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Business Fresh Graduate |Experience Hire
AmBank Structured Internship Programme (AmSIP)
AmBank Graduate Programmes P £ (INTERN)
AmGraduate Management Trainee Program v

Banca Specialist * Urgent Hiring v
Personal Banker * Urgent Hiring v v
Relationship Manager, Priority Banking v
Sales Consultant, Telesales v v
Sales Consultant, Direct Sales * Urgent Hiring v v
Retail Banking Sales Associate, Personal Financing-I * Urgent Hiring v v
Sales Consultant, Auto Finance * Urgent Hiring v
Sales Associate, Mortgage * Urgent Hiring v
Executive Inbound Call Centre * Urgent Hiring v v

Collector, Early Remedial v
Unit Manager, Early Remedial Management v
SME Relationship Manager v
Business Banking Relationship Manager, Enterprise Banking v v
Relationship Manager, Commercial Banking v
Relat'lonshlp Manager, Corporatce Banking v
Credit Analyst, Corporate Banking v
Private Clients Manager v
Dealer Retail Business - Equity Markets v v
Assistant Audit Manager, Technology Digital v
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Location : Klang Valley

o)

Structured Internship
Programme

About The Program

As an Intern, you will assign to the respective Business Unit
where you will have the exposure to a wide range of business
engagement.

We offer relevant career development and opportunity to
explore a variety of projects within the chosen business area
assigned to you at a graduate level of responsibility to work
on.

The internship applications open via two intake in April &
October, and we encourage you to apply early.

i AmBank Structured Internship Programme

Requirements:

Malaysian nationality

A penultimate or final year’s student for both undergraduate
& Master degree pursuing any related discipline from a local
or overseas university.

Minimum CGPA of 3.0 or 2nd Class Upper (or equivalent)
Fluent in oral and written English and Bahasa Malaysia

Good interpersonal skills

Have a keen interest in banking and its related @&
business
Minimum period of Internship placement of 3:

months and maximum of 6 months



https://www.surveymonkey.com/r/NCF2026

9w AmGraduates Management Trainee Program
Location : Klang Valley

Programme Highlights:
. 18-month structured programme designed to accelerate your development and career progression.

« Two specialized tracks available: Business Track and Digital Track, allowing you to align your journey with your strengths
and career interests.

« Three job rotations across key functions, enabling you to explore diverse roles and map your long-term career pathway
within the organization.

« Attractive rewards package, including a competitive salary and accelerated progression with the opportunity for
double promotion within the programme.

Eligibility Criteria:
. Bachelor’s Degree with a minimum CGPA of 3.5 or equivalent
. Master’s degree graduates are highly encouraged to apply
. Less than 1 year of working experience
« Strongleadership potential
o Analytical thinking and problem-solving skills
APPLY NOW
. Effective communication and interpersonal abilities

o Adaptability in a fast-paced environment
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s Banca Specialist
Location : Nationwide

Responsibilities:

* Delivers sales target for bancassurance products

* Executes sales and services to customers in accordance with internal/external policies, guidelines and regulations

Builds and maintains business relationship with existing and new customers to ensure customer retention and cross-selling
opportunities

Attends customers' enquiry on branch products and services and feedback

Participate and organize initiatives and drives to promote Life Insurance Products distributed by the Bank

Requirements:

* Candidate must possess at least a Diploma, Advanced/Higher/Graduate Diploma, Bachelor's Degree, Post
Graduate Diploma, Professional Degree, Business Studies/Administration/Management or equivalent
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* At least 2 years of sales experience in Financial Institutions

* Candidate with PCEIA Life / CEILLI / TBE would be an added advantage

APPLY NOW

AR EEEEEnRaw



https://www.surveymonkey.com/r/NCF2026

S Personal Banker
Location : Nationwide

Responsibilities:

Delivers sales target for deposit, bancassurance, unit trust and lending products

Identifies customer needs and provides financial solutions accordingly

Builds and maintains business relationship with existing and new customers to ensure customer retention and cross-selling
opportunities

Plan sales activities with Branch Manager

Requirements:

* Candidate must possess at least a Diploma, Advanced/Higher/Graduate Diploma, Bachelor's
Degree, Post Graduate Diploma, Professional Degree, or equivalent

* Atleast 3 - 5 years of sales experience in Financial Institutions

* Candidate with insurance license in FIMM / PCEIA Life & General / CELLI / TBE / Private Retirement

Scheme would be an added advantage
APPLY NOW
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‘2m Relationship Manager, Priority Banking
Location : Nationwide

Responsibilities: Requirements:

* Acquire and foster relationships with high-net-worth * Candidate must possess at least a bachelor’s degree in
customers with the objective of generating revenue. any field.

* Prepare and pro-actively execute sales plans for individual * Minimum 2 years of working experience in wealth/banking
prospective customers by using internal sources and sales.

marketing activities. - Candidate must possess the following certifications: IPPC,

* Market investment products and cross-sell bank consumer CUTE, PRS, PCEIA, CEILLI & TBE
products to new and existing customers that include
lending products, credit cards, banking products and
insurance.

* Ensure customer loyalty and promote brand identity by
providing excellent customer service through regular
contact with clients, keeping abreast of latest updates and
conducting reviews on usage of our range of products.

APPLY NOW



https://www.surveymonkey.com/r/NCF2026

i Sales Consultant, Telesales
Location : Klang Valley

Responsibilities:

Requirements:

Plan and execute individual sales plan in achieving the monthly sales target
Perform up-sell and cross sell activities to achieve higher sales performance.
Adhere code of conduct and compliance at all times

Execute and adhere sales programs

Handle and resolve all customer enquiries

Handle any other ad-hoc campaign assigned from time to time

Ability to speak English, Mandarin dan Malay to accommodate and consult the client or customer for better understanding

Self-motivated and committed, with a desire to not only achieve goals and target, but to exceed them.
Ability to set and maintain high standard of professionalism, work ethics and team spirit.
Good command of telephone soft skills.

A track record of being proactive in your daily tasks assigned.

Additional languages spoken would be an added advantage.

APPLY NOW
Candidate must possess at least a Diploma, Advanced/Higher/

Graduate Diploma, Bachelor's Degree, Post Graduate Diploma,

Professional Degree, any field.
At least 2 year(s) of working experience in the related field is

required for this position.
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s Sales Consultant, Direct Sales
Location : Nationwide

Responsibilities:

* Plan and execute individual sales plan in achieving the monthly sales target.
* Perform up-sell and cross-sell activities to achieve higher sales performance.
* Adhere code of conduct and compliance at all times.

* Execute and adhere to sales programs.

* Handle and resolve all customer enquiries.

* Handle any other ad-hoc campaign assigned from time to time.

» Ability to speak English, Mandarin dan Malay to accommodate and consult the client or customer for better understanding
Ve 7
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Requirements:

* Self-motivated and committed, with a desire to not only achieve goals and targets, but to exceed them.

Ability to set and maintain high standard of professionalism, work ethics and team spirit.

Good command of telephone soft skills.

Ability to be resourceful and build rapport with potential and existing clients.

APPLY NOW

A track record of being proactive in your daily tasks assigned.

Additional languages spoken would be an added advantage.

* Candidate must possess at least a Diploma, Advanced/Higher

/Graduate Diploma, bachelor’s degree, Post Graduate Diploma,
* Professional Degree, any field.

* Possessing your own transport will be an added advantage
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iam Sales Associate, Personal Financing-I
Location : Nationwide

Responsibilities:

* Plan and execute individual sales plan in achieving the monthly acquisition target, core products are Personal Financing-
i/COOP loan, Amanah Saham Bumiputera Financing (ASBF), Credit Cards, Personal loan and Cards Portfolio Products.

* Continue and contribute higher number in order to achieve department goals.
* Adhere code of conduct and compliance at all times.

* Ensure proper administrative functions are implemented.

* Execute and adhere sales programs.

* Handle and resolve all customer enquiries.

* Handle any other ad-hoc campaign assigned from time to time

Requirements:.
* Candidate must possess at least a Bachelor's Degree in any related field.

* Ability to set and maintain high standard of professionalism, work ethics and team spirit.

* Must possess your own transport.

* Good command of selling skills.

* Ability to build rapport with potential and existing clients. APPLY NOW

* The ability to work both independently and as a team player.
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* Ability to work with strict deadlines & standards set.
* Articulate, professional and well presented.

* Additional languages spoken would be an added advantage
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i Sales Consultant, Auto Finance
Location : Nationwide

Responsibilities:

Achieve Hire Purchase sales targets and cross selling targets.

Source and develop new car dealers base to ensure effective penetration of business.
Maintain continuous good business rapport with car dealers and customer.

Regularly review on market strategy and action plan in order to achieve sales targets.

Conduct site visits to perform further verification and to mitigate risk.

Requirements:

Candidate must possess a Bachelor's Degree or Diploma in any field.

Minimum of 1 year experience in financial sales and services industry.

Proactive, customer-oriented and able to work independently.

Confident and resourceful.

Good communication and interpersonal skills; multi-lingual skills are an advantage.
Able to speak Mandarin would be an added advantage.

Willing to work during weekends and Public Holiday. APPLY NOW

Fresh graduate are encouraged to apply.
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i Sales Associate, Mortgage
Location : Nationwide

Responsibilities: Requirements:

* Plan and execute individual sales plan in achieving * Candidate must possess at least a Bachelor’s Degree in
monthly acquisition target for mortgage. any related field.

* Executes sales program such as roadshow, campaign, * Minimum 1 year experience in selling mortgage.
personal selling and appointments in order to achieve

* Monetary driven, self-motivator and excellent influencing
department and personal revenue goals. skills
* Advice customers to ensure customer enquiries are

) * Ability to build rapport with potential and existing clients.
resolved professionally.

. . o . » Strong business acumen and professionally presented.
* Develops superior customer experience in line with i

standards set by the Bank.

e Cultivates long term relationship with government
agencies and developers to solicit sales opportunity.

* Applies policies and procedures set by the Bank
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tam Executive Inbound Call Centre
Location : Klang Valley

Responsibilities:

* Perform the required call verification process prior
updating customers' information or providing account
information.

* |dentify and handle customers' enquiries completely and
accurately with confidence.

e Attend to customers' instructions for financial and non-
financial transactions.

* Complete necessary documentation to manage the
customers' complaints, issues, and subsequent solutions.

* Schedule or act on any required follow-up in accordance
with AmBank Contact Centre guidelines.

* Maintain confidentiality of organizations' customers and
data.

* Educate customers on new products and services.

Requirements:

Recognized degree in any discipline preferably with 1 year
working experience in Contact Centre environment.

Broad knowledge on retail banking products.

Fast learner to pick up the systems, policies and
procedures requirements.

Analytical thinking and problem solving.
Proficient in English, Bahasa Malaysia.

Team player and cooperative.

Applicants should be Malaysian and willing to wg ."’:'.“’32"
on shift hours and rotated location ;
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i Collector, Early Remedial
Location : Wisma AmFirst, Petaling Jaya

Responsibilities:

Responsible for performing collection dunning to
delinquent customers with the aid of Collection tools and
scripting to minimize flow though, delinquency and
impairment in achieving the business objectives.

To handle incoming calls related to collections matters (i.e.
negotiation, inquiries and complaints).

To adhere to the call quality requirement.
To render full support towards team performance.

To attend to customers’ inquiries, complaints and proposal
either verbally or in writing within the stipulated turn
around time (TAT).

To practice and display quality services and service
excellent at all time.

Ensure the portfolio assigned are attempted within the
stipulated time frame set by Manager.

Ensure compliance of internal policy and procedures, Bank
Negara guidelines and regulation.

Requirements:

Candidate must possess at least a Higher
Secondary/STPM/"A" Level/Pre-U,
Diploma/Advanced/Higher/Graduate Diploma, Bachelor's
Degree/Post Graduate Diploma/Professional Degree in
Banking and Finance or any related fields.

Fresh graduates are encouraged to apply

Good personality and communication
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APPLY NOW
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m Unit Manager, Early Remedial Management
Location : Wisma AmFirst, Petaling Jaya

Responsibilities:

* Drive the team towards meeting the KPIs set on Delinquency Ratio (DR), Write off Preventive and Impaired Loan (IL) management.

Guide and assist collectors in resolving complicated issues.

Formulate and execute strategies to achieve the department's budget and target.

Participate in implementing all cost saving initiatives within the department

Responsible to reduce ECL for all stages from MIA 1 to IL accounts.
* Responsible to reduce flow rate of each Pre-Impaired bucket, and delinquency rate

* Responsible to reduce new written off accounts on monthly basis |

Requirements:

* Diploma/ Degree in Banking and Finance or related fields.

* SPM/ STPM with minimum 5 - 10 years working experience in related field.

APPLY NOW

* Professional Credit Certification

* With minimum 5 - 10 years in supervisory roles
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HAEEEEEENSan "



https://www.surveymonkey.com/r/NCF2026

PRINCIPLED 2 - ;
GH R Y iGH W Q’ PROACTIVE C« t
AmBank . iPPECATE - : | AmBank Group

GROUP HUMAN RESOURCES EXPERIMENTAL




= SME Relationship Manager
Location : Klang Valley & Southern Region

Responsibilities:

Identify new opportunities and awareness on the latest market and industry developments/trends as to increase revenue/loans

growth of the Bank. (Supported by Segment Sales Manager).

Enhance profitability, manage asset quality and customer satisfaction for SME Zone.

The acquisition of New-To-Bank (NTB) customers or profitability growth of ETB customers can be through a variety of products

offered.

To achieve SME Banking overall Revenue through SME Loans / SME Deposit (profitable business).

Assist branches to meet SME growth focusing on SME Loan / SME Deposit.

Requirements:

Candidate must possess at least a Bachelor's Degree, Post Graduate Diploma, Professional
Degree in Business Administration, Management, Finance, Accountancy, Banking, Marketing or
equivalent.

Ideal candidate should possess at least 3 year(s) of working experience in SME sales industry or
any related field.

Self-motivated and committed, with a desire to achieve goals and APPLY NOW

targets under tight deadline.

Good communication and interpersonal skills.
Ability to set and maintain high standards of professionalism, work

ethics and team spirit.
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2 Relationship Manager, Enterprise Banking

Location : Nationwide

Responsibilities:

Identify new opportunity by acquiring new-to-bank SME
customer (both lending and deposits) through a variety of
products offered with objective of growing the Bank's
Business banking franchise.

To manage the assigned Business Banking portfolio with
the objective of meeting personal and business center
targets.

To acquire new quality loan / deposits customers and
continuously cross-sell the Bank's products & services,
with the objective of meeting the customer needs and
achieving the Bank's financial objectives.

To structure viable financing solutions for client,
conducting pre-sanction visits with applicants , identifying
pertinent credit-related issues and account management
for post approval works.

To comply with all relevant rules and regulations governing
the Bank's business.

To collaborate with product specialists in enhancing
utilizing of banking facilities, including by not limited to
Trade, Forex and Cash Management Solutions.

Requirements:

Must possess at least Bachelor’s Degree, Post Graduate
Diploma, Professional Degree in Business Studies,
Accounting or equivalent.

Good team player, self motivated and able to work
independently.

Willing to go extra mile to achieve personal goals and
aspirations.

convince customers.

Able to converse in Mandarin will be an added

advantage.

Fresh graduate is welcome to apply.

APPLY NOW
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s Relationship Manager, Commercial Banking
Location : Klang Valley Region

Responsibilities: Requirements:

* Actively identify, acquire and develop new business * Candidate must possess a Bachelor's Degree
opportunities with small, medium entrepreneurs.

Ideal candidate should possess at least 2 year(s) of
* Maintain key client relationship and drive business growth working experience in commercial or corporate sales
via cross-sell products and services. industry or any related field.

* Increase clients’ share of wallet by providing the right Self-motivated and committed, with a desire to achieve
solutions to meet the clients’ needs. goals and targets.

* Foster customer relationship by adopting an advisory role Possess good credit writing skills

i i s : : |
to provide value added services. Good communication and interpersonal skills. o

* Provide after sales service to strengthen relationships and
ensure consistent delivery of superior banking experience.

Strong sales drive, with the ability to

) ) influence and convince customers.
* Ensure customer loyalty and promote brand identity by

providing excellent customer service through regular

Outgoing personality, aggressive and

contact with clients, keeping abreast of latest updates and result-oriented

APPLY NOW

conducting reviews on usage of our range of products.
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i Relationship Manager, Corporate Banking
Location : Bangunan AmBank Group, Jalan Raja Chulan

Responsibilities: Requirements:

* To drive business growth, increase market share and * Minimum 5-8 Years’ experience in sales role preferably
Bank/Team’s profitability via continuously identifying include leadership role, involving managing a small biz
opportunities and provide solutions to meet the team

customers’ needs through cross-selling of AmBank

, . . * Sound biz management experience skills with expertise
Group’s whole suite of products and services.

knowledge of business, its key drivers and industry trends
* Achieve the agreed budget/targets in total revenue, fee

) * Sound and solid knowledge in corporate, commercial and
income, PBT, ROE

investment banking products and services

* Market and manage key client relationships on a
consultative approach by understanding the client’s
business and financing requirements.

* Strong customer service and relationship building skill
«’*’7'5

* Actively identify & develop new biz opportunities with
existing & potential clients. Ensure customer’s needs are
met while maintaining Division’s profitability

* Cross-sell products and services to increase client’s share
of wallet by developing an account plan in consultation
with the relevant product specialists

* Negotiate and structure deals with clients. Provide holistic
value-added solutions.

EEEE RN NN Teae
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* Ensure compliance with the Bank’s operating and
accounting policies, systems and procedures.

* Report and make recommendations on any identified
deficiency or areas requiring improvement in productivity
or internal control
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2 Credit Analyst, Corporate Banking
Location : Bangunan AmBank Group, Jalan Raja Chulan

Responsibilities:

Undertake rigorous corporate credit assessment entailing
preparation of credit proposal for, inter alia, new
application, additional exposure towards accurate
recognition and assumption of risks by the Bank.

Perform periodic reviews on a portfolio of large corporate
accounts to identify any emerging credit deterioration and
recommend remedial action, if any.

Maintain market awareness so as to be vigilant of trends
affecting existing and future credit exposure including
regulatory and policy changes.

Ensure compliance with the Bank’s credit risk underwriting
policies and other internal policies, regulatory guidelines
and other operating procedures.

Attend to financing / security documentation.

Requirements:

Bachelor's Degree in Economics / Business / Finance or a
related discipline from a recognized university; OR relevant
professional qualifications (example; ACCA, CPA)

Professional Credit Certification (AICB) or equivalent

At least 8 years credit experience in Corporate Banking (Sr
Manager).

At least 4-5 years credit experience in Corporate B
(Manager). %

Sound credit analytical skills.
Good appreciation of legal documentation to

identify areas which could present credit risks. B

Strong communication skills.

APPLY NOW
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ism Private Clients Manager
Location : Bangunan AmBank Group, Jalan Raja Chulan

Responsibilities:

* To originate and expand clientele of the target market (High Net-worth Individual)

* To manage and foster growth in existing client relationships with the objective to grow the portfolios, whilst, identifying
business & products opportunities aligned to client's needs.

* To maintain constant sensitivity & understanding on global capital market development, and ability to comprehend and the
correlations with various market products.

* To adhere to applicable laws and regulations.

Requirements:

* Degree or master’s degree of all majors
* Capital Market Services Representative License (CMSRL) Dealing in Securities

* Federation of Investment Managers Malaysia (FIMM)

» Atleast 7 years’ experience in servicing High Net worth clients with proven track record.

* Ability to comprehend and relate the current market development
. . APPLY NOW
with various products.

* Aware of current industry compliance and requirements

RN NN N NN E NN Auee
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* Ability to work independently and self-motivated

* Excellent communication skills.
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s Dealer Retail Business - Equity Markets

Location : Kuala Lumpur, Batu Pahat, Johor, Georgetown, Penang & Kuching,
Sarawak

Responsibilities:

* Proactively acquire new clients and grow profitable business opportunities

* Build strong relationships with existing clients to ensure continuous engagement and retention
* Execute client trades fairly, orderly, and in compliance with regulatory requirements

* Ensure business profitability while maintaining high standards of compliance and governance

* Explore new sales and marketing initiatives to expand market share and business growth

Requirements:
* Degree in Finance, Business, ACCA, or related disciplines

* SIDC Modules 6 & 7 will be an added advantage
* Experience as Relationship Manager / Personal Banker in Wealth Management is preferred

* Possess FIMM license is an advantage

» Strong communication, networking, and relationship management skills

» Self-motivated, performance-driven, and passionate about financial markets

APPLY NOW

RN NN N NN E NN Auee
EEEEEEEENNdn .



https://www.surveymonkey.com/r/NCF2026

\ FL“BHWI\'N
AmBank

GROUP HUMAN RESOURCES

Q PRINCIPLED
PROACTIVE
APPRECIATIVE

COLLABORATIVE
EXPERIMENTAL

"& >
(18E

4558 3




Assistant Audit Manager - Technology, Digital

Location : Kuala Lumpur, Batu Pahat, Johor, Georgetown, Penang & Kuching,
Sarawak

Responsibilities:

* De Ereem Computer Science, IT, or related field. Professional certifications such as CISA, CRISC, CISSP, CISM, CS

* 3-5years of IT audit experience, with at least 1-2 years in a managerial role. ; \
Strong knowledge in: / 3
* Application systems and cybersecurity

* Application systems and cybersecurity
* |IT project management and SDLC (Agile experience is a bonus)
* Information security audits (AS/400, Unix, Windows, networks,
databases, cloud)

* |T operations, data centers, DRP/BCP

* IT frameworks (e.g., COBIT) and risk management

* Excellent analytical, communication, and interpersonal skills.
* Confident in engaging with senior stakeholders and presenting audit fi

As an Auditor in IT Operations & Assurance

Lead and execute audits across application systems, infrastructure, networks, and IT operations.
Ensure compliance with regulatory requirements (BNM, Bursa Malaysia, SC).

Develop risk-based audit programs and conduct thorough testing of IT controls.

Provide advisory support for major IT and digital initiatives, including system evaluations and implementations.
Assess project governance and ensure alignment with internal and regulatory standards.
Leadership & Reporting

Guide and mentor audit team members to ensure high-quality audit delivery.

Prepare and present clear, insightful audit reports to senior management.

Monitor and follow up on audit recommendations to ensure timely resolution.

Stay ahead of emerging tech risks and regulatory changes.

Requirements:

are highly preferred. CBAisa plus.
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