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This is how your token looks like. Steps shown in
this guide shall be based on this token layout.

m As shown on Token’s Display Screen

Step 1

Step 2

Step 3

Step 4

Step 5

Press <X| to switch off your token.

——— Token’s button
layout

Press ‘ON’ for 2 seconds until ‘SELECT’ appears on screen.

Press ‘1’ to start the Challenge Response module. ‘NEW
PIN’ will appear on screen.

Enter your preferred 6-digit PIN and press ‘OK’.

If ‘BAD PIN 1’ appears on screen or ‘NEW PIN’ is not
showing, your token might have been activated /changed
PIN before, immediately contact AmBank’s Contact
Centre at 03-2178 3188.

Re-enter your preferred 6-digit PIN and press ‘OK’ to
activate the token.

Your PIN has been successfully configured when ‘PIN
CONF’ appears on screen.



