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Target 2.1: End hunger and ensure access
to safe, nutritious and sufficient food

Zero Hunger

+ Improving Food Security Through
Strong Partnerships: Saved 205,070
meals through the partnership with The
Lost Food Project (TLFP) for the 5™ year.

+ Reducing Food Waste: COver 71,000 kg
of surplus food was rescued by over 428
AmBank wolunteers across 40 TLFP
sessions.

SUSTAINABLE
DEVELOPMENT

e

Target 3.4: Promote mental health and well-being

« Fostering Unity Through Sports Engagement:
Engaged 2,300 employees and their family members
through AmBank's Family Run 2025, supported by
Kelab AmBank Group (KAG).

Good Health and Well-being

Target 3.6: Halve the number of global deaths and

injuries from road traffic accidents

« Improving Road Safety: Guided by ISO 390012012
certification for Road Traffic Safety Management
Systems, deepening road safety and compliance.

Target 3.8: Achieve universal health coverage (UHC),
including financial risk protection, access to quality
essential health-care services

AmBank Group

« Providing Health Screening Checks: Around 1100
AmBankers attended the Health and Wellness Day
with various health checks that range from blood test,
eye test, breast examination and physiotherapy.

« Provided Influenza Vaccinations: Around 1,500
AmBankers took up the vaccination.

Target 3.9: Reduce the number of deaths and illnesses
from hazardous chemicals and air, water and soil
pollution and contamination

+ Improving Health and Sustainability in Wellare
Homes: Promoted healthier and sustainable living for
over 450 residents across 15 welfare homes by
donating eco-friendly detergents in partnership with
Readycare (M) Sdn. Bhd.
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Quality Education

Target 4.4: Relevant skills for employment, decent jobs and entrepreneurship

Fostering Industry-Ready Talent Through Strategic Partnerships: Provided
experiential learning and mentorship opportunities via FINCO ACE Camp, job
shadowing, as well as Industry Talks and the Mewscaster Challenge, reaching 84
underprivileged students aged 18 years old.

Upskilling the Workforce: Spent approximately RM15 million on employee training and
development, including flagship initiatives such as the AmFutureSkills and Business
Banking Centralised Training Programme amongst many other training and leadership
programmes.

Inspiring Continuous Growth Through Digital Learning: Launched an online
leadership platform offering insights from cross-sector Malaysian leaders to spark
ambition among AmBankers.

Launch of Sustainability Academy: Offered curated leaming pathway, expert insights,
free external courses and practical reference materials within a central platform.

Target 4.4a: Build and upgrade education facilities that are child, disability and
gender sensitive and provide safe, non-violent, inclusive and effective learning
environments for all

Instilling a Supportive Environment for Working Parents: Continued with the
‘AmBank Little Explorers' (ALEX) Childcare Centre at Menara AmBank, supporting
23 children.

Target 4.7: Acquire knowledge and skills needed to promote sustainable
development

.

Championing Inclusive Education for All: Reached over 12,100 underserved
students nationwide through AmBank Group and FINCO education initiatives.
Providing Skills Development Opportunities: Supported 30 At-Risk Youths of
MySkills Foundation by offering pre-vocational skills development with character-
building programmes.




Gender Eqy

Target 5.5: Women's full and offective participation and oqual opportunitios for  Target Ba: Glve wameon aqual rlghu to scanomic roscurcos and financial sorvicos
leadership at all levels of decision-making

+  Accelerating Gender Diversity in Leadership: Women represented 30.8% af Top
Management, 387% of Sonicr Mansgement and 33.0% of Board positions,

refleciing owr continued commitment fo Inclushve beadership.

+  Uplifting Femnale ¢ 50 WOmEn entrepiencurs ||\mug|| the
ITekad pfogramme teaching them dignal marketing, financlal management and
product development.

+  Creating Opportunitles for Marginalised Women: Collaborated with Kajang
Waomin's Prison to enalike skil-bullding and Incomé generation trosgh food and
craft sale,

Target 8.3: Encourage growth of micro-, small- and medium-
sized enterprises, including through access to financial
sorvices

. Sealnn SME lmpocl Through BizCLUB: Empowered over
800 SMEs through the AmBank BIzCLUB initiathves.

. ship: Allocated RMOS
illlon for the Group's frst strateghe collaboration with TEKUN
Masignal to support asnaf entreprenaurs In business
develepmant via Gard Micrafinancing

Target 8.5: Full and productive employment and decent work

for ail, including porsons with disablitios

. Disability in the Employad
faur make and three female employecs with disabiities and
offered comprehensive disabiity and Invalidty coverage for
all employees.

Target 8.8: Pretect labour rights and promete safe and secune
warking ervironments for all workers

+ Promoting Fair and Inclusive Workplaces: Strengthoned a
workplace culiure grounded in diversity, iInclusion and respect
fiar labour rights throwgh our Code of Ethics and Conduct.

+  Upholding Human Rights and Dignity: Continued to foster
ar & Inchishe hat uphalds e rghts,

Ilbeing and dignfy of employeas 0<ross our oparatons,

Target 810: Swrengthen capacity of demastic financial
institutions to encourage and expand sccess to banking,
Insurance and financlal sorvices for all

. Digital Recorded 210,158
AmOnline registered users, strengthening sccess 1o secure,
seamless and comvenient dighal banking services.

Indiustry, Innovation and Infrastructiong

Target 9.3: Access of small-scale industrial enterprises to financial services, including
affordably :man

. l:mlﬂiny SLE Gmwﬁl an\! l!wﬂllm:n mbulwd RM31 bdllon in SME Iwms and ﬂnﬂn':lnq
+  Porsonalising Businoss Growth: Supported 4,930 SMEs with tallored solutions through the
AmBank BizRACE pregramme since inception in 20T,

Target 9.4: Upgrade infrastructure and retrofit industries, with increased resource-use
mrlcwn(v nntl nmnler adepllon 01 cloon and on-r’-mn-montnlh' sound Iechnoloﬁlos

. Impwﬂnu len»ma Ehm El’ﬂ:hnw waue-o targeted upgrade-s such as MEPS 541\1!
Invgatar ar-condiioning systoms, VRV technology and enargy-afficiant LED Bghting comersions,

Targat 11.1: Accoss all to adoquate, safe and affordabio nou-mq and basic sarvic

+ Enabling Groator Accoss to Housing: Disbursed RM309.2 milion under affordable housing
schames with 2,225 homes purchased. Provided RMIOS.4 millien in financing to suppost the
accommodation needs of the low-ncome segment

ns far all,

5 |

+  Expanding Mobility Access Through Auto-Financing: Provided RMESIZ milkan in financing
to support the transportation needs. of the low-income segme-nt

posifive economic, s
plann

| and environmental links by strengthening

Fastering Bilateral Economic Collaboratien: Spoke at the China-ASEAN Green Fhauchg
Pathway Conference to accelerate Southeast Asi's bransition to o low-carbon, sistainatle
SCONOITY.

+  Strengthening International Parnerships: Forged a strategic pannershig with Weaorl Bank to
strengthen Malaysia Kores vestmaent ties.

AmBank Group
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03 Responsible Consumption and Production

Tmum 12.5: Subs

ially reduce waste generation ll\ruus’ah prevention. reduction, recyc Ima and reuse

panticipants,

intormation nto their reporting cycle

understand Melr decabantsalion joummeys.

+  Championing EWaste nmng Collected 3374 kg of ewaste trough & e-Waste mc-.-:llng campaign for Employess in collaboation with Grbup
1T Admin Bonirol Unit and Coldwell Banker Richard Ellis (CBRE) Malaysia.
Conducted thiee BwAreness sessions at Menara AmEank on construction and scheduled waste with 22

Target 12.6: Encourage companies, especially large and transnational companies, to adopt sustainable practices and to integrate sustainability

. Envaghv High-Impact Saclorl on Sunahuh.l:r Conducbed consultations with ?2 customers in hard-te-abate sectors io-date o suppoft and better

TumM 12.T: Pramote public procurement pmdhtu: that are sustainable, in accordance with national pelickes and priofities

tighten Supplier Code of Conded compliance,
cul non-renawable enengy use,

i [ ]

s U s TA' N A B LE ..................
DEVELOPMENT

Strengthening Governance Through Ethics nnd C:mmlnnwc (:unllnusd
1o riinferce @ cultung of integity and accowntability across the Group,
suppored by 100% completion of mandatory comglince 1raining.
Advancing Ethical Business Practices: Uphoki o sero-tolerance approoch
towards biibry and comuptien threugh th Implimentation of & programmd
thal adapts the principles TRUS.T. Ant-Bibery and Corrupl Practices
Policy [ABCP) and No Gift Policy,

and Speak-Up Culture: Maintained
secure and tusted repanting channels under our Whiktieblower Protection
and Report Investigation Policy, enabling Indiiduals to repont concems.
without fear of retallation,

G™ALS

Improving Supplier Engagement: Engaged aver 50 strategle vendors in a Sustanability Suppum D«ym pphy.ch and

+ Reducing Emissions through Green Procurement: Adopted Green Energy Tarills (GET) and Malaysian Renewable Enengy Certificates (mREC) o
ng ugl oy S L.

Climate Acticn

Target 13.2: Integrate climate change measures into national palicies,

strategies and planning

+  Ancharing Climate Ambitlen In Group Strategy: Progressing our Net Zeis
Transiion Plan to reach Net Zero by 2050 and carbon neutralty by 2030
(Scope 1 and Scope 2), slongelde sectorsl POSTIon Statements,

+ Shaping Industry Action on Climate Risk: Coniributed to JC3 and Industry
dinlagues. hosting sesslons such o5 the SME Climate Conference recording
awer 300 SMEs in asttendance.

Target 13.3: Education, awareness-raising and human and institutional
capacity on climate change mitigation, adaptation, impact reduction

- Equipping Employess with ESG and Climate Knowledge: Stengihenad
arganisational reslience thieugh training and capacity-bulldng programmes.
on climale change, COPT and sustainable Brancing, Bsued ow Groen Lons
newsletier to keep our employees abreasi of the developmenis in
sustainability and cimate change.




