Sustainability at AmBank Group

Responsible Consumption and
Production

Target 2.1: End hunger and ensure access
to safe, nutritious and sufficient food

« Strengthening Food Security Through
Strategic Partnerships: Saved 134,306
meals through the partnership with The
Lost Food Project (TLFP) for the 4" year.

« Minimising Food Waste: Over 1100 kg
of surplus bread was rescued by over
50 AmBank volunteers and distributed to
orphanages.

« Supporting Urban Hunger Relief
Efforts: Served hot meals to the
homeless in partnership with Kechara
Soup Kitchen, with the support of 13
volunteers.

« Enabling | Festive Partici
Empowered micro-entrepreneurs durmg
Ramadan via Bubur Lambuk drives, Raya
shopping with B40 families, Iftar events,
and a special collaboration with Dato’
Lat.

« Driving Economic Inclusion Through
Community Bazaars: Over 4,900 food
packs and 2,200 reusable bags
distributed across 10 locations, with
bazaars generating RM65,000 in vendor
sales.

Target 2.3: Double agricultural productivity
and incomes of small-scale food producers

« Ch ioning Inclusi Hosted
Ramadan Bazaars across five locations,
spotlighting local vendors and inclusive
economic growth with engagement from
Government leaders.

« Empowering Microentrepreneurs for
Sustainable Livelihoods: Empowered
193 asnaf and B40 microentrepreneurs
through iTekad, driving sustainable
income in agriculture and agrifood,
amongst others.

Good Health and Well-being

Target 3.4: Promote mental health and well-being

« Scaling New Heights for Workplace Wellness: 350 AmBankers took on the challenge of
climbing 1,071 steps to the 50th floor of Menara AmBank during the P?ACE Tower Run 2024.

« Leadership-Driven Fitness for All: Promoted physical activity and outdoor engagement
through senior management-led hiking series.

« Fostering Unity Through Sports Engagement: Engaged over 530 employees through the
AmBank Run, supported by KAG, Group OSH, health agencies, wellness vendors and KAG
Bowling events.

« Early Detection, Lifesaving Action: Offered free cancer screenings during Breast Cancer
Awareness Month, covering six cancer types and benefiting more than 300 employees.

« Promoting Mental Resilience and Support: Conducted a Mental Health Talk with BeFrienders
to raise awareness and offer support on mental well-being.

Target 3.6: Halve the number of global deaths and m;unes from road traffic accidents

. P:oneermg Road Safety Excellence: First Malay31an financial institution to achieve I1SO
39001:2012 certification for Road Traffic Safety Management Systems, reinforcing road safety
and compliance.

Target 3.8: Achieve universal health coverage (UHC), including financial risk protection, access
to quahty essential health-care services

« Protecting Health Through Preventive Vaccination: 1234 AmBankers received influenza
vaccination during the three-day onsite vaccination drive.

« Supporting Lifesaving Care Through Blood Donation: 180 participants contributed to national
blood banks and emergency care through the KAG Blood Donation Drive,

Reduce the number of deaths and illnesses from hazardous chemicals and air, water and soil
pollutwn and contamination

« Advancing Health and Sustainability in Welfare Homes: Promoted healthier, eco. frlencﬂy
living at 15 welfare homes by donating bio-based detergents in partnership with Readycare
(M) Sdn. Bhd.
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Quality Education

Target 4.4: skills for ._' y t, decent jObS and enhepreneurshnp

. Fostenng Industry Ready Talent Through Stfateglc Partnerships: Partnered with 42KL to equip 720 students with
technical skills and future-ready career pathways, pledging RM3 million over three years in support of 42KL's mission.

« Upskilling the Workforce: Spent over RMI11.7 million on employee training and development, including flagship
initiatives such as the Executive Education Programme, BATMAN and ELP, reaching almost 300 learners and
strengthening internal capabilities.

« Inspiring Continuous Growth Through Digital Learning: Launched an online leadership platform offering insights
from cross-sector Malaysian leaders to spark ambition among AmBankers.

Target 4.4a: Build and upgrade education facilities that are child, disability and gender sensitive and provide safe,
non-violent, inclusive and effective learning environments for all

« Creating Supportive Environments for Working Parents: Established the ‘AmBank Little Explorers’ (ALEX) Childcare
Centre at Menara AmBank, supporting 23 children across six age groups.

Target 4.7: Acquire ge and skills ded to promote sustainable development

« Championing Inclusive Education for All: Reached over 12,000 underserved students through AmBank Group and
FINCO education initiatives, earning two awards at the FINCO Annual Awards 2024,

« Nurturing Academic Curiosity through Targeted Support: Contributed to the Book Shopping Charity, providing
RM63,559 in school supplies to 2,103 B40 students.

« Igniting Aspirations via Industry Exposure: Brought students to the Malaysia Airlines Berhad Academy (MAB) to
explore aviation careers and expand career imagination.
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Target 5.5: Women'’s full and effective participation and equal opportunities for leadership
at all levels of decision-making

« Accelerating Gender Diversity in Leadership: Women held 23.1% of Top Management
Positions and 40.9% of Senior Management Positions, with Board positions accounting for
44% as at June 2025.

Target 5a: Give women equal nghts to economic resources and financial services

+ Investing in Women Entrepreneurs: Channelled RM600,000 to equip 40 underserved
women with capital and business skills
............. ‘ « Creating Opportunities for Marginalised Women: Collaborated with Kajang Women'’s Prison
‘ to enable skill-building and income generation through food and craft sales.
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Target 8.3: Encourage growth of micro-, small- and medium-sized
enterprises, including through access to financial services

« Scaling MSME Impact Through BizClub: Empowered over
14,500 SMEs, marking a 18% increase from FY2024, with RM7.9
million invested in SME capacity-building.

« Driving Grassroots Entrepreneurship: Reached 193
microentrepreneurs from asnaf and B40 communities via the
iTEKAD programme, expanding income generation opportunities.

Target 8.5: Full and productive employment and decent work for

o A ing Disability in the Workplace: Employed six
staff with disabilities and ensured comprehensive disability and
invalidity coverage.

« Supporting Working Parents through Childcare Access:
Enabled a nurturing, supportive environment for working parents
via the ‘AmBank Little Explorers’ Childcare Centre.

Target 8.8: Protect labour rights and promote safe and secure

worklng environments for all workers

Fair and Inclusive Wor Embedded a Code
of Conduct centred on diversity, inclusion, and labour rights.

« Upholding Human Rights and Dignity: Maintained a strong
commitment to employee respect and dignity across all
operations,
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Target 8.10: of

Industry, Innovation and Infrastructure

Target 9.3: Access of small-scale industrial enterprises to
financial services, including affordable credit

« Accelerating SME Growth Through Financing: Disbursed
RM29.58 billion in SME loans.

« Personalising Business Growth: Supported SMEs with tailored
solutions through the AmBank BizRACE programme,

Target 9.4: Upgrade infrastructure and retrofit industries, with
increased resource-use efficiency and greater adoption of clean
and enwronmentally sound techno!ogles

« Driving Carbon Reduction Through Energy Efficiency: Installed
solar panels at branches, upgraded signage to LED, and
implemented variable refrigerant systems, reducing Scope 1& 2
emissions.

« Financing Low-Carbon Infrastructure: Backed projects like
Berapit Mobility Sdn Bhd (BMSB) in remanufacturing rail assets,
delivering environmental and social value.

&l Sustainable Cities and Communities

Target 1.1: Access for all to adequate, safe and affordable
housing and basic services

« Enabling Homeowners| Through Affordable Financing:
Disbursed RM661.4 million to individual customers under
affordable home financing schemes.

Target 11.2: Access to safe, affordable, accessible and sustainable
transport systems for all, with special attention to the needs of
those in vulnerable situations

to encourage and expand access to banking, insurance and
financial services for all

« Improving Access to Home and Mobility Financing: Disbursed
RM661.4 million under affordable housing schemes and RM347.8
million to support vehicle ownership for low-income customers.

. ing Digital Banking Incli : Achieved 8% growth in
AmOnline registered users, enhancing accessibility to secure
digital services.

« Expanding Mobility Access Through Auto-Financing: Provided
RM347.8 million in financing to support the transportation needs
of the low-income segment.

Target 11a: Support positive economic, social and environmental
links by strengthening national and regional development
planning

« Fostering Bil E: Collaboration: Engaged in
MAJECA-JAMECA platforms to cultivate sustainable economic
ties between Malaysia and Japan, led by Chairman Emeritus &

Honorary Adviser, Tan Sri Azman Hashim.
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Responsible Consumption and Production

Target 125 Substanhally reduce waste generatnon through prevention, reduction, recycling and reuse

« Ct
offices.

« Raising Awareness on Waste Reduction: Hosted a screening of the documentary Wasted with over 100 participants to spotlight
Asia’s waste crisis,

« Promoting Sustainable Fashion Habits: Launched a Sustainable Fashion Programme with upcycling workshops, clothing swaps, and
donation drives.

E-Waste R g: Collected 1,560 kg of e-waste through a campaign involving 214 volunteers across Klang Valley
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Target 12.6: Encourage companies, especially large and transnational companies, to adopt sustainable practices and to integrate
sustainability information into their reportmg cycle

« Engaging High-Impact Sectors on Sustainability: Held consultations with nine hard-to-abate sector customers to understand and

guide their decarbonisation plans.

Target 12.7: Promote public procurement practices that are sustainable, in accordance with national policies and priorities

« Embedding Sustainability in Procurement Practices: Strengthened transparency and accountability through procurement policies
aligned with national sustainability priorities.

« Reducing Emissions Through Green Procurement: Adopted Green Energy Tariffs (GET) and Malaysian Renewable Energy Certificates
(mREC) to cut non-renewable energy use.
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Target 13.2: Integrate climate change measures into national policies, strategies and
planning

« Anchoring Climate Ambition in Group Strategy: Rolled out a Net Zero Transition Plan to
reach Net Zero by 2050 and carbon neutrality by 2030 (Scope 1 & 2), alongside sectoral
position statements,

« Shaping Industry Action on Climate Risk: Contributed to JC3 and industry dialogues,

hosting sessions like “Navigating Greenwashing Risks” for financial institutions.

Supporting Green Transitions Through Financing: Facilitated solar PV and green

equipment financing for SMEs under the Low Carbon Transition Facility (LCTF).

Enhancing Nature-Risk Awareness: Planted 1,000 mangrove trees with 150 volunteers

and partnered with World Wildlife Fund (WWF).

Target 13.3: Education, awareness-raising and human and institutional capacity on climate
change mmgatlon, adaptatlon, :mpact reduction

« Equipping Employees with ESG and Climate Knowledge° Conducted training and
capacity-building sessions on Climate Change, CCPT, and Sustainable Financing to
strengthen institutional resilience.

Peace, Justice and Strong Institutions

at all levels

Target 16.6: Effective, and

« Strengthening Governance Through Ethics and Compliance: Promoted ethical practices across the Group, achieving
100% compliance training completion.

+ Safeguarding Integrity Through Zero-Tolerance Policies: Enforced anti-bribery and corruption protocols under TRUST,
guided by our ABCP and No Gift Policies.

i P ing s and P ing A ility: Maintained the Whistleblower Protection Policy to ensure
safe channels for reporting misconduct without fear of retaliation.




