JUNE 2021
PP190007/06/2016(034514)

No. 154 ambankgroup.com

HIGHLIGHTS

AmBank Group is
the First Financial
Institution in the
country to install
Solar Photovoltaic
Panels (Pg15)
AmBank excels in
Digital Employee
Engagement
Initiative/
Application (Pg12)
AmBank’s Research,
Sales and Trading
among the best in
Malaysia (Pg13)

Using Good SENS
to build Financial
Literacy through
Social Enterprise

FY21 RESULTS
AmBank Group records
14.2% increment in
Profit Before Provisions
for FY21 (Pg6)

(Pg34-35)

AmInvest Scoops
Seven Awards at
Refinitiv Lipper
Fund Awards
(Pg10)
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message

The COVID-19 pandemic, now in its 18th
month, has certainly changed the way we
operate and interact with our customers,
business partners and shareholders. We are
still in the first phase of National Recovery
Plan (NRP) and we must continue to adhere
to the strict Standard Operating Procedures
(SOPs) while at home and at work when
performing our duties.
We have rolled out the AmBank Corporate
Vaccination Programme (ACVP) for us to
achieve herd immunity across the Group.
The vaccination programme was carried
out across our main buildings i.e. Bangunan
AmBank Group, Menara AmBank, Wisma
AmFirst and Menara Shell.
For AmBankers nationwide, we have
identified various clinics across the country
for staff to get vaccinated. I am pleased to
see many staff and family members have
come forward to get registered for the ACVP
and at this juncture, I would like to reiterate
our commitment to create a safe working
environment for our employees and their
families. So far 498* staff have been detected
as positive for COVID-19 and we offer our
deepest condolences to the families of

a very few of our colleagues who sadly
passed away due to COVID-19.
We have also introduced a programme
to assist staff whose family members have
been affected by the pandemic either
through loss of income or unemployment.
The assistance to staff affected will be in
the form cash for them to purchase daily
supplies and other household items to tide
them over during this difficult period.
We are also reaching out to public
hospitals which are in dire need of medical
equipment in view of the inadequate
infrastructure due to the increase of
COVID-19 cases with hospitals inundated
with large number of patients. One of
the hospitals which received medical
equipment in the form of respirators and
other medical apparatus is Hospital Tuanku
Ja’afar in Seremban, Negeri Sembilan.
As the situation gets worse, we need to be
more vigilant and be extra cautious so as to
be able to stem the spike in COVID-19 cases.
Amidst the unfortunate events that we
are now facing, I received the news with a
heavy heart the passing of an ex-colleague,
Mr Ravindra Kumar Thambimuthu, on 23
July 2021 at age 73. Kumar joined us in
1984 and retired in 2009 at age 61.

Kumar was AmBank Group Company
Secretary and Legal Adviser for 25 years –
a dedicated and loyal staff. He was
technically very sound and dispensed
valuable advice and views to the various
Boards he served on as Company
Secretary. For those who knew Kumar
and who have worked alongside with him,
he was a pillar of strength, forthright in
sharing his knowledge in a no-nonsense
approach.
I would like to convey the Group’s
deepest sympathies to his widow, Margaret
and daughter Shalini and his loved ones on
their sad loss.
On the business front, the Group
reported net loss after tax and minority
interests (LATMI) of RM3,826.5 million for
the financial year ended 31 March 2021
mainly due to the RM2,830 million
settlement with the Ministry of Finance
(MOF) and RM1,937 million of goodwill and
other impairment. Our core PATMI of
RM962 million (excluding the exceptional
items) was 28.3% lower year-on-year as a
result of increased overlay provisions.
Invariably, the COVID-19 pandemic has
affected how we operated and performed.
In order to conserve capital strength during

We are still in the first phase of National Recovery Plan (NRP) and we
must continue to adhere to the strict Standard Operating Procedures
(SOPs) while at home and at work when performing our duties.
*Figure shown as at 2 August 2021
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message
these challenging economic conditions, we
did not declare any dividends for FY2021.
With our legacy matters behind us, we can
now move forward and be more focused in
achieving our goals together. We are
looking forward to show encouraging
financial performance during the first
quarter of FY2022.
On the corporate front, AmGeneral
Holdings Berhad (AGHB), a 51%-owned
subsidiary of AMMB Holdings Berhad
(AMMB), has entered into an Implementation
Agreement with Liberty Insurance Berhad
(LIB) for the proposed sale of its whollyowned subsidiary, AmGeneral Insurance
Berhad (AGIB). This is indeed a new chapter
for us to look forward to. Upon completion
of the proposed sale, AmBank Group and
Liberty Mutual Insurance Company which is
the parent company of LIB will hold 30%
and 70% equity stake respectively in LIB
and AGIB. The proposed sale will also see
AmBank Group entering into a 20-year new
bancassurance partnership. We look
forward to an ever brighter future with the
new participation.
As we strive to achieve our sustainability
agenda Group wide, environment is a key
component. In this regard, we became the
first financial institution in Malaysia to install
the solar photovoltaic (PV) panels on one of
our buildings, Damansara Fairway 3 (DF3).
It is our aim to create a shared sustainable
future for our customers, employees and
the community.
I am also pleased to welcome four new
Board members to the Group:
• Encik Abdul Rahman bin Talib was
appointed as an Independent NonExecutive Director of AmMetLife Takaful
Berhad on 15 June 2021. He has 20
years of senior management experience
in financial institutions having experience
in banking, general insurance and
takaful general insurance.
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• Madam Jas Bir Kaur a/p Lol Singh was
appointed as Independent Non-Executive
Director of AmFunds on 1 July 2021.
Madam Jas Bir has held senior positions
at Bank Negara Malaysia, Securities
Commission Malaysia and Value Partners
Hong Kong, an asset management
company listed on the Hong Kong Stock
Exchange.
• Mr Ng Chih Kaye was appointed as
Independent Non-Executive Director of
AmFunds on 1 July 2021. Mr Ng sits on
the Board of AmBank (M) Berhad since
January 2019 and is a member of
AmBank’s Board Credit Committee. He
has more than 25 years banking
experience in the areas of internal audit,
credit control and asset recovery.
• Encik Izad Shahadi bin Mohd Sallehuddin
was appointed as Independent NonExecutive Director of AmIslamic Funds
on 1 July 2021. He has over 15 years
of experience working in financial
institutions, including top global bulge
bracket investment banks, such as UBS
and Citigroup focusing on equities. He
also has experience in fund raising
activities as well as managing and
rehabilitating assets of governmentlinked companies.
I would like to take the opportunity to say
thank you to Mr Robert Tan Bun Poo
(Mr Robert Tan) who has served as an
Independent Non-Executive Director of
AmInvestment Bank and AmMetLife
Takaful and Madam Sum Leng Kuang
(Madam Sum) as Independent NonExecutive Director of AmFunds and
AmIslamic Funds.
Mr Robert Tan’s retirement from the
Boards of AmInvestment Bank and
AmMetLife Takaful took effect on 5 June
2021 and 15 June 2021 respectively after
having served AmBank Group for nine

3

years. Meanwhile, Madam Sum has served
AmFunds and AmIslamic Funds for five
and a half years. On behalf of AmBank
Group, I would like to thank Mr Robert Tan
and Madam Sum for their contribution and
wish them well in their future undertakings.
Our funds management arm, AmInvest
has bagged seven awards at the Refinitiv
Lipper Fund Awards Malaysia 2021
(“Refinitiv Lipper Fund Awards”). We have
also won the ‘Excellence in Retail Financial
Services Awards 2021 – Best Digital
Employee Engagement Initiative/Application
2021’ by The Asian Banker. This recognition
bears testimony to our initiatives to engage
AmBankers especially during the pandemic
where the need to connect, sustain our
business goals, to improve, innovate and
adapt to changes to the operating
environment have become critical.
The sports club has been actively
promoting digital online programmes and
I am pleased to see AmBankers
participate in the Kelab AmBank Group
(KAG) Fitness programme via Instagram
workout, online guitar classes and
motivational talks. It is important to have a
healthy body and mind whilst many of us
are working from home.
Let’s look forward with perseverance
and determination for the new financial
year. My sincere gratitude to all
AmBankers; working tirelessly to adapt to
the new normal to ensure our operations
continue to operate efficiently and fully
catering to the needs of our customers.

Tan Sri Azman Hashim
Chairman,
AmBank Group
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Message from Group Chief Executive Officer

Dear AmBankers,

Our Performance
FY2021 was a year that we faced unprecedented
challenges and settlement of legacy matters.
Regardless, we still remained resilient and
steadfast, with a renewed focus towards our
growth agenda.
Despite the challenging environment, we
were able to record solid income growth of
7.7% to RM4,552.5 million from higher net
interest income as well as non-interest income.
The PBP grew 14.2% to RM2,420.2 million for
the financial year ended 31 March 2021.
Our total expenses remained broadly stable
with the Cost-to-income (CTI) ratio improved
to 46.8% from 49.9% a year ago. Meanwhile,
gross loans and financing grew 7% Year-onYear (YoY) to RM114.8 billion. The customer
deposits grew 6.7% YoY to RM120.5 billion,
with current account and savings account
(CASA) balances up 24%. CASA mix was also
higher at 29.7%.
Our annual review of goodwill and other
impairment took into consideration the adverse
effects of COVID-19 on economic growth as
well as the RM2,830.0 million Settlement.
This resulted in a one-time impairment charge
of RM1,789.2 million in relation to goodwill
attributed to our conventional and
investment banking businesses
as well as a RM147.8 million
impairment with reference to the
carrying value of investment in an
associate (REIT Impairment) in the
fourth quarter.

Despite the challenging
environment, we were
able to record solid
income growth of 7.7%
to RM4,552.5 million.
The Settlement, the impairment charges and
higher loan provisions resulted in a net loss
of RM3,826.5 million for FY21, with core
PATMI (excluding the exceptional items and
related legal and professional expenses) of
RM961.6 million.
Nevertheless, we have a strong and viable
franchise with a good business model. We
will continue to fine-tune our growth agenda
which includes focused offerings in order to
continuously adapt to the evolving needs of
our customers.

Our Initiatives
I am pleased to announce that we recently
launched the nation’s first fully end-to-end
electronic business current account opening
for SMEs. This new development enables
contactless customer experience for digital onboarding that completely eliminates the need
for a physical meeting; a development that
is especially essential during this pandemic
environment.
We will continuously curate seamless
customer experiences by introducing digital
innovations with our customers in mind – to
enhance their banking experience with us.

FY2021 was a year that we faced unprecedented
challenges and settlement of legacy matters.
Regardless, we still remained resilient and
steadfast, with a renewed focus towards our
growth agenda.
Dato’ Sulaiman Mohd Tahir
Group Chief Executive Officer, AmBank Group

Message from Group Chief Executive Officer

Keeping ourselves safe
There is optimism surrounding FY22. As the
COVID-19 vaccination rolls out, it brings hope
of things returning back to normal. However, in
the meantime we would still need to observe
vigilance and care as we conduct ourselves in
this pandemic environment and strive to keep
each other safe.
The pandemic has left devastation in its
wake. I am deeply saddened to learn that three
of our AmBankers had succumbed to the virus.
My deepest condolences and prayers go out to
their bereaved family for their losses. It is indeed
a big loss to the AmBank family.
It is imperative that we protect ourselves,
our loved ones, and each other – to the best
of our ability. With that in mind, I am pleased to
share that AmBankers are also working towards
getting vaccinated, playing our role to contribute
to the larger herd immunity. We recently launched
the AmBank Corporate Vaccination Programme
(ACVP) for the Board Members and staff, as
well as dependents in the same household. As
of now, around 80% of our staff have taken at
least the first dose of the vaccination.
I would like to invite each and every one of
you to join us on this vaccination roll-out in order
to protect ourselves, our loved ones, and each
other. I urge you to join the Virtual Awareness
Talk live webinar sessions to equip ourselves
with the awareness and knowledge of the
vaccine and make the informed decision. Let’s
work towards a safer future and do our part to
be responsible citizens of the community.

Our total expenses
remained broadly
stable with the
Cost-to-income
(CTI) ratio improved
to 46.8% from 49.9%
a year ago.

Moving Forward
In this unprecedented and rapidly evolving
environment, we have learnt that the only
constant is change. We cannot do it alone, and
only strong collaboration and a cohesive mindset
will set us on this healing and growth path.
The new financial year 2022 brings hope of
different facets. With the Global Settlement and
legacy issues now behind us, we can focus on
what is important – our growth agenda. We can
now fully focus on future proofing & creating new
frontiers for the bank as we aptly call the Focus 8
– reinforced by our commitment in Growing
Trust, Connecting People. Let us move together
as one team in order to take on the next step
and grow from the challenges of our past.
We will also continue to practice working
from home as we brave through the pandemic
environment, but this will not deter us from
working towards our goal. For those who are
working from home, stay home and stay safe.
Refrain from all external engagements, adopt
good personal hygiene practices and monitor
your health condition. To all who are performing
critical functions that can only be performed
on premise at the office and branches, we
deeply appreciate your continuous efforts and
commitment to the Group.
There is a lot that needs to be done, but
I have no doubt that we can achieve it together.
We will weather this storm and we will come out
stronger.
To all the tough AmBankers out there – Stay
Focus, Stay Strong, Stay Resilient. Together, we
will overcome this.
Thank you.
Dato’ Sulaiman Mohd Tahir
Group Chief Executive Officer,
AmBank Group
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AmBank Group records 14.2% increment
in Profit Before Provisions for FY21,
while increased in overlay credit
provisions amidst COVID19
uncertainties affected core PATMI.
• Focused on building capital following
settlement of legacy matters
AMMB Holdings Berhad (AmBank Group or the Group) announced
its financial results for the fourth quarter (Q4FY21) and financial year
ended 31 March 2021 (FY21) on 31 May 2021.

Summary of FY21 Results¹
• Total income up 7.7% to RM4,552.5 million
from higher net interest income (+5.8%) as
well as non-interest income (+11.3%)
• Expenses broadly stable at RM2,132.2
million. Cost-to-income (CTI) ratio improved
further to 46.8% from 49.9% a year ago,
delivering a positive JAWS of 6.6%
• Profit before provisions (PBP) up 14.2% to
RM2,420.2 million
• Percentage of loans under repayment
assistance reduced to 13% of total gross
loans from 18% as at 31 Dec 2020
• Net impairment charge of RM1,136.7 million
(FY20: RM336.1 million) mainly due to preemptive macro provisions charge of RM578.2
million in FY21 (FY20: RM167.3 million)
• One-off exceptional items recorded in
Q4FY21 of RM4,767.0 million, relating to
the settlement with the Ministry of Finance
of RM2,830.0 million (Settlement), Goodwill
Impairment of RM1,789.2 million and REIT
Impairment of RM147.8 million

• As a result, the Group reported net loss after
tax and minority interests (LATMI) of RM3,826.5
million. However, the Group achieved core
PATMI of RM961.6 million (adjusted for oneoff exceptional items of RM4,767.0 million and
related legal and professional expenses)
• Return on equity (ROE) at -20.2% (FY20: 7.4%),
core ROE at 5.0%, with return on assets (ROA)
of -2.24% (FY20: 0.93%) and basic earnings per
share (EPS) of -127.22 sen (FY20: 44.64 sen)
• Gross loans and financing grew 7.0% YoY to
RM114.8 billion
• Customer deposits grew 6.7% YoY to RM120.5
billion, with current account and savings
account (CASA) balances up 24.0% (CASA mix
higher at 29.7%)
• Gross impaired loans (GIL) ratio decreased to
1.54% (FY20: 1.73%), with loan loss coverage
(LLC) ratio of 135.6% (FY20: 93.4%²)
• Financial Holding Company (FHC) Common
Equity Tier 1 (CET1) capital ratio declined to
11.3% (FY20: 12.4%) while Total Capital ratio
declined to 14.5% (FY20: 15.8%). Settlement
impact to CET1 of 2.5%

business
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FY21 Results
Dato’ Sulaiman Mohd Tahir, AmBank Group
Chief Executive Officer said, “FY21 has been a
challenging year for AmBank. We were able to
record solid income growth of 7.7% to RM4,552.5
million and PBP growth of 14.2% to RM2,420.2
million, reflecting the strength of our diverse
franchise and our effective cost management
strategy.
Against a challenging economic backdrop, our
financial results were materially impacted by oneoff exceptional items totalling RM4,767.0 million
and higher impairment charges of RM1,136.7
million due to the lingering effects of the COVID-19
pandemic on the economy. Core PATMI, excluding
the exceptional items and related legal and
professional expenses, of RM961.6 million was
28.3% lower year on year as a result of increased
overlay provisions.
FHC CET1of 11.33% includes 0.91% benefit
of the regulatory transitional arrangements. In
order to accelerate our capital build following the
settlement, we undertook a private placement
exercise which raised approximately RM825.0
million (Private Placement) on 14 April 2021. This
will improve our FHC CET1 capital ratio by 0.73%
to 12.06%.
Since the onset of the pandemic, we have
undertaken pro-active measures to guard
against the adverse effects of COVID-19 to
safeguard our employees as well as to support
our borrowers. The recent resurgence in the
number of COVID-19 cases underscores the
unpredictable circumstances. Our annual review
of goodwill and other impairment which took into
consideration the adverse effects of COVID-19 on
economic growth as well as the RM2,830.0 million
Settlement resulted in a one-time impairment
charge of RM1,789.2 million in relation to goodwill
attributed to our conventional and investment
banking businesses as well as a RM147.8 million
impairment with reference to the carrying value of
investment in an associate (REIT Impairment) in the
fourth quarter.
It is important to note that the goodwill
impairment is a non-cash and non-recurring item.
As such, it has no impact to regulatory capital
ratios or our future earnings. The REIT Impairment
is similar except that it has an immaterial impact to
regulatory capital ratios.

The Settlement, the impairment charges and
higher loan provisions resulted in a net loss of
RM3,826.5 million for FY21, with core PATMI
(excluding the exceptional items and related legal
and professional expenses) of RM961.6 million.”
For FY21, the Group’s total net income grew
7.7% to RM4,552.5 million. Net Interest Income
(NII) of RM2,935.4 million was 5.8% higher YoY,
on the back of 7.0% loans growth. However, net
interest margin (NIM) contracted 3 bps to 1.91%
YoY, due to margin compression resulting from the
cumulative 125 bps reduction in Overnight Policy
Rate (OPR) in 2020, offset by margin recovery
in second half of FY21 from effective asset and
liability management. Non-interest income (NoII)
grew 11.3% YoY, largely attributable to strong
trading, investment and insurance income from
Group Treasury and Markets, General and Life
Insurance, as well as higher fee income from Fund
Management and Stockbroking.
As the Group continued to manage costs
diligently, operating expenses remained relatively
flat at RM2,132.2 million, driving cost-to-income
ratio lower to 46.8% from 49.9% a year ago.
GIL ratio decreased to 1.54% (FY20: 1.73%) but
is expected to trend upwards upon the expiry of
financial relief programmes in the coming months.
Nonetheless, the Group has been building up
provisions for potential loans at risk with macro
provisions of RM578.2 million in FY21. The total
pre-emptive macro provisions to-date amounted
to RM745.5 million carried forward into the next

FY21 has been a challenging
year for AmBank. We were able
to record solid income growth
of 7.7% to RM4,552.5 million
and PBP growth of 14.2% to
RM2,420.2 million, reflecting
the strength of our diverse
franchise and our effective cost
management strategy.
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FY21 Results (cont’d)
financial year and were made in
relation to the Group’s exposure
to retail and SME customers
affected by the COVID-19
pandemic as well as the aviation,
construction and oil and gas
sectors. This resulted in an
increased net impairment charge
of RM1,136.7 million in FY21
(FY20: RM336.1 million).
The Group’s gross loans and
financing increased 7.0% YoY to
RM114.8 billion, driven by growth
in Retail Banking and Business
Banking and outpacing industry’s
growth of 3.0%. Mortgages grew
RM3.6 billion to RM40.1 billion
and loans to SME customers
increased by RM2.0 billion to
RM22.8 billion.
Deposits from customers
increased 6.7% YoY to RM120.5
billion, largely attributed to CASA
balances, which continued its
growth momentum by registering
an increase of 24.0% YoY to
RM35.8 billion. CASA mix was
higher at 29.7% (FY20: 25.5%),
as our CASA initiatives continued
to deliver positive results. The
Group remains highly liquid,
with a liquidity coverage ratio of
157.5%. All banking subsidiaries
registered a net stable funding
ratio³ exceeding 100% as at 31
March 2021.
The Group’s FHC CET1 ratio
and total capital ratio (TCR)
fell to 11.33% and 14.48%
respectively mainly due to a
2.5% capital impact following the
Settlement, offset by a 0.91%
and 0.35% accretion to CET1
and TCR from the adoption of
transitional arrangements. In
order to accelerate the capital
accretion of AMMB and to further
strengthen AMMB’s capital
position, the Group completed
the Private Placement on 14 April
2021, the proceeds of which

increased proforma CET1 and TCR
to 12.06% and 15.21% respectively.
The Group will not be proposing
any final dividends for FY21.
On AmBank Group’s Focus 8
strategy, Dato’ Sulaiman
commented, “We have a viable
franchise with a good business
model and over the past years, we
have consistently put systems and
processes in place. Now is the time
to capitalise on the groundwork
we have established. I am pleased
to note that our loans and CASA
growth has been encouraging and
we will continue to fine-tune our
growth agenda in the targeted
segments including deepening
our reach in the SME segment
via holistic integration of digital
solutions and partnerships. Our
focused offerings include SMEin-a-box as well as the provision
of Industrial Revolution 4.0,
digitalisation and halal certification
support for SMEs via the third
season of AmBank BizRACE.

Divisional
Performance
(FY21 vs FY20)

PAT down
3.2% YoY to
RM747.2
million

Wholesale
Banking

Income growth
of 22.0% YoY to
RM1,509.2 million,
underpinned by
higher NII from increased holding
in fixed income securities and
higher NoII driven by Markets
trading revenues and also from
sales of equity derivatives and
shares revaluation gain. Expenses
fell by 7.0% YoY to RM281.7
million. PAT decreased 3.2% YoY,
mainly due to higher impairment.
Gross loans stable at RM35.6
billion while customer deposits
were 8.8% higher YoY at RM65.3
billion.

Retail Banking
Income increased
9.0% to RM1,597.8
million. NII rose
8.6% in line with
PAT down
loans expansion.
52.0% YoY
NoII increased by
to RM151.0
11.0%, attributable
million
to higher fee
income from wealth and personal
financing products coupled with
improved forex income. Expenses
were flat YoY. Net impairment
charge was higher at RM533.7
million YoY (FY20: RM187.1
million), due to higher overlays
and non-performing loans inflow.
Nevertheless, PAT was down
52.0% to RM151.0 million. Gross
loans increased by 10.0% YoY to
RM64.8 billion, mainly from growth
in mortgages, personal financing
and Retail SME. Customer
deposits increased 3.9% YoY to
RM47.3 billion, largely from CASA
balances which grew 25.3%.

Business
Banking
Income rose
by 6.4% to
RM389.9 million.
NII increased by
PAT up
7.0% on the back
14.7% YoY
of strong loans
to RM144.1
growth but partially
million
offset by margin
compression. NoII increased by
4.8%, mainly attributable to higher
forex income. Net impairment
charge at RM62.7 million,
compared to RM57.0 million a
year ago. Consequently, PAT
increased by 14.7% to RM144.1
million. Gross loans expanded by
11.9% YoY to RM12.6 billion while
customer deposits increased by
14.5% YoY to RM8.2 billion.

business
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As the Group continued to manage costs diligently,
operating expenses remained relatively flat at
RM2,132.2 million, driving cost-to-income ratio
lower to 46.8% from 49.9% a year ago.
Investment
Banking
and Fund
Management
Overall income
grew by 13.3% to
PAT up
RM346.1 million,
37.7% YoY
mainly led by higher
to RM135.5
fee income from
million
Fund Management,
Private Banking and Stockbroking.
Operating expenses fell by 3.0%
to RM181.1 million. Overall, PAT
increased 37.7% YoY to RM135.5
million.

Islamic Banking
Total income
increased by 2.0%
to RM926.6 million
and operating
expenses fell
PATZ down
by 3.8%. Net
63.6% YoY
impairment charge
to RM128.2
was higher at
million
RM502.9 million
(FY20: RM154.9 million), mainly
due to overlay provisions taken on
the oil and gas sector and retail
provisions overlay for potential
impact of loan delinquency upon
expiry of the repayment assistance
programme. As a result, PATZ
decreased by 63.6% to RM128.2
million.

General
Insurance
Income grew 3.6%
YoY to RM615.7
million, underpinned
PAT of
by lower claims,
RM43.9
partially offset by
million
lower net earned
premiums and investment income.
Operating expenses increased
by 5.5% to RM356.6 million from
higher marketing cost. PAT up by
1.9% to RM232.5 million.

Life Insurance and
Family Takaful
The Life Insurance
and Family Takaful
businesses recorded
strong improvement
PAT up
in PAT of RM43.9
1.9% YoY to
million compared
RM232.5
to a loss of RM9.9
million
million a year ago,
mainly attributable to higher net
earned premium, in addition to
lower claims and lower reserving.
The Group has equity accounted
the results of the life insurance
and family takaful business to
reflect the Group’s effective equity
interests in the joint venture.

Outlook for FY22
Dato’ Sulaiman concluded, “The
COVID-19 pandemic continues to
cause various states of disruption to
wellbeing and businesses globally
and locally. The recent resurgence
in the number of COVID-19 cases
underscores the highly volatile
circumstances.
Since April’20, the Group has
been actively providing financial
relief measures to its customers.
We are glad to note through
our continual engagements, we
have made significant progress
in graduating financially stable
customers to normal repayment
streams.
As we move into the new fiscal
year, we will focus our efforts on
strengthening our balance sheet,
customer debt rehabilitation,
maintaining higher liquidity buffers
as well as driving further cost
efficiencies.
While FY21 has brought about
some challenges to the Group, it
has allowed us to move forward
without any impediments, to realise
our full potential. We have shown
resilience and determination and
with the past behind us, we can
continue our focus on our growth.”

¹ All growth percentages are computed on a year-on-year (YoY) FY21 vs FY20 basis unless otherwise stated. Quarter-on-quarter (QoQ) refers to Q4FY21 vs Q3FY21.
² Includes regulatory reserve (FY21: NIL, FY20: RM387.5 million).
³ Under observation period.
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AmInvest Scoops
Seven Awards at
Refinitiv Lipper Fund
Awards
AmInvest has been recognised as the
Best Bond Fund Family Group Over
Three Years (“Best Bond Group”) for
the second consecutive year at the
Refinitiv Lipper Fund Awards Malaysia
2021 (“Refinitiv Lipper Fund Awards”).¹

AmInvest
Best Bond Fund Family
Group Over Three Years
(“Best Bond Group”)

AmDynamic# Bond
Best Bond MYR Fund
Over Three Years
Best Bond MYR Fund
Over Five Years

AmDividend Income
Best Equity Malaysia Income
Fund Over Three Years
Best Equity Malaysia Income
Fund Over Ten Years

AmMalaysia Equity
Best Equity Malaysia Fund
Over Five Years
Best Equity Malaysia Fund
Over Ten Years

Raymond Lew Wei Chien,
Head. Fixed Income

Concurrently, three AmInvest
funds also bagged six
awards for outstanding fund
performance. AmDynamic#
Bond clinched two awards,
namely the Best Bond MYR
Fund Over Three Years and
Best Bond MYR Fund Over Five Years,
for the second year running.¹ In addition,
AmDividend Income emerged as the
Best Equity Malaysia Income Fund Over
Three Years and the Best Equity Malaysia
Income Fund Over Ten Years. AmMalaysia
Equity won two best fund awards for its
five-year and ten-year performance as the
Best Equity Malaysia Fund.¹
The annual Refinitiv Lipper Awards
highlights funds and fund companies that
have excelled in delivering consistently
strong risk-adjusted performance
relative to their peers for the year ended
31 December 2020.¹
Commenting on the wins, Ms Goh
Wee Peng, CEO of AmInvest, said,
“We are delighted to receive these
acknowledgements and to be recognised
for our diverse expertise within multiple
categories of different asset classes.
AmInvest has been managing funds for

Wong Yew Joe,
Chief Investment Officer

Goh Wee Peng,
Chief Executive Officer

40 years now and these awards truly
underscore the strength of our investment
team who were instrumental in adding
value to investors’ portfolios during the
uncertain market conditions of 2020.
Looking ahead, we remain focused on
seeking out the best opportunities all
market cycles present.”
Mr Wong Yew Joe, Chief Investment
Officer of AmFunds Management Berhad
(AmInvest), added, “Last year, we adopted
dynamic asset allocation investment
strategies which provided the flexibility to
switch between aggressive and defensive
stances to capitalise on market conditions,
while overall we still remained relatively
optimistic regarding both fixed income
and equity. We shall continue to be
consistent in our approach to be selective
on credit exposure via our intensive credit
evaluation and employ active tactical
trading strategies based on prevailing
market valuations and outlook to generate
alpha for our fixed income investments.
For equities, we identified winners such
as rubber gloves and technology stocks
and capitalised on trading opportunities on
them, which materially boosted the funds’
alpha returns during the year.”

Andrew Seah Saik Weng,
Head of Equities

Kho Hock Khoon,
Senior Vice President,
Fixed Income

award

11

“AmInvest has been managing funds for 40 years now and these
awards truly underscore the strength of our investment team who
were instrumental in adding value to investors’ portfolios during
the uncertain market conditions of 2020.” Goh Wee Peng, Chief Executive Officer, AmInvest
AmDynamic# Bond seeks to
optimise risk-adjusted returns for
investors based on, amongst others,
interest rate expectations, currency
movements and diversification
opportunities through its exposure to
both local as well as foreign bonds.
The fund employs an active
management investment strategy
that seeks to increase returns by
capitalising on market views and timing
decisions, as opposed to a buy-andhold strategy. Over the last three years
(as at December 2020), the fund
registered a total return (a measure
of the fund’s performance comprising
income distribution and capital gains)
of 24.7%, exceeding its benchmark
returns of 22.2%, by 2.5%.² The
fund’s five-year total returns of 36.8%
surpassed its benchmark returns of
35.5%, by 1.3%.²
AmDividend Income aims to
provide income and steady capital
growth by investing in potentially high
dividend yielding equities in Malaysia
and foreign markets. The fund is
actively managed to leverage on
potential investment opportunities to
maximise returns. For a three-year

period (as at December 2020), the
fund has posted total returns of 24.6%,
surpassing its benchmark returns of
-8.8%, by 33.4%.² Over ten years,
the fund has achieved a total return
of 106.6%, outpacing its benchmark
returns of 13.7%, by 92.9%.²
AmMalaysia Equity aims to
provide long-term capital appreciation
by investing in Malaysian equities.
The fund invests in companies across
a wide range of industries with
above average growth potential. Its
investment strategy allows the fund to
quickly shift its focus between large,
mid and small cap stocks enabling it to
potentially outperform its benchmark in
most market conditions. For a five-year
period (as at December 2020), the
fund recorded an impressive five-year
total return of about 63%, beating
its benchmark returns of -0.3%, by
63.3%.² Over a 10-year period, the
fund posted total returns of 148.6%,
surpassing its benchmark returns of
13.4%, by 135.2%.²
“This year’s Refinitiv Lipper Fund
Awards recognised the steadfast
resolve of award-winning fund
managers and firms who successfully

navigated one of the sharpest market
downturns and recoveries on record
enabling investors to maintain a level
of economic confidence amidst a
backdrop of uncertainty. In a year
that endured the impacts of an
unprecedented global humanitarian
crisis, in which markets reflected
investors’ emotions of shock and
optimism, there was a degree of
solace in having one’s financial
fortunes overseen by the stewardship
of professional money managers.
We congratulate the 2021 Refinitiv
Lipper Fund award winners and wish
AmInvest continued success,” said
Robert Jenkins, Head of Research,
Lipper, Refinitiv.
Noted & Sources:
# The word “Dynamic” in the context refers to
the fund’s investment strategy which is active
management, not buy-and-hold strategy.
¹ Refinitiv Lipper Fund Awards Malaysia 2021,
March 2021.
² Based on performance data for AmDynamic#
Bond, AmDividend Income and AmMalaysia Equity
compiled by Lipper, Refinitiv, as at 31 December
2020. Performance is shown in Malaysian Ringgit
on a NAV price basis with income distribution
reinvested. Performance figures are calculated net
of all fees, charges and expenses, except entry
charge and exit penalty (if any). Past performance
is not indicative of future performance.
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AmBank excels
in Digital
Employee
Engagement
Initiative/
Application
On Friday, 11 June 2021, AmBank has
been accorded with the ‘Excellence in Retail
Financial Services Awards 2021 – Best
Digital Employee Engagement Initiative/
Application 2021’ by The Asian Banker.
Commenting on the award win, Aaron Loo,
Managing Director, Retail Banking, AmBank
said, “We are truly honoured of the recognition
the Asian Banker has given AmBank for our
initiatives to engage AmBankers especially
during the pandemic where the need to
connect, sustain and encourage each other
is more pronounced.”
Aaron also added “Our efforts to keep our
employees engaged and motivated was not
solely based on work related recognition but
included a host of activities that supported
the team’s mental and physical wellbeing.

Aaron Loo, Managing Director, Retail Banking,
AmBank, with the Best Digital Employee
Engagement Initiative/Application 2021 Award
by The Asian Banker.

These efforts yielded tangible results with
staff engagement and as a result customer
satisfaction increasing dramatically.”
To build a culture that recognises
the voice and welfare of its employees,
AmBank focuses on five digital employee
engagement strategies comprising 360°
employee recognition programme, social
media communication and gamification,
latest digital communication tools,
digitalising health and well-being activities
via mobile devices, and mobile device app
for enabling people managers to digitally
track their engagement activities.
The Asian Banker’s awards is one of the
industry’s most prestigious recognition in
reference to its rigorous criteria for
innovativeness in retail financing in Asia Pacific,
Central Asia, the West Asia and Africa.

“Our efforts to keep our employees engaged and motivated
included a host of activities that supported the team’s mental and
physical wellbeing. These efforts yielded tangible results with
customer satisfaction increasing dramatically.”
Aaron Loo, Managing Director, Retail Banking, AmBank
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AmBank’s Research, Sales and Trading
among the best in Malaysia

Ho Su Farn, VP,
Institutional Client Group,
GTM

Akmal Zaid Mansor, VP Trader,
Rates & Credit Trading, GTM

The Asset Benchmark Research recently has
announced the region’s best local currency
bond individuals in research, sales and trading
for 2021. Ho Su Farn from Group Treasury & Markets
(GTM) ranked first in sales category while Akmal Zaid
Mansor was ranked second in the trading category.
The list of recognition for Malaysian Ringgit bond is as follows:

Sales
• Ho Su Farn, VP, Institutional Client Group, GTM, ranked first

Trading
• Akmal Zaid Mansor, VP Trader, Rates & Credit Trading,
GTM, ranked second
• Chua Tuan Pey, Senior VP, Head, Rates & Credit Trading,
GTM, ranked fourth
• Lam Wei Yang, Senior Manager, Rates & Credit Trading,
GTM, ranked fifth
• Jamil Baharuddin, Senior VP, Head of Trading, GTM,
highly commended

Research
• Dr. Anthony Dass, Head of AmBank Research, highly
commended
• Munesh Nair, Economist, highly commended

Jamzidi Khalid, Deputy Managing Director,
Wholesale Banking and Head, Group Treasury &
Markets, AmBank Group commented,” We are
delighted to have been given recognition for our
contribution to the local fixed income industry.
We have grown from strength to strength by
leveraging on our fixed income franchise. This
award is a testament of great team effort, placing
particular emphasis on the continuous dedication
of the team and their commitment to always put
the clients’ interests as top priority; especially
during this pandemic where human connection
is the key differentiating factor amidst face-paced
digitalisation.”
The 2021 Asian Local Currency Bond
Benchmark Review surveyed over 500
institutional fixed income investors who are
active in 10 Asian currency bond markets:
China (onshore and offshore),
Hong Kong, Indonesia, India,
Malaysia, Philippines, Singapore,
Taiwan and Thailand.

“We are delighted to have been given recognition for
our contribution to the local fixed income industry.
We have grown from strength to strength by
leveraging on our fixed income franchise.”
Jamzidi Khalid,
Deputy Managing Director, Wholesale Banking and
Head, Group Treasury & Markets, AmBank Group

Dr. Anthony Dass,
Chief Economist,
AmBank Group
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AmBank strengthens ties with Perak State
Government via JomPAY
(L-R): YB Dato’ Mohamed Zin, Pengarah Perhutanan Negeri Perak, Fazlin Abd Raman, VP, Cash Sales AmBank, YB Dato’ Ahmad Suaidi,
Setiausaha Kerajaan Negeri Perak and YB Dato’ Mohd Ridza, Ketua Pengarah Perhutanan Semenanjung Malaysia at the launch ceremony
with Jabatan Perhutanan Negeri Perak and JomPAY.

AmBank further strengthened
its tie with the Perak State
Government recently
through a JomPAY collaboration with Jabatan
Perhutanan Negeri Perak (JPNPK), the first
forestry department to have implemented online
collections in Malaysia. The launching ceremony
took place on Friday, 2 April 2021.
Through this collaboration, AmBank will
facilitate the online collections for JPNPK via
JomPAY, which enables payments via Internet
banking, mobile banking and ATMs, involving 40
banks nationwide. This move will surely promote
digital payments amongst the public due to the
convenience, reliability and efficiency in conducting
transactions, where they will be able to make
payments anytime, anywhere, free of charge.
This tie-up will enable the Perak State
Government to enjoy various advantages which
include Easy Access, where payment collections
only require a connection to just one bank;
Simplified Reconciliation, where a consolidated
report covering all JomPAY payments will be

En. Eqhwan Mokhzanee, Chief Executive Officer, AmBank
Islamic Berhad, presenting a pre-recorded speech during the
launch of the JomPAY Collaboration with Jabatan Perhutanan
Negeri Perak on 2 April 2021.

provided by AmBank; Payment Notification, i.e., immediate notification of
incoming payments; Simplified Collection Process, where customers are able
to pay through any of the participating banks; Faster Receipt of Payments,
which means improved cash flow; and Reduced Payment Errors, as it involves
online validation which ensures payments are directed correctly.
Year to date, AmBank, through its Transaction Banking arm, has acquired a
total of 13 JomPAY Billers under the umbrella of the Perak State Government:
No. Biller Code JomPAY Billers

Onboared

1

7286

Majlis Bandaraya Ipoh – Quit Rent

April 2017

2

80739

Majlis Bandaraya Ipoh – Summon

April 2017

3

26211

Pejabat Tanah & Galian Perak – Quit Rent

January 2019

4

77438

Pejabat Tanah & Galian Perak – Instalment of Quit Rent January 2019

5

46276

Pejabat Tanah & Galian Perak – Royalti Mineral

September 2020

6

65870

Pejabat Tanah & Galian Perak – Strata

September 2020

7

83618

Pejabat Tanah & Galian Perak – Mineral Licensing

September 2020

8

69625

Jabatan Perhutanan Negeri Perak Selatan

December 2020

9

97550

Jabatan Perhutanan Negeri Hulu Perak

December 2020

10

11809

Jabatan Perhutanan Negeri Perak

December 2020

11

95604

Jabatan Perhutanan Negeri Perak – Larut Matang

December 2020

12

98798

Jabatan Perhutanan Negeri Perak – Kuala Kangsar

December 2020

13

62273

Jabatan Perhutanan Negeri Perak – Kinta Manjung

December 2020

Named the Top JomPAY Acquirer for 2020 and awarded for Outstanding
Contribution to JomPAY for four consecutive years, AmBank is committed in
supporting Bank Negara Malaysia’s objective in making Malaysia a cashless
society. AmBank’s JomPAY report card shows a solid YTD RM2.61bil
collection, 3.73mil transactions and 363 JomPAY billers.
With more than 8,000 billers nationwide, JomPAY is Malaysia’s largest
online bill payment service, with quick and efficient payment collection with
low cost and easy reconciliation through any banks in Malaysia.
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AmBank Group is the First Financial
Institution in the country to install
Solar Photovoltaic Panels
AmBank Group is the first financial
institution in Malaysia to install the solar
photovoltaic (PV) panels on one of its
building, i.e. Damansara Fairway 3 (DF3) under the
Supply Agreement of Renewal Energy (SARE)
scheme. AmBank Group and Tenaga Nasional
Berhad through its wholly own subsidiary company
GSPARX Sdn Bhd (GSPARX) have concluded a deal
on the Solar PV self-generation project.
A total capacity of 65.61kWP solar PV panels
have been installed on the rooftop of DF3 through
SARE scheme where the installation is at zero capex
solution. With the solar PV installation, AmBank is
able to enjoy potential savings of about RM300,000
over the period of 21 years. The solar PV system
has been successfully installed and generating clean
energy since 30 September 2020.
Group Chief Executive Officer of AmBank Group,
Dato’ Sulaiman Mohd Tahir said “We at AmBank
Group strive to create a shared sustainable future
for our customers, employees and the community
at large for the benefit of our present and future
generations. We are very pleased to collaborate
with TNB as this significant milestone is aligned with
AmBank Group’s sustainability agenda in coping
with the global environmental crisis.”
“As a leading provider of sustainable energy
solutions, TNB is pleased to support AmBank in
realising this key milestone in their Sustainability
Agenda and becoming the first financial institution
in Malaysia to adopt solar energy under the SARE
scheme. This is a commendable decision in an
increasingly complex environment of discerning
stakeholders responding to the urgency of climate
change. Through GSPARX,

“We are very pleased to collaborate
with TNB as this significant milestone
is aligned with AmBank Group’s
sustainability agenda in coping with
the global environmental crisis.”
Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group

TNB is well-positioned to provide end-to-end
services in innovative solar technology solutions,
supporting our customers through a long-term
strategic partnership,” said Datuk Baharin Din,
President / Chief Executive Officer of TNB.
The Solar PV installation is located on the
rooftop of AmBank DF3 with
approximately 66kWp in size.
This initiative is expected to
offset 59.3 metric tonnes of
carbon dioxide annually.

16

business

AmInvest Declares
Income Distribution
for Private
Retirement
Scheme Funds
On Tuesday, 20 April 2021 AmInvest has
declared income distribution for seven
AmPRS funds under its Private Retirement
Scheme (“PRS”) encompassing conventional and
Shariah-compliant PRS offerings, across various
asset classes. Total distribution was approximately
RM12 million.
“We are pleased to deliver our valued and loyal
investors with this income distribution. Despite
the challenging and uncertain market environment
last year, we applied the appropriate investment
strategies to our fund portfolios to capitalise on the
market volatility,” said Ms Goh Wee Peng, Chief
Executive Officer of AmInvest.
She added, “Our AmPRS fund offerings have
been designed with long-term wealth creation in
mind to help our investors in their bid to achieve
their retirement financial goals and to eventually live
their retirement dreams when the time comes. Our
AmPRS funds provided income distribution yields
between 3% and 13% per annum.¹ The total returns
of these funds including these income distributions
reached a high of 33% for the year.¹”
Over the last one year (as at 10 February 2021,
ex-date for AmPRS funds’ income distribution),
AmPRS-Islamic Equity Fund provided a total
return of around 33% and declared a 10 sen
income distribution for the year equivalent

Total distribution was
approximately RM12 million

to a yield of 12%.¹ AmPRS-Islamic Balanced Fund
achieved a total return of 22% and gave out 6 sen
income distribution equivalent to a 8% yield for the
year.¹ AmPRS–Conservative Fund gave out 8 sen
income distribution, equivalent to an 13% yield for
the year.¹
Over the last five years (as at 10 February 2021),
AmPRS-Islamic Equity Fund and AmPRS-Islamic
Balanced Fund posted annualised total returns
of around 11% and 9% respectively.¹ In addition,
AmPRS-Asia Pacific REITs, AmPRS-Dynamic#
Sukuk and AmPRS-Conservative Fund have
returned 5-year annualised returns of 6%, 5% and
5% per annum respectively over the same period.¹
Ms Goh reiterated that the performance of these
funds is both a testament to and an affirmation
of the fund managers’ expertise and investment
capabilities garnered over the last four decades, as
this year 2021 marks AmInvest’s 40th anniversary in
the fund management business.
AmInvest has received various awards throughout
the years for its expertise as well as capabilities in
managing pension funds. Recently, it was named
Malaysia’s Best Pension Fund Manager for the
third consecutive year by Asia Asset Management
at its Best of the Best Awards 2021.² AmInvest
has also been honoured with two PRS awards by
Private Pension Administrator Malaysia, namely the
Top Achiever for PRS Assets Under Management
Growth and Top Achiever for PRS Member Growth
as part of its Growing PRS Together 2019 –
Recognising Excellence Awards.³
AmInvest offers one of the most diverse ranges
of retirement solutions in the market for Malaysian

business
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“Our AmPRS funds
provided income
distribution yields
between 3% and
13% per annum. The
total returns of these
funds including these
income distributions
reached a high of
33% for the year.”
Goh Wee Peng,
Chief Executive Officer, AmInvest

investors to choose from according
to their respective retirement needs,
goals and risk tolerance. The fund
management house is also the only
PRS Provider in the country to offer
conventional bond and Shariahcompliant sukuk fund offerings, i.e.,
AmPRS-Tactical Bond and AmPRSDynamic# Sukuk.4

Sources & Notes:
# The word “Dynamic” refers to the Target Fund’s
investment strategy which is active management,
not a buy-and-hold strategy.
1. Based on performance data and income distribution
yields for Class D compiled by Lipper, Refinitiv,
as at 10 February 2021. Performance is shown in
Malaysian Ringgit on a NAV price basis with income
distribution reinvested. Performance figures are
calculated net of all fees, charges and expenses,
except entry charge and exit penalty (if any). Past
performance is not indicative of future performance.
2. Awarded to AmInvest by Asia Asset Management at
Best of the Best Awards from year 2019 to 2021.
3. Awarded to AmInvest by Private Pension
Administrator Malaysia (PPA) at Growing PRS
Together 2019 – Recognising Excellence Awards.
4. Based on data compiled by Lipper, Refinitiv under
the Pension Funds category with a total of 57 funds
(according to Lipper Global Classification),
as at 10 February 2021 for the following funds:
AmPRS-Tactical Bond (Bond Asia Pacific LC) and
AmPRS-Dynamic# Sukuk (Bond MYR). Primary
funds are to be used by default in performance
statistics to prevent double counting and ranking
anomalies.
5. Based on income distribution yields for Class
D and Class I compiled by Lipper, Refinitiv, as
at 10 February 2021. Performance is shown in
Malaysian Ringgit on a NAV price basis with income
distribution reinvested. Performance figures are
calculated net of all fees, charges and expenses,
except entry charge and exit penalty (if any). Past
performance is not indicative of future performance.

The net income distribution amounts declared for AmPRS funds are as follows:

AmPRS Funds

1. AmPRS – Conservative Fund

Income Distribution

Incidental Distribution

– Class D
– Class I
2. AmPRS – Moderate Fund

2.00 sen
2.00 sen

3%
3%

5.50 sen
5.50 sen

9%
9%

4.50 sen
4.50 sen

9%
9%

5.50 sen

9%

6.00 sen
6.00 sen

8%
8%

10.00 sen
10.00 sen

12%
12%

Interim Distribution*

– Class D
– Class I
5. AmPRS – Dynamic# Sukuk

13%
13%

Incidental Distribution

– Class D
– Class I
4. AmPRS – Asia Pacific REITs

8.00 sen
8.00 sen
Incidental Distribution

– Class D
– Class I
3. AmPRS – Growth Fund

Net Income
Distribution
Income
Amount
Distribution
(sen/unit)
Yield5

Incidental Distribution

– Class I
6. AmPRS – Islamic Balanced Fund Incidental Distribution

– Class D
– Class I
7. AmPRS – Islamic Equity Fund

– Class D
– Class I

Incidental Distribution

*Subject to availability of income, distribution (if any) is paid at least once a year and will be reinvested.
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AmMetLife Insurance Berhad
announces Post-COVID-19 vaccination
coverage to support customers
On Monday, 10 May 2021 AmMetLife Insurance Berhad (AmMetLife)
announced it will extend Post-COVID-19 vaccination coverage for
all existing and new medical plan customers, in line with the National
COVID-19 Immunisation Programme.
This year, AmMetLife announced a RM1,000,000 COVID-19 Fund
to support customers with the protection they need in mitigating the
effects of the pandemic. The Post-COVID-19 vaccination coverage
will form part of the COVID-19 Fund and will be applicable to all
individual and group policies.
With the Post-COVID-19 vaccination coverage, a cash relief
of RM300 will be payable to customers who are diagnosed with
COVID-19 after receiving COVID-19 vaccination. Customers who are
hospitalised due to side effects after receiving COVID-19 vaccination
will also be eligible for a RM300 lump sum pay out. Additionally, a
Lee Jiau Jiunn,
lump sum of RM25,000 will be payable for death due to COVID-19
Chief Executive Officer, AmMetLife
after receiving COVID-19 vaccination.
According to Lee Jiau Jiunn, CEO, AmMetLife, “As the COVID-19
situation is constantly evolving, the health and well-being of our customers remain our
highest priority. We are committed to supporting our customers during these uncertain
times by providing them with the assurance they need when getting vaccinated.”

“We are committed
to supporting our
customers during
these uncertain
times by providing
them with the
assurance they
need when getting
vaccinated.”
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Double up your entries via AmRewards
‘Hari Raya Special’ Campaign
In conjunction with Hari Raya, from 1 May 2021
to 31 May 2021, customers of AmWafeeq
Savings Account-i will be entitled for double
entries for every RM100 incremental in the
Monthly Average Balance (MAB).
This is part of the initiative to reward
customers who participate in the AmRewards
Campaign and to encourage further savings
into AmWafeeq Savings Account-i. This
Campaign reflects the bank’s commitment
in fostering savings habit while enabling its
customers to enjoy attractive rewards.
“This Hari Raya Special will provide the
opportunity to our customers with greater
chances of winning cash prizes under the
AmRewards Campaign. So I urge all customers

to take advantage of this Hari Raya promotion
to grow their savings in AmWafeeq Savings
Account-i and stand a higher chance in getting
rewarded with the double entries offer,”
said Eqhwan Mokhzanee, Chief Executive
Officer, AmBank Islamic.
Running from 1 January 2021
“This Hari Raya Special will
until 31 August 2021, the
provide the opportunity
AmRewards Campaign is open to
to our customers with
all individual customers who are
the primary account holders and
greater chances of winning
hold an active AmWafeeq Savings
cash prizes under the
Account-i account.
AmRewards Campaign.”
For more information on the
Eqhwan Mokhzanee,
AmRewards Campaign, kindly
Chief Executive Officer, AmBank Islamic
visit www.ambankislamic.com.
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AmInvest Introduces Inaugural Fund in its
Sustainable Series
AmInvest, which is the funds management business under
AmInvestment Bank, has announced the launch of the first fund
in its sustainable series line-up, namely Sustainable SeriesPositive Change Fund (“Fund”) on Wednesday, 2 June 2021.
This series is introduced to cater to the growing interest of
investors seeking Environmental, Social and Governance (“ESG”)
as well as sustainable and impact investment themes.
Investors of the Fund will be able to gain
exposure to high quality global companies
addressing society’s challenges that are poised to
prosper in the long-term as they possess strong
fundamentals for future growth. These companies
are likely to see higher revenue growth, cash flow
and capital allocation from rising demands for their
products and services.
Commenting on the launch, Dato’ Sulaiman
Mohd Tahir, Group Chief Executive Officer of
AmBank Group, said, “The fund is in line with
AmBank Group’s commitment to sustainability in
the area of positive social impact practices across
our businesses. The impact of the Covid-19
pandemic has accelerated the importance of
finding solutions for the world, which in turn, will
be good for businesses such as companies like
Moderna. We believe companies which set out to make positive
changes enjoy sustainable competitive advantages and thus,
can potentially deliver attractive returns over the long term. In
other words, companies that have purpose with intent to do
good complement profits for businesses in the long run.”
“In line with our positive social impact pillar which focuses on
environmentally and socially responsible investments, AmInvest
is now a signatory to the Malaysian Code for Institutional
Investors. This Malaysian industry-led voluntary code provides
guidance on effective exercise of stewardship responsibilities
towards the delivery of sustainable long-term value,” he added.
The Fund aims to provide long-term capital growth by
investing predominantly in Baillie Gifford Worldwide Positive
Change Fund (“Target Fund”). The Target Fund invests in global
equities of companies whose products, behaviour and services
make a positive social or environmental impact. The Target
Fund’s investment portfolio will focus on companies addressing
critical challenges within the four positive impact themes,

namely social inclusion and education, environment and resource
needs, healthcare and quality of life, and base of the pyramid.
“The unique investment methodology of the Target Fund
ensures that the stock selection is vetted for financial potential
before positive change criteria is assessed. By doing so, the
Target Fund’s portfolio is poised to potentially meet investor’s
expectations on financial performance, while providing a positive
impact to the world. Many sustainable funds in the market use
simple negative screens, which first narrow the investment
universe by removing tobacco, oil and gas or other sin stocks
before an investment case could be put forward. The Target
Fund’s three-factor impact analysis consists of intent, including
whether ownership supports this mission; business practices,
including a full ESG assessment; and product impact, which
assesses whether the product or service addresses a societal
or environmental challenge,” said Ms Goh Wee Peng, Chief
Executive Officer of AmInvest.
The Fund is suitable for sophisticated investors seeking
potential capital appreciation over a long-term investment
horizon and participation in the global equity market. The Fund’s
base currency is United States Dollar (“USD”) and the Fund
is offered for subscription in both USD and Ringgit MalaysiaHedged (“RM”) currency classes at an initial offer price of USD1
or RM1 per unit respectively during the initial offer period which
expires on 25 June 2021. The Fund is distributed by AmBank
branches and AmPrivate Banking.

“The fund is in line with AmBank Group’s
commitment to sustainability in the
area of positive social impact practices
across our businesses.”
Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group
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AmBank first to launch a fully
end-to-end Digital On-boarding
for SMEs in the country
AmBank is pleased to announce the nation’s
first fully end-to-end electronic business current
account opening for SMEs. This is the first truly
contactless customer experience for digital onboarding where it completely eliminates the need
for a physical meeting, which is essential during the
movement control order (MCO) period.
This new value-added proposition from AmBank
will provide an option for business sustainability
as well as allow retail SMEs to grow and lookout
for new opportunity, even during the movement
restriction period as this would allow businesses
to continue to operate by leveraging on AmBank’s
digital capabilities.
When an application is submitted by a
representative of the company, all owners or
directors will be triggered to perform digital
verification from their mobile phones to reaffirm the
intention of the company to open a bank account.
“As part of AmBank’s digital transformation
journey, we are continuously curating seamless

“As part of AmBank’s digital transformation journey,
we are continuously curating seamless customer
experiences by introducing digital innovations
with our customers in mind.”
Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group

customer experiences by introducing digital
innovations with our customers in mind – to
enhance their banking experience with us, making
it convenient, fast, secure and truly digital.” said
Dato’ Sulaiman Mohd Tahir, Group Chief Executive
Officer, AmBank Group.
“We believe that banking institutions play an
important role in supporting the development and
growth of the SME segment. Our end-to-end
digital on-boarding solution will allow SMEs to fast
track their digitisation journey, especially in the
wake of the current pandemic. This is fully in line
with our government’s effort to digitise SMEs and
establishes our commitment to ensure SMEs are
equipped to deal with the new normal,” added
Datuk Iswaraan Suppiah, Group Chief Operations
Officer, AmBank Group.
This seamless approach to on-boarding SMEs
also allows instantaneous registration to AmAccess
Biz, AmBank’s digital banking channel dedicated to
SMEs. The solution is currently in a pilot phase and
will soon be available to New Partnerships and Sdn
Bhds in the first phase and Sole Proprietorships in
the second phase.
Digital account opening for SMEs is part of
AmBank’s innovative roadmap to empower SMEs
with essential tools to manage their finances,
access working capital, grow and digitalise their
business models entirely online.
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AmInvest Unveils New Sukuk Fund,

AmIncome Sofwah

On Wednesday, 16 June 2021, AmInvest has
unveiled its latest sukuk offering, AmIncome
Sofwah (“Fund”), which aims to provide regular
income via yearly income distribution.¹ It invests
principally in both local sukuk and Islamic
money market instruments. AmInvest is the fund
management brand under AmInvestment Bank.
Mr Kevin Wong Weng Tuck, Principal Officer
and Chief Investment Officer of AmIslamic
Funds Management Sdn. Bhd., said, “After four
successive cuts in 2020, the Overnight Policy
Rate is at an all-time low of 1.75%. Interest
rates are expected to remain low given the
downside risks on Malaysian gross domestic
product growth emanating from strict measures
to contain the Covid-19 pandemic. The Fund
provides an opportunity to potentially reap higher
Shariah-compliant returns compared to a general
investment account-i over the
medium to long term.”

Ms Goh Wee Peng, Chief Executive of AmInvest, added,
“Against the backdrop of the prevailing low interest rate
environment, the Fund is suitable for retail and institutional
investors seeking higher yields. We will rely on our stringent
Shariah-compliant investment process coupled with superior
credit selection for the Fund’s sukuk portfolio by our inhouse proprietary credit research unit to optimise returns for
the Fund within acceptable risk boundaries.”
The Fund will be managed by AmInvest which has a
solid track record of 40 years of investing experience. Most
recently, AmInvest was named as the Best Bond Fund Family
Group Over Three Years for the second year at the Refinitiv
Lipper Fund Awards Malaysia 2021.² This fund performance
award was accorded for delivering consistently strong riskadjusted performance relative to peers for the year ended 31
December 2020.2 AmInvest was also the recipient of the Best
Investment Management Company, Malaysia award at the
World Finance Investment Management Awards 2020, which
recognises excellence in performance, service, leadership,
consistency, targets and objectives.³
The Fund is offered for subscription at an initial offer
price of RM1 per unit until 6 July 2021. For more details on
the Fund’s features and risks, please refer to the AmInvest
Prospectus for AmIncome Sofwah dated 16 June 2021 via
www.aminvest.com.
Sources and Notes:
1 Subject to availability of income, distribution will be paid out at least once
a year. The income can be in the form of cash (by telegraphic transfer) or
additional units (by reinvestment into units of the Fund).
2 Refinitiv Lipper Fund Awards Malaysia 2021, March 2021.
3 World Finance Investment Management Awards, January 2021.

“The Fund provides an opportunity to potentially
reap higher Shariah-compliant returns compared
to a general investment account-i over the
medium to long term.”
Kevin Wong Weng Tuck,
Principal Officer and Chief Investment Officer, AmIslamic Funds Management Sdn. Bhd.
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AmBank to further assist SMEs through

‘SME Deposits Cash Rewards Campaign’
Offers up to RM320,000 cash rewards to its customers in easing
their operating expenses during present challenging times

On Tuesday, 21 June 2021, AmBank rolled out the SME
Deposits Cash Rewards Campaign in a bid to help small
and medium enterprises (SMEs) in times of COVID-19
pandemic by offering cash rewards whenever its
customers start to save and transact with their AmBank’s
Business Account for all their day-to-day transactions,
such as paying bills and salaries.
A total of RM320,000 cash rewards are up for grabs
for new and existing customers through this campaign.
Eligible customers only need to save and transact to get
rewarded up to RM1,000 cash rewards over the period
of seven months beginning 1 June 2021 till 31 December
2021. The campaign is part of the Bank’s rewards
initiatives in extending its appreciation and commitment
to its customers especially in these challenging times.
Using an AmBank Business Account has never been
so rewarding.
“We understand how tough it can be for businesses
as the pandemic continues to disrupt everyone’s
day-to-day activities. As a caring and responsible
financial institution, we are extending our help to all
our customers by helping them reduce their operating
expenses through cash rewards during this campaign,”
said Aaron Loo, Managing Director, Retail Banking,
AmBank.
Back in May last year, AmBank introduced SMEin-a-Box to help SMEs manage their businesses by

digitising their operations. SME-in-a-Box is a one-stop
solution which offers comprehensive financial, connectivity
and digital solutions for SMEs. SME-in-a-Box provides
additional value for their operating account, merchant
terminal, cashless payment solutions and gives quick
access to working capital financing.
As part of AmBank’s SME-in-a-Box offerings, mTAP
is the latest cashless merchant solution which helps
merchants accept credit / debit card payments using
any NFC equipped Android smartphones, without using
a card terminal. mTAP is a low-cost, safer payment
gateway for businesses as cash transactions are reduced
and provides same day settlement that improves cash
flow for merchants.

“As a caring and responsible
financial institution, we are
extending our help to all
our customers by helping them
reduce their operating
expenses through cash
rewards during this
campaign.”
Aaron Loo,
Managing Director, Retail Banking, AmBank
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MetLife to Originate $500 Million in Social and
Environmental Impact Investments by 2030
Latest Sustainability Report Highlights MetLife’s Actions to Advance Diversity,
Equity and Inclusion in the Workplace and Society
MetLife’s released its annual Sustainability Report on
Monday, 23 June, 2021, and highlights its commitment
to originating $500 million in new impact investments by
2030. In addition to allocating 25% of this commitment
to addressing climate change, MetLife will focus on
promoting the financial health of underserved people.
The report highlights MetLife’s commitment to fostering
a more diverse, equitable, and inclusive workplace and
society. In 2020, MetLife was the first U.S.-based insurer
to sign the UN Women’s Empowerment Principles,
which have informed the company’s action plans to
close gender gaps in the areas of leadership, workplace,
marketplace, and community.
“As a global insurer and purpose-driven company,
we strive to create a more confident and sustainable
future for all of our stakeholders,” said MetLife President
and CEO Michel Khalaf. “Building on our 153-year legacy
of creating financial security, we are strengthening our
commitments to the environment and climate, equity and
inclusivity, health and well-being, and economic growth
for disadvantaged communities.”
The report covers MetLife’s efforts to create positive
change across the more than 40 markets where the
company operates. Milestones from 2020 include:
Through premium credits and contributions, MetLife
and MetLife Foundation provided more than a quarter
billion dollars of relief to help people around the world
cope with the impacts of COVID-19.
Globally, as of year-end 2020, women represented
52 percent of MetLife’s workforce, 33 percent of its
Board of Directors, 30 percent of its Executive Group,
and 42 percent of Managers.

MetLife and MetLife Investment Management sustained
job growth, wealth creation, and financial stability
by investing $659.6 billion in total assets under
management for policyholders and clients.
As part of 11 new environmental goals, MetLife
committed to reducing location-based GHG emissions
by an additional 30 percent from 2019 to 2030, and
originating $20 billion of new green investments such
as renewable energy, LEED-certified buildings, and
green bonds by 2030. MetLife’s operations have been
carbon neutral since 2016 and its green investments
now exceed $28.7 billion and include energy-efficient
real estate and renewable energy projects.
MetLife launched a Sustainable Financing Framework
to further align its investment and business priorities,
and issued a $750 million green funding agreement,
securing the U.S. insurance industry’s first green
funding agreement-backed note.
Lee Jiau Jiunn, CEO AmMetLife Insurance Berhad, said,
“Our purpose: Always with you, building a more confident
future, permeates every part of our business from our
strategy and culture to our sustainability efforts; it informs
everything we do, for our customers,
our people, and all our stakeholders.
We recognise that in order to build
a more confident future, we must
contribute to a more sustainable one.”
To read the 2020 Sustainability
Report and learn more about
MetLife’s commitments, visit
metlife.com/sustainability.

review

27

Global economy continues to face
uneven recovery in 1Q2021
Reported by Dr Anthony Dass, Chief Economist, AmBank Group

It has been a year since Covid-19 was
declared a pandemic and countries
around the world have implemented
various policies to cope with the
aftermath, economically and healthwise. For the past 3 months, some
wealthy countries have begun to see
positive development, supported mainly
by effective pandemic-curbing policies
including the increased vaccination of
their population. However, many others
are struggling to cope with new variants
of Covid-19 as they lacked a steady
supply of vaccines amid a global supply
chain crisis.
Uncertainties remain while the world
is still grappling with the virus that may
take a few more years to subside entirely.
Yet in 2021, according to the IMF’s World
Economic Outlook, the world is projected
to grow moderately at a revised figure of
6% while the World Bank forecasted a
5.6% growth. Both numbers reflect the
people’s adaptation to the new normal
and the pace of vaccination programmes
that enable economic activities to continue
despite lockdowns almost everywhere.
Accommodative monetary policies,
augmented with fiscal support already
implemented in certain countries, will
further brighten the economic outlook.

USD
The United States is among those that
have somewhat successfully managed
Covid-19 cases despite recording its
highest daily new cases at 300,779 in
early Jan 2021. An aggressive vaccine
rollout programme has shown its effect
most recently when the US annualised
GDP for 1Q 2021 grew at 6.4% following
a 4.3% growth in the previous period,
according to the Bureau of Economic
Analysis. Added with various government
aids handed out to the public, the positive
sentiments and indicators in March
suggested that the US economy is on
track to return to pre-pandemic levels by
the end of the year or even earlier.

Euro
In the Eurozone, GDP growth contracted
by 1.3 percent year-on-year albeit a
smaller decline compared to the previous
quarter’s 3.9 percent. The slower recovery
in the bloc was due to new lockdowns
and restrictions implemented in many
countries amid a third wave of coronavirus
infections. The largest economies –
Germany, Italy and Spain – saw a decline
in activity while Portugal witnessed a
steep decline as the country was forced
into a second lockdown. France was an

exception as the country was supported
by firmer consumer spending despite
strict Covid-19 restrictions in certain parts
of the country.
Similarly in the UK, the nationwide
lockdown at the start of 2021 dampened
economic activity. The economy shrank
by 6.1 percent year-on-year in the first
quarter of 2021 compared to 7.3 percent
in the previous quarter. However, the
economy switched gears in the mid-first
quarter as its vaccination programme
allowed the government to begin easing
restrictions while businesses adapted to
the constraints at a quicker pace than
expected. To recap, the UK entered 2021
with new daily Covid-19 cases exceeding
the 50,000 mark, and by early February,
the number has dropped to 18,000 and
dipping below 6,000 in March.

Yen
The Japanese economy recorded a
contraction during the quarter. The Bank
of Japan predicted it will contract by
3.9%, but still much better than its first
preliminary annualised 5.1% contraction.
Although daily new Covid-19 cases
started to dwindle by February, domestic
demand was still weak reflected by falling
private consumption and capital spending.

Regional GDP Performance (Y/Y %)
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Yuan
China has almost reached to its prepandemic level after growth soared 18.3%
year-on-year from 6.5% last quarter, the
highest so far since the statistics began
to be recorded in 1993 due to a low
base and high exports. Its successful
containment of the pandemic and
unprecedented government assistance
and stimulus powered an economy that
has been growing since 2Q2020.

Asia
ASEAN countries in general performed
better as growth is seen across the board.
Singapore logged a growth of 1.3% yearon-year after 3 consecutive quarters of
contraction, and a jump from -2.4% in the
previous quarter. The Philippine economy
shrank again by 4.2% after a decline of
8.3% year-on-year in the previous quarter.
Thailand registered another fall of 2.6%
year-on year from the previous period’s
4.2% growth. Likewise in Indonesia, growth
slipped by 0.74% compared to the year
before, albeit a smaller negative growth,
compared with -2.2% in the previous period.

Ringgit
Malaysia saw a smaller GDP contraction
during 1Q 2021 at -0.5 percent year-onyear compared to -3.5 percent year-onyear during the final quarter of 2020 due
to slightly positive economic activities that
were supported by strong exports. Despite
MCO 2.0 and the state of emergency
imposed in January, Malaysia’s economic
recovery was still on track thanks to less
stringent restrictive measures, marked

improvement in external demand, and the
stimulus injection from Budget 2021 and
the PERMAI stimulus package.
However, the upside to the growth
was limited by labour shortages due to
Covid-19 outbreaks. The supply side
saw improvement across the board
with manufacturing sector taking the
lead, followed by the agriculture sector.
Meanwhile, services, mining and
construction recorded smaller declines.
Domestic demand was primarily
supported by a sustained expansion in
government spending, and a rebound
in private investments on the back of
higher capital expenditure in the services
and manufacturing sectors. Private
consumption remained in the negative
trajectory albeit at a softer pace of 1.5
percent year-on-year (4Q20: -3.5 percent)
as spending activities were curtailed by
health fears and movement restrictions.
The renewed restrictions in June
2021 will be a temporary setback to the
economy. However, the sizeable amount of
spending and stimulus measures will help
cushion some of the downside risk. The
potential outlook will depend on how well
the Covid-19 pandemic is being managed,
speed of the vaccination programme, how
quickly the economy opens up and also
on the standard operating procedures
(SOPs). On that note, we maintain our GDP
projection at 4.0%–4.5% in 2021.

Financial Market: Investors favour
developed markets
Global equities continued their uptrend in
the first quarter of 2021, supported by the

Malaysia GDP Supply Side (Y/Y%)
6.6

5.0

3.0

0.4

-13.9

0

-1.0
-5.0

-2.3
-5.0

-10.0

-15.0

-4.8
-10.4

-10.4
Agriculture

Mining and
quarrying

Source: CEIC/AmBank Research

Manufacturing

Construction
1Q 2021

Services
4Q 2020

rollout of Covid-19 vaccines and news of further
US stimulus. The MSCI’s flagship global equity
index, the MSCI ACWI Index, which represents
the performance of large- and mid-cap
stocks across 23 developed and 27 emerging
markets, rose 4.7 percent. Investors however
favoured the developed markets compared with
the emerging & developing markets. The MSCI
Developed Market Index climbed 5.3 percent
while the MSCI’s emerging market posted a
modest gain of 0.9 percent.
Despite starting on a softer footing, US
equities quickly recovered as optimism
over the huge stimulus package took root.
President Joe Biden, who took office on
20 January, passed a huge US$1.9 trillion
stimulus package, followed by an additional
promise of US$2 trillion in infrastructure
spending. The Dow Jones surged 9.1 percent
to 32,982, S&P 500 7.4 percent to 3,973 while
the Nasdaq jumped 4.3 percent to 13,247.
The small-cap market outperformed in the
first quarter, posting a double-digit gain of
11.8 percent. Mid and large-cap companies
trailed, reporting a gain of 9.0 percent and
6.2 percent, respectively. Industries that
were set to benefit most from an economic
recovery propelled indices higher with energy,
financials and industrials outperforming.
Meanwhile, technology, consumer staples,
and healthcare lagged.
European equities saw robust buying
momentum in the first quarter of 2021.
The Euro Stoxx 50 Index, which represents
leading blue-chip stocks in the Eurozone,
surged 10.0 percent to 3,919, supported by
hopes of global economic recovery as well
as the vaccine rollout in the bloc. Energy and
financials witnessed strong demand. Consumer
discretionary stocks saw notable buying after
Volkswagen announced its ambitious electric
vehicle targets. Sectors that have a weaker
correlation with recovery such as real estate
and utilities underperformed.
UK equities saw decent flows with the
FTSE 100 posting a gain of 2.2 percent to
6,714. The lagging performance was largely
due to the surge in coronavirus infections at
the start of 2021 and extended lockdowns,
which fuelled concerns of prolonged economic
pain. However, the pessimism reversed as the
widespread vaccine inoculation helped arrest
the coronavirus pandemic and paved the way
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for reopening. Nonetheless, small-caps,
especially economically-sensitive areas,
outperformed mainly the energy and
financials sectors.
Japan’s Nikkei 225 also posted a high
single-digit growth, closing higher by
7.0 percent to 29,179, briefly crossing
the 30,000 mark for the first time since
1990. The rally was supported by a
recovery in earnings visibility following
strong quarterly results. Besides, the
weaker yen against the US dollar helped
prop up sentiment in the Japanese
market. Cyclical and small-caps were
seen outperforming, partly reflecting the
growing expectation of higher interest
rates and inflationary pressures.
The appetite for Asia ex-Japan equities
was decent with the MSCI Asia ex-Japan
index posting a growth of 1.3 percent to
864 amid continued investor optimism
for normalisation in economic activity.
However, sentiments softened towards
the end of the quarter as a low vaccine
supply and slow vaccine rollouts led to
the reintroduction of lockdown restrictions
in some countries. Singapore was the
outperformer in the region, with the STI
up 10.7 percent to 3,165 underpinned
by higher banks return. This was closely
followed by the Taiwan market, where the
TAIEX rose 10.3 percent to 16,431, with IT
names dominating buying flows.
The Philippine market suffered, falling
10.5 percent to 6,443 due to surging
daily new coronavirus cases, resulting in a
stricter lockdown which weighed down the
outlook for the service-oriented economy.
Meanwhile, the Chinese equity market also
saw selling pressure with the CSI 300 and
Shanghai Composite index declining by 4.2
percent to 5,048 and 1.7 percent to 3,442,
respectively. The weaker risk appetite was
due to increasing expectations of monetary
tightening, regulatory uncertainty in certain
industries as well as ongoing geopolitical
concerns, especially on Australia.
India’s Nifty and Sensex gauges
managed to eke out some gains, up 3.9
percent to 14,691 and 2.8 percent to
49,509, respectively. However, the risk
appetite was sapped quickly towards
the end of the first quarter on renewed

Malaysia GDP Demand Side (Y/Y%)
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concerns over the impact of surging
coronavirus cases on economic growth.
In the Asean space, Thailand’s SET
Index saw robust buying, up 8.1 percent
to 1,587 despite the second wave
coronavirus impact. The market was
broadly supported by a jump in retail
investors’ participation following the
rising work-from-home trend resulting
from lockdown measures. Meanwhile,
Indonesia’s Jakarta Composite Index
(JCI) shed 2.0 percent to 5,986 while
the Vietnam posted a 6.3 percent
growth to 1,191.
In Malaysia, the local bourse underperformed, shaving off 1.8 percent to
1,574 while trading between a high and
low of 1,640 and 1,558. The lacklustre
performance was partially due to weaker
appetite from institutional and foreign
investors, posting a net selling of RM3.6
billion and RM1.7 billion, respectively.
The local retail investors filled the gap
with a net buying of RM5.4 billion.
Meanwhile, trading activities showed
an improvement with the average daily
value traded (ADVT) surging to RM5.1bil in
1Q 2021 (vs. RM4.8bil in 4Q 2020) while
turnover velocity increased to 69.7% in
1Q 2021 (vs. 68.9% in 4Q 2020). Also,
out of the 12 sectors, 7 posted gains
with the technology sector recording
double-digit growth. Telecommunication,
industrial and consumer products, and
services performed well. Transport &
logistics, energy and property saw decent
gains. However, healthcare posted the
steepest decline while construction,
financial services, plantation and utilities
underperformed.
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Crude oil prices flirt near two-year highs
The commodity market entered the bull
territory, led by surging crude oil prices
for the second consecutive quarter. The
Brent gained 24.4 percent to US$63.5
per barrel while briefly touching a two-year
high of US$69.2 per barrel (52.8 percent
quarter-on-quarter). Meanwhile, the Brent
averaged at US$61.3 per barrel in the
first quarter of 2021 versus US$45.3
per barrel in the previous quarter. The
stronger crude oil prices were supported
by higher demand expectations following
the global rollout of Covid-19 vaccines,
fuelling optimism for economic recovery,
and continued supply control. In January,
Saudi Arabia announced additional 1
million barrels per day supply cuts in
February while the US oil output faced
supply disruptions due to cold conditions.

Gold temporarily loses its lustre
In contrast, gold prices during the quarter
closed lower by 12.2 percent to US$1,708/
oz albeit briefly touching a 10-month low
of US$1,684. The weaker demand for
gold was driven by the stronger dollar and
higher US treasury yields, which prompted
investors to dump the non-yielding metal.
Gold is widely considered a hedge against
inflation that is likely to stem from the
widespread stimulus, but higher bond yields
at the start of 2021 threatened that status
as they translate into a higher opportunity
cost of holding the bullion.

Fixed Income: Selling wave across
global market
The global sovereign bonds witnessed
heavy selling pressure in the first quarter
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of 2021 amid the widespread rollout of
Covid-19 vaccinations, particularly in the
US and UK, and expectations of a large US
stimulus package. The jump in US Treasury
yields was the second-worst quarterly since
1980, with other markets also seeing a
similar magnitude.
The US Treasury market bear steepened,
indicating faster growth expectations. The
widely watched 10-year US yields jumped
83 basis points to a 14-month high of
1.74 percent while the 2-year note rose
modestly by 5 basis points to 0.16 percent.
The spread between the US 10-year and
2-year yields widened to 158 basis points.
The selling wave was triggered after bond
investors rebelled against the US Federal
Reserve’s (Fed) dovish monetary guidance.
From an investors’ standpoint, the pick-up
in the vaccination rate and the injection
of government stimulus worth US$1.9
trillion could fuel economy recovery much
faster than expected. This in turn led to the
broader consensus view that the recoveryled inflationary pressure could eventually
force the Fed to lift short-term interest rates
much earlier than the dot plot projection has
guided.
Throughout 1Q2021, the Fed continued
to maintain a dovish monetary setting,
keeping its benchmark policy rate
unchanged at 0.00 percent–0.25 percent in
the first quarter of 2021 while the monthly
asset purchase remained at US$120
billion per month. Fed chair Jerome
Powell was the front-runner on the dovish
calls and reiterated his intent to keep an
accommodative monetary policy. The Fed
argued that inflationary pressure will only be
transitory and wanted to see more evidence

of a strengthening economic recovery
before considering easing its support.
Nonetheless, in March’s Fed economic
update, the FOMC members projected
the GDP to grow by 6.5% in 2021 (-3.5%
in 2020) with core inflation at 2.2% (1.4%
in 2020) and both GDP and core inflation
growing by 3.3% and 2.0% in 2022. The
headline inflation is projected at 2.4% in
2021 (1.2% in 2020) and 2.0% in 2022.
The benchmark borrowing cost of
the Eurozone was volatile during the first
quarter, succumbing to the rising US
Treasury yields in anticipation of a jolt in
inflation. The 10-year EU yields spiked to a
high of -0.23 percent before drifting lower
to -0.29 percent, recording a jump of 31.3
basis points jump by the end first quarter.
The buying came after the European
Central Bank (ECB) pledged to speed up
its asset purchases to deal with a jump in
global bond yields. The ECB Governing
Council indicated discomfort with the
rising cost of borrowing as the Eurozone
economies were lagging compared to the
US economy due to the delay in vaccine
rollouts. Nonetheless, the benchmark policy
rate was kept unchanged at -0.50 percent.
The 10-year UK gilts also suffered from
a heavy selling wave, climbing 67 basis
points to 0.84 percent by the end of the
first quarter as Britain’s economic prospects
brightened. The weaker demand for UK
debt came after the swift vaccine rollout,
giving better assurance to the investors
in the route to economic recovery amid
lowering the prospect of negative interest
rates for the UK economy. Nonetheless,
the Bank of England (BoE) maintained a
similar tone with the US Fed, keeping its

benchmark policy rate unchanged at 0.10
percent while expecting growth to recover
strongly in 2021 towards pre-Covid-19 levels.
During the quarter under review, the
Japanese 10-year yields witnessed a rollercoaster ride, climbing as high as 0.16 percent
before easing to 0.09 percent at the end of the
first quarter in 2021, up 7 basis points quarteron-quarter. The selling pressure came after the
Bank of Japan (BoJ) scrapped its pledge to
buy an average of ¥6 trillion a year in equities
as the central bank attempted to leave its
aggressive monetary stimulus policy, in favour
of a more “sustainable” policy. During the
March monetary meeting, BoJ said it would
allow more fluctuation in the 10-year bond
yields and launched a scheme to subsidise
bank profits so they did not suffer from
negative interest rates.
Looking at the Asia ex-Japan space, the
10-year Chinese bond yields traded as high
as 3.28 percent before drifting lower to 3.19
percent, posting a rise of only 1 basis point
from the start to the end of the first quarter.
The appetite for Chinese bonds came after
FTSE Russell’s announcement to include
Chinese government bonds in its flagship
FTSE World Government Bond Index (WGBI),
starting from the end of October 2021. FTSE
added that the inclusion of the Chinese bonds
will be phased over 36 months to ensure an
orderly transition for markets and investors.
The 10-year Indian yields suffered some
heavy losses, closing the quarter higher by
34.3 basis points to 6.17 percent. During the
quarter, the Reserve Bank of India kept its
benchmark policy rate unchanged at 4.00
percent albeit expressing concerns over the
surge in domestic Covid-19 cases.
The selling wave in the Asean space was
more entrenched with Indonesia coming
in as the region’s underperformer, with its
10-year yields jumping 89 basis points to
6.76 percent. During the quarter, Bank
Indonesia (BI) was the only central bank in
the region to cut its policy rate by 25 basis
points to a record low of 3.50 percent. BI
also extended additional monetary stimulus
by removing the down payment requirement
for vehicle loans and some mortgages from
March to December. Meanwhile, the 10-year
Singapore yields surged 84 basis points to
1.72 percent, the highest in one year while
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the 10-year Thailand yields climbed 69
basis points to 1.97 percent, marking the
highest in one and half years.
The appetite in the local bond market
was sustained for the seventh consecutive
quarter albeit at a softer pace. The
benchmark MGS curve steepened with the
front to the belly part of the curve easing 2
to 13 basis points while the back end rose
3 to 15 basis points. The closely watched
10-year MGS yield eased 2.5 basis points
to 2.65 percent. Buying on the front-end
was supported by heightened yieldhunting activities by foreign investors amid
expectations of an additional rate cut in
November’s BNM monetary meeting.
The local bond market witnessed a
meltdown with the front end of the curve
jumping 28–56 basis points while the back
end rose 56 to 90 basis points. The closely
watched 10-year MGS yields added 68
basis points to 3.26 percent albeit briefly
touching a one-year high of 3.49 percent.
The pressure in the short-end MGS yields
was driven by a less dovish stance from
Bank Negara (BNM). Meanwhile, selling in
the longer end was triggered by the spike
in US yields and the announcement of the
Pemerkasa stimulus package amid the
revision in the Ministry of Finance’s fiscal
deficit target to -6.0 percent of GDP versus
-5.4 percent previously. However, some
buying appetite returned towards the end of
the month following FTSE Russell’s decision
to remove Malaysia from its negative watch
list for the potential exclusion from its
flagship WGBI index.
During the quarter, BNM kept the
overnight policy rate (OPR) unchanged
at 1.75 percent. The central bank also
extended the 2.00 percent statutory reserve
requirement (SRR) flexibility, which is due
to end on 31 May 2021, to 31 December
2022. The extension of the SRR measure
is part of BNM’s continuous efforts to
ensure sufficient liquidity to support financial
intermediation activity. Banks can substitute
MGS and MGII papers to meet the SRR
compliance.
Meanwhile, foreign appetite in the local
bond market was sustained. Foreign
investors bought RM13.2 billion of
government bonds (MGS+GII) compared to

RM12.8 billion in the final quarter of 2020.
Foreign investors bought RM12.8 billion
of government bonds (MGS+GII) in the final
quarter of 2020 compared to RM11.9 billion
in the third quarter. For the full year of 2020,
foreign inflows in both MGS and GII papers
amounted to RM25.9 billion.
During the quarter under review,
investors breathed a sigh of relief after
Moody’s affirmed Malaysia’s local and
foreign currency long-term issuer and local
currency senior unsecured debt ratings at
‘A3’ and maintained its stable outlook

Forex: Dollar reigns across global markets
On the foreign exchange market, the
dollar’s strength gripped global markets,
strengthening across both developed
and emerging markets. It appreciated by
3.8 percent to 93.4, the strongest in five
months, bolstered by a dual narrative of
US growth outperformance versus the rest
of the world and the spike in US Treasury
yields. The climb in yields was driven by
increasing inflationary concerns amid a rise
in energy prices along with the prospect
of a big US fiscal stimulus and the global
recovery entering a more solid stage as
vaccine rollouts led to the reopening of
economies.
Low-yielding currencies in the G4
space suffered from the spike in the US
treasuries. The Japanese yen witnessed
a meltdown, depreciating by 7.1 percent
to 110.9, marking a 12-month low. The
euro weakened by 4.3 percent to 1.17,
the weakest in five months due to slower
economic recovery versus the US,
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added with a dovish-tilted ECB monetary
guidance. The Australian dollar was rather
volatile, trading at a three-year high of 0.80
levels following the surge in iron ore prices,
before drifting lower to 0.76, succumbing to
higher US rates. By the end of the quarter,
the Australian dollar has declined by 0.9
percent.
The pound, however, appreciated in the
firmer dollar environment, up 1.3 percent
to 1.37 albeit briefly touching a three-year
high of 1.41 levels, reaping the benefits of a
successful vaccine rollout with momentum
building towards the reopening of the
economy.
Amid the sell-off in the US Treasury
market, investors generally shied away from
the Asia ex-Japan space due to concerns
over rising Covid-19 cases, lockdown
extensions in several countries as well as
disruption in vaccine supply chain which
delayed the reopening momentum.
The Korean won came in as the
underperformer in the region, depreciating
by 4.8 percent to 1,132, followed closely
by the baht, down 4.6 percent to 31.39,
the weakest in five months. The rupiah
weakened by 4.2 percent to 14,565 while
the ringgit fell 3.6 percent to 4.16, both
clocking their weakest in four months. The
Singapore dollar, Chinese yuan, Philippine
peso and Indian rupee depreciated by 2.1
percent to 1.35, 1.7 percent to 6.56, 1.1
percent to 48.54, and 0.5 percent to 73.38,
respectively. Only the Vietnam dong posted
a marginal gain of 0.01 percent to 23,076,
wiping out its 2021 gains as demand for
greenback surged.

Performance of Selected Currencies Against USD in First Quarter of 2021
1.3 Pound Sterling
0.01 Vietnam Dong
-0.5 Indian Rupee
-0.9 Australian Dollar
-1.1 Philippine Peso
-1.7 Chinese Yuan
-2.1 Singaporean Dollar
-3.6 Malaysian Ringgit
-4.2 Indonesian Rupiah
-4.3 Euro
-4.6 Baht
-4.8 South Korean Won
-7.1 Japanese Yen
-8

-6

Source: CEIC/AmBank Research

-4

% Gains/(Loss)
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happenings

AmMetLife works with MetLife Foundation
to support young athletes from underserved
families
AmMetLife Insurance Berhad
(AmMetLife) and MetLife employees
in Malaysia have assembled athletic
and learning tools into backpacks
for young athletes from underserved
families. Collaborating with the
Special Olympics, the backpacks,
which were funded by MetLife
Foundation, have now been
distributed to their centres all over
the country.
The Special Olympics Young
Athletes is an inclusive sport and
play programme for children,
aged two to seven years, with and
Lee Jiau Jiunn, without intellectual disabilities. This
Chief Executive Officer, programme helps children develop
AmMetLife Insurance Berhad
critical cognitive, motor and social
skills which in turn prepares them
to compete in various sports tournaments
when they are older.
At the backpack presentation ceremony
on Wednesday, 28 April 2021, Lee Jiau
Jiunn, Chief Executive Officer, AmMetLife
said, “As a company, our focus is on helping
people build a more confident future and we
are happy to support the Special Olympics

“As a company,
our focus is on
helping people build
a more confident
future and we are
happy to support
the Special Olympics
Young Athletes, via
MetLife Foundation,
in their mission
to create a more
inclusive world
through the power
of sports.”

Young Athletes, via MetLife Foundation, in
their mission to create a more inclusive world
through the power of sports. Many of the
underserved families in Malaysia are lacking
access to technology due to the pandemic.
We hope these backpacks provide the
tools required to engage and support these
aspiring athletes and their families.”
In acknowledging AmMetLife and MetLife
Foundation’s contribution, Madam Lam Saw
Yin, President, Special Olympics Malaysia
said, “We are grateful with this support
as we were able to purchase the much
needed equipment that our coaches and
trainers require to develop targeted skill
development activities for the children. We
would also like to thank all volunteers for
their help in assembling the backpacks and
for their hand-written inspirational messages.
The look on the children’s faces when
they received these backpacks were just
priceless.”
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AmBank Group collaborates with
Amanah Ikhtiar Malaysia to provide
food aid for 500 asnaf families
AmBank Group has reached out to the
underserved community with contributions
in the form of food hampers worth
RM75,000 to 500 asnaf families
nationwide. The initiative is also the
“We are glad to extend
first of AmBank’s collaboration with
a helping hand to the less
Amanah Ikhtiar Malaysia (AIM) and
fortunate and we hope this also part of the Group’s Corporate
will bring cheer to them
Social Responsibility (CSR) efforts
in the festive month of
in reaching out and help uplift the
underserved community at large.
Syawal.”
Dato’ Sulaiman Mohd Tahir,
Group Chief Executive Officer, AmBank Group

Dato’ Sulaiman Mohd Tahir, Group Chief
Executive Officer, AmBank Group says “We
are glad to extend a helping hand to the less
fortunate and we hope this will bring cheer
to them in the festive month of Syawal. This
is also a timely initiative as it comes at a time
where the country is still fighting the effects
of COVID-19 pandemic.”
Each food hamper comprises daily
necessities such as rice, cooking oil and
canned foods, will benefit 500 families from
the asnaf category with monthly income
of less than RM600. The distribution was
handled by representatives from AIM
nationwide on 6 and 7 May 2021 with
strict adherence to standard operating
procedures.
AmBank continuously play an active
CSR role for the community at large,
irrespective of race, creed or religion as
we contribute to the sustainable banking
within the community which we operate.
This approach has been and will continue
to be the mainstay in our approach to
community care programmes. A project
such as this helps to meet our objective to
play an effective corporate role as a socially
responsible corporate citizen.
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Using Good SENS to build
Financial Literacy through
Social Enterprise
Financial Industry Collective Outreach
(FINCO) flagship financial literacy programme to build money skills
among primary pupils with Malaysia’s first Social Entrepreneur
Network for Schools – Good SENS
More than 200 upper primary pupils
from 20 schools across Johor, Selangor
and Negeri Sembilan are getting ready
to sharpen their financial literacy skills
to raise funds to address causes they
care about. With a packed schedule
of enterprise meetings with financial
industry leaders and international
counterparts, these budding social
entrepreneurs are the pioneers of
Malaysia’s first Social Enterprise
Network for Schools – Good SENS.
Launched on Monday, 10 May 2021,
Good SENS is the flagship financial
literacy programme of the Financial
Industry Collective Outreach (FINCO) –
a collaboration between more than 100
financial institutions in Malaysia with
the guidance of Bank Negara Malaysia.
Aligned to the strategic goals of the
Ministry of Education Malaysia (MOE),
the carefully curated modules are
also mapped to MOE’s financial
literacy curriculum, and offer young
people the opportunity to learn related
concepts through application in real-

AmBank Group actively volunteered under GOOD SENS
Programme in three schools which are:
1. SK Parit Haji Adnan, Pekan Nanas, Pontian, Johor
2. SK Taman Cendana, Pasir Gudang, Johor
3. SK Palong 9, Gemas, Negeri Sembilan
life situations as well as acquire the
skills and knowledge needed to make
responsible financial decisions – and
have fun while doing it.
Good SENS is facilitated by Social
Enterprise Academy (SEA) Malaysia,
with delivery support from Bank Negara

“Good SENS is designed to address the low levels of
financial literacy or poor financial behaviours that exists
amongst many Malaysians – which leads to high levels of
debt and bankruptcy, especially amongst youth.”
Tan Sri Azman Hashim,
Chairman, AmBank Group
Chairman, FINCO

happenings

Malaysia and financial industry
members such as AmBank, RHB,
Prudential Assurance, HSBC
Bank, Manulife Insurance, OCBC
Bank and Maybank who have
collectively committed computers,
financial literacy resources and 42
volunteers throughout the year-long
programme. Infrastructure solution
provider OMNIX also provided
stable internet accessibility for those
schools who require it.
Representing the financial
industry at the recent virtual launch
ceremony, FINCO Chairman
Tan Sri Azman Hashim said that
the theme of social enterprise
was apt for inculcating financial
literacy. He added, “If you consider
the core skills needed by social
entrepreneurs, you’ll recognise that
money matters is key if they are to
survive long enough to achieve their
social mission. As such, Good SENS
is designed to address the low levels
of financial literacy or poor financial
behaviours that exists amongst
many Malaysians – which leads to
high levels of debt and bankruptcy,
especially amongst youth. It is
therefore vital to the inclusive growth
of Malaysia’s economy that our
young people are provided with the
financial education and tools they
need to become financially resilient
as soon as possible.”

About the Financial Industry Collective Outreach
Established in 2017, FINCO’s collective efforts aim to
guide as well as provide children and youth with the
right educational tools to help achieve their respective
life aspirations. The joint initiative of Good SENS
aligns with MOE’s National Curriculum and Malaysia’s
National Strategy for Financial Literacy. The latter was
launched by the Financial Education Network in 2019
to set clear goals for improving financial literacy to
support the vision of shared prosperity.
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Tan Sri Azman Hashim’s Engagements:

April – June 2021

4
M A Y

14

PIKOM-MASSA Webinar — “Human
Capital to Drive Digital Transformation”

On Wednesday, 14 April 2021, Tan Sri Azman
Hashim as Chairman of Malaysia South-South
APRIL
Association (MASSA) delivered
a welcoming remark at the
PIKOM-MASSA Webinar – “Human Capital
to Drive Digital Transformation”. Business
sectors, universities, organisations, and
agencies from Malaysia and from the
developing countries participated in this
webinar to address human capital and its
role towards driving digital transformation.
*MASSA – Malaysia South-South Association
*PIKOM – The National Tech Association of Malaysia

Virtual Prizegiving Ceremony
Maybank Foundation & Perdana
Leadership Foundation ‘Empowering
Youth for a Better Asean’
Writing & Photo Contest 2020

Tan Sri Azman Hashim as Chairman,
Board of Trustees, Perdana Leadership delivered
a welcoming speech at the Virtual Prizegiving
Ceremony Maybank Foundation & Perdana
Leadership Foundation ‘Empowering Youth
for a Better Asean’ Writing & Photo Contest
2020 on Tuesday, 4 May 2021. The contest is
to encourage creative expression via writing or
photographs, as well as to raise
awareness on
environmental
issues.
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June 2021
Tan Sri Azman Hashim attended five Annual General Meetings (AGM) in
his capacity as Chairman for various organisations. The AGMs were held
virtually due to COVID-19 pandemic.
The 43rd
Annual General
Meeting
(AGM) of Asian
J U N E
Institute of
Chartered Bankers was held
virtually on Wednesday,
9 June 2021.

9

Tan Sri Azman Hashim who is also the Chairman of Asian Institute of Chartered
Bankers delivered an opening remark during the 43rd Annual General Meeting.

16
J U N E

23
J U N E

Malaysia-Japan Economic
Association (MAJECA)
44th Annual General Meeting
was held virtually on
Wednesday, 16 June 2021.

The 30th Annual General
Meeting of Malaysia SouthSouth Association (MASSA)
was held virtually on
Wednesday, 23 June 2021.

23
J U N E

Malaysian South-South
Corporation Berhad
(MASSCORP) 29th Annual
General Meeting was held virtually
on Wednesday, 23 June 2021.
The 8th Annual
General Meeting
of Asian Banking
School (ABS) was
J U N E
held virtually on
Tuesday, 29 June 2021.
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AmBank Metropolis, Johor
In honouring Earth Day
today, make a pledge
to start going green
if you haven’t,
as simple practices
such as re-using
recycled paper
and opting for
electronic forms of
communications
to reduce wastage,
can go a long way.
Remember, there is
no Planet B – so let’s
join our hands together
to save our Earth!

AmBank Segamat, SR2, Johor
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AmBank Group GCCM, KL

AmBank Jasin, Melaka

Wearing Blue / Green / Brown
together with AmBank Group lanyard
In conjunction with Earth Day 2021,
AmBank Group employees put on their
chosen colour attire on Thursday, 22 April.
#EarthDay2021
#RestoreOurEarth
#KAGEarthDay2021

AmBank Kangar, Perlis

Menara AmBank, KL

AmBank Balakong, Selangor
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AmBank Batu Gajah, Perak

AmBank Bandar Puteri Klang, Selangor

AmBank Port Dickson, Negeri Sembilan
AmBank SS2 PJ, Selangor

AmBank Seri Hartamas, KL

AmBank Nilai, Negeri Sembilan

promotions

Get a Complimentary
6-month COVID-19
Insurance Protection*
with your AmBank
Credit Card
* Terms and conditions apply.
Click here for more info.

Enjoy Daily
Cashback
with
AmBank
UnionPay
Credit Card
Shop from ANY merchant that accepts
UnionPay to enjoy 15% Cashback
with a minimum spend of RM30.

Valid from 1 June 2021 to 31 December 2021 .
For full terms and conditions, visit ambank.com.my/15

Terms and conditions apply.
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KAG Bubur Lambuk &
Raya Treats Distribution 2021
In keeping with the KAG tradition of celebrating our diverse festivities in Malaysia, we have distributed
Bubur Lambuk to welcome the fasting month of Ramadan and Malay “kuih muih” for Hari Raya Aidilfitri
to regional offices and AmBank Branches.
During the distribution, regions and branches observed strict adherence to the physical distancing
SOPs in accordance to the Ministry of Health’s guidelines and internal guidelines issued by Group Risk.
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#JOMMASAKBERSAMAKAG2021

16 April – 14 May 2021
Well now is the time to shine.
These AmBankers flexed their inner
masterchef skills and their recipes
were featured, and each received a
RM100 Shopee voucher.

Asam Pedas Jenahak
Harnizah Hanza
AmBank Port Dickson

Semperit Klasic
Nurul Amalina
GCCM

Itik Masak Lemak
Farah Wahidah
AmBank Port Dickson

Chocolate Chip Cookies
Zubaidah binti Dazlan
Retail Banking

Kari Ikan Yu
Julia Alisya
AmBank Sitiawan Branch

Florentine
Norayu binti Rosman
Retail Banking/Telesales Acquisition

Rendang Opah
Radzi Ali
GCCM

Chicken Curry
Sam Chooi Fun
Retail Distribution
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Restore
the Earth

In conjunction with
Earth Day 2021,
KAG Members
showcase how
they use their KAG
Gifts to help restore
the earth. Here are
the list of winners.
Congratulations
to all the winners!
#KAGEarthday2021
#RestoreOurEarth

1st
1st Prize: RM200
Chelsia Vong Chiew Sia,
Retail Banking, AmBank Serian,
Sarawak

2nd Prize: RM150
Umi Sofia Ahmad Marzulai,
WBC, Credit Operations

3rd Prize: RM100
Nur Azirah binti Zulkhaini,
Retail Collection & Recovery
Management

4th Prize: RM80

2nd

3rd

Melissa Samantha Egbert Nicasius,
Trade Services, Wholesale Banking

5th Prize: RM50
Muhammad Taufiq bin Zainal Abidin,
WBC, Credit Admin

Consolation Prize x5: RM30
Lynda Karen@Cynthia Wulfram,
AmInvestment Bank
Ooi Lay Leng, Trade Services
Fara Nurwati, Retail Distribution
Nur Ain binti Sahib, Operation
Yeap Choi Wan, TBSC Penang

4th

5th
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Joanne Foo, GSTO

Hilarion bin Zuih, AmBank Sagunting,
Kota Kinabalu, Sabah
Ng Lay Yong, Telesales Acquisition

Yvonne Chiang, AmBank Tawau, Sabah

Cherrie Chia Tshin Houng,
AmGeneral Insurance, Banca,
Kota Kinabalu, Sabah

Nurul Fazren binti Abd Rasit, TPPD, Motor Claims
Ariff Ikhwan, Group Human Resources
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promotions

Get 10% Cashback
for Online Spend
with minimum spend of RM150
using AmBank Visa Credit Card/-i

Terms and conditions
apply. Promotion Period:
15 May till 15 August 2021
For more information, visit
www.ambank.com.my/osc

Terms and conditions apply.
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ONLINE FITNESS
WORKOUT CLASS

3

Workout Coaches are with you on our IGTV! Catch up
with their lessons and check them out. Exercise at your
own time and convenience. #stayfit #staysafe

Interval Training Workout With Coach Sharina
Stay fit even when you work from home! Be sure to stay hydrated, and wear sports shoes to reduce injuries.
APR

MAY

JUN

01

01

02

Bodyweight Workout with Mark Williams
It’s a good day to get moving and sweat it out! Join Mark in
this intense body workout to burn some calories and stay fit.
Remember to wear proper shoes!

Yoga Workout with
Coach Marvis
Stay fit at home with this
stretching workout.

APR

MAY

JUN

MAY

01

01

06

02

APR

MAY

JUN

JUN

18

25

29

02

48

painting gallery
Title:
Setandan Pisang

Medium:
Pastel Colour on Canvas
Measurement:
W100cm x H75cm
Location:
L14, AmInternational (L) Ltd
Bangunan AmBank Group
Jalan Raja Chulan
Kuala Lumpur

Zaharuddin
Sarbini

Zaharuddin Sarbini is a Malaysian fine artist who was born
from Sekinchan in Selangor in 1966. He is a graduate in
Mechanical Engineering from the University of Technology
Malaysia. However, due to his interest in art since childhood, he has ventured into
this area and is popularly known to use fruits in his paintings. In 1966, he took home
the Initiative Young Artist Award given by the Shah Alam Gallery while in 1997 his
work received Honourable Mention from the National Art Gallery. A year after that, his
Jambu Air work took home the Painting of the Year award where it then travelled to London and Paris to be showcased. As
Zaharuddin Sarbini is known, his still life paintings are one of the most exemplary in the art scene.
Title:
Mangga II
Medium:
Postercolour
Measurement:
W34cm x H24cm
Location:
AmTrustee Bhd
Bangunan AmBank Group
Jalan Raja Chulan
Kuala Lumpur

camel collection
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 A rich bronze coloured kneeling
wooden camel with designs
carved over its saddle, blanket
and neck.
Size:
14cm (H) x 18cm (L)
Location:
Conference Room
Level 48
Menara AmBank
Jalan Yap Kwan Seng
Kuala Lumpur

 Bronze coloured laughing
camel with two humps in
a kneeling position.
Size:
6cm (H) x 8cm (L)
Location:
Banking Hall, Ground Floor
Bangunan AmBank Group
Jalan Raja Chulan
Kuala Lumpur

ambankgroup.com
@AmBankMalaysia

@AmBankMY

@AmBankMY

