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manufacturing sector. Recession is expected 

for 2020 in the midst of economic and 

business difficulties in the private sector. 

To assist the needy and healthcare front 

liners, we have contributed RM500,000 to 

Covid-19 relief fund via Mercy Malaysia and 

also sponsored food to the medical staff of 

University Malaya Medical Centre. Our front 

liners and staff within the Group have also 

received face masks and hand sanitisers. 

The sports club, KAG, reached out to its 

members by organising online Zumba 

classes, an activity that was discontinued due 

to Covid-19. 

On a positive note, we have recorded 

RM1.09 billion profit for the first nine months 

of our 2020 financial year but we still need to 

stretch and work hard to reach our targets for 

the year 2020. 

The Group also bids farewell to Datuk 

Wira (Dr) Haji Ameer Ali bin Mydin (‘Datuk 

Ameer’) who had served as Chairman and 

Independent Non-Executive Director (‘INED’) 

of AmMetLife Takaful Berhad (‘AmMT’) for 

nine years. I would like to thank him for his 

time, counsel and support during his tenure. 

We also wish “ Mydin Supermarket” more 

success in the future. 

I am pleased to welcome two new Board 

members to the Group:

•	 Mr	Alan	Ronald	Goon	Hock	Lee	(‘Mr	Alan	

Goon’) as an Independent Non-Executive 

Director of AmMetLife Insurance Berhad. 

Mr Alan Goon is a Certified Practising 

Accountant (CPA) of the Australia Society 

I hope you and your families are healthy 

and coping well in these challenging 

circumstances. I am pleased to see that 

our staff are making good progress and 

adjustments in coping with changes in work 

styles and working from home with the 

outbreak of Covid-19.

I would like to take this opportunity to 

thank all AmBankers who have worked in the 

office and from home during the Movement 

Control Order to ensure our operations 

continue to operate efficiently and smoothly.

As a socially responsible corporate citizen, 

AmBank has responded to our clients in time 

of need particularly during this unprecedented 

Covid-19 pandemic. The announcement 

by Bank Negara recently on the various 

measures was also timely to support and 

address the problems faced by the SMEs 

and industry participants.

With the ongoing public health crisis of 

the COVID-19 outbreak, 2020 is expected 

to be an exceptionally challenging year for 

the global and domestic economy. The I MF 

projected 2020 global growth to contract by 

3.0%, the deepest recession since the Great 

Depression in the 1930s. In Malaysia, the 

measures taken to contain the spread of the 

virus, including travel restrictions, enforced 

business closures and restricted social 

activities, while critical, are suppressing private 

sector activity, both in the domestic-oriented 

and tourism-related sectors, as well as in the 

of CPAs and a Certified Financial Planner 

(FPAM). He holds a Bachelor of Commerce, 

majoring in Accounting, Finance & Information 

Systems from the University of New South 

Wales, Australia. He has more than 15 years of 

experience in the life insurance industry.

•	 Dr	Mohd	Nordin	Mohd	Zain	(‘Dr	Nordin’)	

as an Independent Non-Executive Director 

of AmMetLife Takaful Berhad. A Chartered 

Accountant (CA), Dr Nordin is a member of 

Malaysian Institute of Accountants (MIA), a 

Fellow member of CPA Australia (FCPA) and 

a Fellow of IPA Australia (FIPA). He serves 

as a council member of CPA Australia and 

MIA, and a founding board member of 

Malaysian Accounting Standards Board 

(MASB). He is also an Independent Non-

Executive Director with AmBank Islamic 

Berhad since 16 January 2019. He has over 

34 years of experience in various capacities 

in banking, education, regulatory agency and 

professional practice.

We are committed to provide superior service 

support to our clients. Let’s continue to be 

productive despite working from home. In 

the meantime, let’s keep safe and help others 

stay safe too during this unprecedented and 

extraordinary environment we are faced with.
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Dear AmBankers,
I hope you are all keeping safe  

and well.
We are currently facing unprec-

edented times with the COVID-19 
pandemic. First and foremost,  
I would like to reassure you that we 
are closely monitoring the situation 
and we have also institutionalised 
necessary measures to ensure the 
health and safety of our staff and 
customers. This is of utmost priority 
to the bank.

We have distributed face masks, 
sanitisers and thermometers to 
staff at all our central buildings 
and branches, as well as enforced 
mandatory temperature screening at 
all our entrances. Thermal scanners 
are set-up at lobbies in Bangunan 
AmBank Group, Menara AmBank 
and Wisma AmFirst.

During this Movement Control 
Order (MCO) period, our official 
working hours have been shortened 
to 8.45 a.m to 4.45 p.m, and our 
branches now open from 10.00 
a.m. to 3.00 p.m. To ensure social 
distancing is being practiced in our 
premises, there are position markers 
installed at our branches as well as 
our central AmBank Group buildings 
and branches. We are now only 
allowing five (5) customers to be in 
the banking hall at any time.

During this period, food packs 
are delivered to staff working in 

our premises for their 
convenience 
and to minimise 
movements 
out of the office 
buildings. At our 

branches, lunches 

are given to our staff arranged by 
branch managers.

More than half of our staff who 
are in non-critical functions and 
those in the vulnerable group now 
work-from-home (WFH) during the 
MCO. For those who are working 
from home, please stay home and 
stay safe. Refrain from all external 
engagements, adopt good personal 
hygiene practices and monitor 
your health condition. Whilst we 
are mindful of our staff’s welfare, 
an orderly WFH arrangement is 
imperative to minimise disruption to 
the services of our customers.

To all AmBankers who are 
performing critical functions that can 
only be performed on premise at the 
office and branches, we appreciate 
your efforts and commitment to the 
Group. I am aware that many of 
you and your families are worried 
about your exposure during this 
time. Please be assured that we 
have implemented and will continue 
to implement various measures to 
provide a safe working environment 
for you.

Helping Our Customers and 
Community
It is also important for us to extend 
our support to customers facing 
adversity and uncertainties caused 
by this pandemic. Therefore, we 
welcome Bank Negara Malaysia’s 
(BNM) recent announcement on  
25 March 2020 pertaining to 
“Measures to Assist Individuals, 
SMEs and Corporates Affected by 
COVID-19”. In line with this, AmBank 
and AmBank Islamic will be offering 
an automatic payment deferment for 
loans and financing for all individuals 

and small medium enterprise 
(SME) customers. This offer will be 
applicable for 6 months effective  
1 April 2020. Customers who wish 
to opt out from the scheme may 
simply continue with their regular 
monthly instalment payments.

In addition, we are also offering 
a Special Relief Facility comprising 
collateral-free financing of up to 
RM1 million at 3.75% per annum 
to SMEs with approval provided 
within 24 hours and disbursement 
within 5 days of approval (subject to 
complete documentation). The SRF 
totaling RM5bil for SMEs impacted 
by COVID19 was made available 
by BNM on 6 March and has been 
fully utilised. Given the overwhelming 
demand for the SRF, Bank Negara 
has upsized the fund by another 
RM5bil to RM10bil, as announced 
on May 14.

The COVID-19 pandemic 
has indeed jolted the nation and 
particularly, the way business is 
undertaken. AmBank Group is 
conscious that SMEs have had to 
adapt to a steep learning curve. 
In line with our role as a leading 
partner of the SME community, 
we have collaborated with Maxis 
to address the current challenges 
faced by SMEs, by introducing a 
digitally enabled solution to SMEs 
in Malaysia. The solution is named 
“SME In A Box” and provides 
additional value to SMEs for their 
operating account, payroll and 
transactional services as well as 
quick access to working capital 
financing, amongst others.

During these difficult times, 
AmBank Group has also extended 

AmBank Group had once again outpaced the macroeconomic  
and geopolitical headwinds plaguing the sector with a RM1.09 billion 
profit for the first nine months of our 2020 financial year.

Dato’ Sulaiman Mohd Tahir 
Group Chief Executive Officer, AmBank Group
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our support to the national 
healthcare system and workers. 
Apart from a donation of RM500,000 
to Tabung COVID-19 via Mercy 
Malaysia, we also collaborated with 
PichaEats to sponsor over 200 
daily meals to the medical staff at 
University Malaya Medical Centre 
(UMMC) and Putrajaya Hospital.  
Our heartfelt appreciation and 
gratitude goes to all the hospital 
frontliners, doctors and nurses who 
are facing this pandemic head on 
around the clock.

Our Performance
As we embark into the new financial 
year 2021, we need to keep up 
the strong momentum as has been 
exhibited in the first nine months 
of our 2020 financial year. AmBank 
Group had once again outpaced 
the macroeconomic and geopolitical 
headwinds plaguing the sector with 
a RM1.09 billion profit.

Our total customer deposits 
stood at RM105.7 billion. CASA 
balance was RM24.8 billion, up 
12.0% YoY while largely unchanged 
YTD and CASA mix was higher at 
23.4%.

We have successfully achieved, 
ahead of schedule, the targeted 
gross cost savings of RM300 
million as part of the Group’s 
BET300 efficiency programme that 
was launched in FY18. This is a 
testament to our strict cost discipline 
and we were able to make notable 
progress in cost efficiency, achieving 
a CTI of 49.6% compared with 
54.3% in FY19.

As a result, we delivered strong 
profit before provision growth of 
13.5%. The Group’s income for the 
third quarter (Q3FY20) increased 
16.6% compared to a year ago 
(Q3FY19), propelled by better 
lending growth and stronger trading 
and investment income. Net profit 
rose 9.2% from RM349.9 million to 
RM382.1 million.

Earlier this year in February, the 
senior management team and Board 
convened at our annual strategy 
meetings to discuss and design our 
strategy for the coming year. With 
feedback from our talents and SVPs, 
we crafted an overarching vision of 
‘Growing Trust, Connecting People’. 
It is evident that elements of trust 
and how we connect with each 
other resonates with AmBankers. 
This echoes our priorities to help 
individuals and businesses grow 
while simultaneously focusing on 
future proofing our business and 
creating new frontiers for the bank.

We have also identified ‘Focus 8’ 
which are 8 key areas to accelerate 
our business growth. As we 
progress through the year, we will 
continue to execute and operate in 
line with Focus 8.

What’s Next
As economic activities and normality 
resume gradually, the environment 
post COVID-19 will likely be very 
different, as witnessed in China. 
Consumer behaviours and business 

models will change. Today, an 
increasing number of retailers and 
restaurants globally are pivoting their 
businesses towards online sales and 
deliveries.

With lockdowns and movement 
controls in many countries, there is 
a massive shift in the way we work, 
interact and live. Even in AmBank 
today, we are leveraging technology 
to enable our staff to work 
remotely and remain connected 
with colleagues in this current 
environment. Collaboration tools 
such as Microsoft Teams have been 
deployed across the organisation 
to facilitate internal staff meetings, 
dialogue sessions with large groups 
as well as meetings with external 
parties – virtually. I’ve recently 
completed productive dialogues with 
more than 160 Branch Managers 
nationwide and close to 300 
relationship managers from the 
Commercial Banking and Wholesale 
Banking teams separately via 
Microsoft Teams. Some departments 
have also conducted staff townhalls 
via Microsoft Teams.

We must accept that this is now 
the new norm and that the only 
constant will be change. We need 
to be adaptable and agile in order 
to embrace the new world. More 
importantly, we should have faith 
that in every crisis, new opportunities 
emerge.

While we continue to adapt to 
the current situation please remain 
vigilant, practice safe hygiene, social 
distancing and comply with the 
government’s MCO directives.

Last but not least, to all tough 
AmBankers out there, Stay Focused, 
Stay Strong, Stay Resilient. Together, 
we will overcome this.

 
Dato’ Sulaiman Mohd Tahir 
Group Chief Executive Officer 
AmBank Group

“FOCUS 8”

The path to ROE of ≥10%

Sharpening our Segment Play
Improving our customer experience

Collabrorators & Partners
Harnessing expertise across the group  
– AmBank holistic CVP

Less is More – Building  
Capital Light Revenues
Differentiated and profitable products

AmBank Digital
Building capacity & efficiency

Connecting People
Retaining Talents & Embedding P²ACE DNA

ESG
Focusing on responsible banking

The Digital Bank Option
Banking the underserved
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AMMB Holdings Berhad (AmBank Group or the Group) 
announced its financial results for the nine months ended 
31 December 2019 (9MFY20).

Dato’ Sulaiman Mohd Tahir (Dato’ Sulaiman), AmBank Group Chief Executive Officer said, 
“AmBank Group is pleased to once again outpace the macroeconomic and geopolitical headwinds 
plaguing the sector with a RM1.09 billion profit for the first nine months of our 2020 financial year. 
Indeed, we stepped up our revenue growth momentum to record a robust 9.1% growth year-on-
year in total income as a result of net interest income growth, strong trading gains and investment 
income as well as higher investment banking fee income. Testament to our strict cost discipline, 
we were able to make notable progress in cost efficiency, achieving a CTI of 49.6% compared with 
54.3% in FY19. As a result, we delivered strong profit before provision growth of 13.5%.”

The Group’s income for the third quarter (Q3FY20) increased 16.6% compared to a year ago 
(Q3FY19), propelled by better lending growth and stronger trading and investment income. Net 
profit rose 9.2% from RM349.9 million to RM382.1 million. Compared with the preceding quarter 

Summary of 9MFY20 Results¹
•	 Total	income	grew	9.1%	to	RM3,238.1	million,	
driven	by	consistent	net	interest	income	(NII)	
growth	of	6.1%	with	a	stable	net	interest	margin	
of	1.93%.	Non-interest	income	increased	by	
14.9%	on	the	back	of	strong	fixed	income	
trading	gains	and	higher	investment	banking	fee	
income.

•	 Expenses	increased	5.0%	at	RM1,607.1million.	
Cost-to-income	(CTI)	ratio	improved	further	
to	49.6%	from	51.6%	a	year	ago,	delivering	a	
positive	JAWS	of	4.1%.

•	 Strong	profit	before	provision	(PBP)	growth	of	
13.5%	to	RM1,631.0	million.

•	 Net	impairment	charge	of	RM133.5	million	
(9MFY19:	net	recovery	of	RM33.4million)	
was	largely	due	to	increased	gross	provisions	
charged	for	Wholesale	Banking	and	Business	
Banking,	coupled	with	lower	recoveries	from	
Wholesale	Banking	and	Retail	Banking.

Note: 

¹ All growth percentages 
computed on year-on-
year (YoY) 9MFY20 vs 
9MFY19 basis unless 
otherwise stated. 
Quarter-on-quarter 
(QoQ) refers to Q3FY20 
vs Q2FY20.

² On an annualised basis.

³ Includes regulatory 
reserve.

4 Under observation 
period.

AmBank records RM1.09 billion profit for the  
nine-month period ended 31 December 2019
Q3 profit up by 9% to RM382.1m  
driven by income growth of 16.6%

•	 Net profit after tax and minority interests (PATMI) up 4.5% 
to RM1,093.2 million.

•	 Return on equity (ROE) at 8.1%² (9MFY19: 8.2%), while 
return on assets (ROA) was 1.02%² (9MFY19: 1.02%)  
and basic earnings per share (EPS) was 36.35 sen 
(9MFY19: 34.75 sen).

•	 Gross loans and financing expanded 4.2% year-on-year 
(YoY) or 2.7% year-to-date (YTD) to RM104.5 billion. 
Excluding auto financing, loans grew 5.1% YTD.

•	 Customer deposits remained broadly stable at  
RM105.7 billion (-1.0% YoY; -1.1% YTD) whilst current 
account and saving account (CASA) balances grew 12% 
YoY and stable YTD.

•	 Impaired loans (GIL) ratio stood at 1.71% (FY19: 1.59%), 
with a loan loss coverage³ (LLC) ratio of 105.2% (FY19: 
114.0%).

•	 Financial Holding Company (FHC) Common Equity Tier 1 
(CET1) capital ratio was higher at 12.2% (FY19: 11.9%) 
while Total Capital ratio stood at 15.6% (FY19: 15.4%).
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(Q2FY20), income was up 3.3% 
quarter-on-quarter (QoQ) as stronger 
NII and higher Investment Banking 
fee income, partially offset by softer 
General Insurance income. In 
addition, net interest margin (NIM) 
expanded by 11bps in the third 
quarter to 2.02% (Q2FY20: 1.91%). 
Moreover, our quarterly net profit 
rose 19.6% QoQ.

During the nine-month period 
under review, the Group’s NII 
increased 6.1% YoY to RM2,070.0 
million, underpinned by consistent 
assets growth while NIM of 1.93% 
was stable YoY. Non-interest 
income (NoII) of RM1,168.1 million 
represented a 14.9% increment YoY, 
largely aided by stronger trading 
income and investment income from 
Group Treasury and Markets and 
General Insurance, as well as higher 
fee income from Investment Banking 
and Funds Management. As a result, 
total income grew 9.1% YoY to 
RM3,238.1 million.

The Group successfully achieved, 
ahead of schedule, the targeted 
gross cost savings of RM300 million 
as part of the Group’s BET300 
efficiency programme that was 
launched in FY18. We continued 
to invest for growth while operating 
expenses remained well contained 
at RM1,607.1 million. CTI further 
improved to 49.6% from 51.6% a 
year ago, with a positive JAWS of 
4.1%. Consequently, PBP registered 
a strong growth of 13.5% YoY to 
RM1,631.0 million.

The Group recorded a net 
impairment charge of RM133.5 
million compared to a net recovery 
of RM33.4 million in the same period 
last year. This was mainly due to 

provisions on several newly impaired 
Wholesale Banking and Business 
Banking loans, coupled with lower 
recoveries post retail debt sale. The 
Group’s gross impaired loans ratio 
stood at 1.71% (FY19: 1.59%), with 
loan loss cover at 105.2% (FY19: 
114.0%). We remain vigilant in 
managing asset quality given the 
challenging economic conditions.

Gross loans increased 4.2% YoY 
and 2.7% YTD at RM104.5 billion, 
boosted by higher disbursements in 
Q3FY20. Excluding auto financing, 
gross loans expanded 5.1% YTD. 
Mortgage loans increased 5.1% YTD 
to RM35.9 billion while loans in the 
Retail SME and Business Banking 
segments grew strongly by 24.6% 
and 8.9% YTD respectively.

Total customer deposits stood 
at RM105.7 billion, a decrease 
of 1.0% YoY and 1.1% YTD. The 
Group’s CASA balance was RM24.8 
billion, up 12.0% YoY and largely 
unchanged YTD. CASA mix was 
higher at 23.4%. The Group has 
been building its CASA base steadily 
since FY19 through AmSignature 
Priority Banking, customised cash 
management solutions, JoMPAY 
and enhanced digital capabilities 
for business customers such as 
e-AmBiz and AmAccess. The Group 
will continue to drive CASA growth 
through Transaction Banking, Wealth 
and Priority Banking offerings.

On liquidity and capital, all 
banking subsidiaries of the Group 
maintained liquidity coverage 
(LCR) of above 100%. The Group 
remains well capitalised, with 
the FHC CET1 ratio improving 
to 12.2% (FY19:11.9%) and 
total capital ratio at 15.6% 

(FY19:15.4%). Speaking on the 
Group’s recent initiatives, Dato’ 
Sulaiman said, “We are pleased 
with our recent appointment as the 
primary banker for LUNO, the first 
regulator approved cryptocurrency 
exchange in Malaysia. AmBank 
has invested in developing an 
infrastructure in accordance with 
regulatory requirements that 
allows for transaction monitoring 
and customised reconciliation 
that facilitates the seamless 
operations of the LUNO exchange. 
This arrangement is a significant 
breakthrough for AmBank as we 
are now the first conventional 
bank to offer banking services to a 
regulated cryptocurrency exchange. 
This highlights our leadership in 
the digital and financial technology 
revolution. We are committed to 
showcasing our customised services 
and solutions as we continue to 
work with customers like LUNO.” 
He continued, “As part of our focus 
to drive growth in the Small and 
Medium Enterprise (SME) segment 
and expand our financial solutions 
for SME customers, we recently 
launched a new comprehensive 
policy, Flexi SME365 under 
AmGeneral Insurance. Flexi SME365 
was developed with three value-
added propositions.

SMEs now have the flexibility 
on the sum insured, the options to 
select the types of risk insured and 
the benefits of having one policy for 
all coverage. This simplified product 
provides insurance protection with 
comprehensive coverage. We 
envisage that the introduction of 
Flexi SME365 will create a great 
opportunity to close the coverage gap 

The Group’s third quarter (Q3FY19) net profit rose 9.2% 
from RM349.9 million to RM382.1 million (Q3FY18).

9MFY20 Results (cont’d)
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9MFY20 Results (cont’d)

in terms of underinsured and non-insured SMEs in 
Malaysia.” On the sustainability front, Dato’ Sulaiman 
shared that MSCI ESG Research has upgraded 
AMMB’s ESG rating from “BBB” to “A” in October 
2019, which placed AMMB into the highest scoring 
range relative to its global peers. The upgrade was 
mainly driven by the Group’s consumer protection and 
employee development initiatives. In addition, AMMB 
Holdings Berhad was named by the Malaysian Institute 
of Corporate Governance as the Top 4 public listed 
companies who scored the highest in anti-corruption 
reporting. This recognition reflects the Group’s 
commitment in upholding the highest standards 
of ethical behaviour and corporate governance. In 
the wake of the COVID-19 virus outbreak, AmBank 
Group will offer temporary deferment or restructuring 
of instalment repayments for its individual and SME 
customers. Dato’ Sulaiman commented, “AmBank is 
sympathetic towards the plight of our customers who 
are affected by the outbreak. We are committed in 
assisting them during these trying times.”

Divisional performance  
(9MFY20 vs 9MFY19)¹

Wholesale Banking
Income was up 19.9% to RM952.9 million, 
boosted by higher NII and stronger financial 

markets trading gain, partially offset by non-repeat 
of gain from disposal of foreclosed properties. Profit 
after tax (PAT) grew 2.1% to RM611.0 million due 
to lower net recoveries. Gross loans expanded by 
1.2% YTD at RM33.9 billion from higher corporate 
loans disbursement in Q3FY20 while customer 
deposits were 7.7% higher YTD at RM52.8 billion.

Investment Banking and Fund 
Management
Income rose by 24.3% to RM224.0 million 

mainly led by higher fee income from Debt Capital 
Markets, Corporate Finance, Private Banking and 
Funds Management. Funds management’s assets 
under management (AUM) grew 8.9% YTD to 
RM44.1 billion. Overall, PAT increased by 60.8% to 
RM73.4 million.

Retail Banking
Total income stable at RM1,112.3 million. NII 
grew 2.2% in line with loans growth, offset 

by lower NoII of 8.2%, principally from lower cards 
related fee income, which was partially mitigated by 

higher wealth management fee income. Expenses 
up by 3.3%, resulting in a slight reduction in PBP to 
RM471.9 million. Net impairment charge stood at 
RM144.8 million (9MFY19: RM111.8 million), mainly 
due to lower recoveries post retail debt sale. PAT fell 
13.3% to RM248.8 million. Gross loans expanded 
2.4% YTD to RM58.2 billion mainly from Mortgages 
and Retail SME. Customer deposits decreased by 
10.4% YTD, largely from fixed deposits. On the other 
hand, CASA grew 6.7% YTD to RM12.2 billion.

Business Banking
Business Banking’s income continued 
to register robust growth of 14.4% to 

RM270.5 million. NII increased markedly by 15.2%, 
attributable to good loans and deposits growth. NoII 
grew 12.1% from higher bank acceptances and 
bancassurance fee income. Net impairment charge 
was higher at RM61.8 million, compared to RM15.1 
million a year ago. PAT stood at RM75.9 million. 
Gross loans expanded by 8.9% YTD to RM10.8 
billion while customer deposits grew 7.9% YTD to 
RM6.3 billion.

Islamic Banking
Islamic Banking income grew by 6.6% to 
RM663.8 million, with a 1.8% reduction 

in operating expenses. Net impairment charge of 
RM71.1 million, decreased by RM39.3 million YoY 
mainly from writeback of provisions on corporate 
loans. Profit after zakat and taxation increased by 
31.3% to RM284.7 million.

General Insurance
Income increased 6.6% to RM491.5 million 
largely driven by higher investment income 

and net earned premium, partially offset by higher 
claims. Operating expenses were well controlled 
at RM256.6 million, down marginally by 0.6%. 
Consequently, profit after tax increased 14.8% to 
RM189.9 million.

Life Insurance and Family Takaful
The Life Insurance and Family Takaful 
businesses recorded a PAT of RM4.2 million 
compared to RM11.4 million in the previous 

year due to higher actuarial reserves and higher 
claims. The Group has equity accounted the results 
of the life insurance and family takaful business to 
reflect the Group’s effective equity interests in the 
joint ventures.
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9MFY20 Results (cont’d)

Prospect for financial year ending  
31 March 2020
Dato’ Sulaiman commented, “While concerns 
about the health of the global economy began to 
ease with a signed trade agreement, the recent 
outbreak of the COVID-19 in China that spread 
through the globe raised fears on the health of both 
the global economy and markets. The COVID-19 
outbreak is likely to have some dampening impact 
on the economy, particularly in the areas like 
services and tourism-related sectors. The GDP 
is projected to grow circa 4.2% for the calendar 
year 2020. Meanwhile, inflation is anticipated to 
hover around 1.2% for 2020. On the monetary 
front, BNM has lowered the overnight policy rate 
(“OPR”) to 2.75% in January this year. The OPR cut 

should provide positive impetus to the economy 
and the capital market. In tandem with a moderate 
economic outlook, the banking system loans 
growth is expected to grow around 4.3% for the 
calendar year 2020.”

In summing up the Group’s nine-month results 
performance, Dato’ Sulaiman commented, “We 
are extremely encouraged by the strong revenue 
growth and continued improvement in cost 
efficiency recorded. Our focus and resolve in 
executing our strategy in spite of the challenging 
environment, has translated into a solid set 
of financial results. Barring any unforeseen 
circumstances, we expect the Group to meet its 
FY2020 financial guidance to investors.”

The Group successfully achieved, ahead of schedule, the targeted 
gross cost savings of RM300 million as part of the Group’s 
BET300 efficiency programme that was launched in FY18.
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AmBank Group received the “National Council 
Occupational Safety and Health (NCOSH) Excellence 
Award” in the Financial Institution category at 
the National Council of Occupational Safety and 
Health (NCOSH) Awards 2019 ceremony. AmBank 

Group has been accorded with 
this prestigious award for two 
consecutive years.

“We are honoured to receive 
this award as it illustrates 
our dedicated commitment 
as sustainable-conscious 
organisation which places 
emphasis on being a responsible 
and caring employer that instills 
Occupational Safety and Health 

AmBank Group receives 
National Council Occupational Safety 
and Health Excellence Award
for the second consecutive year

“We are honoured to 
receive this award as it 
illustrates our dedicated 
commitment as 
sustainable-conscious 
organisation.”

Dato’ Sulaiman Mohd Tahir, 
Group Chief Executive Officer, AmBank Group

Eqhwan Mokhzanee Chief Executive Officer, AmBank Islamic, (second from right) who is also the Chairman of the Group OSH Committee of AmBank Group, receiving the NCOSH 
Award in the Financial Institution category from Dato’ Amir Omar, Secretary General, Ministry of Human Resources (second from left) at the NCOSH Awards 2019 ceremony which 
was held recently at the Palace of the Golden Horses Hotel on Friday, 28 February 2020. Looking on were Ir. Hj. Omar bin Mat Piah, Director General Department of Occupational 
Safety and Health Malaysia (far left) and YBhg. Dato’ Dr. Syed Hussian Syed Husman, Elected Ordinary Members, Malaysian Employers Federation (MEF) (far right).

(OSH) culture while promoting a safe and healthy 
work environment,” said Dato’ Sulaiman Mohd Tahir, 
Group Chief Executive Officer, AmBank Group.

The NCOSH Excellence Awards recognises 
organisations from various sectors and industries 
for their excellent achievement during the year in 
maintaining a safe and healthy work environment, 
and awarding individuals who shown their excellent 
performance, commitment and contribution. 

The award was presented by the Secretary 
General, Ministry of Human Resources, Dato’ Amir 
Omar to Eqhwan Mokhzanee,  
Chief Executive Officer, AmBank Islamic Berhad, 
who is also the Chairman of the Group OSH 
Committee of AmBank Group.

9award



AmGeneral 
Insurance Bags

‘Property & 
Casualty Insurer  
of the Year 2019  
– Malaysia’

AmGeneral Insurance Berhad (AmGeneral) 
has been accorded with ‘Property & 
Casualty Insurer of the Year 2019 – 
Malaysia’ by Insurance Asia News Awards 
for Excellence 2019.

The award recognises AmGeneral’s 
compelling claims’ track record, 
outstanding market initiatives and profitable 
growth, taking into account investments 
in staff development and corporate social 
responsibility (CSR) initiatives.

“We are truly honoured to receive 
this recognition as it is a testament 
to our commitment as we continue 
to engage and build valuable 
relationships with our employees, 
customers and intermediaries, 
positioning AmGeneral as the 
‘Most Trusted Insurer’ in Malaysia 
– placing emphasis on honesty and 
transparency in doing business.”

Derek Roberts,  
Chief Executive Officer, AmGeneral

Driven by a stronger sales force and 
committed support from its agents and 
partners, AmGeneral continues to focus 
on delivering better valued products 
and services whilst providing significant 
experience to its customers in the motor 
and non-motor segments.

“We’re really focusing on what we can 
do to make Malaysia a safer place,” Roberts 
states. “It’s about raising awareness on the 
roads, giving a peace of mind to customers 
who have a strong organisation to support 
them, and it’s about providing our employees 
with a safe working environment both 
physically and mentally. That’s the core of 
what we’re about – to help Malaysia become 
a safer place.”

Following the first year of liberalisation 
in 2018, AmGeneral has launched a 
series of new and improved ‘Better365’ 
motor and fire products, which included 
the best-selling Enhanced auto365 
Comprehensive Premier, auto365 Third 
Party Fire and Theft Premier, Fire 365, All 
Risk 365, and Enhanced Kurnia Travel 
Supreme catering to the increasing market 
demands. Currently, the Enhanced auto365 
Comprehensive Premier is contributing 
about 30% to AmGeneral’s overall motor 
portfolio.

The most recent launches were three 
new and enhanced products, namely,
(a) auto365 Comprehensive Plus, a level 

of coverage above the tariffed motor 
policy that features 7 new additional 
covers including key care and flood relief.

(b) Newly Enhanced auto365 
Comprehensive Premier provides the 
ultimate motor insurance that makes its 
all-risk features the perfect protection.

(c) Flexi SME365 offers the flexibility on 
the sum insured with a selection of 
9 essential covers that matches the 
SME’s business needs, all through one 
premium, policy and stamp duty.

“We hope that these new and 
enhanced products and services 
will equip our valued partners with 
competitive advantage.”

Grace Quah,  
Chief Distribution Officer, AmGeneral

Further reinforcing its customer 
initiatives, AmGeneral also launched 
its roadside assistance through Kurnia 
Connect, to provide immediate assistance 
for accident victims and help them through 
the claims journey from lodging a police 

report, allocating trusted workshops, and 
making sure that claims are handled quickly.

Currently, AmGeneral leads the industry 
claims approval process with only 5 days 
required on average to approve Own 
Damage claims. AmGeneral also offers 
an Express Claims process and has an 
extensive network of motor and windscreen 
workshops. This is supported by the only 
over the phone claims lodgement approach 
in the industry, including free e-hailing 
options following an accident, document 
waivers, improved status updates and 
the longest warranty on workmanship in 
Malaysia. In 2020, AmGeneral will continue 
to innovate by introducing a new end-to-
end claims service model that will further 
improve on an already superior Customer 
claims experience.

In giving back to the community, 
AmGeneral’s brand, Kurnia organised a 
CSR programme, ‘Adiwira Topi Keledar’, 
to inculcate road safety behaviour among 
school children. Since March 2019, 38,000 
limited edition helmets have been delivered 
to primary school students nationwide in an 
effort to highlight the importance of putting 
on motorcycle helmets.

This programme was officially launched 
by the then Prime Minister of Malaysia,  
Tun Dr. Mahathir Mohamad on 23 August 
2019, in collaboration with MyPerintis 
as a partner to connect with Ministry of 
Education and Education District Office 
to reach out to over 100 selected primary 
schools.

Roberts added, “Moving forward, 
AmGeneral will continue to capture the 
opportunity to innovate and transform our 
business to compete in this competitive 
environment and maintain our relevance 
with our partners and customers.”
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Derek Robert, Chief Executive Officer, AmGeneral Insurance (right) 
receiving the award from Yawar Tharia, Publisher, Insurance Asia News at 
AmGeneral Head Office in Kuala Lumpur on Thursday, 9 January 2020.



AmInvestment Bank Wins Two Awards  
at The Asset Triple A Country Awards 2019

AmInvestment Bank Berhad (“AmInvestment 
Bank”) was presented with the coveted 
“Malaysia’s Best Corporate and Institutional 
Adviser – Domestic” at The Asset Triple 
A Country Awards 2019. Leong Hup 
International Berhad’s RM1.19 billion IPO 
won the “Best IPO” award. AmInvestment 
Bank acted as a joint bookrunner and joint 
underwriter for this transaction. The awards 
ceremony was organised by The Asset, in 
Hong Kong on Thursday, 16 January 2020.

“We are extremely honoured to receive 
these awards. This recognition is an 
affirmation of our continuing commitment to 
offer innovative and differentiated financing 
solutions that will serve the ambitions of 

our clients. We will continue to 
build on this positive performance 
to maintain our market leadership 
and strengthen our footprint across 
the regional markets.” said Dato’ 
Sulaiman Mohd Tahir, Group Chief 
Executive Officer, AmBank Group.

Commenting on the awards, 
Seohan Soo, Chief Executive Officer, 
AmInvestment Bank said, “These awards are 
a testimony of our strengths in our business, 
the dedication of our staff and our relentless 
quest to exceed client’s expectations. We 
also share this award with our clients who, 
with their support of and trust in us, have 
helped in our achievements.” 

“ We will continue to build on 
this positive performance to 
maintain our market leadership 
and strengthen our footprint 
across the regional markets.” 

Dato’ Sulaiman Mohd Tahir,  
Group Chief Executive Officer, AmBank Group
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Jason Chan, Senior Vice President,  
Corporate Finance, AmInvestment Bank Berhad at  
The Asset Triple A Country Awards 2019 held on 
Thursday, 16 January 2020 in Hong Kong.



AmBank has partnered with Rakuten Trade, 
Malaysia’s first full-fledged online equity broker, 
to be their enabler in non-face-to-face customer 
acquisition.

AmBank is introducing the bespoke solution to 
Rakuten Trade to provide a seamless experience 
to end users through a secured platform with 
real time and accurate information. This will bring 
significant enhancements to the existing customer 
acquisition process for businesses, in particular 
stock broking, insurance and unit trust managers 
in the country.

“With consumers today being increasingly 
digital savvy, speed and convenience is no 
longer a luxury but a necessity. Non-face-to-
face customer acquisition has become a crucial 
development for seamless customer experience 
and speed. AmBank Group is proud to be the 
pioneer to offer this bespoke solution via our 
Application Programming Interface (API), first 
in the industry. We will continue to spearhead 
digitalisation initiatives that help businesses 
transform and improve,” said Dato’ Sulaiman 
Mohd Tahir, Group Chief Executive Officer, 
AmBank Group.

“AmBank is thrilled to partner with Rakuten 
Trade, the first full-fledged online equity broker 
in Malaysia. This collaboration demonstrates our 
commitment to embracing digital advances in the 
banking industry. We will continue to innovate to 
deliver outstanding customer experience,” said 
Raja Teh Maimunah Raja Abdul Aziz, Managing 
Director, Wholesale Banking, AmBank Group.

“This initiative showcases cutting edge and 
innovative services that are made possible by 
DuitNow, which the banking industry rolled out 
in end 2018. The DuitNow platform is now a 
catalyst and enabler for innovation in e-Payments, 
delivering a quantum leap in value proposition and 
convenience for consumers and businesses,” said 
Mr Peter Schiesser, Group Chief Executive Officer, 
Payments Network Malaysia Sdn Bhd (PayNet), 
which operates DuitNow.

“We will continue to spearhead 
digitalisation initiatives that help 
businesses transform and improve.”

Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group

12 business

L-R: Raja Teh Maimunah Raja Abdul Aziz, Managing Director, Wholesale Banking, AmBank Group, Kaoru Arai, Managing Director, Rakuten Trade Sdn Bhd, Dato’ Sulaiman 
Mohd Tahir, Group Chief Executive Officer, AmBank Group and Peter Schiesser, Group Chief Executive Officer, Payments Network Malaysia Sdn Bhd (PayNet) at the 
partnership launch event between AmBank Group and Rakuten Trade which was held on Tuesday, 4 February 2020 at Bangunan AmBank Group.

AmBank Partners with Rakuten Trade in  
Non-Face-to-Face Customer Acquisition
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Management Team  

wishes 
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Chinese  
NewYear 
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From left (front row): Syed Anuar Syed Ali, Executive Vice President, Group Corporate Communications & Marketing, AmBank Group, Aaron Loo, Managing Director, Retail 
Banking, AmBank (M) Berhad, Penelope Gan, Group Chief Human Resource Officer, AmBank Group, Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank 
Group, Tan Sri Azman Hashim, Chairman, AmBank Group, Raja Teh Maimunah Raja Abdul Aziz, Managing Director, Wholesale Banking, AmBank Group, Goh Mei Lee, Chief 
Group Strategic Transformation Officer, AmBank Group and Faradina Mohammad Ghouse, Group Chief Compliance Officer, AmBank Group.
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From left (back row): Seohan Soo, Chief Executive Officer, AmInvestment Bank Berhad, Anthony Dass, Head, AmBank Research, AmBank Group, Shamsul Bahrom Mohamed Ibrahim, 
Group Chief Internal Auditor, AmBank Group, Noor Azam Mohd Yusof, Chief Executive Officer, AmMetLife Takaful Berhad, Derek Roberts, Chief Executive Officer, AmGeneral Insurance 
Berhad, Christopher Yap, Managing Director, Business Banking, AmBank Group, Eqhwan Mokhzanee, Chief Executive Officer, AmBank Islamic, Jeroen Thijs, Group Chief Risk Officer, 
AmBank Group, Ramzi Toubassy, Chief Executive Officer, AmMetLife Insurance Berhad and Datuk Iswaraan Suppiah, Group Chief Operations Officer, AmBank Group

Tan Sri Azman Hashim, Chairman, AmBank Group and Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group 
along with the senior management of AmBank Group coming together to wish everyone a happy & prosperous Chinese New Year 
2020! #AmBank #CNY2020 #CNY #TeamAmBank #AmBankers

https://www.facebook.com/AmBankMalaysia/videos/584504418769891/


16 bond market and foreign exchange review

USD
The US dollar took a breather in the 
final quarter of 2019 as it depreciated 
by 2.8 percent to 96.389 on news 
flows of a more positive trade talks 
between the US and China, and Brexit 
developments. In December, both the 
US and China agreed in principle to a 
phase-one trade deal. It averted the 15 
December tariffs hike plan. China will 
increase its purchases of US goods 
and address US concerns relating to 
intellectual property (IP) protection, 
currency manipulation and agriculture, 
among others. Besides, the dollar was 
partially weighed down by the Federal 
Reserve’s decision to maintain an 
accommodative monetary policy. The 
Fed slashed its benchmark interest 
rate by 25 basis points to 1.50–1.75 
percent in the final quarter of 2019. 
The move was characterized as a 
“mid-cycle adjustment” in a maturing 
economic expansion.

Euro
The euro rebounded by 2.6 percent 
to 1.121 after reaching a two-year 
low in the previous quarter. The gains 
in the euro were broadly supported 
by rising investors’ confidence on 
the prospect of the US-China trade 
negotiations coupled with positive 
Brexit developments. Also, the euro 
showed some signs of recovery as 
the composite Purchasing Manager 
Index (PMI) – a combination of both 

Global Foreign Exchange 
Review in 4Q2019

manufacturing and services sector – 
climbed to the highest reading in three 
months in December at 50.9 points. 
Meanwhile, on the monetary front, 
Mario Draghi ended his eight-year term 
as the ECB president in October and 
succeeded by Christine Lagarde who 
was the former managing director of 
International Monetary Fund.

Pound
The British pound surged 7.8 percent 
to 1.326 due to the significant progress 
in the Brexit deal. To recap on Brexit 
developments during the quarter 
review, the EU extended the deadline 
for the third time – until January 2020. 
It allowed PM Johnson to trigger a 
snap election on 12 December. The 
election result saw Boris Johnson 
returned to power with a big majority 
plus, giving the party its biggest 
majority since 1987. The landslide 
victory took some pressure off the 
Bank of England to cut rates in the final 
quarter of 2019. The Conservatives 
pledged to increase public spending 
by £13.8 billion per year and confirmed 
plans to spend another £33.9 billion 
per year on the National Health Service. 
The party also decided to keep the 
corporate tax unchanged at 19 percent 
and to not raise income tax rates.

Yen
The Japanese yen depreciated by 0.8 
percent to 108.6 as risk-on sentiment 
permeates global markets resulting 
in poorer demand for safe-haven 
assets. Japan raised its consumption 

tax for the first time in five years from 
8 percent to 10 percent in October 
despite concerns it may knock the 
economy. The Japanese government 
plans to use the extra revenues to fund 
social welfare programmes including 
pre-school education and to pay down 
its huge public debt load. Under the 
quarter review, the Bank of Japan 
left its ultra-easy monetary policy 
unchanged at -0.10 percent despite 
signs of a slowdown in the country’s 
economy since a consumption tax 
hike.

Asia
As investors’ optimism grew over 
the US-China trade talks and Brexit 
development, the majority of Asia 
ex-Japan currencies strengthened 
against the dollar in the final quarter 
of 2019 except for the Indian rupee. It 
weakened by 0.40 percent to 71.38 
due to the central bank’s aggressive 
rate cut cycle, slashing another 25 
basis points in the final quarter to 
5.15 percent – which resulted in a 
cumulative 135-basis point cut for 
the full year of 2019. Top gainers in 
the fourth quarter of 2019 were the 
South Korean won which appreciated 
by 3.6 percent to 1,156, followed by 
the Taiwanese dollar and Thai baht 
that rose 3.4 percent to 29.99 and 3 
percent to 29.71, respectively.

Malaysia
The Malaysian ringgit strengthened 
by 2.4 percent to 4.091, tracking the 
strengthening Chinese yuan. Besides, 
the strengthening MYR was supported 
by strong foreign inflows into the local 
bond market, recording a net inflow 
of RM5.5 billion in the final quarter of 
2019, which was more than enough 
to offset foreign selling in the equities 
market of RM3.3 billion. Total net 
foreign inflow into the bond market 
was RM22.9 billion in 2019 (-RM20.9 
billion in 2018) while net foreign outflow 
from equities is RM11.1 billion in 2019 
(RM11.7 billion in 2018). In November, 
Bank Negara Malaysia (BNM) reduced 
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its statutory reserve requirement (SRR) 
by 50bps to 3.00% to ensure liquidity 
in financial institutions. The cut came 
after BNM decided to keep the policy 
rate unchanged at 3.00% during the 
MPC meeting on 5 November.

Global Fixed Income 
Review in 4Q2018
The US Treasury curve steepened 
in the final quarter of 2019 due to 
the Fed reducing rates by 25bps to 
1.50–1.75 percent which fell in line with 
expectations, plus positive progress 
on the US-China trade talks. Besides, 
the Fed resumed its asset purchase 
programme which is not the same 
as its previous quantitative easing 
programme. The short end of the curve 
fell around 14 to 27 basis points while 
the longer tenures rose 27 to 32 basis 
points. The 10-year US Treasury yield 
climbed 27bps to 1.920 percent while 
the yield spread between 10-year yield 
and 3-months bill climbed back into 
the positive region to 37 basis points in 
the final quarter of 2019 from -20 basis 
points in the third quarter of 2019.

The 10-year German bund yield rose 
during the quarter but continued to 
stay in the negative region. It jumped 
37.8 basis points in the final quarter of 
2019 to -0.188 percent. The gradual 
rise in yields was broadly supported 
by the improving US-China trade 
negotiations and Brexit developments. 
During the quarter, the European 
Central Bank (ECB) maintained the 
overnight deposit rate at a record 
low of -0.50 percent while the main 
refinancing rate and marginal lending 
facility held steady at 0.00 percent and 
0.25 percent, respectively.

The 10-year UK gilts climbed 34.8 
basis points to 0.817 percent. It was 
supported by the improving Brexit 
developments. Thus, it helped take off 
some pressure for the Bank of England 
(BoE) to reduce its benchmark interest 
rates. Throughout the whole of 2019, 
the BoE left its policy rate unchanged 
at 0.75 percent.

Meanwhile, the 10-year Japanese 
sovereign yields edged up 13.7 basis 
points to -0.02 percent as the demand 
for safe-haven assets tapered in 
the final quarter of 2019. During the 
quarter under review, the Bank of 
Japan kept its monetary policy broadly 
unchanged with its benchmark interest 
rates staying steady at -0.10 percent, 
10-year bond yields were capped 
at about 0 percent and purchases 
of government bonds remained at a 
theoretical pace of ¥80 trillion (US$736 
billion) a year. However, the central 
bank tweaked its forward guidance in 
the final quarter with an explicit hint it 
was willing to cut interest rates further 
into the negative territory as part of 
a new effort to achieve its 2 percent 
inflation target.

The majority of the Asia ex-Japan 
bond markets rallied due to ongoing 
monetary easing cycle in selected 
economies. The Philippines saw its 
10-year yields falling 26.8 bps to 4.344 
percent after the central bank lowered 
its reserve requirement ratio by 200 
basis points to 14.00 percent while 
keeping the policy rate unchanged at 
4.50 percent. Meanwhile, the 10-
year Indonesia yields rallied by 23.2 
basis point to close at 7.032 percent 
following Bank Indonesia’s decision to 
reduce its 7-day repo rate by 25bps to 
5.00 percent and reserve requirement 
ratio by 50 basis points to 5.50 
percent. The Reserve Bank of India cut 
its policy rate by 25bps to 5.15 percent 
and saw its 10-year yield close lower 

by 10.7bps to 6.557 percent in the final 
quarter of 2019. Thailand’s 10-year 
bonds fell 1.4 bps to 1.473 after the 
Bank of Thailand decided to reduce the 
benchmark interest rate by 25bps to 
1.25 percent. Meanwhile, Singapore’s 
10-year sovereign yields dropped 
1.1bps to 1.731 percent.

The local bond market steepened 
with the short end of the tenure falling 
by 5 to 11 basis points while the 
longer tenures surged 14 to 20 basis 
points in the final quarter of 2019. 
The closely watched 10-year tenure 
rose by 1.7 basis points to 3.311 
percent. For the full year of 2019, the 
local bond market enjoyed a strong 
gain with the sovereign yield curve 
rallying by 55 to 80 basis points. 
In the final quarter of 2019, Bank 
Negara (BNM) maintained its policy 
rates at 3.00 percent but reduced its 
statutory reserve requirement ratio 
by 50 basis points to 3.00 percent. 
During the quarter, net foreign inflows 
in the bonds amounted RM15.5 billion, 
which brings the full-year net inflow 
to RM22.9 billion compared to net 
foreign outflows of RM20.9 billion in 
2018. Gross issuances of government 
papers amounted to RM22.7 billion 
during the quarter, which brings a total 
of RM115.7 billion for 2019. Corporate 
issuances however fell 17.4 percent 
quarter-on-quarter to RM20.8bil from 
RM25.2bil in the third quarter. For the 
full year, total corporate issuances 
were RM93.0 billion (RM100.0 billion in 
2018).
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Economic Review  
in 4Q2019
Global economy grew by 2.9% with 
trade expanding by 1.0% in 2019 
(2018: 3.6% and 3.7%, respectively), 
marking the weakest expansion since 
2009.

The lackluster growth in economic 
activities was primarily curtailed 
by the prolonged trade tension 
for most of 2019 which fuelled a 
global manufacturing recession and 
subdued investments activities. 
However, the steady household 
expenditure coupled with services 
sector and monetary measures 
helped cushioned the downside risk 
to the global growth. 

During the quarter under review, 
the US economy grew 2.3 percent 
year-on-year from 2.1 percent year-
on-year in the third quarter. This 
brings the full-year growth to 2.3 
percent from 2.9 percent in 2018. 
Robust consumer spending continued 
to support growth with personal 
consumption expenditure rising 2.7% 
year-on-year during the quarter review 
from 2.6% year-on-year in quarter 
prior. It was further supported by 
the Fed’s decision to cut rate by 25 
bps to 1.50–1.75 percent. However, 
gross private investment contracted 
by 1.9 percent year-on-year from 0.4 
percent in the third quarter 2019, 
marking a two-year low. The US and 
China agreed in principle to a phase-

one trade deal which averted the 
15 December tariffs hike plan. The 
deal includes the Chinese buying 
an additional US$200 billion of US 
goods and services over the next two 
years while the US will lower tariffs 
on US$120 billion worth of Chinese 
products from 15% to 7.5%.

The eurozone economy cooled 
down 1.3 percent year-on-year in 
the fourth quarter from 1.6 percent 
year-on-year previously – marking 
its weakest growth in six years. The 
drag came from the downturn in 
the manufacturing sector amidst 
softening external demand following 
the still elevated uncertainties 
surrounding the US-China trade war. 
Germany eased to 0.5 percent year-
on-year from 0.6 percent year-on-year 
followed by France slowing down 
markedly to 0.9 percent year-on-year 
from 1.5 percent year-on-year, and 
Italy weakened to 0.1 percent year-
on-year from 0.5 percent year-on-
year. For the full year, the eurozone 
growth eased to 1.5 percent year-on-
year as compared with 2.1 percent 
year-on-year in 2018.

Amidst general election 
uncertainties, the UK economy 
slowed to 1.1 percent year-on-year 
in the final quarter of 2019 from 1.3 
percent in the third quarter. This 
brings the full-year average to 1.4 
percent from 1.3 percent. The drag 
stemmed from a steep contraction of 
4.9 percent year-on year in business 

investment from 1.7 percent in the 
previous quarter, added with softer 
private consumption, which eased 
to 1.0 percent year-on-year under 
the quarter review compared to 1.1 
percent in the third quarter. However, 
the Brexit progress took a turn for 
the better as the 31 October deadline 
was extended to 31 January. So, 
it allowed for a snap election in 
December that saw the Conservative 
Party winning with a huge landslide 
of 365 seats out of 650, well ahead 
of Labour’s 203 seats and allowed 
PM Boris Johnson to go ahead with 
Brexit.

The Japanese economy slumped 
0.7 percent year-on-year in the final 
quarter compared to 1.7 percent 
in the quarter prior dragged by 
household consumption, down 
1.5 percent year-on-year from 1.4 
percent, impacted by the value-
added tax (VAT) hike in October to 
10 percent from 8 percent previously. 
In the same month, typhoon Hagibis 
hit large parts of the country, 
killing over 100 people and caused 
widespread flood. Overall, the 2019 
GDP grew moderately by 0.7 percent 
from 0.3 percent in the prior year. 
Nevertheless, the Bank of Japan 
still held its monetary policy rate at 
-0.10 percent during the period under 
review.

Amidst Beijing striking a trade deal 
with the US, the Chinese economy 
expanded 6 percent year-on-year, 
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the same pace as the prior quarter. 
It is the weakest growth rate since 
the first quarter of 1992. For the full 
year of 2019, the economy grew by 
6.1 percent, the slowest pace in 29 
years but still within the government 
target of 6 to 6.5 percent. The 
People’s Bank of China unexpectedly 
cut its the 1-year loan prime rates 
by 5 basis points to 4.15 percent, 
making incremental steps to loosen 
the monetary policy and support 
economic growth.

India’s fourth quarter GDP 
recorded 4.7 percent year-on-year, 
slower than 5.1 percent previously. 
Although private consumption 
expanded faster to 5.9 percent year-
on year from 5.6 percent year-on-year 
in the previous quarter, it was offset 
by a strong decline in investments, 
recording -5.2 percent year-on-year 
growth from -4.1 percent year-on 
year. The Reserve Bank of India (RBI) 
reduced the repurchased rates by 
25bps to 5.15 percent in the October-
December quarter in an attempt to 
support the real economy.

The Philippine economy 
accelerated by 6.4 percent year-on-
year from 6.1 percent year-on-year, 
supported by robust government 
consumption (18.7 percent year-on-
year from 9.6 percent year-on-year) 
and investments (2.4 percent year-on-
year from 1.9 percent year-on-year). 
The full-year growth was 5.9 percent 
from 6.2 percent. Although Bangko 

Sentral ng Pilipinas kept the policy 
rate unchanged at 4.50 percent in 
final quarter of 2019, it reduced the 
reserve requirement ratio by 200 
basis points to 14.00 percent. 

In Thailand, the economy slowed 
to 1.6 percent year-on-year from 
2.6 percent in the third quarter – the 
lowest in 5 years. This brings the 
full-year average to 2.4 percent from 
4.2 percent in 2018. The drag came 
from softer private consumption (4.1 
percent year-on-year from 4.3 percent 
year-on-year and softening external 
demand. In the final quarter of 2019, 
the Bank of Thailand cut the policy 
rate by 25bps to 1.25 percent in a bid 
to boost growth and support headline 
inflation.

The Indonesian GDP moderated 
to 5.00 percent year-on-year in the 
fourth quarter from 5.02 year-on-year 
previously due to softer consumption 
activities, slowing down to 4.2 
percent year-on-year from 4.6 percent 
year-on-year. With a moderate global 
outlook, Bank Indonesia lowered the 
interest rate by 25bps to 5.00 percent 
in the quarter under review. For the 
full year of 2019, the economy grew 
5.0 percent from 5.2 in 2018.

In Singapore, the economy rose 
1.0 percent year-on-year from 0.7 
percent year-on-year in the third 
quarter as the services industry 
was supported by the finance and 
insurance sector as well as from other 
sub-services sectors. Manufacturing 

remained in the doldrums with 
declines in the electronic, chemicals 
and transport engineering clusters. 
The Monetary Authority of Singapore 
eased its policy by slightly reducing 
the pace of the Singapore dollar’s 
appreciation. However, policymakers 
maintained the width and the level at 
which the Singapore dollar’s nominal 
effective exchange rate (S$NEER) 
policy band is centred. For the full 
year of 2019, the economy grew 
0.7 percent from 3.4 percent in the 
previous year.

Malaysia’s real GDP grew 3.6 
percent year-on-year in the fourth 
quarter of 2019, the slowest since the 
third quarter of 2009 from 4.4 percent 
year-on-year in the third quarter 2019. 
This brings the full-year growth to 
4.3 percent year-on-year versus 4.7 
percent year-on-year in 2018. The 
drag came from agriculture which 
shrank by 5.7 percent year-on-year 
in 4Q2019 from 3.7 percent year-on-
year in 3Q2019 and also mining which 
declined by 2.5 percent year-on-year 
in 4Q2019 versus -4.3 percent year-
on-year in 3Q2019. At the same time, 
manufacturing output moderated 
to 3.0 percent year-on-year from 
3.6 percent year-on-year in 3Q2019 
following lower E&E production and a 
spill-over effect from disruption in the 
commodities sector. On the demand 
side, private sector activities remained 
the growth anchor. In particular, 
private consumption spending 
climbed 8.1 percent year-on-year 
from 7.0 percent year-on-year in 
3Q2019. While the real GDP slowed 
down in 4Q2019, the nominal GDP 
grew faster by 4.4 percent year-on-
year from 3.9 percent year-on-year in 
3Q2019. Hence, the full-year nominal 
growth came in at 4.4 percent year-
on-year versus 5.5 percent year-on-
year in 2018. On the monetary front, 
while BNM kept the OPR unchanged 
at 3 percent, it reduced the statutory 
reserve requirement by 50 basis 
points to 3.00 percent.
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AmBank Group launches  
No Single-Use Plastic Programme

“ We at AmBank Group 
see this initiative as 
a crucial step as part 
of the global agenda 
in addressing this 
environmental issue 
and bring about positive 
climate change not only 
by our lending practices, 
but also by reducing our 
own Single-Use Plastic 
consumption. It’s a small 
step but the awareness 
and support from our 
staff along with the 
general patron will help 
us achieve our goal.”

Tan Sri Azman Hashim, Chairman, AmBank Group

AmBank Group has recently launched 
the “No Single-Use Plastic Programme” 
at Bangunan AmBank Group. The 
group-wide initiative which is part of the 
Group Sustainability Agenda aims to 
eliminate all single-use plastics including 
plastic straws, plastic containers and 
plastic cutleries. This initiative takes 
the Group a step forward in its effort 
to improve the economic, social and 
environmental (ESG) outcomes of our 
community.

Tan Sri Azman Hashim, Chairman of 
AmBank Group says “We at AmBank 
Group see this initiative as a crucial 
step as part of the global agenda in 
addressing this environmental issue and 
bring about positive climate change not 
only by our lending practices, but also 
by reducing our own Single-Use Plastic 
consumption. It’s a small step but the 
awareness and support from our staff 
along with the general patron will help us 
achieve our goal.”

The No Single-Use Plastic Programme 
will run in two phases from 6 January 
2020 to 30 September 2020. Phase 1 

which has commenced on 6 January 
2020, involves all food and beverages 
outlets at Menara AmBank, Bangunan 
AmBank Group and Wisma AmFirst. 
These outlets include cafeterias and 
other food and beverages tenant 
outlets. All patrons of these eateries 
are encouraged to bring their own 
containers and bags or opt to purchase 
biodegradable plastic at RM0.20 each.

Phase 2 will begin on 1 April 2020 
whereby No Single-Use Plastic at other 
tenants within the various AmBank 
Group buildings such as clinics, florists, 
cafes and others as well as all pantries 
in AmBank Group locations including 
at the branches. The effort includes 
a discontinuation of plastic-based 
marketing collaterals and merchandise 
items by AmBank Group.

To further encourage AmBankers’ 
participation, an internal contest called 
#AmBankSaysNoToSingleUsePlastic 
was held via Instagram in January 
2020 whereby staff can share how they 
practice #nosingleuseplastic in their daily 
routine.
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Tan Sri Azman Hashim, Chairman, AmBank Group (5th from left) and Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group (5th from right) with 
the senior management of AmBank Group at the official launch of AmBank Group No Single-Use Plastic Programme which was held at Bangunan AmBank Group on 
Friday, 31 January 2020.



The top three winners of the #AmBankSaysNoToSingleUsePlastic Instagram Contest 
which was held in conjunction with the AmBank Group No Single-Use Plastic 
Programme received their prizes recently from Tan Sri Azman Hashim, Chairman, 
AmBank Group and Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, 
AmBank Group. The prize presentation took place at Bangunan AmBank Group on 
Thursday, 31 January 2020 during the official launch of the Group-wide initiative to 
eliminate single-use plastics.

Twenty-seven Consolation Prizes Winners 
also received their prizes which consist of a 
canvas bag, stainless steel straws, cutleries 
and a T-shirt, at the event. Please click here 
to view the list.

During the contest period which ran from 
10 until 24 January 2020, AmBankers were 
invited to upload photographs on Instagram 
on how they practise #nosingleuseplastic, in 
the most creative way possible.

Thank you to all AmBankers who took 
part, the panel of judges who sifted through 
the many submissions received and to all the 
winners, congratulations! The winners of the 
contest in particular and all AmBankers in 
general, are ambassadors of the Programme, 

and as #nosingleuseplastic Ambassadors, keep on practising the #nosingleuseplastic 
way of life!

Congratulations to the Winners of AmBank Group  
No Single-Use Plastic Programme’s Instagram Contest!
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Position & Prizes Winner

1st Prize
RM500 Cash + Canvas Bag,  
Stainless Steel Straws,  
Cutleries Set and T-shirt

Aziatul Azua Binti Mohd Nor 
(Group Finance, External Reporting, 
AmBank)

2nd Prize
RM300 Cash + Canvas Bag,  
Stainless Steel Straws,  
Cutleries Set and T-shirt

Muhammad Taufiq Bin Zainal Abidin 
(Credit Admin Department, Wholesale 
Banking Coverage, AmBank)

3rd Prize 
RM200 Cash + Canvas Bag,  
Stainless Steel Straws,  
Cutleries Set and T-shirt

Nor Baya Binti Mohammed Yunos 
(Licensing, Managing Director’s Office, 
AmInvestment)

The top three winners of the #AmBankSaysNoToSingleUsePlastic Instagram Contest taking a group photo with Tan Sri Azman Hashim, Chairman, AmBank Group 
(fifth from left), Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group (sixth from left) and other members of the senior management of AmBank 
Group after the prize presentation.

http://connected/News/Shared Documents/List of Consolation Prize Winners.pdf


KAG Fitness 2020 – ushering in the year 2020 
with Group Fitness Workout

Kelab AmBank Group (KAG) welcomed the 
new year with a Group Fitness Workout as 
part of KAG Fitness 2020 programme and its 
continuous efforts in promoting healthy lifestyle 
amongst AmBankers.

This activity is also in line with the Group’s 
Sustainability Agenda, where it addresses the 
employees’ health and wellness initiative which 
coincides with the Group journey towards 
becoming a sustainable organisation.

This also serves as a good platform for 
members from different line of businesses and 
departments to get together and foster better 
relations as a family of AmBank Group.

The one and half hour KAG Group Fitness Workout was held 
on Saturday, 11 January 2020 at the foyer of Bangunan AmBank 
Group and was attended by over 100 participants. Also present 
working out together with the members were KAG President, 
Tuan Syed Anuar Syed Ali and KAG Vice Presidents, Heida Hew, 
Azli Jamil and Abd Majid Idris.

The session which started at 7.30 a.m. was led by instructors 
Zin Ali, Zin Ezilin and Zin Yusman. At the end of the workout, 
the participants were treated with a light healthy breakfast. KAG 
also plans to organise similar Group Fitness Workouts in other 
corporate buildings throughout the year.
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Lion Dance 
Performance 
at BAG and MAB
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Lion Dance 
Performance 
at BAG and MAB

Tan Sri Azman Hashim, Chairman, AmBank Group  
and the Senior Management Team welcoming the “ God of Fortune” during the lion dance 
performance at Bangunan AmBank Group on Tuesday, 4 February 2020.



Kelab AmBank Group organised Chinese New Year Dinner, Blood Donation Drives 
and Bowling Competition for Northern Region

Kelab AmBank Group (KAG) recently 
organised a Chinese New Year Dinner 
with KAG members from the Northern 
Region as part of its tradition in reaching 
out to all AmBankers across the Group 
at various regions during festive period.

The dinner which was held at The 
Gurney Resort Hotel and Residences, 
Pulau Pinang on Thursday, 16 January 
2020 was attended by more than 
250 KAG members from the Northern 
Region states. The attendees were feted 
with an array of scrumptious traditional 
Chinese New Year cuisine and exciting 
entertainment such as karaoke and Best 
Dress Competition.

Besides that, there were also 
performances from respective lines of 
business including the Northern Region 
1 Retail Banking Branch Manager and 
Sales Team, Northern Region Business 
Banking and Northern Region 3 Retail 
Banking, who performed their own 
rendition of Chinese New Year songs. 
The attendees were also presented with 
oranges and “gold coins” by the ‘God of 
Prosperity’ during the dinner, symbolic 
of the blessings of wealth and prosperity 
for the lunar new year. 

Also present at the dinner were Aaron 
Loo, Managing Director, Retail Banking, 
Syed Anuar Syed Ali, President, KAG, 
Heida Hew and Abd Majid Idris, Vice 
Presidents, KAG, along with other KAG 

exco members.
The next day, KAG organised a Blood 

Donation Drive at Tesco Extra in Gelugor 
and Aeon Mall in Bukit Mertajam. The 
two-day campaigns which were held on 
17 and 18 January 2020 were organised 
to encourage the public to participate in 
the Blood Donation Drive and to create 

awareness on the need to help the 
National Blood Bank in Pulau Pinang. 
Syed Anuar Syed Ali says “We at AmBank 
continues to play its part as a caring 
corporate organisation, by helping to raise 
awareness on the importance of donating 
blood. We aim to encourage more 
members of the public to come forward 
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Aaron Loo, Managing Director, Retail Banking, (fifth from right) and Syed Anuar Syed Ali, President, KAG (fourth from left) taking the opportunity take a photo with the 
‘God of Prosperity’ along with other senior attendees at the KAG Northern Region Chinese New Year Dinner.

Syed Anuar Syed Ali (third from right) handing out a token of appreciation to a donor at the KAG Blood Donation Drive 
at Tesco Extra in Gelugor, Pulau Pinang.

Syed Anuar Syed Ali (fifth from left) with the winners of Best Dress Competition – Female Category at the  
KAG Northern Region Chinese New Year Dinner. 



Kelab AmBank Group organised Chinese New Year Dinner, Blood Donation Drives 
and Bowling Competition for Northern Region

as blood donors throughout our drives. 
From November 2019 till todate, we have 
successfully organised six blood donation 
drives with more than 300 successful 
donors at various locations nationwide. 
The Group together with KAG will 
continuously play its role by reaching out 
to the society at large, irrespective of race, 

creed or religion as we contribute to the 
sustainable development of the community 
within which we operate.”

This approach has been and will 
continue to be the mainstay in our 
approach to community care programmes. 
Projects such as this helps to meet our 
objective of playing an effective corporate 

role as a socially responsible corporate 
citizen.

A small token of appreciation was 
given to each of the donor by Syed 
Anuar Syed Ali who was present at both 
locations.

On 18 January 2020, another event 
by KAG took place in Bukit Mertajam, 
a Bowling Competition for the Northern 
Region staff across all lines of business, 
with the objective of getting the 
KAG members to get together for a 
competitive fun time.

The bowling session which saw a 
participation of more than 40 bowlers, 
was held at Ole Ole Bowling in MYDIN 
Mall, Bukit Mertajam. Swift skills were 
demonstrated by the Northern Region 
bowlers and everybody was then 
treated to lunch at A&W. Also present 
were Syed Anuar Syed Ali, Heida 
Hew, Abd Majid Idris and other KAG 
committee members.

“AmBank Group together with 
KAG will continuously play its 
role by reaching out to the 
society at large, irrespective of 
race, creed or religion as we 
contribute to the sustainable 
development of the community 
within which we operate.”

Syed Anuar Syed Ali, President, KAG
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Syed Anuar Syed Ali (second from right) handing out a token of appreciation to a donor at the KAG Blood Donation 
Drive at AEON Mall in Bukit Mertajam, Pulau Pinang.

Syed Anuar Syed Ali, Heida Hew and Abd Majid Idris, Vice President, KAG and other KAG committee members with the Northern Region bowlers.

Syed Anuar Syed Ali (fifth from left) with the winners of Best Dress Competition – Male Category.



AmBank Group has pledged its support to donate RM500,000 
to Tabung COVID-19 via MERCY Malaysia as part of its efforts 

to assist with the relief initiatives 
and cushioning the severe impact 
to the national healthcare system 

resulted from the COVID-19 outbreak.
“We hope this contribution would ease the burden of our 

healthcare frontliners and workers during this challenging 
period. Our gratitude and prayers are with them who are 
working tirelessly around the clock in combating this health 
crisis,” said Tan Sri Azman Hashim, Chairman, AmBank Group.

26 happenings

AmBank Group  
contributes 
RM500,000 to  
aid COVID-19  
Relief Initiatives

Picture credits: Mercy Malaysia and PichaEats facebook.

https://www.facebook.com/MERCYMalaysia/
https://www.facebook.com/pichaeats/


“Our gratitude and prayers 
are with them who are 
working tirelessly around 
the clock in combating 
this health crisis.”

Tan Sri Azman Hashim, Chairman, AmBank Group

“Besides this, we are also exploring other 
means of assistance where AmBank Group  
is able to lend a helping hand for the benefit  
of the community in facing this outbreak,”  
added Tan Sri Azman.

AmBank Group in collaboration with PichaEats 
also sponsored over 200 meals daily in total for 
lunch and dinner to Universiti Malaya Medical 
Centre (UMMC) and Putrajaya Hospital frontliners; 
doctors and nurses during the Movement Control 
Order (MCO) period.
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Vladimir Nikolaevich  
Velichko

30 painting gallery30

Title:  
A Scene in Melaka

Medium: 
Water Colour

Measurement:  
W49cm x H71cm

Location: 
Melaka AmBank (M) Berhad

Title:  
Fishing Boats at 
Port Dickson

Medium: 
Water Colour

Measurement:  
W71cm x H49cm

Location: 
Glass Room  
L26 BAG

Vladimir Nikolaevich Velichko was born in Nizhny Novgorod, 
in family of the talented aquarellist Nikolay Velichko, in 1956. 
Since 1985 Vladimir Velichko actively participates in many 
Russian and international exhibitions. Personal exhibitions 
of the artist took place in Germany, Canada, Spain, India, 
Malaysia, on Malta and Cyprus. Works by Velichko are 
in a collection of Nizhny Novgorod State Art Museum, in 
private Russian and foreign collections. Working in traditional 
technology of watercolor painting, Velichko aims to imprint 
the most different sides of the world around, its past and 
the present, to show ancient, stately in the beauty, cultural 
monuments, steady archetypes of the people living in these 
or those places of our planet and at the same time signs of 
promptly changing present.



 A miniature gold coloured 
bronze camel in a sitting 
position with a single hump, 
heavy for its size.

Size: 
4cm (H) x 6cm (L)

Location:  
Conference Room 
Level 48, Menara AmBank 
Jalan Yap Kwan Seng 
Kuala Lumpur

 A miniature dark silver metal 
camel with saddle meant for 
two over a patterned body.

Size: 
7.5cm (H) x 8cm (L)

Location:  
Banking Hall, Ground Floor 
Bangunan AmBank Group 
Jalan Raja Chulan 
Kuala Lumpur
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