User Guide

FPX Merchant
Registration

Form

[With Payment

Service Agent
(PSA)]



Part A (Section 1) : To be completed by the Sales Personnel

e MERCHANT REGISTRATION FORM m
< PayNet
ar OFPX AmBank
IMPORTANT NOTE: ALL FIELDS ARE MANDATORY TO BE FILLED-IN UNLESS OTHERWISE INDICATED.
Flease tick { ) wherever apphcable: ONLY COMPLETED FORMS WILL BE PROCESSED BY PayNet.

] Hew Exchange and Seller (Fill all Section)
| [wew Seiter only (Fil EX 1D and Sec 1, 3 & 4 enly) |47 If with PSA, only this option is applicable

Exchange ID I El xl | | | | | | | | Please fill-in PSA Exchange ID
LF_I«_rIa_mEm_lwmm only - please 8 ange ID)
‘ SECTION 1: GENERAL INFORMATION \

1. Application Date: | 1| 2 I i I GI 1 I - I EI 1]« Please fill-in the application date.
o D M M ¥ o
2 prm-,- Mame: | A|lB| C C| O

| M!E‘Lf-i”*!‘-"!’f! |sioin| ysjuipll | | | | | |
I |

|A| B| C] | O]
| | 1 1 1 1 1
I | | | | | | i i i i . Ple?se ﬁIII—in tlhe relgiste:ed c?mpa:ny n?me.. . |

3. Company RegistiationNo = | 1| 9] 6|9 |0|1]0]0|0]1]6 6 |

Please fill-in the company registration number.

s.usiccoe - [[s[ s s o] o]} s

5. usnesshaaress: [N] O] | 1| |B|L|OJC|K| |B| |I|A|L|A|N| |D|A|T|A|R] |
[A[N][D|A|M]A|N] |BJUJS[I|N|E|S|S] |PIAIRIX] | | | |

Bon LXLEIRINTC] | umer comremyostiessandeensst ) ) | ) 1] 1] |

roue ||[S|E|L|AIN|GIOJR] | | | | | | | | |  eroseose:[4]3]3]0]0]

0. Busnessiphoneto. | 6] 0] 3] - [ 7] 8] 1] 2] | 2] 3] 4] 2|

10. Home URL: | www.abc.com fe Optional for new Seller with existing Exchange.

Contact Person 1

neme o ([I[AIN|E] |DjOjE) | | | Q QPP PP

ettt rt
12. Telephoneno. :(| O] 1| Of - | 2| 3| 9] 2| - | 2| 2] 9] 9|

13. Email:

Finance@abc.com (Growp Email Address is recommended)

Contact Person 2
tname o ([J|A[ME|S| |CIH|OIN|G] | || [ [ | [ | [ [ L [ | ]

| I I | | | | | | | | | | | | I Please fill-in the first and second contact
person’s name, contact number and

«— valid email address, preferably group
| '[.'Il 1| 3| ~ | 4' ‘?:l 4' 4| _ | 9| 9' 9| 9| email address, to receive transaction

15. Telephone No. notification from FPX.

16, Email: Finance@abc.com (Group Email A& i

*Meote: MSIC Code refers to "Malaysia Standard Industrial Classification” - an item code (5 digits) representing the nature of business of
an organization. It is a standard classification for all economic activities in Malaysia.
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Part A (Section 2) : To be completed by Seller

Section 2 is not applicable to PSA’s Seller.

SECTION 2: EXCHANGE DETAILS

IMPORTANT NOTE: THIS SECTION IS ONLY APPLICAELE FOR FPX MODEL (B2C, B2B1 & B2B2).

1. Exchange Bank Mame:

2. Exchangs URLName: Staging/UAT
{Mandatory)

Direct URL rhitpsl e e o

(URL to receive dinect (Enampl P s AWWW D, com. My R direct_page Jsp)
Response message

from FRX: server to

seryer, must be hitps)

Indirect URL shttpel o ..

(URL to recehve indirect T (exampehbp e ebe commylpondres_page Em
rESpONEe Message
fram FPRX; via browser)

3. Bxchange URLName: Production (Tobe provided upon UAT sign-off)
(Optional)
Direct URL : httpsf s I
(URL torecelve direct (eocamnple: fittps Wwenw abe com.myfpidirect_page jsp
Response
rmessage fom FRX;
Server, must be hitps)

Indirect URL : httpatf
(URL to recelve indreck
response message

from FRX; via browser)

{exannple: hitpuiwsnw.abe com myfpedindirect_page.jsp)

Exchange Contact Person (for PKI Cedificate application and renewal purposeas)

Contact Person 1

4. Nome; I I I B

steepronenc: | | | |- [ | | |- [ | [ |

6. Email: {Group Email Address is highlyrecommended)
Contact Person 2

7. Name: 1

reenenc | | | |- | | | -1 1|

9. Email: {Group Email Address is highly recommended)
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Part A (Section 3) : To be completed by Seller

Select ‘'Yes'if using PSA Exchange

PSA's Exchange Name

ISEGTIUN 3: SELLER/MERCHANT DETAILS

1. Are you connected to any Exchange? | | | Yes (Please fillinno 2,34 & 5) | | | Mo {Piease filinno 3.4, &5)

2. ExchangeName: | | | | | | | [
Lttt it

3 AowirngBerk |A|M|B|AINJK] | M) )| |BJEJRIH|AIO] | | | | | | |
Lt e rrtd

4. Payment Purpose: Online purchase D Bill payments D eMandate

Pl ok | o ) i 2ppicabie

D Loan payments D E-Wallet/Reload

D Other (Flease Specify): Please select payment purpose. For ‘Other; kindly
specify the payment purpose.

5. Seller Account Mo. (Bank account to be used for crediting of funds for FPX payment)

= Fill i | (1) AmBank CASA b
ill in only one mBan account number
1] 2] 3] 4]5]6] 7] 8]2]0]1]2]3 for crediting of funds.

Account 2

IMPORTANT NOTE:
PLEASE CROSS OUT
ANY UNUSED FIELDIS
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Part A (Section 4) : To be completed by Seller

SECTION 4: DECLARATION AND ACKNOWLEDGEMENT BY SELLER/MERCHANT

Declaration: a. |Ae confirm that all information given above is true.

b. e hereby authorize mylour Acguiring Bank 1o verify the authenticity of the information that l'we provided from authorized
source within legitimate means for the Acquiring Bank to process my application form.

c. IWWe hereby agree and authorize the Acquiring Bank to disclose or release the said information pertaining lo this application for
the purpose of FPX registration.

d. I"We hereby undertake to indemnify the Acquiring Bank against all loss or damages arising from all or any actions carried out by
the Acquiring Bank pursuant to my consent and authorization given. Herein and undertake to release the Acquiring Bank from all
its responsibilites in connection with or arising from such disclosure.

e |\We agree to immediately notify any changes to the above mentioned information.

1. IAWe shall be bound by the Terms and Conditions as specified in Section 5 below.

Prepared By:

Signature

P
M% Sarak Name Al bin Ariff / Sarah Anderson
Date | 1| 21,1011 2| 1 Designation  : Director / Financial Controller

- This section is to be signed and dated and completed
Authorized By: with the preparer’s name and designation.

Signature;

#W Mame : Ali bin Ariff
Date : 1|2|.|0|1|-|2|1| Designation . Director

This section is to be signed and dated and completed

with the authoriser’s name and designation.
coMPAN)
o ) ),
< -
Company’s Stamp/Chop: 1234564 ©
{If applicable)
Please affix company stamp.
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Part A (Section 4) : To be read by Seller

Please read and understand the terms and

conditions.

SECTION 3. TERMS AND CONDITIONS

f-a

W

o

10.

11.

14,
18,

15.
19,

21,

3.

The follawing swords and exprassions shall hawe the folloring meaning in these Tem s and Canditions:

2. “Acguiring Bank” means a participating bank that is appainted by a Seller ta facilitate the Sealler's callectian of anline paymeants wia FPX. The
Acguiring Bank wvalidates the arediting request received from FPX syatem and oredits payments ta the Seller s bank aceount

B. *Buyer" means a persanfarganiz aticnfeam panyigovenment agency that makes payment for commerdial trade ar serdces provided by the Sellend
FMerchant wia FPX system.

o Commearsial Trade” means the selling and buying of gocds ar serdces.

d. *Direct-To-Bank® means a bilateral dirgst sonnection or integration batwesn the Sellers e-cammerce wehsite and the bank's Intemet Banking
tix fagilitate ohline payments autside FPX.

2. *Exchange’ means an crganizationfeempany internet-based gateway, which prevides or maintains a maketplace wheare qoods or services can be
traded.

f. *FPX Brand” means the brand. icon. lega and marks far the FPA serdces.

4. 'FPX serdces’ means a real time internet-based anline payment system providad by Payiet which enables Buyers (2ither individual or
carparate) ta make secure anline payments using their Internet Banking accaunt to the Seallers.

h. *FPX system” means an exchange infrastructure and application platform offered by PayMer. This system fadlitates electronic payment
transactions, which is cconected tovanous banks' Intemet Banking platform. FPX affers multi-layer soldtions acress all markeets in terms of
Business-te- Business (B2EB) and Business-to-Custamer (B2C)

I *Malaysia Standard Industrial Classification (MSIC Code)” means a standard classification of praductive ecanomic activities,

|- *SellenMerchant’ means a companworganizaticnfgavemment agency that offers gacds o sendces. that applies for the subseription of FPX sendces

IH- *PayMet’ means Payments Network Malaysia Sdn Bhd as the company thah provides and operates the FPX systen.

- Transaction® means a sefes of messages that constitutes a payment and processead tirough FPXE swstem.
Thie Sellen™aerchant shall cantinue ba cbserve thes= Terms and Canditions sst aut henrain sehich rmay be wared or moedified at any time by

Aequiring BEank, upan giving wertten natice ta the Seller'Mearchant.

Thi Sellerflaerchant shall all the times during the subscrption perad maintain at minimur ane registered banking accaunt far FFA sarvices.

Thi Sellenflerchant shall ensure that each Transactian has a unique crder number for reference purposes.

Transactions that cantain duplicate order number swill nat be processed by FPX systam.

Apquiring BEank and Payket shall nat be liable far any lass arising fram lack of completeness, sufficiency and accuracy aof messages or for any

unauthorized messages sent by the Saller/Mamchant.

Thi Sellerflerchant shall ligise with Acguiring Bank for the crediting of payment and awvailability aof fund far syithdrawal ar cash withdrawal.

The SellerMlerchant shall be liable far any of Buvers claim or complaints lodged sonceming the lack of compliance orthe geodsissrices with the

Buyers purchase arder. Forthese pumprases. the Sellertarchant shall at its own expense resalve any claims ar complaints ladged by the Buyer

without any invelsement of Payt <t

Any refund ar reversal of the Transaction for any disputes or rejected goads andfar services shall be handled sither manually crthraogh the FRX system

without any reference ta or invaleement of PayMet.

Tha Sellenlerchant is liable for all losses resulting directy or indirectly from its awn fraudulant activity, regardiess it acted alone or of in

agsadati oh with any other persanferganizaticn.

Acquinng Bank and Payhlet shall not be liakle for any special, incdental or conseguential damages whether arising in contract, e or arder principles of

law of equity including loss of apporunity. [oss of goadwill, loss of saving s, third party claims any nature even if PayMet has been advised ofthe same

by the Selledtderchant as a result of delay amission af emror in the elestranic transmission o receipt of any messages of any fault of, or failurein
providing the sandces,

. Ta the extant permitted by lave, in na event shall Acguiring Bank and Paykst, their affiliates, officers, directors, erployess, agents, sucoessars or
aszignees be liable for direct, indirect, special, incidental ar conzequertial damages, including bt nat limited to, lass resulting from bosiness
dizruption, lass af data, lost ggadwill, or damage to systermns ar data whether in an action for cantract artor.

. The SdlenMierchant shall indemnify Acquinng Bank and FPaykat from any claims, suits, actians, liabilities and costs af any kind from any third party,
induding the Beller'siierchant's costaomers resulting directly ar indirectly from any acts or amission, nagligence by the SellenTierchant in praviding its
sarvicas ta its custamers.

. Aoquiring Bank resarves the right ta terminate ar suspend the SellerMerchant’' s access to the serdces by giving notice in writing under the following

circumstances:

g. Thea Baller/Merchant’'s breach any of these Tam = and Canditians;

b. Directive has been issued by regulatary ar gowernmant authority affecting the Seller'Marchant membership inthe FPX service andfar its legal

status;

c. The Baller/Merchant death, bankruptcy or lack of legal capacity, ar that the Seller/Merzhant committed an act of bankmptey, ar that a

bankruptoy petiion has baen presented against the SellenTierchant; or

d. Tha Saller/Mearchant has actad fraudulently.

The Sellerfilarchant shall be auto-terminated if the Exchanga that the Saller/Merchant is connacted ta is barminated from FRX sardcas.

Aoquiring BEank and PayMet da not accept any responsibility and liability far any lass, damage, costs, expansas sehather direct or indirect that the

Zeller/Marchant may suffer and incumred arsing aut af ar fram the fallowing ewents including bt nat limited ba:

#» suspended or terminated fram FRX;

& delay of emor in electronic transmission in deliveny ar aceepting messages in FPX system due to the Sellersitlarchant's ast, amission.

negligense ar fraudulent actsin upgrading. maintaining. rectifing its cwn softears, hardware, systemds); and
» non-payment or delayin payment from the Sellersfiarchant's customers due to the abawe circumstances.

. The Eellar'Marchant may tarminate the subscription of FPX services at any tinme by giving thirty (501 days prior written natice ta Acquiring BEank. The

SallersMarchant shall rermain respansible far any Transactions made until tha Seller/Marchant’s subseription ta the FRX services hawe been terminated.

The SellenTierchant shall be autc-terminated if the Exchange that the Seller'Mearchant is connactad ba is terminated from FPX services.

The Seller/Marchant shall not usa FPX sarvicas ta panduct any fraudulent activities or criminal offences.

MEeithar party shall be under any liability to the cther in respect af anything «hich may constitute a materal breach afthe Terms and Canditions arising by

regsan of forcsa majeure, namealy, acts of God, pawser autages and govemmental strikes.

. Thie BellerMearchant shall not use Payklat’'s or FPX's loga, trademark ar mame |"FFX Brand™ for other purposes excapt for as autharised by Payhlet. The

Seller/Mearchant shall nat lisansa or assign the right ta use FPX Brand to any ather third party and shall be liahle far any damages and expenses arnsing

aut of ar caused ta arse from misuse orunauthorsed usage aof FPX Erand. Inthe event of such breach, the S=llenTiemchant shall cease using FPX

Erand immadiately «=hereupon Clause 14 shall apply mutatis mutandis.

Thia EellerMearchant shall abide with the rules, regulations, guidelines and directives issued from time to tirne by PayMeat including bt nct limited ta the

Seller/Mearchant’s abligatians as FPX RMerchant(s), svhich includes displaying appropriately FPX Brand at its marketing taols ar channels and documeants;

and pravidas FFPX sarvices boits custamers durng the required cperating hours.

. The Sellertdarchant shall net build any additienal kilateral Qirect-To-Bank links ta facilitate Seller'sMerchant’s payments unless prior witten appreoval is

abtained fram Payhet by the Seller’shierchant s Acquiring Bank.

The Selleritderchant consents ta the pravisian and use of infarmation supplied te the Acquirer in connection with the FPX service. The Sellenferchant

agraes to comply with the Personal Data Pratection Act 2010 of which itis bound and shall nat do any act that will sause the Acquirer ta breach any

persanal data pratection lees.

24. The Saller/Merchant zhall alzo be bound by the FPX Standard Seller Terms as specified in the agreement with &cquiring Bank
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Part B (Section 6) : To be completed by the Sales Personnel

Need to be filled-in by the Sales Personnel.

SECTION &: FPX VERIFICATION

Zection A; General Information

1. Recehqed | : - -
Date from Seller LI:TLITI LEI'LH'I LV'LTI [¢—— Please fill in the Received Date.

2, Seller Category : D Mon - Gavemnment l_l Government [¢——— PRase select the Seller Category.

awmsicoade ([ ] | | [ ] ¢

Please filter MSIC Code. Please obtain value from BanCS.

4. SellerType D Foreign D Prepayment l

(This section only applicable to Acquiring Bank that is appointed by a Third Party Acquirer (TPA) for
the purpose of recruiting Foreign and/or Prepayment Sellers into FPX).

A Letter of Undertaking {as per the sample provided in Appendix P in the Operational Procedures for FPX) is to be
submitted by the Acquiring Bank together with this Merchant Registration Form, to PayMet.

Section B: Current Account/Savings Account {CASA)

5. Transaction model to be subscribed:

EPX FPX Please tick FPX (B2C) and (B2B1) / or both to
(B2C) D (B2B1) avoid resubmission of testing / setup.

ion C: Cred c -

| |‘r’as | |Nn Please tick Credit Card Account options.

. Transaction Amount Limit applicable for CCA;

i Min.AmountLinl:R'ﬂl | | | | I | || |
i, Max.AmnuntLimit:RMl | | | | I I Il |

<«—— |f'Yes', itis mandatory to fill in Section C (i) and (ii).

Section D: Online - Optii
| | Yes | I Mo |1 Please tick Online Refund options.
i. Partial Refund Allowed: D Yes D Mo
——— If'Yes', itis mandatory to fill in Section D (i) and (ii).
ii. Maximum Refund Amount Allowed: | | | | % of Transaction Amount

Mote: Acquining Bank is required to obtain the above information from the merchant and to fill-in the Extemal User Access Request Form by ticking

FPX Merchant Webview (both Maker and Checker options). Upen completion, the External User Access Request Form is to be submitted together
with this Merchant Registration Form to Payiet.

*Mote: MSIC Code refers to "Malaysia Standard Industrial Classification™ - an item code (5 digits) representing the nature of business of
an organization. |t is a standard classification for all economic activities in Malaysia,
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Part B (Section 7) : To be completed by Transaction Banking

SECTION 7: Acquiring Bank Authorization

1.Mwﬁngﬁa‘lkﬂame:|AIMlB|A|N|KI | (|M]) | |[BIEIR|H|AID| | | | | | |

2. AcquinngBarkid : | A|/M|B B |02 |1]0] | | | |

Authorized By < To be signed by AmBank's authorized personnel who are

listed in the PayNet FPX registry.

Authorized Personnel 1: Hame:
Signature Designation:
Date: L1 J-L1 J-L1 ] e
M M ¥ O r )
TeephoneNo. (| | | || [ [ [ [ | ||
Authorized Personnel 2: Name:
Signature Designation:
Date: - -
LD_LH—I LH'LH'I Ly-l—v—l Email:
Telephoneno. | | | |- [ | | |- ] [ ]]

| Optional: Additional E-mail address for notification |

Bank’s StampsiChop:
(Il applicable) Emiail:
Email:
Email:
Email:

Note: Please forward the duly completed form fo PayNet fo proceed with the registration in staging/production.
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Part C: For PayNet Use Only

‘EE:TIDH 8 : ACKNOWLEDGEMENT RECEIPT (fo be completed by PayNet) |

1. Date Received from Acquiring Bank: I'U'LU'I - LEI'LH'I - Lv_lT|

2. Is the form completed? C e [] o tplease il tems3 and 4 ony)
3. Reason of rejection

4. Date of form returned to the Acquiring Bank : | | I - l I I - | | I
5. Form submitted to : D Production Team D Staging Team

6. Date of submission : | | I-l | I-I I I
7.Business CategoryCode = [T T T ]  sopiectoesiteiern{D|D] | | | | | | | |

By: {For new e-Mandate only please indicate the DD Biller ID)
Signature: Mame
Date : | | | - | | | - | I | Designation
Authorized By:
Signature: Mame

Ll Lyl L] e
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User Guide

FPX Merchant
Registration

Form

[Without
Payment Service
Agent (PSA)]



Part A (Section 1) : To be completed by the Sales Personnel

MERCHANT REGISTRATION FORM
OFPX

ALL FIELDS ARE MANDATORY TO BE FILLED-IN UNLESS OTHERWISE INDICATED.
OMLY COMPLETED FORMS WILL BE PROCESSED BY PayNet.

3¢ PayNet

IMPORTANT NOTE:
Flease tick | o) wherever applcable:

AmBank

] new Exchange and Seller (Fill all Section) For New Seller with existing Exchange ID, Section 2 is not

[ tiew salter only (Fill EX 1D and Sec 1, 3 & 4 only) required.

For only New Seller with Exchange ID

E:changall:l“ E| K| | | | | | | | ||<
oF new seller only - please e ange 10}
‘ SECTION 1: GENERAL INFORMATION \

I I I I e I I
[*] [*] M M L

Please fill-in the application date.

1. Application Date:

| I I I | I I I | I I | | Please fill-in the registered company name. |
3. Company Registration No 119le6l9lol1lolololile 6 ¢—— Please fill-in the company registration number.
. | 1, Please fill-in MSIC Code, which can be obtained at:
4. MSIC Code® I 3 [ £l I £l I £l I 0 ]I‘ http://msic.stats.gov.my/bi/

s swnmspaanss. |N] O] [ 1] |B|L]O|C[K| |B| |J|A|L|A[N| |D|A|T|A|R]

|
[BlU[s|T[N|E|s[s] |B|A|RI®] | | | |
|
|

[A|N]|D|A|M]|A|N|

6. City | Kl Ll Al N | G | | Please fill-in valid company address and contact I I I I I I I

number.

rsae: || S|E|L|AIN|GJOJR] | | | | | | | | |  ®Poswode:[%]1]3]0]O

9. Business Phone No. : |6'ﬂ|3|-|?|8|1|2|-|2|3|4|2|

10. Home URL: | Www.abc.com Optional for new Seller with existing Exchange.
Contact Person 1
11, Name I IR I A I I A A I B

2 I I Il I Il Il Il Bl

12. Telephone No.

13. Email:

Finance@abc.com (Group Email Address is recommended)

Contact Parson 2

14. Name LAM B[S JClBEjeqNje (gl bt
1 I T T O 1 Y s
— valid. email address, preferably grgup
15. Telephone No. :| I[JI 1| 3| - | 4| 4' 4' 4 | - I EI EI EI 9| ir;?élczctigfiiéﬁ‘)Ir:?;zlvetransactlon
16. Email: Finance@abc.com (Group Email Address is recommended)

*Note: MSIC Code refers to “Malaysia Standard Industrial Classification™ - an item code (5 digits) representing the nature of business of
an organization. It is a standard classification for all economic activities in Malaysia.
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Part A (Section 2) : To be completed by Seller

For New Exchange and Seller

SECTION 2:(EXCHANGE DETAILS
IMPORTANT NOTE; THIS SECTION IS ONLY APPLICAELE FOR FPX MODEL (B2C, B2B1 & B2E2).

1. Exchange Bank Name:

A|M|BIAIN|K] | (M|)] |BJEJRIHIAIDII| | | | | || |
| | | | | | I | | I I I I I I I Please fill-in your company’s Exchange Bank Name
2. Exchange URL Name: Staging/UAT
{Mandadory) Direct URL . hitps:! www.abc.com/index-php?route=payment/FPX/callback
{URL to receive dinact (examplachitps www abe. com.myfpadirect_page.jsp)

Please fill-in URLs to ﬁ::ﬁf ;”a:f:'ff

receive direct and SErver; must be hitps)

indirect response from . _

FPX for TESTING purpose. Indirect URL  hitpsfl www.abc.com/index-php?route=payment/FPX/return
(URL to recelve indrect —  (examplenfpdwewabccommyipondrect_pagesm
response message
fram FRX: via browser)

3, ?écp?anngﬂe} URLMName: Production (Tobe provided upon UAT sign-off)
© Direct URL : hitpsi! www.abc.com/index-php?route=payment/FPX/callback
(URL torecelve drect {example:https Meavw abe com.myfpx/direct_page Jsp)

Please fill-in URLs to R""Fm“m _—

receive direct and g'::’f;‘umm

indirect response from ' )

FPX for PRODUCTION Indirect URL : httpaif www.abc.com/index-php?route=payment/FPX/return

purpose. (URL to receive indrect [exampie:hipiwww._abc.com myfipoindrect_page.jsp)
response message

fram FPRX; via browser)

Exchange Contact Person (for PKI Cerificale application and renewal purpaseas)

Contact Person 1
. Mame: R|O|H|A|N|A C|H|E M|A|T I R R .|
 fame | | | | | I | | I I I I I I | | | Please fill-in the first contact
| | | I I | | I l I I I I I | | | :oerson’sname,cc?ntact number and
ates.t group emall z.:\ddress for PKI
5. Teiephonenio: || 6] O] 3| - | 8] 8] 8] 8]-|1]2]2]2] e oo epplication andrenevia
6. Email; rohana-mat@abc.com {Group Email Address s highlyrecommended)
Contact Person 2
7. Name | Jl Dl HI NI | Dl Dl El | | I I | | | | Plleaselﬁll-inlthe :ecor:d co:1tactI I
f b b d
S g
8 Telephoneno| | 6] O| 3| - [ 3] 3] 3] 3|-|5]5]S5]5]| A gﬁjggggfeapp“ca"°”a”d'e“ewa'
8. Email john-doe@abe.com {Group Email Address is highlyrecommended)
S00-30/20000840 Fage 2 of8 Confidential
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Part A (Section 3) : To be completed by Seller

For New Exchange and Seller

ISEGTIUH 3 : SELLER/MERCHANT DETAILS

1. Are you connected to any Exchange? D Yes(Please fill inno 2,34 & 5) | I I Mo (Please filinno 3.4, & 5) |

Ll W T I I ) A A A I

) I I

3 AcquiingBank | A| M| B[ A|N|K| | M| )| [B[E|R|HE|AID] | | | | | |

TN

4. Payment Purpose: Online purchase El Bill payments D e-Mandate

Pl ok | o ) i peplacaitil
I:l Loan payments El E-Wallet/Reload

. Please select payment purpose. For‘Other; kindly
Other (Please Specify):
|:| ( S  —— specify the payment purpose.

5. Seller Account Mo. (Bank account to be used for crediting of funds for FPX payment)

Cae: Fill in only one (1) AmBank CASA account number
|| lI 2' 3' 4' 5' 6' ?l El 9| |:!l 1| 2' BII‘—I_I_I_I_ forcredltlngoffunds

Account 2

et I A = IMPORTANT NOTE:
Account 3 PLEASE CROSS OUT
I I I T I ANY UNUSED FIELD/S
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Part A (Section 4) : To be completed by Seller

SECTION 4: DECLARATION AND ACKNOWLEDGEMENT BY SELLER/MERCHANT

Declaration: a. |Ae confirm that all information given above is true.

b. e hereby authorize mylour Acguiring Bank 1o verify the authenticity of the information that l'we provided from authorized
source within legitimate means for the Acquiring Bank to process my application form.

c. IWWe hereby agree and authorize the Acquiring Bank to disclose or release the said information pertaining lo this application for
the purpose of FPX registration.

d. I"We hereby undertake to indemnify the Acquiring Bank against all loss or damages arising from all or any actions carried out by
the Acquiring Bank pursuant to my consent and authorization given. Herein and undertake to release the Acquiring Bank from all
its responsibilites in connection with or arising from such disclosure.

e |\We agree to immediately notify any changes to the above mentioned information.

1. IAWe shall be bound by the Terms and Conditions as specified in Section 5 below.

Prepared By:

Signature

P
M% Sarak Name Al bin Ariff / Sarah Anderson
Date | 1| 21,1011 2| 1 Designation  : Director / Financial Controller

- This section is to be signed and dated and completed
Authorized By: with the preparer’s name and designation.

Signature;

#W Mame : Ali bin Ariff
Date : 1|2|.|0|1|-|2|1| Designation . Director

This section is to be signed and dated and completed

with the authoriser’s name and designation.
coMPAN)
o ) ),
< -
Company’s Stamp/Chop: 1234564 ©
{If applicable)
Please affix company stamp.
500-30/2/0000840 Page 4 of 8 Confidential
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Part A (Section 4) : To be read by Seller

Please read and understand the terms and

conditions.

SECTION 3. TERMS AND CONDITIONS

f-a

W

o

10.

11.

14,
18,

15.
19,

21,

3.

The follawing swords and exprassions shall hawe the folloring meaning in these Tem s and Canditions:

2. “Acguiring Bank” means a participating bank that is appainted by a Seller ta facilitate the Sealler's callectian of anline paymeants wia FPX. The
Acguiring Bank wvalidates the arediting request received from FPX syatem and oredits payments ta the Seller s bank aceount

B. *Buyer" means a persanfarganiz aticnfeam panyigovenment agency that makes payment for commerdial trade ar serdces provided by the Sellend
FMerchant wia FPX system.

o Commearsial Trade” means the selling and buying of gocds ar serdces.

d. *Direct-To-Bank® means a bilateral dirgst sonnection or integration batwesn the Sellers e-cammerce wehsite and the bank's Intemet Banking
tix fagilitate ohline payments autside FPX.

2. *Exchange’ means an crganizationfeempany internet-based gateway, which prevides or maintains a maketplace wheare qoods or services can be
traded.

f. *FPX Brand” means the brand. icon. lega and marks far the FPA serdces.

4. 'FPX serdces’ means a real time internet-based anline payment system providad by Payiet which enables Buyers (2ither individual or
carparate) ta make secure anline payments using their Internet Banking accaunt to the Seallers.

h. *FPX system” means an exchange infrastructure and application platform offered by PayMer. This system fadlitates electronic payment
transactions, which is cconected tovanous banks' Intemet Banking platform. FPX affers multi-layer soldtions acress all markeets in terms of
Business-te- Business (B2EB) and Business-to-Custamer (B2C)

I *Malaysia Standard Industrial Classification (MSIC Code)” means a standard classification of praductive ecanomic activities,

|- *SellenMerchant’ means a companworganizaticnfgavemment agency that offers gacds o sendces. that applies for the subseription of FPX sendces

IH- *PayMet’ means Payments Network Malaysia Sdn Bhd as the company thah provides and operates the FPX systen.

- Transaction® means a sefes of messages that constitutes a payment and processead tirough FPXE swstem.
Thie Sellen™aerchant shall cantinue ba cbserve thes= Terms and Canditions sst aut henrain sehich rmay be wared or moedified at any time by

Aequiring BEank, upan giving wertten natice ta the Seller'Mearchant.

Thi Sellerflaerchant shall all the times during the subscrption perad maintain at minimur ane registered banking accaunt far FFA sarvices.

Thi Sellenflerchant shall ensure that each Transactian has a unique crder number for reference purposes.

Transactions that cantain duplicate order number swill nat be processed by FPX systam.

Apquiring BEank and Payket shall nat be liable far any lass arising fram lack of completeness, sufficiency and accuracy aof messages or for any

unauthorized messages sent by the Saller/Mamchant.

Thi Sellerflerchant shall ligise with Acguiring Bank for the crediting of payment and awvailability aof fund far syithdrawal ar cash withdrawal.

The SellerMlerchant shall be liable far any of Buvers claim or complaints lodged sonceming the lack of compliance orthe geodsissrices with the

Buyers purchase arder. Forthese pumprases. the Sellertarchant shall at its own expense resalve any claims ar complaints ladged by the Buyer

without any invelsement of Payt <t

Any refund ar reversal of the Transaction for any disputes or rejected goads andfar services shall be handled sither manually crthraogh the FRX system

without any reference ta or invaleement of PayMet.

Tha Sellenlerchant is liable for all losses resulting directy or indirectly from its awn fraudulant activity, regardiess it acted alone or of in

agsadati oh with any other persanferganizaticn.

Acquinng Bank and Payhlet shall not be liakle for any special, incdental or conseguential damages whether arising in contract, e or arder principles of

law of equity including loss of apporunity. [oss of goadwill, loss of saving s, third party claims any nature even if PayMet has been advised ofthe same

by the Selledtderchant as a result of delay amission af emror in the elestranic transmission o receipt of any messages of any fault of, or failurein
providing the sandces,

. Ta the extant permitted by lave, in na event shall Acguiring Bank and Paykst, their affiliates, officers, directors, erployess, agents, sucoessars or
aszignees be liable for direct, indirect, special, incidental ar conzequertial damages, including bt nat limited to, lass resulting from bosiness
dizruption, lass af data, lost ggadwill, or damage to systermns ar data whether in an action for cantract artor.

. The SdlenMierchant shall indemnify Acquinng Bank and FPaykat from any claims, suits, actians, liabilities and costs af any kind from any third party,
induding the Beller'siierchant's costaomers resulting directly ar indirectly from any acts or amission, nagligence by the SellenTierchant in praviding its
sarvicas ta its custamers.

. Aoquiring Bank resarves the right ta terminate ar suspend the SellerMerchant’' s access to the serdces by giving notice in writing under the following

circumstances:

g. Thea Baller/Merchant’'s breach any of these Tam = and Canditians;

b. Directive has been issued by regulatary ar gowernmant authority affecting the Seller'Marchant membership inthe FPX service andfar its legal

status;

c. The Baller/Merchant death, bankruptcy or lack of legal capacity, ar that the Seller/Merzhant committed an act of bankmptey, ar that a

bankruptoy petiion has baen presented against the SellenTierchant; or

d. Tha Saller/Mearchant has actad fraudulently.

The Sellerfilarchant shall be auto-terminated if the Exchanga that the Saller/Merchant is connacted ta is barminated from FRX sardcas.

Aoquiring BEank and PayMet da not accept any responsibility and liability far any lass, damage, costs, expansas sehather direct or indirect that the

Zeller/Marchant may suffer and incumred arsing aut af ar fram the fallowing ewents including bt nat limited ba:

#» suspended or terminated fram FRX;

& delay of emor in electronic transmission in deliveny ar aceepting messages in FPX system due to the Sellersitlarchant's ast, amission.

negligense ar fraudulent actsin upgrading. maintaining. rectifing its cwn softears, hardware, systemds); and
» non-payment or delayin payment from the Sellersfiarchant's customers due to the abawe circumstances.

. The Eellar'Marchant may tarminate the subscription of FPX services at any tinme by giving thirty (501 days prior written natice ta Acquiring BEank. The

SallersMarchant shall rermain respansible far any Transactions made until tha Seller/Marchant’s subseription ta the FRX services hawe been terminated.

The SellenTierchant shall be autc-terminated if the Exchange that the Seller'Mearchant is connactad ba is terminated from FPX services.

The Seller/Marchant shall not usa FPX sarvicas ta panduct any fraudulent activities or criminal offences.

MEeithar party shall be under any liability to the cther in respect af anything «hich may constitute a materal breach afthe Terms and Canditions arising by

regsan of forcsa majeure, namealy, acts of God, pawser autages and govemmental strikes.

. Thie BellerMearchant shall not use Payklat’'s or FPX's loga, trademark ar mame |"FFX Brand™ for other purposes excapt for as autharised by Payhlet. The

Seller/Mearchant shall nat lisansa or assign the right ta use FPX Brand to any ather third party and shall be liahle far any damages and expenses arnsing

aut of ar caused ta arse from misuse orunauthorsed usage aof FPX Erand. Inthe event of such breach, the S=llenTiemchant shall cease using FPX

Erand immadiately «=hereupon Clause 14 shall apply mutatis mutandis.

Thia EellerMearchant shall abide with the rules, regulations, guidelines and directives issued from time to tirne by PayMeat including bt nct limited ta the

Seller/Mearchant’s abligatians as FPX RMerchant(s), svhich includes displaying appropriately FPX Brand at its marketing taols ar channels and documeants;

and pravidas FFPX sarvices boits custamers durng the required cperating hours.

. The Sellertdarchant shall net build any additienal kilateral Qirect-To-Bank links ta facilitate Seller'sMerchant’s payments unless prior witten appreoval is

abtained fram Payhet by the Seller’shierchant s Acquiring Bank.

The Selleritderchant consents ta the pravisian and use of infarmation supplied te the Acquirer in connection with the FPX service. The Sellenferchant

agraes to comply with the Personal Data Pratection Act 2010 of which itis bound and shall nat do any act that will sause the Acquirer ta breach any

persanal data pratection lees.

24. The Saller/Merchant zhall alzo be bound by the FPX Standard Seller Terms as specified in the agreement with &cquiring Bank
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Part B (Section 6) : To be completed by the Sales Personnel

Need to be filled-in by the Sales Personnel.

SECTION &: FPX VERIFICATION

Zection A; General Information

1. Recehqed | : - -
Date from Seller LI:TLITI LEI'LH'I LV'LTI [¢—— Please fill in the Received Date.

2, Seller Category : D Mon - Gavemnment l_l Government [¢——— PRase select the Seller Category.

awmsicoade ([ ] | | [ ] ¢

Please filter MSIC Code. Please obtain value from BanCS.

4. SellerType D Foreign D Prepayment l

(This section only applicable to Acquiring Bank that is appointed by a Third Party Acquirer (TPA) for
the purpose of recruiting Foreign and/or Prepayment Sellers into FPX).

A Letter of Undertaking {as per the sample provided in Appendix P in the Operational Procedures for FPX) is to be
submitted by the Acquiring Bank together with this Merchant Registration Form, to PayMet.

Section B: Current Account/Savings Account {CASA)

5. Transaction model to be subscribed:

EPX FPX Please tick FPX (B2C) and (B2B1) / or both to
(B2C) D (B2B1) avoid resubmission of testing / setup.

ion C: Cred c -

| |‘r’as | |Nn Please tick Credit Card Account options.

. Transaction Amount Limit applicable for CCA;

i Min.AmountLinl:R'ﬂl | | | | I | || |
i, Max.AmnuntLimit:RMl | | | | I I Il |

<«—— |f'Yes', itis mandatory to fill in Section C (i) and (ii).

Section D: Online - Optii
| | Yes | I Mo |1 Please tick Online Refund options.
i. Partial Refund Allowed: D Yes D Mo
——— If'Yes', itis mandatory to fill in Section D (i) and (ii).
ii. Maximum Refund Amount Allowed: | | | | % of Transaction Amount

Mote: Acquining Bank is required to obtain the above information from the merchant and to fill-in the Extemal User Access Request Form by ticking

FPX Merchant Webview (both Maker and Checker options). Upen completion, the External User Access Request Form is to be submitted together
with this Merchant Registration Form to Payiet.

*Mote: MSIC Code refers to "Malaysia Standard Industrial Classification™ - an item code (5 digits) representing the nature of business of
an organization. |t is a standard classification for all economic activities in Malaysia,
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Part B (Section 7) : To be completed by Transaction Banking

SECTION 7: Acquiring Bank Authorization

1.Mwﬁngﬁa‘lkﬂame:|AIMlB|A|N|KI | (|M]) | |[BIEIR|H|AID| | | | | | |

2. AcquinngBarkid : | A|{M|B (B |02 |1 ]0o] | | | |

Authorized By < To be signed by AmBank's authorized personnel who are

listed in the PayNet FPX registry.

Authorized Personnel 1: Hame:
Signature Designation:
Date: L1 J-L1 J-L1 ] e
M M ¥ O r )
TeephoneNo. (| | | || [ [ [ [ | ||
Authorized Personnel 2: Name:
Signature Designation:
Date: - -
LD_LH—I LH'LH'I Ly-l—v—l Email:
Telephoneno. | | | |- [ | | |- ] [ ]]

| Optional: Additional E-mail address for notification |

Bank’s StampsiChop:
(Il applicable) Emiail:
Email:
Email:
Email:

Note: Please forward the duly completed form fo PayNet fo proceed with the registration in staging/production.
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Part C: For PayNet Use Only

‘EE:TIDH 8 : ACKNOWLEDGEMENT RECEIPT (fo be completed by PayNet) |

1. Date Received from Acquiring Bank: I'U'LU'I - LEI'LH'I - Lv_lT|

2. Is the form completed? C e [] o tplease il tems3 and 4 ony)
3. Reason of rejection

4. Date of form returned to the Acquiring Bank : | | I - l I I - | | I
5. Form submitted to : D Production Team D Staging Team

6. Date of submission : | | I-l | I-I I I
7.Business CategoryCode = [T T T ]  sopiectoesiteiern{D|D] | | | | | | | |

By: {For new e-Mandate only please indicate the DD Biller ID)
Signature: Mame
Date : | | | - | | | - | I | Designation
Authorized By:
Signature: Mame

Ll Lyl L] e
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