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AmBank Opens Branch and BDC KLIA2 

 
With the recent opening of the new local and international low cost airport in 

Kuala Lumpur - KLIA2, AmBank opened its first airport branch and first Bureau 

de Change (BDC) to provide ease and convenience for both travellers and 

shoppers today. 

  

The new and modern designed branch and BDC were officially opened by Tan Sri 

Azman Hashim, Chairman, AmBank Group, accompanied by Senior Management 

and staff. The BDC offers currency exchange service of up to 29 types of 

currencies and is open 24 hours a day and seven days a week. 

 
Located on Level Three, Departure Level, the new branch and BDC occupy a 

total space of about 1,104 square feet with six 24-hours Self-Service Machines. 

The allocation of six Self-Service Machines are as follows:  

• two Automated Teller Machines (ATM)  

• two Cash Deposit Machines (CDM)  

• a Cheque Scanning Machine and  

• an Internet Banking Kiosk and Currency Exchange Counter.  

 

On Level Two, Arrival Level, a BDC with ATM is located near the KLIA Ekspres to 

provide greater convenience to both inbound and outbound travellers traffic. 

 

“Gateway@KLIA2 is the Bank’s first airport branch and BDC and is part of our 

latest ergonomic branch design which has been planned meticulously to enhance 

efficiency and provide superior customer experience. The branch is equipped 

with a full range of ATMs, CDMs, cheque scanning machine, Internet banking 

kiosk plus a 24/7 operated BDC to make banking more comfortable and 

convenient for our customers,” said Tan Sri Azman Hashim.  

 

 



 
 

 

Situated on Level Three, Departure level at Gateway@ KLIA2, the newest branch 

with BDC is located within walking distance of other conveniences.  

 
The Branch operating hours are from 10am to 4.30pm daily and can be 

contacted via telephone at 03-87878153 or by fax at 03-87878150. The Branch 

is manned by seven staff and is headed by Ms Ho Mei Yeen, Branch Manager, 

assisted by Assistant Branch Manager, Mr. Gabriel Lee Foo Sung. 

 

On the other hand, the BDC operates 24 hours a day, seven days a week and 

can be contacted 03-87871653 (Level Two) and 03-87878125 (Level Three). 

 
About AmBank Group 

Established in August 1975, AmBank Group is one of the largest banking groups in 

Malaysia by market capitalisation and comprises AMMB Holdings Berhad (a public listed 

company on the Main Market of Bursa Malaysia Securities Berhad), and its major 
subsidiaries – AmBank (M) Berhad, AmIslamic Bank Berhad, AmInvestment Bank 

Berhad, AmInvestment Group Berhad, AmGeneral Insurance Berhad, AmMetLife 

Insurance and AmMetLife Takaful. 

 

The Group provides a wide range of both conventional and Islamic financing and related 

financial services, including retail banking, wholesale banking as well as underwriting of 

general insurance, life assurance and family takaful. 

 

AmBank Group’s core philosophy incorporates a deep-seated commitment to the 

satisfaction of its wide range of customers, with numerous customer-focused initiatives 

at the heart of communication and interaction with all customer groups. The Group is 

committed to providing new and innovative products and services to its customers, 

leveraging the synergy of its strategic partnership with the Australia and New Zealand 
Banking Group (ANZ), one of Australia’s leading banks.  

 

For more information, please visit ambankgroup.com 

 

For media enquiries, please contact Syed Anuar Syed Ali, Senior General 

Manager, Group Corporate Communications and Marketing, AmBank Group at 

tel: 03 2036 1703 or via email at: sasa@ambankgroup.com 

    

 


