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Sustainability Statement
AmBank Group embeds sustainability considerations, including climate-related risks and anti-bribery/corrupt practices into our strategies, business and operations to
contribute to the greater good of our stakeholders, and ensuring the longevity of our relevance and profitability.

Sustainability Themes

Responsible Banking Conscious Self-Conduct Positive Societal Impact
We are committed to conduct our business and We are conscious that our internal conduct has We contribute towards the creation of a positive
engage customers in a responsible manner. sustainability and climate-related implications. impact to our communities.
Responsible Financing @ Integrity and Preventing Financlal Crime m Supporting Communities

Climate and Environmental Resilience Employee Well-being and Development

Customer Experience and Satisfaction Diversity, Equity and Inclusion
Digital Innavation @ Responsible Consumption

Cybersecurity and Data Privacy

Financial Inclusion

United Nations Sustainable Development Goals (UN SDGs)
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Protection of Faith (DIN) Protection of Life (NAFS) Protection of Intellect (AQL) Protection of Lineage (MASL) Protection of Property (MAL)

Core Values
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Code of Ethics and Conduct

Compliant Responsible Ethical Accurate Trustworthy Equitable




