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Thank you for choosing AmAccess Biz.

Navigating the Guide

Click on the topic tabs which are at the top of each page
of this guide for quick navigation to the topic you need.

Recommended Web Browsers

Google Chrome v109 or above
Microsoft Edge v109 or above
Mozilla Firefox v115 or above

Recommended Operating Systems for Application
Android 11 or above
Apple iOS 12 or above

Language of Guide
English | Melayu | 3¢

Video Guides
(» First Time Login and Token Activation

® Single Payment and Approval
(» Bulk Payment

(» Payroll
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A) Viewing Your Accounts and Balances
MEq 723,701.22
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View account balances and details of your company’s
business accounts.

MR s uene

- w4153
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c Click on ‘Account’, which is available on: —1s

=GR RS

+ Web - on the left navigation bar; Web
« Tablet - in the menu at the top left of the screen;

= Q% AmBank

Accounts

Total Avadlable Balance

MR 1,727,857.98

* Mobile - at the bottom navigation bar.

e Your list view to be displayed:

* Current Account;

- s 3150

e Term De pOSitS; " 598,076.41

192

Cusrrent Accound Basic Foo
M 529,556.87

—-— L4216

* Financing Accounts.

e Select an account to view in detail.

Mobile
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B) Navigating Account Details
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o Click on the dropdown menu to view other Account
Ly — Details.

P Sl —— -

Web

= o0 AmBank

L @ o B Lo
o. & Current Account B e View Cashtlow

Current Account () Perform Transactic
2150

o Apply filter function to filter the transaction.

Cusrent Aot Canvertional-BR

9 il e Click on ‘Cash Flow’ or ‘Perform Transaction’ to go to the

e function directly.

Pl W e Transaction
History ) All [Last 180 Days)=
Tl
» o
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- MYR 230,00
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What would you like to do today?
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On Home, Accounts or Account

Details screen, click ‘Perform
Transaction’ for web/tablet or
'+’ for mobile and choose a
transaction type.

* Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’.

ACCOUNTS PAYMENTS PAYROLL

A.1) Making Payments*

REPORTS

eFD / eTD-i CHEQUE

SETTINGS TIPS

MIGRATION

Make local, foreign, DuitNow Transfer, DuitNow QR, bulk transfers, and bill
payments to recipients or companies or move funds between your business
accounts.

= Q% AmBank

Make New Local Transfer

Transfer From

- Curnent Atcount Converitiansl

Transfer To

uuuuuuuu

he Balsnce: MYR 1106,05282 v

Redipient Residon Status
Rusirs Han-fh
Transfer Details
i O Time Traster 1 Recurring Transter
Travasar Amsunt * anntarran @
MYR Q00 A¥R 000
Taasar Ty Trarater Dats
w Todary, 21/04/2022

©

Fill in the required fields.

= Y AmBank

= ) AmBank

Review Transfer Details

(1) Emer Details

Transfer From

Your Accaunt Cureent Account Commntions

Transfer To

CONVERSION

Transfer Details

Teansfor Amount MYR 100,00

Notifications

Review the Transaction Details and

click ‘Confirm’ to proceed with
transaction creation or ‘Back’ to
edit information.

Transfer Summary & s b, Downioad Aduce

@ e st @ setewpenis m
Status: Pending Approva
Acknowledgement

Raferance Numbsr

21/04/2022, 15:08:36

CONVERSION

MYR 100,00

tion Fenl MYR 100,00

Once completed, click ‘Done’. You
may also download Transaction
Advice of the transaction or
perform a new transaction.

R OO -
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A.2) Making FPX Payments (B2B-Business to Business)*

Make FPX payments via merchant’s website by selecting AmBank as the debiting bank.

AmAccess
Biz

User IO

Is this your secret word?

.

Mo, [t°s nat my secret ward

Select FPX payment and choose
AmBank as the debiting bank upon
checking out from merchant’s
website. You will be redirected to
AmBank’s FPX page to login with
your AmAccess Biz credentials.

" AmBank a» AmBank

Confirm Payment

Details {FPX Payment Details

FPX Transaction 1D 2004252 12057002

Pay From Seller Order Number  252756742459377223

Orther Payment Details

Available Balance: MYR 1,035,772.74 Transaction Amount  MYR 555500

FPX Fee Amount MYR 0.00
Pay To
Merchant Mame = -
od snd d 85 stk e b 1
Payment Mode FPX Tectames e Gl b

Payment Type B2B1

Payment Details

Select to pay from different account if
required. Review the transaction details
and click ‘Confirm’ to proceed with
payment creation or ‘Cancel’ to discard
the payment.

* Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’.

CHEQUE SETTINGS TIPS
Q% AmBank ad AmBank
Payment Summary <,pr FPX Transaction ID 20042523205 70029
Status: Pending Approval :':IE:' 252756742459377223
Other Payment
o Dhetails
. :I:':l‘f:':""" BAYR 5.555.00
Transacibon Approved by Fursd
Creatlon Authorizer|s) Transfer FPX Fee Amamnt  MYR 000
Aicaidarat
Emgartant Mote :

Reference Number AABFPXZ0200425000045

Transactio &
arsactionDate & 0 oa 2020 22:19:24
Time

Pay From [Your P
Aecaunt) i

Pay To (Merchant

) S m
ame]

Payment Mode FPi

You will be rediveced 19 FPX Status page i 2

Secons.

Once completed, click ‘Continue with

Payment Type EZB1

ERY Trancartinn IN W45 7S TONES

Transaction’ or you will be redirected back

to merchant’s website after 10 seconds.

R WO s
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(
A.3) Making DuitNow QR*

Make QR payment by scanning merchant’s or recipient’s DuitNow QR code.

a» AmBank = QY AmBank = QY AmBank = QY AmBank

Hs New Qb L apnent mam« Transfer Details Transfer Summary o=
0 Transfer From Status: Pend
N )
Transfer To Acknowledgement
Wi O wes
Transfer Details ar 1D
Dot ow Transter Amaunt
[w]=] ity Rec Resid
On Home, Accounts A scanner will Fill in the required fields. Review the transaction Once completed, click
or Account Details appear and you can details and click ‘Confirm’ to ‘Done’. You may also
screen, click '+’ and scan the DuitNow proceed with transaction download the
choose DuitNow QR. QR code. creation or ‘Back’ to edit transaction advice or

information. perform a new
transaction.

R WO -



ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION
([
A.4) Making Foreign Transfer*
Make foreign transfer to overseas account.
- omen B
sk Biirw oS Trassher [ Submision on behalf of the payer/third g ivslon e Fosign Tranafer Hotncations
party Recipient Email Address Tranyier Summary iy
Rate Type Country Currency  Required Field e
Applecant Dataits @ standardRate () ContractRate @ Baenaficiary Details = G
i Remasks ﬁ AUD BSB Code
15GD = 3.2636 MYR Remarks to Authoriser o
“MV:"";':BBBVOO &' CAD Transit Code At
R & Bt iy ] o+ s Lintee W - i Fiantiio
& INR IFSC Code
- SGD 714.85 Transfer Details Tri
Frert e Amount in MYR: * GBP Sort Code L
L G 2,333.00 1
U Cable Charee (MYR): [ S FEDWIRE
Charges Details @ TR e e— 5.00 =
Paymeent Details @ SHA- Agent Charges paid by Beneficiary ;ﬁ;;‘;&gﬁumwvm: PRI
m [ (O OUR- Agent Charges paid by Applicant R f——
et Some specific .
8w 0 o BEECENE  countries require '
Dyt ow e - ® additional details to o
Bk . = be provided. -
LI E B el o £ o i i ol e A w40 — —

Complete the required fields
in the ‘Payment Details’ tab.
Once completed, click ‘Next’.

On Home, Accounts or
Account Details screen,
click ‘Perform Transaction’
for web/tablet or '+’ for
mobile and choose
‘Foreign Transfer”.

* Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’.

Review the transaction
details and click ‘Confirm’ to
proceed. Once completed,
click ‘Done’. You may also
download the transaction
advice or perform a new
transaction.

R OO -

Complete the required fields
in the ‘Beneficiary Details’
tab. Once completed, click

‘Next'.
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A.4) Making Foreign Transfer* (cont.)

Make foreign transfer to local account.

ECTTTR BT TR

Wike Mew Foreign Tansler

Recipient Email Address

would you like to do

Wakm Mew Foreign Tramder

Payment Details

B Qwn / Favourite fata Trpe
® standard Rate () Contract Rate @
" Remarks
Applcark Detals Benaficiary Detals
1 CAD - 3.5422 MYR
..... il (® ©ne Time Transter () Recurring Transter R rrimray Tk Tl fremarks wa Authariser
nnnnnnnn
r L3 MYR 233.00
i e s Teansfer Date *
Today, 06/12/2022 G -
i M
Peraliing Dorrancy™ CAD 6578 AT AN B40 Transfer Details
Canadian Dollar {CAD) M ——— Amount in MYR:

23300

Beneficlary Country®
o a 5 Cable Charge (MYR}
fala - i i s S
alaysia 5.00
Charges Detsits )
Submission on behalf of the payer/third Total Amount (MYR}:
[m} arty (® SHA- Agont Charges paid by Beneficiary 238.00

Pargrment Details () OUR - Agent Charges paid by Applicant COMVERRCR
— Rate Type e MNext
® standardRate (0) Contract Rate @ L e Chwrt. Dbt
"
1 CAD - 3.5422 MYR
1 o o
Cw i (S
C1] o} Tatal Amount . I Canes
MYR 23300
DuitM i P R g PR R
R ke, B/ [ =
I Ch = 02 02 = = 7] IC] e ] = o 03 08 ie ] =

' ) c ) i r ] i = . 5
hccounts Paymen: Repost: Fayra Chet : b e s e

Complete the required fields in Complete the required fields in
the ‘Payment Details’ tab. the ‘Beneficiary Details’ tab. Once

Once completed, click ‘Next'". completed, click ‘Next’.

On Home, Accounts or
Account Details screen,
click ‘Perform Transaction
for web/tablet or '+’ for
mobile and choose
‘Foreign Transfer”.

4

* Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’.
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> AmBank

Tranales Sy o a
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Acknowledpement
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Review the transaction
details and click ‘Confirm’ to
proceed. Once completed,
click ‘Done’. You may also
download the transaction
advice or perform a new
transaction.

R WO -
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A.4) Making Foreign Transfer* (cont.)

Make foreign transfer to AmBank account.

= 0% AmBank = QY AmBank = QY AmBank

US Dollar (USD) -

bk Miew Forsign Teanafer Payment Details

Beneficiary Country *

Malaysia -

Beraticisry Detade
Submission on behalf of the payer/third
Agpplicant Detalls O oy (]
@ OneTime Transfer () Recurring Transfer
Transfer Date * Rate Type
Today, 07/12/2022 B @ StandardRate () Contract Rate @

Remitting Currency *

US Dollar (USD) -

1 USD = 4.5037 MYR

Total Amount
Beneficiary Country * MYR 122.00
Malaysia . &
D Submission on behalf of the payer/third ° USD 27.09

party

Rate Type

@ StandardRate () Contract Rate @

1USD = 4.5037 MYR
. = ~ & 3 Total Amount
[~ L YO, R N Cancel
MYR 12200

DuitMow
QR

On Home, Accounts or
Account Details screen,
click *Perform Transaction’
for web/tablet or '+’ for
mobile and choose
‘Foreign Transfer’.

Complete the required fields in the
‘Payment Details’ tab. Once
completed, click ‘Next’.

* Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’.

eFD / eTD-i CHEQUE

= O AmBank = Q) AmBank

Notifications

Make M Formign Transtes
Recipient Email Address

Baneficlury Detuly
Remarks

Lt 4
A b (k] BERHAD =

B oy b My B Lt Transfer Details

Amount in MYR:
122.00

Total Amount (MYR):
122.00

N——
L Gasale ety
N—

Ut Gl vl

B g s sbes T

Complete the required fields
in the ‘Beneficiary Details’
tab. Once completed, click

‘Next'.

SETTINGS

TIPS MIGRATION

= O AmBank

Tramider Susmisy i

st

&

Review the transaction
details and click ‘Confirm’ to
proceed. Once completed,
click ‘Done’. You may also
download the transaction
advice or perform a new
transaction.

R WO -
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(
A.5) Making Recurring Payments*

Make recurring local, foreign, DuitNow Transfer, DuitNow QR, bulk transfers, and bill
payments to recipients or companies or move funds between your business accounts.

= on AmBank = ) AmBank
o2 AmBank Mok New Local T " Transfer From
ake New Local Transfer -
F— , Transfer Summary < sname L, Ooumicsd Repert
‘What would you like to do today? m (2) Pevtew Detalls (3) Tanster Summary -
d () emerversas () meview Detais
o Transfer To
';ﬂ Transfer From Status: Pending Approv
Recipient Bank
leew Twrater 30 Pasvart  DucTnnne  DultNow - i Aty Jnnotest Corvent onet Nt aiie Balnoe: ML LI SERE ec ant Humbe °
: N CONVERSION
Transsction Crastion Approved by A C
Transfer Te
® R o Sta i Acknowledgement
Favourit
Reference Numbe
Transfer Details
ecipient B Transactice Dote & Time 1 922. 16
H = Transfer Ameunt MYR $0.00
- - T vt e Recipient B
it i " Fatlpint Acoant Nuns " o . i .
Neekly
e
Tomoerow, 2210412022 CRpENCH
Racipiors Rasisert Status + in 3 month, 20/05/202 ¥R 50,00
My Tasks Resident Non-Resident - p—
Testd21 M
Panrnrt Transfer Details —
5 Cotsike s . R
Crve Time Transfer B Pocuring Tanstir Notifications End Dute in 2 month. 20/05/2022
Recipient Emad Address
Sk 2 Frewien staton
: : v AL a By proecding wih the trarsaction, | confim £hot | nave reod, understond and agroed 1o 3sids and bs bousd by the Tears
3 Cutain = B forchitiog s L . E S
Marmber of Teanaters * €nd Date *
s _——

On Home, Accounts or Account
Details screen, click ‘Perform
Transaction’ for web/tablet or

'+’ for mobile and choose a
transaction type.

* Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’.

Select Recurring Transfer and fill
in the required fields.

Review the Transaction Details and
click ‘Confirm’ to proceed with
transaction creation or ‘Back’ to
edit information.

Once completed, click ‘Done’. You
may also download Transaction
Advice of the transaction or
perform a new transaction.

R ) w
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B.1) Approving Payments via Hardware Token*

FOREX

eFD / eTD-i CHEQUE

SETTINGS TIPS

MIGRATION

Approve transactions securely with your token device. In order to allow the approval process, the assigned

token is required to be activated.

= o AmBank = @3 AmBank

Payeminnt Rachoiam: Rt St Reaierd

Trarafer Dwtaila

YR 12 00

Authlzation Histary
MR 1100

uYR Mo
Hotifcation History

..{ .., __ {
L
=

WYE NG

o ©

On Payment Listing, click ‘My Review the transaction and click
Tasks’ and select a transaction ‘Approve’ or ‘Reject’. Registered
to approve or reject. and activated token (learn more)
will be required for the following

step.

* Only applicable for users who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’.

= o AmBank

-

Ender Chullengs Code

Follow the on-screen instructions to
generate Response Code via token.
Key in the Response Code and
comment followed by clicking
‘Approve’ or ‘Reject’.

= @3 AmBank

Transaction Dretails h e

Babusi Processed

Akl edpement

Completed. You may download
the advice or click '‘Back to
Payment Listing’ to view other
transactions.

@11
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ACCOUNTS PAYMENTS PAYROLL

o
B.2) Approving Payments via Multiple Approval*

Approve multiple payments from ‘My Tasks’ at one go.

o’ AmBank

HKD 400.00
MYR 23.00

MYR 574.29

MYR 9.00 %
ot
;M\"R 24.00

Sultiole Apprd

Fage 1ol &

Click *‘Multiple Approval’
button at the bottom of

‘My Tasks'.

* Only applicable for users who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’.

= 0 AmBank

Multiple Approval

APR

APR ;

FEB

Select the transaction and
click * Approve’ or ‘Reject’ to
proceed.

HKD 400.00

MYR 23.00

MYR 574.29

MYR 9.00

MYR 1.708.294.00
APPEIAL DU

MYR 24.00
APVEIAL UL

You have selected 4 transaction(s) to authorise. Below is the summary.
Do you want to proceed?

oy o Clrreny Transactian Fee/ Cable Charges®

MYR — HKD 400.00 MYR 11.00
MYR — MYR 3 606.29 MYR 0.00
"Not:
1. Transaction Fee/ Cable Charge will be charged to the debiting account in its
urrency. Cable Charge is only applicable to Foreign Transfer

CANCEL CONFIRM

Review the summary and click
‘Confirm’ to submit or ‘Cancel’
to discard the request.

= O AmBank

Payment

Summary

Multighe Appraval Referenee Mumber.

APR MYR 9.00 3
:

# :

APR MYR 574.29
ol - ;

APR MYR 23.00

?

APR HKD 400.00 N
Y : ;

Once completed, you may click
‘Download Listing’ for the
report or click *>' to view

transaction details.

"N O -
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C.1) Authorise Payments via Digital Token* (on Digital Token Device)

REPORTS FOREX

eFD / eTD-i CHEQUE

SETTINGS

TIPS MIGRATION

Authorise transactions securely with your digital token. In order to allow the approval process, digital token is
required to be activated on your selected mobile device, which is then be your digital token device.

= > AmBank = oY AmBank

Transfer Crexted

Payment GEA1LIIOTE, 11602

All Py Tasks

mal Senl

Al Trans azEians w Transfer Created
On/11/2017 11:36:02

a, Email Sent
||||||| Crunled
MO D5 5N L0, 11:36:02
PR F00
Wi
g 2 ] B ed [2 wl ] B ed

On Payment Listing,
click *‘My Tasks’ and
select a transaction.

Review the transaction and
click ‘Approve’ or ‘Reject’.
Activated digital token (learn
more) will be required for the
following step.

= O AmBank

Heripient fcoounk HMumber
exnx 21421

Trarsler Amaunt
YR 7.00

Irzrsfer bee

Rrprerr © Carrent Cphenah

Boorowd Thia Traecten

On Token Authentication
screen, click ‘Approve’ or
‘Reject’ to continue or
‘Back’ to return to previous
screen.

* Only applicable for users who are ‘Authoriser’ or *‘Power User (Maker and Authoriser)’.

— QY AmBank

Erter &-diglt PIN

1 2 3
4 3 &
7 2 ]

0 <

Key in 6-digit PIN
to proceed. Click
‘Back’ to return to

signing detail page.

Qllk

J the trans=chan:

Transaction Details

b, Dosmiioad Advice

Status: Submitted for Processing

Trarsactio Approaed I_:-r [ -
Crealizn Autlazrizenal
Acknowledgement

Tranzacticn Care & Tine
Q52172017 113401

Hetererce No.
(GLErTh RR R T F

15 e B ]

I ALITLINT Froymant

5

Completed. You may
download the advice or
click ‘Back to Payment

Listing’ to view other

transactions.

CIOE:
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C.2) Authorise Payments via Digital Token* (on Web Browser or Different Device)

= N AmBank = N AmBank

Paymani

Author bration Hakory

Lt o
o el
.m MYRIZIOD Mot ficasan Hisisny e o e
: st
[ — ]
On non-digital token Review the transaction and Countdown timer pop up as Push notification will
activated device, select click ‘Approve’ or ‘Reject’. transaction authorisation by digital be sent to token
‘My Tasks’ to choose your Activated digital token (learn token is required to be completed activated device. Tap
transaction to authorise. more) will be required for the within 120 seconds. ‘Cancel’ and on the push
following step. ‘Resend Push Notification’ buttons notification to retrieve
are only available after 120 for signing detail page.
seconds.

* Only applicable for users who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’. GD 14
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C.2) Authorise Payments via Digital Token* (on Web Browser or Different Device) (cont.)

= oY AmBank

Reipien Mams
dgital

tecipient Azreure Humber

ff e bk

ransfer Ao
v 12500

ransfzr Foe
SAVE (KD

Approvars. Comeme st [Ozlonely

| approve this fransacicon

On Token
Authentication screen,
click ‘Approve’/'Reject’
to continue or ‘Cancel’

to cancel the
authorisation process.

* Only applicable for users who are ‘Authoriser’ or *‘Power User (Maker and Authoriser)’.

oY AmBank

Enter &-digit PIM

[EE RN

1 2 3
4 5 &
7 B 9

0 ]

o

Key in 6-digit PIN to

proceed. Click ‘Back’

to return to previous
screen.

REPORTS

eFD / eTD-i CHEQUE

= Y AmBank

Authorization Campleted
Status: Submitted
Pirasa reler iz Toneaction accros edgeneent zaga foc Ao atche.

Keopeent Hars

digined

Azcipient Acoeund Humber
ax31231

Irzrster Amours
MTH LR N

Traralir Fun
M¥R C.CO

On authorisation completed
screen, displayed with
signed transaction details.
Click ‘Done’ to return log-in

page.

SETTINGS TIPS MIGRATION

= N AmBank

e R =

Transacton Dietalls

Seatun: Schriited fur Procmising

. o =

Arkmowledgement

Process completed and
transaction
acknowledgement page with
final status displayed on
initiate authorisation device.

N O s
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D) Viewing Your List of Payments

Payment e m .-.-:-«-.—._-.-.-"-.-o
LN} BYTANE

o Click on ‘Payments’, which is available on:
« Web - on the left navigation bar;

A Ticaras ticie - o,

« Tablet — in the menu at the top left of the screen; |

« Mobile — at the bottom navigation bar.

1y DT e———— —— MYR1100

Select All or My Tasks* to choose your list view. Web

(&)

G = ) AmBank
0
Paymert B pertan Tuna e

Select on a transaction to view in detail.

Al Transacbore -
WM

LTL I S
Reacigbeits [12
MR 123G
wYR FC0
: ML RS V| BRI E

O 0 O

Choose the options provided to filter your
transactions.

o Click on ‘Perform Transaction’** and select a
transaction type to create a new transaction.

Tablet
* Only applicable only for users who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’ .

** Only applicable only for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’. GD 16
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CHEQUE SETTINGS TIPS MIGRATION

E) Navigating Transaction Details pe——

Select '‘Back to Payment Listing’. e

Click on ‘Download Advice’ to
obtain transaction advice in PDF.

Click on *‘More Functions’ to

Authosiration Hhsory

On pending transactions approval,
select ‘Approve’ or ‘Reject’ to I ey
approve or reject the transaction*.

* Only applicable for users ‘Authoriser’ or ‘Power User (Maker and Authoriser)’.
** Only applicable for ‘Maker’ or ‘Power User (Maker and Authoriser)’.

copy** or stop the transaction.

N O v



ABOUT ACCOUNTS PAYMENTS PAYROLL

REPORTS FOREX

A.1) Statutory Body Registration *

Payroll

eFD / eTD-i

CHEQUE

SETTINGS

TIPS MIGRATION

Perform Employer Statutory Body Registration such as EPF (KWSP), SOCSO

(PEKESO) and IRB (LHDN). Then, submit a test file for verification.

Statutory Body Registration

Payroll @ Statutory Body Registration (@) Make New Payrall
m @ ReviewDetats @ resiraion smenry
ALL

STATUTORY BODY REGISTRATION

Filter By Search
Contact Person

All Transactions v Q
Contact Number*

JUL ™= e

25 REGISTRATION SUCCESSFUL

[ epF(KwsP)

JUL R MYR 70.00 Employer EPF (KWSP) Number State Code
> Iy 119 eric

23 Self Employed SUCCESSFUL AR T e
JuL e * A e MYR 70.00 5 [ sOsco (PERKESO)
23 Self Employed FAILED

Employer Socso (PERKESO) Number State Code

Maximum 12 Alphanumeric -
JuL PN IE——— MYR73600
23 L e

Maximum 10 Numeric

JUL PR IIeen MYR 79.00

>
22 Zakat successruL Concel “

o ©

On the Payroll screen, click Fill in the required fields.
on ‘Statutory Body
Registration” (web only)*.

= a» AmBank ® | @ @ | B wsou

Statutory Body Registration

STATUTORY BODY REGISTRATION  TEST FILE UPLOAD

@) Resistation summary

Statutory
& ePrkwsp) Non-Test
@ 50CSO (PERKESO) Non-Test

File Upload *

Choose File No file chosen
IMPORTANT NOTE: Don't have the excel file with you? Download our file template here.

NOTE:

2

Remarks

Remarks to Authoriser

©

Upload the test file for EPF
(KWSP) and SOCSO
(PERKESO).

= aQ» AmBank ® @ @ | B wson

Review Statutory Body Registration Details

@ Enter et o @ negisration summary

Statutory Body Registration
Contact Person

Contact Number

Employer EPF (KWSP) Number
State Code
Employer SOCSO (PERKESO) Number
State Code

Employer IRB (LHDN) Number

Test File Details

Test File Status ) EPF (KWSP) - Non-Test

& SOCSO (PERKESO) - Non-Test

File Upload AAB_Payroll_template (1).xlsx
L ——
EPF (KWSP) 2 900.00
50CSO (PERKESO) 2 58.00
Overall Total 4 958.00
Note: Funds will ot be deducted for this test fle submissions

By proceeding | confirm that | have read, understood and agree to abide and be bound
by the Terms and Conditions.

Review the Transaction
Details and click ‘Confirm’

to proceed with

registration creation or
‘Back’ to edit information.

* Only applicable for users who have payroll access and who are ‘Maker’ or *‘Power User (Maker and Authoriser)’.

= a» AmBank ® | @ @ | B won

Registration Summary

@ Enter Details @ Review Detals

Status: Pending Approval

]

Transaction Approved by Submitted
Creation Authorizerts) for
Processing
Acknowledgement
Reference Number
Transaction Date & Time 08/08/2020, 09:50:07
Contact Person
Contact Number
Employer EPF (KWSP) Number
State Code
Employer SOCSO (PERKESO) Number
State Code
Employer IRB (LHDN) Number

& EPF (KWSP) - Non-Test

&) SOCSO (PERKESO) - Non-Test

Transfer Mode Total Number of Records Total Transfer Amount (MYR)

EPF (KWSP) 2 900.00

50CS0 (PERKESO) 3 58.00

Overall Total 958.00

a
‘L AR

5

Once completed, click
‘Done’. You may also
download the Transaction
Report of the transaction.

AGIOE


Presenter Notes
Presentation Notes
Change the perform transaction pic


ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

A.2) Make New Payroll*
Perform an actual payroll transaction such as employee’s salary and statutory body transaction (EPF, SOCSO,

EIS and IRB).

= @ AmBank ® ® @ B logou = Q) AmBank ® ® [ | B togou

Make New Payroll

Review Payroll Details Transfer Summary
Payroll @ statutory Body Registration (&) Make New Payroll m (2) Review Details (3) Transter summary
E— E— E— Ey— y—
ALL
Current Account Conventional . Status: Pending Approval
Available Balance: RM 19,480.15 Transfer From
Filter By Search » Your Account - Current
Transfer Details ’
All Transactions v Q Account Conventional
Transfer Date * Today, 08/08/2020 (]
Approved by Fund
Contribution Month/Year * - - Authorizer(s fransfers
SAkty (] Transfer Details
JUL - LR N statutory Body @
25 REGISTRATION SUCCESSFUL @ EPF (KWSP) (] . Transfer Date Today, 08/08/2020
Acknowledgement
Contribution Month/ Year August, 2020
Q S0CSO (PERKESO) D -
= Reference Number
o Transfer Reference payroll
PYR 000 7 ] W ) tes B r tion Date & Ti 08/08/2020, 11:07:43
JuL MYR7000 File Upload AAB_Payroll_template (5).xlsx ransaction Date & Hime /08/2020,
23 T seif Employed SUCCESSFUL ZA) m] = Transfer Date Today, 08/08/2020
Transfer Reference * Transfi Total Debit
Mode rmouny Contribution Month/Year August, 2020
(MYR)
s } , Transfer Reference payroll
JuL . X7 N ) 6 MYR 70.00 5 e . o Salary 445.00
23 (P70l Self Employed FAILED Gl ranster | Fite e ToatTanster | nT;:;'lFee n:::‘:t:n |
No file chosen o N 444,00 1.00 42500 Mode | Type CRrDEGITY MYR) MYR)
\‘\/}PORMN\ P 180
rensfets. D) . ; ‘ ‘ Salary N/A 2 444,00 1.00 445.00
Note t app after 9pm will be processe t t
JUL N MYR 736.00 Remarks
>

23 [STETM FormA-Live SUCCESSFUL Remarks to Authoriser

Max. 200 characters

JuL o = e MYR 79.00

.
22 Zakat SUCCESSFUL

On the Payroll screen, click
on ‘Make New Payroll’ (web
only)*.

By proceeding | confirm that | have read, understood and agree to abide and be bound

by the Terms and Conditions.

Cancel Next

Fill in the required fields and
upload the payroll file.

“

Review the Transaction Details
and click ‘Confirm’ to proceed

with payroll transaction
creation or '‘Back’ to edit
information.

* Only applicable for users who have payroll access and who are ‘Maker’ or *‘Power User (Maker and Authoriser)’.

N/A 2 444,00 1.00 445.00

(©) Dowrica Rort

o

Once completed, click ‘Done’.
You may also download the
Transaction Report of the
transaction.

R O o

Total
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ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS

B) Approving Payroll via Hardware Token*

eFD / eTD-i CHEQUE

SETTINGS TIPS

MIGRATION

Approve transactions securely with your token device. In order to allow the approval process, the assigned
token is required to be activated.

= Q) AmBank ® ® @O DB tesou

Al Transaction: v Q
NPT yee— MYR 445.00
08 payoll PENDING APPROVAL
AUG " mm— 5

05 (TN

AUG — MYR 445.00
PENDING APPROVAL

o8 ‘ ’
AUG —— MYR 445.00 5
08 payroll PENDING APPROVAL

Page 10f 1

On Payroll Listing, click ‘My
Tasks’ and select a transaction
to approve or reject.

= @» AmBank ® | @ @ | B wsou
Transaction Details by DownloadReport  §  More Functions
SUMMARY

Status: Pending Approval

08/08/2020, 11:07:43
Today, 08/08/2020
payroll

Transfer From
Your Account - Current Account

Transfer Details
Contribution Month/Year August, 2020

File Upload AAB_Payroll late (5).xlsx
Transfer | File
Mode Type
Salary N/A
Overall
N/A 2 444.00 1.00 445.00
Total
Note: Statutory payment approved after 9pm will be processed on the next day.

Authorization History

08/08/2020, 11:07:43

By proceeding with the transaction, | confirm that | have read, understood and agreed
to abide and be bound by the Terms & Conditions.

o

Review the transaction and click

‘Approve’ or ‘Reject’. Registered

and activated token (learn more)

will be required for the following
step.

wabch nn touen nler o
e GRS Tas 1 amandy il Trber i e iighn P n v
TALECT * wppcan onvas T 8 e s Y

& &

Enter Challkengs Cosde B In Besponss Cide

Foe rrwasd dinclny shEn R C R 3y
BAGH O R e R pan Lois bRIw 1T
rovviedrd bl ooy 1 e o e Py o *
PN IO ST p T Eptted ke
ek 3 T

om | 22308 chie ramacran)

©

Follow the on-screen instructions to
generate Response Code via token.
Key in the Response Code and
comment followed by clicking
‘Approve’ or ‘Reject’.

* Only applicable for users who have payroll access and who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’.

= Q) AmBank ® | @ @ | B wsou
Transaction Details ) Download Report
SUMMARY

Status: Successful

Transaction Approved by Fund
Creation Authorizer(s) Transfers

Acknowledgement

Reference Number

Transaction Date & Time 08/08/2020, 11:07:43
Transfer Date Today, 08/08/2020
Contribution Month/Year August, 2020
Transfer Reference payroll

Back To Payroll Listing

Completed. You may download
the advice or click ‘Back to Payroll
Listing’ to view other transactions.

N OO »



ABOUT ACCOUNTS

PAYMENTS PAYROLL
[ ]

REPORTS FOREX

C.1) Authorise Payroll via Digital Token* (on Digital Token Device)

eFD / eTD-i CHEQUE

SETTINGS

TIPS MIGRATION

Authorise transactions securely with your digital token. In order to allow the approval process, digital token is
required to be activated on your selected mobile device, which will then be your digital token device.

= Q) AmBank ®

Payroll

ALL MY TASKS

Filter By Search

All Transactions v

AUG — MYR 445.00 N

AUG — MYR 445.00 5

Page 10f 1

On Payroll Listing,
click *‘My Tasks’ and
select a transaction.

‘ ® B ‘ [ Logout

— QY AmBank

File Upload
Payroll Upload File

Salary N/A 3 2,220.00

Overall

Total N/A 3 2,220.00

Note: Statutory payment approved after 9pm will be
processed on the next day.

Authorization History
Create

20/07/2020, 11:01:02

By proceeding with the transaction, | confirm that | have
read, understood and agreed to abide and be bound by
the Terms & Conditions

Approve

2 W@ = =

Review the transaction and
click ‘Approve’ or ‘Reject’.
Activated digital token (learn

more) will be required for the
following step.

ad _AmB@nk

O Pro T C Orme =}
does not match the intended transaction

Reference Number
Transfer Reference
Transfer Amount

MYR 2,220.00

Transfer Fee
MYR 0.00

Approver's Comment (Optional)

Max. 200 characters

Back

On Token Authentication
screen, click ‘Approve’ or
‘Reject’ to continue or
‘Back’ to return to the
previous screen.

Enter &-diglt PIN

1 2 3
4 5 é
7 B 9

0 &

counts Payment Payroll

Key in 6-digit PIN

to proceed. Click

‘Back’ to return to
signing detail page.

* Only applicable for users who have payroll access and who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’.

) Thank vau. you'se sucoessllly e

approved the trensschan.

Transaction Details

b, Dosndoad ddeioc

Status: Submitted for Processing

Trarsackio Ao I?f [
Crealizn Aullazrizonal
Acknowledgement

Tranzaction Cac & Time
Q32172017 113416

Heterarce Mo,

0g l2 ) =

Home Accounts Payment Payroll

o

Completed. You may
download the advice or
click ‘Back to Payroll
Listing’ to view other
transactions.

N RO =



ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS

C.2) Authorise Payroll via Digital Token* (on Web Browser or Other Device)

= a» AmBank ® | @ O | B wou = &N AmBank

Payroll

ALL MY TASKS

Author bration Hakory

AUG o r AR R MYR 445.00 5 Hedficathon Hisiony

AUG - -

AUG N MYR 445.00 5

08 pz-yroll
On non-digital token Review the transaction and Countdown timer will pop up as
activated device, select click ‘Approve’ or ‘Reject’. transaction authorisation by digital
‘My Tasks’ to choose your Activated digital token (learn token is required to be completed
transaction to authorise. more) will be required for the within 120 seconds. ‘Cancel’ and
following step. ‘Resend Push Notification’ buttons
are only available after 120
seconds.

* Only applicable for users who have payroll access and who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’.

TIPS MIGRATION

B tricwranbir « oeea
AmbCoeal Bz
Tranzardion requires sour autharization

Push notification will be
sent to token activated
device. Tap on the push
notification to retrieve
the signing detail page.

hN O



ABOUT ACCOUNTS PAYMENTS

_C.'D _Ar_n B?nk

ormatio
does not match the intended transaction

Reference Number

Transfer Reference

Transfer Amount

MYR 2,220.00

Transfer Fee
MYR 0.00

Approver's Comment (Optional)

Max. 200 characters

g Wl e =

Home Accoun ts Payment Payroll

On the Token
Authentication screen, click
‘Approve’ to continue or
‘Cancel’ to cancel the
authorisation process.

PAYROLL REPORTS
[ ]

C.2) Authorise Payroll via Digital Token* (on Web Browser or Other Device) (cont.)

oY AmBank

Enter &-diglt PIM

[EEE N

1 2 3
4 5 &
7 B 9

0 &l

Key in 6-digit PIN to

proceed. Click ‘Back’

to return to previous
screen.

eFD / eTD-i CHEQUE

= N AmBank

Authorization Completed

Status: Submitted

Pieasa mier iz annaction acioo edgerecrt 2158 for Alan stxha,

Reference Number

Transfer Reference

Transfer Amount
MYR 2,220.00

Transfer Fee
MYR 0.00

On the Authorisation
Completed screen, the
signed transaction details
will be displayed. Click
‘Done’ to return to the
login page.

* Only applicable for users who have payroll access and who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’.

SETTINGS TIPS MIGRATION

= R AmMmBank

B i v i g .A

Transactiaon Detalls it

Statun: Schimiiind Mo Procmding

WIVE 14T

B ARL

8

Process completed and
transaction
acknowledgement page with
the final status will be
displayed on the initiator’s
authorisation device.

AHGIOE:



ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

Reports

e Select ‘Statement Download’
A) Statement Download

Q> AmBank

Click on ‘Reports’, ol Reports Select ‘Document Type’,
which is available on: uig  Accounts v ‘Account Number’ and
« Web - on the left 54 b B suienensvoreing A ‘Date Range’.
navigation bar;
Cheque Document Type* Curreni Accond Stalement - <
» Tablet - in the menu _h
at the top left of the e <
Mccount Mumber* - Cusrrent Account Comentional - -
screen;
* Mobile - at the i SRR .
bottom navigation Click ‘Search’ and the
bar. B o Statement Wi” be
R TR generated for

downloading.

@24


Presenter Notes
Presentation Notes
28/5 added e-statement option, will need to amend on the cash flow tab & all the pages once finalized the rest


ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

o Click to change your chart view
B.1) Cash Flow Position 9 to Cash Flow Analysis.
Analyse your current accounts graphically

in an interactive way.

0’ AmBank ‘ @ (| ‘ [> Log Out

g M CashFlow B ) I .}0 Cllck on ‘Cash FlOW,.

Accounts v
Select to analyse 9 o Cash Flow Position & View Ao
all or specific
accou ng. : P All Current Accounts Weekly

. O ritter chart by
* Settings , .

= interval period.

' A
A | . e Click to view list of
future transactions
G E that have been
June 2020 i e S approved.

Select to navigate the
preVIOUS/neXt Interval perIOd. Note : The data represented on the chart is as at 06/06/2020

* Foreign Currency accounts are computed in MYR with current published board rates.

4. ............................ @
< >] 25



ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

B.2) Cash Flow Analysis (Inward & Outward) B.3) Cash Flow Analysis (Net Flow)

Q> AmBank ® ® m B e Ot

QY AmBank

~

Statement Download Statement Download
02 Home ome
hFl hFloy
Accounts hﬂ Cckow = 2 Accounts w Caision ~

() Payment

hy View Position Cash Flow Analysis Iy View Position

g Cheque
All Current Accounts ~ Net Flow Weekly Manthly All Current Accounts w Inward & Qutward Net Flow Weekly
g :
* Settings

MYR
&k

Cash Flow Analysis

MYR
&k

Settings

FROM: 01 JUN 2020
TO: 30JUN 2020

FROM: 01 JUN 2020
Total Net Flow

TO: 30 JuN 2020

| 4k 2
Tatal Imieard
SR BTN, MYR 2 755.78

<
-
2k 2k
o
Apr 2o May “20 Jun ‘30 ul 20 Aug "20 Sep 20 Api May 20 Jul "z0 Aug 20 Sep
Net Flow Total Inward Total Qutward Net Flow * Total Inward Total Outward
June 2020 MYR 75578 MYR 2 879.78 MR 124,00 June 2020 MYR 275598 MR ) §79.78 MR 124.00
Mote : The data represented on the chart is as at 03/06/2020 Note : The data represented on the chartis as at 03/06/2020
* Fareign Currency atcounts ane computed in MYR with currbnt published boasd rates. * Foreign Currency sccounts are computed in MYR with current published board rates.

o ©

Indicates the difference in
values of inward and outward
cash flow of selected account.

R OB =

Indicates the flow of inward/outward Hover to view
cash of selected account. in detail.



ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

Q> AmBank ® | @ ® o \ B Losout

2 Home
02 FX Rates
Check Fx Rates
Customize which currency for live rates you want Lo see

We  Accounts

& Payment

A) FX DaShboard* @]Rmcm_ FX Contract
©  Foreign Exchange

gl Cheque

Contracts that are maturing soon.

o 'Check FX Rate' allow to set preferred currency pair % seig
and view currency live rate. | e

Balance USD 400.00 [E vtitize contract

FX Rate 4.2075
e (%) Book New Contract View All Contracts  TECLICCCEITCTIELURLD ‘

>

e Your list view to be displayed:
» Contract Listing;
* FX Firm Order Listing; it st SO ,
- FX Alert Listing;

FX Firm Order

Most recent transaction of orders.

Click to Book New Contract. o ER

FX Alert

C | I C k to C rea te N eW FX FI rm O rd er. Most recent currency pairs that hit the desired rate.

Alert Hit Bank Sell: SGD/MYR
14/07/2021 Live Rate 3.12445
Desired Rate 1.00 SGD = 2.00 MYR

Click to Create FX Alert.

14/07/2021 Live Rate 3.12936
Desired Rate 1.00 AUD = 2.88 MYR

(¥) Create New lert L) viewanaterrs W SR ]

[E Book New Contract

©

* Only applicable for users who have Forex access or who are ‘FX User’. GD > 27



ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

B) Book New Contract*

Book a contract at today's rate to enjoy the same rate even if the FX rate increases within the maturity date.

Book New FX Contract Review Contract Booking Details Contract Booking Summary
@ Review Detats Ol 0l i O oo @ pevem et
Transfer To (Bank Sell) Transfer From (Bank Buy) Transfer To (Bank Sell) Transfer From (Bank Buy) Acknowledgement
Ringgit Malaysia (MYR) v US Dollar (USD) - Ringgit Malaysia (MYR) - US Dollar (USD) = eFX Reference Number EX202107270000000955
Transaction Date & Time : 27/07/2021, 04:52:42 PM
MYR 1,000.00 MYR 1,000.00 UsD 23684 Status: Successful
Note: Enter Bank Sell or Bank Buy amount and proceed with Request Live Rate to get the converted amount. Transfer From (Bank Buy)
SPOT Rate: 4224 Debiting Account Currency uso
Contract Type
SWAP Points:  -0.0018 Debiting Account Amount 236.84
TOD (Same Business Day) -
Transfer To (Bank Sell)
Transaction Purpose Sub Purpose Code All In Rate: 4.2222 Crediting Account Currency : vR
Goods % Goods > Crediting Account Amount 1.000.00
Contract Type Maturity Date
TOD (Same Business Day) - Today, 27/07/2021 SPOT Rate 4224
Cancel Transaction Purpose Sub Purpose Cade SWAR Polnts o.oots
Direct Investment - Direct Investment -
All In FX Rate - 42222
FEA Approval @ Contract Type TOD (Same Business Day)
FEA123456 Maturity Date 27/07/2021
Transaction Purpose : Direct Investment
Sub Purpose Code Direct Investment
Time Left ~
00:00:24 FEA Approval = FEA123456

By proceeding with the transaction, | confirm that | have read, understood and agreed to abide and be bound by the

i
Terms and Conditions. Would you like to perform transaction using this contract?
Cancel Back Proceed To Book Contract ez Biasiliinies || ligp) Lot e m

o © ©

Fill in the required fields. Review the transaction details and click Completed. You may download
Click '‘Request Live Rate’ to ‘Proceed To Book Contract’ to submit the the advice or click ‘New Booking’
proceed. booking. Click 'Back' to edit the details or to book new contract.
'Cancel' to discard the transaction.

* Only applicable for users who have Forex access or who are ‘FX User’. GD 28



ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

C) Create New Firm Order*

Place an instruction to auto book a contract when it hits your FX desired rate.

a» AmBank | @ ® @ | B uwou = @) AmBank ® | @ ® B | B won
Create New FX Firm Order CD ﬂfi rm tﬂ Create F}{ Firm FX Firm Order L) Fxalert  [F] FXContract (F) Create New FX Firm Order
Drde r? PROCESSED FIRM ORDER  PENDING FIRM ORDER
Transfer To (Bank Sell) Transfer From (Bank Buy) T S
Ringgit Malaysia (MYR) - US Dollar (USD) - All ~ Q,
CAMCEL CONFIRM
mMyR 1,000.00 Usb 235.85
- - Order Created Bank Buy: USD/MYR B Delete
Enter Your Desired Rate Transaction Purpose 27/07/2021 Desired 1.00 USD = 4.24 MYR N
4.2400 Direct Investment - a .
: FX Firm Order creation fnount - MR LB0000
Alert Type Sub Purpose Code SU Cce SS'FLI |
& Emai Direct Investment - Page 1 of 1
4 Push Notificatien
FEA Approval o
FEA1234567 oK
Fill in the required fields. Click 'Confirm’ to submit or 'Cancel’ FX Firm Order created will be shown
Click ‘Create FX Firm Order’ to discard the request. Once in 'Pending Firm Order' tab.
to proceed. completed, successful pop up

message will be displayed.

* Only applicable for users who have Forex access or who are ‘FX User’. GD 29



ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

D) Create New FX Alert*

Setup an alert to notify you when it hits your FX desired rate.

= Q) AmBank ) @@ @ | Bwsoun = Q) AmBank ) | @ ® @ | B sou
FX Alert Confirm to create new FX Alert? FX Alert FX Firm Order FX Contract () Create New FX Alert
PENDING ALERT PROCESSED ALERT
Transfer To (Bank Sell) Transfer From (Bank Buy)
Filter By Search
Ringgit Malaysia (MYR) - US Dollar (USD) - CANCEL CONFIRM Al - Q
Enter Your Desired Rate
4.2400
_ Alert Created Bank Sell: AUD/MYR Book Delete
o FX Alert creation successful 27/07/2021 Live Rate 3.12936 Contract
Ermail Desired Rate 1.00 AUD = 3.00 MYR
Push Notification
Mote: FX Alert creation is only allowed between $am to 5pm on a business day. FX Alert monitoring will become expired at Spm OK Page 1 of 1

on the same business day

Cancel Create FX Alert

Fill in the required fields. Click 'Confirm’ to submit or 'Cancel FX Alert created will be shown in
Click ‘Create FX Alert’ to to discard the request. Once 'Pending Alert' tab.
proceed. completed, successful pop up

message will be displayed.

* Only applicable for users who have Forex access or who are ‘FX User’. GD 30



ABOUT

ACCOUNTS

PAYMENTS

eFD/eTD-i

= % AmBank

eFD / eTD-i

MR 1.00:1..:1.0
MYR lmS.E.I]

MYR 1.nm1 00 *
msmufn s
MYR 1.100.00

MYR 1.000.00

On the eFD / eTD-i screen,
click on ‘Make Placement’.

PAYROLL REPORTS

A.1) Make Placement*

FOREX eFD / eTD-i CHEQUE

SETTINGS TIPS MIGRATION

Perform eFD/eTD-i placement from your AmBank CA/CA-i.

= o7 AmBank

Make New Placement

Placement Details

Transfer From

Fill in the required fields.

*Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’.

= O AmBank

Review Placement Details

(D) ot e

Transfer From

‘our Account

Placement Details

eFD / eTDH Type

Tenire

Rate

Placement Ameunt

Interest { Frofit Payment Instruction

Upan Maturity Istraction

Redeem ta

Review the Placement Details
and click ‘Confirm’ to proceed
or ‘Back’ to edit information.

= @ AmBank

Placement Summary oy Con

(D) sie Dt () Rk Dt

Apprawst by SFD { GT0- Planad

Acknowledgement
Reference Numbar
Placement Request Date & Time

eFD / eT0- Type

Flacement Amount

Interest / Prafit Payment Instrsction

Once submitted, click ‘Done’.
You may also download
Placement Advice of the

placement request.

N OO s



ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

A.2) Make Redemption*
Perform eFD / eTD-i redemption.

= on AmBank = @ AmBank = o» AmBank ® 3 = O% AmBank

eFD / eTD-i [ QR ¢ [ p—_ Redemption Review Redemption Details Redemption Summary sl e
. - o e I o 0mr e
Status: Pending Approva
- - Redemption Details Redesm From
AllTransactions - = . Your Account 9
oFD [ oTD- Approwed by FD ¢ 610+ Redssmad
Radergiios Exguet Austh
o MYR100330 St
PU Fcn | : Redemption Details
Redemption Amount Acknowledgement
Tenure
DEC MYR 1.055.00 s Reference Number
- ; Thise Nekds ae euivd Rate

Redemption Beguest Date & Time
Maturity Date "

Fram Account

5 Redeem to
DEC MYR 1000100 ko Fecemption Amaunt
18 .

Tenure:

_ “ I

¥ o= =
'\31\-' MYR 1.100.00 3
N;V MV'Rimﬂ.lDD 3
On the eFD / eTD-i screen, click Fill in the required fields. Review the Redemption Details Once submitted, click ‘Done’. You
on ‘Redemption’. and click ‘Confirm’ to proceed or may also download Redemption
‘Back’ to edit information. Advice of the redemption request.

*Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’. GD 32
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B) Approving Placement and Redemption via Hardware Token*

Approve eFD/eTD-i placement and redemption securely with your token device. To allow the approval process,
the assigned token is required to be activated.

= ) AmBank @ M @ | B oo = ) AmBank ® @@ O | B wsos = @» AmBank
eFD / eTD-i Enter Challenge. Cnde.
MYTASKS  ALL «Cers s Placement Summary
P S Status: Successful
Al Transactions ~ E qQ
o o °
J1A;~l — MYR10,00000 Althiciization History r’_“ & = frvscanacins
Craate iz Key in Response Code
1AM MYR 1,552.00 3 ‘c::::\:;:f.:l:::\;"“
v ooz
Motification History Advange Frefit 47D,
JAN MYR500.00 Temire :
Y = 2115.11.11 55 SECONDS LEFT €} : o
JAN MYR50000 :-.....L:‘ : :wu Ii, ..........
LU #acement | AFFROVAL DUE 1202702
Pape 1of 1 Back bt &FD) { 04 Listing
On the eFD / e€TD-i screen, click Review the transaction and click Follow the on-screen instructions to  Completed. You may download the
‘My Tasks’ and select a ‘Approve’ or ‘Reject’. Registered and generate Response Code via token.  advice or click ‘Back to eFD / €TD-I
transaction to approve or reject. activated token (learn more) will be Key in the Response Code and Listing” to view other transactions.
required for the following step. comment followed by clicking

‘Approve’ or ‘Reject’.

hN OO s

*Only applicable for users who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’.
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REPORTS
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SETTINGS TIPS MIGRATION

C.1) Authorise Placement and Redemption via Digital Token* (On Digital Token Device)

Authorise eFD/eTD-i placement and redemption securely with your token device. To allow the approval
process, digital token is required to be activated on your selected mobile device.

eFD / eTD-i

MY TASKS ALL

Filter By

All Transact tons W
Search

Search by ref. number Q

JAN 11

PLACEMENT >

MYR 700.00
ING APPROVS

IAN 11

[
PLACEMENT >

MYR 10,000.00

On the eFD / eTD-i
screen, click ‘My Tasks’
and select a transaction

to approve or reject.

*Only applicable for users who

= Y AmBank

Placement Details

Auta renew
Status: Pending Approval
Authorization History

L] Create
eFD / eTD- Approved by cFl
Placement Authariser(s) 11/01/2024, 14:21:19
Request

Reference Number Notification History
Email Sent

Placement Request Date & Time
11/01/2024, 14:21:19

AmAccess Biz : Transaction Notification -
Pending Approval
11/01/2024, 14:21:22

Transfer From

Your Account

Fee

Placement Details
FD / &TD-i Type

e e &

153 g = 'l

Review the transaction and
click ‘Approve’ or ‘Reject’.
Activated digital token (learn
more) will be required for
the following step.

= a» AmBank

Approve Placement

Token Authentication

G R d

enure
eFD / eTD-i Type 2 monthis)

Conventional eFD
Placement Amount

Tenure MYR 700.00
2 monthis)

Placement Amount
MYR 700.00

Appraver's Comment (Optinal)

02 e ) =

On Token Authentication
screen, click ‘Approve’ or
‘Reject’ to continue or ‘Back’ to
return to the previous screen.

are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’.

Enter 6-digit PIN Thank you, you've successtully approved %

the placement.

Placement Summary
1 2 it
<% share L, Download Advice
4 5 6
Status: Successful
4 # ; ° ° °
eFD / €TDHi Aparaved by FD / eTD-i
0 @ Placement Authoriser(s) Placed
Request

Reference Number
FDP20240111000008

Placement Date & Time
11/01/2024 14:35:54

&FD / eTD-i Type
Canventianal eFD

,,,,,,,,,,

4 5/

Completed. You may
download the advice or
click ‘Back to eFD / eTD-i
listing” to view other
transactions.

@34

Key in 6-digit PIN to

proceed. Click ‘Back’

to return to signing
detail page.
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FOREX eFD / eTD-i CHEQUE SETTINGS TIPS

C.2) Authorise Placement and Redemption via Digital Token* (On Web Browser or Other Device)

= M AmBank @ @ O [ | B =mos = @ AmBank ® @ @ [@ | B egos
Placement Details
eFD / eTD-i FD / #TD-1 Type Advance Proflt eTD-1
Ten 1 {
MY TASKS
i Rat
Placement Amount
Silces By Search
nterast  Profit P
Al Teansactions - Q
Upon turity I
B reieeran B s
JAN MYR10,00000 - T ! _Arn.ﬂ-criTi Eiz | i
11 izati i ease authorize the transaction Transariion requites sour sutharzation
m Authorization History via Amaccess Biz mobile
application,
01
JAN MYR 500.00 3
1
Motification History
JAN MYR 500.00 >
LI . e | APFROVAL DUE bl e

Page 1 of 1

On non-digital token activated
device, select ‘My Tasks' to

Push notification will be sent to
token activated device. Tap on

Review the transaction and
click ‘Approve’ or ‘Reject’.

Countdown timer will pop up as
transaction authorisation by digital

choose your transaction to
authorize.

*Only applicable for users who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’.

Activated digital token (learn
more) will be required for the
following step.

token is required to be completed
within 120 seconds. ‘Cancel’ and
‘Resend Push Notifiaction’ buttons
are only available after 120
seconds.

the push notification to retrieve
the signing detail page.

nN O s
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C.2) Authorise Placement and Redemption via Digital Token* (On Web Browser or Other Device) (cont.)

= QY AmBank = QY AmBank = Q) AmBank @ @ @ | B o
Token Authentication i
Enter é-digit PIN Authorization Completed
[-‘},j Reminder

Do not proceed if the infarmation below does
nat match the intended transaction.

Status: Submitted

Bleace refor to transaction acknawledgement page for final
status.

Placement Summary

2
Reference Mumber Reference Number i3
=

5 ; Status: Successful
eFD / eTD-i Type eFD 7 eTD-i Type X
Advance Profit eTD-i Advance Profit eTD-i

8 0 Q
Tenure Tenure
1 monthis) 0 1 manthis) £0 /€7D =FD eTO-

Placemant

Placement Amount
MYR 10,000.00

Placement Amount
MYR 10,000.00

Lanndteimamtionine “

Max. 200 characters Acknowledgement

Reference Mumber

Placement Date & Time 11/01/2024, 14:42:07
«FD / €TD-i Type Advance Profit €TD-i
Tenure 1 month

MYR 10,000.00

Cancel
On Token Authentication Key in 6-digit PIN to proceed. On the Authorisation Completed Process completed and transaction

screen, click ‘Approve’ or Click ‘Back’ to return to
‘Reject’ to continue or signing detail page.
‘Back’ to return to the
previous screen.

screen, the signed transaction
details will be displayed. Click
‘Done’ to return to the login page.

acknowledgement page with the
final status will be displayed on
the initiator’s authorization device.

*Only applicable for users who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’. GD 36
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ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i

CHEQUE SETTINGS

Cheque

A) Request Cheque Book*

Make a new cheque book request.

- GO AmBank

Rogpagsl Shagus Bock

= O ArmBank

Aoprove Reguest

PRI, . . Y

= o AamBank

Cheque 7 e s e TIPS o
Banuest Summary
orde by
M @ Request Cheque Book drr b Featr pap ARepares Cooe By lawdag eiepa bl e
SR ¥ — T3 B e g {5 e e i m
Q, Inquiry and Stop Cheque - L TR AT
ook . S .w
ancd Ul 2 i B g a
Al Transactians v Q [ — o Begazsl £hg ue [Ep ol e
: Eack Approve Transaction :
e P ——— m e — kvl R T
i e e e &
Token Authentication o L
NV CONVERSION T T Tk T € T e e
18 €HQ20191118000005 " m A, Remider e
e ook pencied P o bl nation be ke dos ol natch the . i e
mended ardacion
Fore e Galn
NOV  CONVERSION - 2
) i o R . I
¢ ECEEEITIRERTY oo . R RESTHRERUTEY, o e e .
durrher o Daisking o b
NOV CONVERSION WAL ) L st Frea i Rt e il
13 IR cHomta1s0nnt Ll ity m “
Seirsary Fuu R L
s ek 2y Apvanes (5] i
SP— o o vy et g e » — 3

On Home, Cheque screen,
click *More Function’
(web/tablet/mobile) and
choose Request Cheque
Book*.

Fill in the required fields.
Review the request details
and click ‘Confirm’ to proceed
with request creation or
‘Back’ to edit information.

Follow the on-screen instructions to

approve via

in comment followed by clicking ‘Approve

* Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’.

hardware/digital token. Key

4

or ‘Reject’.

Once completed, you may
download the advice or click
‘Done’ to go back to Cheque

Listing.

~NGIOE.



ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

B) Inquiry* and Stop Cheque**

Inquire, make and stop cheque payments to recipients or companies.

a3 AmBank

= o AmBank

= oY amBank

[heoue 0 M e B Cramue Iy Chegue Inguirg Surinare Cheznn inmuirg Summarg

fkrioes BEgREET:

! ‘mm"":”._ llllllllllllll Eheane Snhse T 1p Szhs: H
T ::"l’al:"!:"l:v llllllll . - — I:I
CaTT COMVEREOM . N ) — - 1 =
PR n . BT TeooE 5 .
P iyt £ .
| == B =1 B3
On Home, Cheque screen, click Fill in the required fields. View the cheque status and click Choose the ‘Unpaid’
‘More Functions’ ‘New Inquiry’ to inquire about other cheque to proceed with
(web/tablet/mobile) and choose cheques or ‘Done’ to return to stop cheque.
Inquiry* and Stop Cheque**,. Cheque Listing.

* Inquiry Cheque is only applicable for users who are ‘Inquirer’, ‘Maker’ or ‘Power User (Maker and Authoriser)’.
** Stop Cheque is only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’. GD 38
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B) Inquiry and Stop Cheque* (cont.)

= @AmBank

= AmBank

REPORTS

FOREX eFD / eTD-i CHEQUE SETTINGS TIPS

m ] e P

e s e e e i 0 B e 5T LR i
a

On Stop Cheque* screen,
select the reason to stop
cheque.

onfirm Shop Theque

Trrcar Fzn
Vas mm
b S
o Tk
> L] e IR
LR L i 1l = w - o, - db cmw wio- 2 F T

Review the request details
and click ‘Confirm’ to proceed
with stop cheque creation or

‘Back’ to edit information.

= AmBank

Approas Trarsa Lion

T HEL T m S

Rerires Recazens Gade by b kradog e
{ o o AmBank

1 - = .
= & |'.. : Approve Tramsaction
. gy ban .
.':‘;'-; o T Takzn Authertication
....... o Remdrder
DR o [xls ﬁ et B e Piloevesios bel o sos nok match th
I Teben ded Arefretion

Reference kunter
Srap Chazus Humher

- ftap Chazue Frp FAYE 1000

Soprrerr' Cavwarl iZaioeal

Ko, I chamciacx

Follow the on-screen instructions to
approve via hardware/digital token. Key-in
comment followed by clicking ‘Approve’ or

‘Reject’.

* Stop Cheque is only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’.

MIGRATION

= % AmBank
E < A codrmimms b e, B ]
Request Sumrmary
i Saw rehl
] o ]

Sk row T

Swii baa

Chaqis Rwealin

anz (e
Twd oy Faepon " BT 1T

8

Completed. You may download
the advice or click ‘Done’ to
return to Cheque Listing.

N O s
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SEtti ngs 0 Click on ‘Settings’, which is available on:

) ] « Web - on the left navigation bar;
A) Main Settings « Tablet - in the menu at the top left of the screen;

i i [N e - Mobile - at the bottom navigation bar.

Home

Settings
hre e Select accordingly to change Password/Secret Word/Security
Questions. (Learn more)

Reports
6016xx00¢569

TAC will be sent to this registered mobile number when required

Mabile Number

Payroll

Foreign Exchange et Address o For hardware token*, click ‘Manage Token’ to activate, change
= token PIN, reset PIN, and unlock or synchronise token. (Learn
3] more)

Secret Word Change »

For digital token*, click ‘Manage Token’ to activate, change token
PIN, reset token and deactivate token. (Learn more)

Security Questions Change »

v

Manage Token

Applicable for transactions. Choose from the dropdown menu to
select the preferred account to be debited from for the payments
or transfers.**

Preferred "From Account” (MYR) Current Account Collection

Email Naotifications

Favourites

Toggle to manage the receipt of auto-generated email
notification from AmAccess Biz.

v

v

Manage Devices

DuitNow 1D

v

DuitNow QR

v

e Click on ‘Favourites’ to manage** or view the favourite accounts
of the company. (Learn more)

* Only applicable for users who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’.
** Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’. GD 40
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Settings

A) Main Settings (cont.) o

8

a» AmBank ® | | ® m ‘ Blioeoun

Home

Settings
Accounts
Payment Name
Reports
Mobile Number St Egmcstd
TAC will be sent to this registered mobile number when required
Payroll
Foreign Exchange S ——
Email notification will be sent to this registered email address
X’ Cheque
Passwod T Change >
K Settings 1

Secret Word Change »

Security Questions Change »

Manage Token

v

v

Preferred "From Account” (MYR) Current Account Collection

Email Naotifications

Favourites

Manage Devices

v

DuitNow 1D

v

DuitNow QR

v

* Only applicable for users who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’.
** Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’.

eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

Click on ‘Manage Devices’ to manage the number of devices
installed with the AmAccess Biz mobile application. (Learn more)

Click on ‘DuitNow ID’ to manage the DuitNow IDs of the
company. (Learn more)

Click on ‘DuitNow QR’ to manage the DuitNow QR code of the
company. (Learn more)

@41
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B) Change Password/Secret Word
/Security Questions

Change your Password, Secret
Word or Security Questions to
keep your account secured.

Follow the instructions on the screen.
A 6-digit PIN is required to complete
the change.

REPORTS

= ) AmBank

Change Passwaord

Carroat Paswword ©

[T p e

T I

Change Password

FOREX

eFD / eTD-i TIPS MIGRATION

CHEQUE SETTINGS

Change Secret Ward

= Y AmBank

Change Security Questions

f T Ty Cuewtion 1: Wha 1 your drass job?
Fegw Tpcret Wioes ©

Csestion T 1 What was ha et Fiim yau i i the cinenaT™

Contire Seeret Wt *

Q
1

AN W - WA B e o B o

Change Secret Word Change Security Questions

@42
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C.1) Manage Token* - Preferred Payment Authorisation Method

For easy transaction authorisation process, choose your
preferred payment authorisation method, i.e.,
authorisation of transaction by using either digital or
hardware token.

Follow the instructions on the screen. For customers with digital
and hardware tokens, customer may change the preferred
payment authorisation method.

¢ Manage Token

ul2 ccounts
(@ Payment

Preferred Payment Authorisation Method Digital Token -
= Payroll

@ Foreign Exchange D Digital Token
For transaction amount below MYR 100,000.00.

A Settings 1
Token Serial Number
Registered on
30/03/2023 16:52:39
Hardware Token
Token Serial Number®
Registered on
10/03/2023 10:58:04

* Only applicable for users who are ‘Authoriser’ or *‘Power User (Maker and Authoriser)’.

eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

Click on 'Settings’ followed by clicking ‘Manage
Token'.

Select either hardware token or digital token from the
preferred payment authorisation method dropdown.

There are two options which are available for
selection and these only apply to customers who
have both digital token and hardware token:

i) Using Digital Token as the preferred payment
authorisation method - transaction authorisation
method will be directed to digital token flow to
complete the transaction.

ii) Using Hardware Token as the preferred payment
authorisation method - transaction authorisation
method will be directed to hardware token flow
to complete the transaction.

@43
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[
C.2) Activate Hardware Token*

To authorise the transaction, you are required to activate the token to complete the approval or rejection
process.

Follow the instructions on the screen. A 6-digit PIN is required to complete the activation.

= Q% AmBank

Acknowledgement

Token Serial Number

o © 4

Key in the serial number of Countdown timer pops up as transaction Follow the instructions on Process completed. Select
authorisation by digital token is required : . , . ,
your token and your to be completed within 120 seconds. the screen. Click on ‘Next’. Back To Manage Token’ to
buttons are only available after 120
seconds.

* Only applicable for users who are ‘Authoriser’ or *‘Power User (Maker and Authoriser)’.

@44
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CHEQUE SETTINGS TIPS

C.3) Manage Hardware Token*- Unlock Token/Synchronise Token/Reset PIN/Change PIN

Manage your hardware token in instances where unlocking or synchronising your token, or resetting or
changing of PIN is required.

Follow the instructions on screen. A 6-digit PIN is required to complete the change (not applicable for PIN change and

synchronise token).

= % AmBank

..............

Unlock PIN: To unlock token due
to three unsuccessful attempts of
entering Response Code during
transaction authentication.

* Only applicable for users who are ‘Authoriser’ or *‘Power User (Maker and Authoriser)’.

B - Py Spa—

..............

Reset PIN: To reset PIN if
token is disabled and when
screen on your token
appears as '‘Bad PIN’.

=)

Coita nive P

smer L rangary W

B el prew TN

©

Change PIN: To change
token PIN.

nnnnnnnnnnn

Synchronise Token: To
synchronise token on system, if
error ‘006069’ appears during
the transaction authentication.

@45


Presenter Notes
Presentation Notes
Synchronise Token – token battery, MCAS / server upgrade. Synch with server – transaction failed Time difference. Invalid input data. 006069





ABOUT ACCOUNTS PAYMENTS PAYROLL REPORTS FOREX eFD / eTD-i CHEQUE SETTINGS TIPS MIGRATION

C.4) Activate Digital Token (only on mobile device via AmAccess Biz application)

To activate the digital token, you are required to install the AmAccess Biz mobile application.

Follow the instructions on the screen. A Digital Token Code will be sent to your registered email address to complete the token

activation.

> AmBank = o> AmBank . a» AmBank
At = b M= O AmBank

............

= oY AmBank

Activate Digital Token
Activate Digital Token

Activate Digital Token

Plastn enter the dollowing detail

e Manage TUkEI'I Pipswr erier digital token code Bhat wend to Auctivate ﬂigi!-ﬂ Token
Whaar 1D i Gl b-Sgit PN Status: Successiul
Preferred Payment Authorisation Method Baaath [
Degital Token Code” 1
Digital Teken w ) [ | N [ e mtthnntitii—————— ) I 1 [N (A 2 Acknowledgement
HRIC / Pavrport Mumgser
Todopn Seerisl Numbes
- - 4 1 2 3
Digital Taken
E] = For transaction smcunt boloe YR ACHw Nt lphiepiareie Sy, Bl S Ll ERaAR b
106,000, 04, = Regisbered on
Haten 7 4 5 & O3A0L/203T 12:11:39
TAC™ F
EIF_. Hardware Token Activate
7 B o
0 <x]
Activate AmAccess Biz Digital Token . )
Entesd your Aniwer of Secwsity Qosition that
Activaie digtal kaken nove and stort approwing wou have alipady et In your scoownt te
-------- . — T e
Cancel

“ T TN St ok K Ti S s
ahe chrvtmal

o
[T T N E o & & - & A = e e
Click ‘Activate’ under Key in your NRIC/Passport Key in the Digital Token Code sent On enter PIN page, set up the 6- Process completed.
Settings > Manage Token Number, TAC and Security  to your registered email address, digit PIN based on PIN restriction Select ‘Back To Manage
screen or ‘Activate Now” Question’s Answer, followed by followed by clicking *Next’. Click  and click ‘Next’. Key in the same Token’ to return.
on Home screen. clicking ‘Next’. Click ‘Cancel’ to ‘Cancel’ to end the process. PIN again on Confirm PIN page.
end the process. Click *Confirm’ to proceed. To end

the process, click ‘Cancel’. GD 46
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C.5) Manage Digital Token - Deactivate Token/Change PIN/Reset Token

Manage your token in instances where deactivation or changing of PIN is recommended for better security
purpose or to reset token when you forgot your digital token PIN.

The digital token maintenance can be performed on Settings > Manage Token. Follow on-screen instructions to complete
the process.

= oY AmBank

Change PIM
Erber new f-8iglk PIN

Reset Token

Deactivate Digital Token? 1 bl 3

The sxeting boken will be deschvabed. Hew
digtal token will e actisated in this mohie

surtorize the tromcaction vl dights oolen '4 5 6‘ therwizs afleer resl Coen

Emee deacibeated vou will not be allowed ta

CAMCEL 0K 7 g 7
0 &
I
® 4 o B od
Deactivate Token: When you lost Change PIN: To change your token PIN. You Reset Token: When you forgot your digital
your digital token device or switching can do this only on your digital token device. token PIN during transaction authorisation.

it to another mobile device.

@47
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D) Manage Favourites* — Add/ Edit/ Delete Favourite
Start managing your favourite accounts to simplify the steps in performing transaction.
Follow the instructions on the screen to complete the favourite account maintenance.

p @D B B e i o AmBank

S| O B ot Y AmBank

= 0 AmBank S S

Favourites Details Favourites Details

+ Favourites B 2ot e
Favourite Mickname —_— Favourite Nickname ——

a2 AmBank

) AmBank

Edit Favourite Account

Add New Favourite Account
e st P
Add Favourite: Click on ‘Add Favourite’ and Edit Favourite: Click on ‘More Functions’ Delete Favourite: Click on ‘More
select the Transaction Type. Fill in the and click on ‘Edit’ to change the favourite Functions’ and click on ‘Delete’ to remove
details. favourite.

required fields.
() 48

* Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’.
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= Q% AmBank

¢ Manage Devices E) Manage Devices

[ ssazmiaz

Registered On 0471172020 15:55:53

Once you have installed the AmAccess Biz mobile

RS R e application on your devices, do note that you are only

[ oo | allowed to log in to the mobile application with the
T R credentials which you have created at the point of First

Time Login.

Registersd On 09/11/72020 0@:37:47

Last Login On 12/11/2020 18:20:35 If you have reached the maximum number of devices

@ Disital token is activated in this device. < installed with the AmAccess Biz mobile application and

o wish to log in to a new device, you may remove the old

devices by selecting ‘Remove Device".

[ tuaweip30 pro vOG-L29
Registered On 0%9/11/2020 19:13:53
Last Login On 10/11/2020 19:31.00 °Please note, once you have activated digital token on
[ | one of your devices, there will be a red security logo
displayed under the device details.

* Only applicable for users who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’. GD 49
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F.1) DuitNow ID* - Register DuitNow ID

To start receiving fund via your Business Registration Number (BRN) and/or Mobile Number, you are required
to register your DuitNow ID.

The DuitNow ID will be displayed based on your information in our bank system. Follow the instructions on the screen. A 6-
digit PIN is required to complete the DuitNow ID registration.

= o» AmBank Q o} B | B won = aP AmBank 2 o D | B uwson = o» AmBank a @ m
) ) @ rorkvou voue successtuly registered a Duithiow 1D x
« Your DuitNow IDs D'?:‘;w « Your DuitNow IDs D'%
Business Registration Number Business Registration Number Register New DuitNow 1D < Your DuitNow IDs DQ,,
New Account* o
rrant Account Conventional - Business Regisraton Number  AMBAY sl &

o © 4

Select the receiving account Countdown timer pops up as transaction Process completed. The

Click on ‘'Register New tdov P _ :
DuitNow ID’ to register the for your DuitNow ID. Click on  authorisation by digital token is required to  puitNow ID is now registered.
be completed within 120 seconds. ‘Cancel’

DuitN ID. ‘Next’.
Uithow ext and ‘Resend Push Notification’ buttons are
only available after 120 seconds.

* Only applicable for users who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’. GD 50
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F.2) DuitNow ID* - Activate DuitNow ID

To receive funds via your registered DuitNow ID again, you are required to activate your DuitNow ID.

Follow the instructions on the screen. A 6-digit PIN is required to complete the DuitNow ID activation.

= QY AmBank

= @) AmBank g @ m \ B> Logome

« Your DuitNow IDs Bulthiow

< Your DuitNow IDs Oultrow

= Business Registration Number  AMBANK
: ® o W
Il}uinexs Registration Number f’ﬂiﬂNK B TR . 59 E_

Go to Settings > Manage A dialog box is shown Countdown timer pops up as Process completed. The

DuitNow ID. Click ‘Inactive’ on the screen. Click on transaction authorisation by digital DuitNow ID is activated.
toggle button. ‘Confirm’. token is required to be completed
within 120 seconds. ‘Cancel’ and

‘Resend Push Notification’ buttons are
only available after 120 seconds.

* Only applicable for users who are ‘Authoriser’ or ‘Power User (Maker and Authoriser)’. GD 51
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F.3) DuitNow ID* - Deactivate DuitNow ID/Change Receiving Account/Switch Receiving Bank/
Deregister DuitNow ID

Follow the instructions on the screen. A 6-digit PIN is required to complete your action.

= o AmBank = R AmBank

& Your Duithow IDs E‘ 4+ Your Dulthiow iD= ﬂ
Dl [T
iy T S e E’ LTy S — = w-:.-.,..n..w-.n-..-q..- ;: ke Feving Denk
s i
1] 23E - Curerd Srcoo: Besiz fee -
) Wkl H o LE S TrTY 1 Bkl Hoarie LE T PLES e ]
| : = K : o -

MIGRATION

Deactivate DuitNow ID: To Change Receiving Account: To Switch Receiving Bank: Deregister DuitNow ID:
temporarily stop receiving funds change the receiving account of your When you need to change To permanently stop
via your registered DuitNow ID. registered DuitNow ID. the receiving bank of your receiving fund via your

registered DuitNow ID. DuitNow ID

* Only applicable for users who are ‘Authoriser’ or *‘Power User (Maker and Authoriser)’.

(<) (0] =2
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o
G) DuitNow QR - Setup/ View/ Edit/ Share/ Download DuitNow QR

To start receiving funds via your DuitNow QR code, you are required to firstly set up the QR code and then,
download and share it to your payer. The payer may proceed to pay by scanning the QR code on any DuitNow
QR'’s participating bank’s apps.

You can access this function by selecting ‘DuitNow QR’ in Settings or in Perform Transaction (+)*. Follow onscreen
instructions to complete the process.

= @ AmBank

Setup DuitNowQR [}

........

Setup DuitNow QR: When you
access DuitNow QR for the first
time.

* Only applicable for users who are ‘Maker’ or ‘Power User (Maker and Authoriser)’ on mobile device.

= @ AmBank

« DuitNow QR

SDN. BHD.
{BExxxxmxnxx36]

View DuitNow QR: When
you view the last generated
DuitNow QR code.

= @ AmBank

Edit DuitNow QR [}

........

Edit DuitNow QR: When you
edit the DuitNow QR code. You
can change the details of the

DuitNow QR.

= @ AmBank

« DuitNow QR

Show this QR to receive money via DuitNow

SDN. BHD.
{BExxxxmxnxx36]

Share/ Download DuitNow
QR: You can download (web) or
share (mobile/tablet) the
DuitNow QR .

(<) (0] s3
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o
Here are some of the other things that you can do on AmAccess Biz.

o Send Feedback

You may provide feedback, request for assistance and lodge complaint on AmAccess Biz by cllcklng on the ‘Send
Feedback’ icon at the top of the screen. ;

a2 AmBank

& lugmakerid

Good Evening, S i
Lasa Login: 19062005 16:02:55

Good Evening,

A Mobile

Log Out When Done
Once you are done using AmAccess Biz, it is the best security practice to always log out from the e-banking website.

Manage User

If you would like to add, remove user, or amend user details e.g. mobile number and email address, please submit a
service request form to your branch.

@ Multi-lingual Capability

Contents on the website can be translated by 3rd party translation tools at the customer own discretion. Please note that
translation into any language other than English shall be deemed as reference only and in any event, English version
shall prevail. The Bank shall not be responsible for any discrepancy, inconsistency or inaccuracy of the translation.

R 0O s


https://www.ambankgroup.com/eng/Business/TransactionBanking/Documents/AmAccessBizServiceRequestForm.pdf
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o
Migration from e-AmBiz and AutoPay to AmAccess Biz* (Perform First Time Login)
You can access this function by selecting ‘e-AmBiz Migration Login’ in AmAccess Biz login page.
> AmBank a» AmBank > AmBank
AmACCﬂRSIS, :“_s.t:,l:w L-w"..-.n . :Im ‘:"I:::ell.ng;‘\n il Tulh
T — .
(&) First Time Login St Yo iuw v e
@:ﬂ aaaaaaaaaaa

messaged message2

.......

.......

Cor b (@ ° @ WFC bl | .| T

On pre-login, click ‘e-AmBiz
Migration Login’ to start for
First Time Login process.

fur n® @ * @ MIC bl & . T

Login with e-AmBiz user ID.

For Token user: Challenge code
displayed. Enter Challenge code
on your token and key in
Response Code generated. Click
‘Login’.

For TAC user (Password user):

Key in TAC and click ‘Login’.

Curs @ @ 2 @ MFC ] & oo T

Fill in and update the
required fields. Click ‘Next’
to proceed or ‘Cancel’ to
end the process.

fun b © ° @ WRC boml & oz, T

Review the details and
click *‘Next’ to proceed.
Click ‘Back’ to edit
details.

iy bl @ 2 @ WFC pum] & S| TH

Read Terms &
Conditions and click

‘Accept’ to proceed.
Click ‘Decline’ to cancel
the process.

nN O s
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Migration from e-AmBiz and AutoPay to AmAccess Biz* (Perform First Time Login) (cont.)

a» AmBank (& st @ AmBank

@ AmBank € rom ) AmBank ) AmBank

First Time Login

First Time Login First Time Login
Pt fallow I Delow 58606 13 5et & . s chips b . Pieans Boliow [he below sheps 10

Dear Customer,

B iminit Pasoword | Your account is set up & ready for

login!
from s
i [re—
Cranson L Whars i your tessrits teldey enation”
‘‘‘‘‘ — ;
Gt 2 What s the s i s s b he et
Confim Smcret Wors*
Cmston 3 Woal st St rerm o v fro e’ W
s —— - ——
G b © ° @ MFC el & U T
Gur b @ ° @ MIFC ] & 1o, T

lur ot @ * @ WFC bl & o T

o 7 O o 10

Review/update preferred Setup Secret Word and Setup Security Questions Review all details, key in TAC Once completed, click
User ID and setup new click *Next’ to proceed. and Answers. and click *Next'. ‘Done’. You may also
download the Starter Kit as

Password. Click ‘Next’ to
proceed or click ‘Cancel’ to
end the process. Click ‘Back’
to edit details.

Copyright (c) AmBank (M) Berhad [Registration No. 196901000166 (8515-D)] and AmBank Islamic Berhad [Registration No. 199401009897 GD
(295576-U)]. All Rights Reserved. 56

guidance.
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