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9MFY18 Performance Highlights

Financial
Overview

Note: All amounts in RM

YoY YTD
Ir;rcc:)tra:lle Expenses PBP Ii)rgﬁz GIL LLC?
2 908.4m 1,692.4m 1,215.9m i 1.77% 101.6%
1IVO. 0 0 : 0
A 5.4% 7.3% A 3.0% A41% V¥ 9bps A 21.9%
Net Customer
Allowances RAULIL Deposits CASA
878.7m 20.0b
32.9m 1110 99.9b A 0.8%
>100% 470 A 6.4% o
: Total
CTI NIM : : Tier 12 Capital®
58.2% 1.98% Financial Capital L 16.1%
100bps A 2bps : 26bps )
B P Indicators P P 16bps
ROE EPS? CET13 FHC CET1
7.2% 29.22 sen 11.3% 11.1%
130bps 3.67 sen 23bps A 50bps
a 1.Includes regulatory reserve 3. After deducting proposed dividends, based on aggregated banking entities
2.Basic Earnings Per Share
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2018 Market Outlook

GDP growth: Inflation:
5.5% 2.5% - 2.8%

alide

Export growth:
9.5%

Ringgit outlook: Loans growth:
Stronger Circa 5%

V4

ﬁ




Top 4 Aspirations: FY2017 - FY2020

To be Top 4 in
each of our 4
growth
segments

Mass Affluent
Affluent

SME

Mid Corp

o) R -

AmBank Group
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To be Top 4 in
each of our 4
focus products

Cards &
Merchants
Transaction
Banking
Markets
Wealth
Management

To sustain Top
4 in each of our
current engines

Corporate
Loans

Debt Capital
Markets
Funds
Management

To be Top 4

Best
employer in
Malaysia




Heartbeat

Heartbeat

RETAIL BANKING

Deposits

Deposits balances grew 17.7% YTD driven by Priority, Payroll and SME
segments

AmOnline

Launched the All-New AmOnline in Aug’17. This provides AmBank
customers with an easy, simple & fast option to bank

Cards & Merchants

Rolled out AmBank Merchant Portal (MP), a B2B platform developed to
enrich merchants experience and businesses, enabling them to manage their
business more efficiently

Auto Finance

Launched auto finance instant approval with Mobile Application Terminal
(MAT). This is the first mobile application for instant auto finance approval in
Malaysia. It aims to provide greater customer experience, paperless
application processing and higher quality approved loans

GENERAL INSURANCE

Be The No.1 Motor Insurer

No. 2 with circa 14% market share
New Product Launch

Dec’17 saw the launch of AmGeneral Insurance’s All Risks 365, an

innovative product aimed at the property and business sector

Digitalisation

- Launched “OneUp” in Jan’18, a mobile application to support agency’s
renewals and retentions

- Launched Kurnia.com 2.0 with full suite of proposition (Kurnia.com & APS)
with buy now, get quote, Omni-channel, claims notification, express renewal
and policy management functionalities
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WHOLESALE BANKING

Investment Banking

Sustained Top 3 position in Bloomberg League Table for Malaysia Bonds,
Sukuk & MYR Loan in 2017

Transaction Banking
Developing a Digital Banking Solution for SME segment
Fund Management

Malaysia’s largest bond ETF Provider (ABF Malaysia)

BUSINESS BANKING

Geographical Reach

Expansion of Enterprise Business (EB) and Commercial Business (CB)
Centers to reach out to SME and Commercial segments — 16 EB centers and
29 CB centers as of Dec’17

SME Branding Initiatives

- Launched the AmBank BizCLUB — a platform that aims to help SMEs scale
their business

- AmBank has launched several initiatives through this community platform.
Within the BizCLUB, we have launched a series of knowledge sharing events
which are open to all businesses

LIFE INSURANCE

Making progress

- Registered Annual Premium Equivalent growth of 23% YoY
- Total new business premium market share of 3.1% (Up 1 rank to 9™ place)?!

Note 1: Based on ISM insurance report for period Jan — Sep 2017
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Driving top line growth

Business Segments (RM’ mil) OMFY17 9MFY18 YoY Change
Retail Banking 1,019.0 1,094.5 A 7%
Wholesale Banking 982.5 1,012.5 A 3% _ Income
Business Banking 160.4 190.5 A 19% Banking  Group
Group Funding & Others 159.1 189.3 A 19% QoQ A 1% V1%
— i 0,
Total Income — Banking 2,321.0 2,486.8 A 7% Yoy A 7% A 5%
General Insurance 410.2 434.8 A 6%
: 437.9 421.6 VvV 4%
Life Insurance 27.7 (13.2) V >100%
Total Income 2,758.9 2,908.4 A 5%
RM’ mil L 006.7
’ ) 982.2
963.8 951.2 954.3 966.9 959.3
934.9 9045
407.3 368.9
599.3 613.3

Q1FY16 Q2FY16 Q3FY16 Q4FY16 Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18
(op] ® Net Interest Income ® Non-interest Income

AmBank Group
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Moderate PBP growth

Business Segments (RM’ mil) OMFY17 9MFY18 YoY Change
Retail Banking 326.6 343.1 A 5%
Wholesale Banking 607.8 628.4 A 3% _ PBP
Business Banking 142.1 130.6 vV 8% Banking Group
Group Funding & Others (83.2) (49.6) A 40%
: QoQ vV 2% V 5%

PBP — Banking 993.3 1,052.5 A 6%
General Insurance 160.0 176.6 A 10% Yoy A 6% A3%

: 187.7 163.4 V 13%
Life Insurance 27.7 (13.2) V>100%
PBP 1,181.0 1,215.9 A 3%

RM’ mil
9.3% 10.2% 8.0% 7.5% 8.5% 9.0% 8.0% 8.6% 8.1% 8.1%
476.5

283.9.280.0

Q1FY16 Q2FY16 Q3FY16 Q4FY16 Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18

(op) == PBP == PATM| —+—ROE
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Group P&L

~ Good NIl growth with provisions normalising as expected g

RM’ mil
YoY Growth

A 9% = A 5% AT% A 3% A>100% V 13% V¥ 25% V¥ 10% A 15% V 11%

148.9 0.6

988.8 - 114.6 - S
0 R
17% 9.7

212.4
Noll%: Effective.
36.7 % @ e
RW mil NetInterestNon-Interest — Total — p o oos pgp Provisions ~ PBT Tax&Zakat PAT MI PATMI
Income Income Income
OMFY18  1,841.8  1,066.6 29084 16924 12159 32.9 1,1830 2313 951.7 73.0 878.7
OMFY17  1,692.9  1,066.0 27589  1577.9 11810 (179.5)  1,3605 3084  1,052.1 63.3 988.8

™ conventional PATMI I siamic PAT M Positive growth in 9MFY18 I contraction in 9MFY18

AmBank Group
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- Managing NIM through portfolio diversification and funding mix D>

Continued focus on growing faster in higher margin products

Net Interest Margin (NIM) Movement

bps Asset repricing Deposits

L |
r

04 |
Corp. loans,
Labuan loans, 0.9
trade finance & ’
loan rehab
Markets trading &
Broking (1.3)
A 2 bps
Mortgage (3.1)
AF 0.7
Cards, Personal
Financing, (4.1)
Retail SME
Business Banking (0.4)
IMFY17 Portfolio Rebalancing Wholesale Retail General Deposits Rates Deposits Mix 9IMFY18

Insurance

AmBank Group W Positive growth in 9MFY18 [ Contraction in 9MFY18
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Flat Noll, with one-off largely offsetting and
progress made in driving wealth management D>

Growth in strategic focus areas, negated by non repeat of a large transaction and adverse actuarial valuation in Life

YoY Growth - - A 1% = A 42% VvV 8% A 8% V¥ >100% VvV % =
Composition 3% 4% 20% 13% 6% 7% 31% -1% 17% 100%
RM’' mil
23.2

19.1 -
I
7.4 0.7 6.3

425 [ 40.9 -

15.8
30.7
60.0 1,066.6

1,066.0

Fixed Income Foreclosed Investment Investment Corp & General Life
RM’ mil Tradi : . Share Banking & Comm  Wealth Mgmt Cards Others Noll
rading Gain  Properties . . Insurance Insurance
Revaluation Fund Mgmt Banking
9MFY18 - 30.7 42.5 211.9 144.4 64.7 76.3 3321 (13.2) 177.2 1,066.6
9MFY17 60.0 - - 204.5 143.7 45.6 82.6 308.9 27.7 193.0 1,066.0
a

AmBank Group W Positive growth in 9MFY18 [ Contraction in 9MFY18
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Investments in new capabilities
driving cost higher

and compliance infrastructure

Expenses

Business Segments (RM’ mil) 9MFY17 9MFY18 YoY Change
Retail Banking 692.4 751.4 A 9% _ Expenses
Wholesale Banking 374.6 384.1 A 3% Banking  Group
Business Banking 18.4 59.9 A >100%

. QoQ A 4% A 2%
Group Funding & Others 242.3 238.9 v 1%
Expenses — Banking 1,327.7 1,434.3 A 8% YoY AB% A T%
Insurance (General, life, takaful) 250.2 258.1 A 3%
Expenses 1,577.9 1,692.4 A 7%

. , CTlratio:
Expense Growth Driver (RM’ mil) IMEY1S: 58.206
IMFY17: 57.2%
1.5 34.6

41.3
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46.4
IMFY17 Retail Personnel Compliance & Project Cost Others IMFY18
Operational Loss Governance
B Positive P&LimpactinomFyis Ml Negative P&Limpactin 9MFY18 1. Excluding personnel cost relating to compliance projects captured under “compliance & governance”



Improved loan loss cover

Asset Quality

Gross Impaired Loans (RM’ mil), GIL and LLC Ratios (%)

RM’ mil

mmmm Gross Impaired Loans —e— GIL Ratio

127.4%

e—g==| 0an Loss Coverage*

105.0% 101.6%
81.2% 79.7%

1.86%

1,662.1

1.94%

1.79% 1.86% 1.77%
—O— —0
1572.7 1,700.9 1,689.3 1,679.3

FY14

FY15

FY16 FY17 9MFY18

Exposure to Oil & Gas Sector by Internal Risk Grades

a

Marginal ~Impaired
Substandardg6*

Total Loans to

0&G sector:
RM2,024 mil

Total loans to O&G
sector?:
Approximately 2% of
total gross loans

r======

1. Includes regulatory reserves
2. Wholesale Banking
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GIL Ratio (%) QoQ Breakdown

GIL Ratio

Group

Retail
Banking

Wholesale
Banking
(including
Business
Banking)

QIFY17

1.69%

1.52%

1.89%

Q2FY17

1.64%

1.53%

1.75%

Q3FY17

1.54%

1.44%

1.64%

Q4FY17

1.86%

1.33%

2.46%

Q1FY18

1.88%

1.42%

2.41%

Q2FY18

1.88%

1.32%

2.55%

Q3FY18

1.77%

1.27%

2.40%

Exposure to Commercial Real Estate Sector by Internal Risk Grades

RE sector:
RM7,530 mil®Asiifelle]

Total Loans tofieEs

Total loans to

| Commercial Real Estate |

Approximately 8% of

sector 2

total gross loans




Credit cost normalising

Asset Quality

YTD net provisions of RM32.9mil [9MFY17: (RM179.5mil)], higher due to lower recoveries of RM124.6mil, incremental individual
allowances of RM114.6mil offset by release of collective allowance of RM59.7mil

Net Provisions / (Writebacks)?!

RM’ mil

Total provisions
by category

Performing Loans (10.7)
Non Performing

Loans 121.9
Recoveries (160.4)
Other Provisionst (14.5)
Total net

provisions/

(writeback) (63.7)

Total provisions

by Divisions

Wholesale Banking (81.0)
Business Banking (2.2)
Retail Banking 11.4
Opt Segments 8.0
AmGen (0.0)
Total net

provisions/

(writeback) (63.7)

(4.7 9.6

(42.4)

QIFY17 Q2FY17 Q3FY17

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18

14.4 (36.4) (178.7) (41.5) (47.1) (2.3)
86.3 1238 381.9 1421 137.7 179.4
(138.4) (170.4) (212.3) (119.7) (127.6) (97.4)

(75) (09 90 1.2

(73.4) (16.6) (20.0) (28.0) 80.9

Q4FY17 QI1FY18 Q2FY18 Q3FY18

(30.8) (6.8) 1448 04 (7.8) 50.0
41  (6.0) 125 93 75 157
(26.7) 17.9 (246) 128 62 225
10.5 (76.7) (149.5) (42.8) (33.3) (10.5)
05 (1.8) 02 03 (06) 3.2
(42.4) (73.4) (16.6) (20.0) (28.0) 80.9

1. Includes provision for contingencies, securities, foreclosed property, trade and sundry

debtors

a
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Credit Costs vs. Peers?

AmBank Group Fy14 FY15 FY16 FY17 9OMFY17% O9MFY183
Credit cost 0.08% -0.04%  -0.19% -0.19% -0.23% 0.04%
Credit cost
(excluding 0.94% 0.69% 0.46% 0.57% 0.47% 0.53%
recoveries)

1.00%

0.50%

Peers?

0.00% AmBank

-0.50%

Mar-10 Mar-11 Mar-12 Mar-13 Mar-14 Mar-15 Mar-16 Mar-17 Sep-17°

2. Based on an average of our seven peer domestic banks as at 30 Sept 2017

3. Annualised




~ Good loans growth in targeted segments

LD

ROA: )
. Ratio*:
Gross Loans Movement (RM’ bil) 0.93% A
YTD Growth V 4% A 20% A 15% V 6% A 18% A 76% A 37% A 4%
Composition 37% 7% 31% 20% 2% 2% 1% 100%

0.3

Breakdown by rate sensitivity: Breakdown by concept: Breakdown by customers type:

Fixed rate — 28% Islamic — 29% Retail — 56%
Variable rate —72% Conventional — 71% Non-retail — 44%
FY2017 Wholesale Business Mortgage Auto Finance Cards Retail SME Others 9IMFY18
Banking Banking \ |
Y
Retail A 8%
B Positive growth in 9MFY18 I contraction in 9MFY18 1. Includes stable funding sources
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~ Continued growth in deposits, strengthening liquidity positions

Deposits (RM’ bil) and CASA Composition (%) CASA Market Share (%) and Industry CASA Balance3 (RM’ bil)
mm Retail FD [ Retail CASA mmmm Industry CASA =g AmBank Group CASA Market Share (%)
mm Non-Retail FD mmm Non-Retail CASA
2 4.3% 4.3% 0
—&— CASA Composition (%)  ==te=AmBank Group Deposits Market Share (%) 4.2% N e 4.2% 4.1%
= e A
5.2% 5.0% 5.2% 5.5% 5.4% 5.4% 5.7%
/s il 7z % o o A
24.5%

220%  216% 21.1% EMM%

99.9
93.9 92.9 93.7

86.6 83.1 86.5

Dec 16 Mar 17 Jun 17 Sep 17 Dec 17
YTD Growth Deposits
AmBank Group A 0.8% A 6.4%
Industry3 A 7.0% A 2.2%
Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18
1. Non-Retail consists of Wholesale Banking, Business Banking and Operating Segment 3. Based on BNM data as at 31 Dec 2017

2. Prior periods were restated due to reclassification of structured deposits

AmBank Group
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~ Capital levels adequate

RWA/Total Assets Capital Adequacy Ratios (after dividends)
RM' bil :
mmmm Total Assets ==g==R\WA/Total Assets ==—fe= Peers mCET1 mTier 1 m Total CAR
72.7% 72.8% 71.5% 71.2% 72.2%
: 70.7%

® *— — —— — ®

e — —_— ve A A 12.3%
60.8% 62.4% 61.1% 59.6% 59.5% 59.294 11.1%

11.3%

FY13 FY14 FY15 FY16 FY17 9MFY18 FY13 FY14 FY15 FY16 FY17 IMFY18

1. Based on an average of our seven peer domestic banks as at 30 Sept 2017

Financial Holding Company Indicative Ratio Dividend Payout

19bps mmm |nterim Dividend (sen) == Final Dividend (sen)  ==@==Dividend Payout (%)

43%
3bps 41% 41% °

0,
® - 36% 40%
11.29%

17bps . 23%
1bps 15.3
12bps %
Sbps
12.0
Q2FY18  Profitfor Transferto  Credit Market ~ Operational ~ Others Q3FY18 FY13 FY14 FY15 FY16 FY17 H1FY18
Q3FY18 Reg RWA RWA RWA
Reserve 2. Proposed interim dividend
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~ Guidance & Expectations

DIVIDEND FHC CET 1
OMFY18 : 7.2% 58.2% 23%!1 payout 11.1%
FY18 Guidance : Circa 7% < 58% TBC 10.5% + 1%

1.Interim dividend in H1FY18

AmBank Group
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Group Performance




Yearly performance

PATMI (RM’ mil) & ROE (%) Total Income (RM’ mil) and Non-interest Income (%)
PATMI: ROE:
0 CAGR FY13-17: V. 4.9% CAGR FY13-17: ¥V 1.4% . Total Income:
m=PATMI ——ROE (A UV Growth: ¥ 11.1% Yoy Growth: 'V 1.3% F Total income CAGR FY13-17: ¥ 3.7%
—0— Non-interest income % YoY Growth: A 54%

13.9% 14.1% 13.8%

- ® 8.8% 8.5%

41%

39%

39% 37%
C———0

FY13 FY14 FY15 FY16 FY17 OMFY17 9MFY18 FY13 FY14 FY15 FY16 FY17 OMFY17 O9MFY18
Cost to Income Ratio and Expenses Growth (%) ROA (%) and EPS (Basic)
ROA: EPS:
—8—CTI% —®—Expenses Growth% CTI Expenses: mmmm EPS —&—ROA  CAGR FY13-17: V¥ 0.07% CAGR FY13-17: V 5.0%
CAGR FY13-17:A 2.4% CAGR FY13-17: V¥ 4.3% YoY Growth: ¥ 0.16% YoY Growth: ¥ 11.2%

YoY Growth: A 1.0%

57.2% 58.2%

1.45%  1.60%

0
1.37% 1.05% 1.09%

1.09%

58.8% 57.4% 0.93%

47.8%  456%  45.7% : .

16.5%
7.3%
36% 2% 08%  -06% 1-g%/o
—C———0
FY13  FYl4  FY15  FY16  FY17  OMFY17 9MFY18 FY13  FY14  FY15  FY16  FY17  9MFY17 OMFY18
a
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~ Net interest margin trends NIM

NIM YoY Trend vs. Industry Quarterly Net Interest Income (RM’ mil) & NIM Movement
YTD OMFEY17 9IMFY18 YoY Change 9MFY17 NIM : 1.96% - P O9MFY18 NIM : 1.98% -
Gross Yield 4.95% 4.89% V 6 bps

2.06%

2.02% 2.02%
0, 0,
COF 3.29% 3.22% V¥ 7 bps 190% 1o 197%  1.950%
NIM 1.96% 1.98% A 2bps

617

5.01% Gross Yield

01% 5.00% 4.92% 0

: 4.92%  4.95% 0 4.86% 92% __ 4.99% 4ty Avg.

459% o0 asoy | 459% 461% 4610  4.620d-ending Rate
. 0 . 0

3.36%

3.31%
3.27%
3.22% 3.24% 3.14% 3.@% o ° COF
3.29% = —h—d Avg 1M

311%  311% 31006 300% 3.11% S12¥KLIBOR

. NIM

0,
104% 1029 202%  200%2.02% g7 @

Q1FY17 Q2FY17 Q3FY17 Q4FY17 QI1FY18 Q2FY18 Q3FY18 Q1FY17  Q2FY17  Q3FY1l7  Q4FY1l7  QI1FY18 Q2FY18  Q3FY18

AmBank Group
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Non-interest income mix

Non-interest Income (RM’ mil) Non-interest Income by Lines of Business (YoY)
QoQ Growth: ¥V 4%
YoY Growth: =
A 47%
mFee m Trading & Investment H [nsurance m Others

407.3
405.3 Investment Bank

12%

37.5

355.7

342.0

0.2
Insurance
30% VETC A 22%

56.7 Insurance & 11%

108.5 Others
31%
T 17T%
85.1
Fund Mgmt

96.4 L v 5%

38.4

Other Retail
9%
Corp & Comm

161.8 Banking

150.6
Cards 16%
(% \Wealth Management
6%
6.6
0,
Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 A 42%

a

9MFY18 Results — Investor Presentation




~ Quarterly loans and deposit trends

Net Lending (RM’ bil) Customer Deposits (RM’ bil) and LDR (%)

QoQ Growth: A 1.9% YTD Growth: A 42% QoQ Growth: A 7.0% YTD Growth: A 5.9%
QoQ Growth (excl.AF): A 3.1% YTD Growth (excl.AF): A 7.0%

= Loans excluding Auto Finance ®Auto Finance mm= Customer Deposits  —+— Adjusted LDR

9 91.6%
91.1% ’ 88.6%

93.7 87.6% 7.0% 87.8%
89.5 89.9 91.6 o9 ‘/‘___‘\B'fi —— 4*\84':'%

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18
m 1. Includes stable funding sources
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~ Asset Quality

Impaired Loans — Key Segments Gross Impaired Loans (RM’ mil)
EFY16 ®FY17 mOMFY18

0
2.5% 2.4%

1.86% 1.88%  1.88% Group
—o o\.1.77%

' A‘N
1.63%  1.64%  167%

1.69%
1.61%

1.66% 1.64%

1.54% Industry
1.53%
Auto Finance Mortgage Retail Wholesale Banking Q1FY17 Q2FY17 Q3FY1l7 Q4FY1l7 Q1FY18 Q2FY18 Q3FY18
Impaired Loans by Sectors and YTD Movement Loan Loss Coverage*
s Pecl? b Growth iti
ector RM’ mil rowt omposition
Real Estate 601 Vv 15.0% 35.8% 127.4%
Residential Properties 325 A 27% 19.4%
) 105.0% AmBank Group
Transport Vehicles 208 A 28% 12.4% =70 101.6%
Mining and quarrying 130 V 15.4% 7.8%
Manufacturing 83 Vv 12.9% 4.9%
Construction 35 A>100.0% 2.1%
Others 297 A 49.9% 17.6%

e Y 06% 100.0% FY14 FY15 FY16 FY17 IMFY18

1. Includes regulatory reserve

a
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~ Asset Quality

Collective Allowance Balance (RM’ mil) Allowances (RM’ mil)
9MFY18 Total: RM  768mil IMFY17 Individual Collective Recoveries/ Others 9MFY18
FY17 Total: RM  862mil Allowance Allowance Releases
mFEY16 mFEY17 ®mO9MFY18 FY16 Total: RM1,062mil

438

418 416

203 207 01

Defaulted Assets Non-defaulted Assets Model Risk Macro Adjustment
Adjustment
W rositive P&L impactin 9MFY18 I Negative P&L impactin SMFY18
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~ Loans by sector & by purpose vs. industry

Loans by Sector
AmBank Group (RM’ bil)

Loans
Composition 3.6% 2.2% 9.8% 1.1% 3.9% 5.9% 2.8% 4.7% 8.9% 1.7% 55.3% 0.1% 100%
YTD
Growth V¥ 10.3% A1.8% V0.3% A >100% V 4.2% A51% V7.1% V 3.3% A 0.3% A 14.7% A 7.3% V 23.2% A 41%
94.7
mDec 17
52.3
35 21 . 4.4
— e T 0 s B i s T s 0.1
Electricity, Gas & Wholesale, Retail, Transport, Storage Finance,
Agriculture Mining & Quarrying Manufacturing \INI ty s Construction R St ! ¢ " Sgc’ 9 Insurance, Real Estate Education & Health Household Others Total Loans
ater estauran om & Biz Act
A,  ——— gy s . e e —
35.9 10.9 102.7 121 726 115.2 37.2 114.6 416 271
106.2
1,584.4
® Dec 17
Loans
Composition 2.3% 0.7% 6.5% 0.8% 4.6% 7.3% 2.3% 6.7% 7.2% 2.6% 57.3% 1.7% 100%
YTD

Growth V47% V 8.7% VvV 1.3% A 18.8% A 7.0% A 1.6% VvV 9.2% VvV 17% A 3.1% Vv 1.0% A 4.3% A 55.6% A 3.2%

Industry (RM’ bil)

Source : BNM, financial statements

a
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Diversified and consistent funding structure,
conservative liquidity management

« Sufficient holding of liquid assets with LCRs in

excess of 100%.

» Healthy customer deposit composition which is
higher vis-a-vis peers critical in helping the bank
better manage its cost of funds.

« Deferment in the implementation of net stable
funding ratio will alleviate the pressure on NIM.

Funding Maturity Profiles

Term Funding and Debt Capital

=<lyr =>1yr

a
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Deposits from Customers and
Banks & FlIs

= < 6 mth
= 6-12 mth
=1-3yr
=3-5yr

Funding Composition vs. Peers
FY13 FY15 FY16 FY17 9MFY18 Peers!

Equity & debt 14%  15%  16%  16% = 15% 16%
capital
gustomef 75%  74%  73%  74% = 75% 73%
eposits
Term funding
& loans with
7% 8% 9% 6% 5%
recourse
>1
year _ 506
Term funding
& loans with
1% 1% 1% 3% 2%
recourse
<lyear
Deposits from 0 o o o 5 0
banks & Fls 3% 2% 1% 1% 3% 6%
1. Based on an average of our seven peer domestic banks as at 30 Sept 2017
Loan-to-deposit Ratio’
em@um| DR ==@==Adjusted LDR?
1
| 101.8%
1
96.6% 93.9% 96.4% 95.3% i
.\../."\. ! 90.7%
1
1
1
88.1% 87.0% |
83.8% 84.8% : 84.4%
1
1
1
1
1
1
1
|
FY14 FY15 FY16 FY17 IMY17 9MFY18

2. Prior periods were restated due to reclassification of structured deposits
3. Includes stable funding sources




Divisional Performance and
Economic & Banking Data




~ Retail Banking

Total Income (YoY Movement) and Loans by Line of Business QoQ PAT (RM’ mil)
QoQ Growth: ¥ 40.5%

N 0,
Total Income YoY Growth: ¥V 7.2%

RM1,094.5mil OMFY18:
<“—9MFY17: RM247.2mit—>» +— RM229 5mil
A >100%
103.1
Others
Retail SME 2% 97.1 96.1

3%

REEIhS\VE
3%

Cards Total loans

4%
RM52.9b Mortgage
16%
0,
Deposits V2%
34%

Mortgage
55%

Personal Financing
3%

Q1FY17 Q2FY17 Q3FY17 QA4FY1l7 QI1FY18 Q2FY18 Q3FY18
Pop) V 11%

AmBank Group
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~ Retail Banking

Wealth Sales (RM’ mil) Merchant Volume
QoQ Growth: A 14.6% s Merchant volume (RM'mil) Merchant in force:
YoY Growth: A 22.1% —#— Merchants in force ('000) QoQ Growth: A 1.0%
YoY Growth: A 6.1%
820 52.3 52.7 53.6 54.2

50.0 50.6 511 - = =

2,799 2,890 2,726 2718 2,803

2,595 2,619

QIFY17  Q2FY17 Q3FY17 Q4FY17 QIFY18 Q2FY18  Q3FY18 Q1FY16 Q2FY16 Q3FY16 Q4FY16 QIFY17 Q2FY17 Q3FY17
Credit Cards Mortgage and Auto Finance Disbursement QoQ (RM’ bil)
mmmm New cards issued —#— Cards in circulation = Mortgage ~ ® Auto Finance Mortgage YoY Growth: A 12.8%

Auto YoY Growth: A 16.5%

—1

QlFY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q1FY17 Q2FY17 Q3FY1l7 Q4FY1l7 Q1FY18 Q2FY18 Q3FY18
™
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Retail Banking

Income Statement (RM’ mil)

YoY Growth A22% A 32.0% A 7.4% A 8.5% A51% A >100% V 6.9% V 6.1% vV 7.2%

RM' mil Net Interest Non-Interest Total Income Expenses PBP Provisions PBT Tax PAT
Income Income

9MFY18 861.5 233.0 1,094.5 751.4 343.1 41.6 301.5 72.0 2295

IMFY17 842.5 176.5 1,019.0 692.4 326.6 2.7 323.9 76.7 247.2

BOMFY18 PAT [9MFY17 PAT [MPositive growth in 9MFY18 [l Contraction in 9MFY18

IMFY18 PAT

L :1/0
Balance Sheet (RM mlllﬂ)) 9MFY18 (composition of Group)
FY17 9MFY18 VS FY17
Gross Loans / Financing _ 48,7825 52,879.5 A +8.4%
Gross Impaired Loans - 1.27% 649.1 672.6 +3.6% Retail
Banking
Customer Deposits _ 39,855.9 46,918.7 A +H17.7% 24%
CASA Deposits - 11,168.2 11,251.7 A +0.7%
Key Ratios
ROA I 0.73% 0.59% -0.14%
Others
cTI I 67.9% 68.7% +0.7%
Allowance Coverage - 76.6% 72.4% -4.2%

AmBank Group

9MFY18 Results — Investor Presentation




Distribution Channels

Branches ATM Regional Offices
Perlis 1 3
Kedah 6 24 1
Sa:ah Pulau Pinang 14 51 1
Labuag Perak 18 45 1
Selangor 38 219 2
Kuala Lumpur 23 106 3
Putrajaya 1 3
Sar?'wak Negeri Sembilan 7 38
Melaka 6 34 1
Johor 21 82
Pahang 9 29 1
Terengganu 4 16
Population Density Kelantan 2 16
< 100 persons per km? 1,001-1,500 persons per km?2 Sabah 9 40 1
101-500 persons per km?2 @& >1,501 persons per km? Labuan 1 3
@ 501-1,000 persons per km? Sarawak 15 57 1
175 766 13
Other Customer Touch Points
brasrl:’l E\es E ‘::?z?l:?ck ‘g::t?nngd 7A_ Eﬁ:g‘ Eliea‘:l'(l?:g;c In::cr)rl;;te& AmGeneral AmMetlife Amlng::::(ment ?::‘i:g:
branches : branches : i centres i banking : : : MBC*
175 3 29 265 183 AmOnline 29 branches 15 branches 6 retail broking 25
4 counters 38 agencies 7 branches
- - M @ rin AT NN
11 B Y = 1 &>
—
1. MBC — Merchant Business Centres
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Wholesale Banking (including Business Banking)

Total Income by products (YoY Movement) and

Total Assets by Line of Business QoQ PAT (RM’ mil) QoQ Growth: ¥ 3.2%
YoY Growth: ¥V 22.6%

Total Income

. OMFY17: > < OMFY18:
RM1,203.1 mil RM671.4 mil RM519.8 mil
A 14%
243.3 242.2
Funds
Management
v 27% %
Capital &
Equity Markets Wholesale Wholesale
Banking Banking
Coverage Coverage
50% 43%
Business Total
Banking Assets
9% RM57.5b
Transaction .
Banking Transaction
Banki
A 17% 23% e

Global
Markets Q1FY17 Q2FY17 Q3FY1l7 Q4FY17 QI1FY18 Q2FY18 Q3FY18

24%

Business Banking Total Income (RM’ mil)

QoQ YoY
Global Markets Q2FY18 Q3FY18 Change OMFY17 9MFY18 Change
14%
- 63.7 66.9 A 5% 160.4 190.5 A 19%
A 13%
a
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~ Wholesale Banking (including Business Banking)

League Table Market Share of Value Traded on Bursa (KLSE)

Market Share! As At

| 31 December 2017 (%) |

5.5% 5.3% 5:7%

DCM (Overall MYR Bonds) 15.2% 3p =7 5.2% 5.0%

Islamic Sukuk 14.1% 3p

Unit Trust 7.3% 5p

Stockbroking 5.0% 6 »
1. Calendar Year data FY14 FY15 FY16 FY17 9MFY18
2. Comparing rank movement with 30 September 2017
Unit Trust — AUM (RM’ bil) QoQ Loan Disbursement and Repayment (RM’bil)

m Disbursement ®mRepayment

38.9
35.9 36.2 37.1 36.1
FVY14 FY15 FY16 FY17 OMEY18 QlFY17 Q2FY17 Q3FY1l7 Q4FY17 QIFY18 Q2FY18 Q3FY18
(op)
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Wholesale Banking (including Business Banking)

Income Statement (RM’ mil)

YoY Growth A 7.8% A 2.0% A 53% A 13.0% A 12% A >100% V 21.6% V¥ 18.5% V 22.6%

RM' mil Net Interest Non-Interest Total Income Expenses PBP Provisions PBT Tax PAT
Income Income

9IMFY18 699.1 504.0 1,203.1 4441 759.0 75.1 683.9 164.1 519.8

IMFY17 648.8 494.1 1,142.9 393.0 749.9 (122.7) 872.6 201.2 671.4

BOoMFY18 PAT M9MFY17 PAT [MPositive growth in 9MFY18 [l Contraction in 9MFY18

. IMFY 18 PAT
’ o
Balance Sheet (RM’ mil/%) OMFY18 (composition of Group)
FY17 9MFY18 VS FY17
Gross Loans / Financing 42,259.2 41,879.0 -0.9%
Gross Impaired Loans 1,040.2 1,006.8 v +2.8%
Customer Deposits _ 54,466.1 49,405.1 -9.3%
CASA Deposits - 8,804.3 9,038.8 A H27%
W holesale
. Others anking &
Key Ratios Business
ROA l 1.55% 1.18% -0.4% Banking
55%
CTI - 32.8% 36.9% +4.1%
Allowance Coverage . 37.4% 36.1% -1.3%
o’ Ave Assets Management _ 46,500.2 46,521.8 A +0.0%

AmBank Group

9MFY18 Results — Investor Presentation




Islamic Banking

Income Statement (RM’ mil)

YoY Growth A 13.0% A 5.2% A 232% A 100.0% A 12.8% A 9.0% A 13.8% OMFY18 PATZ
composition of Grou
— (comp P)

RM' mil Total Income Expenses PBP Provisions PBT Tax & Zakat PATZ
9MFY18 616.5 325.0 291.5 56.4 235.1 48.9 186.2
9MFY17 545.6 309.0 236.6 28.2 208.4 44.8 163.6

PATZ: profit after tax and zakat

Balance Sheet (RM’ mil/%)

9MFY18
FY17 9MFY18 vs FY17
G F i 27,508.1 27,630.9 A +0.4% 9MFY18 Gross Financing
ross Financing ,»008. 1050, e (composition of Group)
Gross Impaired Financing 2.12% 488.7 585.2 +19.8%
Customer Deposits _ 26,836.7 28,779.3 A +7.2%
CASA Deposits _ 6,365.1 6,784.9 A +6.6%
Key Ratios
ROA . 0.71% 0.62% -0.09%
CTI _ 57.0% 52.7% v -4.3%
Allow ance Coverage _ 54.9% 101.2% A +46.3%

WOMFY18 PATZMOMFY17 PATZ I Positive growth in 9MFY18 [l Contraction in 9MFY18

a
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General Insurance

Loss Ratio and Combined Ratio YoY PAT (RM’ mil)

= PAT mPBT YoY PAT Growth: A 15.1%
YoY PBT Growth: A 7.7%

©Loss Ratio mCombined Ratio

94.8% 96.4% 96.9%

0 [y
91.2% 94.6% 95.0%

314.4

FY14 FY15 FY16 FY17 IMFY17 9MFY18

Gross Premium Mix and Growth (RM’ mil) YoY GWP Growth: ¥ 7.1%
YoY Motor Growth: ¥ 9.1%

“ Motor = Non-Motor YoY Non-motor Growth: A 1.5%

1,701.1

1,565.5 1,567.4

18.8%
18.4%

FY14 FY15 FY16 FY17 9IMFY17 9MFY18 FY14 FY15 FY16 FY17 9MFY17 9MFY18

m NB: The Malaysian Competition Commission is investigating the wider general 1. Includes write-back of prior year tax provisions

insurance industry in connection with agreements implemented by PIAM (the General
& |nsurance Association of Malaysia) in relation to the automobile repair industry.
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Insurance and Group Funding & Others

Income Statement — Insurance (General, Life & Takaful) (RM’mil)

YoY Growth v 3.7% A 32% Vv 12.9% A >100.0% v 15.0% ¥ 20.2% v 13.8% SMFY18 PAT
(composition of Group)

l
— — ——
RM'mil Total Income Expenses PBP Provisions/ PBT Tax PAT
Allowances
9IMFY18 421.6 258.2 163.4 2.8 160.6 26.7 133.9
IMFY17 437.9 250.2 187.7 (1.3) 189.0 33.6 155.4

Income Statement — Group Funding & Others (RM’mil) OMFY18 PAT

YoY Growth A 19.0% V 1.4% A 40.4% V 49.0% A >100.0%  ¥>100.0% A >100.0% A 15.4% A 94.8% (composition of Group)

-
I -
RM'mil  Total Income  Expenses PBP Provisions/ PBT Tax PAT MI PATMI
Allowances
9MFY18 189.3 238.9 (49.6) (86.6) 37.0 (31.6) 68.6 73.0 (4.4)
9MFY17 159.1 2423 (83.2) (58.1) (25.1) (3.2) (21.9) 63.3 (85.2)
o BOMFY18 PAT [9MFY17 PAT [MPositive growth in 9MFY18 [l Contraction in 9MFY18
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~ Funding sources and maturity profile

LDR! of 84.4%

Funding diversity underpinned by

CASA: RM20.0 billion

Supplemented by term funding & debt capital

Fixed deposits: RM79.9 billion

AMMB Holdings Berhad

1. RM2b Medium Term Notes
Programme (Senior and/or
Subordinated)

2. RM10b Basel llI-Compliant Tier 2
Subordinated Notes Programme

Funding characteristics

o 0k w

AmBank (M) Berhad

RM500m Innovative Tier-1 Capital
Securities Programme

RM500m Non-innovative Tier 1
Capital Securities Programme

RM2b Medium Term Notes
RM4b Tier-2 Subordinated Notes
RM7b Senior Notes?

USD2b Euro Medium Term Notes

» Improve funding stability, maturity gap and liquidity ratios
» Reduce dependence on short-dated deposits to fund long-dated fixed rate loan assets which incur liquidity risk and interest rate risk

< Diversifies investor base

AmBank Islamic Berhad

RM2b Subordinated Sukuk
Musharakah Programme

RM3b Senior Sukuk Musyarakah
Programme

RM3b Basel IlI-compliant
Subordinated Sukuk Murabahah
Programme via Tawarruq
arrangement

* No obligation for buy back since we are not exposed to withdrawal risks and the notes are traded in the open market
» Enable depositors to invest in long and medium dated papers

AmBank (M) Berhad &
AmBank Islamic
Berhad

Loans with Recourse

Recourse obligations on
loans sold to Cagamas -
maturing in 2018, 2020
and 2022

Islamic financing sold to
Cagamas — maturing in
2018

1. Includes stable funding sources from additional Tier 1 and Tier 2 capital which do not meet all qualifying criteria for full recognition of capital instruments under Basel Il
o‘, 2. 1st senior notes issuance by a financial institution in Malaysia

AmBank Group
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Shareholding structure

,“Nz‘ﬁ' 23.8%1 AmCorp 13.0% EPF 9.6% Others 53.6%

As at 29 Dec 2017

€ AMMB Holdings Berhad
Life Assurance & Takafu

. .
© ® @ 100% AmBank (M) Berhad @®  100% AMAB Holdings Sdn Bhd
@ ©® @ 100 VBF Cards (M'sia) Sdn Bhd gle(;/;’] ﬁdTGe”era' Holdings 4900 QU IAG

33.33% Bonuskad Loyalty Sdn Bhd
100% AmGeneral Insurance Berhad?3

’ . ’ 100% AmBank Islamic Berhad

~50% AmMetLife Insurance 540,  MetLife

Berhad*
. . 100% Aminvestment Bank Berhad
0, ~ 0, I ° .
@ @ 100% Aminvestment Group Berhad 50% A4m|v|et|_|fe Takaful 0% MetLife
Berhad
Foreign shareholding excluding ANZ
FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 9MFY18
26% 29% 31% 29% 26% 26% 24%
1.ANZ: ANZ Funds Pty Ltd,a wholly owned subsidiary of Australia and New Zealand Banking Group Limited 3.Formerly know as Kurnia Insurans (Malaysia) Berhad
2.Formerly known as AmG Insurance Berhad 4. MetLife owns 50% plus one share in AmMetLife Insurance Berhad, with the remaining shares held by AmBank Group, and
AmBank Group owns 50% plus one share in AmMetLife Takaful Berhad, with the remaining shares owned by MetLife
Qd
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Credit ratings, target price and recommendations

Credit Ratings

Ratings FY2007 FY2017
AmBank (M) RAM LT: A2, ST:P1 LT: AA2, ST: P1
Outlook: Stable Outlook: Stable +3
S&P LT: BBB-, ST: A-3 Outlook: LT: BBB+, ST: A-2
Stable Outlook: Stable +2

LT: Baal, ST: P-2

LT: Baa2, ST: P-3 Outlook: Outlook: Stable

Moody’s Stable X +1
! *BCA: baa3
BFSR: D- “Adj BCA: baa3
LT: AA3, ST: P1 LT: AA2, ST: P1
Aminvestment A Outlook: Stable Outlook: Stable +3
. LT: A2, ST: P1 LT: AA2, ST: P1
AmBank Islamic RAM Outlook: Stable Qutlook: Stable
LT: AA3, ST: P1
AMMB R M Outlook: Stable +3
* Maintained since 16 Jun 15 +1 — Notches of ratings upgrades since 2007
Target Price and Recommendations
P/EPS : 11.03 Market Price: RM 4.80 A Average TP : RM 4.72
P/BV 1 0.89 Buy : 8 (47%)
Hold 7 (41%)
Sell : 2 (12%)
Ave. TP/ Ave. CP : 1.01x

HSBC MACQ MIDF KAF NOMURA RHB uoB MBB ADBS KEN AFFIN PIVB JPM TA HLIB CIMB UBS
Source : Bloomberg as at 23 January 2018
= Buy/Outperform/Overweight/Add = Hold/Neutral/Market perform — TP: average target price
P/EPS & P/BV as at 23 January 2018 = Sell/lUnderperform/Fully valued/Reduce/Underweight
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Glossary/Disclaimer of warranty and limitation of liability

Reported Performance
Reported performance refers to the financial performance as reported in the audited financial statements and disclosed to the market

Growth Definition

QoQ growth refers to Q3FY18 vs Q2FY18

YoY growth refers to 9MFY18 vs OMFY 17

YTD growth refers to December 2017 vs March 2017

One Offs
One offs comprise those impacts on financial performance that arise from changes to :
* accounting and provisioning policies (eg 5 and 7 year rules)
« differences between economic and accounting hedges
« prior period catch ups (eg backdated salary costs)
» strategic investments and divestments (eg ANZ partnership), and
» tax and regulatory regimes (eg deferred tax asset write off due to reduction in corporate tax rates)

Underlying Performance
Underlying performance refers to the financial performance adjusted for one off impacts as above

Business Divisions

Business divisions
« comprise AmBank Group’s core operating businesses that generate profits from direct customer transactions and interactions
* have relatively more stable income streams, incur the bulk of the costs and typically have a lower risk profile
* in most instances have market shares and growth metrics that can be measured and benchmarked externally

Operating Segments
Operating segments
* have more volatile and lumpy income streams, with the former a direct function of risk appetite
¢ include
* income and expenses associated with shareholder funds, loan rehabilitation and legacy businesses, plus
» costs associated with corporate, shared services and governance functions currently not charged back to the business units

Disclaimer on rounding differences
Numbers may not add up due to rounding

Disclaimer of Warranty and Limitation of Liability

The information provided is believed to be correct at the time of presentation. AMMB Holdings Berhad or AMMB Holdings or “AMMB” or its affiliates do not make any representation or warranty, express or
implied, as to the adequacy, accuracy, completeness or fairness of any such information and opinion contained and shall not be liable for any consequences of any reliance thereon. Neither AMMB Holdings
nor its affiliates are acting as your financial advisor or agent. The individual is responsible to make your own independent assessment of the information herein and should not treat such content as advice
relating to legal, accounting, and taxation or investment matters and should consult your own advisers.

Forward looking statements are based upon the current beliefs and expectations of the AMMB Holdings and are subject to significant risks and uncertainties. Actual results may differ from those set forth in the
forward looking statements. AMMB Holdings does not undertake to update the forward looking statements to reflect impact of circumstances or events that may arise after the date of this presentation.

The information in the presentation is not and should not be construed as an offer or recommendation to buy or sell securities. Neither does this presentation purport to contain all the information that a
prospective investor may require. Because it is not possible for AMMB Holdings or its affiliates to have regard to the investment objectives, financial situation and particular needs of each individual who reads
the information contained thus the information presented may not be appropriate for all persons.

The information contained is not allowed to be reproduced, redistributed, transmitted or passed on, directly or indirectly, to any other person or published electronically or via print, in whole or in part, for any
purpose.

The term "AMMB Holdings" and “AmBank Group” denotes all Group companies within the AMMB Holdings Group and this Disclaimer of Warranty and Limitation of Liability policy applies to the financial
institutions under AMMB Holdings.

a
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Glossary/Disclaimer of warranty and limitation of liability

The material in this presentation is general background information about AmBank Group’s activities current at
the date of the presentation. It is information given in summary form and does not purport to be complete. It is
not intended to be relied upon as advice to investors or potential investors and does not take into account the
investment objectives, financial situation or needs of any particular investor. These should be considered, with
or without professional advice when deciding if an investment is appropriate.

For further information, visit www.ambankgroup.com;

or contact

Ganesh Kumar Nadarajah
Executive Vice President, Group Finance — Business Performance & Investor Relations

Tel: +603 2036 1435
Fax: +603 2031 7384
Email: ganesh-kumar@ambankgroup.com/ ir@ambankgroup.com

Chelsea Cheng Chuan Shing
Senior Vice President, Group Finance — Business Performance & Investor Relations

Tel: +603 2036 1425
Fax: +603 2031 7384
Email: chelsea-cheng@ambankgroup.com / ir@ambankgroup.com

Affryll Teo Leong Hup
Vice President, Group Finance — Business Performance & Investor Relations

Tel: +603 2036 2633 (Ext: 6230)
Fax: +603 2031 7384
Email: affryll-teo@ambankgroup.com/ ir@ambankgroup.com

a
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