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 Unlocking Your Token  
 

 

This is how your token looks like. Steps shown in 
this guide shall be based on this token layout. 
 
  

 

Step # As shown on Token’s Display Screen Description 

 
Step 1 

 

 
 

 
If ‘BAD PIN’ appears on screen, you have entered an 
incorrect PIN. You may try up to 5 times before the token 
is locked. 
 

 
Step 2 

 

 
 

 
If your token is locked, immediately contact AmBank’s 
Contact Centre at 03-2178 3188. 
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