
 
 

 
 

FEEDBACK FORM / BORANG MAKLUMBALAS 
Email :customercare@ambankgroup.com      

AmBank 24-hour Contact Centre: 03-2178 8888 

 
To help us understand your feedback(s), kindly provide the following details:- 
Untuk membantu kami memahami maklumbalas anda, sila kemukakan butiran berikut:- 
 
 

Name  : …………………………………………………………………………………………………………………………… 
Nama 

 
IC No./Passport :…………. ………………………Account No. / Vehicle No. / Ref No. : ……………….…………………. 
No. KP / Pasport                                                         No. Akaun / No. Kenderaan / No. Rujukan 
 

Telephone No. : ………………………….Fax No. : ………....……….. Email :……………………...….………………..…... 
No. Telefon                No. Faks                                  Emel 

 
Please tick on the appropriate box(es)| Sila tanda pada kotak yang berkenaan:- 
 

 
 
 

 
Complaint 

Aduan 

  
Feedback 
Maklumbalas 

 

  
Appeal 
Rayuan 

  
Request 
Permintaan 

  
Query 
Pertanyaan 

  
Compliment 
Pujian 

Your feedback | Maklumbalas anda: 
Please enclose supporting document(s), if any | Sila lampirkan dokumen sokongan, jika ada 

 

 

 

 

 

 

 

 

 

 

 
 
 
…………………………………      …………………………….. 
Signature | Tandatangan      Date|Tarikh 

Members of the AmBank Group : AmBank (M) Berhad (8515-D) | AmBank Islamic Berhad (295576-U) | AmInvestment Bank Berhad (23742-V) 

 


