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MEDIA RELEASE

12 May 2026

AmBank Group Steps Up Support for SMEs Amid Global
Trade Disruptions with SME Stabilisation Relief Facility

AmBank Group announced its participation in the SME Stabilisation Relief
Facility ("SME SRF”) through AmBank (M) Berhad and AmBank Islamic Berhad,
reaffirming the Group’s commitment to support SMEs facing short-term
financial pressures from global trade and supply chain disruptions linked to the
West Asia conflict. The SME SRF is designed to provide timely working capital
financing to help stabilise viable SMEs business operations and maintain
business continuity during this period of heightened economic uncertainty.

As part of AmBank Group’s commitment to delivering timely financial support,
a new fast-track process has been introduced for both existing and new-to-bank
business customers. The Group is targeting an approval-to-disbursement
turnaround time of as fast as three weeks for eligible applications, subject to
the completeness of documentation and fulfilment of financing requirements.

Under this facility, eligible SMEs can access:

¢ Financing amount: Up to RM750,000

e Tenure: Up to five (5) years

e Financing / profit rate: Maximum of 3.75% per annum, inclusive of
guarantee fees

e Guarantee support: Up to 80% guarantee coverage provided by Credit
Guarantee Corporation Malaysia (CGC) and Syarikat Jaminan Pembiayaan
Perniagaan (SJPP), particularly benefiting SMEs with limited collateral

Applications for the SME SRF are open from 15 May 2026 to 31 December
2026, or until full utilisation of the allocated funds of RM5 billion, whichever
earlier — with priority consideration given to materially and financially affected
Malaysian SMEs.
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Christopher Yap, Managing Director, Business Banking, AmBank Group

said, “"SMEs are the backbone of Malaysia’s economy, and through our
participation in the SME SRF, we aim to provide timely and accessible financing
support to help SMEs sustain operations, preserve cash flow and strengthen
business resilience during this period. By combining affordable funding,
guarantee support and accelerated turnaround times, we aim to act as a
trusted financial partner in helping SMEs navigate complexity, preserve
competitiveness and position themselves for recovery and growth.”

SMEs interested in applying for the SME SRF may contact their dedicated
Relationship Managers, e-mail businessbanking@ambankgroup.com or learn
more at http://www.ambankgroup.com/smesrf

About AmBank Group

AmBank Group is a leading financial services group with over 40 years of expertise in supporting the economic development of Malaysia.
We have over three million customers and employ over 8,000 people.

The Group was listed on the Main Market of Bursa Malaysia in 1988. It is the sixth-largest banking group by assets in Malaysia, with a
market capitalisation of more than RM18 billion as at 31 March 2025.

AmBank Group serves over three million individual and corporate customers. It provides services in wholesale banking, retail banking,
business banking, investment banking and related financial services which include Islamic banking, underwriting of general insurance,
life insurance, family takaful, stock and share broking, futures broking, investment advisory and asset management services in unit
trusts and real estate investment trusts.

For more information, please visit www.ambankgroup.com

For further information, please contact Ridzuan Zulkifli, Senior Vice President, Group Corporate Communications and Marketing,
AmBank Group at ridzuan.zulkifliddambankgroup.com and the Media Relations team at media.relations@ambankgroup.com
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