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Happy New Year to all AmBankers  
and greetings as we begin 2016!  
I hope everyone is eager to start the 
New Year with commitment to meet  
the challenges and opportunities  
for the year. 

However, the international environment 
and influence on Malaysia require added 
efforts on our part to ensure our country’s 
continuing progress. The oil price has 
dropped to below US$30 per barrel and 
the weaker Ringgit, weakening oil palm 
price also cause more problems for us.

In Malaysia, keen competition 
continues in the financial services 
sector. We need to further improve 
on the quality of our services to our 
customers, ensure a more efficient 
and productive frontline and backroom 

operations. The process and actions 
to achieve this is an on going exercise 
and success very much depends 
on the efforts and contribution of 
AmBankers.

We continue to strengthen our 
Boards of Directors with new and well 
qualified personalities, the latest is 
Dato’ Sri Abdul Hamidy Abdul Hafiz 
and we have also recently recruited a 
number of new Senior Management 
personnel. All this augurs well for the 
direction and performance of the Group 
for the future. However, progress can 
only be possible with the cooperation 
and support of every AmBanker.

I like to take the opportunity to say a 
big thank you to Mr Kok Tuck Cheong 
who retired having spent 34 years with 
the Group and played an important part 
in our growth journey. Also my thanks 
to Dato’ James Lim Cheng Poh who 
retired having served us for 12 years. 
I wish them both good health and 
happiness in the next stage of their lives.

For over three decades, we have 
beefed up a strong AmBank Group 
family spirit. Outside the office, we have 
consistently organised various activities 
including Family Days for staff and 
their families. Kelab AmBank Group 
via its many activities (as seen in this 
issue) have brought many of our staff 
together in a ‘family’ spirit of friendship 
and goodwill. Our staff are also actively 
doing charity and welfare activities.

This issue also shows some of the 
charitable activities of my personal 
Foundation, particularly for our 
institutions of learning. Parts of our 
Group continue to win awards for 
“excellence” and we look forward 
to more of such recognition by the 
industry.

In my previous message, I highlighted 
the need to be punctual. One practical 
way to encourage the culture is for 
Senior Officers / Managers to start 
some of their meetings at 8.45 am.

For this issue my message is 
for staff to maximise the use of the 
Group’s products and services, e.g. 
Current Accounts, Savings, Deposits, 
Hire Purchase, Housing Loans, 
Fund Management, General and Life 
Insurance, Private Retirement Scheme 
Fund etc. By the way, please encourage 
members of your family, relatives 
and friends to use our products and 
services. If we don’t show by example, 
how will this look to people we are trying 
to entice to be our customers?

I would like to thank all AmBankers 
for your efforts and contribution in 2015, 
a year where the Group had a number 
of challenges and issues that required 
a great deal of effort and attention to 
resolve and overcome. These need 
to continue for 2016 and onwards as 
although we may be in the “excellence” 
category in some areas, we know there 
are many other areas which we need 
greater attention for improvement. 

Wishing everyone “Gong Xi Fa Cai” 
for the year of the Monkey and good 
health and happiness for 2016!

Tan Sri Azman Hashim
Chairman
AmBank Group
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AmBank Group  
at a Glance

MARKET CAPITALISATION

RM13.6 billion
SHARE PRICE 

RM4.53 per unit
AS AT 31 DECEMBER 2015

TOTAL ASSETS

RM133.4 billion
SHAREHOLDERS’ EQUITY 

RM15.7 billion
AS AT 30 SEPTEMBER 2015

NO. OF EMPLOYEES

11,386
BRANCH NETWORK

267
AS AT 31 DECEMBER 2015



Dear colleagues,
Firstly, I would like to wish everyone a Happy 

New Year. I hope that you are refreshed and eager 
to beckon the new year.

Since joining AmBank, I have conducted 
numerous business review sessions with my senior 
management team and their respective teams at 
various AmBank premises. I have also visited 16 
branches in the Central and Southern regions (with 
Northern region up next) and met many customers 
during my branch visits. Throughout my visits, I 
was pleased to observe the enthusiasm amongst 
staff across the Group. Customer feedback has 
also been positive.

As we enter 2016, I would like us to reset 
ourselves and focus on building AmBank and 
our business together. Whilst we may have been 
beleaguered by some negative incidences last year, 
let us put these behind us and focus on improving 
the performance of AmBank.

There are certainly areas which need to be 
improved across the Group. One key area is 

compliance. Compliance is 
everyone’s responsibility in 
AmBank. The first line of defence 
at the frontline is especially 
important. I would like to see 
a strong culture of compliance 
inculcated in all AmBankers, with 
clear roles and accountability.

At the same time, we need to pursue 
opportunities to drive revenue uplift e.g. through 
remittance, sales through branches and dedicated 
teams to drive mortgages as well as other areas.

As a Group, we also need to be better 
connected with each other across various business 
units. I have recently initiated various taskforces 
across the group to ensure alignment and enhance 
collaboration across various businesses. These 
taskforces will be driven by the respective MDs/
CXOs.

Over the next few months, I will be working 
intensely with my senior management team with 
guidance from our Group Chairman and board of 
directors to design a group strategy for AmBank. 
In implementing the new group strategy, there will 
be changes to the group across various aspects 
including processes and the organisation structure, 
amongst others. I will share more on this over the 
coming months.

Change is inevitable and is an absolute 
necessity to improve our organisation. Hence, 
I urge everyone at AmBank to aspire towards 
building an even stronger and more competitive 
AmBank – together.

Thank you for your efforts. 
May the year 2016 be an even 
better and meaningful year for 
you at AmBank. Last but not 
least, I would like to wish all our 
chinese staff “Gong Xi Fa Cai”!

Dato’ Sulaiman Mohd Tahir 
Group Chief Executive Officer 
AmBank Group

Compliance 
is everyone’s 
responsibility 
in AmBank.

I urge everyone at AmBank to aspire 
towards building an even stronger and 
more competitive AmBank – together.
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Dato’ Sulaiman Mohd Tahir has been appointed as Group Chief Executive 
Officer (Group CEO) of AMMB Holdings and Chief Executive Officer of 
AmBank (M) Berhad, the commercial banking arm of AmBank Group, 
effective 23 November, 2015.

Dato’ Sulaiman has a wealth of experience backed by 28 years of 
spearheading growth in retail operations. His experience in development 
and management of retail products and keen understanding of distribution 
channels to strategically grow the consumer banking business provides him 
with extensive insight into the sector.

Tan Sri Azman Hashim, Chairman, AmBank Group, said, “It is indeed 
timely that we have brought Dato’ Sulaiman on board. AmBank Group  
is a resilient and strong institution with a heritage that spans almost  
40 years. It is time for fresh blood, particularly such capable homegrown 
talent, to help steer the Group in strengthening our market share. The 
banking and finance ecosystem is changing at an exceptionally heightened 
pace and Dato’ Sulaiman’s entry is certainly welcomed.”

“We need to be more discerning of the needs of customers, be it 
in consumer banking, wholesale banking or investment banking. I am 
confident that Dato’ Sulaiman will bring with him a new paradigm in 
terms of innovation, governance and the strengthening of our customer 
service levels.”

AmBank Group is pleased to announce the appointment of Mr Chong 
Hong Chuon as the Chief Financial Officer (CFO) of Am ARA REIT 
Managers Sdn Bhd effective 1 November 2015.

Mr Chong holds a Masters of Science in Financial Management from  
The Robert Gordon University, UK. He is also a member of MIA and 
ACCA.

Chong started his career as an auditor and has over 17 years of 
working experience in finance with extensive exposure in real estate 
industry particularly REIT. He was formerly the General Manager of 
Finance at Tropicana Corporation Berhad. Prior to that, he was the 
Group Financial Controller for GLM REIT Managers Sdn Bhd before 
joining Am ARA REIT Managers Sdn Bhd as the Head of Finance.

Dato’ Sulaiman Mohd Tahir  
Takes the Helm at AmBank Group 

Appointment of Chief 
Financial Officer for Am ARA 
REIT Managers Sdn Bhd

Welcome
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AmBank Group held an event to bid 
farewell to Dato’ James Lim Cheng 
Poh and Mr Kok Tuck Cheong.  
Dato’ James, who was previously 
the Managing Director/Senior Banker 
in the Group Managing Director’s 
Office, joined as Managing Director/
Chief Executive Officer of AmBank 
Berhad in June 2004. He was 
then re-designated to Managing 
Director, Business Banking Division 
in the newly merged entity known 
as AmBank (M) Berhad upon 
the merger of AmBank Berhad 
and AmFinance Berhad in 2005. 
Dato’ James made commendable 

achievements since taking office 
and was instrumental in growing the 
Business Banking Sector. Under his 
leadership, its balance sheet grew 
335% (from RM4.36bil to RM18.9bil) 
while revenue soared 372% (from 
RM135mil to RM637mil) from 2006 
to March 2014 and Business Banking 
became a substantial contributor to 
AmBank Group’s growth.

Mr Kok Tuck Cheong or TC, as 
he is popularly known, joined the 
investment bank in 1981 and has 
held a number of senior executive 
roles within the Bank. He served 
as Executive Director from 2000 to 

2004 until his appointment as CEO/
MD of AmInvestment Bank in 2005. 
TC’s long and distinguished career 
spanning across various capacities 
within the banking group has enabled 
him to build extensive expertise and 
relationships with clients not only in 
investment banking but also in the 
overall banking arena. He has played 
a pivotal role in the transformation 
of the merchant bank then to an 
investment bank. He has led a 
formidable team in winning accolades 
and awards both in the capital 
markets and investment management 
space.
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L-R: Tan Sri Azman Hashim (centre) presented a portrait to Mr Kok Tuck Cheong (to Tan Sri’s left) and Dato’ James Lim Cheng Poh (to Tan Sri’s right) at  
a farewell event for Mr TC Kok and Dato’ James.

AmBank Group Bids Farewell to  
Dato’ James Lim Cheng Poh and Mr TC Kok



AmInvest has been acknowledged as Malaysia’s Most 
Outstanding Islamic Fund Manager (“Award”) at the 12th 
Kuala Lumpur Islamic Finance Forum Awards Ceremony held 
on Tuesday, 1 December 2015.

In this category, AmInvest’s significant efforts and 
contributions in developing the Islamic finance industry were 
recognised.

Datin Maznah Mahbob, Chief Executive Officer, AmInvest 
said, “It’s a huge honour that our Shariah-compliant 
capabilities, specialising in global sukuk and global equities 
focusing on quantitative and smart beta strategies has stood 
out amongst other market players. We are very focused 
on offering global investment solutions to global investors 
and this award shows that we are on course to achieving 
our goals. In the Islamic Asset Management industry, we 
are positioning ourselves as a complete Shariah-compliant 
solutions provider which has a full range of fund offerings that 
cuts across asset classes, strategies, currencies as well as 
geographical exposure.”

AmInvest’s total Shariah-compliant assets under 
management (AUM) has recorded exponential average 
growth of 40% since 2009. Today, AmInvest manages 
Shariah-compliant assets worth around RM7.2 billion, more 
than 50% of which is invested in foreign assets.

Mr Seohan Soo, Executive Vice President, 
Capital Markets Group, AmBank Group 
accepted the awards on behalf of 
AmInvestment Bank at The Asset Triple A Asia 
Infrastructure Awards Ceremony in Hong Kong.

Datin Maznah Mahbob, CEO, AmInvest (right) receiving the award for 
Malaysia’s Most Outstanding Islamic Fund Manager from Y.B. Senator Dato’ 
Dr Asyraf Wajdi bin Dato’ Dusuki, Deputy Minister in the Prime Minister’s 
Department (Religious Affairs).

“We are positioning ourselves as a 
complete Shariah-compliant solutions 
provider which has a full range of 
fund offerings that cuts across asset 
classes, strategies, currencies as well as 
geographical exposure.”

Datin Maznah Mahbob,  

Chief Executive Officer, AmInvest.
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AmInvestment Bank Wins Top Awards at The Asset 
Triple A Asia Infrastructure Awards 2015

AmInvestment Bank Berhad was awarded 
the coveted Project Finance Bank of 
the Year (Malaysia) award, Oil and Gas 
Deal of The Year award, Project Finance 
Deal of The Year/Best Oil and Gas Deal 
(Malaysia) award and Best Transport Deal 
(Malaysia) award at The Asset Triple A Asia 
Infrastructure Awards 2015, which was 
held on 30 October 2015 in Hong Kong.

The Project Finance Bank of the Year in 
Malaysia was awarded to AmInvestment 
Bank for its active role in providing a wide 
range of debt products and advisory 
services across various sectors which 
includes Infrastructure (expressways, 
ports, rail and water), Oil & Gas and Power 
sectors.

AmInvestment Bank was awarded the 
Oil and Gas Deal of The Year and Project 

Finance Deal of The Year/ Best Oil and 
Gas Deal in Malaysia for its role as one 
of the joint mandated lead arrangers 
for SapuraKencana TMC’s senior multi-
currency term and revolving facilities up to 
RM17.6 Billion. This syndicated loan deal 
was the largest deal recorded in the Asia 
Pacific (ex-Japan) loan syndication market 
in 2014.

The Best Transport Deal in 
Malaysia, meanwhile, was awarded 
to AmInvestment Bank for the Bank’s 
collaboration with DanaInfra Nasional 
Berhad in its Islamic Syndicated and 
revolving credit facilities and Government 
Guaranteed Sukuk Programme of up to 
RM21 Billion. AmInvestment Bank acted 
as one of the lead arrangers, book runners 
and lead managers in the deal.

AmInvest Named Malaysia’s Most Outstanding 
Islamic Fund Manager 



Datin Maznah Mahbob, 
Ranked Among
50 Leaders of the  
Islamic Economy
AmInvest is pleased to announce that Datin Maznah 
Mahbob, its Chief Executive Officer, has been ranked 
among the top 50 individuals in the world who have 
had a major impact on the Islamic industry this year by 
ISLAMICA 500.

ISLAMICA 500 in its inaugural edition this year 
provides hard-to-find biographical details for 500 of the 
world’s most prominent and influential personalities in 
the Islamic world and economy. From this list, the top 
50 individuals (“ISLAMICA TOP 50”) who are providing 
the most cutting edge and innovative achievements 
were identified based on a set of criteria including 
innovation, substance, ethics, entrepreneurship, global 
or international impact, sustainability and long-term 
projects and multi-sector approach.

Launched at the 11th World Islamic Economic 
Forum held early November in Kuala Lumpur, this 
outstanding reference work records the achievements 
of men and women who built and pioneered the Islamic 
economy and halal industry. Individuals listed have 
been selected from across the globe from different 
sectors, markets and nationalities and invitation was 
granted only to those who demonstrated leadership, 
achievement and contribution to the development of 
the Islamic economy. Personalities listed were surveyed 
to assess their contribution towards this end.

Thumbs up for winning the Order of Excellence Award: (L-R) Anthony Chin, 
Acting Head of Retail Banking, Shanker Joyrama, CEO of Orion Social Media, 
Syed Faisal Syed Mohsen, the then Head of Digital Banking and Syed Anuar 
Syed Ali, Head of Group Corporate Communications & Marketing.
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AmBank Wins 
Order of Excellence 
at 2015 PMAA 
Dragon Awards

AmBank received the Order of Excellence award for 
“Best Social Media or Word of Mouth Campaign” 
for AmBank’s #LifeGetsFun campaign at the 2015 
Promotion Marketing Awards of Asia (PMAA) Dragons 
of Malaysia Awards.

The “#LifeGetsFun” campaign was held for five 
weeks in conjunction with the launch of AmBank’s 
Instagram page (@AmBankMY). This photo-based 
contest was organised to create awareness on 
AmBank’s presence on Instagram and promote the 
AmBank brand to the Young Professionals segment 
which is a key target segment for AmBank.

Launched on 12 December 2014, participants were 
required to upload photographs that best fit the weekly 
themes and three winners with the best photos were 
selected on a weekly basis.

Instagram is a platform that offers fun and quirky 
ways for users to share their life with family, friends and 
followers through a series of photographs.At the end 
of the campaign, a total of 1,500 entries were received 
and with 1,300 followers, AmBank became the No. 1 
Bank on Instagram in Malaysia during the campaign 
period.



AmBank Group Records Net Profit 
of RM776.6 million for H1FY2016
On Thursday, 19 November 2015, AMMB Holdings Berhad 
(AmBank Group or the Group) announced the financial results for 
the first half of financial year ending 31 March 2016 (H1FY2016). 

H1FY2016 performance1 highlights 
•	 Better	Q2	results	over	Q1,	profit	after	tax	and	non-controlling	interests	(PATMI)		
rose	by	12.7%	quarter-on-quarter	(QoQ)

•	 Excluding	one-off	divestment	gains	in	Q1FY20152,	PATMI	contracted	by	6.9%	to		
RM722	million	underpinned	by	margin	compression	and	subdued	business	sentiment

•	 Return	on	equity	(ROE)	of	9.8%,	return	on	assets	(ROA)	at	1.2%	and	earnings	per	
share	(EPS)	at	24.0	sen

•	 Cost-to-income	ratio	(CTI)	was	at	52.0%	on	slower	top	line	growth	albeit	improved	
cost	management

•	 Adjusted	customer	deposits	grew	4.6%,	above	the	industry	average	while	CASA	
(current	account,	savings	account)	composition	stable	at	21.1%

•	 Net	lending	grew	by	0.6%	to	RM85.3	billion	as	net	loan	disbursement	picked	up		
in	Q2FY2016	driven	predominantly	by	mortgage	and	corporate	loans.	Adjusted	loans-
to-deposits	ratio	(LDR)	was	85.6%	compared	to	89.3%	in	H1FY2015

•	 Asset	quality	within	expectation	with	gross	impaired	loans	(GIL)	ratio	at	1.95%	as	
corporate	loans	reflect	the	current	economic	environment.	Loan	loss	coverage	at	92.6%

•	 Capital	levels	of	the	aggregated	banking	entities	are	above	current	regulatory	requirements	
with	common	equity	tier-1	(CET-1)	capital	at	10.5%,	tier	1	capital	at	11.8%	and	total	
capital	ratio	at	15.6%,	computed	based	on	Basel	III	requirements

Delivering on FY15-17 growth agenda
Commenting on the Group’s delivery of the FY15-17 growth agenda, Datuk Mohamed Azmi Mahmood 
(Datuk Azmi), Deputy Group Chief Executive Officer, AMMB Holdings Berhad said, “The Group remains 
focused with the business showing momentum towards delivering on our FY2015-2017 strategic 
agenda.”

On focused organic growth, Datuk Azmi said “Retail Banking will continue to focus on growing 
preferred customer segments such as the introduction of the TRUE customer proposition – targeted at 
young professionals. Wholesale Banking on the other hand targets CASA conversion and focuses on 
deposit repositioning opportunities in various segments and tenures.”

On leveraging on strategic partnerships and deliver on acquisitions, Datuk Azmi informed that “the General 
Insurance business saw the introduction of new products and cross selling programmes as one of the growth 
strategies to maintain its top 3 general insurer position. Meanwhile, Retail Banking continued to expand its 
Small Business Banking which recently introduced expanded merchant solutions (e.g. current account, lending 
facilities, merchant facilities) for the Credit Card business.

“On our effort to continue to optimise efficiency, the Group is well on its way to deliver better customer 
experience via process simplification and concurrently upgrading the collection, cash management and 
transaction banking systems to increase productivity and improve processing.”

Finally on building sustainability, Datuk Azmi affirmed that “Phase 2 of the core banking system 
replacement project is nearing its go- live date and this will enhance customer experience and access 
to multiple channels.”
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Note: 

1 All growth percentages 
computed on year-on-
year (yoy) H1FY2016 vs 
H1FY2015 basis unless 
otherwise stated

2 Excludes one-off 
divestment gain 
and related disposal 
expenses of AmLife and 
AmFamily Takaful

2.	 Leverage	strategic	
partnerships	and		
deliver	on	acquisitions

3.	 Continue	to	optimise	
efficiency

4.	 Build	sustainability

1.	 Deliver	on	focused		
organic	growth



Delivering on FY15-17 growth agenda
Retail Banking’s profit after tax (PAT) decreased 8.6% YoY to RM206.5 million mainly attributable to 
margin compression arising from portfolio rebalancing initiatives. Loan loss allowances reduced YoY from 
intensified collection efforts whilst expenses were 2.5% lower YoY through disciplined cost management.

Retail Banking recorded a gross loan growth of 2.4%, excluding the auto finance segment. The growth 
was largely supported by mortgage loans which expanded 8.3% YoY. Deposits balance grew 1.1% as 
Retail Banking continued its focus on everyday main-bank relationships to drive deposit growth through 
AmBank@Work payroll solutions and Small Business Banking.

Wholesale Banking consists of four sub businesses; corporate and commercial banking, markets, 
investment banking and fund management.

The division’s aggregate PAT at RM424.5 million, down 11.0% YoY, reflecting pressures on margin, 
cautious business sentiment and weaker fixed income trading. Operating expenses declined 19.3% YoY 
due to prudent cost management and benefits from right- sizing programmes. Higher recoveries from 
impaired loans partially mitigated the impact of slower income growth.

Gross lending increased 5.2% YoY from higher disbursements driven by strategic tie-ups and new 
financing solutions. Deposits grew RM2.9 billion, 6.1% YoY.

General Insurance maintained its net earned premium YoY despite implementation of Goods and 
Services Tax and de-risking of Retail Banking’s auto finance loans affecting bancassurance sales. Claim 
expenses were lower and combined ratio improved to 89.2%(Q1FY2015: 93.3%). PAT declined 5.9% 
YoY as a result of lower investment income.

The Group’s share in results of the Life Assurance and Family Takaful businesses recorded a year-
to-date loss of RM2.6 million. The current focus is to invest in building up the business, which include 
increasing distribution capacity and agency management productivity, expanding the bancassurance 
platform, improve data analytics and launch new products for the direct marketing segment.

Islamic Banking business forms an integral part of Retail Banking and Wholesale Banking divisions. 
The business registered robust double-digit growth in financing and deposits YoY. Profit after taxation and 
zakat (PATZ) was up by 2.8% YoY with a 10.0% increase in expenses.

QoQ performance improved despite less favourable business sentiment
Top line growth was influenced by NIM compression as competition remains intense given the lower 
demand and focus on better quality assets. NIM was stable at 2.12% QoQ, as positive impact from 
asset repricing was offset by margin compression as higher- yield auto loans tapered off and increased 
contribution of wholesale loans.

Responding to greater sales focus and relationship management, loans showed better growth 
momentum in Q2. Net lending grew 1.4% QoQ, reflecting our portfolio rebalancing and focus on preferred 
customer segments which lifted mortgage and wholesale banking loans.

The Group’s CASA composition remained stable at 21.1% sustained through active relationship 
management and payroll acquisition programmes, despite outflow of term deposits as expected from  
rate competition (deposits declined 0.6% QoQ). CASA balance and the Group’s market share showed 
slight upward momentum QoQ despite the down trend in the industry’s CASA balance witnessed since 
June 2015.

Allowances were lower with higher recoveries as the Group’s collection efforts intensified. The Group’s 
GIL ratio was within guidance at 1.95% as retail assets quality continues to strengthen whilst corporate 
loans will require more vigilance under current operating environment. Loan loss coverage was 92.6% 
reflecting adequate coverage based on current servicing assessment discounted with internal buffers on 
potential seasonal impacts.

The Group’s capital levels for the aggregated banking entities are above our internal targeted range 
and Basel III requirements. CET- 1 stood at 10.5%, tier 1 capital at 11.8% and total capital ratio at 15.6%.

Prospects for financial year ending 31 March 2016 
In the second quarter of 2015, the Malaysian economy recorded growth of 4.9% (1Q2015: 5.6%) driven 
mainly by private sector demand. Both private consumption and private investment grew moderately at 
6.4% and 3.9% respectively (1Q2015: 8.8% and 11.7%).

For calendar year 2015, the Group forecasts a modest annual Gross Domestic Product growth of circa 
4.7% (2014: 6.0%) due to softer demand and lower commodity prices, mitigated by a resilient export 
sector and an expected increase in public investment.

Inflation is projected to hover around 2.1%, reflecting the impact of the implementation of GST and 
recent Ringgit depreciation, partially offset by the decline in oil and commodity prices. The US dollar 
rise, interest gap and the Chinese Yuan outlook will continue to weigh on Ringgit. The banking sector is 
expected to experience slower demand and narrowing net interest margins whilst asset quality may come 
under pressure. Private consumption is expected to grow moderately this year.
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Retail	Banking:		
Focus	on	mortgage	and		
main	bank	deposits

Wholesale	Banking:		
subdued	outlook	but		
stronger	loans	momentum	
and	grew	CASA

Insurance:		
Reflecting	lower	car	sales

Islamic	Banking:		
Continued	growth	in	
financing	and	deposits

Malaysia’s	GDP	growth	
moderate	to	4.7%	

Sound	asset	quality

Sound	funding	and	capital

Modest	top	line	growth,	
margin	compression	persists	

Targeted	loan	growth	
predominantly	driven	by	
mortgage	and	corporate	
accounts

Sustaining	focus	on	CASA/
low	cost	deposits



On Saturday, 21 November 2015, 
Tan Sri Azman Hashim, Chairman, 
AmBank Group who is also a 
member of the East Asia Business 
Council (EABC) participated in the 
Asean plus Three Leaders’ Interface 
with East Asia Business Council. 
The event was held during the first 
day of the 27th ASEAN Summit 
and was chaired by Dato’ Sri Najib 
Razak, Prime Minister, Malaysia 
and attended by ASEAN Plus Three 

Leaders. Mr Jay Yuvallos, EABC 
Chairman of 2015 presented EABC’s 
report to the Asean Plus Three Leaders 
on behalf of EABC.

On the same day, Tan Sri Azman 
hosted a dinner for the EABC 
delegates at The Royale Chulan Hotel 
Kuala Lumpur. Among the attendance 
was Mr Jay Yuvallos, Chairman, EABC.

In his capacity as a member, Tan 
Sri Azman also delivered EABC’s 
recommendations report on behalf 

of the business council during the 
inaugural EABC Dialogue with the 
ASEAN Plus Three Finance and 
Central Bank Deputies’ Meeting 
on Wednesday, 2 December 
2015 in Shangri-La Kuala Lumpur. 
The recommendations, which 
focused on developing a lending 
ecosystem for Small, Medium and 
Microenterprise (SMME) Finance, are 
based on private sector feedback 
which is gathered through the 
council’s activities and events. Since 
inception, EABC has organised 
seven East Asia Business Forums 
across the Asia region. 

The EABC was established by 
the ASEAN Plus Three Economic 
Ministers in 2004 in recognition of 
the importance of engaging the 
business people in the region. Its 
main role was to inject a private-
sector perspective into the economic 
development and integration 
process between ASEAN and its 
Plus Three Partners.

Tan Sri Azman Hashim, Chairman, AmBank Group (back row, sixth from right) attended the EABC’s interface with APT Leaders. Some of the attendees include 
(from right to left) Indonesia’s President Joko Widodo, Cambodia’s Prime Minister Hun Sen, Brunei’s Sultan Hassanal Bolkiah, Laos’s Prime Minister Thongsing 
Thammavong, Dato’ Sri Mohd Najib bin Tun Abdul Razak, South Korea’s President Park Geun-hye, Japan’s Prime Minister Shinzo Abe, and Thailand’s Prime 
Minister General Prayut Chan-O-Cha (far left).

Tan Sri Azman Hashim entertaining the EABC delegates 
during the Gala Dinner hosted by Tan Sri at The Royale 
Chulan Hotel in Kuala Lumpur.

Tan Sri Azman Hashim Participates in  
East Asia Business Council (EABC) Events
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AmBank Group is proud to be the main 
sponsor for the Golden Eagle Award 2015.

The Golden Eagle Award (GEA), 
organised by Nanyang Siang Pau, was 
successfully launched in 2013 and 
aims to honour the best of Malaysian 
businesses by giving them due 
recognition for their hard-earned success 
and outstanding achievements. 

On Friday, 16 October 2015, a 
Gala Night was held at the Genting 
International Convention Centre, Genting 
Highlands to honour 138 successful 
businesses. Participating businesses 
were judged under different categories 
based on annual sales turnover – 
“Eminent Eagles” for large corporations, 
“Excellent Eagles” for unlisted medium 
enterprises and “Emerging Eagles” for 
small businesses. In support of world-
class enterprises, a new category was 
introduced this year – “International 
Eagles” for reputable foreign entities 
operating in Malaysia. 

AmBank Group is proud to note that 
46 out of the 138 winners are customers 

of AmBank Group. Meanwhile, under 
the “Excellent Eagles” category, two of 
the top ten winners are also AmBank 
Group’s clients.

The Gala Night which was graced 
by Y.B. Dato’ Seri Ahmad Husni bin 
Mohamad Hanadzlah, Minister of 
Finance II, Malaysia was attended 
by approximately 1,500 guests. 
Representing AmBank Group, 
amongst others, were Yeow Swee Yun, 
Head, Wholesale Banking Coverage 
– Commercial, Andrew Tay, Senior 
Vice President, Wholesale Banking 

Coverage – Commercial, as well as Mok 
Juan Chek, Head, Wholesale Banking 
Coverage – Southern and East Coast 
Regions, Chua Bang Lee, Senior Vice 
President, Wholesale Banking Coverage 
– Southern and East Coast Regions. 
Representatives from Small Business 
Banking, Retail Banking, AmGeneral 
Insurance and AmMetLife Insurance 
were also present at the ceremony. An 
AmBank Group booth was also set 
up at the Gala Night venue to create 
awareness on AmBank Group products 
and services.

AmBank Group is Main Sponsor at the  
Golden Eagle Award 2015 Gala Night

Y.B. Dato’ Seri Ahmad Husni, Minister of Finance II, Malaysia (centre), Yeow Swee Yun, Head of Wholesale Banking Coverage – Commercial (to Minister’s right), Mok 
Juan Chek, Head of Wholesale Banking Coverage – Southern and East Coast Regions (to Minister’s left) and other representatives from AmBank Group at the Golden 
Eagle Award 2015 Gala Night.  

Y.B. Dato’ Seri Ahmad Husni, Minister of Finance II, Malaysia (third from left) witnessing the presentation of the 
Main Sponsor logo by Yeow Swee Yun, Head of Wholesale Banking Coverage – Commercial (third from right) 
to Liew Sam Ngam, Chief Executive Officer, Nanyang Siang Pau (second from left).

Y.B. Dato’ Seri Ahmad Husni, Minister of Finance II, Malaysia (centre) visiting the AmBank Group booth 
accompanied by Yeow Swee Yun, Head of Wholesale Banking Coverage – Commercial (right) and  
Liew Sam Ngam, Chief Executive Officer, Nanyang Siang Pau (left).

11business



Group Internal Audit Department (GIAD) together with Group 
Human Resource have collaborated with the Institute of 
Chartered Accountants in England and Wales (ICAEW) in 
pursuing a professional programme to develop potential 
ICAEW graduates. ICAEW has approved AmBank Group as 
the Authorised Training Employer (ATE) for the ACA learning 
and professional development programme.

As the new Authorised Training Employer (ATE), AmBank 
has been invited to receive a token of appreciation from the 
ICAEW President, Mr Andre Ratcliffe, at the ICAEW Malayisa 

City Group Annual Dinner 2015 on Friday, 6 November 2015. 
The guests of the dinner include YB Dato’ Johari Ghani, 
Deputy Finance Minister, Fellow ICAEW members and 
stakeholders.

ICAEW is one of the most established, comprehensive 
and internationally recognised professional Accounting 
Bodies. It is worth nothing that 98% of the best Global 
Brands employ ICAEW Chartered Accountants. AmBank 
is currently considered as one of the highly ranked ICAEW 
approved employers.

ICAEW Honours  
Group Internal Audit 
Department (GIAD)  
at the ICAEW  
Annual Dinner 2015

L-R: Mr Thein Kim Mon, Chief Internal Auditor, AmBank Group (centre) 
receiving a token of appreciation from Mr Andrew Ratcliffe (left), 
President, ICAEW during the ICAEW Annual Dinner on 6 November 2015.

12 business

Recarding of MBF Cards to M-Card
Technology advancement is part and parcel 
of the banking industry, and in a move 
to position itself as the leading financial 
institution in the country, AmBank is set 
to replace the MBF branded cards to the 
more modern M-Cards. This rebranding 
exercise will be done progressively effective 
28 November 2015 and is targeted to be 
completed by March 2016. The brand new 
M-Cards will come equipped with PIN-
enabled and contactless technology for a 
guaranteed secured and ease of payment.

PIN-enabled for Improved 
Security 

M-Card is PIN-enabled i.e. it can be used 
for PIN-based transactions instead of 
requiring signature on the sales slip. This is 

following an industry wide requirement for all 
local card issuers and acceptors to migrate 
from signature to PIN as the standard for 
verifying customers for all domestic point-of-
sale transactions effective 1 January 2017.

Contactless technology for a faster 
payment experience 

The new M-Card also comes with a 
contactless feature known as MasterCard 
PayPass and Visa PayWave. Customers 
will only need to “tap and go” i.e., they 
are only required to tap their M-Card on 
a contactless reader without having to 
neither sign on the sales slip nor enter their 
PIN. This is only available at merchants 
with credit card terminals which support 
contactless cards and subject to a 

purchase transaction of up to RM250 or 
any threshold amount allowable or set by 
MasterCard/Visa from time to time.

Card Benefits 

The new M-Card comes with rewarding 
benefits and privileges, such as: 
•	 2	sets	of	BonusLink	points	
•	 Up	to	5x	more	BonusLink	points	

every Friday till Sunday
•	 0%	Balance	Transfer	for	12	months
•	 QuickCash	at	no	cash	advance	fee
•	 0%	AmFlexi-Pay	over	6	months
•	 Unlimited	access	to	Plaza	Premium	

Lounge
•	 Ladies	only	benefits	i.e.	

complimentary Wallet Guard, 
Healthcare and car assistance



AmBank Group Sponsors the 
MABC Gala Dinner 2015
The Malaysia Australia Business Council (MABC) held its Annual Gala 
Dinner on 2 October 2015 at Hilton Kuala Lumpur and AmBank 
Group came on board as the Platinum sponsor for the Gala Dinner. 
This highly regarded event is the highlight of the MABC’s social and 
business calendar and is attended by approximately 600 guests, 
including prominent Malaysian and Australian business people, 
Malaysian Government officials and MABC members. Datuk 
Mohamed Azmi Mahmood, Deputy Group Chief Executive Officer, 
AmBank Group was among the attendance at the Annual Gala Dinner.

AmBank Group was the Official Bank for the Sixth 
OIC Muslim World Biz “Business and Investment 
Zone” Exhibition and Conference 2015 which 
was held from 27-30 October 2015 at Putra 
World Trade Centre, Kuala Lumpur. The main 
aim objective of this event is to enhance intra-
trade among Muslim countries while providing 
an ideal generation platform for governments, 
corporations, international investors, industry 
players and entrepreneurs from all parts of the 
world to explore joint ventures, investment and 
trade opportunities in the Muslim World.

AmBank Group is the Official Bank  
for the Sixth OIC WORLD BIZ 2015

L-R: Mr. Rod Smith PSM, Australian High Commissioner to Malaysia, Datuk Mohamed 
Azmi Mahmood, Deputy Group Chief Executive Officer, AmBank Group and Mr. Leigh 
Howard, Chairman, Malaysia Australia Business Council posing for a group photo at the 
MABC Gala Dinner.

AmMetLife recently launched the 
EduCare Club, an exclusive 
membership circle for Malaysian 
parents wanting the best for their 
children. EduCare Club is a strategic 
partnership between AmMetLife and 
leading organisations, Kindermusik 
and Kaplan, renowned for their high 
quality child development 
programmes.

AmMetLife education plan policy 
owners will automatically become 
members of EduCare Club with 
privileged access to exclusive 
benefits and discounts from these 
top child development organisations.

Speaking at the launch of EduCare 
Club, Ramzi Toubassy, Chief 
Executive Officer, AmMetLife, said: 
“We know that children are at the 

heart of everything parents do, and 
so we formed EduCare Club to offer 
parents first-rate educational 
privileges for their children. EduCare 
Club gives all AmMetLife education 
plan policy owners elite access to a 
host of differentiated benefits and a 
suite of innovative value-added 
services designed to give children a 
head start in life.”

Ammetlife Launches Educare Club Offering Malaysian Families 
Excellent Child Development Programmes
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L-R: Janey Lee, Head, Bancassurance, AmMetLife Insurance Berhad, Anthony Chin, Acting Head, Retail Banking, AmBank (M) Berhad, Ramzi Toubassy, Chief Executive 
Officer, AmMetLife Insurance Berhad and Kam Lee Lan, Chief Marketing Officer, AmMetLife Insurance Berhad at the Launch of EduCare Club.



AmGeneral Insurance Berhad (AmGeneral), one of the 
leading motor insurers in Malaysia, signed a Memorandum 
of Understanding (MoU) with Universiti Kebangsaan 
Malaysia (UKM) on an internship programme to sponsor 
four Actuarial Science final year students from UKM’s 
School of Mathematical Sciences.

Upon completion of the final year, proven candidates will 
be further sponsored to undergo the Financial Sector Talent 
Enrichment Programme (FSTEP) with Bank Negara 
Malaysia, and offered a full-time internship and employment 
with AmGeneral.

The MoU was signed by Derek Roberts, Chief Executive 
Officer, AmGeneral and Professor Datuk Dr. Noor Azlan 
Ghazali, Vice Chancellor, UKM at AmGeneral’s new Head 
Office in Menara Shell witnessed by Tan Sri Azman Hashim, 
Chairman, AmBank Group, and Professor Dr. Sahrim Hj. 
Ahmad, Dean, Faculty of Science and Technology, UKM.

“With the regulatory changes in the financial service 
industry, the demand for actuaries’ skills, a must-have 
function in life, general and reinsurance is also keeping 
pace. Therefore, there is a pressing need to develop a 
pool of new actuarial science talents to meet the current 
demands,” said Tan Sri Azman.

In conjunction with the MoU signing ceremony, 
AmGeneral also announced the relocation of its Head 
Office to Menara Shell, Kuala Lumpur to further support 
its increasing Klang Valley customers and business 
partners at a more centralised location.

AmGeneral, which occupies 10 floors of Menara Shell 
houses approximately 1,100 out of 1,500 employees with 
the remaining 400 employees located at branch offices 
nationwide.

AmGeneral’s new  
Head Office is located in 
Menara Shell, No. 211 
Jalan Tun Sambanthan, 
50470 Kuala Lumpur.

Tan Sri Azman (extreme right) greeting the AmGeneral staff at the new office. AmMetLife’s “Live Ready” brand campaign is on full display at the KL Sentral 
Monorail station, which was witnessed by Tan Sri Azman Hashim.

Tan Sri Azman Hashim entering the  
KL Sentral Monorail station. Looking on 
is Mr Derek Roberts, Chief Executive 
Officer, AmGeneral Insurance and the 
AmBank committee.

L-R: Derek Roberts, Chief Executive Officer, AmGeneral, Tan Sri Azman Hashim, Chairman, AmBank Group, Professor Datuk Dr. Noor Azlan Ghazali, Vice 
Chancellor, UKM, and Professor Dr. Sahrim Hj. Ahmad, Dean, Faculty of Science and Technology, UKM at the MoU signing ceremony.

AmGeneral Insurance Signs MoU with UKM for Student Internship Programme

Tan Sri Azman Hashim, Chairman, 
AmBank Group visited the KL 
Monorail station on Monday, 
23 November 2015 before 
attending the Memorandum of 
Understanding with Universiti 
Kebangsaan Malaysia at Menara 
Shell. AmMetLife and AmBank 
Group fully dominated the media 
space within this transit station, 
which is only a short monorail ride 
away from AmGeneral’s new head 
office at Menara Shell.
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The ground breaking ceremony of the 
Azman Hashim UMS Gallery was held 
on Wednesday, 7 October 2015 at 
the Universiti Malaysia Sabah (UMS) 
campus in Kota Kinabalu, Sabah. The 
RM15 million Azman Hashim UMS 
Gallery will be funded through Yayasan 
Azman Hashim.

The Azman Hashim UMS Gallery will 
be built on sprawling campus grounds 
located at a vintage point of one of the 
most beautiful locations overlooking the 
South China Sea of UMS.

A Memorandum of Agreement (MOA) 
was signed to formalise the partnership 
whilst Tan Sri Azman Hashim officiated 
the ground breaking ceremony of the 
Azman Hashim UMS Gallery with  
Tun Zaki Tun Azmi, Chairman, Board 

of Directors, Universiti Sabah Malaysia 
and Professor Datuk Dr. Mohd Harun 
Abdullah Naib Canselor Universiti 
Malaysia Sabah.

In conjunction with the event  
Tan Sri Azman Hashim delivered a talk 
which covered topical issues including 
leadership, entrepreneurship and his 
life’s journey as an entrepreneur banker. 

The Azman Hashim UMS Gallery 
will face the Likas Bay with a view of 
the majestic Kota Kinabalu City centre, 
surrounded by lush greenery on top of 
the hill with an approximate 100 metres 
beach front. Construction of the building 
is scheduled to start by the middle of 
2016 to be completed in 2018. 

The proposal consists of a double 
volume structure in a circular manner, 

with open and 
closed exhibition 
rooms with corridors. 
Seminar rooms and 
conservatory area are 
located at the upper 
level while the utility 
facilities are located 
at the lower level.

The viewing deck at the top level 
is one of the attractions of the gallery. 
The corridors can also function as 
showcasing area as part of the main 
exhibition rooms. 

Tan Sri Azman established Yayasan 
Azman Hashim with its core objectives 
focusing on sustainable development 
primarily on improving education, 
welfare as well as to alleviate human 
suffering. Yayasan Azman Hashim has 
made contributions to various charitable 
and educational projects including:
•	 Funding	the	construction	of	a	

building complex of RM7 million 
for International Islamic University 
Malaysia (IIUM).

•	 Funding	the	construction	of	the	
Azman Hashim-USM Sports Arena 
of RM10 million for Universiti Sains 
Malaysia (USM). 

•	 Funding	the	construction	of	the	
Bangunan Azman Hashim in 
University Malaya of RM 25 million.

Tan Sri Azman Hashim speaks at Universiti Malaysia Sabah 
and launches Azman Hashim UMS Gallery
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L-R: Professor Datuk Dr Mohd Harun Abdullah, Vice Chancellor, Universiti 
Malaysia Sabah, Tun Zaki Tun Azmi, Chairman, Board of Directors, Universiti 
Malaysia Sabah and Tan Sri Azman Hashim, Chairman, AmBank Group 
unveiling the design of the Azman Hashim UMS Gallery. 

Tan Sri Azman Hashim, Chairman, AmBank Group 
delivering his talk at Dewan Canselor, Universiti 
Malaysia Sabah in Kota Kinabalu.



16 bond market and foreign exchange review

Markets ended the year with the largest number of 
violent dislocations with record low trading liquidity, 
heavy investor crowding and the manipulation risk 
by central banks. The US dollar continued to conform 
to the multi-year cycle big cycles of the past. In the 
last quarter of 2015, US dollar strengthened by 2.5% 
against broad currencies and touched the level of 
100, the first time since April 2003, on expectations 
of US monetary normalisation in second half of the 
year arguing that the US dollar gains before the Fed 
starts hiking rates have been substantially larger than 
anything we have seen in any Fed hiking cycle before 
this partly explained by monetary policy divergences 
between US and rest of the world.
As a result of monetary policy divergence, euro 
depreciated almost 3% against the US dollar after the 
European Central Bank (ECB) announced a cut the 
deposit rate by 10 basis points to -0.3%, increased 
the duration of the QE program by a minimum of six 
months until March 2017 and broadened the range 
of assets accepted in the program to buttress the 
economy against the slowdown in emerging markets 
and the risk of lower inflation.

Japanese yen also recorded a loss of 0.37% 
against the US dollar after Bank of Japan (BoJ) 
eased their monetary policy mildly, by extending the 
duration of its JGB purchases and increased slightly in 
purchases of ETFs. Sluggish consumption growth and 
slower wage growth also added pressure to yen. During 
the final estimate of 3Q15 GDP, consumption growth 
was actually revised down. Meanwhile, base wages 
increased merely 0.1% in September and October 
2015, down from the peak of 0.4% in the middle of 
this year. This suggests that the transmission channel 
of Abenomics has remained weak.

During the quarter under review, China Renminbi 
(CNY) plunged 2.1% against the US dollar, reflecting the 
monetary policy divergences that lifted the greenback 
against the Special Drawing Rights (SDR) currencies. 
The International Monetary Fund (IMF) Executive Board 
formally announced on 30 November that the CNY will 
be included into its SDR, with 10.9% of the weighting 
in the new SDR basket. The new SDR will become 
operational with effect from 1 October 2016.

Asian currencies appreciated against the greenback 
in the last quarter of 2015, with Indonesian rupiah 
leading the gain, followed by Ringgit Malaysia and 
Thai Baht. Rupiah gained sharply as the Indonesian 
government unveiled the last instalment of a series 
of three stimulus package, which focused on cutting 
operational costs and simplifying land permits for 
investment activities. On the other hand, Indian rupee 
and Philippine peso dropped 0.97% and 0.96% 
against the greenback due to the easing of foreign 
portfolio flows, foreign currency debt repayment and 
resident outflows.

Ringgit Malaysia despite being oil proxy, gained 

Global Foreign 
Exchange Market

Performance of Asian Currencies against USD since October 2015
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Source: Bloomberg As at 30 September 2015

2.52% against the US dollar on improving risk appetite 
and positive news-flow. The Malaysia 5-year credit 
default swap (CDS) – a measure of country’s risk 
premium fell from high of 245.5 on 29 September 2015 
to close at 180.2 and the drop in Malaysia 1-month 
onshore volatility to close below 10.0% helped to support 
the Ringgit against the greenback. Elsewhere, China 
Premier Li Keqiang’s promise that China would invest in 
Malaysia’s debt papers, the successful selling of Edra 
Energy Global, and the repatriate of funds from overseas 
by state-linked companies to boost the economy through 
domestic investment also contributed to the gain of 
Ringgit.

Fixed Income
Both 10-year US Treasury and 10-year German Bund 
saw yield increased between 9 to 15 basis points in the 
fourth quarter. This reaction was an opposite reaction 
against the rally in third quarter where average 10-year 
yield of G7 economies declined by 100 basis points. This 
is mainly due to the later part of the year where markets 
became increasingly hawkish on the timing of the 
eventual Fed tightening cycle.

As expected, Fed tightened policy by 25 basis points 
to 50 basis points for the first time in nearly a decade. 
This reflects the beginning of fed fund rate normalisation 
which shows a clear-cut sign of its confidence in the 
health of the world’s No. 1 economy and highlighted 
the outperforming nature of American fundamentals. 
FOMC noted that household spending and business 
investment are solid, the labour market is strong, and 
“underutilisation of labour resources has diminished 
appreciably this year”. The Fed’s median forecast for the 
fed funds rate for end 2016 was unchanged at 1.4%, 
implying four hikes next year. As at 4th January, the 
implied probability of a rate hike in March now stands at 
50.3%.

European Central Bank disappointed the markets 
with its decision to reduce its key 
interest rate by 10 basis points to 
-0.3%, increased the duration of 
the QE program by a minimum of 
six months until March 2017 and 
broadened the range of assets 
accepted in the program. Global 
market rated lower after Draghi’s 
announcement because they were 
expecting more from Draghi on 
quantitative easing. Nevertheless, 

Draghi reassured that ECB is will stands ready to do more 
monetary stimulus if needed.

Bank of Japan (BoJ) surprised the market by an 
unexpected tweak of its monetary stimulus program. 
It announced a change in its asset-buying program 
to include new exchange-traded funds, longer dated 
bonds and more risky assets. In brief, BoJ will continue 
to purchase JGBs at a pace of JPY8-12 trillion per 
month. The average maturity will be extended to 7-year 
to 12 year from 7-year to 10 year. Meanwhile, BoJ will 
establish a new ETF program and purchasing at an 
annual rate of roughly JYP300 billion and at the same 
time, BoJ will continue to purchase JREITs at a pace of 
JPY90bn per year.

Malaysian sovereign bonds recovered partial losses 
posted in response to year-end demand, along with 
net buying interest from offshore players, riding on the 
recovery in RM levels since mid-November from the peak 
of 4.4169 to a low of and temporary spike in crude oil 
prices. Gains were skewed towards the front end of the 
curve while medium- to longer-term papers weakened 
amid thinner liquidity during year-end as well as cautious 
sentiment toward FOMC meeting on 17 December. 
On the other hand, foreign shareholdings in Malaysian 
government bonds increased by RM1.98 billion in 
October 2015 and continued to rise by RM6.54 billion in 
November 2015, reversing a three-consecutive-month 
decline since July.

Meanwhile, Bank Negara held the Overnight Policy 
Rate (OPR) steady at 3.25%, and continued to sound 
neutral whilst saying the current level of interest rate is 
accommodative and supportive for growth. Policy maker 
also stated while global and domestic development have 
continued to affect the Ringgit Malaysia but domestic 
financial markets, overall domestic liquidity condition 
remained stable. Bank Negara Malaysia will continue to 
ensure the orderly functioning of the money and foreign 
exchange markets.

Source: Bloomberg As at 31 December 2015
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Economic Performance
The major headline in global markets during the third 
quarter has been Asia. China was the most visible actor, 
which turned out to be the catalyst when its market 
registered 33.9% losses from peak to trough. More so, the 
Chinese authorities in August decided to devalue the yuan 
by surprise with the aim of allowing the currency to float 
more freely against other currencies.

Furthermore, the Chinese economy failed to show any 
sign of bottoming during the quarter under review. It grew 
by 6.9%, its slowest pace since the global financial crisis 
in the third quarter. Problem has been that the slowdown in 
manufacturing and construction in China while the related 
fall in commodity markets was a trigger. These have 
severely impacted emerging markets, having started in 
Asia and thereafter in Latin America, Russia, South Africa, 
and the Middle East.

Other challenges during the quarter included a 
deepening rout in commodities, ongoing uncertainty 
about the path of US monetary policy and intensified 
global growth worries. On the whole, during the quarter 
under review, global market volatility in general has been 
significant with the Asian market volatility being more 
pronounced reflected by substantial amount of investment 
losses. It was tough for global investors in general and 
even tougher for those with Asian exposures. During 
this period of strong volatility, the demarcation between 
advanced and emerging markets did not matter.

Nevertheless, the US real gross domestic product 
(GDP) accelerated by an upwardly revised 2.0% annualized 
in the third quarter. Conversely, the eurozone economy 
grew by just 0.3% in the third quarter of the year, a 
slowdown on the 0.4% recorded three months earlier, 
showing the region’s recovery remained fragile and 
lacklustre despite the huge stimulus measures launched 
by the European Central Bank. Meanwhile, the Japanese 
economy contracted as business investment fell by 
an annualized 0.8 percent, hence it met the common 
definition of a ‘technical’ recession.

Growth in the Association of Southeast Asian Nations 
(ASEAN) expanded 4.5% annually during the third quarter. 
The result mostly reflected strong growth momentum in 
the Philippines and Vietnam. In the Philippines, growth 
received a boost from solid remittances from overseas 
workers and healthy government spending ahead of the 
May 2016 presidential election. It is still smooth sailing 
for Vietnam; the country’s economy is being propelled by 
strong demand from the United States, rising infrastructure 
spending and a healthy manufacturing sector. With the 
notable exception of Vietnam, economic dynamics in 
ASEAN have been negatively affected by softer demand 
from China and still sluggish growth among some other 
key trading partners.

The Malaysian economy expanded by 4.7% in 
the third quarter of 2015 supported mainly by private 
sector demand. Private investment was driven by capital 
spending in the manufacturing and services sectors. In 
the meantime, private consumption expanded at a more 
moderate rate as households continued to adjust to the 
implementation of the Goods and Services Tax (GST). 
Besides, public investment turned around to record a 
positive growth due to the improvement in spending on 

fixed assets by both the Federal Government and public 
enterprises. Meanwhile, public consumption moderated 
following the slower growth in both emoluments and 
supplies and services expenditure.

On the supply side, all economic sectors continued 
to expand during the quarter. Growth was led by the 
construction sector, benefitted from the faster expansion in 
the civil engineering and specialised construction activities 
sub-sectors. Similarly, the manufacturing sector supported 
growth in particular from the improved performance in the 
export-oriented industries. Slower growth was evident from 
the services sector due to moderate household spending 
and slower capital market activity. Both the mining and 
agriculture sectors expanded at a slower pace following 
moderate crude oil and palm oil production, respectively.

In the meantime, the contribution from trade surplus 
amounted to RM22.2 billion in the third quarter of 2015. 
Gross exports turned around to register an expansion of 
5.5% supported mainly by the broad-based expansion in 
manufactured exports. Meanwhile, gross imports grew 
by 2.9% reflecting an improvement in most major import 
categories.

During the quarter, underpinned by uncertainty in 
global growth and monetary conditions, the ringgit and 
other regional currencies remained volatile. The ringgit 
depreciated by 14.8% against the US dollar, and also 
depreciated against the Australian dollar (-6.8%), the 
pound sterling (-11.7%), the euro (-15.4%), and the 
Japanese yen (-16.6%). Against all regional currencies, the 
ringgit depreciated by between 6.3% and 12.8%.

Inflationary pressure remained in the third quarter, 
where it rose by 3.0% fuelled by higher prices from 
food and non-alcoholic beverages amid supply shortage 
arising from adverse weather conditions. Transport prices 
also rose following the higher domestic fuel prices. 
Nonetheless, the Overnight Policy Rate (OPR) at 3.25% 
was maintained during the third quarter of 2015. At the 
prevailing level of the OPR, monetary conditions remained 
supportive of economic activity.

Nevertheless, growing volatility in the global financial 
markets added with domestic uncertainties saw interbank 
rates beyond the 1-month tenure trended higher towards 
the end of the quarter, reflecting the shift in liquidity 
towards the shorter tenures amid the greater preference 
of corporates and banks for shorter-term placements. In 
terms of retail rates, both deposit and lending rates were 
broadly unchanged throughout the quarter. The average 
base rate (BR) of banks at the end of the third quarter was 
slightly lower at 3.85%

Total gross financing raised by the private sector 
through the banking system and the capital market 
amounted to RM287.9 billion. On a net basis, outstanding 
banking system loans and PDS expanded at a higher 
growth rate of 8.8% as at end-September. Outstanding 

business loans grew at a stronger pace with higher level 
of credit extended mainly to the manufacturing; wholesale 
and retail trade, and restaurants and hotels; real estate 
and finance, insurance and business services sectors. In 
particular, outstanding SME loans continued to grow at a 
strong rate of 17.6%. Outstanding household loans growth 
moderated to 8.1% in the third quarter.

While fund raising activity in the capital market 
continued to be supported by gross funds raised by 
both private and public sectors, large redemptions of 
Government debt securities more than offset the net funds 
raised by the private sector, resulting in an overall position 
of net redemptions of RM2.6 billion during the quarter.

Meanwhile, capitalisation of financial institutions 
remained strong and is sufficient to absorb potential losses 
from adverse developments in financial and economic 
conditions. For banks, the common equity tier-1 capital, 
tier-1 capital and total capital ratios were sustained well 
above the minimum regulatory levels at 12.1%, 12.8% 
and 14.8% respectively. More than 80% of banks’ total 
capital is of high quality, comprising retained earnings, 
paid-up capital and reserves. The capital adequacy ratio for 
the insurance sector was similarly healthy at 243.8%. On 
the whole, financial institutions have capital buffers totalling 
RM132 billion (banks: RM100.2 billion; insurers/takaful 
operators: RM31.8 billion), that can be used to absorb 
potential losses from adverse credit and market events.

Going forward, global growth is expected to remain 
moderate. While the major advanced economies continue 
to improve, the pace of recovery will be modest. In Asia, 
domestic demand is expected to continue to support 
growth. Downside risks to global growth remain high 
arising from the moderating growth momentum in a 
number of major economies, uncertainty surrounding 
energy and commodity prices and possible disorderly 
market conditions arising from policy shifts in major 
economies.

While downside risks to growth remain, the economy 
is expected to expand close to 5% in 2015. As a result of 
structural adjustments that have been steadily undertaken 
over the years, the economy is now supported by 
diversified sources of growth. With the external sector 
performance expected to be modest, domestic demand 
will continue to be the main driver of growth, supported 
mainly by the private sector activity. In addition, the flexible 
exchange rate, deep and more mature financial markets 
and solid financial institutions will support this trend and 
ensure that shocks such as volatile capital flows are well 
intermediated, therefore minimising spillovers to the real 
economy. Foreign exchange reserves held by Bank Negara 
Malaysia (BNM) amounted to RM415.1 billion (equivalent 
to USD93.3 billion), which remained ample to facilitate 
international transactions without disruptions.

REVIEW OF THE  
MALAYSIAN ECONOMY
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Reported by Mr Anthony Dass, Chief Economist, AmBank Group



AmBank Group through its sports club, Kelab AmBank 
Group (KAG) started its annual Back To School Charity 
Programme in Subang, Selangor on Monday, 30 November 
2015 for 110 children and youths comprising 58 boys and 
52 girls, aged three to 16 years old from four charity homes 
around Klang Valley. The four homes are Rumah Kebajikan 
Nur Hati, House of Joy, City Revival Children’s Home and 
Praise Emmanuel Children’s Home.

The charity event brought joy and smiles to the children 
and youths as they were brought on a shopping session at 
the Mydin Wholesale Hypermarket for school necessities 
and clothing. They were later presented with goodie bags 
followed by a sumptuous lunch.

This charity programme falls under the AmKasih 
Programme which is the Group’s platform for its Corporate 
Social Responsibility (CSR) sustainable development 

AmBank Group starts its Back to    School Charity Programme
initiatives. The AmKasih Programme focuses on “reaching out 
to the community” and serves as an umbrella for all AmBank 
Group CSR efforts to help the community.

“We are honoured to organise today’s Back To School 
Charity Programme with the children and youths from Rumah 
Kebajikan Nur Hati, House of Joy, City Revival Children’s Home 
and Praise Emmanuel Children’s Home. This is actually our first 
stop for this programme which will be carried out throughout 
the month of December 2015.” said Syed Anuar Syed Ali, 
President Kelab AmBank Group, who is also Head, Group 
Corporate Communications and Marketing, AmBank Group.

Syed Anuar stressed that projects such as these are 
important in creating awareness for the children’s needs and 
also help foster closer relationship between KAG members 
and the less fortunate, in line with the club’s objective of 
contributing to society.

18

Mr Santhana Dass Amaldas, Vice President, District Management, DM Office – 
Southern (1), AmBank (M) Berhad (right) together with the AmBank Group staff 
helping the children from Pusat Jagaan Baitul Mahabbah and Pertubuhan Kebajikan 
& Pendidikan Asnaf Murni to select items for the new schooling year at the Back To 
School event in Seremban held on 3 December 2015.

Representative from SK Bagan Serai, Mr Beh Leong Joo, Vice President, District Management, 
DM Office – Northern (3), AmBank (M) Berhad (third from right), Encik Saharuddin 
Osman, Branch Manager, Bagan Serai branch, AmBank (M) Berhad (second from 
right) presenting goodie bags to the children from Sekolah Khas Sekolah Kebangsaan 
Bagan Serai at the Back To School event in Bagan Serai, Perak on 6 December 2015.

Datin Dr Hajah Siti Hawa Mohd, Director, Mydin Mohamed Holdings Berhad and 
Mr Han Soon Kwong, Branch Manager, USJ Sentral branch, AmBank (M) Berhad 
AmBank Group staff and children from Rumah Kebajikan Nur Hati, City Revival 
Children’s Home, Praise Emmanuel Children’s Home and House of Joy posing for 
a photo after the Back To School event in Subang held on 30 November 2015.L-R: Datin Dr Hajah Siti Hawa Mohd and Mr Han Soon Kwong 

presenting goodie bags to the children at the Back To School 
event in Subang.



AmBank Group starts its Back to    School Charity Programme
The Back To School Charity Programme was also conducted in the following venues:

Venue No of children/gender Name of Homes/Organisation

Seremban, Negeri Sembilan  
3 December 2015

71 children  
(39 boys/32 girls)

•	 Pusat	Jagaan	Baitul	Mahabbah
•	 Pertubuhan	Kebajikan	&	Pendidikan	Asnaf	Murni

Bagan Serai, Perak 
6 December 2015

50 children  
(21 boys/29 girls)

•	 Pertubuhan	Kebajikan	Anak-Anak	Yatim	dan	Miskin	Cahaya	Ain	Krian
•	 Sekolah	Khas	Sekolah	Kebangsaan	Bagan	Serai

Dungun, Terengganu  
9 December 2015

60 children  
(30 boys/30 girls)

•	 Kelab	Komuniti	Dan	Rekreasi	Terengganu

Kota Kinabalu, Sabah  
13 December 2015

88 children  
(49 boys/39 girls)

•	 Madrasah	Wakaf	Islamiah	Sabah
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Encik Shamsul Baharin, Deposit Business Development, Regional Office – East Coast Region, 
AmBank (M) Berhad (standing third from right)and Puan Noor Sharmila Binti Mohamed Yunan, 
Branch Manager, Dungun branch, AmBank (M) Berhad (standing tenth from right), AmBank Group 
staff, members of Kelab Komuniti Dan Rekreasi Terengganu and children posing for a photo after 
the Back To School event in Dungun, Terengganu held on 9 December 2015.

The AmBank Group staff and members of Kelab Komuniti Dan Rekreasi Terengganu 
helping the children to select items for the new schooling year.

L-R: Ms Sam Se Yee, Assistant Branch Manager, Inanam branch, AmBank 
(M) Berhad and Ms Katty Leong, Branch Manager, Inanam branch, AmBank 
(M) Berhad posing with the children from Madrasah Wakaf Islamiah Sabah 
at the shopping session of the Back To School Charity Programme in Kota 
Kinabalu, Sabah held on 13 December 2015.

Mr Chan Teck Sang, Regional Director, Sabah 
Region, AmBank (M) Berhad (right) and Ms Katty 
Leong presenting goodie bags to the children 
from Madrasah Wakaf Islamiah Sabah at the Back 
To School Charity Programme in Kota Kinabalu, 
Sabah held on 13 December 2015.

Children from Madrasah Wakaf Islamiah Sabah 
posing during the shopping session.
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Anthony Chin, Acting Head, Retail Banking, AmBank (M) Berhad (in blue) and  
Albert Khoo, Head of Customer Experience, Retail Banking, AmBank (M) Berhad  

(to Anthony’s left) with AmBank Group staff and the dancers at the  
Deepavali celebrations at Menara AmBank.

Tan Sri Azman Hashim, Chairman, AmBank Group (fourth from left),  
Syed Anuar Syed Ali, Head, Group Corporate Communications and 

Marketing, AmBank Group/President, Kelab AmBank Group (third from left), 
AmBank staff and dancers posing for a group photo during the  

Deepavali celebrations at Bangunan AmBank Group.



Deepavali, or the “festival of lights” 
symbolises the triumph of good over evil 
in Hindu belief, and, reflecting the values 
of the Malaysian people as a whole, is 
also a time for reaffirmation of hope and 
a renewed commitment to friendship and 
goodwill. AmBank Group, through its Sports 
Club, Kelab AmBank Group (KAG), brings 
to life these same ideals in this festive 

celebration that demonstrates the spirit of 
sharing, camaraderie and harmony amongst 
Malaysians. 

AmBank Group’s Deepavali celebration, 
held on 3 November 2015 at the foyer of 
AmBank Group, Jalan Raja Chulan in Kuala 
Lumpur and 11 other locations throughout 
the country in a myriad of colours, sounds 
and tastes.

Colours, tastes and sounds of AmBank Group’s Deepavali celebration foster  
closer ties amongst Malaysians

AmBank staff posing with their Deepavali treats during the KAG Deepavali Treats Giveaway at Menara MBF, 
Jalan Sultan Ismail.

AmBank staff showing their Deepavali treats during the AmBank Group  
and KAG Deepavali Treats Giveaway at Menara Dion, Jalan Sultan Ismail.

AmGeneral’s Deepavali celebration at Menara Shell.

Mr Ramzi Toubassy, Chief Executive Officer, AmMetLife Insurance Berhad (third from left) and staff 
during the AmBank Group and KAG Deepavali Treats Giveaway at Menara 1 Sentrum, Kl Sentral.

Colours, tastes and sounds of AmBank Group’s Deepavali celebration foster  
closer ties amongst Malaysians



continue to preserve the spirit of unity and 
the openness with which we embrace all 
cultures, all of which are truly Malaysian 
traits. With this belief too, our celebration 
helps us live our brand promise of being 
‘Your Bank. Malaysia’s Bank. AmBank.’”

A distribution of omapodi, palkova, 
a traditional Indian milk dessert as well 
as muruku began at 12.00 noon, with 

recipients including AmBank Group 
customers and AmBank employees 
present in eager anticipation. The joy with 
which Malaysians embrace the diversity 
of culture and variety of customs was 
apparent from the smiling faces of the 
recipients. 

Concurrently, the delicacies were also 
given out across the Group’s buildings i.e. 
Menara AmBank (Jalan Yap Kwan Seng), 
Wisma AmBank (Jalan Pudu), Menara 

Syed Anuar Syed Ali, Head, Group 
Corporate Communications & Marketing, 
AmBank Group, said, “I am pleased that 
AmBank Group is continuing our thematic 
celebration of the festivals and cultures 
of Malaysia – this time with Deepavali. 
Our distribution of delicacies and bringing 
Indian art form to everyone in this event 
represents our belief that we must 

Colours, tastes and sounds of AmBank Group’s Deepavali celebration foster  
closer ties amongst Malaysians

AmBank staff showing their Deepavali treats during the AmBank Group  
and KAG Deepavali Treats Giveaway at Menara Dion, Jalan Sultan Ismail.

AmBank staff with their Deepavali treats during the AmBank Group and KAG Deepavali Treats Giveaway at 
AmBank Group Leadership Centre situated at Jalan P. Ramlee in Kuala Lumpur.

AmBank staff showing their Deepavali treats during the AmBank Group and 
KAG Deepavali Treats Giveaway at Tropicana Fairway 3, Petaling Jaya.

Ms Ong Gaik Leong, Regional Director, Northern Region (fifth from right) posing for a group photo together with staff 
and the dancers during the AmBank Group and KAG Deepavali celebration at Sirdhi Sai Baba in Ipoh, Perak.

Colours, tastes and sounds of AmBank Group’s Deepavali celebration foster  
closer ties amongst Malaysians



MBf (Jalan Sultan Ismail), AmGLC 
(Jalan P. Ramlee), Menara Dion (both in 
Jalan Sultan Ismail), Tropicana Fairway 
3, AmMetLife Insurance, Menara 1 
Sentrum (Jalan Tun Sambanthan), 
AmGeneral Insurance, Menara Shell 
(Jalan Tun Sambanthan). Also on 
Thursday, 5 November 2015, a similar 
event was held at AmBank Jalan Pasar 
Branch, Seremban and Sirdhi Sai Baba 
Society of Malaysia, Ipoh. In total 7,500 

packs of the Indian delicacies were 
distributed.

Organised by Kelab AmBank Group 
(KAG), the Group’s sports club, the 
event saw Syed Anuar Syed Ali, Head, 
Group Corporate Communications and 
Marketing, AmBank Group who is also 
KAG President present to distribute 
the Indian treats to the customers, staff 
and visitors to AmBank Group.

A booth of Henna Painting were 

also set up at the Bangunan AmBank 
Group and Menara AmBank to let 
staff or customers enjoy the fun and 
pre-Deepavali atmosphere with a 
free henna art painting. There was 
also traditional Indian music and 
dance performance by Vehaara Arts 
Dance Theatre Studio, a multi-genre 
dance school that has been active in 
promoting the various Indian classical 
arts in Malaysia.
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Colours, tastes and sounds of AmBank Group’s Deepavali celebration foster  
closer ties amongst Malaysians

AmBank staff at Wisma Pudu all decked out in colourful Indian clothing during the AmBank Group and KAG Deepavali Treats giveaway on 3 November 2015.

En. Shaiful Bahri Yaacob, Regional Director, Southern Region (standing sixth from left), Mr. Albert Khoo Kim Meng, 
SVP Customer Experience (next to En Shaiful), posing with staff from AmBank Jalan Pasar Branch, Seremban.

Colours, tastes and sounds of AmBank Group’s Deepavali celebration foster  
closer ties amongst Malaysians



Thanks to Kelab AmBank Group (KAG), 
the sports club of AmBank Group, Pusat 
Jagaan Anbe Sivam Home in Klang 
will be celebrating Deepavali in a newly 
painted home. 

Together with 120 members of KAG, 
the Home on Saturday, 17 October 
2015 received a fresh coat of paint in a 
Deepavali gotong-royong programme 
organised by the sports club together 
with the AmBank Outer Central Region 
staff mainly coming from the Klang Valley 
area.

Pusat Jagaan Anbe Sivam Home is a 
centre which was set up for the purpose 
to assist children with special needs. Its 

main objective is to provide care and 
counselling for these children and to help 
them to be independent in their daily lives 
especially in self-care skills at the pre-
learning and pre-vocational levels.

“We are pleased to provide the 
manpower to repaint the Home 
with a new coat of paint in time to 
celebrate Deepavali in a bright and 
cheerful atmosphere. We have with 
us volunteers to assist the needy and 
the underprivileged. We certainly hope 
the residents of Pusat Jagaan Anbe 
Sivam will be happy with a newer and 
fresher look of their Home,” said Syed 
Anuar Syed Ali, Head, Group Corporate 

Communications & Marketing, AmBank 
Group/President, Kelab AmBank Group.

“Pusat Jagaan Anbe Sivam is home to 
50 residents and relies on public support 
to run the place. We are delighted to 
extend a helping hand and do our bit as 
a responsible corporate citizen,” added 
Syed Anuar. 

Among the past recipients of homes 
which have benefited from KAG’s charity 
programmes were Pertubuhan Kebajikan 
Baitul Maghfirah, Yayasan Bandaraya 
Johor Bahru, Pemulihan Dalam Komuniti 
(PDK) Permata Indah and Persatuan Ibu 
Tunggal Batu Pahat.

AmBank Group Gotong-Royong at Pusat Jagaan Anbe 
Sivam Home in preparation for Deepavali 
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Syed Anuar Syed Ali, Head, Group Corporate Communications and Marketing, AmBank Group (centre), Mr Muthurajah, Chairman, Pusat Jagaan Anbe Sivam (in blue t shirt, 
to Syed Anuar’s left) and Ms Carmen Leang Yee Peng, Regional Director, Outer Central Region, AmBank (M) Berhad with the AmBank volunteers.

Syed Anuar Syed Ali (centre) commencing the AmBank Group Gotong-Royong 
painting programme in Pusat Jagaan Anbe Sivam in Klang.

AmBank Group staff busy helping out with the painting programme.



AmBank Group through its sports club, 
Kelab AmBank Group (KAG) organised 
a Deepavali treat for 50 children, 
youths, single mothers, mentally and 
physically challenged residents at Pusat 
Jagaan Anbe Sivam Home (Home), 
Taman Sri Andalas, Klang on Saturday, 
24 October 2015.

The recipients also had a mini 
carnival organised by KAG with 
booths set-up in the Home itself which 
included henna painting, face painting, 
clown performance and magic show 
followed by a sumptuous lunch.

“We are delighted to organise 
today’s Deepavali celebration for our 
special guests from Pusat Jagaan 
Anbe Sivam Home. As Deepavali is 
also popularly known as the Festival 
of Lights, we are happy to ‘light up’ 
their lives. Last week, the Sports Club 
together with 120 volunteers gave the 
Home a new coat of paint. As we can 
see today, the Home is all bright and 
new and all set to usher the bright 
light of Deepavali,” said Syed Anuar 
Syed Ali, Head, Group Corporate 
Communications and Marketing, 

AmBank Group who is also the 
President of Kelab AmBank Group.

This is KAG’s 13th charity project 
for this year. AmBank Group also 
collaborated with Hafisya HH Trading 
to purchase new clothing for the 
recipients and also sponsored three 
units of fan, two units of water heater, 
five units of single mattress, five units 
of double decker single bed and daily 
essential items such as disposable 
diapers, milk and shampoo worth 
RM3,500.

Kelab AmBank Group celebrates Deepavali with  
Pusat Jagaan Anbe Sivam 
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Syed Anuar Syed Ali (extreme left) showing Puan Zarida Jean Noordin, Head, Segment Strategy 
Management, AmBank (M) Berhad (second from left) some of the “gotong-royong” and painting 
photos done at Pusat Jagaan Anbe Sivam on Saturday, 17 October 2015. Looking on are (L-R) 
Ms Carmen Leang Yee Peng, Regional Director, Outer Central Region, AmBank (M) Berhad and 
Ms Natalie Chai Pooi Yean, Branch Manager, Bandar Manjalara, AmBank Group.

Syed Anuar Syed Ali (extreme right) lighting up the “Kuthu Vilakku” with 
Puan Zarida Jean Noordin (to Syed’s right), Ms Carmen Leang Yee Peng, 
Mr Muthurajah a/l Kandiah, Chairman, Pusat Jagaan Anbe Sivam and 
AmBank’s staff.

Syed Anuar Syed Ali, Head, Group Corporate Communications & Marketing, AmBank Group (with garland) posing a group photo with residents of Pusat Jagaan 
Anbe Sivam and AmBank’s staff.



Tan Sri Azman Hashim, Chairman, 
AmBank Group presented to the 
third batch of ten undergraduate 
students of the International Islamic 
University Malaysia (“IIUM”) the Azman 
Hashim – IIUM Ummatic Scholarship 
at a Ceremony held on Tuesday, 15 
December 2015 at Dewan Zabedah, 
Azman Hashim Complex located at 
the Main Campus of the University. To 
date, there are 30 recipients of which 
11 have graduated.

The Ceremony was also attended 
by the Deputy Rector of Academic and 
Planning, Prof. Dr. Torla Haji Hassan 
and other guests and officials from the 
University.

The Azman Hashim – IIUM Ummatic 
Scholarship provides each recipient 
with a monthly allowance of RM600, 
book allowance of RM500 per year and 
a notebook (costing RM2,500) for their 
use throughout the four years of their 
undergraduate studies. In addition, the 
scholarship also covers the tuition and 
hostel fees of each recipient.

The ten recipients, eight Malaysians 
and two international students, were 
selected from various faculties/

Kulliyyahs, ranging from the fields of 
Laws, Economics and Management 
Sciences as well as Islamic Revealed 
Knowledge and Human Sciences after 
a rigorous and stringent screening 
process.

“I would like to congratulate the 
ten scholarship recipients and I 
hope that this will motivate them to 
achieve excellence in their studies. 
The scholarship is made possible due 
to the innovative concept of the IIUM 
Perpetual Endowment Property Fund, 
which provides a sustainable method 
to generate scholarship funds for poor 
students who excel in their studies,” 
said Tan Sri Azman Hashim.

The scholarship award, 
which was first initiated in 
2012, is funded by the net 
rental proceeds from the 
Azman Hashim Complex. 
Located at the main 
IIUM Gombak campus, 
the Complex was built 
using the ‘IIUM Perpetual 
Endowment Property Fund’ 
concept with an annual 
allocation of RM500,000. 

The development of the building was 
sponsored by Yayasan Azman Hashim 
in 2008 and is currently managed by 
the IIUM Endowment Fund (“IEF”) of 
the University along the principles of 
endowment where only the proceeds 
from the endowment are utilised.

The IIUM and the IEF, which are 
responsible for obtaining financial 
support for IIUM students, are also 
responsible for the success of the 
‘Perpetual Endowment Property Fund’ 
project in which two more completed 
buildings have been built on the 
campus, which will benefit even more 
students as the recipients of IIUM 
Ummatic Scholarship packages.
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Presentation of Azman Hashim – IIUM Ummatic 
Scholarship to Ten IIUM Students

Tan Sri Azman Hashim (left) presenting the Azman Hashim-IIUM 
Ummatic Scholarship to Nurfida binti Zaiman (right), a student 
from Kulliyah of Economic and Management Sciences in IIUM. 

Tan Sri Azman Hashim, Chairman, AmBank Group (sixth from left), Prof. Dr. Torla Haji Hassan, Deputy Rector of Academic and Planning, IIUM (seventh from left) and the recipients 
of the third batch of the Azman Hashim – IIUM Ummatic Scholarship posing for a group photo after the presentation ceremony at Dewan Zabedah, Azman Hashim Complex. 



Founder and Chairman of the AmBank 
Group, Tan Sri Azman Hashim officially 
unveiled the Azman Hashim USM 
Sports Arena at Universiti Sains 
Malaysia (USM) in Pulau Pinang on 
Wednesday, 25 November 2015, a 
contribution by Yayasan Azman Hashim.

The Azman Hashim USM Sports 
Arena is a multipurpose building 
catering for the students and staff 
of USM and also members of the 
public. Also present at the launch was 
Professor Dato’ Dr Omar Osman, Vice 
Chancellor, Universiti Sains Malaysia.

The Azman Hashim USM Sports Arena or the Arena,  
is divided into four main functional spaces:

•	 Retail	and	office	space
•	 USM	humanity	development	office
•	 Multipurpose	hall	and	
•	 Executive	gymnasium

The built up area of the whole building is approximately 
54,880 sq ft and the Arena can be used for multiple 
international and local sporting events – either three futsal 
courts, three volleyball courts, three basketball courts or 
14 badminton courts. The Arena is fully fitted with LED 
lighting, the first of its kind in Penang.

“The Arena will benefit and meet the needs of a large 
community of USM, both students and staff and also 
members of the public from the neighbouring areas for 
their recreational needs,” said Tan Sri Azman Hashim.

Launch of Azman Hashim USM Sports Arena
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Tan Sri Azman Hashim, Chairman, AmBank Group (middle) signing the plaque. Joining him are Tan Sri Datuk 
Mustafa Mansur, Pro Chancellor, Universiti Sains Malaysia (left in dark suit), Professor Dato’ Dr Omar Osman, 
Vice-Chancellor, Universiti Sains Malaysia (right in grey short sleeve shirt) and Mr Soo Kim Wai, Group 
Managing Director, Amcorp Group Berhad (wearing a blue tie).

Tan Sri Azman Hashim, Chairman, AmBank Group receiving a souvenir from Tan 
Sri Datuk Mustafa Mansur, Pro Chancellor, Universiti Sains Malaysia (in dark suit) 
and  Professor Dato’ Dr Omar Osman, Vice-Chancellor, Universiti Sains Malaysia 
(in grey short sleeve shirt).

Tan Sri Azman Hashim, Chairman, AmBank Group (centre) officiating the ribbon cutting ceremony accompanied by Tan Sri Datuk Mustafa Mansur, Pro Chancellor, 
Universiti Sains Malaysia (second from left), and Professor Dato’ Dr Omar Osman, Vice-Chancellor, Universiti Sains Malaysia (extreme right) after the ribbon cutting 
ceremony.



Since 1991, the AmBank Group 
has been sponsoring Zoo 
Negara’s Dromedary camels 
annually. This year, we have 
once again involved the Group’s 
sports club, Kelab AmBank 
Group (KAG), to participate in 
the sponsorship programme.  
A mock cheque presentation 
and a series of activities were 
held on Sunday, 20 December 
2015 at Zoo Negara Malaysia.

The cheque was presented to 
Dato’ Sr. Zaharin Md. Arif, 
President, Malaysian Zoological 
Society by Dato’ Sulaiman Mohd 
Tahir, Group CEO, AmBank 

Group. Also present at the event was Syed Anuar Syed Ali, 
President, KAG and Head, Group Corporate Communications 

X’mas Tree Deco

Bangunan AmBank Group, Jalan Raja Chulan

An 18 feet tall Christmas tree decorated with red 
and silver ornaments, ribbons and snowflakes 
light up the lobby of Bangunan AmBank Group, 
greeting staff and customers. A swirl of white 
adorns the tree to add to the snow effect, along 
with large sized teddy bears and white benched 
to compliment the decoration.

X’mas Tree Deco
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AmBank Group  
Continues Its  
Camel Sponsorship 
at Zoo Negara

Dato’ Sulaiman Mohd Tahir, Group CEO, AmBank Group presenting the mock 
cheque to Dato’ Sr. Zaharin Md. Arif, President, Malaysian Zoological Society (right). 
Looking on is Syed Anuar Syed Ali, President, KAG and Head, Group Corporate 
Communications and Marketing, AmBank Group (left).

L-R: Dato’ Sulaiman Mohd Tahir (left) and Syed Anuar Syed Ali (right) at the 
Tunku Abdul Rahman Aquarium in Zoo Negara. 

Dato’ Sulaiman Mohd Tahir 
delivering his speech at the event.



and Marketing, AmBank Group and around 1,200 participants 
comprising KAG members and their families.

In his speech, Dato’ Sulaiman said, “The Camel has always 
been celebrated as an iconic emblem associated with the 
AmBank Group throughout the years. Hence, the Group is 
pleased to renew its sponsorship of RM40,000 for 2015.”

The Group initially sponsored six dromedary camels in 
1991 and from 1992 
onwards, sponsored 
the upkeep of two 
dromedary camels in 
Zoo Negara. The 
Group has in total 
contributed more 
than RM680,250 to 
date.

X’mas Tree Deco
Menara AmBank, Jalan Yap Kwan Seng

A very merry Christmas tree greets passersby at  
Menara AmBank with the 18 feet tall tree standing tall  
in front of the building. The tree, is decorated in a 
traditional-style, with infuse colours of white, red and 
silver on its ornaments and ribbons with large gift boxes.

X’mas Tree Deco
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Dato’ Sulaiman Mohd Tahir feeding the camel.

Syed Anuar Syed Ali (right) presenting the prizes  
to the colouring contest winners. 



Venue Date

Menara AmBank, Function Hall, Lobby 
Jalan Yap Kwan Seng

Monday,  
5 October 2015

AmGeneral Insurance Berhad, 
Level 9, Menara Shell

Thursday,  
8 October 2015

Ground Floor, Tropicana Fairway 3 Friday,  
9 October 2015

AmBank Greentown Branch  
Ipoh, Perak

Monday,  
19 October 2015

AmBank Jalan Pasar Branch 
Seremban, Negeri Sembilan

Tuesday,  
20 October 2015

AmBank Jalan Beserah Branch  
Kuantan, Pahang

Wednesday,  
21 October 2015

AmBank Jalan Haji Taha Branch 
Kuching, Sarawak

Thursday,  
12 November 2015

AmBank Jalan Sagunting Branch 
Kota Kinabalu, Sabah

Wednesday,  
11 November 2015

In 2015, Kelab AmBank Group continues its mission to educate 
and encourage the public on blood donation in Malaysia. The 
Kelab AmBank Group committee heads to AmBank branches in 
the Klang Valley as well as Ipoh, Seremban, Kuantan, Kuching 
and Kota Kinabalu to conduct the blood donation drive.
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Shahrul Hisham Tahir, Vice President, Kelab AmBank Group (standing in a 
white shirt) looking on as a customer is getting ready for her blood donation.

Kelab AmBank Group Blood Donation Drive 
in Menara Shell was held on Thursday, 8 
October 2015.

Encik Shamsul Bahrom, Deputy 
Group Chief Internal Auditor, 
AmBank Group, giving moral 
support to donors during the 
blood donation drive in Tropicana 
Fairway 3.

Kelab AmBank Group Blood 
Donation Drive in Ipoh was held at 
Greentown Branch on Monday,  
19 October 2015.

Kelab AmBank Group Blood 
Donation Drive in Sabah.

Kelab AmBank Group Blood 
Donation Drive in Sarawak.

The Kelab AmBank Group Blood Donation Drive in Kuantan, held on 
Wednesday, 21 October 2015, was a roaring success.

Syed Anuar Syed Ali, Head, Group Corporate Communications and Marketing/
President, Kelab AmBank Group (middle) and the AmBank team cheering on a 
customer during the blood donation drive in Seremban.



Senior Management of AmBank Group including Datuk Mohamed Azmi Mahmood, Deputy Group 
Chief Executive Officer, AmBank Group, Pushpa Rajadurai, Syed Anuar Syed Ali, Head, Group 
Corporate Communications & Marketing, Seohan Soo, Executive Vice President, Markets Group and 
Shamsul Bahrom Mohamed Ibrahim, Sports President, AmInvestment Bank/Deputy Group Chief 
Internal Auditor, posing for a group photo with AmInvestment Bank’s sportsmen and sportswomen.

Our AmBank Group table-tennis teams 
bagged several main trophies at the 
recent Inter-Financial Institutions Bank 
Rakyat Table-Tennis Tournament 2015 
which was held from 20 to 21 November 
2015 at the Dewan Serbaguna Tan Sri 
Sheikh Ahmad in Kuala Lumpur. We were 
declared the Champion in the Team Event 
category after beating Maybank 4-1, 
Bank Rakyat 4-1, Bank Islam 5-0, HSBC 
4-1 and Standard Chartered Bank 5-0, 
making it the sixth consecutive win for 
AmBank Group in this category.

In the Double Masters category, 
a victory for AmBank Group was 

guaranteed when both the finalists were 
from AmBank Group. Wong Jee Seng 
and Yeoh Lip Khoon emerged as the 
Double Masters Champions while Ong 
Poi Seng and Tan Hoe Eng took home 
the 1st Runner Up trophy.

In the Individual category, Ng Sock 
Khim from AmBank Group beat Jefrey 
Ng from Maybank and emerged as the 
Champion.

Congratulations to all the winners and 
thank you to all AmBank Group players 
for participating in the Inter-Financial 
Institutions Bank Rakyat Table-Tennis 
Tournament 2015.

AmBank Group Table-Tennis Players

Name Company Department
Wong Jee Seng  
(Team Advisor)

AmBank Group Corporate 
Strategy

Mohd Fadli Bachik  
(Team Captain)

AmBank Group Operations

Ong Poi Seng AmBank Ipoh Regional Office
Tan Hoe Eng AmBank Teluk Intan Branch
Ng Sock Khim AmBank Group Corporate 

Strategy
Yeoh Lip Khoon AmBank Wealth Management
Nasir Ahmad AmInvestment 

Bank
Broking

Lim Boon Sun AmBank Group Information 
Services

Harizal Abu Bakar AmBank Lending Operations
Abdul Rahman Mukti AmBank Group Compliance

AmInvestment Bank was once again 
crowned as the Overall Champion of 
MIBA Games 2015 at the 36th Malaysian 

Investment Banking Association 
(MIBA) Annual Dinner which 
was held on Friday, 6 November 
2015 at the Grand Ballroom, 
Hotel Istana, Kuala Lumpur. 

AmInvestment Bank secured 
the title of the Overall Champion 
of MIBA Games 2015 by 
amassing 58 points and it has 
now won a record of 28 times 

since 1980, when MIBA Games started. 
CIMB Investment Bank came in second 
with 47 points and Maybank Investment 

Bank scored 32 points to win the third place. 
YB Senator Dato’ Sri Abdul Wahid Omar, 
Minister in the Prime Minister’s Department, 
presented the prizes to the winners.

In his speech, Tan Sri Azman Hashim, 
Chairman, Malaysian Investment Banking 
Association/Chairman, AmBank Group, 
congratulated all the winners and said 
that the MIBA’s Annual Dinner is a much 
welcomed event as we celebrate the 
successful conclusion of yet another year of 
friendly competitions in commendable spirit 
of sportsmanship.

AmInvestment Bank is Overall Champion in MIBA Games 2015
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AmBank Group Dominates at the Inter-Financial Institutions Bank 
Rakyat Cup Table-Tennis Tournament 2015

The AmBank Group players, Champions in the Team Event category posing with their trophies

YB Senator Dato’ Sri Abdul Wahid Omar, Minister in the 
Prime Minister’s Department, Pushpa Rajadurai, Acting CEO, 
AmInvestment Bank and Tan Sri Azman Hashim, Chairman, 
Malaysian Investment Banking Association/Chairman, AmBank 
Group with the coveted MIBA Overall Games Challenge trophy.



England clinched the AmBank Group 29th 
Pacific Rim Sultan Ahmad Shah Cup by 
defeating 3rd Grand Masters Hockey Asia 
Cup champions and host, Malaysia 3-0 in 
the final at the KLHA Stadium in Kuala 
Lumpur yesterday.

England’s goals were scored by its 
captain, Tim Smith who had a brace and 
Gordon Gray. The Malaysian team 
powered by former World Cuppers such 

as Datuk Poon Fook Loke, M.Mahendran 
and Awtar Singh were no match for the 
organised and disciplined English side.

In the third and fourth placing match 
earlier, defending Grand Masters Hockey 
Asia Cup champions Japan were beaten 
1-0 by Scotland.

The prizes were given away by Raja 
Dato’ Seri Eleena Sultan Azlan Shah 
accompanied by Tan Sri Mustafa Mansur, 

England wins AmBank Group 29th Pacific Rim Sultan Ahmad Shah Cup 
President, Sultan Ahmad Shah Veterans 
Hockey Association and Syed Anuar 
Syed Ali, Head, Group Corporate 
Communications and Marketing, 
AmBank Group who were the main 
sponsor of the tournament.

The Grand Masters Hockey Asia Cup 
is held every two years and into its third 
edition while the Pacific Rim International 
Masters tournament is into its 29th edition 
and are sanctioned by the International 
Hockey Federation and World Grand 
Masters Association. AmBank Group is 
the main sponsor for this tournament.

Raja Dato’ Seri Eleena Sultan Azlan Shah giving away the champions trophy to England’s captain and two-goal hero 
Tim Smith. Looking on are the English players and Syed Anuar Syed Ali, Head, Group Corporate Communications 
and Marketing, AmBank Group (second from right) and Tan Sri Mustafa Mansur, President, Sultan Ahmad Shah 
Veteran Hockey Association (extreme left).
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Bersempena Hari Sukan Negara yang berlangsung pada  
10 Oktober 2015, Kumpulan AmBank, melalui kelab 
sukannya, Kelab AmBank Group (KAG) menganjurkan 
Kejohanan Boling KAG di Bandar Sunway, Selangor pada  
10 dan 11 Oktober 2015. Acara kejohanan ini disertai oleh 
lebih daripada 800 ahli KAG, yang terdiri daripada kakitangan-
kakitangan Kumpulan AmBank.

Acara tahunan ini pernah diiktiraf sebagai “Kejohanan 
Boling Terbesar” oleh Malaysia Book of Records pada tahun 
2008 dengan jumlah penyertaan sebanyak 656 ahli.

Kelab AmBank Group memainkan peranan yang penting di 

dalam Kumpulan AmBank dalam menyediakan persekitaran 
kerja dan kehidupan yang seimbang buat ahli-ahlinya.

 “Pelbagai aktiviti telah dijalankan untuk memupuk 
semangat kesukanan serta mengeratkan perhubungan di 
antara kakitangan-kakitangan seperti AmGames 2015,  
KAG Treasure Hunt, KAG ATV Adventure, KAG Scuba 
Diving, dan banyak lagi. Selain daripada itu, KAG juga aktif 
melakukan kerja-kerja amal melalui aktiviti sosial korporat 
Kumpulan AmBank,” kata Syed Anuar Syed Ali, Ketua, 
Komunikasi Korporat Kumpulan dan Pemasaran, Kumpulan 
AmBank, merangkap Presiden, Kelab AmBank Group.

Kelab AmBank Group menganjurkan  
Kejohanan Boling Sempena Hari Sukan Negara

Malaysia-England in action 
in the final of the  

29th Pacific Rim Sultan 
Ahmad Shah Cup.

Kejohanan Boling KAG dihadiri oleh YB Senator Datuk Paul Low Seng Kuaw, Menteri di Jabatan Perdana Menteri (lima dari kanan). Turut hadir ialah Syed Anuar 
Syed Ali, Ketua, Komunikasi Korporat Kumpulan dan Pemasaran, Kumpulan AmBank/Merangkap Presiden, Kelab AmBank Group (tiga dari kiri) dan staf-staf 
AmBank.



National junior golfer Ashley Lau made 
it a grand double for Malaysia at the 
AmBank SportExcel International Junior 
Golf 2015 when she won the Girl’s 
15-18 category and also led Malaysia 
to the Team Championship title at the 
Templer Park Country Club in Rawang, 
Selangor. The championship was held 
from 2-5 November 2015.  

Ashley won the Girl’s 15-18 category 
by defeating SEA Games champion 
Princess Superal from Phillipines in 
a play-off on the second hole after 
both players were tied at 216 after the 
final round. Her score combined with 
Suzairi Iqmah Rahim ensured Malaysia 
became the Team Champions with a 
total score of 437 to defeat the India 
and Philippines team of Arjun Prasad 
and Princess Superal.

Ashley also won the overall 
white-tee title and was the best 
Malaysian performer to win a one-
year scholarship from Hills Golf 
Academy, Gold Coast, Australia worth 
approximately RM129,000 or $42,000 
Australian Dollar (AUD).

The prizes were given away by 
Tunku Tan Sri Imran Tuanku Jaafar, 
Chairman, SportExcel and Syed Anuar 
Syed Ali, Head, Group Corporate 
Communications and Marketing, 
AmBank Group.

Featuring 98 junior golfers in the 
country inclusive of 50 international 

players from Thailand (eight), India 
(seven), Singapore (one), China (four), 
Hong Kong (six), Japan (three), Chinese 
Taipei (four), South Korea (four), 
Australia (nine), Indonesia (one) and 

Philippines (three), AmBank Group has 
once again come on board to sponsor 
this prestigious junior golf tournament 
for the 10th consecutive time.

Tunku Tan Sri Imran Tuanku Ja’afar (fifth from left) and Syed Anuar Syed Ali (sixth from left) with the AmBank
SportExcel International Junior Golf 2015 champions from all categories.

Ashley makes it a Grand Day for Malaysia at the AmBank 
SportExcel International Junior Golf Championships 2015
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Mr C. Sivanandan, Executive Director, SportExcel, Syed Anuar Syed Ali and Wan Muhammad Iskandar Dzul 
Qarnain Wan Lateff, Golf Manager, Majlis Sukan Negara with some of the junior golfers. 

L-R: Tunku Tan Sri Imran Tuanku Ja’afar, Chairman, SportExcel, Ashley Lau, Girl’s 15-18 category champion, Nopparat Panichpon, Boy’s 15-18 category champion 
and Syed Anuar Syed Ali, Head, Group Corporate Communications and Marketing, AmBank Group.



AmBank Group was one of the sponsors for the inaugural 
Sportswriters Association of Malaysia (SAM) Treasure Hunt 
2015 from Kuala Lumpur to Melaka which was held on 
Saturday, 19 December 2015.

Flagged off from Olympic Council of Malaysia building 
by former body builder and current Chairman of National 
Athletes Welfare Foundation (Yakeb), Datuk Malek Noor, 
the two-day event received over 100 participants from 
members of SAM who are also editors, reporters and 

photographers from media which involved 50 cars.
The main objective of the event was to foster closer 

relations between members of the media from different 
companies and to promote local tourism along the route 
and educate participants on the importance of road safety. 

Syed Anuar Syed Ali, Head, Group Corporate 
Communications & Marketing, AmBank Group was present 
to represent the Group at the flag-off ceremony.

AmBank Group badminton player Chan Wan Seong, Executive Vice 
President, Wholesale Banking Coverage became the Men Singles World 
Chinese Badminton champion (age 60+ category) for the first time in the 
22nd World Chinese Badminton Championship 2015, Hunan, China.

He also made it a grand double for himself by winning the silver medal 
in the Men Doubles Combined Age 120+ with 65-year old Ong Sin 
Oong. Both players had also won the silver medal in the Men Doubles 
60+ age category in the 2014 World Chinese Championship.

This amateur tournament which was held from 29 October-1 
November 2015, was open to all players (both Chinese and non-
Chinese) and attracted more than 4,200 players from 48 countries in 
age-groups ranging from 25-70 years.

Chan also won a bronze medal each in the Men Singles 60+ and Men 
Doubles 60+ at the seniors badminton tournament, Battle Below The 
Wind Badminton Championship World Invitation which was held in Kota 
Kinabalu, Sabah from 15-20 December 2015.

Chan Wan Seong is Men Singles  
World Chinese Badminton Champion 
in 60+ Age Group Category

AmBank Group Sponsors Inaugural SAM Treasure Hunt 2015

Chan Wan Seong, Executive Vice President, Wholesale Banking 
Coverage, AmBank Group is the Men Singles World Chinese 
Badminton 2015 champion (age 60+ category).
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Datuk Malek Noor(second from right) flagging off the SAM Treasure Hunt 2015 at OCM, Jalan Hang Jebat. Looking on 
are (L-R) Encik Asan Ahmad Hassan Ibin, Vice President of SAM, Encik Ahmad Khawari Isa, President of SAM and Syed 
Anuar Syed Ali, Head, Group Corporate Communications & Marketing, AmBank Group.



KAG ECO-CHALLENGE 2015

The Kelab AmBank Group (KAG) Eco-
Challenge 14 was held on Saturday, 
5 December 2015 and attracted 156 
participants from 20 Men’s Team and 19 
newly introduced All Ladies Teams.

Into its 14th year, this year challenge 
were held at Taman Botani Negara, Shah 
Alam Selangor. Each team made up of 
four members jungle trekked and ran in a 
12km race covering different terrains such 

as road running, trail running, mystery 
test, traversing, and hills. Standing in their 
way are a few other type of obstacles 
such as wall climbing, archery, navigation, 
orienteering and a mystery test.

Team DMOUNTAIN comprising of Mohd 
Ali bin Abdul Aziz of Group Corporate 
Communications and Marketing, AmBank 
Group, Anuar Mohammad form Outer 
Central, AmBank (M) Berhad, Abdul Hafiz 

Johari from AmCard Services and Mohd 
Azizi Idris of AmGeneral Insurance and 
Team Cat Women comprising Afiqah Liyana 
Mohmad Nordin, Nor Asmalina Mohd 
Rezal and her twin sister Nor Asmanina 
Mohd Rezal of AmCard Services and Nik 
Rohaaizat Md Idris from AmBank Puchong 
Branch emerged as the Champion in the 
Men’s Open and Ladies Open Category 
respectively.

On Saturday, 17 October 2015, 236 enthusiastic 
KAG members went on an adventurous trip 
to Gopeng Perak for Kelab AmBank Group’s 
White Water Rafting activity. The KAG members 
departed in two groups and departed from 
Bangunan AmBank Group, Jalan Raja Chulan 
and travelled to Gua Tempurung, Gopeng where 
they attended a general briefing on white water 
rafting and administrative matters. From Gua 
Tempurung, they proceeded to Sungai Jahang 
for an adventurous ride they will never forget!

Kelab AmBank Group White Water Rafting
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Syed Anuar Syed Ali, President, KAG flagging off the participants.



Participation details:
Ladies Category  
– 6 Team
Men Open Category  
– 25 Team
Men Veteran Category  
– 8 Team

Men Veteran Category 
Champion : AmBrother
2nd Placing : Serabut La
Semi Finalist : Otai
 : Dolphine 

Legend

Winner Details:
Ladies Category
Champion : Semut Hitam
2nd Placing : Netster
Semi Finalist : Gravity
 : Futsalista

Men Open Category
Champion : Some One Uncle Nizam
2nd Placing : EC Warrior
Semi Finalist : Gang Bank
 : Sawaddee FC

Futsal enthusiasts gave their best kicks at the Kelab AmBank Group Futsal Tournament 2015, held on Saturday, 31 October 2015 
at Uptown Sports Arena. A total of 39 teams competed for the coveted ‘champion’ title for three categories, consisting of 
the Ladies, Men Open and Men Veteran categories.

Kelab AmBank Group Futsal Tournament 2015

On Saturday, 19 December 2015, Kelab AmBank Group 
held the annual Kelab AmBank Group Sepak Takraw 
Tournament at Kompleks Sukan MSN, Taman Keramat, 
Kuala Lumpur with a total of 30 teams taking part in the 

tournament, four of which are made up of all female players. 
Team Tonggeng emerged as the champion for the men 
division, while Netster B takes the trophy for the female 
division.

Kelab AmBank Group Sepak Takraw Tournament 2015
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Kelab AmBank Group Futsal Tournament 2015

1.  POST-GST eCLAIM PROCESS (2015/16) 
E-LEARNING

 

This course aims to provide awareness to the 
AmBank Group staff on changes made to eClaim 
System post GST. This will provide guidance on 
how to select the correct option available in the new 
additional fields. These new additional fields are 
resulted from system enhancement pertaining to GST.

Upon completion of this course, learners will be able to:
•	 Describe	briefly	the	impact	of	GST	to	the	eClaim	

process.
•	 Define	the	roles	and	responsibility	of	each	eClaim	

stakeholders.
•	 Identify	the	new	GST	related	fields	in	the	eClaim	

System.
•	 Identify	the	3	types	of	tax	invoice.
•	 Submit	claims	in	compliance	with	the	GST	guideline.

2. POST-GST ARIBA PROCUREMENT & PAYMENT 
REQUISITION PROCESS (2015/16) E-LEARNING

 

This course is designed for ARIBA System users to 
know the importance of complying with regulatory 
requirements set by the Royal Malaysia Custom 
Department as GST takes place on 1 April 2015. 
This will provide guidance on how to select the 
correct option available in the new additional fields. 
These new additional fields are resulted from system 
enhancement pertaining to GST.

Upon completion of this course, learners will be able to:
•	 Describe	briefly	the	impact	of	GST	to	

procurement and payment requisition process.
•	 Define	the	roles	and	responsibility	of	each	

ARIBA stakeholders.
•	 Identify	the	new	GST	related	fields	in	the	ARIBA	

System.
•	 Identify	the	new	GST	related	fields	in	the	

Payment Authorisation Form.
•	 Identify	the	types	of	tax	invoice	prior	to	fill	in	the	

information in the ARIBA System.
•	 Use	the	system	effectively	in	compliance	with	

the GST guideline.

3. ESSENTIAL BUSSINESS CONTINUITY 
MANAGEMENT (2015/16) E-LEARNING

 

This course aims to introduce learners with basic 
understanding of Business Continuity Management 
(BCM), which encompasses emergency responses to 
multiple life-threatening scenarios that could potentially 
occur at their workplaces. The useful techniques and 
skills imparted are essential for each AmBank Group’s 
employee to ensure their occupational safety while 
safeguarding the organisation’s interest.

Upon completion of this e-Learning course, 
learners will be able to:
•	 Business	Continuity	Management	(BCM).
•	 Emergency	Responses	(ER).
•	 Difference	between	Crisis	Management	Plan	

and department Business Continuity (BC) Plan.
•	 Maintenance	and	testing	of	BC	plans.
•	 Safe	evacuation	during	an	emergency	situation.
•	 Dealing	with	some	of	the	common	emergency	

threats.

If you have any enquiries on E-Learning content,  
kindly contact:
•	 Noorazura	at	03-2032	3969	ext	3007	 

or noorazura-ambak@ambankgroup.com
•	 Siti	Nadiah	at	03-2032	3969	ext	3001	 

or nadiah-mansor@ambankgroup.com
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MyLMS UPDATES

As part of our commitment to your continuing development and to ensure your 
compliance to all guidelines, Group Learning & Development (Group L&D) have 
launched the following initiatives targeted for learners within AmBank Group via our 
MyLMS (Learning Management System).



Born in 1970, Kuantan, Pahang. Jansen Chow is a water 
colourist extraordinaire. He is the only Asian artist to be 
so widely recognised for his masterly water colour and 
has been awarded five Signature Memberships with five 
different watercolour associations: four in the United 
States of America and one in Canada.

In Jansen watercolour works, he has pushed the 
watercolour medium to uncharted waters with several 
signature techniques like the stardust highlights, the 
sequin effect and a mock photographic (silver gelatin 
grain) in ‘free-frame’ stills.

Some of his watercolour works are larger than normal 
and he likes the challenge. He also mixed the gesso with 
watercolour for the effect and uses bigger brushes than 
normal, and he likes to use more ‘dangerous’ colours and 
unconventional settings.

Jansen has always been very hardworking and always 
perfecting his artwork every time when he paints. From 
watercolour on paper to acrylic on canvas, his senses of 
creativity, thoughts and excitement are shown in his art.Ja
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Artist:  
Jansen Chow

Title:  
Up Town 2

Medium:  
Mixed Medium

Measurement:  
W62cm x L91cm

Location: 
AmInternational (L) Ltd 
L14 Bangunan AmBank Group  
Jalan Raja Chulan, Kuala Lumpur
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 A very compressed looking 
camel in white stone mounted 
on a piece of black wood.

Size: 
5cm (H) x 3cm (L)

Location:  
Conference Room 
Level 48 
Menara AmBank 
Jalan Yap Kwan Seng 
Kuala Lumpur

 A camel carved from bone 
with a blanket of cloissonné 
in rich colours and gold 
coloured saddle and reins.

Size: 
11cm (H) x 12cm (L)

Location:  
Conference Room 
Level 48 
Menara AmBank 
Jalan Yap Kwan Seng 
Kuala Lumpur

37camel collection




