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message

Dear AmBank Group Colleagues,
Our financial results for nine months
ended 31 March 2015 have been
finalised. Let’s pledge to continue
making the customers our No.1 priority.
In line with Retail Banking’s
aspiration for this financial year to
grow its customer base from the
‘Small Business’ and the ‘Young
Professionals’ segments, AmBank
Group introduced two new banking
solutions, TRUE and Small Business
Banking (SBB). TRUE recently
launched five TRUE Products and
the Small Business Banking (SBB)
team now includes a dedicated call
centre aimed to further enhance the
customers’ experience with Small
Business Banking.
Aside from new solutions and
product launches, we had the pleasure
of welcoming new colleagues to the
Group. Fellow AmBankers, please join
me in welcoming Dato’ Seri Ahmad
Johan Raslan as Senior Adviser and
a Board Member of AMMB Holdings

AmBank Group
at a Glance

Bhd. I am also pleased to announce
the appointment of Datuk Mohamed
Azmi Mahmood as the Acting Group
Managing Director and I take this
opportunity to thank Mr Ashok
Ramamurthy, the former Group
Managing Director, for his efforts
and hard work that he has done
for the Group.
In this quarter, AmBank Group
continues to be recognised in the
industry for its outstanding performance
with awards like the Award of Distinction
2014, the Market Pioneer, and the
Blueprint awards from RAM Holdings.
We also took home the coveted
Malaysia Deal of the Year and the Real
Estate Deal of the Year awards from
Islamic Finance News 2014 awards
ceremony. Congratulations to all!
This year, we welcomed Chinese
New Year with full festivity! The annual
Chinese New Year Open House was
successfully held on 3 March 2015
to show appreciation towards our
customers and clients. But that’s not
all – AmBank through its sports club,
Kelab AmBank Group also distributed
oranges, kuih kapit and organised
lion dance performances for staff
and customers in all of the AmBank
buildings.
AmBank Group and its staff also
spread the festivity cheer to those who
need it most. On Monday, 16 February
2015, KAG and its members celebrated
Chinese New Year with 60 children and
youths in a charity project in Skudai,
Johor by treating them to a shopping
session at a local mall. In the spirit
of Chinese New Year, AmInvest also
presented gift packages to the old folks
and children of Pusat Kebajikan dan

Sosial Kim Loo Ting during a visit on
27 February 2015.
In the last quarter, we were heavily
involved in assisting those affected
by the devastating floods in the East
Coast. Continuing with our efforts,
AmBank Group sponsored Konsert
Doa Langit dan Bumi in collaboration
with Putra World Trade Centre (PWTC)
and Rasamusic Sdn Bhd to raise
more funds to help those who were
victimised by the disastrous floods
around the country. AmMetLife and
AmMetLife Takaful Berhad also joined in
the effort by providing essential items to
school children in Kelantan.
Our sports club, Kelab AmBank
Group (KAG), continues to actively
promote events to bring staff together,
including the KAG Treasure Hunt 2015,
KAG Super 7 Paintball Championship,
and KAG Darts Championship. Ambank
also came on board as the title sponsor
for the inaugural AmBank Kuala
Lumpur Run 2015, which attracted the
participation of 4,000 runners.
To all AmBankers, I would like to
again thank you for your continued
support and dedication. I am confident
that with our collective efforts, we will
be able to continue to grow, outperform
and stay connected.

Tan Sri Azman Hashim
Chairman
AmBank Group
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AmBank Group 9MFY15 PAT up 7.9%
to RM1,494.5 million
AMMB Holdings Berhad on 12 February announced financial results for
nine months ending 31 March 2015 (9MFY15).

9MFY15 performance highlights
• PATMI (profit after tax and non-controlling interests) increased by 6.1% to
RM1,399.4 million due to non-interest income, expense management and
lower allowances, which translates to a ROE of 13.5%1
• ROA (return on asset) rose by 0.13% to 1.56% and basic EPS (earnings per
share) increased by 6.1% to 46.5 sen
• CTI (cost to income ratio) improved 1.7% to 45.02% with expense
management supporting ongoing investments
• CASA (current account savings account) grew 6.8% and comprises 21% of
total customer deposits
• Net lending rose by 1.1% to RM85.7 billion as the Group focused on growing
in its target segments. Adjusted LDR (loans to deposits ratio) at 85.9%
• Asset quality remained stable with gross impaired loans ratio at 1.88% and
loan loss coverage at 106.0%

Datuk Mohamed Azmi Mahmood, Acting
Group Managing Director, AmBank Group
Note:
1 Includes one-off divestment gain of
AmLife and AmFamily Takaful.

• Capital of the aggregated banking entities are above regulatory minima with
CET-1 (common equity tier-1) at 10.4%, tier-1 at 11.8% and total capital ratio at
16.1%, when computed in compliance with Basel III requirements

Highlights
The Group’s PAT increased 7.9% underpinned by non-interest income, expense management and lower allowances. Expenses
remain well contained through continued emphasis on cost discipline, investing for the future and synergies from acquisitions.
On a QoQ (quarter-on-quarter) basis, the balance sheet growth momentum has picked up. Customer deposits expanded
5.2% whilst net loans grew 1.2% driven by growth in wholesale and mortgages.
The Group’s asset quality was stable with gross impaired loans at 1.88% and loan loss coverage above the 100% mark. We
have adopted a more conservative risk appetite on selected segments, focused on acquisition of better risk grade customers
as well as enhanced our collection efforts. These have led to improving asset quality in particular within Retail Banking.
Our regulatory capital levels remain above the minima and at comfortable levels. We will continue to proactively manage
our capital for future Financial Holding Company and Basel III requirements.

Divisional performance for 9MFY2015 compared to 9MFY2014

Retail Banking:
Auto Finance portfolio
rebalancing and
margin compression

The Group’s PAT (profit after tax) grew 7.9% to RM1,494.5 million underpinned largely by noninterest income. Divisional performance for 9MFY15 compared to 9MFY14:
Retail Banking PAT decreased by 35.4% to RM310.2 million due to: (i) loan contraction in line
with the Group’s policy of de-risking its auto finance portfolio; (ii) margin compression from portfolio
rebalancing efforts to higher quality assets; and (iii) higher provisions in the first half of the financial year,
which was followed by a significant 15% reduction in impaired loans in the third quarter from intensified
collection efforts together with the progressive impact of the rebalancing benefits of auto finance portfolio.
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Highlights (cont’d)

Wholesale
Banking:
Momentum
picked up in
third quarter

General Insurance:
Delivered stronger
investment
income
Life Assurance and
Family Takaful:
Formed strategic
partnership with
MetLife
Islamic Banking:
Strong financing
growth

Excluding the auto finance segment, PAT would have declined by a slower 6.5% from margin
compression effect while gross loans grew 1.9% supported by strong mortgage growth. Customer
deposits grew 5.5% YoY, in which the small business segment, soft launched in September this year,
delivered good CASA growth of 6.6% sequentially for the quarter.
Expenses remain well contained from a continued emphasis on cost discipline, execution of
investments and synergies from acquisitions.
On Cards business, AmBank Cards and MBF Cards are now operating on a Single IT Platform. This
allows a more seamless experience and greater convenience to our customers. Additionally, to continue
enhancing our customer experience, we have recently introduced a new dual function debit Mastercard
for easy and cash-less transactions.
The digital (internet and mobile) banking platform upgrades are in progress. With the recent Phase 1
launch of TRUE Lab, Malaysia’s first banking crowd-sourcing community platform. TRUE lab, Malaysia’s
first banking crowd-sourcing community platform allows customers to contribute and vote for ideas on
banking solutions to promote engagement and ownership among customers.
Wholesale Banking PAT declined by 5.7% to RM712.5 million due to a weaker first half of corporate
loans growth and capital market activities.
Third quarter momentum has since picked up with higher draw-downs of loans and execution of
capital market deals.
Markets trading performed strongly in the first half but was impacted by fixed income sell-offs in the
third quarter, leading to flat trading outcomes year-to-date. Markets sales experienced stronger demand
in the third quarter for foreign exchange and derivative products amidst the strengthening US dollar, partly
offset by compressed margins from increased competition.
Expenses were lower from right-sizing initiatives, while provisions improved despite a large well secured
corporate impairment, partly offset by lower recoveries.
Low-cost deposits grew strongly, up 7.8% QoQ.
General Insurance’s PAT rose 47.6% to RM193.9 million from improved claims management, higher
investment gains and lower management expenses.
During the quarter, the IT system integration for Kurnia Motor business was completed with progressive
branch rollouts underway. Focus has now shifted to topline premium growth and improvements in supply
chain management.
Life Assurance and Family Takaful completed their strategic partnerships with MetLife International
Holdings Inc on 30 April 2014, and their results were equity accounted effective 1 May 2014.
Medium term investment plans to drive future growth are (i) brand enhancement, (ii) strengthening
distribution channels, (iii) investing in information technology, (iv) aligning policies and processes, as well
as (v) developing talents and leadership teams. Since the partnership, the new brand AmMetLife was
rolled out, and several key appointments were made including the new CEO for AmMetLife.
Islamic Banking, which forms an integral part of the Group’s business divisions, registered a PAT
growth of 2.6% to RM184.3 million supported by lower allowances from stronger corporate recoveries
and continuous collection efforts. Income was lower due to continued margin compression and
realignment of Retail’s financing portfolio. Islamic Banking delivered double-digit growth for wholesale
financing while retail financing was stable as focus remained on targeted segments.

QoQ balance sheet momentum picking up, Retail asset quality improving
Net loans growth
picking up

Stable asset quality

QoQ, net loans grew 1.2% driven by non-retail loans (+4.4%) and mortgages (+1.7%), partially offset by
auto finance (-3.2%) in line with the Group’s portfolio rebalancing strategy and emphasis on variable-rate
loans. Variable-rate loans now accounted for 67% (up from 59% a year ago) of total loans. Retail and
wholesale customers account for 54% and 46% respectively of the loan portfolio.
Low-cost deposits, which comprised of current accounts and savings accounts, expanded 7.8% QoQ and
6.8% YoY, which was faster than industry, driven by initiatives focused on targeted segments and campaigns
catered to young professionals and small businesses. CASA constitutes 21% of total customer deposits.
The Group’s asset quality stabilised with gross impaired loan ratio at 1.88%. Annualised loan loss charge
of 0.04% was in line with better credit quality underwriting while loan loss coverage was at 106%.
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Retail Banking’s gross impaired loans demonstrated improving trends across auto finance and
mortgage portfolios, supported by close monitoring of portfolios and stepped-up collection efforts.
Wholesale Banking’s higher gross impaired loans as at 4QFY2015 were mainly impacted by a large
well secured corporate impairment.

Stronger non-interest income, expenses well contained
Total income was up 0.3% to RM3,601.7 million, supported by non-interest income which rose 19.0% to
RM1,511.1 million. Higher non-interest income contributions stemmed from assets under management
(+4.2%) together with trading and investment gains (+100%), which includes the gross divestment gain
on AmLife and AmFamily Takaful.
Excluding the one-off divestment gain, operating performance moderated reflecting ongoing portfolio
rebalancing, cautious risk appetite and volatile capital market activities.
Margins continued to be under pressure from the group’s portfolio rebalancing strategy targeting better
risk-grade customers and market intensity for deposits.
CTI improved to 45.0% as the Group continued to emphasise cost discipline through our Save-toInvest program to enhance organisational efficiency, investing for the future and integration synergies from
our earlier acquisitions.

Capital levels at comfortable levels
Capital levels
within Basel III
levels

The Group’s capital levels for the aggregated banking entities are above Basel III requirements and internal
targeted range. CET-1 at 10.4%, Tier-1 of 11.8% and total capital ratio at 16.1%. The Group proactively
manages the capital in line with our expectations of Basel III Financial Holding Company requirements.
Key measures are underway to optimise capital structure and efficiency, including the rationalisation
of subsidiaries and non-core operations, release of dormant capital, streamlining of internal organisation
structure and building of advanced internal rating based (AIRB) capabilities.

Prospects for financial year ending 31 March 2015
External
sentiment
deteriorating

CSR engagement
in flood relief

Malaysia’s GDP to
grow 4.7% - 5.0%
in 2015

Focus on managing
cost, credit quality
& liquidity

The second half calendar year 2014 experienced a sharp decline of commodity prices and depreciation
of Ringgit Malaysia. Coupled with the implementation of GST (Goods and Services Tax), business and
consumer sentiment has turned cautious. We have completed the thematic reviews on specific sectors/
segments in the light of recent market events and revalidated our risk appetite settings across all sectors.
We have continued to stay short and risk averse on rates in the financial markets.
On the flood that affected many families across Peninsular Malaysia, we do not expect material impact
to our insurance business. We are cautious on potential asset quality deterioration and will closely monitor
flood-affected portfolios.
Tan Sri Azman Hashim, Chairman, AmBank Group said, “We are committed to our communities and
customers we serve. Recognising that our customers may be experiencing difficulties as a result of this
natural disaster, we took rapid actions to set up various flood assistance programmes.
“We have offered a moratorium of up to six months on affected customers’ instalments/repayments
as well as waivers on all incidental and replacement charges on passbooks, certificates and cards.
Customers may contact our hotlines or branches should they require assistance. We have also donated
essential and monetary items for the families affected by the flood.”
For 2015, the Group expects economic growth to moderate to 4.7% – 5.0% due to declining global
crude oil price, slower increase in government spending and dampened exports contribution. Domestic
consumption in the near term is expected to be soft, weighed down by high household debt levels amidst
rising cost of living.
Business and economic conditions are expected to remain challenging while compliance requirements
increase over the longer term. In the near to medium-term, the banking sector is expected to experience
slower loans growth and narrower net interest spreads while asset quality may come under pressure.
“At AmBank Group will remain dynamic and responsive with key measures in place to drive growth,
supported by ongoing investments to improve capabilities and customer experience. The Group is
focused on managing cost, credit quality and liquidity to deliver on our FY2015–17 aspirations.
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Welcome
AmBank Group appoints Dato’ Seri Ahmad
Johan Raslan as Senior Adviser and
a Member of the Board of Directors
AmBank Group is pleased to announce the appointment of Dato’ Seri Ahmad Johan
Raslan as its Senior Adviser and a member of the Board of Directors.
Dato’ Seri Johan is a former Executive Chairman of PricewaterhouseCoopers
Malaysia (PwC). He spent 10 years of his career in London and 20 years in Malaysia,
working in the fields of assurance and advisory. His clients included some of the most
prominent companies in Malaysia, including Government-Linked Companies.
In addition to his assurance and advisory work, Dato’ Seri Johan has frequently
been consulted in the important field of corporate governance. He has worked with
the main Malaysian regulators including Bank Negara Malaysia (BNM), the Malaysian
Securities Commission (SC), Bursa Malaysia and the Companies Commission of
Malaysia. Prior to his retirement in 2012, he was a member of BNM’s Financial Stability
Executive Committee and the SC’s Corporate Governance Consultative Committee.
“His work for the Government of Malaysia included board memberships of
Perbadanan Putrajaya and The Retirement Fund Incorporated (KWAP), and the
chairmanship of the Financial Reporting Foundation. He is currently a member of
the Financial Services Professional Board, an appointment under BNM,” said Tan Sri
Azman Hashim, Chairman, AmBank Group.
Dato’ Seri Johan’s role as Senior Adviser will be to advise the Chairman and Board
of AmBank Group on a variety of issues internal and external to the Group.

AmBank Group appoints Mr Wong Khim
Chon as the Chief Executive Officer (CEO)
of AmARA REIT Managers Sdn Bhd
AmBank Group is pleased to
announce the appointment of
Mr Wong Kim Chon as the Chief
Executive Officer of AmARA REIT
Managers Sdn Bhd. Mr Wong has
more than 30 years of working
experience in various sectors of
the property industry such as:
• Construction sector (in building
& civil engineering)
• Property Development sector
(in the project management,
sales & marketing functions)
• Property Management sector
(including tenancy & leasing
management and facility
management)

• Asset Management (managing
the property asset of insurance
policy fund)
He has held senior management
positions in listed and private
corporations, as well as leading and
managing significantly large teams
during his tenure in all of these
sectors.
Mr Wong has an engineering
degree in Civil Engineering from
Universiti Malaya, a diploma in
Accounting and Finance from
ACCA and an MBA degree from the
University of Strathclyde, Scotland.

appointment / awards

7

AmBank Group appoints
Datuk Mohamed Azmi Mahmood
as Acting Group Managing Director
AmBank Group announced the appointment of Datuk Mohamed
Azmi Mahmood as Acting Group Managing Director with effect
from Thursday, 2 April 2015. He will take over from Mr Ashok
Ramamurthy whose contract as Group Managing Director ends
on 1 April 2015.
Datuk Mohamed Azmi Mahmood was appointed as
Deputy Group Managing Director on 2 April 2012.

AmInvestment Bank Wins Two Awards
at the IFN Deals of the Year Awards 2014
L–R: Mr Seohan Soo, Executive Vice President, Markets, AmBank Group, Encik Annuar Marzuki Abdul Aziz,
Chief Financial Officer/Chief Investment Officer, KLCC Property Holdings Berhad, and Dato’ Effendi Abdullah,
Senior Vice President/Head, Islamic Markets, AmInvestment Bank at the IFN awards ceremony.

AmInvestment Bank has won the
Malaysia Deal of the Year and the
Real Estate Deal of the Year awards
at the Islamic Finance News (“IFN”)
Deals of the Year 2014 awards
ceremony, which was held on
Monday, 9 March 2015 in
Kuala Lumpur.

Both the Malaysia Deal of the Year
and Real Estate Deal of the Year awards
were awarded to AmInvestment Bank for
their outstanding structuring capabilities
in KLCC REIT’s special purpose vehicle,
Midciti Sukuk’s RM1.555 billion Sukuk
Murabahah issuance. The transaction
represents the first AAA-rated corporate

REIT in Malaysia and is a wider proof
of concept for all REITs to tap into the
Islamic capital markets. KLCC REIT
also represents a second foray, albeit
indirectly, into the Islamic markets
by Petroliam Nasional Berhad. The
transaction’s complexity and success
are tied to the nature of the stapled
REIT units and shares of the sponsor.
Mr Seohan Soo, Executive Vice
President, Markets, AmInvestment
Bank accepted the award for the
Malaysia Deal of the Year while YBhg
Dato’ Mohd Effendi Bin Abdullah,
Senior Vice President/Head, Islamic
Markets, AmInvestment Bank
accepted the award for the Real
Estate Deal of the Year on behalf of
AmInvestment Bank as the arranger.
Islamic Finance News is the
industry’s leading capital markets
focused newsletter providing over
19,500 individuals with unrivaled
editorial coverage of the global Islamic
financing market. Now in its ninth
year, the annual IFN Deals of the Year
Awards is considered to be one of the
most highly regarded awards in the
Islamic finance industry.
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AmInvestment Bank Wins
Five Awards at the 12th RAM
League Awards 2014

L–R: Dato’ Mohd Effendi Bin Abdullah, Senior Vice President/Head, Islamic Markets, Mr Michael
Lim Tung Kean, Senior Vice President, Property, Wholesale Banking Coverage, AmBank Group,
and Puan Salina Burhan, Senior Vice President, Islamic Markets, AmInvestment Bank.

AmInvestment Bank Berhad has swept a total of five awards at the
12th RAM League Awards 2014. The awards ceremony, which took place
on Friday, 27 March 2015 in Kuala Lumpur, honoured AmInvestment
Bank with RAM Award of Distinction 2014, Market Pioneer Awards as
well as the Blueprint Award for their successful deals in the development
of the bond and sukuk markets in Malaysia.
The full list of awards is as listed below:

RAM Award of Distinction 2014
• Lead Manager Award Islamic 2014 by Programme Value (2nd)
• Lead Manager Award Islamic 2014 by Number of Issues (Joint 3rd)

Blueprint Award
• New Real-Estate Benchmark Deal – Midciti Sukuk Berhad’s Sukuk
Murabahah Programme of up to RM3 billion in nominal value

Market Pioneer Awards
• First Basel III-compliant Sukuk – AmIslamic Bank Berhad’s
RM3 billion Subordinated Sukuk Murabahah Programme
• World’s First RMB-bond by a Mortgage Corporation – Cagamas Global
Sukuk Berhad’s USD2.5 billion Multi-Currency Sukuk Programme
Present to accept the notable awards were Dato’ Mohd Effendi Bin
Abdullah, Senior Vice President/Head, Islamic Markets, Encik Zainul
Hashim, Senior Vice President, Debt Capital Markets, AmInvestment
Bank, Mr Michael Lim Tung Kean, Senior Vice President, Property,
Wholesale Banking Coverage, AmBank Group, and Puan Salina Burhan,
Senior Vice President, Islamic Markets, AmInvestment Bank.
An important part of Malaysia’s financial landscape, RAM Rating
Services Berhad provides crucial and independent credit opinions for
investors and other market participants.

AmInvest Sweeps
Coveted Best Mixed
Asset Fund Award
for Second Time
For the second consecutive year, AmInvest
has taken home the asset class group
award for Best Mixed Asset Fund in The
Edge-Lipper Malaysia Fund Awards 2015
held in Kuala Lumpur on Monday, 9 March
2015.
AmInvest’s mixed assets funds
comprising of AmIslamic Balanced,
AmBalanced, AmConservative and
AmAustralia drove the win in this category
by outperforming its peers.
The annual Edge Lipper Malaysia Fund
Awards acknowledges individual funds
and fund companies that have excelled in
delivering consistently strong risk-adjusted
performance based on the Lipper Leader
ratings for consistent return (effective
return), relative to peers. In addition, it
recognises fund families with high average
scores for all funds within a particular
asset class or overall. Only funds that have
done well for three years or more at the
end of the calendar year of the respective
evaluation year, are recognised.
“Our distinct and well established
methodologies have given us an edge in all
market conditions over our more than 30
years of managing funds. It is because of
this coupled with our expertise in actively
managing asset allocation between equity
and fixed income that we have been able

awards / accolades
to add the most value to our investors
investments in spite of market volatility last
year. This augurs well for us particularly at a
time where investors are on the lookout for
fund managers who can deliver consistent
investment performance and help them
unearth investment opportunities in all market
conditions,” said Datin Maznah Mahbob,
Chief Executive Officer of AmInvest.
At the same ceremony under fund
classication awards, two AmInvest funds
emerged top in their categories. AmDynamic
Bond, a fixed income fund launched in 2003
was singled out for the second year running
in the Bond Malaysian Ringgit 10-year
performance category for demonstrating
consistent strong risk-adjusted returns
against its peer group for the period ended
31 December 2014. Over the last 10 years,
AmDynamic Bond has clocked in returns of
120.07% more than doubling the average
returns of its peers of 53.83% for the same
period, or which translates to 8.20% per
annum versus the average returns of its
peers of 4.31% per annum.
AmInvest’s AmIslamic Balanced, a
Shariah-compliant mixed assets fund, took
home top honours in the Mixed Asset MYR
Balanced-Malaysia Islamic category also
for its 10-year performance. This fund has
recorded returns of 102.71% versus the
average of its peers of 73.48%, or translating
to 7.32% versus the average returns of its
peers of 5.52% for the past 10 years.
L-R: Mr Ho Kay Tat, Publisher and Group CEO, The Edge Media
Group, Datin Maznah Mahbob, Chief Executive Officer, AmInvest,
Mr Euqene Wong, Executive Director, Corporate Finance &
Investments, Securities Commission Malaysia and Mr Simon
Soo Hu, Managing Director, Reuters Malaysia at the awards
ceremony.

9

AmInvest is Malaysia’s Best Pension
Fund Manager and Institutional House
Nancy Chow, Senior Vice President, Marketing & Strategic Product Development,
AmInvest (left) receiving the awards from Asia Asset Management for Best Pension
Fund Manager and Best Institutional House at an award ceremony held in Hong Kong.

AmInvest has been honoured as Malaysia’s Best Pension
Fund Manager and Best Institutional House for the second
year in succession by Asia Asset Management at its 2014
Best of the Best Awards.
The awards, organised for the past 11 years by Asia Asset Management,
recognises the most outstanding players in Asia’s fund management
business. An official awards ceremony was held in Hong Kong, on Friday,
27 March 2015.
Malaysia’s Best Pension Fund Manager award recognises AmInvest’s
capabilities and expertise in managing domestic pension mandates, the size
of these mandates and returns generated against relevant benchmarks over
a three-year and five-year period.
In the Best Institutional House category, asset managers were
evaluated on several criterions, amongst others; growth of market
share, client retention initiatives and new business secured. The award
also acknowledges AmInvest’s strong management team handling
institutional mandates, future business plans and involvement in education
programmes.
“Our task has always been to provide investment solutions that cater to
the investment needs of our clients and deliver them with the highest level of
integrity. To receive these acknowledgements for the second year in a row is
a huge honour of our capabilities and true reflection of the level of dedication
of team who manage institutional client mandates and Private Retirement
Scheme funds. We would like to express our gratitude to our clients for their
continued affirmation in our capabilities,” said Datin Maznah Mahbob, Chief
Executive Officer of AmInvest.
Currently, AmInvest has approximately RM39.1 billion assets under
management (AUM). It is also one of the eight Malaysian Private Retirement
Scheme (PRS) Providers approved by Securities Commission Malaysia
managing nine PRS funds, comprising conventional and Shariah-compliant
funds. PRS Providers were selected on their expertise in investment and/
or pension fund management, experience in global pension management,
financial strength, governance structure and proposed business model.
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AmFIRST REIT Records Realised Net Income of RM30.2 million
For the Nine-Month Financial Period Ended 31 December 2014
Am ARA REIT Managers Sdn Bhd (“Am ARA”), the
Manager of AmFIRST Real Estate Investment Trust
(“AmFIRST REIT” or “the Trust”) announced that for the
nine-month financial period ended 31 December 2014,
AmFIRST REIT recorded gross revenue and net property
income of RM81.2 million and RM51.2 million respectively.
Net realisable income available for distribution was
RM30.2 million compared with the RM37.6 million
reported during the same period of the last financial year,
which translates into realised earnings per unit of 4.40 sen
per unit. The fall in the performance was due to the drop
in the occupancy at The Summit Subang USJ as a result
of the ongoing repositioning and rebranding, which is
expected to be completed by the first quarter of 2016, as
well as the increase in property expenses arising mainly
from the tariff hikes in electricity and assessment, and an
increase in non-recurring repair and maintenance in some
of our older buildings.
The Trust has been undertaking extensive asset
enhancement initiatives (“AEIs”) and repositioning works on
its property assets this year. For the nine-month financial
period ended 31 December 2014, AEIs totaling to RM21.0
million have been undertaken at The Summit Subang USJ,
AmBank Group Leadership Centre, Menara AmBank and
Bangunan AmBank Group. Going forward, The Summit
Subang USJ is expected to contribute positively with
higher rental reversion upon completion of the AEIs.

The Trust had on 23 December 2014, paid an interim
income distribution of 3.09 sen per unit, amounting to
RM21,209,809 for the six-month period from 1 April 2014
to 30 September 2014. This represents almost 100% of
the Trust’s realised net income for the financial period.
As part of the active interest rate management strategy
to manage the exposure to interest rate risk, the Trust
had on 6 January 2015 entered into a 5-Year Forward
Start Interest Rate Swap contract with a notional amount
of RM100 million (“IRS”), to convert floating rate liabilities
to fixed rate liabilities to reduce the Trust’s exposure from
adverse fluctuations in interest rates.
The Trust’s gearing stood at 36.2% as at 31 December
2014. This provides the Trust with sufficient headroom
to gear up in the future for potential yield accretive and
strategic acquisitions.
Acknowledging that 2014/2015 will be more
challenging, the focus ahead will be on capital
management, cost management, tenant retention,
improving occupancy and pursuing selective yield
accretive acquisition. The year has seen that the REITs
have not been active on the acquisition front due to
escalation in asking prices by owners which will lead to
yield compression. Undaunted, the Manager is currently
reviewing prospective properties and will endeavour to
further grow the Trust with yield accretive and strategic
acquisitions.

Income Distributions for Malaysia’s First Equity and Bond ETFs
Malaysia’s first equity and bond ETFs,
FTSE Bursa Malaysia KLCI etf (FBM
KLCI etf) and ABF Malaysia Bond Index
Fund (ABF Malaysia) have declared final
income distribution of 2.35 sen per unit
and 4.00 sen per unit respectively for
the financial year ended 31 December
2014. For the financial year, FBM KLCI
etf and ABF Malaysia have paid out 2
income distribution totaling 2.85 sen
and 6.00 sen respectively to investors.
Over the past five years, the equity
ETF, FBM KLCI etf has registered
total returns of around 52.7%, which

translated to annualised returns of
about 8.8%. The bond ETF, ABF
Malaysia has locked in positive returns
of 19.1%, over the period of five years
or 3.6% per annum.
FBM KLCI etf is designed to follow
the performance of its benchmark
index, FTSE Bursa Malaysia KLCI
(FBM KLCI). FBM KLCI can be seen
as representing the barometer of our
local stock market, which comprises
the stocks of Malaysia’s top 30
largest companies in terms of market
capitalisation. Investors can buy into a

minimum size of 100 units of FBM KLCI
etf, as it is listed in the Bursa Malaysia,
which allows investors to gain exposure
to all 30 largest listed companies such
as British American Tobacco Bhd, PPB
Group Berhad, UMW Holdings Bhd,
AMMB Holdings Bhd and CIMB Group
Holding Bhd.
ABF Malaysia effectively buys
into a portfolio of mainly Malaysian
government bonds. It follows the
performance of Markit iBoxx®ABF
Malaysia Bond Index.
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AmInvest’s Year-end PRS Roadshow –

Staff-Bring-Staff Campaign
L-R: Chen Fun Lim – receiving on behalf of Ng Sook Ling, Ng Ming Ee, Datin Maznah Mahbob, Chief Executive Officer, AmInvest, Kenneth Lau, Senior Manager, PRS,
AmInvest, Loo Jiun Tsyr and Ang Wooi Boon at the AmInvest’s “PRS Roadshow – Staff-Bring-Staff Campaign” prize giving ceremony held on Thursday, 12 February
2015 at Bangunan AmBank Group.

Four lucky staff of AmBank Group were handpicked as winners of the much coveted iPhone
6 Plus during AmInvest’s ‘PRS Roadshow – Staff-Bring-Staff Campaign’. The campaign
was held in the months of November and December 2014 with road-shows being held
in selected AmBank buildings in three cities – Kuala Lumpur, Johor Bahru and Penang to
create awareness and promote Private Retirement Scheme (PRS) to AmBank staff.
In order to qualify for a chance to win the popular iPhone 6 Plus, a staff member had to
refer at least two of their colleagues to AmInvest’s PRS sales team and subsequently signup for a PRS account with AmInvest. The higher the number of colleagues that have signed
up equates to a higher chance of winning the iPhone 6 Plus.
Congratulations to the four lucky winners of a new iPhone 6 Plus!

No. Staff 
1	

Loo Jiun Tsyr 

2	

Ng Ming Ee 

3	

Ng Sook Ling

4	

Ang Wooi Boon

Launch of Small Business Banking Call Centre
In line with the Retail Banking aspiration for
FY15 to continue to drive business approach
for low-cost deposits as well as to provide
our customers with a wider range of holistic
customer centric solutions catered to their
needs, Small Business Banking (SBB) was
launched in October 2014 to help us achieve
this aspiration.
Since its launch in October 2014, Small
Business Banking have seen a strong growth
with the set-up of the SBB team, a new
business model and the roll-out of new
distribution and support functions, following
a successful pilot.

As part of SBB’s commitment to
provide customers with differentiated and
simplified services, they are pleased to
announce the launch of Small Business
Assist – a dedicated call centre aimed to
further enhance customers’ experience
with SBB. Small Business Assist is
designed to be the first contact point
for customers to ask about any of the
following enquiries:
• Deposit Accounts
• Loan Accounts
• Campaigns
• Other Issues and Feedback

The Small Business
Assist contact details
are as follows:
Dedicated number:
03 2178 3188
Fax number:
03 2171 3171
Operating hours:
10 am – 7 pm
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Income Distributions for
Ten AmInvest’s Funds
AmInvest announced income
distributions for ten of its
funds for the 4th quarter of
31 December 2014 encompassing
conventional and Shariahcompliant investment.
The net income distributions
declared for the period under
review are as follows:

Datin Maznah Mahbob,
Chief Executive Officer,
AmInvest

Fund Name

Fund Category/
Type

Type of
Net Income
Income
Distribution
Distribution per Unit (sen)

AmBond

Bond/Income

Interim

1.0

AmBon Islam

Bond (Islamic)/

Final

1.5

AmConstant

Bond (close-ended)/ Final

4.0

Multi Maturity

Income

AmConstant

Wholesale (close-

Select

ended bond)/Income

Income

Final

AmAsia Pacific Feeder Fund (Equity)/ Quaterly
Equity Income

4.5

5.0

Income & Growth

AmAsia Pacific Fund–of-Funds/
REITs

Income & Growth

AmDividend

Equity/Income

Income

& Growth

AmTotal Return Equity/Income and

Interim

2.0

Final

0.5

Final

1.0

Quaterly

1.3

Quaterly

2.0

to a lesser extent
growth
Global Multi-

Wholesale

Asset Income

(Feeder Fund)/

(RM Class)

Income & Growth

US-Canada

Wholesale

Income &

(Feeder Fund)/

Growth

Income & Growth

Currently, AmInvest has approximately RM39 billion
Assets Under Management (AUM) and manages unit
trust and wholesale funds, Exchange-Traded Funds
(ETF) and Private Retirement Scheme (PRS) funds,
encompassing both conventional and Shariahcompliant funds. AmInvest has an award-winning track
record spanning more than three decades, which
includes being recognised as Investment Management
Company of the Year (three consecutive years) by
World Finance in London.

AmGeneral Insurance Unveils
Personal Accident Plan, Perfect
Ms Grace Quah, Senior Vice President, Agency Distribution & Operations, AmGeneral Insurance
Berhad (left), and Mr Christopher Tandy, Senior Vice President, Pricing & Underwriting,
AmGeneral Insurance Berhad at the launch of Perfect Rider Plus.

On Monday, 9 February 2015,
AmGeneral Insurance launched
the Perfect Rider Plus, a personal
accident protection plan that
provides coverage for the
driver and its passengers in the
event of bodily injury, death or
disablement due to an accident
while driving, riding, boarding or
alighting from a named vehicle.
Perfect Rider Plus features
and benefits have also been
enhanced from Kurnia’s
existing Perfect Rider plan,
to offer affordability and
comprehensiveness when
combined with any private car
comprehensive (PCC) motor
insurance policy.
Christopher Tandy, Senior Vice
President of Underwriting and
Pricing, AmGeneral Insurance
said, “We read the research done
by the Malaysian Institute of Road
Safety (Miros) which showed that
an average of 18 people were
killed on Malaysian roads daily and
the figure is expected to rise to
29 by 2020. With these statistics

in mind, it is the more reason for
AmGeneral Insurance to design
a more comprehensive personal
accident plan that offers financial
support. When a breakdown or
an accident happens – the next
concern is the cost of towing or
medical treatment”.
With a premium of RM88,
benefits of Perfect Rider Plus
includes RM10,000 each for
accidental death and permanent
disablement, medical expenses,
and corrective dental/cosmetic
surgery and ambulance fees.
As an additional benefit,
Perfect Rider Plus provides
compassionate flood expenses of
up to RM1,500 and policyholders
are protected 24-hours
worldwide on accidental death
and permanent disablement.
In addition to its benefits,
value-added services includes
Kurnia Auto-Assist (KAA),
a 24-hours breakdown
assistance and towing services
by our KAA Riders aimed at
protecting those who are always

business
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AmInvest Launches Malaysia’s Only
Two-Year Closed-Ended Fund
L-R: Encik Badrul Hisham Haji Abdullah, Senior Vice President, Wealth Sales Management and Priority
Banking, AmBank (M), Mr Gary Yong, Senior Vice President, Wealth Management & Insurance, Wealth,
AmBank (M) Berhad, Mr Ng Chze How, Senior Vice President, Retail & Retirement Funds, AmInvest and
Datin Maznah Mahbob, Chief Executive Officer, AmInvest at the launch of AmIncome Regular 2.

Affordable
Rider Plus
travelling or on-the-go.
“While we advocate safe driving,
we cannot prevent all accidents
from happening, however we can
certainly ease the financial burden of
our customers and their loved ones.
Our KAA Riders compliments as a
very helpful and effective emergency
support when answering to roadside
problems,” said Tandy.
“Perfect Rider Plus is a personal
line product that is affordable, has
comprehensive benefits, and it
is a protection plan that can be
purchased on top of any private car
comprehensive (PCC) motor insurance
policy that is available in the market.
A protection plan that seeks to provide
AmGeneral Insurance’s customers
peace of mind, protected against
unfortunate events,” added Tandy.
For more information on Perfect
Rider Plus, Kurnia products and
services, customers may visit any
of our AmAssurance and Kurnia
branches, contact our Kurnia agents
or Kurnia Customer Careline at
1800 88 6333 or visit
www.amgeneralinsurance.com

AmInvest launched a two-year closeended fixed income fund, AmIncome
Regular 2 (“the Fund”), the only two-year
maturity close-ended fund currently
available in the market. This is based on
current market research by AmInvest that
investors want short investment tenure,
regular income and potentially higher
returns than the 12-month conventional
fixed deposit (FD) rate. To achieve this
objective, the Fund invests mainly in a
portfolio of domestic and/or foreign fixed
income instruments.
AmInvest’s Chief Executive Officer,
Datin Maznah Mahbob said that the
demand for fixed income products
remains evergreen for sustainable
income in today’s volatile market. A welldiversified portfolio that includes fixed
income as an asset class will generally
reduce the overall volatility of one’s
investment portfolio.
“We are currently managing our
highest Assets Under Management
(AUM) to date, of around RM39.1 billion.
As Malaysia’s number one fixed income
fund manager in terms of AUM4 and
through our disciplined approach to
manage risk, we are in a unique position
to deliver potential returns to our clients
especially in volatile conditions. The
capabilities and investment expertise of
our fixed income fund managers, who
have consistently stayed on top of the
league, have been widely recognised by
the industry. Employees Provident Fund

(EPF) has awarded us the ‘Best Domestic
Fixed Income Portfolio Manager Year
2013’, in recognition of delivering highest
Return of Investment (ROI) amongst
peers, based on three-year rolling period
for fixed income mandates”.
She added, “Our investment
philosophy relies heavily on our
extensive credit research and analysis
recommended by our proprietary credit
research unit. It is through this investment
process coupled with the capabilities of
our award-winning fixed income team
that we are confident of optimising
returns within acceptable risk boundaries
for our investors.
Our fund manager will not actively
adopt a trading strategy for investments
in fixed income instruments. As this is a
close-ended fixed income fund, we will
at our best endeavour to purchase fixed
income instruments that have shorter or
similar maturities to the Fund’s maturity
so that these instruments will be able to
be held until their respective maturities.
However, our fund manager may dispose
a security, to mitigate credit (default) risk,
amongst other risks.”
AmIncome Regular 2 has an offer
period of 45 days until 25 March 2015
at an offer price of RM1.00 per unit. Its
minimum initial and additional investment
are RM5,000 respectively. The Fund is
distributed by all AmBank branches and
AmInvestment Bank Berhad including
AmPrivate Banking.

14

business

Launch of

Products

TRUE Products road show at Menara AmBank.

As part of the FY15 Retail Banking
strategies, AmBank Group sets
out an aspiration to usher in more
customers from the small business
and young professionals segment.
With this segment in mind, a new
value proposition and solution called
TRUE was born. TRUE offers a
customer-focused and everyday
banking solution that aims to deliver
a simple and relevant banking
experience to customers through
digital channels.
In December last year, the first
TRUE offering – TRUE Lab was
launched. First amongst banks in
Malaysia, TRUE Lab is a digitallyenabled crowdsourcing community
platform designed to crowd-source
ideas from young professionals on
banking solutions that they desire.
Road shows were held internally
to create excitement and to promote
this unique offering. The support
and enthusiasm received from both
AmBank staff and the public were

TRUE Products road show at Menara MBf.

encouraging, with over 1,900 signups and 570,000 page views so far.
The TRUE Lab community is steadily
growing, contributing innovative
ideas and suggestions on how to
improve products and services.
Recently, the second TRUE
offering – TRUE Products,
comprising the TRUE Transact
Account, TRUE Savers Account,
TRUE Debit MasterCard and TRUE
Visa Credit Card was launched.
These simple set of products are
designed to be customer friendly to
serve the everyday banking needs of
customers.
To mark the launch of TRUE
Products, road shows were
conducted at Menara AmBank on
23 March 2015, Bangunan AmBank
on 24 March 2015, and Menara
MBf on 25 March 2015 to engage
staff with better knowledge of the
TRUE Products and excite them in
becoming TRUE ‘champions’.
TRUE Products road show at Bangunan AmBank.

happenings
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Launch of the new Connected –

Bringing Us Together
Mr Ashok Ramamurthy (centre), the then Group Managing Director, AmBank Group accompanied by (from left to right) Encik Firdaus Samad, Head, Banking Operations
Support, AmBank Group, Encik Muhammad Imran Abd Halim, Head, Group Operations Design & Development, AmBank Group, Mr Charles Tan, Chief Information
Officer, AmBank Group, Datuk Mohamed Azmi Mahmood, Acting Group Managing Director, AmBank Group, Puan Fauziah Yacob, the then Chief Human Resource
Officer, AmBank Group and Syed Anuar Syed Ali, Head, Group Corporate Communications and Marketing, AmBank Group at the launch of the new Connected.

The Connected 2.0 Project team – comprising staff of Group Information Services and Group
Operations Design & Development.

AmBank Group’s intranet – Connected
was first launched in 2012. In an everchanging and revolving world, there has
always been the need to keep up with
the latest technology advancements for
constant improvement. Furthermore,
with the growing demands from many
businesses across the organisation
requesting for more robust intranet
services, the Connected project team
then embarked on an initiative to
enhance the capabilities and functions
on Connected to serve the users better.
After 15 months of hard work,
the new Connected was revealed
on 10 February 2015 to 80 guests
who had a first view of the newly
enhanced and improved features on
Connected. Guests gathered at the

Winners of “Connected: Bringing Us Together” online contest
and their invited guests.

Banquet Hall of Bangunan AmBank
Group to witness the launch of the new
portal which was officiated by Mr Ashok
Ramamurthy, the then Group Managing
Director, AmBank Group. Also present at
the launch were Datuk Mohamed Azmi
Mahmood, Deputy Group Managing
Director and members of the Project
Steering Committee (PSC); Puan Fauziah
Yacob, the then Chief Human Resource
Officer, Charles Tan, Chief Information
Officer, Firdaus Samad, Head, Banking
Operations Support and Syed Anuar
Syed Ali, Head, Group Corporate
Communications and Marketing;
Regional Directors of AmBank, members
of the Senior Management and
employees of AmBank Group, as well as
the Connected project team.

Mr Charles Tan, Chief Information Officer, AmBank Group
(far left) and staff having a light moment at the games booth.

Guests enjoying themselves at the photo booth.

During the launch, guests were
treated to a line of fun and educational
activities such as a photo booth corner,
a games corner and a quiz session
about the new Connected. A video
presentation depicting the Connected
project team’s digital workplace vision
was also screened. Three lucky draw
prizes were also given out to the lucky
employees who participated in the
Connected survey before the launch.
Winners of the “People Search”
Contest, as well as the “Connected:
Bringing Us Together” contest who
received two launch event passes
each, were also present at the launch.
Guests then mingled with each
other while enjoying the refreshments
served.

Winners of the Lucky Draw and Quiz session.
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bond market and foreign exchange review

Global Foreign
Exchange Market
US dollar (DXY) touched its 12-years above the level
of 100 compared to the level of 90 a quarter ago. This
was driven by a combination of improving US data
flows, divergence of G3 monetary policies in favor of
US dollar and sharp fall in commodity prices. Strong
non-farm payroll data, which resulted in the fall of
unemployment rate to its lowest level since 2008
with other bullish economic data contributed to the
market’s speculation on the Fed to increase the rates
within the next few FOMC meetings. In return, Fed
dropped their “patient” from the FOMC statement in
the March 17-18 meeting, which opened the door
to a possible rate hike in months to come. While the
Fed is preparing to tighten up the monetary policy,
both central banks of Euro area and Japan begun
to loosen their monetary policy. The divergence of
monetary policies within G3 triggered investors to sell
the currency with a relatively low interest rates of Euro
and Japanese Yen.
As a result, euro weakened to its 12-year low
against the greenback on the back of its own version
of quantitative easing (QE). The significant part of
this QE version compared to its peers was that the
launching pad was grounded on negative interest
rates. Under this program, European Central Bank
(ECB) purchase EUR60 billion a month worth of assets
such as covered bonds and asset-backed securities.
To date, it has caused at least 24 central banks to
ease their policy setting. Meanwhile, the tension
between the Greece’s newly-formed governments
with the Troika on the debt issue raised the concern of
the market on the stability of Euro area, which added
another pressure point for Euro.
Japanese yen touched its 8-year high against US
dollar on the back of deteriorating of the country’s
fundamental backdrop and strong commitment of
Bank of Japan (BoJ) to end deflationary threats. The
fourth quarter real GDP of the country was revised
downwards to 1.5% from the initial estimate of more
than 2%. Further stimulus was expected from the BoJ,
which caused the further selloff of the Japanese yen.
Meanwhile, the shift in asset-allocation targets of the
world’s biggest pension funds, Government Pension
Investment Fund, also caused the Yen to depreciate
further. The fund has increased its foreign bond and
stocks holdings to 13.14% and 19.64%, from 11.84%
and 16.98% respectively.
Asian currencies showed a mixed performance.
Gainers were the Indian Rupee, followed by Taiwanese
Dollar, Thai Baht and Chinese Renminbi. Strong capital
inflow into India as a result of improving economic
outlook of the country caused the Rupee to appreciate
1.37% against the US dollar. On the other side of the
equation, Indonesian Rupiah, Singapore Dollar and
South Korean Won weakened against the US dollar.
The Indonesian Rupiah touched its lowest value
against the greenback since August 1988 during the
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respective key policy rates in recent months.
Recent slump in oil prices and issues surrounding
1MDB have placed Malaysia at the centre stage
since the start of 2015. Malaysia is perceived to be
a net exporter of oil has caused foreign investors to
dispose the local government papers as well as the
local equities. According to the latest statistics by
Bank Negara Malaysia (BNM), foreign shareholdings of
debt securities have been on the downtrend in recent
months. Investors trimmed their holdings of Malaysian
Government Securities (MGS) to RM145.7 billion as
at end February 2014. In percentage terms, foreign
holdings of MGS stood at 45.1% of outstanding MGS
compared to its peak of 48.4% in July 2014. On the
contrary, foreign holdings in Government Investment
Issues (GII) have been receiving interest in recent
months albeit a small percentage, ahead of its inclusion
into the Barclays Global Aggregate index in March 2015.
Adding on to that, the highly debt-laden 1MDB has
raised concerns among the public if the debts will pose
a contingent liability to the Malaysia government, which
in turn will affect the sovereign rating of the country. In
a recent news announcement, Fitch sees more than
50% downgrade on Malaysia’s credit rating as its trade
balance worsens and 1MDB struggles to meet its debt
obligations. Fitch will conduct its review on Malaysia in
the second quarter of 2015.
The local primary PDS issuance pipeline has been
light since the start of the year. Year-to-date, PDS
issuance came up to RM6.7 billion as at end-February
2015, considerably lower than what could be expected
2 months into the year. The financial service sector
continued to dominate the rated segment and also saw
a slight increase in the unrated GG segment, issued by
PTPTN. On the secondary PDS trading, trading interest
has been mainly concentrated on the AAA and AA
space, amid attractive credit spreads.

quarter under review. Contributors to this weakening
of Indonesia Rupiah were policy rate cut by the central
bank, capital outflow from the equity markets, and also
the bullish economic data from US.
Ringgit Malaysia depreciated 5.59% against US
dollar, top loser among the Asian currencies. Ringgit
hit the highest level at 3.74 against the US dollar since
March 2009 before easing to trade around 3.69 due to
strong influence of secular strengthening of US dollar,
sharp plunge in oil prices, the sensational development
in 1MDB, threat of possible sovereign rating downgrade
by Fitch Ratings, and sharp drop in external reserves
coverage to short term debts. In response to sharp drop
in crude oil prices, the Malaysia government announced
a new fiscal budget deficit target at 3.2% from 3.0%
of GDP, while the real GDP was revised to 4.5-5.5%
against the 5.0-6.0% earlier, based on baseline oil
price of US$55/barrel against the original estimates of
US$100/barrel.

The continuing improvement in the US labour market
has helped the outlook for US consumers, with nominal
wages going up a little bit and very low inflation with
oil and gasoline prices falling, the purchasing power of
the US consumers along with the strong dollar is giving
a positive outlook for the US economy in 2015. One of
the things on the horizon is that the Federal Reserve is
going to start hiking interest rate this year but as Fed
chairwoman Janet Yellen stressed that the hike will be on
a “gradual” pace. A gradual rise was deemed appropriate
as we witnessed falling bond yields across the world due
to slowing inflation and slower global economic growth.
German Bund and other euro zone yields have been
falling since 2015 and they turned lower amid uneasy
euro zone talks about Greece’s finances. The European
Central Bank’s 1 trillion euro quantitative easing program
was launched in March has prompted investors to pile
into eurozone shares on bets a
weak euro, low borrowing costs
RM’mil
and cheap oil will drive a surge
180,000
in company profits. On the policy
160,000
140,000
front, global monetary policy
120,000
100,000
divergences continue to resonate.
80,000
Fed normalization still on the cards
60,000
40,000
in the US while on the contrary most
20,000
regional central banks have turned
0
more dovish with Bank of Korea
and Bank of Thailand slashed their
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review
1Q2015 Review
Global economy entered into 2015 with a handful of issues
that will influence its performance
It began with the sharp drop in oil prices which is
expected to change the economic landscape. It raised
consumer purchasing power in oil-consuming countries,
suppressed inflation in developed economies, pushed up the
value of the US dollar and weakened several oil-producing
economies.
Next, we have a shift in US monetary policy. The US Fed
is expected to raise short-term rates later in 2015. The move
will influence currency values around the world, especially
in emerging markets. Hence, the need to maintain high
interest rates in order to prevent severe currency depreciation
resulted to a much slower growth in many emerging markets.
Finally, weaker growth and low inflation in the Eurozone,
Japan, and China is expected to negate the positive rebound
from the US economy on the global economy. Europe, Japan,
and China are leaning on a more easy monetary policy in
an attempt to revive growth. Still, these countries need to
develop greater structural reforms to ensure sustained growth
is attained.
Major fights in US congress over funding the
government past Sept. 30 and raising the debt limit
The US economy appears to be a little tired in the first
quarter of 2015, showing some signs of losing momentum
in puzzling ways. Jobless rate is close to where it was before
the financial crisis. But wages are not growing much, if at all.
Consumers are not spending much. Adding on, many foreign
economies are slowing down, which puts pressure on the US
exports. Manufacturing is declining. Housing market remains
relatively weak. A range of factors including the weather and
global economic slowdown have affected economic data for
the first quarter.
But the question is how much is the economy losing
steam or it is just a blip with a bigger positive shift expected
to take place. Looking ahead, we expect the economy to grow
moderately with unemployment rate falling further. While a full
steamy story about unemployment can be written, the same
could not be said for wage growth. Hourly wage growth of
2% in February is well below the Fed’s goal of approximately
3.5%.
The less fiscal manoeuvring issue should help the
economy in the near term to overcome a winter slowdown
and speed up growth. But the threat to the economy is likely
to emerge when the fiscal calm period ends in 2015 with
likely major fights in Congress over funding the government
past Sept. 30 and raising the debt limit. Republicans are
likely to seek major concessions from the President heading
into the 2016 campaign year, while the White House and
Congressional Democrats will likely to resist any significant
spending cuts.
Strong fight will hurt both the business and consumer
confidence. Big fights over lifting the debt limit in 2011,
‘fiscal cliff’ in 2012 and government shutdown in 2013
slowed economic growth. Much depends on how much
of ‘concession’ can be extracted from the President to
Republicans to get the debt limit raised.
Euro’s recovery will crucially hinge on investment
activity
Euro growth will contrast that of US. The influence of the
European Central Bank (ECB) remains crucial although thus
far, the stimulus policy conducted by ECB since the financial
crisis struck in 2008 failed to yield a convincing recovery due
to lack of contribution from the budget side of the equation.
The monetary policy alone is unable to provide the much
desired additional impetus to the economy growth under the
extreme low interest rates.
Credit demand from the private sector fell sharply
compared to before the crisis affected by (1) debt amongst
the businesses and consumers; and (2) strict policies
implemented by member states to make spending cuts and
rein back on budget deficits. And so, investment grew below
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REVIEW OF THE
MALAYSIAN ECONOMY
Reported by Mr Anthony Dass, Chief Economist, AmBank Group

expectation compared to private consumption and exports
that have developed.
Although the current weaknesses in investment are
due to (1) slower-than-expected global growth; (2) Ukraine
crisis; and (3) Middle East, we found weak investment is not
a new issue in euro. It never really recovered after the global
financial crisis, stayed below the 2007 levels by almost 15%
in 2013 while the share of investments in GDP in 2013 was
19.3%, which is 2% lower than the long-term average.
Low investment is not necessarily related to a lack of
access to cash. While the firms in some parts of the euro do
find difficulties to obtain credit, low investment is also seen
in other parts of euro where financing conditions are good.
Hence, the question is whether the firms will continue to build
up cash reserves or whether they use their accumulated
cash holdings for investments. Cash reserves almost tripled
between 2000 and 2013 by almost 1 trillion euros by
Europe’s listed companies.
Driven by low investment, it will damage short-term
growth prospects by lowering aggregate demand and longterm growth potential by severely hurting productivity growth.
In 2015 and beyond, the economic recovery will depend
largely on investment, with slower increase in consumption
and exports supported by global demand. And so, we feel it
is important to look at corporate investments for positive and
negative surprises.
Can Japan get its groove back?
The economy limped out of recession in the December
quarter with an overall zero growth for 2014 after a
consumption tax hike hit spending. Recent data showed
consumer inflation fell back to zero with a modest economic
growth projected for 2015.
The question now is whether Japan’s inflation will reach
the 2% target, which is being viewed as a high target in the
recent Japanese history. If anything, it actually symbolizes
that Bank of Japan’s (BOJ’s) aggressive commitment to
continue easing its monetary policy in a move to have a
stable reflation.
Looking at the amount of liquidity in the system, the 2%
target should be achieved. All Japan needs is for price to
start accelerating a bit more. However, the cheaper fuel and
commodity input prices have kept overall prices subdued
although it is seen as positive for real income and household
demand. But with the unemployment rate near historical
low, prices should start to accelerate. And so, there are
possibilities to see prices start to rise in the medium-term.
We think the authorities are hoping for capital spending
to increase. It will drive a virtuous cycle of sustainable
economic growth through more jobs, higher wages and
strong private consumption. But weak capital spending plans
for the new fiscal year that began on April 1 reflected in the
BOJ’s key tankan survey suggests that business investments
may remain slow to recover from a slump after the sales tax
hike last year. The much wanted latent demand supported by
corporate profits and wage increase may not yield the desired
results.
And so, the current soft demand outlook could be
disturbing BOJ. It kept its massive stimulus programme intact
and shrugged off speculation of near-term fresh stimulus,
even as inflation ground to a halt, partly due to cheaper
fuel and commodity prices. So BOJ is likely to adopt the
‘wait-and-see’ attitude before deciding the need for further
injection of liquidity. That means BOJ may not act as early as
April 30 to inject more liquidity when it issues new long-term

forecasts, but could inject more liquidity in October if inflation
fails to pick up.
China’s economic strength is often difficult to judge at
the beginning of the year
Many recent data points have been disappointing, suggesting
the economy is bracing for the worst. It has also raised
concern whether the 7% economic growth target for 2015 is
achievable. However, we believe the strength of the economy
is often difficult to judge at the beginning of the year. It is
mainly disrupted by the long Lunar New Year holiday.
While the economic growth in 2015 is expected to
be passive, still it is enviable to most countries. But the
slowdown will cause worries. It can further accelerate the
sell-off of global commodities from iron ore to coal, which
we witnessed over the past two years partly due to China’s
economic outlook.
On the domestic front, a key worry is the waning property
sector. Sitting on large unsold home inventory added with
a sharp drop in new property starts, the real-estate which
makes up about 15% of the economic growth could face
outright contraction. Downward pressures on the economic
growth stemming from the weakness in real estate will
remain high in the coming months.
Other risk that continues to loom is the massive credit
binge. Total debt (government, household and corporate)
climbed to about 250% of GDP. While the debt allowed the
economy to power its way through the global financial crisis,
it is now saddled with a heavy repayment burden.
Meanwhile, we are of the view that the current economic
slowdown is more cyclical than structural. A period of
overheated economic growth tends to be followed by a
correction since not all cycles are created equally. To reduce
or wipe out the credit overhang will take many years. Given
that their current financial system is mostly closed, it has little
risk of an acute crisis. But it may take longer to clean up its
bad debts.
Hence, more policy easing could take place in the coming
months to ensure that GDP growth will not fall too much
below the target of 7%. Thus far in 2015, the government
has tried to shore up the real estate sector by putting in
place measures to boost property sales and battle slowing
construction. But the measures may not be enough to reverse
the overall slowdown. The central bank may consider to
reduce interest rate, lower reserve requirement ratio and
further easy monetary policies to support the economy.
India, the next fastest growing major emerging
economy in the world
Just at the time while we are penning on China’s economic
growth to register the lowest growth rate in almost 25 years,
we are looking at a potentially stronger growth coming from
India, with the growing possibilities to overtake China’s
growth as early as 2016 or by 2017. It will also place this
economy as the fastest growing major emerging economy in
the world.
Global factors have helped the Indian economy. The
ongoing slump in world oil prices will stimulate the economy
by freeing up capital for other uses, including investment
in infrastructure and public services. It is because India is a
major importer of oil. Adding on, benign inflation outlook due
partly to lower oil prices would serve to help monetary policy
support economic growth.
Manufacturing will receive a boost from the government’s
flagship ‘Make in India’ program which aims to induce
Continued on page 25 o
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Tan Sri Azman Hashim, Pengerusi, Kumpulan AmBank (tengah) tiba di dewan
konsert. Bersama Tan Sri Azman ialah Syed Anuar Syed Ali, Ketua, Komunikasi
Korporat dan Pemasaran Kumpulan, Kumpulan AmBank.

Tan Sri Azman Hashim dan Syed Anuar Syed Ali disambut oleh kakitangan
AmBank di konsert Doa Langit dan Bumi.

Kumpulan AmBank sebagai

Konsert Doa
Dato’ Hattan memberikan persembahan hebat.

Datuk Ramli Sarip
menyampaikan lagu
penuh emosi di konsert
Doa Langit dan Bumi.

Awie menghiburkan
penonton konsert dengan
penuh semangat.

Aksi Dato’ M.Nasir di konsert Doa Langit dan Bumi.

Tan Sri Azman Hashim dan Dato’ Hattan sewaktu menyanyikan lagu duet
diiringi tepukan gemuruh penonton konsert yang hadir.

Kumpulan AmBank, sebagai penaja utama, telah
mempersembahkan Konsert Doa Langit dan Bumi,
sebuah konsert amal dengan kerjasama Pusat
Dagangan Dunia Putra (PWTC) dan Rasamusic Sdn
Bhd pada 22 Februari 2015 di Dewan Merdeka,
PWTC, Kuala Lumpur yang memaparkan lagenda
iaitu Datuk Ramli Sarip, Dato’ M Nasir, Dato’ Hattan,
Awie dan pemuzik terkenal antaranya Man Kidal.
Objektif konsert ini adalah untuk meningkatkan lebih
banyak dana untuk rakyat Malaysia yang terjejas
akibat banjir baru-baru ini di negeri Kelantan, Pahang,
Terengganu, Perak dan Perlis.
Konsert Doa Langit dan Bumi ini juga telah disiarkan
secara langsung di NTV7 dari pukul 3:00 petang
hingga 5.00 petang.
Tan Sri Azman Hashim, Pengerusi, Kumpulan
AmBank berkata, “Sebagai Bank Anda, Bank
Malaysia, AmBank”, kami bersimpati dengan
nasib para pelanggan kami, kakitangan dan orang
ramai, dengan itu kami berbesar hati kerana dapat
bekerjasama dengan Artis lagenda tahahair, yang
bersama kami untuk menyokong usaha yang murni ini.
Awal tahun ini Tan Sri Azman Hashim, Pengerusi,
Kumpulan AmBank telah mengumumkan komitmen
untuk menyumbang RM1 juta kepada Kampung
Pasir Era, Kuala Krai, separuh daripadanya adalah
sumbangan peribadinya dan bakinya daripada
Kumpulan. Pada masa yang sama, Tan Sri Azman
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Tan Sri Azman Hashim memberikan persembahan penuh bertenaga di konsert
Doa Langit dan Bumi.

Penaja Utama untuk

Langit dan Bumi
secara peribadi melawat kawasan banjir yang
terlibat di mana beliau mengagihkan makanan dan
barang keperluan kepada 500 keluarga di Kawasan
Guchil Luar 7 dan Kampung Pasir Era di Kuala
Krai, Kelantan. Dato’ Ramli Sarip dan Noh Salleh
turut hadir untuk membawa kegembiraan kepada
penduduk di Kawasan Guchil Luar 7 dan Kampung
Pasir Era di Kuala Krai, Kelantan.
“Saya amat gembira dengan usaha dan inisiatif
yang diambil oleh Datuk Ramli Sarip untuk membantu
mangsa-mangsa banjir melalui muzik. Industri muzik
kita dengan barisan penghibur lagenda dan ikon turut
menyumbang kepada mereka yang memerlukan
bantuan, terutamanya mangsa banjir. Malapetaka
yang dahsyat ini telah membawa rakyat lebih
dekat dan bersatu membantu sesiapa sahaja
tanpa mengira bangsa dan agama. Sebagai
bank Malaysia, kami komited untuk pelangganpelanggan kami dalam masa kesusahan mereka
dan mereka sentiasa dalam fikiran dan doa
kami. Pihak Kumpulan AmBank berharap
rakyat di Kelantan dan di negerinegeri lain yang mengalami
banjir ini bersemangat jitu
dalam menghadapai masa
yang sukar ini,” tambah
Tan Sri Azman Hashim.

(Kiri-kanan): Tiga lagenda tanahair Dato’ M.Nasir, Datuk Ramli Sarip dan
Dato’ Hattan sewaktu persembahan lagu “Kamelia”.

(Kiri-kanan): Syed Anuar Syed Ali, Tan Sri Azman Hashim,
Dato’ Hattan, dan Datuk Mohamed Azmi Mahmood sebelum
sidang media bermula.

Datuk Mohamed Azmi Mahmood (kiri) bersalaman
bersama Datuk Ramli Sarip sebelum sidang media
bermula.

20

happenings

Tan Sri Azman Hashim and the Senior Management from Ambank Group
celebrating the Chinese New Year celebration at Bangunan Ambank Group.

AmBank Group
Staff celebrating the Chinese New Year celebration in Menara Kurnia, Petaling Jaya.

Mr Perry Ong, Senior Vice President, Cards, Unsecured Lending and International Solutions (centre)
and staff celebrating Chinese New Year in Menara MBf, Jalan Sultan Ismail.

Tan Sri Azman Hashim, Chairman, AmBank Group (centre), Mr Ashok Ramamurthy, the then Group Managing Director, AmBank Group (to Tan Sri Azman’s left),
Mr T C Kok, Managing Director/Chief Executive Officer, Wholesale Banking Products, AmBank Group (to Tan Sri Azman’s right), Mr Nigel Denby, Chief Risk Officer,
AmBank Group (to Mr T C Kok’s right), Syed Anuar Syed Ali, Head, Group Corporate Communications & Marketing, AmBank Group (to Mr Nigel’s right), and
Ms Pushpa Rajadurai, Managing Director, Wholesale Banking Coverage, AmBank Group (to Mr Ashok’s left) at the CNY celebration in Bangunan AmBank Group.

Celebrates Chinese
The AmBank Group, through its sports club,
Kelab AmBank Group (KAG), welcomed the Year
of the Goat by treating its customers and staff to
Chinese New Year festive delicacies in the foyer
of Bangunan AmBank Group (BAG), Jalan Raja
Chulan in Kuala Lumpur on Thursday, 5 March
2015. The event was graced by Tan Sri Azman
Hashim, Chairman, AmBank Group, Mr Ashok
Ramamurthy, the then Group Managing Director,
AmBank Group, Datuk Mohamed Azmi Mahmood,
Deputy Group Managing Director, AmBank Group

Staff at Menara AmBank were all smiles during the Chinese New Year celebration at
Menara AmBank, Jalan Yap Kwan Seng.

and the Senior Management of AmBank Group.
With “God of Prosperity” in tow, KAG members
distributed ‘kuih kapit’ to the cheerful crowd of
AmBank Group customers and employees from
12.00 noon. Outside the entrance, the group
already in high spirit was further entertained by
a special acrobatic Lion Dance performance on
stilts, followed by a more traditional Lion Dance
performance on-ground, where the lion presented
a tray of fruits to the VIP. The unity with which
Malaysians embrace the diversity of culture and

Tan Sri Azman Hashim, Chairman, AmBank Group (centre), during the Yee Sang tossing ceremony together with Mr Ashok Ramamurthy, the then Group Managing Director,
AmBank Group (to Tan Sri Azman’s right), Mr T C Kok, Managing Director/Chief Executive Officer, Wholesale Banking Products, AmBank Group (second from left),
Ms Pushpa Rajadurai, Managing Director, Wholesale Banking Coverage, AmBank Group (third from right), and Syed Anuar Syed Ali, Head, Group Corporate Communications
& Marketing, AmBank Group (second from right).

New Year with Cust
variety of customs was apparent from the
smiling faces of the recipients who came
from all walks of life.
“We would like to wish all our customers
and colleagues a happy and prosperous
Chinese New Year. As ‘Your Bank.
Malaysia’s Bank. AmBank.’, we are happy
to celebrate the festivals of Malaysia
together with our customers and colleagues
who come from all religions and races,” said
Tan Sri Azman Hashim.

Aside from Bangunan AmBank Group,
the Chinese New Year treats were also
given out across the Group’s buildings,
including Bangunan AmBank Group (Jalan
Raja Chulan), Menara AmBank (Jalan Yap
Kwan Seng), Menara AmMetLife (Jalan
Lumut), Menara Kurnia (Petaling Jaya),
Tropicana Fairway 3, Menara MBf and
Menara Dion (both in Jalan Sultan Ismail)
and Wisma AmBank (Jalan Pudu).

The lion dance performance at Tropicana Fairway during
the Chinese New Year celebration there.
Mr Thein Kim Mon, Chief Internal Auditor, Group Internal Auditor,
AmBank Group (left) happily gave away CNY treats to staff during
Chinese New Year celebration in Tropicana Fairway.

Tan Sri Azman Hashim giving away Chinese New Year
treats to staff and customers at the foyer of Bangunan
AmBank Group, Jalan Raja Chulan.
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omers and Staff

Datuk Mohamed Azmi Mahmood, Acting Group Managing Director, AmBank Group (holding the tray)
joining the CNY celebration at Menara AmBank.
The joyous Chinese New Year celebration in Menara Dion.

The joyous Chinese New Year celebration in Wisma AmBank.

21

22

happenings

AmBank Group Hosts

Chinese New Year 2015 Open House
Tan Sri Azman Hashim, Chairman, AmBank Group, the Board Members and Senior Management of AmBank Group including
Mr Ashok Ramamurthy (fifth from left), the then Group Managing Director wishing the customers at the AmBank Group
Chinese New Year Open House 2015.

AmBank Group hosted a Chinese New Year 2015 Open
House at a leading local hotel attended by 1,200 people
comprising clients, guests and members of the media on
Tuesday, 3 March 2015.
The AmBank Group Chinese New Year Open House
was hosted by Tan Sri Azman Hashim, Chairman, AmBank
Group. Among the senior management in attendance were
Mr Ashok Ramamurthy, the then Group Managing Director,
Datuk Mohamed Azmi Mahmood, Acting Group Managing
Director, Board Members and Senior Management
from the Group’s subsidiaries such as Retail Banking,
Investment Banking, Corporate and Institutional Banking,
Business Banking and Insurance.
“We organised this Chinese New Year gathering
especially for our valued clients as our way of showing
appreciation for their support and also for giving us the
opportunity to work together as a team. It is certainly an
occasion to be connected with all our clients and at the
same time to usher in the Year of The Goat.”

Tan Sri Azman Hashim, Chairman, AmBank Group, receiving the
prosperity platter from the God of Prosperity at the AmBank
Group Chinese New Year Open House 2015. He was
accompanied by Datuk Mohamed Azmi Mahmood,
Acting Group Managing Director, AmBank Group and
Mr Ashok Ramamurthy, the then Group Managing
Director, AmBank Group

Tan Sri Azman Hashim tossing the Yee Sang together with the Board Members
and Senior Management of AmBank Group at the AmBank Group Chinese
New Year Open House 2015.

“As you know, festive occasions bring out the best in
Malaysians and this is when we, Malaysians of all races,
meet and celebrate as one. As “Your Bank, Malaysia’s
Bank, AmBank”, we have progressed and grown from
strength to strength with the support and cooperation of
our clients in meeting their sophisticated needs and as a
result, we have become more innovative in our products
and services,” said Tan Sri Azman.
Other than enjoying the usual Chinese New Year
delicacies, there was also Yee Sang which symbolises
abundance, prosperity and vigor. Interested clients and
guests were also given a Feng Shui talk on the topic
“Feng Shui Outlook 2015 – Year of the Goat”
by Master David Koh during the event. The
guests were also entertained by Lion Dance
Performance by the World Champion Kun
Seng Keng lion dance troupe and a Chinese
Classical Music performance together with
modern hits performed by The Singing
Shop and Tan Sri Azman himself.
Tan Sri Azman Hashim performing at the AmBank Group
Chinese New Year Open House 2015.
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AmBank Group wishes
Happy Chinese New Year

Tan Sri Azman Hashim, Chairman, AmBank Group (centre),
the Senior Management and staff wishing Gong Xi Fa Cai!

A 12-foot tall Chinese archway greets customers and staff at the lobby of Bangunan
AmBank Group at Jalan Raja Chulan this Year of the Goat. The beautifully decorated
archway are lit with Chinese lanterns or tang-lungs and cherry blossom trees to usher in
the Chinese New Year. At the foreground, golden goats are surrounded by gold ingots
and traditional coins that scatter in abundance to signify great success and prosperity.
The Senior Management were represented by Tan Sri Azman Hashim, Chairman,
AmBank Group, Mr Ashok Ramamurthy, then Group Managing Director, AmBank
Group, Datuk Mohamed Azmi Mahmood, Acting Group Managing Director,
AmBank Group. Dato’ James Lim, Managing Director, Group Managing Director’s
Office, AmBank (M) Berhad, Mr T C Kok, Managing Director/Chief Executive Officer,
Wholesale Banking Products, AmInvestment Bank Berhad, Mr Thein Kim Mon,
Chief Internal Auditer, Group Internal Audit, AmBank Group and Syed Anuar Syed
Ali, Head, Group Corporate Communications and Marketing, AmBank Group.

Tan Sri Azman Hashim greeting a customer and
wishing Happy Chinese New Year accompanied
by the Senior Management of the AmBank Group.

Kelab AmBank Group celebrates Chinese New Year in Skudai, Johor

Encik Shaiful Bahri Mohd Yaacob, Regional Director, Southern Region, AmBank (M) Berhad (wearing a red tie) Syed Anuar Syed Ali, Head, Group Corporate Communications
and Marketing, AmBank Group & President, Kelab AmBank Group (seventh from right), Puan Aidah Ishak, Area Sales Manager, District 3, Johor, AmBank (M) Berhad (sixth from
right) and Mr Er Siau Kheng, Deputy Chief, WHIP, Majlis Perbandaran Johor Bahru Tengah (in blue shirt) posing with the children and AmBank staff after the shopping session.

AmBank Group through its sports club, Kelab AmBank Group
(KAG) organised a Chinese New Year treat for 60 children and
youths in Skudai, Johor on Monday, 16 February 2015.
The charity event brought joy and smiles to the children
and youths as they were all presented with some cash
contribution and goodies. The children were also ushered
for a shopping session at a local shopping mall followed
by a sumptuous high-tea at Dewan Serbaguna Skudai,
Majlis Perbandaran Johor Bahru Tengah where they were
entertained by a lion dance performance.

“We are honoured to organise today’s Chinese New Year
celebration for these 60 children and youths. We also hope that
our wheel chairs contribution to Pusat Jagaan Orang Tua Ceria
will assist them in their everyday life” said Syed Anuar Syed Ali,
President Kelab AmBank Group, who is also the Head, Group
Corporate Communications and Marketing, AmBank Group.
The AmBank Group continuously plays a CSR role for the
community at large, irrespective of race, creed or religion
as we contribute to the sustainable development of the
community within which we operate.
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Mr Ramzi Toubassy, Chief Executive Officer, AmMetLife (third from left) and
AmMetLife’s Management Committee Members together with AmBank Group’s
Head of Group Corporate Communications and Marketing, Syed Anuar Syed Ali (sixth from left)
at AmMetLife’s 2015 Chinese New Year celebration held at Menara AmMetLife.

AmMetLife Celebrates Chinese New Year with
Staff and Central Region Agency Leaders
Embracing the festive spirit of Chinese
New Year, AmMetLife Insurance Berhad
(“AmMetLife”) ushered in the Year of The
Goat in celebratory fashion with an acrobatic
lion dance performance and “yee sang”
toss with senior management and staff from
AmMetLife and AmBank Group as well their
agency leaders from the Central Region on
Wednesday, 25 February 2015.
Mr Ramzi Toubassy, Chief Executive
Officer, AmMetLife, hosted the event fully

garbed in a red traditional Chinese shirt,
accompanied by AmMetLife’s Management
Committee Members and AmBank Group’s
Head, Group Corporate Communications
and Marketing, Syed Anuar Syed Ali.
“We wish that this will be an auspicious
year, filled with abundant health and wealth
for all Malaysians. Driven by our brand
positioning “Live Ready”, we are committed
to continuously develop and grow our
sales distribution channels and work

strategically with our business partners in
delivering suitable financial solutions for all
our customers to help them live confidently
today and be ready for tomorrow,” said
Toubassy.
Toubassy later spread cheer to the
staff members within the AmMetLife
headquarters as he presented money
packets or “ang pao” to all the staff.

AmInvest Brings Smiles to Pusat Kebajikan dan Sosial Kim Loo Ting this CNY

Ms Jackie Goh, Senior Vice President/
Head, Institutional Funds Services,
AmInvest presenting Chinese New
Year gift packages to Mr Raymond
Yam, Vice President of Pusat
Kebajikan dan Sosial Kim Loo Ting.

In the spirit of Chinese New Year, AmInvest presented gift packages to the old folks and children of Pusat
Kebajikan dan Sosial Kim Loo Ting (“Home”) during a visit on 27 February 2015. Set up in 1998 by Mr
Mun Kok Keong, the Home started with a small house and has since expanded into a two-storey building
in Setapak. At present, it houses 23 senior citizens with no living relatives who are aged between 60 to
80 years old and provides them with housing and medical attention. At their second centre in Sentul, the
Home cares for 46 underprivileged children, some of which come from broken families and are orphans.
This festive season, AmInvest engaged Eska Creative Gifting (“Eska”) services to craft festive hampers
for its corporate clients of which part of the proceeds from its purchase were pledged to the Home.
During the visit to the Home in Setapak, Ms Jackie Goh, Head of Institutional Funds Services/Senior Vice
President, Institutional Funds Services of AmInvest presented the home with gift packages sourced and
put together by Eska.
This CSR initiative was facilitated under AmBank Group’s AmKasih Programme, which is an umbrella
platform for the Group’s Corporate Social Responsibility (CSR) efforts to reach out to the community.
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AmMetlife and
AmMetlife Takaful help
East Coast students to

Live Ready

“

”

for School

Mr Ramzi Toubassy, Chief Executive Officer, AmMetLife Insurance Berhad (left)
and Encik Wan Zamri Wan Zain, Chief Executive Officer, AmMetLife Takaful
Berhad (right) with the students from Sekolah Kebangsaan Seri Kampung Laut
in Tumpat, Kelantan.
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AmMetLife Insurance Berhad and AmMetLife Takaful
Berhad spread cheer to the schooling community in
Tumpat and Kota Bharu, Kelantan on Tuesday,
27 January 2015, providing essential items to school
children who were recently affected by the floods.
Mr Ramzi Toubassy, Chief Executive Officer,
AmMetLife and Encik Wan Zamri Wan Zain, Chief
Executive Officer, AmMetLife Takaful, were both on
ground to distribute school bags and stationeries to
students from Sekolah Kebangsaan Pangkal Kalong,
Kok Lanasin Kota Bharu and Sekolah Kebangsaan
Kampung Laut in Tumpat.
Toubassy and Wan Zamri presented the company’s
contributions at the respective schools together
with AmBank Group’s Head, Group Corporate
Communications and Marketing, Syed Anuar
Syed Ali as well as AmMetLife’s Chief
Agency Officer, Mr Tai Chee Ming and
Chief Marketing Officer, Ms Kam Lee Lan.

d from page 17

businesses around the world to invest in manufacturing by
providing infrastructure and streamlining regulations. Tradable
services like finance, software design, and business services
is expected to benefit from the pickup in growth in the
advanced economies.
Underpinned by improved growth prospects and a stable
currency, it will continue to attract portfolio capital inflows. But
with more than 80% of the cap on foreign investment in the
bond market already achieved, additional inflows to the bond
market would be limited.
Meanwhile, much of the growth support will also depend
on the reform plans which looks promising. Still the issue
of ‘implementation’ of the planned economic reforms is
still lingering in the minds of many. There has been modest
attempts at economic reforms. But it fell short of the
expectations under the new government which has been in
power about nine months.
And despite an overwhelming legislative mandate, the
government found it tough to dismantle older regulations that
make it as an unfavourable or excessively risky investment
destination. Little has been done to attract investors by
alleviating the negative effects of unlimited liability clauses for
foreign suppliers, lax patent rules, and generally cumbersome
government bureaucracy – factors that remain from India’s
previous Congress-led government.

oriented manufacturing.
A recovery in government expenditure together with
robust private consumption, investment, and exports is
expected to drive the Philippines economic growth stronger.
At the same time, inflation has eased and is expected to
remain moderate. However, the potential challenges to this
economy are accelerating infrastructure development and
advancing investment climate reforms to generate more and
better jobs for poverty reduction.
Thailand is expected to benefit this year from a relatively
calm political environment, the restoration of government
investment, better prospects for exports to the major
industrial economies, and lower fuel costs for businesses and
consumers. In particular, public fixed investment will rise in
2015 after 2014’s decline and is expected to accelerate in
2016. Inflation will hardly change in 2015 before edging up in
2016. But challenge for stronger public investment depends
heavily on state-owned enterprises, which need reform.
The Singapore economy slowed in 2014 with tamed
inflation and an improved current account. An uptick
in growth is forecast for 2015 and 2016, with inflation
subsiding in 2015 and edging up again later, and external
surpluses narrowing. The main policy challenge during the
forecast period is to enhance the business environment for
creating competitive export-oriented enterprises.

ASEAN is poised for a growth rebound in 2015.
Recovery is underway for Indonesia in 2015. After 4 years of
decelerating growth, policy reform is expected to improve the
investment climate and boost economic recovery in 2015 and
2016. Reform of fuel subsidies has already freed significant
public funding for social and physical infrastructure.
Prospects for improvements to budget execution is expected
to support public investment. The government has simplified
the procurement process for infrastructure projects, including
through electronic procurement, and new regulations became
effective early this year to expedite the acquisition of land for
infrastructure projects. Inflation is seen subsiding to moderate
rates and the current account deficit narrowed. Challenges
remains in the area like maintaining reform momentum,
bolstering government revenue, and developing export-

Malaysia’s economy will slow in 2015
Growth will slow in 2015 largely on the impact of
weaker demand and the slump in prices for oil and other
commodities. Economic slowdown will be tempered by the
expected benefits from manufacturing, services such as
tourism, lower fuel costs, ringgit depreciation and improving
advanced economies particularly the US.
Private consumption is expected to moderate due to
(1) lower earnings from oil and other commodities; (2)
introduction of goods and services tax (GST); (3) lower lending
to households; and (4) smaller positive wealth effect from the
stock market. But the downside will be mitigated partially by
lower pump-prices, government assistance to low-income
groups and firm labour market, all of them will help improve
disposable incomes.

Fixed investment faces headwinds from the slump in
commodities, ringgit depreciation, fiscal tightening, and
possibly higher borrowing costs. While the government’s
Economic Transformation Programme to upgrade industry
and infrastructure continues to generate investment projects,
the flow from this pipeline to oil and other commodity projects
may diminish in 2015 but strengthen in 2016 as prospects
improve for global trade.
In January 2015, the government revised its budget
and reset the fiscal deficit target for 2015 at 3.2% of GDP,
a modest tightening from 2014’s actual deficit of 3.5%.
Meeting this target could be a challenge as almost one-third
of government revenue comes from oil and gas. Revenue
will also suffer from slower economic growth, weak prices
for commodities and income tax cuts for individuals and
businesses. On the positive side, subsidy reform will produce
substantial fiscal savings, and the GST will broaden sources
of revenue.
The key challenge is to defend against economic
headwinds. The economy is well braced for 2015’s buffeting
with an increasingly diversified structure, leaning on services
and manufacturing which accounts for 80% of GDP, with
mining, agriculture, and construction each making significant
contributions. Manufactured products provide 65% of
merchandise exports, and oil, gas, and other commodities
35%. Removal of fuel subsidies and broadening of the tax
base through GST should pave the way to a balanced budget
over the medium term and a lower ratio of debt to GDP
Also, foreign currency reserves have declined but
remains healthy, with current account poised to remain in
surplus. The flexible exchange rate and substantial financial
buffers does provide the defence against any volatile capital
flows that may arise from the eventual raising of US interest
rates.
Finally, Malaysia and its fellow members of the
Association of Southeast Asian Nations will soon launch
the ASEAN Economic Community and stand to benefit from
further accelerating the pace of sub-regional economic and
financial integration.
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Diabetes Malaysia to Receive Net Profits from

The Entrepreneur Banker” Book Sales

“

“We are pleased to partner Diabetes
Malaysia as a charity of our choice.
Diabetes is a common disease which
inflicts every segment of society due to
Malaysia’s abundance of different types
of food and our love of food. We hope
our contribution will go a long way
towards assisting Diabetes Malaysia
in their efforts towards a healthier
Malaysia,” said Tan Sri Azman after
signing, ‘The Entrepreneur Banker’.
Diabetes Malaysia also conducted
free health screenings and counselling
during the book signing. The
Entrepreneur Banker is available at
major bookstores including MPH,
Popular, Kinokuniya, Borders and
Times at RM35 per copy.

Tan Sri Azman Hashim, Chairman, AmBank Group (second from left) presenting a mock cheque to Professor
Dato’ Dr Ikram Shah Ismail, President, Diabetes Malaysia (third from left). Looking on is Syed Anuar Syed Ali,
Head, Group Corporate Communications and Marketing, AmBank Group (extreme left) and Dato’ Hjh. Rahimah
Bt Dato’ Hj. Ahmad, General Secretary, Diabetes Malaysia (extreme right).

Following the successful launch of
the “The Entrepreneur Banker” Book
by Tan Sri Azman Hashim, Chairman,
AmBank Group last year, a book signing
ceremony was held on Saturday,
17 January 2015 in MPH Mid Valley
Megamall with the proceeds from the
book sales going to a charity of Tan Sri
Azman’s choice, Diabetes Malaysia.
Launched in November last year by
Tan Sri Azman himself, the book offers

an insight into the AmBank Group
Chairman’s extraordinary life as one
of Malaysian banking industry’s most
prominent and enduring personalities.
The book also featured his sense
of adventure, both in his business
endeavours and hobbies, as well as
his unflinching optimism in the face of
challenges in his steady guidance of
AmBank Group as a major banking group
in the Malaysian financial landscape.

Tan Sri Azman Hashim at “The Entrepreneur Banker”
book signing ceremony.

Inner Central Region Charity Programme
AmBank Inner Central Region organised a charity programme
for 60 children and youths from Pertubuhan Kebajikan Anak
Yatim Mary on Saturday, 20 December 2014.
Pertubuhan Kebajikan Anak Yatim Mary is a Private
Independent Welfare Organisation which was founded in 15
April 2003 by the late Rev. Dr. Mary Rayapan. It is registered
with the Government Welfare Department and with the registrar

of Society located at No.73, Jalan Ayer Panas Baharu, Off Jalan
Air Panas Setapak, Kuala Lumpur.
The charity event brought happiness and smiles to the
children and youths aged from three to 17 as they received
school necessities and goodie bags to usher in the Christmas
celebrations. The children and youths were also served with
McDonald’s Happy Meal during the visit from Inner Central
Region. The children ended the memorable charity event
by performing a beautiful dance for the staff of Inner Central
Region.
“Inner Central is honoured to organise this charity programme
with Pertubuhan Kebajikan Anak Yatim Mary. This is our first
charity programme and we hope to conduct similar events in
future,” said Encik Syed Zairus Bin Syed Zainul Khooki, Regional
Director of Inner Central Region, AmBank (M) Berhad.
Encik Syed Zairus Bin Syed Zainul Khooki, Regional Director of Inner Central
Region, AmBank (M) Berhad (centre) and staff at Pertubuhan Kebajikan Anak
Yatim Mary.
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AmBank representatives in red with Mr. Anthony Chin, Acting Head, Retail Banking, AmBank (M)
Berhad (standing at second-right), posing with the winners during the recent AmBank Instagram
Prize Giving event.

Introducing AmBank Instagram
– Going Further in Social Media
AmBank is now available on Instagram.
The Bank’s existing social media fans
and curious ‘fans-to-be’ can now follow
@AmBankMY for the latest updates,
campaigns and interesting photo
interactions. Together with the
@AmBankMY launch, five themed photo
contests were held to attract even more
users to the page.
A total of 15 winners were selected
for this contest and they were later
celebrated in a special prize-giving event
in Kuala Lumpur. AmBank gave away
several units of GoPro HERO4 camera,
Fujifilm Instax 8 camera and cash prizes
during this event. Leading the prize

WAH

giving session was Mr Anthony Chin, Acting
Head, Retail Banking, AmBank (M) Berhad.
“As we endeavour to build an online
community and connect with our
customers, Instagram has been added to
our digital offerings, in addition to
Facebook, LinkedIN and our recently
launched crowdsourcing platform,
True Lab. We encourage customers and
friends to connect with us @AmBankMY
and we would like to share how we can
serve your needs as a financial solutions
provider. We are ‘Your Bank. Malaysia’s
Bank. AmBank.’.” said Anthony Chin.
One lucky AmBank staff also emerged
as the winner of AmBank Instagram

Appreciation
Week

Encik Syed Faizal Syed Mohsen,
Head of Digital Banking (far right)
presenting the GoPro Camera to
the smiling Gurroshan of Customer
Experience Department.

#LifeGetsFun Staff Photo
Contest and won a GoPro
Camera. What made it
special was the prizegiving session, where
The GoPro
Syed Faizal Syed Mohsen, worthy instagram
winning shot by
the Digital Banking Head
Gurroshan.
personally presented the
prize to Gurroshan Singh A/L Sojan
Singh at Level 31, Menara AmBank on
22 December 2014.
AmBank has garnered 1,159
Instagram followers while securing
102,000 followers on Facebook and
2,684 subscribers on YouTube (on
AmBankTV) as at 23 March 2015.

Customer Experience Team together with Distribution
Services and Support Team (Retail Banking) has jointly
organised an initiative – WAH Appreciation Week from
24 to 26 March 2015. WAH Appreciation Week was held with the objective
of cultivating appreciation culture among the staff, in which eventually will be
translated towards the Bank’s valuable customers.
The initiative received an overwhelming response whereby 9,416 pieces of
appreciation cards have been sold and delivered to AmBank staff nationwide
together with tokens in the form of Kit Kat for each appreciation card. It is
exciting to see leaders and staff of AmBank came together to purchase
appreciation cards and put their appreciation towards one another into words.
The appreciation cards were then sent to all regions with the help of the
AmBank regional and district offices. The genuine surprised and happy faces of
the appreciation cards recipients are worth the hard work. In continuing
the WAH spirit, the revenue gained from the card sales will be donated to a charity organisation in Klang Valley.
With the positive response towards this initiative, it is apparent that we at AmBank are ready to showcase
the WAH side of us. Using WAH, we can stay “On-Brand” and together we can live up to the expectations of
our brand positioning tagline of, “Your Bank, Malaysia’s Bank, AmBank”.
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National Runners Dominate Inaugural
AmBank Kuala Lumpur Run 2015

Syed Anuar Syed Ali, Head, Group Corporate Communications and Marketing, AmBank Group
(extreme right) flagging off the AmBank Kuala Lumpur Run 2015.
R-L: Syed Anuar Syed Ali, Thevan Rajoo winner of the Men’s Open
and Mr Leo Leslie Armstrong, President, Federal Territory Kuala
Lumpur Athletic Association.

National runners R.Thevan and Noor Amelia clinched
the Men and Women’s Open 10km title in the inaugural
AmBank Kuala Lumpur Run 2015 which was held in
Padang Merbok on Sunday, 8 February 2015.
The run which saw a participation of approximately
4,000 runners, was open to Malaysians and
foreigners with Permanent Residence (PR)
status. There were a total of eight categories with
distances from 10km, 7km and 5km open to Men,
Women and Family categories. A total of RM9,300
in prize money was up for grabs.
“We are proud to come on board as the Title
Sponsor and as a first time title sponsor, happy to
see many running enthusiasts and also their families,
making it a fun outing for everyone. We are aware
that that the Federal Territory Kuala Lumpur Athletic
Association (FTKLAA) is one of the more active and
dynamic athletic association in the country and they
have been instrumental in organising many athletic
events in the city.
Hence, we are very pleased to work with them as
they are a good partner and have a proven track
record in not only organising athletic events but also
running grassroots development programmes for
the benefit of budding athletes in Kuala Lumpur,“
said Syed Anuar Syed Ali, Head, Group Corporate
Communications and Marketing, AmBank Group
after the prize presentation ceremony.

Results:
Men Open – 10km
• Thevan Rajoo
(Chip Time: 0.32.11)
• Ahamad Luth Hamizan
(Chip Time: 0.33.19)
• Venugopal Rajendran
(Chip Time: 0.33.39)
Women Open –10 km
• Noor Amelia Musa
(Chip Time: 0.37.45)
• Yuan Yu Fang
(Chip Time: 0.40.18)
• Michele Tan Bee Kiang
(Chip Time: 0.40.49)

R-L: Syed Anuar Syed Ali,
Noor Amelia Musa winner
of the Women’s Open and
Mr Leo Leslie Armstrong.

Men Junior Veteran – 10 km
• Shaharudin Hashim
(Chip Time: 0.34.13)
• Vadiveelu Arumugam
(Chip Time: 0.35.08)
• Devandran Nagaratnam
(Chip Time: 0.35.48)
Men Senior Veteran – 7km
• M. Ramakrishnan
(Chip Time: 0.27.54)
• Moey Wooi San
(Chip Time: 0.28.07)
• Daniel Tan Soo Liang
(Chip Time: 0.28.46)
Women Veteran – 7km
• Annie Lee Khum Chiew
(Chip Time: 0.32.05)
• Phyllis Liew Pih Yit
(Chip Time: 0.32.06)
• Tan Pei Leng (Chip Time:
0.33.06)

Men Junior – 7km
• Poo Vasanthan
Subramaniam
(Chip Time: 0.23.38)
• Sivaneshwaran
Gunasegaram
(Chip Time: 0.23.45)
• Preethib Kumar
Janaky Raman
(Chip Time: 0.24.23)
Women Junior – 7km
• Ainur Shafiqah Azmi
(Chip Time: 0.30.36)
• Pavithra Das
(Chip Time: 0.31.15)
• Colleen Augustin
(Chip Time: 0.31.40)
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teams in the
Fray for the
11th AmBank
Group-Inter Financial
Institutions Futsal
Tournament 2014/15

R-L: Syed Anuar Syed Ali, Head, Group Corporate Communications and Marketing, AmBank Group, Encik Saliman Zainal, President, National Banks Sports Council and
President, National Banks Sports Council and Mr K. Ananthavale, Treasurer, National Banks Sports Council during the mock cheque presentation ceremony marking the
AmBank Group’s contribution as the Title Sponsor for the 11th AmBank Group-Inter Financial Institutions Futsal Tournament 2014/15.

For the 11th consecutive year, AmBank
Group brings the 11th AmBank Group-Inter
Financial Institutions Futsal Tournament
2014/15. The Tournament this year, which
will see a total of 51 teams from financial
institutions participating.
At the presentation ceremony on Friday,
13 March 2015, Syed Anuar Syed Ali,
Head, Group Corporate Communications
and Marketing, AmBank Group presented
the mock cheque to Encik Saliman Zainal,
President, National Banks Sports Council to
symbolise AmBank Group’s contribution as
the Title Sponsor.
AmBank Group’s cash sponsorship
of RM25,000 for this edition will see the
tournament proper being played Saturday

and Sunday at Uptown Sports, Persiaran
Jaya, Bandar Baru Bangi. To-date, the
Group has sponsored a total of RM215,000
since 2005.
“We are happy to once again support the
AmBank Group-Inter Financial Institutions
Futsal Tournament 2014/15. Futsal as
we know has become a popular sport,
attracting players from all segments of the
society. It can be easily played at anytime of
the day by anyone and it can be seen that
both males and females are big supporters
and active participants of the game.
The simplicity of futsal and its immediate
healthy contributions it brings to the society
are among the reasons why we continue to
support futsal. And amongst the financial

institutions, it helps foster closer sporting
rapport as it can be played after work and
the futsal courts are located close by to
many offices and city centres,” said Syed
Anuar Syed Ali, Head, Group Corporate
Communications and Marketing, AmBank
Group who is also the President of the
Group’s sports club, Kelab AmBank Group.
“Of course, we hope our contribution
will contribute towards the development
of futsal amongst banks and financial
institutions. The quality and standard of
futsal among bank employees will certainly
rise and all the teams will give their best to
do well and improve their performances
from last year,” he added.

CIMB and RHB clinch Honours at 11th AmBank Group-Inter Financial Institutions
Futsal Tournament 2014/15
Defending champion Bank Simpanan
Nasional (BSN) failed to defend their 11th
AmBank Group-Inter Financial Institutions
Futsal Tournament 2014/15 Men’s Open
title after losing 10-9 on penalties in the final
at the Uptown Sports, Bandar Baru Bangi.
After the score in regulation time ended
at 1-1, it was up to CIMB goalkeeper
Nurazmi Amri to win the title for his team
with a save which brought joy to his team
after a nervy penalty shoot-out which lasted
nearly 20 minutes. For their efforts, CIMB
won the Challenge Trophy and RM3,000
cash prize while BSN collected RM1,500.
Title sponsors AmBank Group came
close to nearly winning their first title in
the 11th AmBank Group-Inter Financial
Institutions Futsal Tournament 2014/15
Veteran category but lost to an organised
RHB, 3-0 in the final.

Syed Anuar Syed Ali, Head, Group Corporate Communications and Marketing, AmBank Group (fourth from left)
posing with the Men’s Open winners, CIMB.

RHB then made it a double by clinching
the Women’s category by defeating CIMB,
1-0 in the final. Both Veteran and Ladies
champions picked RM1,500 while the
beaten finalists each won RM750.

The 11th AmBank Group Inter Financial
Institutions Futsal Tournament 2013/14 is
organised by the National Banks Sports
Council and sanctioned by the Kuala
Lumpur Football Association (KLFA).
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AmBank Group Wins
Team Event Category
in the 43rd Inter-Financial
Institutions Golf 2015

L-R: Ng Ek Leong, Fadzlee Abbas Mohamed Ramlee, Zakimi Zaman Khan (Team Captain),
Tommy Lim Yo Han and Zulkafli Abd Majid (not in the picture) were crowned the champions in
the Team Event category.

Team A

Our golfers did AmBank Group proud at the recent
43rd Inter-Financial Institutions Golf Tournament
2015 when they clinched the Team Event category
for the first time. The tournament was held last
Saturday, 28 February 2015 at the Staffield
Country Resort Golf, Mantin, Negeri Sembilan.
AmBank Group Team A was the Champion
in the Team Event category, followed by RHB,
BSN, Maybank and CIMB, making it a first for
AmBank Group. Our golfer, Tommy Lim from
Retail Collections also won second placing in the
Individual Category (Medal A) and hit the Longest
drive.
The AmBank Group golf teams are made up of
the players named in the table. Congratulations to
the AmBank Group team players!

Name

Department

Company

Zakimi Zaman Khan

Small Business Banking AmBank (M) Berhad

Fadzlee Abbas Mohamed Ramlee Risk Management

AmMetLife Insurance Berhad

Tommy Lim

Retail Collections

AmBank (M) Berhad

Zulkafli Abd Majid

Auto Finance

AmBank (M) Berhad

Ng Ek Leong 

Group Internal Audit

AmBank (M) Berhad

Name

Department

Company

Fakru Azwadi Abdul Wahab

Small Business Banking AmBank (M) Berhad

Abdul Rahman Said Ali

Auto Finance

Mohd Azman Hj Ahmad Tajuddin

Regional Office – Southern AmBank (M) Berhad

Rosli Ahmed

RD Office – Outer Central AmBank (M) Berhad

Team B

AmMetLife Insurance Berhad

AmBank Group and The Star inaugural

Badminton Friendly
AmBank Group played their hearts out but could not
match a determined The Star in a friendly badminton
match which The Star won 3½-1½ recently.
Played at the Sports Arena Sentosa, Kuala Lumpur,
the AmBank Group comprised of players from the
Group Corporate Communications and Marketing
department led by Syed Anuar Syed Ali, Head,
Group Corporate Communications and Marketing
Department, AmBank Group while R. Manogaran,
Sports Editor, captained The Star, team made up of
players from the Sports and Business desk.
AmBank Group and The Star team posing before the
friendly badminton match at Sports Arena in Taman
Sentosa.

“This is the first time we played The Star in badminton
and we are quite happy to organise this friendly match as it
strengthens our relationship and also, to make new friends in
a friendly and sporting environment. No doubt The Star played
better but this match wasn’t just about competition but more of
friendship and camaraderie between us a corporate body, and
The Star, our media friend and partner,” said Syed Anuar.
Kamarul Ariffin was named as the Best Men’s player while
Rajes Paul was named as the Best Women’s player. Each
received a Li Ning Lin Dan limited edition racket which was
presented by Syed Anuar at the end of the match.
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AmBank Group as Main Sponsor for
18th NOA-OCM Session for Young Participants
AmBank Group was the Main Sponsor
for the 18th National Olympic Academy
(NOA) for Young Participants 2015 which
was organised by the Olympic Council
of Malaysia (OCM) and held from 16–21
March at its premises.
A total of 27 foreign participants and
11 Malaysian participants attended the
18th NOC Session. The foreign participants
were from Japan, Hong Kong, USA,
L–R: Nurul Elia Anuar, Dato’ Mohd Effendi Abdullah, Senior Vice President/Head, Islamic Markets,
Cambodia, Chinese Taipei, Vietnam,
AmInvestment Bank Berhad, R. Abinasau and HRH Tunku Imran ibni Almarhum Tuanku Ja’far,
President of OCM.
Singapore, Laos, Mongolia, Philippines,
Thailand, Myanmar and Indonesia.
Abdullah, Senior Vice President/Head, Islamic Markets,
The objective of the National Olympic Academy Session AmInvestment Bank Berhad.
for this year was to motivate and inspire the participants
The best Malaysian female and best Malaysian male
to be good leaders who are ethical, principled-led and to
participant from the representatives of the NSAs were
display leadership qualities at the youth level.
Nurul Elia Anuar from Sailing and R. Abinasau from
th
The 18 NOA Session was closed by HRH Tunku
Taekwondo respectively. They will represent OCM at the
Imran Ibni Almarhum Tuanku Ja’far, President of OCM
55th International Olympic Academy Session in Greece
and IOC Member, and attended by Dato’ Mohd Effendi
from 23 May–6 June 2015.

The winners at Kelab AmBank
Group Dart Championship 2015
posing with their trophies.

Double Titles for Anbarajan
in Kelab AmBank Group
Darts Championship 2015
AmBank Group’s dart player Anbarajan Retinasamy
from Group Information Services clinched double
titles in the Kelab AmBank Group (KAG) Dart
Tournament 2015 by winning the Men’s Singles and
Doubles categories.
A total of 151 Kelab AmBank Group members
took part in the tournament which was held on
Sunday, 29 March 2015 at the Ballroom, Wisma
MPL, Jalan Raja Chulan, Kuala Lumpur.
The KAG Dart Championship has an enthusiast
following amongst AmBank Group staff every year
and one that everyone looks forward to.

The participants in action during Kelab AmBank Group Darts Championship 2015.

Single
Champion:
Anbarajan
Retinasamy
2nd Placing:
Winnie Lee
Wan Heng

Mixed Double
Open Double
Champion:
Champion:
Winnie Lee Wan Heng
Anbarajan Retinasamy
& Luq’man Abdullah
& Chanthrasekhar Sinniah
2nd Placing:
2nd Placing:
Saravanan Arumugam
A.L. Muhammad Faisal
& Luq’man Abdullah
Abd Latip & Norma Jaafar
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Kelab AmBank Group members
in Search of Clues from
Kuala Lumpur to
Pahang

Syed Anuar Syed Ali, Head, Group Corporate Communications and Marketing, AmBank Group during the
flag off at Taman Tasik Titiwangsa.

Kelab AmBank Group (“KAG”) organised
its KAG Treasure Hunt 2015 on Saturday,
4 April 2015 which saw a total of 452
participants in 113 cars participating in
an exciting journey from Kuala Lumpur to
Bukit Gambang, Pahang.
The event which was flagged off at
Taman Tasik Titiwangsa, Kuala Lumpur
by Syed Anuar Syed Ali, President, KAG
who is also the Head, Group Corporate

Communications and Marketing,
AmBank Group and accompanied by
Zairulnizad Shahrim, Vice President,
KAG saw the participants having a good
time despite the long journey trying
to decipher the tulips and solving the
anagrams throughout the challenging
route. Pulau Pinang has been part of
the exciting routes that KAG’s Treasure
Hunt has taken contestants since
it commenced in 1984. Among the
previous routes taken were Cherating,
Kuantan, Terengganu, Cameron
Highlands, Pulau Pinang, Melaka and
Johor Bahru.

Syed Anuar Syed Ali (center) and the enthusiastic KAG Treasure Hunt 2015 participants.

“The annual KAG Treasure Hunt has
always been one of the main highlight
activities that our club members look
forward to every year. The Hunt is also
an opportunity for members to interact
and get to know one another especially
when we are all located and spread out
all over the country,” said Syed Anuar.
This is the second Hunt organised by
KAG this year. A total of 360 participants
in 90 cars took part in the first Hunt
which was held on 7 March 2015, also
from Kuala Lumpur to Bukit Gambang,
Pahang.
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Mr Thein Kim Mon Conquers Mount Kinabalu

Mr Thein Kim Mon, Chief Internal Auditor,
Group Internal Audit, Ambank Group
recently travelled to the famed Kinabalu
National Park in Kundasang, Sabah to
conquer the peak of Mount Kinabalu.
Towering 4095m above northern
Borneo, Mount Kinabalu is the highest
mountain between the Himalayas and
the island of New Guinea. Also known

as Gunung Kinabalu in Bahasa Malaysia,
the mountain is quite unlike any other
on earth, rising almost twice as high
as its Crocker Range neighbours and
culminating in a crown of wild granite
spires. Mr Thein Kim Mon’s photos
beautifully captured his picturesque
journey to the top.

The winners celebrating their victory at KAG’s Super 7 Paintball Championship in Bangi.

KAG’s Super 7 Paintball Championship
Despite the muddy battle grounds and scorching hot weather,
322 paintball aficionados marched on and fire their paintball
pellets with gusto during Kelab AmBank Group’s Super 7
Paintball Championship held on Saturday, 10 January 2015 at
Sri Awana Paintball Park, Bangi, Selangor. Spectators could
clearly sense the fighting spirit in all of the 46 teams that took part
in the championship, but none blazed through the challenges
quite as skilful and as heroic as the team “Meet Uncle Awie”,
who emerged as the champion. Closing in second was team
“Nameless”, while team “Red Knights” secured the third spot.

This year, the Kelab AmBank Group’s annual paintball
championship was greeted with much enthusiasm and
the participants left with high spirits and big smiles on their
faces, amidst the unforgiving hot climate.
Aside from the tournament, there were also several
lucky-draw sessions on that day. The committee gave
away enticing home appliances including a few units of
microwave oven, standing fan, and toaster. A few lucky
winners also get to walk away with a trusty power bank.
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L-R: Adlan Ismail, Vice President, Kelab AmBank Group, Yom Ruzita Mohd Yunan, Honorary General Secretary, Kelab AmBank
Group, Syed Anuar Syed Ali, President, Kelab AmBank Group, Zairulnizad Shahrim, Vice President, Kelab AmBank Group,
Haseran Jawan, Vice President, Kelab AmBank Group, Shahrul Hisham Mohd Tahir, Vice President, Kelab AmBank Group, and
Zairen Zin, Honorary Treasurer, Kelab AmBank Group during Kelab AmBank Group’s 34th Annual General Meeting on 25 March
2015, at Dewan AmBank Group.

Kelab AmBank Group
34thAnnual General Meeting
Syed Anuar Syed Ali was present at
KAG’s 34th Annual General Meeting to
table the executive committee report.

The Kelab AmBank Group (“KAG”) 34th Annual General Meeting was held on Wednesday,
25 March 2015 at the Dewan AmBank Group, Level 7, Bangunan AmBank Group, Jalan
Raja Chulan, Kuala Lumpur.
Syed Anuar Syed Ali, Head, Group Corporate Communications and Marketing, AmBank
Group and President, Kelab AmBank Group for year 2014 – 2015 was present to table the
executive committee report and financial statement for financial year 2014 – 2015.
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AmBank Group Toastmasters Club News
Reflections
As we move to our 10th year as a
club, we are always in a lookout
for new members to join us, as we continue this journey
of personal development!
Many AmBankers gained from this club over the past
10 years by improving their communication skills and
thereby helping them in their career progress.
Here is an extract from an article, written by
Muhammad Dazlyreza giving
Toastmasters International founder Ralph Smedley in the
his President Speech at one
of our monthly club meetings.
December1935 issue of The Toastmaster Magazine.
Our Fundamental Purpose… “When we think of the
purpose of the Toastmasters Club, let us remember that there are
two rather distinct groups of purposes. The first is the superficial
one, of helping men to learn to make better speeches. The second
is the fundamental one, of helping men to build themselves into
the very best of which they are capable. The first can be achieved
in a comparatively short time. The second is a work of years – of a
lifetime. Both purposes are worthy, but the second is the one that
really counts”.
Link to the full article at www.tmdistrict51.org/our-fundamental-purpose

AmBank Group
Toastmasters Club
Come and join us for our monthly meetings,
held every third Thursday of each month at
AmBank Group Leadership Centre.
If you are interested to find out more,
please contact our club officers:
• Muhammad Dazlyreza Jamaluddin
(President) 03-2036 1232
• Annette Wong Lee Fong
(Vice President, Education)
03-2032 3969 ext 7026
• Kala Devasundram
(Vice President, Public Relations)
03-2032 3969 ext 3004
• Kharlizah Khalik (VP, Membership)
03-20323969 ext 7019
• Nor Akmar Abdul Kahar (Treasurer)
03-2032 3969 ext 3003
Check us out at AmConnected at
http://connected/Community/
ToastMasterClub/SitePages/Home.aspx

training
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MyLMS UPDATES
As part of our efforts to encourage self-directed learning
and to optimise multi-learning experiences by leveraging on
the technology platform via Learning Management System
(MyLMS), Group Learning & Development (Group L&D) have
launched five e-Learning courses between January to March 2015 for targeted
learners within AmBank Group. The e-Learning courses are as follows:
• Skillsoft Desktop e-Learning
Effective January 2015, all staff would be able to subscribe to a host of 200 over
off-the-shelf e-Learning contents specifically on topics related to IT & Desktop
Applications such as MS Word, MS Excel, MS Powerpoint, MS Access, MS Project,
Adobe, and plenty more. This e-Learning service was successfully launched two
years ago and with the launch, staff are now able to subscribe and access the
e-learning contents at their office workstation or from home on a hosted platform
customised and licensed to AmBank. If you wish to subscribe, please contact your
respective Learning & Development Relationship Management (L&D RM) Team.
• GST 101
In conjunction with the implementation GST in Malaysia, this e-Learning course
was developed in collaboration with Group Finance. The objective of the GST 101
e-Learning course is to introduce the basic GST principles, key terminologies and
how GST will impact the business. It is important that all staff within AmBank Group
understand and comply with GST guidelines, as failure to do so will expose AmBank
Group to the risk of non-compliance resulting in penalties through regulatory actions
and significant reputational loss.
• Proficient Operational Risk Management 2014/15
This annual mandatory e-Learning course was launched to enhance awareness and
understanding of the Operational Risk Management’s tools, which encompasses
Risk & Control Self-Assessment (RCSA), Incident Management & Data Collection
(IMDC) and Key Risk Indicator (KRI) available to identify, assess and mitigate key
risks areas at the workplace. The useful techniques and skills imparted are essential
to ensure that the key risks areas that have significant impact are properly managed.
This course is targeted for all staff of AmBank Group.
• Proficient Business Continuity Management 2014/15
This annual mandatory e-Learning course was developed in collaboration with
Group Risk Management. The course aims to highlight the importance of Business
Continuity Management (BCM) and to enhance understanding of the fundamentals,
practices, methodologies and its applications in AmBank Group. This course is
targeted for all staff of AmBank Group.
• Introduction To Information Security Policies & Guidelines (ISPG)
AmBank Group has formulated the Information Security Policies and Guidelines
(ISPG), which is a set of information security directives aimed to protect the
organisation, its information assets, and business functions. In collaboration with
Subject Matter Experts (SMEs) from Group Information Services, this e-Learning
course was developed to increase awareness and enhance the knowledge on the
importance of information security in order to protect the company’s information.
This course was targeted for staff in Group Information Services only.
• Product Transparency & Disclosure
This e-Learning course was launched on 22 January 2015 in compliance to Bank
Negara Malaysia requirement of Guidelines on Product Transparency and Disclosure
(PTD) for all staff in financial institutions. This e-Learning courseware is developed in
partnership with Subject Matter Experts (SMEs) from AmMetLife Insurance Berhad
and targeted only for staff of AmMetLife Insurance Berhad.

Technical Support
All technical issues related
to accessing MyLMS and/
or launching of e-learning
courseware, kindly contact
Am1Centre (http://
am1center.ambg.com.my/)
or e-mail directly to AmBank
Group IT Helpdesk (email:
hlpdsk@ambankgroup.com
or 03-7883 7113).
The issue will be escalated
to the relevant IT Technical
Team to assist you
accordingly.
e-Learning Courseware
Development
Any enquiries on
development of new
e-Learning courseware,
kindly contact:
• Siti Nadiah at
03-2032 3969
ext 3001 or nadiahmansor
@ambankgroup.com
• Kevin J Samuel at
03-2032 3969
ext 3009 or
kevin-jeyaseelan
@ambankgroup.com
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paintings gallery

Mohammed
Zaki Zakaria
Mohammed Zaki Zakaria is a self-taught
artist from a small village in Besut,
Terengganu. Born in 1963, his passion
and rare talent for art emerged at a tender
young age. While he was still exploring
the many areas of art, Zaki pursued
architecture at a local polytechnic and
obtained his basic training in a field which
later shaped his direction in the creative
world of painting. Finally in 1993, Zaki left
his profession to fulfil his lifetime ambition
as a full-time artist.
Amongst his favourite themes are
nature, flora and fauna, the study of living
things, architecture, historical buildings,
Malay heritage, and perspectives. As an
artist, Zaki is well versed in using oilpaint and acrylic to express his vision,
but he personally prefers to use water
colour. To him, the use of water colours
to elaborately express his thoughts and
ideas have always produced excellent
results. To date, Zaki has participated in a
number of Grand Art Exhibitions all over
Klang Valley.

Artist:
Mohammed Zaki Zakaria
Title:
Keris Madura
Medium:
Watercolour
Measurement:
38cm (W) x 28cm (L)
Location:
AmIslamic Bank
Level 45, Menara AmBank
Jalan Yap Kwan Seng
Kuala Lumpur

camel collection

 A camel made from Noritake bone china,
purchased in Japan. It is shiny with a wine
bag across its saddle mounted on a plate
of same material.
Size:
26cm (H) x 20 cm (L)
Location:
Conference Room
Level 48, Menara AmBank
Jalan Yap Kwan Seng, Kuala Lumpur

 A white bone camel in a bent position with its
fore legs one in front of the other. The saddle
is raised above its hump and hung over a
chiselled out blanket with a distinct rein.
Size:
16cm (H) x 15 cm (L)
Location:
Tan Sri Azman Hashim’s Guest Room
Bangunan AmBank Group
Jalan Raja Chulan, Kuala Lumpur

 White marble kneeling camel
with four legs tucked under
its body and a tail swung on
to one of its hind legs.
Size:
6cm (H) x 8 cm (L)
Location:
Office Area, Level 26
Bangunan AmBank Group
Jalan Raja Chulan
Kuala Lumpur
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