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Over the past year, our management team has 
reorganised parts of our operations and realigned 
key performance indicators to allow for better 
focus in our strategic journey towards Top 4. We 
have undertaken proactive measures to address 
the new challenges going forward and introduced 
changes that are transforming AmBank’s 
business, financial and operational dimensions. 

While these are bold and ambitious measures, 
the Board strongly believes that these are 
game changing initiatives for better growth and 
improvement. The implementation will of course 
not be easy and it has to be viewed in the context 
of significant external and internal challenges. 
Markets are volatile, business models are 
changing rapidly, new capabilities need to be built 
and The Group needs to adapt with great agility. 

On the compliance front, it is a shared 
responsibility and each one of us has a role to play 
in meeting regulatory requirements. This includes 
compliance to Anti Money Laundering (AML) and 
Counter Financing of Terrorism (CFT) policies. 
We need to ensure the idea of governance and 
compliance is firmly in the mindset of every 
member of staff and that AmBank Group is well 
equipped to adjust to the evolving regulatory 
landscape for financial institutions.

At the same time, I am very pleased to 
welcome the following new Board Members to 
the Group:
• Yang Berbahagia Dato’ Sri Abdul Hamidy 

Abdul Hafiz as Chairman/Independent Non-
Executive Director of AmBank Islamic Berhad.

• Hajjah Rosmah Ismail as an Independent Non-
Executive Director of AmBank Islamic Berhad.

• Puan Farina Farikhullah Khan as an Independent 
Non-Executive Director of AMMB Holdings 
Berhad and AmBank Islamic Berhad.

• Encik Azlan Baqee Abdullah as a Non-Independent 
Non-Executive Director of AmBank Islamic Berhad.

• Dr Veerinderjeet Singh a/l Tejwant Singh as an 
Independent Non-Executive Director of AmBank 
(M) Berhad.

• Yang Berbahagia Datuk Azrulnizam Abdul Aziz 
as a Non-Independent Non-Executive Director 
of AmMetLife Takaful Berhad.

• Mr Phoon Soon Keong as an Independent Non-
Executive Director of AmGeneral Insurance Berhad.

• Mr Ramesh Pillai as an Independent Non-
Executive Director of AmGeneral Insurance 
Berhad.

We have also have two new members to the 
senior management Group and I would like 
to welcome Jamie Ling, our new Group Chief 
Financial Officer and Noor Azam bin Mohd Yusof, 
the new Chief Executive Officer of AmMetLife 
Takaful Berhad. We also appointed Shamsul 
Bahrom bin Mohamed Ibrahim as our new Group 
Chief Internal Auditor. Shamsul was previously the 
Deputy Group Chief Internal Auditor and has been 
with The Group since 1999. 

Amongst the business highlights in these 
two quarters were the launches of the AmBank 
BonusLink Visa card, AmGeneral Insurance’s 
Perfect Rider 24hr policy and AmMetLife Takaful’s 
ProtectSecure-i Murni endowment plan. We also 
opened a new retail branch in Nu Sentral in Jalan 
Tun Sambanthan, Kuala Lumpur whilst AmBank 
Islamic inked an agreement with Indah Water 
Konsortium Sdn Bhd (IWK) and Perbadanan Islam 
Johor for easier payments/ Waqaf contributions 
via JomPAY. 

AmBank Group on 25 May 2017 teamed up with 
SEGi University and Colleges (SEGi) and Yayasan 
Selangor to offer JomPAY electronic payments 
which enables payments via internet banking, 
mobile banking and ATMs of banks in Malaysia 
anytime, anywhere, providing added convenience, 
accessibility and flexibility to customers.

AmBank Group continues to be recognised by 
various awards for its outstanding performance. 
Recent awards include seven awards won at 
The Asset Triple A Islamic Finance Awards 2017, 
Best Investment Company Malaysia at the World 
Finance Investment Management Awards 2017, 

Malaysia’s Best Pension Manager at the 
inaugural World’s Best Pension Managers 
Awards 2017, Best ETF Provider, Malaysia at 
The Asset Triple A Private Banking, Wealth 
Management, Investment and ETF Awards 
2017 and Best Sukuk House at the seventh 
Global Islamic Finance Awards 2017 (GIFA).

On Thursday, 17 August 2017, we marked 
another milestone through our CSR efforts 
assisting the Kampung Pasir Era residents who 
were affected by the floods in 2015. The Group 
built three new houses and repaired 29 houses 
for the residents. This is in addition to our 
contribution in June 2015, where we built 17 
new houses to residents who lost their homes 
and another 27 homes were repaired.

Fellow AmBankers, we must remain focused 
on our FY2018 business plans and targets, 
in line with the Group’s Top 4 strategy. Let us 
work together to enhance our relationships with 
shareholders, investors, customers and the 
communities we operate within. We are here to 
consistently and committedly serve and provide 
superior financial and banking services to them 
and for them.

Once again, I would like to remind all 
AmBankers to put on your corporate ties 
when attending all AmBank Group corporate 
and engagement events at all times. I note 
some staff are not doing this – including senior 
management and staff at some branches. We 
need to protect our image and professionalism.

Every Friday, join me and the other AmBankers 
march proudly into the office in your red corporate 
shirts!

Thank you for your continued support and 
dedication. 

This Newsletter covers two quarters from 
April to September 2017. During this period, 
we have celebrated Hari Raya Puasa and 
Deepavali. I hope all of you were able to 
celebrate and enjoy the two festivals with your 
family and loved ones.

Tan Sri Azman Hashim
Chairman, AmBank Group
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AmBank Group 
at a Glance

MARKET CAPITALISATION
RM14.0 billion
SHARE PRICE 
RM4.36 per unit
AS AT 30 SEPTEMBER 2017

TOTAL ASSETS
RM136.1 billion
SHAREHOLDERS’ EQUITY 
RM16.3 billion
AS AT 30 SEPTEMBER 2017

NO. OF EMPLOYEES
11,570
BRANCH NETWORK
175
AS AT 30 SEPTEMBER 2017



Dear fellow AmBankers,

Our Q1 FY2018 Results
We have just announced the financial results 
for the first quarter of FY2018. I am pleased 
to share that our income is up 3.3% YoY to 
RM982.2 million. Profit Before Provision was 
up 3.2% YoY to RM429.1 million and PATMI 
is up 1.6% YoY to RM328.3 million. This 
was driven by encouraging topline growth 
particularly in SME and Retail loans growth and 
cost of funding resulting from our improved Net 
Interest Income. Our expenses fell by 5.1% 
with CTI improving by 1.6% as we maintain a 
tight rein on our expenses. We are currently 
focusing our investments in growth areas.

Overall, we are seeing good progress in all 
our strategic initiatives.

Our SME business showed good 
momentum with loans growth of 4.7%. 
Business Banking gross loans grew 4.6% 
YTD to RM273 million whilst Retail SME gross 
loans grew 21.6% YTD to RM1 billion. Our 
new Business Banking division will have 26 
Enterprise Business Banking centres by the 
end of the year and we are building deposit 
hunter teams to grow the business further.

We have grown the number of AmSignature 
Priority Banking customers from 7,000 to 
68,000 now.Our capital markets group 
continues to bring in lucrative deals, the most 
recent being a RM2 billion AAA sukuk issuance 
for a large utility company in Malaysia.

As for CASA, we recorded a YTD growth 
of 2.2%.

Wealth management continues to 
grow with sales averaging RM100 million 
monthly compared to RM20 million previously. 
ASNBV funds are now available at AmBank 
branches nationwide and we were No.1 in 
the first quarter of the year in terms of sales 
nationwide, surpassing even the larger banks 
out there.

Our Cards business is also growing with 
about 20,000 new approvals per month 
on average. Number of merchants is now 
approximately 52,000 bringing in RM1.5 
billion in CASA balances, from RM300 million 
previously. Our cards in circulation is up by 
19% (470,689 cards in Jun’17 vs 394,445 in 
Jun’16). We are also seeing good pick-up in our 
AmBank BonusLink Visa Credit Card application 
which was launched in April this year.

Where Are We Now?
Since then, we have gone on to do bigger 
and greater things, with many achievements 
and awards garnered along the way. Over the 
last year, we received awards at the Malaysian 
e-Payments Excellence Awards (MEEA) for 
Outstanding Contribution to JomPAY, MyDebit 
Top Acquirer (1st Place) and Outstanding 
Contribution to My Debit; 3 VISA awards 
including Highest Payment Volume Growth 
(Visa Consumer Credit), Highest Card Growth 
(Visa Consumer Credit) and Highest Card 
Growth (Visa Signature). Our DCM team is 
No.1 on the league table and has also won 
numerous awards including 5 awards at the 
RAM League Award of Distinction 2016 and 
most recently Best Sukuk House of the Year 
2017 at the 7th Global Islamic Finance Awards 

(GIFA). The AmInvestment team has also won 
awards at The Asset Triple A Islamic Finance 
Awards 2017 amongst others.

On the Merger Initiative
You may have read my recent announcement 
on ending our potential merger discussions with 
RHB. After much deliberation and negotiations 
between both parties for close to three months, 
we could not agree on mutually acceptable 
terms. As much as we are bold enough to enter 
into negotiations to explore a merger, we must 
also be bold enough to walk away if we find the 
terms not conducive enough for us. With this 
decision, we must now resume full focus on our 
Top 4 strategy. We will continue with our efforts in 
running the bank better and changing the bank 
with the objective of delivering optimal returns for 
our shareholders.

Compliance
As you know, we organised a KYC (Know Your 
Customer) Campaign in July to raise awareness, 
strengthen understanding and build a strong 
compliance culture in AmBank Group. This is the 
first campaign of a series of compliance-themed 
campaigns. More than 1,300 AmBankers took part 
in the activities in this campaign. Congratulations 
to the 70 winners of the quizzes, and the Curious 
Case game. Many also submitted your team 
huddle “wefies” which were quite creative.

Recognising Good Work
It is important that we recognize our staff internally 
as well for their hard work and contribution. 
There have been various awards given to staff 
for outstanding sales and service achievements. 
Whilst achieving sales targets is important, we 
must continue to provide the best service and 
banking experience to our customers.

Our Digital Journey
We have also progressed in our digital journey with 
the launch of the new AmOnline to staff recently, 
where both the user interface and functionality 
have been improved. The digital banking team will 
continue to build and implement new functionalities 
– so if you have any feedback, please write to them.

There is a project called APEX (AmBank 
Process Excellence) which looks at process 
improvement to improve customer experience, 
through digitization. As a result of APEX, CASA 
opening can now be performed on a tablet at 
branches and account opening time has been 
reduced to less than 10 mins from 25-30 minutes 
previously. Auto finance loan applications can now 
be completed via the Mobile Application Terminal 
(MAT) on mobile. We have just completed our 
first straight through approval case for an auto 
financing application in less than 5 mins. Well 
done to the team!

We have rolled-out the 1st phase of the 
merchant portal to our credit card merchants 
since December 2016, to provide card sales 
analytics reports. The next roll-out in September 
2017 will enable same day settlement and digitize 
the merchant on-boarding process.

We have an in-house data scientist and a team 
of analysts who look at campaign, business and 
advanced analytics to enable targeted marketing 
for various products including credit cards, auto 
finance, wealth and deposits.

Our People
On the people side, we continue to seek and 
manage talents through structured programmes. 
We have a Group Talent Council participated by 
the C-Suite and individual talent discussions at 
respective lines of business. Our AmGraduate 
programme is progressing well. We recruited the 
1st batch of 16 in October 2016 who are now 
into their second 6-month rotation. Our 2nd batch 
of AmGraduate is targeted to start in September 
2017 with 26 AmGrads.

We conducted a leadership development 
program called BATMAN (Being a Talented 
Manager) for more than 50 new managers 
recently and will roll-out programmes for talents 
at other levels over the coming months. These 
development programmes are designed for 
AmBankers in collaboration with reputable 
training companies.

We are being recognized in the industry 
for our human capital efforts. AmBank Group 
was named as one of Asia’s best companies 
to work for by HR Asia, one of Asia’s premier 
publications for HR professionals. In the 2016 
Graduan Brand Awards, we were ranked No.47 
out of 50 top preferred employers in Malaysia.

I always believe that it is important to interact 
and engage with staff especially in delivering 
messages to the ground. I have met many 
AmBankers through my dialogue sessions, town 
halls, branch & department visits and lunch 
sessions with staff. I have enjoyed the lunches 
with close to 100 staff to date. There have been 
rich conversations and good suggestions which 
have resulted in improvements e.g. better staff 
benefits and faster loan approvals for staff. I 
would like to reach out more frequently to our 
staff across the group, to keep you informed of 
the activities and progress in the group. Similarly, 
I welcome your feedback on how we can do 
even greater things at AmBank Group.

On a lighter note
We have recently launched the opening of our 
very own KAG Clubhouse on level 11, Menara 
AmBank. Kelab AmBank (KAG) was established 
in August 1979 and will be 38 this year! With 
the clubhouse, KAG members now have their 
own space to conduct indoor activities such as 
Zumba and yoga classes, chess, table tennis, 
darts, and carrom. Please enjoy the facilities if 
you have the chance to.

I am happy to see that AmBankers are on-
board and ready to take the challenge. Change 
is never easy – but I believe that together, we 
can do even better in the coming months.  
Thank you everyone for your efforts.

Dato’ Sulaiman Mohd Tahir
Group Chief Executive Officer
AmBank Group
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AmBank Group Reports Higher  
Net Profit of RM328.3 million  
for Q1FY2018

AMMB	Holdings	Berhad	(“AmBank	Group”	or	
“the Group”) announced the financial results  
for	the	first	quarter	ended	30	June	2017	
(Q1FY2018)	on	24	August	2017.

Key Features of Q1FY2018 Results
•	Income	up	3.3%	YoY	to	RM982.2	million	

supported	by	higher	net	interest	income	

(NII)	(+8.4%)	and	improved	net	interest	

margin	(NIM)	(+8bps)	to	2.02%

•	Profit	before	provision	(PBP)	up	3.2%	

YoY	to	RM429.1	million

•	Net	profit	after	tax	and	minority	interests	

(PATMI)	at	RM328.3	million,	up	1.6%	YoY

•	Return	on	equity	(ROE)	of	8.1%,		

return	on	assets	(ROA)	of	1.08%2	and	

earnings	per	share	(EPS)	of	10.92	sen

•	Cost-to-income	(CTI)	ratio	at	56.3%,	

unchanged	YoY

•	Gross	loans	and	financing	grew	2.0%	

year-to-date	(YTD)	to	RM92.8	billion

•	Gross	impaired	loans	(GIL)	ratio	at	1.88%

•	Common	Equity	Tier-1	(CET	1)		

Capital	ratio	at	11.7%
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Q1FY2018 Results (cont’d)

Dato’ Sulaiman Mohd Tahir	(Dato’	Sulaiman),	
AmBank	Group	Chief	Executive	Officer	said,	 
“We are pleased to kick off the new fiscal year 
with	an	improved	PBP	of	RM429.1	million.	Our	
results were driven by encouraging topline growth 
particularly in Business Banking, Transaction 
Banking, Global Markets and Mortgages.”

“Our loans and financing base recorded a 
modest	growth	of	2.0%	YTD	underpinned	by	
Business	Banking	loans	base	which	grew	4.6%	
YTD	as	well	as	mortgages	(+4.3%	YTD).	In	line	
with our strategic focus to grow the lucrative 
small	and	medium	size	enterprises	(SME)	
segment,	our	newly	set	up	Enterprise	Business	
Centres	and	dedicated	new	SME	segment	hunter	
teams	will	continue	to	drive	growth	in	SME	loans.	
Our	cards	receivables	have	shown	a	1.26%	
growth	YTD	mainly	as	a	result	of	our	awareness	
campaigns. We have embarked on employing 
predictive models and we are starting with our 
cards business to gain insights into customers’ 
card spending patterns to ultimately champion 
targeted marketing strategies. We are also seeing 
good	pick-up	in	our	AmBank	BonusLink	Visa	
Credit Card application which was launched in 
April this year.”
“In	line	with	the	Group’s	four-year	strategy,	we	

undertook a planned reduction in corporate fixed 
deposits	which	saw	a	1.95%	YTD	contraction.	This	
contraction	was	cushioned	by	higher	Retail	and	
Cash Management current accounts which fuelled 
the	2.2%	YTD	expansion	in	current	accounts	and	
savings	accounts	(CASA).	We	see	Transaction	
Banking maintaining good growth momentum and 
healthy cash management pipelines.”
“Higher	net	interest	income	was	recorded	for	

the quarter, driven by lending growth in targeted 
segments, while net interest margin stood at 
2.02%.	Fee	income	was	boosted	by	stronger	
fixed income trading, foreign exchange and 
derivatives sales. The Group saw an uplift in 
commission income following the appointment of 
AmBank	Group	as	an	agent	of	Amanah	Saham	

Nasional	Berhad	(ASNB)	in	January	2017.	ASNB	
funds are now available at AmBank branches 
nationwide.
Dato’	Sulaiman	added,	“We	are	currently	

focusing our investments in growth areas. On 
a	QoQ	basis,	expenses	fell	5.1%	whilst	CTI	
improved	1.6%	as	a	result	of	our	concerted	effort	
in keeping a tight rein on our operating cost.”

In terms of asset quality, the Group’s credit 
cost is normalising with lower recoveries and 
writebacks on performing loans. GIL was stable 
at	1.88%,	in	line	with	the	previous	fiscal	year.	
The Group maintained adequate capital with 
CET	1	ratio	at	11.7%,	and	remained	watchful	of	
corporate loans impairment in select sectors.
Dato’	Sulaiman	said,	“We	are	seeing	

steady progress in our Group’s Top 4 strategic 
initiatives.	The	JomPAY	biller	recruitment	is	
gaining momentum and it is my pleasure 
to share that the Group won the award for 
outstanding	contribution	to	JomPAY	at	the	
Malaysian	e-Payments	Excellence	Awards.	
In addition, AmInvest bagged three awards 
from Fundsupermart.com while three of 
its unit trust funds have been shortlisted in 
Fundsupermart.com’s recommended unit 
trusts	list	for	2017/2018.	Commodities	Equity,	a	
Shariah-compliant	fund,	emerged	as	the	most	
recommended	fund	under	the	Sector	Equity-
Global	Resources	category	for	the	fifth	time.	We	
are indeed honoured to be recognised for our 
commitment	and	efforts.	Rest	assured	that	the	
Group will continue to strive to perform better 
in	providing	end-to-end,	value-adding	financial	
solutions to meet the needs of our customers.”

We are pleased to kick off the new fiscal year with an 
improved	PBP	of	RM429.1	million.	Our	results	were	driven	by	
encouraging topline growth particularly in Business Banking, 
Transaction Banking, Global Markets and Mortgages.

Note: 
1 All growth percentages computed on year-on-year (YoY) 

Q1FY2018 vs Q1FY2017 basis unless otherwise stated 
2 On an annualised basis 
3 Reference made to basic EPS
4 Proforma capital ratio includes Q1FY18 unappropriated profits of 

AmBank (M) Berhad, AmBank Islamic Berhad & AmInvestment 
Bank Berhad based on Aggregated Banking Group Entities and 
after proposed dividend
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Q1FY2018 Results (cont’d)

Divisional Performance³

Wholesale Banking
Total	income	at	RM343.0	million	marked	an	
increase	of	9.1%	YoY.	Net	interest	income	
increased	6.3%	YoY	to	RM185.7	million,	
benefiting from growth in assets base. 
Non-interest	income	recorded	a	12.7%	
improvement	YoY	to	RM157.2	million	
supported by higher foreign exchange and 
derivatives trading as well as an increase in 
other operating income from recoveries of bad 
debts previously written off from AmFraser 
International	Pte.	Ltd.
Operating	expenses	increased	5.5%	YoY	

from higher personnel costs as we continued 
to invest in building better capabilities by hiring, 
retaining	and	investing	in	quality	talent.	Net	
allowance	stood	at	RM0.5	million	as	a	result	
of higher allowances and lower recoveries 
recorded for the quarter. Consequently, profit 
after	tax	stood	at	RM168.2	million.		
Gross	loans	grew	1.3%	YTD	to	RM36.8	billion.

Business Banking
Total income of our new Business Banking 
division	grew	17.0%	YoY	to	RM60.1	million.	
Net	interest	income	grew	15.1%	to	RM44.9	
million benefiting from higher loans growth. 
Non-interest	income	recorded	an	encouraging	
growth	of	23.1%	YoY	to	RM15.2	million.
The division, which is in “investment mode” 
saw operating expenses increase during the 
period under review as a result of investments 
in	the	new	SME	segment	as	well	as	the	deposit	
hunter teams. Impairment and profit after tax 
stood	at	RM9.3	million	and	RM21.0	million	
respectively.
Gross	loans	grew	4.6%	YTD	to	RM6.2	billion.

Retail Banking
Retail	Banking	recorded	
a modest growth in total 
income	of	2.4%	YoY	to	
RM351.9	million.	Net	interest	

income	grew	1.5%	YoY	driven	by	Mortgages,	
Small	Business	Banking	and	Deposits	partially	
offset	by	margin	compression.	Non-interest	
income	increased	5.9%	YoY	from	higher	
commission recorded by Wealth Management 
following the appointment of AmBank Group as 
an	agent	of	Amanah	Saham	Nasional	Berhad.
Operating	expenses	grew	2.6%	YoY	to	

RM239.3	million	as	a	result	of	higher	personnel	
costs.	Profit	before	provision	improved	
1.8%	YoY	to	RM112.6	million.	Provision	for	
allowances	increased	12.0%	YoY.	Profit	after	
tax	was	stable	at	RM76.1	million.
Gross	loans	grew	2.1%	YTD	to	RM49.8	

billion principally from Mortgages and Cards 
receivables. We aim to resume growth in our 
Auto Financing portfolio selectively by focusing 
on	the	new	non-national	car	segment	which	
has	a	better	credit	risk	profile.	Retail	SME	gross	
loans	grew	21.6%	YTD	to	RM1.0	billion.

General Insurance 
Net	earned	premium	
was relatively stable at 
RM354.1	million.	Claims	
increased	13.2%	YoY	

to	RM199.3	million	largely	due	to	motor	
insurance. Operating expenses increased 
4.7%	YoY	to	RM87.0	million	principally	due	
to	higher	amortisation	charges.	Profit	after	
tax	was	marginally	lower	at	RM72.7	million.

We have developed our risk pricing model 
infrastructure and increased penetration 
to	non-motor	products	in	line	with	the	

Profit after tax 

stood at  

RM168.2 million

Profit after tax 

stood at  

RM21.0 million

Profit after tax  

was stable at 

RM76.1 million

Profit after tax 

was marginally 

lower at  

RM72.7 million

We are seeing steady progress in our Group’s Top 4 strategic 
initiatives.	The	JomPAY	biller	recruitment	is	gaining	momentum	
and it is my pleasure to share that the Group won the award 
for	outstanding	contribution	to	JomPAY	at	the	Malaysian	
e-Payments	Excellence	Awards.
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Loss after tax of 

RM11.1 million

Profit after 

taxation and 

zakat of  

RM48.1 million

liberalisation of premium pricing for motor and 
fire insurance products which took effect on 
July	2017.	We	aim	to	lead	in	motor	insurance	
and selected personal and commercial lines via 
competitive underwriting, innovative product 
offerings and ongoing digital transformation 
initiatives.

Life Assurance and Family Takaful
Life Insurance recorded lower net earned 
premium	of	RM82.5	million	due	to	lower	ordinary	
life	premium.	Loss	after	tax	stood	at	RM8.8	
million largely attributable to actuarial valuations.
Net	earned	premium	for	Family	Takaful	

increased	5.4%	YoY	to	RM12.1	million.	Loss	
after	tax	was	RM2.3	million	as	a	result	of	lower	
non-interest	income,	higher	actuarial	valuations	
and higher operating expenses.

The Group has equity accounted the results 
of the life insurance and family takaful business 
to reflect the Group’s effective equity interests 
in the joint ventures.

Islamic Banking 
The Group’s Islamic Banking business forms 
an integral part of the Wholesale Banking, 
Business	Banking	and	Retail	Banking	divisions.	
It aspires to add further value to the Group 
by	offering	differentiated	shariah-compliant	
financial solutions. The business recorded profit 
after	taxation	and	zakat	of	RM48.1	million,	
a	decrease	of	12.3%	attributed	to	higher	
impairment charges.

Prospects for financial year ending 
31 March 2018
Malaysia’s	Gross	Domestic	Product	(GDP)	is	
expected	to	grow	at	a	credible	5.7%–5.9%	in	
2017	(2016:	4.2%)	underpinned	by	income	
support measures, higher infrastructure 
spending and strong exports on the back of 
improving global demand and firm commodity 
prices.
Domestic	investment	activity	will	continue	

to	support	GDP	growth	including	improving	
private investment, recovery in the agriculture 
sector, large infrastructure projects as well 
as steady private consumption supported by 
rising wages and government measures to 
bolster income. Better export growth comes 
from better prospects for the semiconductor 
industry as well as resource based activities 
from Malaysia’s major trading partners.

Inflation is projected to hover around 
3.5%–3.7%	in	2017	(2016:	2.1%)	owing	to	
the delayed effects of the weak ringgit against 
the	dollar	and	cost-push	factors	as	well	as	
the fading high base effect. Furthermore, 
demand-pull	inflation	from	improving	
economic activity is poised to add inflationary 
pressure.

“Moving forward, we will maintain our 
laser-sharp	focus	on	our	Group’s	strategic	
priorities involving accelerated penetration into 
targeted segments and expansion in areas 
where we are already strong. We will focus 
on the growth of quality assets, our deposit 
mix, maximising fees as well as optimising 
and	improving	our	risk-adjusted	returns.	
Our current initiatives involve improving 
our operational efficiency via faster loan 
approval turnaround time and automating 
our	collections	process	in	Q1FY18.	We	have	
implemented simplified teller processes at all 
our branches nationwide.”
“Our	FY2018	strategic	priorities	are	in	place	

now. The Group remains focused on running 
the bank better and changing the bank in our 
efforts to deliver on our Top 4 aspirations, and 
bring optimal returns to our shareholders,” 
concluded	Dato’	Sulaiman.

Moving forward, we will maintain 
our	laser-sharp	focus	on	our	
Group’s strategic priorities 
involving accelerated penetration 
into targeted segments and 
expansion in areas where  
we are already strong.
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Jamie Ling 
joining as 
Group Chief 
Financial 
Officer (GCFO) 
for AmBank 
Group

Jamie is a Chartered Accountant and joins us with 
more	than	20	years	of	commercial,	financial	and	
international banking experience across Asia and 
Europe,	where	he	has	held	various	roles	in	finance,	
treasury, risk management and sales (commercial and 
institutional banking). The appointment of Jamie Ling 
as	Group	Chief	Financial	Officer	effective	1	June	2017.
He	started	his	career	in	audit	with	Kingston	Smith	

Chartered	Accountants,	London	in	1994,	then	KPMG	
London.	His	career	in	banking	begun	with	a	short	stint	
at	HSBC	London	as	Head	of	US	GAAP.	Thereafter,	
Jamie	joined	Standard	Chartered	Bank	where	he	had	
an illustrious career spanning two decades, helming 
various leadership roles in Malaysia, London as well 
as	Greater	China	and	North	East	Asia.
Prior	to	joining	AmBank,	Jamie	was	most	recently	

Regional	Chief	Financial	Officer	for	Greater	China	
and	North	East	Asia	at	Standard	Chartered	Bank,	
overseeing finance functions for four major banking 
legal	entities/sub-groups	operating	in	Hong	Kong,	
Taiwan,	China,	South	Korea	and	Japan.	He	also	
served	as	Board	member	and	Finance	Director	of	
Standard	Chartered	(Hong	Kong)	Limited,	where	
Hong	Kong	is	the	largest	market	of	the	group.
Jamie	graduated	from	the	University	of	Newcastle	

Upon	Tyne,	England	with	a	BA	(Hons)	in	Economics	
and	Accounting.	He	is	a	member	of	the	Institute	
Chartered	Accountants	in	England	and	Wales	(ICAEW).

AmBank Group appoints 
Shamsul Bahrom bin 
Mohamed Ibrahim as 
Group Chief Internal 
Auditor

AmBank Group is pleased to announce the 
appointment	of	Shamsul	Bahrom	bin	Mohamed	
Ibrahim as Group Chief Internal Auditor, with 
effect	from	25	September	2017.	
Shamsul	was	previously	Deputy	Group	

Chief	Internal	Auditor	&	Portfolio	Audit	Head	
of Wholesale Banking, Markets and Fund 
Management.		He	is	a	career	AmBanker	who	 
has been with AmBank Group for 19 years  
since 1999.
Shamsul	joined	AmBank	as	an	Executive	and	

has led audit teams across various business units 
in	the	Group	throughout	his	career.	He	is	one	of	
internal talents who has been groomed through 
succession and leadership programmes, to 
take the helm of AmBank’s Group Internal Audit 
division.
Shamsul	graduated	with	a	Bachelor	of	Science	

(Honours)	degree	in	Finance	and	Accounting	
from	the	University	of	Salford,	United	Kingdom	
and	holds	a	Master’s	Degree	in	Business	
Administration	from	the	University	of	Strathclyde,	
United	Kingdom.	He	is	an	associate	member	of	
the Institute of Internal Auditors (IIA) Malaysia.

Jamie Ling, Group Chief Financial Officer, AmBank Group Shamsul Bahrom bin Mohamed Ibrahim,  
Group Chief Internal Auditor, AmBank Group
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AmBank Group Hosts 
Farewell Dinner for  
Mr Thein Kim Mon

A farewell dinner was held in honour of Mr Thein 
Kim	Mon	at	Hilton,	Kuala	Lumpur	on	27	September	
2017.	Kim	has	spent	more	than	seven	years	in	
AmBank	Group	(since	1	July	2010)	leading	his	
team	at	Group	Internal	Audit	Department	to	provide	
independent audit services to assist the Group in 
realising its strategic objectives.

AmMetLife Takaful appoints  
Noor Azam bin Mohd Yusof  
as Chief Executive Officer

AmMetLife Takaful Berhad (“AmMetLife 
Takaful”) announced that it has received 
regulatory	approval	from	Bank	Negara	Malaysia	
(BNM)	for	the	appointment	of	Noor	Azam	bin	
Mohd	Yusof	as	Chief	Executive	Officer,	effective	
1	July	2017,	responsible	for	driving	the	growth	
of the AmMetLife Takaful business in Malaysia.
“We	are	delighted	to	welcome	Noor	Azam	

to AmMetLife Takaful and are confident that his 
extensive experience in the industry will help 
us enhance our value proposition as a modern 
takaful	operator	in	Malaysia,”	said	Dato’	
Sulaiman	Mohd	Tahir,	Group	Chief	Executive	
Officer, AmBank Group.
“Noor	Azam	will	be	a	strong	addition	to	our	

senior leadership team in Malaysia. With his 
wealth of experience and industry knowledge, 
we are confident that he will lead AmMetLife 
Takaful	to	greater	heights,”	said	Damien	Green,	
SVP	&	Regional	Executive,	MetLife	Asia
Prior	to	joining	AmMetLife	Takaful,	Noor	

Azam	held	a	series	of	senior	roles	in	his	20	
years of experience in the insurance industry. 
He	holds	a	Master	in	Business	Administration	
from	University	of	Technology	MARA,	Malaysia	
and	Bachelor	of	Science	(Marketing)	from	
Northern	Illinois	University,	USA.

Noor Azam bin Mohd Yusof, Chief Executive Officer,  
AmMetLife Takaful Berhad

Tan Sri Azman Hashim, Chairman, AmBank Group (right) presenting Mr Thein Kim Mon (left) with  
a portrait painting of Mr Thein Kim Mon during the farewell dinner hosted by AmBank Group.

Mr Thein Kim Mon delivering his farewell note.
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AmBank Group Wins Seven Awards
at The Asset Triple A Islamic Finance Awards 2017

AmBank Group won seven awards at The Asset 
Triple	A	Islamic	Finance	Awards	2017	held	recently	
on	20	July	2017	in	Kuala	Lumpur.	AmInvest,	its	funds	
management business won the “Best Islamic Asset 
Management House of the Year, Malaysia” award for 
the third consecutive year.

In addition, AmInvestment Bank Berhad 
(“AmInvestment Bank”) swept six awards which 
includes:
•	 Best	Islamic	Project	Finance	House,	Malaysia
•	 Best	Government-Guaranteed	Sukuk 
DanaInfra	Nasional	Berhad’s	RM4.5	billion	Murabaha	
Sukuk	–	AmInvestment	Bank	acted	as	the	joint	lead	
arranger and joint lead manager.

•	 Best	Bank	Capital	Sukuk-Highly	Commended 
Mumtaz	Rakyat	Sukuk	Bhd’s	RM300	million	
Basel	III-tier	2	Subordinated	Murabaha	Sukuk	–	
AmInvestment Bank acted as the joint lead manager.

•	 Best	Securitisation	Sukuk 
Al	Dzahab	Assets	Bhd’s	RM900	million	Murabaha	
Asset-Backed	Securitisation	Programme	–	
AmInvestment Bank acted as the joint principal 
adviser, joint lead arranger and joint lead manager.

•	 Best	Project	Finance	Deal	and	Best	Debut	Sukuk 
Lebuhraya	DUKE	Fasa	3	Sdn	Bhd’s	RM3.64	billion	
Wakala	Bi	Al-Istithmar	Sukuk	–	AmInvestment	Bank	
acted as the sole financial adviser, sole principal 
adviser, sole lead arranger and joint lead manager.

Commenting	on	the	awards	win,	Dato’	Sulaiman	
Mohd	Tahir,	Group	Chief	Executive	Officer,	AmBank	
Group stated, “AmBank is honoured that our efforts in 
building	up	our	Sukuk	business	have	been	recognised	
and awarded with top honours by The Asset. We 
will continue to build on our strong performance to 
maintain our leadership position and to strengthen our 
footprint across the country.”
Earlier	in	June,	AmInvestment	Bank	also	picked	up	

the awards for Project Finance House of the Year  
(Third Consecutive Year), Project Finance Deal of the 
Year –	Lebuhraya	DUKE	Fasa	3	Sdn	Bhd	RM3.64	billion	
Wakala	Bi	Al-Istithmar	Sukuk	and	
Transport Deal of the Year – Lebuhraya 
DUKE	Fasa	3	Sdn	Bhd	RM3.64	
billion	Wakala	Bi	Al-Istithmar	Sukuk	at	
The Asset Triple A Asia Infrastructure 
Awards	2017	in	Hong	Kong.

The Asset is one of Asia’s leading 
issuer	and	investor-focused	financial	
monthly	publication	based	in	Hong	
Kong	and	awards	presented	to	
recognise players that excelled in the 
financial industry.

(L-R): Mr Yeoh Teik Ling, Senior Vice President, Capital Markets Group, AmInvestment Bank, Mr Seohan Soo, Executive Vice President, Capital Markets Group, 
AmInvestment Bank, Ms Goh Wee Peng, Acting Chief Executive Officer, AmInvest, Raja Teh Maimunah Raja Abdul Aziz, Chief Executive Officer, AmInvestment Bank 
and Managing Director, Wholesale Banking, AmBank Group, Ms Chean Pei Chen, Senior Vice President, Wholesale Banking Coverage, Mr Mohd Hedzir Hanafi, 
Senior Vice President, Capital Markets Group, AmInvestment Bank and Mr Gerald Goh, Senior Vice President, Wholesale Banking Coverage, AmBank Group at  
The Asset Triple A Islamic Finance Awards 2017 held in Kuala Lumpur on 11 July 2017.

“ AmBank is honoured 
that our efforts 
in building up our 
Sukuk business have 
been recognised and 
awarded with top 
honours by The Asset.”

Dato’ Sulaiman Mohd Tahir  
Group Chief Executive Officer  

AmBank Group
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AmBank returns as sponsor for the  
Star Outstanding Business Awards 2017

AmBank returns for the second time 
this year as one of the main sponsors 
for	the	eighth	edition	of	the	Star	
Outstanding	Business	Awards	(SOBA).	
SOBA	is	organised	by	the	Star	Media	
Group	with	AmBank,	DiGi	and	Human	
Resources	Development	Fund	as	
main sponsors, Credit Guarantee 
Corporation	as	co-sponsor	and	
Matrade as the official trade promotion 
partner.	The	launch	of	SOBA	2017,	
which was held earlier this year in April 
at	Menara	Star,	Petaling	Jaya,	was	
attended	by	Dato’	Sulaiman	Mohd	
Tahir,	Group	Chief	Executive	Officer,	
AmBank Group.

SOBA	pays	tribute	to	up	and	coming	
non-listed	local	companies	striving	
to carve a niche for themselves, and 
marks the achievements of enterprises 
that have opened new frontiers and 
contributed to the national economy. 
The awards aim to inspire, drive and 
steer the companies towards greater 
success, promote business excellence 
and stimulate positive competition.
SOBA	has	seven	top	awards,	

namely Best in Marketing, Best Brand, 
Best	in	CSR,	Best	Green	Initiative,	
Best	Employer,	Best	Innovation	and	
Best Global Market. There are also 
three Outstanding Achievement 

Awards,	namely	Rising	
Star,	Entrepreneur	of	the	
Year	(male/	female/young	
category) and Malaysian 
Business	of	the	Year.
SOBA	2017	is	opened	to	

all local enterprises that are 
not part of a multinational 
group or listed group, and 
are incorporated in Malaysia 
with foreign equity not 
exceeding fifty percent. The 
awards ceremony will be 
held next year in January 
2018	and	the	deadline	for	
entries	is	13	October	2017.	
AmBank hopes to see many 
of	its	Small	and	Medium	

Enterprises	(SME)	customers	bagging	
the	awards	at	SOBA	2017.

As part of the programmes in 
conjunction	with	SOBA	2017,	four	
workshops	under	the	SOBA	2017	
Learning	Series	are	being	organised	
to create awareness of AmBank’s 
presence	in	the	SME	market	and	
support the growth and development 
of the country’s emerging businesses. 
These workshops are aimed towards 
SMEs	and	homegrown	business	
owners.
Kicked	off	on	6	July	2017,	three	

workshops have been completed thus 
far,	in	Penang,	Ipoh	and	Johor	Bahru	
which	saw	over	300	participants	in	
attendance.	The	final	leg	of	SOBA	
2017	Learning	Series	Workshops	
will	be	held	at	Menara	Star,	Petaling	
Jaya	on	27	July	2017	and	is	expected	
to	gather	over	100	participants.	
Christopher	Yap,	Managing	Director,	
Business Banking, AmBank (M) Berhad 
will	be	speaking	about	the	‘Potential	
Pitfalls	and	Derailments	in	the	SME’	at	
the workshop.
Entry	for	the	SOBA	2017	Learning	

Series	is	free	of	charge	and	seats	are	
limited. Interested participants are 
encouraged to register at www.soba.
com.my	to	secure	a	seat	on	a	first-
come,	first-served	basis.
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Christopher Yap, Managing Director, Business Banking, AmBank 
(M) Berhad presenting at the SOBA 2017 Learning Series Workshop 
at The Star Pitt Street, Penang.

(L-R): Datuk Mohd Zamree Mohd Ishak, President and Chief Executive Officer, Credit Guarantee Corporation, Ignatius Lee, Head of Enterprise Business, Digi Telecommunications Sdn 
Bhd, Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group, Datuk Seri Wong Chun Wai, Group Managing Director and Chief Executive Officer, Star Media Group 
Bhd, Muhammad Ghazali Abdul Aziz, Chief Special Purpose Vehicle (CSPV) Officer, Human Resources Development Fund, Sharimahton Mat Saleh, Deputy Chief Executive Officer, 
Matrade,  Anita Khoo, Vice President of Operations, UOA Hospitality Sdn Bhd, at the SOBA 2017 launch in Menara Star.



AmInvest Named Malaysia’s  
Best Investment Management Company 
and Best Pension Manager

AmInvest was recently honoured with 
two company awards, Malaysia’s Best 
Investment Management Company 
for the sixth time at the World Finance  

Investment	Management	Awards	2017	(“World	Finance	
Awards”)¹	and	Malaysia’s	Best	Pension	Manager	at	
the	inaugural	World’s	Best	Pension	Managers	Awards	
2017	(“World’s	Pension	Awards”).²

As Malaysia’s Best Investment Management 
Company at the World Finance Awards, AmInvest 
stood out in judging areas which included 
performance, service, leadership, consistency, targets 
and objectives on both the equities and fixed income 
fronts.	Winners	were	chosen	through	a	two-tiered	
exercise: firstly, a voting system and then judged by a 
panel of industry experts.³

World Finance is a quarterly print and online 
magazine	based	in	the	United	Kingdom	that	provides	
comprehensive coverage and analysis of the financial 
industry, international business and the global 
economy.4

Malaysia’s	Best	Pension	Manager²	award	from	
Global Finance focused on AmInvest’s institutional 
business and acknowledged AmInvest as an 
asset management firm that sets the standard for 
performance,	expertise	and	customer	service.²	
Winners were determined with the help of readers 
and an advisory panel of consultants such as 

Mercer (an International Investment Consultant) 
and	pension	management	professionals.²	Global	
Finance	is	a	monthly	print	magazine	which	focuses	on	
international financial markets news, data and analysis 
headquartered	in	New	York.²

AmInvest is focused on providing relevant 
investment solutions to our investors throughout the 
whole	risk-return	spectrum.	For	retirement	solutions,	
AmInvest offers and manages a broad range of 
conventional	and	Shariah-compliant	pension	mandates	
and	Private	Retirement	Scheme	(PRS)	funds	across	
asset	classes.	AmInvest	is	the	only	PRS	Provider	in	
the	country	which	offers	unique	PRS	non-core	fund	
offerings	in	its	suite	of	PRS	non-core	offerings,	Real	
Estate	Asia	Pacific	and	bond	funds5 to help investors 
build and customise their investment portfolios for a 
comfortable retirement.

1. World Finance Management Awards 2016, July 2017.
2. Global Finance Press Release titled ‘Global Finance Names the World’s 

Best Pension Managers 2017’ dated 17 May 2017.
3. Email from World News Media and World Finance titled ‘World Finance 

Investment Management Awards 2017’ dated 7 February 2017.
4. World Finance website extracted from www.worldfinance.com. Data 

extracted 2 June 2017.
5. Based on Lipper for Investment Management by Lipper, a Thomson 

Reuters company under Global Lipper Classification: Bond Global 
(AmPRS-Dynamic# Sukuk D), Bond Asia Pacific (AmPRS-Tactical Bond 
D) and Equity Sector Real Estate Asia Pacific (AmPRS-Asia Pacific REITs 
D). Data extracted 5 June 2017.

#The word “Dynamic” in this context refers to the Fund’s investment 
strategy which is active management, not buy-and-hold strategy.
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AmInvest Wins Malaysia’s Best 
ETF Provider Award for Second Year
AmInvest,	Malaysia’s	largest	ETF	
Provider¹	was	honoured	as	Best	ETF	
Provider,	Malaysia	for	the	second	
year running at The Asset Triple A 
Private	Banking,	Wealth	Management,	
Investment	and	ETF	Awards	2017²	on	
27	September	2017.

“AmInvest is the brand for AmFunds 
Management Berhad, a wholly owned 
subsidiary under AmInvestment Bank. 
We pioneered Malaysia’s first bond 
and	equity	ETF’s,	namely	ABF	Malaysia	
Bond Index Fund (“ABF Malaysia”) 
in	2005	and	FTSE	Bursa	Malaysia	
KLCI	etf	(“FBM	KLCI	etf”)	in	2007¹,”	
explained	Raja	Teh	Maimunah,	Chief	
Executive	Officer,	AmInvestment	Bank	
and	Managing	Director,	Wholesale	
Banking, AmBank Group.

ABF Malaysia buys into a portfolio of 
mainly Malaysian government bonds. 
It tracks the performance of Markit 
iBoxx®ABF Malaysia Bond Index. 
FBM	KLCI	etf	is	designed	to	follow	
the performance of its benchmark 
index,	FTSE	Bursa	Malaysia	KLCI	
(“FBM	KLCI”).	FBM	KLCI	can	be	seen	
as representing the barometer of 
Malaysia’s	top	30	largest	companies	in	
terms of market capitalisation. For both 
ETFs,	investors	can	buy	into	a	trading	
board	lot	size	of	100	units	which	is	
listed on Bursa Malaysia.
“Receiving	this	award	for	the	second	

year running is a huge honour for us 
and we are pleased that our offerings 
have been recognised as relevant 
to meet the evolving needs of our 

investors throughout the years,” said 
Goh	Wee	Peng,	Acting	Chief	Executive	
Officer of AmInvest who received the 
award on AmInvest’s behalf at an 
awards	dinner	held	in	Hong	Kong	on	
19	September	2017.

The Asset, is a leading financial 
publishing	group	in	Asia-Pacific	and	
has the widest reach among Asian 
issuers and global institutional investors 
active	in	the	region.²

Sources: 
1 Based on the launch dates of the list of ETFs 

in Malaysia. Data extracted from Lipper for 
Investment Management by Lipper, a Thomson 
Reuters company as at July 2017.

2 The Asset Triple A Private Banking, Wealth 
Management, Investment and ETF Awards, 2016 
and 2017, August 2017. 

Receiving this award for the 
second year running is a huge 
honour for us and we are pleased 
that our offerings have been 
recognised as relevant to meet the 
evolving needs of our investors 
throughout the years.

Goh Wee Peng,  
Acting Chief Executive Officer, AmInvest

Goh Wee Peng, Acting Chief Executive Officer of AmInvest 
receiving the Best ETF Provider, Malaysia award at  
The Asset Triple A Private Banking, Wealth Management, 
Investment and ETF Awards 2017 at the awards dinner  
held in Hong Kong on 19 September 2017.
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AmInvestment 
Bank Wins Best 
Sukuk House 
at The Global 
Islamic Finance 
Awards
AmInvestment Bank Berhad (“AmInvestment 
Bank”) marked another milestone by winning the 
Best	Sukuk	House	at	the	seventh	Global	Islamic	
Finance	Awards	2017	(GIFA)	held	on	6	September	
2017	in	Astana,	Kazakhstan.
	Dato’	Sulaiman	Mohd	Tahir,	Group	Chief	

Executive	Officer,	AmBank	Group,	said,	“It	is	truly	
an honour for all of us at AmBank to receive this 
international recognition for the first time and it is 
also a prestigious addition to our many awards 
and accolades received this year. This award 
further underscores the Islamic finance expertise 
and capabilities we have built over the years.”
Raja	Teh	Maimunah	Raja	Abdul	Aziz,	Chief	

Executive	Officer,	AmInvestment	Bank	and	
Managing	Director,	Wholesale	Banking,	AmBank	
Group reiterated, “We are honoured to receive 
the	“Best	Sukuk	House	of	the	Year	2017”	
award from GIFA. This recognition reaffirms our 
capability to leverage on our position as a leading 
Sukuk	house	that	continuously	reinforces	its	pole	
position in innovations in the realm of Islamic 
finance.”

The Global Islamic Finance Awards is 
organised	for	the	seventh	time	by	Edbiz	
Corporation,	an	international	Shariah	advisory	firm	
based in London. The GIFA has made its mark 
on Islamic and Finance industry by recognising 
the most outstanding players around the world 
in Islamic finance and banking. The winners 
are chosen based on an objective proprietary 
methodology	developed	by	Edbiz	Consulting.

Mr Seohan Soo, Executive Vice President, Capital Markets Group, 
AmInvestment Bank Berhad (right) receiving the awards from 
Professor Humayon Dar, Chairman of Global Islamic Finance 
Awards at The Global Islamic Finance Awards held in Astana, 
Kazakhstan on 6 September 2017.
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AmBank and BonusLink Launches New Visa Card 
AmBank BonusLink Visa Card redefines 
‘Rewards’ to a whole new level

AmBank (M) Berhad (AmBank), one of the largest banking 
groups	in	Malaysia	and	BonusKad	Loyalty	Sdn	Bhd	
(BonusLink), Malaysia’s premier loyalty company officially 
launched	the	AmBank	BonusLink	Visa	Card	on	27	April	2017	
at	Parkson	Pavilion,	Kuala	Lumpur.
The	new	AmBank	BonusLink	Visa	Card	allows	cardholders	

to	accelerate	the	accumulation	of	their	BonusLink	Points	with	
the	10X	BonusLink	Points	offer	when	they	shop	at	Parkson	
or	fuel-up	at	Shell	as	well	as	on	their	everyday	spending	on	
dining, groceries, online purchases and entertainment. This is 
a vast expansion from the current locations, and literally allows 
an	AmBank	BonusLink	cardholder	to	collect	BonusLink	Points	
anytime, anywhere on their everyday spend.

The Card also eases the need to carry too many pieces of 
cards,	as	this	is	a	2-in-1	card,	where	it	is	not	just	a	Credit	Card	
but also a BonusLink Card, hence cardholders will no longer 
need to hold two separate cards. Cardholders will earn two 
sets	of	points	when	they	use	the	card	at	any	BonusLink	Partner	
outlets,	one	set	granted	by	the	Partner	and	another	set	by	the	
Bank.

For the avid travelers, they can also enjoy Travel Insurance 
Coverage	up	to	RM2	million,	2X	BonusLink	Points	on	their	

overseas purchases and five 
complimentary	Plaza	Premium	
Lounge	visits	for	Signature	
cardholders.
Dato’	Sulaiman	Mohd	Tahir,	

Group	Chief	Executive	Officer,	
AmBank Group said;

”We are pleased to join 
hands with BonusLink as this 
partnership will enhance our 
customers’ experience and 

engagement with AmBank. Currently, the bank has more than 
one million debit and credit card holders.”
Victor	Goon,	General	Manager,	BonusLink	also	added;	“We	

were	determined	to	create	an	extension	Programme	with	a	
Payment	card	that	not	only	enables	our	Members	to	collect	
a	lot	more	BonusLink	Points,	but	also	help	our	Merchant	
Partners	with	exciting	Promotions	built	around	the	usage	of	
the Card. This AmBank BonusLink credit card rewards our 
Members	with	10X	Points	at	selected	Merchants	and	two	sets	
of	BonusLink	Points	when	they	shop	at	BonusLink’s	Merchant	
Partners	across	3,000	outlets	nationwide.	It	is	a	definite	step	
up for BonusLink and AmBank, collaborating to bring this value 
packed credit card to eight million BonusLink Members.”
Ng	Kong	Boon,	Visa	Country	Manager	for	Malaysia	said,	

“We are pleased to partner with AmBank and BonusLink 
to	launch	the	AmBank	BonusLink	Visa	card	in	Malaysia.	At	
Visa,	we	work	closely	with	our	bank	issuers	and	partners	to	
launch products that are relevant to our cardholders’ needs. 
In	addition,	we	introduce	innovative	solutions	such	as	Visa	
payWave to displace cash and propel Malaysia towards 
becoming	a	truly	cashless	society,	in	line	with	Bank	Negara	
Malaysia’s objective.”

The launch was also attended by Ms Jade Lee, Managing 
Director,	Retail	Banking,	AmBank	(M)	Berhad,	Mr	Vince	Au	
Yoong,	Head	of	Cards	&	Unsecured	Lending,	AmBank	(M)	
Berhad,	Mr	Peter	Lee,	Senior	General	Manager,	Lion	Group	and	
Mr	Loh	Chai	Hoon,	General	Manager	of	Operations,	Parkson.
New-to-Bank	Cardholders	who	apply	for	the	AmBank	

BonusLink	Visa	Card	before	31	December	2017	will	also	enjoy	
an	additional	10,000	BonusLink	Points	upon	their	first	swipe	
within	30	days	from	their	card	approval	date.	The	new	credit	
card targets the existing eight million BonusLink Members as 
well as any avid loyalty point seekers.

We are pleased to join 
hands with BonusLink 
as this partnership 
will enhance our 
customers’ experience 
and engagement with 
AmBank.

Dato’ Sulaiman Mohd Tahir 
Group Chief Executive Officer, 

AmBank Group
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AmBank and BonusLink Launches New Visa Card 
AmBank BonusLink Visa Card redefines 
‘Rewards’ to a whole new level
(L-R): Syed Anuar Syed Ali, Head, Group Corporate Communications & Marketing, AmBank Group, Mr Peter Lee, Senior General Manager, Lion Group, Ms Jade Lee, 
Managing Director, Retail Banking, AmBank (M) Berhad, Mr Victor Goon, General Manager, BonusKad Loyalty Sdn Bhd, Ms Cecelia Ng May Kay, Retail Finance Manager, 
SEA & HK Shell, Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group, Mr Ng Kong Boon, Visa Country Manager for Malaysia, Mr Vince Au Yoong, 
Head of Cards & Unsecured Lending, AmBank (M) Berhad and Mr Anthony Chin, Deputy Managing Director, Retail Banking, AmBank (M) Berhad at the launch of the new 
AmBank BonusLink Visa Card.



On	3	May	2017,	AmGeneral	Insurance	Berhad	
(“AmGeneral Insurance”) announced the launch 
of Perfect	Rider	24hr, yet another important 
milestone of AmGeneral Insurance’s journey towards 
liberalisation and a market leader in being innovative 
and competitive.
Perfect	Rider	24hr	is	an	affordable	and	unique	

policy that will provide more value to the customers. 
The policy protects the policy holder and their loved 
ones	24	hours	a	day,	anywhere	in	the	world.
“Perfect	Rider	24hr	gives	you	peace	of	mind,	 

24	hours	a	day.	It	is	perfect	for	those	who	travel	
often, which is just about every one of us. The 
standard policy plan covers up to four named 
insured persons and, you can add up to maximum 
15	named	insured	persons	per	policy	with	additional	
premium,”	said	Derek	Roberts,	Chief	Executive	
Officer of AmGeneral Insurance Berhad about the 
benefits of the newly launched product.
Derek	also	announced	that	policyholders	will	enjoy	

round-the-clock	vehicle	breakdown	assistance	with	
unlimited towing services, anywhere in Malaysia 
during any vehicle emergencies, fully supported by 
Kurnia	Auto	Assist.

“Business owners and corporations also can 
greatly	benefit	from	Perfect	Rider	24hr	as	it	is	
the perfect plan to protect your most valuable 
employees. From your sales personnel plying the 
depth and breadth of Malaysia to employees who 
travel	internationally	for	business,”	added	Derek.
During	the	launch	event,	Tan	Sri	Azman	

Hashim,	Chairman	of	AmBank	Group,	Dato’	
Sulaiman	Mohd	Tahir,	Group	Chief	Executive	Officer,	
AmBank	Group	and	Derek	flagged	off	‘The	Perfect	
Rider	Extreme	Mobile’,	which	will	be	traversing	the	
country for one month making stops  
at various Agent premises throughout Malaysia  
to engage with their agents  
and customers.

Perfect Rider 24hr 
gives you peace of 
mind, 24 hours a day.

Derek Roberts 
Chief Executive Officer, 

AmGeneral Insurance Berhad
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AmGeneral Insurance launches 

Perfect Rider 24hr

(L-R): Wong Teck Kat, Board Member, AmGeneral Insurance Berhad, Mr Sathasivan Kunchamboo, Board Member, AmGeneral Insurance Berhad, Mr Duncan Brain, Board 
Member, AmGeneral Insurance Berhad, Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group, Tan Sri Azman Hashim, Chairman, AmBank Group, Derek 
Roberts, Chief Executive Officer, AmGeneral Insurance Berhad, Grace Quah, Senior Vice President, Chief Distribution Officer, AmGeneral Insurance Berhad, Simon Herbert, 
Senior Vice President, Product, Pricing and Underwriting, AmGeneral Insurance Berhad and Syed Anuar Syed Ali, Head, Group Corporate Communications and Marketing, 
AmBank Group at the launch of Perfect Rider 24hr.

(L-R): Derek Roberts, Chief Executive Officer, AmGeneral Insurance 
Berhad, Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, 
AmBank Group and Tan Sri Azman Hashim, Chairman, AmBank Group 
flagging off ‘The Perfect Rider Extreme Mobile’, which will be traversing for 
one month making stops at various Agent premises throughout Malaysia 
to engage with the agents and customers.



On	17	April	2017,	AmBank	Islamic	Berhad	(AmBank	
Islamic)	and	Indah	Water	Konsortium	Sdn	Bhd	(IWK)	
signed	an	agreement	with	JomPAY	to	provide	added	
convenience,	accessibility	and	flexibility	to	IWK	
customers nationwide.

This partnership is part of AmBank Islamic’s and 
IWK’s	efforts	to	make	it	easier	for	consumers	to	pay	
their	IWK	sewerage	bills.	With	this	partnership,	IWK	
customers	are	now	able	to	make	payments	via	JomPAY	
through	the	e-channels	of	banks	in	Malaysia	without	any	
transaction	fees.	JomPAY	is	free	for	bank	customers	
who make bill payments.
	JomPAY	is	Malaysia’s	national	bill	payment	scheme	

established	and	operated	by	Malaysian	Electronic	
Clearing	Corporation	Sdn	Bhd	(MyClear),	with	the	
participation of banks and a growing number of over 
1,300	billers.
“AmBank	is	pleased	to	partner	IWK	and	make	it	

even easier for consumers to make payments for their 
sewerage	bills.	Now,	consumers	can	use	JomPAY	to	
make	payments	to	IWK	without	any	service	charge.	
Today,	JomPAY	has	also	launched	a	nationwide	

campaign	where	two	Mercedes-Benz	A-200	AMG	Lines	
will be awarded to two winners. There are more than 
RM1	million	worth	of	prizes	to	be	won	including	the	
weekly	and	monthly	prizes	rewarded	by	participating	
banks.	All	customers	inclusive	of	IWK	customers	have	to	
do	is	to	save	a	JomPAY	Biller	Code	as	a	‘favourite’	Biller	
in their Internet or Mobile Banking and make payments 
to	win.”	said	Dato’	Sulaiman	Mohd	Tahir,	Group	Chief	
Executive	Officer,	AmBank	Group.
The	agreement	between	AmBank	Islamic	and	IWK	

was	signed	by	Eqhwan	Mokhzanee,	Chief	Executive	
Officer,	AmBank	Islamic	and	Ir.	Mohamed	Haniffa	
Abdul	Hamid,	Acting	Chief	Executive	Officer,	IWK	and	
witnessed	by	Dato’	Sulaiman,	Mr	Chua	Tiong	Leong,	
Head	of	Finance	Department,	IWK	and	Mr	Peter	
Schiesser,	Managing	Director,	MyClear.

”We are pleased to partner AmBank Islamic and 
JomPAY	in	this	venture	to	make	it	easier	for	consumers	
to	make	their	payments.	JomPAY	is	an	e-payment	
service that is available at all banks in Malaysia and 
thus gives an increased convenience and security to all 
consumers,”	said	Ir.	Mohamed	Haniffa	Abdul	Hamid.
	JomPAY	is	powered	by	AmBank	Group’s	Transaction	

Banking	which	provides	one-stop	wholesale	banking	
solution in cash management, trade finance and 
remittances.

(L-R): Mr Peter Schiesser, Managing Director, MyClear, Eqhwan 
Mokhzanee, Chief Executive Officer, AmBank Islamic, Dato’ Sulaiman 
Mohd Tahir, Group Chief Executive Officer, AmBank Group, Ir. Mohamed 
Haniffa Abdul Hamid, Acting Chief Executive Officer, Indah Water 
Konsortium Sdn Bhd and Mr Chua Tiong Leong, Head of Finance 
Department, Indah Water Konsortium Sdn Bhd.

IWK Inks Agreement 
with AmBank Islamic 
for Easier Payments 
with JomPAY
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AmBank Opens Nu Sentral Branch
On	8	May	2017,	AmBank	(M)	Berhad	
(AmBank) opened its new branch in 
Nu	Sentral,	Jalan	Tun	Sambanthan,	
Kuala	Lumpur,	Malaysia’s	first	integrated	
lifestyle and transit mall hub developed 
to optimise the changing lifestyles of 
Malaysian and international travellers.

The new and modern designed 
branch	located	at	Kuala	Lumpur	Sentral	
CBD,	Kuala	Lumpur’s	strategic	Central	
Business	District,	was	officially	opened	
by	Tan	Sri	Azman	Hashim,	Chairman,	

AmBank	Group,	accompanied	by	Dato’	
Sulaiman	Mohd	Tahir,	Group	Chief	
Executive	Officer,	AmBank	Group,	Jade	
Lee,	Managing	Director,	Retail	Banking,	
AmBank (M) Berhad, the AmBank Group 
Senior	Management	and	staff.
“The	Nu	Sentral	branch	sports	our	

latest ergonomic branch design which 
has been planned meticulously to 
enhance efficiency and provide superior 
customer experience. The branch is 
equipped with a full range of ATMs, 

CDMs,	cheque	scanning	machine	to	
make banking more comfortable and 
convenient for our customers,” said Tan 
Sri	Azman	Hashim.

The branch is relocated from its 
previous	location	in	KL	Sentral	to	a	larger	
space to accommodate more counter 
transactions and business. Located on 
two Levels, Ground and First floor, the 
new branch occupies a total space of 
about	1,866	square	feet	with	four	Self-
Service	Machines.	The	allocation	of	four	
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(L-R): Arulendra Chandra Mohan Dass, Relief Branch Manager, AmBank Nu Sentral Branch, Cecilia Ng, Regional Director, Central Region 2, AmBank (M) Berhad, Anthony Chin, 
Deputy Managing Director, Retail Banking, AmBank (M) Berhad, Datuk Kamalul Ariffin, Group Managing Director/Chief Executive Officer, Pelaburan Hartanah Berhad, Tan Sri 
Azman Hashim, Chairman, AmBank Group, Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group, Datuk Iswaraan Suppiah, Group Chief Operating Officer, 

(L-R): Tan Sri Azman Hashim, Chairman, AmBank Group signing a plaque after opening 
the new branch, accompanied by Dato’ Sulaiman Mohd Tahir, Group Chief Executive 
Officer, AmBank Group.

(L-R): Cecilia Ng, Regional Director, Central Region 2, AmBank (M) Berhad 
, Jamilah Abu Hashim, Head/Senior Vice President Branch Sales & Service, 
AmBank (M) Berhad, Tan Sri Azman Hashim, Chairman, AmBank Group,  
Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group and 
Anthony Chin, Deputy Managing Director, Retail Banking, AmBank (M) Berhad 
posing in front of the AmBank Nu Sentral Branch counter.



AmBank Opens Nu Sentral Branch
Self-Service	Machines	are	as	follows:

•	 two	Automated	Teller	Machines	(ATM)
•	 one	Cash	Deposit	Machines	(CDM)	and;
•	 a	Cheque	Scanning	Machine

“The	Nu	Sentral	branch	is	among	the	first	few	
AmBank branches to have gone live with the 
CASA	onboarding	process	automation	rollout.	
Customers will be able to validate his personal 
information	in	an	e-Form	and	sign	digitally	via	
a tablet. What it means is that the processing 
time to open an account with the bank is now 

reduced	from	around	45	minutes	to	less	than	10	
minutes	through	a	Paperless	Straight-Through-
Process.	I	am	pleased	to	say	that	AmBank	is	
one of the first few pioneer local banks to have 
this	capability,”	added	Tan	Sri	Azman.
The	Nu	Sentral	AmBank	Branch	operating	

hours	are	from	9am	to	4.30pm	from	Monday	
to	Thursday	and	9am	to	4.00pm	on	Friday.	The	
Branch is manned by eight staff and is headed 
by	Mr	Arulendra	Chandra	Mohan	Dass,	Relief	
Branch Manager, assisted by Assistant Branch 
Manager,	Puan	Nora	Suib.

“The Nu Sentral branch 
is among the first few 
AmBank branches to 
have gone live with 
the CASA onboarding 
process automation 
rollout.”

Tan Sri Azman Hashim, 
Chairman, AmBank Group
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(L-R): Datuk Kamalul Ariffin, Group Managing Director/Chief Executive Officer, Pelaburan Hartanah Berhad, Datuk Iswaraan Suppiah, Group Chief Operating Officer, AmBank Group, 
Jamilah Abu Hashim, Vice President Branch Sales & Service, AmBank (M) Berhad, Jade Lee, Managing Director, Retail Banking, AmBank (M) Berhad, Tan Sri Azman Hashim, 
Chairman, AmBank Group, Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group, Anthony Chin, Deputy Managing Director, Retail Banking, AmBank (M) 
Berhad, Cecilia Ng, Regional Director, Central Region 2, AmBank (M) Berhad and Arulendra Chandra Mohan Dass, Relief Branch Manager, AmBank Nu Sentral Branch showing their 
thumbs-up at the AmBank Nu Sentral Branch Opening.

AmBank Group, Puan Jamilah Abu Hashim, Head/Senior Vice President Branch Sales & Service, AmBank (M) Berhad, Jade Lee, Managing Director, Retail Banking, AmBank 
(M) Berhad, Derek Roberts, Chief Executive Officer, AmGeneral Insurance Berhad,  Syed Anuar Syed Ali, Head, Group Corporate Communications & Marketing, AmBank Group 
and Pathmanathan Perumal, Financial Controller, AmMetLife Takaful Berhad at the AmBank Nu Sentral Branch Opening on 8 May 2017.



AmBank Group Celebrates its Top 10 JomPAY 
Billers with SEGi University and Colleges and 
Yayasan Selangor latest to sign up

AmBank	Group	has	teamed	up	with	SEGi	
University	and	Colleges	(SEGi)	and	Yayasan	
Selangor	to	offer	JomPAY	electronic	
payments which enables payments via 
internet banking, mobile banking and ATMs 
of banks in Malaysia anytime, anywhere, 
providing added convenience, accessibility 
and flexibility to customers.

The joint merchant agreement signing 
ceremony	took	place	at	the	JomPAY	
Customer	Appreciation	Dinner	organised	
by	AmBank	Group	in	Kuala	Lumpur	on	
26	May	2017.	At	the	event	the	Top	10	
AmBank	JomPAY	Billers	were	presented	
with appreciation plaques for partnering 
AmBank.	The	Top	10	Billers	are:
•	 Cosway
•	 Perbadanan	Tabung	Pendidikan	Tinggi	
Nasional

•	 Garden	International	School	Sdn	Bhd
•	 Taylors	University	Sdn	Bhd
•	 Malakoff	Utilities	Sdn	Bhd
•	 Majlis	Perbandaran	Seberang	Perai
•	 AMT	PC	Distributors	Sdn	Bhd
•	 Kenanga	Investment	Bank
•	 Majlis	Bandaraya	Ipoh
•	 Australian	International	School	Malaysia

Raja	Teh	Maimunah	Raja	Abdul	Aziz,	
Chief	Executive	Officer,	AmInvestment	
Bank	and	Managing	Director,	Wholesale	
Banking, AmBank Group said,”We would 
like	to	sincerely	thank	all	our	JomPAY	
billers for partnering us and making 
AmBank as their collection bank. We 
would like to also thank MyClear for their 

role in driving the national initiative to 
promote electronic payments as we strive 
towards becoming a cashless society.”

The agreement between AmBank 
Group	and	SEGi	was	signed	by	
Encik	Shazlan	Sufian,	Head,	Product	
Management and Marketing, Transaction 
Banking, AmBank (M) Berhad and 
Professor	Dr.	Patrick	Kee	Peng	Kong,	Vice	
Chancellor,	SEGi	University	and	witnessed	
by	Raja	Teh	Maimunah	Raja	Abdul	Aziz,	
Chief	Executive	Officer,	AmInvestment	
Bank	and	Managing	Director,	Wholesale	
Banking,	AmBank	Group,	Datuk	
Mohamed	Azahari	Mohamed	Kamil,	
Executive	Director/Group	President,	SEGi	
University	and	Colleges	and	Mr	Peter	
Schiesser,	Managing	Director,	MyClear.	
The	signatory	and	witness	for	Yayasan	
Selangor	was	its	Senior	Manager,	Puan	

Zahura	Zakry	and	Encik	Zaini	Sulaiman	
its Corporate Communications Manager 
respectively.

AmBank Group was recently awarded 
the	Outstanding	Contribution	to	JomPAY	
award	at	the	Malaysian	e-Payments	
Excellence	Awards	(MEEA)	held	on	
Monday,	22	May	2017.	JomPAY	is	
Malaysia’s national bill payment scheme 
established and operated by Malaysian 
Electronic	Clearing	Corporation	Sdn	Bhd	
(MyClear), with the participation of banks 
and	a	growing	number	of	over	1,468	
billers.
SEGi	and	Yayasan	Selangor’s	

participation	in	JomPAY	is	powered	by	
AmBank Group’s Transaction Banking 
which	provides	one-stop	wholesale	
banking solution in cash management, 
trade finance and remittances.
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(L-R): Zaini Sulaiman, Corporate Communications Manager, Yayasan Selangor, Datuk Mohamed Azahari Mohamed Kamil, Executive Director/Group President, SEGi 
University and Colleges, Raja Teh Maimunah Raja Abdul Aziz, Chief Executive Officer, AmInvestment Bank and Managing Director, Wholesale Banking, AmBank Group, 
Zahura Zakry, Senior Manager, Yayasan Selangor, Shazlan Sufian, Head, Product Management and Marketing, Transaction Banking, AmBank (M) Berhad, Professor  
Dr. Patrick Kee Peng Kong, Vice Chancellor, SEGi University and Mr Peter Schiesser, Managing Director, MyClear after the joint merchant agreement signing ceremony.

Seated (L-R): Zahura Zakry, Shazlan Sufian and Professor Dr. Patrick Kee Peng at the joint merchant agreement 
signing ceremony. Standing (L-R): Zaini Sulaiman, Raja Teh Maimunah Raja Abdul Aziz, Datuk Mohamed Azahari 
Mohamed Kamil and Mr Peter Schiesser.



Officially introduced by AmMetLife 
Takaful	on	28	August	2017,	Murni	
is an ‘endowment’ plan that was 
designed specifically for Muslims. 
It is expected for every Muslim 
to	perform	Hajj	or	Umrah	at	least	
once in their lifetime.

To prepare for this spiritual 
obligation, it is not only important 
to invest for the holy pilgrimage, 
it is also important to have 
the family and one self to be 
protected from any unfortunate 
events that might occur. This 
special Murni plan offers:
•	 Protection	against	death	or	Total	
and	Permanent	Disability	(“TPD”)

•	 Double	protection	if	death	or	TPD	
occurs	during	Hajj	or	Umrah

•	 Waqaf	Benefit	(continuous	deed)
•	 RM5,000	Funeral	Benefit
•	 RM3,000	Badal	Hajj	(Hajj	by	

proxy) upon death

•	 RM1,500	special	allowance	at	
the end of third certificate year to 
perform	your	Hajj	or	Umrah

•	 Flexibility	to	perform	partial	
withdrawal after five years
This plan is available from the 

age	of	as	early	as	30	days	(attained	
age) to encourage parents to plan 
their	child’s	Hajj	earlier.	AmMetLife	
Takaful offers this product in four 
plans	from	contribution	of	RM150	
per	month	to	RM400	per	month,	
according to  their financial ability. 
Simplified	underwriting	is	applied	to	
this plan as an effort to expedite the 
process of application.

To encourage all Muslims to start 
planning	for	their	Hajj,	a	sign-on-gift	
is offered for every participation. 
All applications can be made at 
any AmBank branch throughout 
Malaysia.

AmMetLife Takaful introduced its latest Protection plan, 
ProtectSecure-i Murni (“Murni”) for BancaTakaful channel

Jade Lee, Managing Director of Retail Banking (sitting in the middle) flanked by Chief Executive Officer of AmMetLife Takaful Azam Yusof (fifth from right) and 
Chief Executive Officer of AmBank Islamic Eqhwan, (seventh from right) during one of the training sessions for the newly launched ‘ProtectSecure-i Murni’ 
held on 28 August 2017 at Menara AmBank.

Photo of all regional directors together with Jade Lee, Managing Director of Retail Banking and Noor Azam Bin Mohd Yusof, Chief Executive Officer of AmMetLife 
Takaful during the ProtectSecure-i Murni soft-launching event held on 21 August 2017 at Scoop, Menara Dion.

Jade Lee, Managing Director of Retail Banking flanked by Azam 
Yusof, Chief Executive Officer, AmMetLife Takaful (left) and Eqhwan, 
Chief Executive Officer of AmBank Islamic (right) during one of the 
training sessions for the newly launched ‘ProtectSecure-i Murni’ 
held on 28 August 2017 at Menara AmBank.

21business jul-sep



22 bond market and foreign exchange review

The US dollar had seen better days in the second 
quarter of 2017, plunging 4.7% to as low as 
95.63 weighed down political turmoil surrounding 
President Trump, geopolitical tension between US 
and North Korea after the latter attempted a missile 
test, rally in the euro and pound as well as weaker-
than-expected economic data. As widely expected, 
the US Fed raised its interest rates by 25bps to 
1.00%–1.25% in its FOMC meeting in June 2017, 
reassuring the tightness of the labour market while 
also downplaying recent weak inflation as transitory. 
The US Fed had also confirmed it would start 
shrinking its US$4.5 trillion balance sheet this year.

The euro was the second best performing G10 
currency in the second quarter of the year, having 
appreciated by 7.3% against the dollar supported 
by expectations of a stimulus reduction soon 
following Mario Draghi’s hawkish statement that 
the European Central Bank (ECB) could adjust its 
interest rates and bond purchases as the Eurozone’s 
economy improves. During the quarter, centrist 
Emmanuel Macron managed to beat far-right 
Marine Le Pen in both rounds of the presidential 
election. Macron’s centrist party then went on to 
claim victory in the parliamentary election.

During the quarter, Theresa May’s Conservative 
party failed to hold the majority at the UK snap 
elections on June 8th leading to a hung parliament. 
At the latest monetary policy in June, three 
policymakers voted for higher rates resulting in a 
5-3 vote split where interest rates and government 
bond purchasing programme were left unchanged 
at 0.25% and £435 billion, respectively. Hawkish 
statements by various policymakers and improving 
economic data had increased expectation of a rate 
hike this year driving the pound to appreciate by 
3.8% against the greenback.

The yen was the weakest G10 currency in 

the second quarter of 2017 where it weakened 
by 0.9% against the dollar due to increasing risk 
appetite following easing political uncertainty 
after the French and UK elections. Furthermore, 
increasing rate hike expectations leading up to the 
June FOMC meeting had also weighed on the yen’s 
performance.

All Asia ex-Japan currencies with the exception 
of Malaysian ringgit, Chinese renminbi, Singapore 
dollar, offshore Chinese renminbi, Thai baht and 
Indian rupee depreciated against US dollar. Korean 
won was the worst performing currency as it 
depreciated by 2.24% partly due to geopolitical 
tensions over North Korea’s ICBM missile test, 
followed by Philippine peso depreciating by 0.53% 
due to the nation’s trade deficit swelling in May. 
Hong Kong dollar tumbled 0.46% as low interest 
rates caused investors to flock elsewhere, while 
Taiwanese dollar slid by 0.34% on the back of 
reduction of net inflows into its stock market. 
Indonesian rupiah slightly fell by 0.02% as inflation 
accelerated slightly leading to the Eid al-Fitr 
celebrations in June amid otherwise positive 
domestic macroeconomic data

Ringgit Malaysia (MYR) led Asian currencies 
against the USD this quarter, appreciating by 
3.08% against the greenback and climbing 
twice as much as the Chinese yuan. BNM left its 
overnight policy rate unchanged at 3% in May 

Global Foreign 
Exchange Market

with an accommodative stance of monetary policy 
supportive of economic activity. Positive sentiment 
around the ringgit was also supported by GDP 
which recorded its strongest quarterly expansion 
in 2 years in Q1 of 5.6% buttressed by the trade 
surplus which increased sharply by 66.7% YoY in 
May to MYR 5.5 billion, as exports soared 32.5% 
YoY to MYR 79.4 billion – the seventh month of 
increase in outbound shipments with all main 
products growing robustly. Inflation meanwhile 
stood at 3.9% in May, the lowest since January due 
to a slowdown in transport costs. The FTSE Bursa 
Malaysia KLCI Index reached its highest in 2 years 
in June as technology, banks and construction 
shares soared.

Fixed Income
Advanced economies (the US, UK, Germany and 
France) yield curves were flat in Q2 2017 with higher 
yields seen in the UK and Germany and lower yields 
in the US and France. Yields in the US fell across the 
board with the exception of the 2-year and 3-year 
Treasury notes which rose by 13bps and 6bps, 
respectively. The June rate hike failed to influence 
yields as it was fully priced in while expectations 
of slower inflation has kept yields low in Q2 2017. 
The positive outcome from the French election saw 
French 10-year bond yields dropped by 16bps.

As for the UK, the mixed signal from the recent 
monetary policy meeting as well as hawkish 
statements by BoE policymakers have fuelled 
expectation of a rate hike this year. This had caused 
2-year and 10-year yields to rise by 23bps and 
12bps, respectively, which had offset the slip 
in yields following the announcement of a snap 
election on 8 June and the unexpected hung 
parliament result. The German 10-year Bund yield 
rose by 14bps amid growing expectation of the ECB 
tapering its asset purchases soon following Mario 
Draghi’s optimism of the Eurozone’s economic 

Performance of Asian Currencies against USD since April 2017
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Second Quarter Economic Review
The US economy expanded in the second quarter of 2017 to 
3.1% on a seasonally adjusted annualized basis (1.2% in 1Q 
of 2017), its fastest growth since first quarter of 2015. Growth 
was led by improved gross private domestic investment and 
personal consumption expenditure. Higher private domestic 
investment was supported by equipment and structures. In 2Q 
of 2017, the US Federal Reserve raised its policy rate by 25bps 
to a range of 1.00% - 1.25% during their June FOMC Meeting. 
Also announced was the Fed’s plan to start implementing a 
balance sheet normalisation process in 2017.

Meanwhile, the economic performance in the euro area 
had improved to an annual growth of 2.3% during the quarter 
(2.0% in 1Q of 2017) supported by household consumption, 
fixed investment and exports. In the second quarter of 2017, 
the European Central Bank (ECB) left its interest rate unchanged 
at 0% while the deposit rate was held at -0.4% and citing its 
readiness to extend the quantitative easing (QE) if the need 
arises. The monthly bond-purchase programme which amounts 
to €60bil is due to run until at least December 2017.

The U.K. economy rose in the second quarter by an annual 
change of 2.5% (1.7% in 1Q of 2017) on the back of higher 
exports and buoyant household consumption expenditure and 
gross fixed capital formation. Overall inflation rose to 2.7% 
during the quarter under review (2.1% in 1Q of 2017). The 
central bank during the Monetary Policy Committee (MPC) 
meeting left the key policy rate unchanged at 0.25% and 
maintained the quantitative easing (QE) programme. Meanwhile, 
the Conservatives party failed to hold the majority at the snap 
General Election that was held on June 8th which resulted to a 
hung parliament. 

As for the Japanese economy, it expanded at an annualised 
rate of 2.5% in the second quarter of 2017, its fastest 
growth since the first quarter of 2015. Much of the economic 
activity during the quarter came from personal consumption, 
government consumption, gross fixed capital formation and 
imports while export growth had contracted. During the quarter, 
the central bank also kept its key policy interest rate unchanged 
at -0.1% and continued with its target on the 10-year JGB yield 
at around 0% while kept the key settings for its yield-curve 
control policy unchanged. It also maintained the annual pace of 
JGB purchases at more or less 80 trillion yen annually.

China’s GDP during the quarter under review was steady at 
6.9% for the second consecutive quarter (6.9% in 1Q of 2017) 
maintaining its strongest level of growth since 3Q of 2015. 
During the quarter, there was a strong shift towards state-led 
growth in both the secondary and tertiary sector.

Looking at the ASEAN countries, Indonesia’s economic 
growth was steady at 5.0% (5.0% in 1Q of 2017) during the 
quarter under review. The economic activity was supported by 
private consumption, gross fixed capital formation and exports 
while government expenditure contracted. As for the Philippine’s 
economy, it rose by 6.5% on an annual change (6.4% in 1Q 
of 2017) supported by private consumption, government 

expenditure and exports. Thailand’s economic growth expanded 
by 3.7% on annual basis (3.3% in 1Q of 2017) during the 
quarter under review, the fastest gain in more than four years 
on the back of strong government consumption expenditure 
and exports. Singapore’s economy during the quarter under 
review rose 2.9% which is also the strongest growth since 
4Q of 2016 (2.5% in 1Q of 2017) buoyed by the private and 
government consumption expenditure. 

The Malaysian economy continued to expand strongly by 
beating expectations for the second consecutive quarter. During 
the quarter under review, the economy grew 5.8% (5.6% 
in 1Q2017) bringing the first half growth to 5.7%. Growth 
was supported by strong exports and improved domestic 
demand coming from private expenditure, while activities from 
the supply side of the economy improved across the board. 
Meanwhile, the overall inflation moderated to 4.0% (1Q 2017: 
4.3%) following lower domestic fuel prices. For the first half of 
the year, inflation averaged at 4.1% (2H 2016: 1.5%).

In second quarter of 2017, the overall volatility in the 
domestic financial markets was low amid improved sentiments, 
which is in line with the global sentiments. Domestic financial 
institutions continued to demonstrate sound overall asset quality 
and profitability. Domestic funding conditions also remained 
favourable and supportive of financing needs of businesses 
and households. Eligible borrowers continue to have access to 
financing to purchase houses but the oversupply in the office 
space and shopping complex segments continued to depress 
occupancy rates.

Underpinned by strong 1H of 2017 growth, the domestic 
economy is expected to grow strongly in 2017 with the 
official projection from the 2018 Budget at 5.2%–5.7%. The 
economy will be supported by domestic demand from the 
various measures unveiled in 2018 Budget to boost domestic 
investments, small and medium enterprises, medical tourism, 
the halal industry, maintenance, repair and overhaul (MRO) 
services, logistics, electrical & electronics, pharmaceutical, 
information & communication technology and aerospace. 
Besides, by focusing on the rising living cost in 2018 Budget, it 
is envisaged to provide positive impetus on private consumption 
spending. Exports will continue to benefit from an improving 
global growth. At the same time, the 2018 Budget presented 
strong commitment in ensuring the economy continues to 
expand at a healthy pace at the same time reduce the fiscal 
deficit with the aim to reduce its deficit to 2.8% of GDP in 2018 
while maintaining the Federal Government debt to GDP below 
the self-imposed limit of 55%. 

Headline inflation is projected to moderate further in the 
second half of 2017, reflecting the waning effect of global cost 
factors. For 2017 as a whole, inflation is poised to average 
within the official forecast range of 3.0% – 4.0%. Hence, 
it allows Bank Negara Malaysia to continue maintaining its 
accommodative monetary policy with the aim to support the 
domestic economic growth whilst managing inflation. 

REVIEW OF THE  
MALAYSIAN ECONOMY
Reported by Mr Anthony Dass, Chief Economist, AmBank Group
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improvement. 
In the case of Asia, with the exception 

of China, South Korea and Philippines, all 
other key 10-year government bond yields 
fell. India’s 10-year yield dropped by 17bps 
due to low inflation and expectation for 
potential monetary easing with its repo rate 
at 6.25% and reverse repo rate at 6.00%. 
Due to healthy demand, Indonesia’s 10-year 
bond fell by 21bps supported by favourable 
economic fundamentals, expanding foreign 
reserves and S&P Global Ratings’ decision 
to raise them to investment grade from BB+ 
to BBB-, the yields fell by 21bps in Q2 2017. 
Meanwhile, inflows into the Thai bonds led 
to 21bps drop in the yields due to weak 
inflation environment, suggesting no change 
to the monetary policy. Yields for the 10-year 
government bond in Singapore fell 16bps in 
Q2 2017 owing to low inflation and resilient 
Q1 GDP which grew by 2.7%.

In the case of China, the 10-year bond 
yields rose 28bps, driven by the on-going 
crackdown by the Chinese government on 
the shadow banking system which sparked 
a strong sell-off. South Korea’s 10-year 
yields rose by 3bps amid rising geopolitical 
tension after North Korea launched an 
intercontinental ballistic missile. Despite 
tapering inflation concern in the Philippines, 
the weaker peso which had depreciated by 
0.53% against the dollar in Q2 2017 had 
pushed yields up by 2bps.

For Malaysia, the appetite for local 
govvies remains. Based on year-to-date 
movement, the MGS yield curve flattened 
with yields on the long end falling faster 
than the short end, supported by the 
stronger ringgit, which was the sixth 
best performing currency among Asian 
currencies, strengthening by 4.40% year to 
date, and lower CDS which has declined by 
38% since the start of 2017. The ringgit has 
been bolstered by the softer dollar, positive 
economic data and continued net inflows 
into the local equity market, amounting to 
RM10.32 billion YTD, a pick-up in foreign 
MGS holdings to 41.2% or RM149.6bil 
in June and healthy external reserves 
which continued to improve for the sixth 
consecutive month, reading at US$98.9bil 
as at end-June 2017 from US$98.0bil as at 
end-May.

review



AmBank	Group	organised	its	Hari	Raya	
Open	House	for	clients,	guests	and	
members of the media attended by more 
than	1,500	people	on	Friday,	14	July	2017	
from	4.30	pm	to	9.00	pm	at	the	Shangri-
La	Hotel,	Kuala	Lumpur.
The	Open	House	was	hosted	by	 

Tan	Sri	Azman	Hashim,	Chairman,	
AmBank Group. Among the senior 
management in attendance were  
Dato’	Sulaiman	Mohd	Tahir,	Group	Chief	
Executive	Officer,	Board	Members	and	

Chief	Executive	Officers	from	the	 
Group’s	subsidiaries	such	as	Retail	Banking,	
Investment Banking, Wholesale Banking 
and Insurance – AmGeneral Insurance, 
AmMetLife Insurance and AmMetLife Takaful.

“It is indeed a happy day for all of us 
–	the	AmBankers,	to	host	this	Hari	Raya	
Open	House	for	our	valued	clients	and	
guests to celebrate Aidilfitri. The Open 
House	is	also	in	appreciation	to	our	clients	
for their continuous and unwavering 
support towards AmBank over the years.
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AmBank Group
hosts Hari Raya Open House
AmBank Group
hosts Hari Raya Open House

(L-R): Dato’ Sulaiman Mohd Tahir,  
Group Chief Executive Officer, AmBank Group, 
SM Faliq SM Nasimuddin, Director, Naza Group 
of Companies, Tan Sri Azman Hashim, Chairman, 
AmBank Group, SM Nasarudin SM Nasimuddin, 
Joint Group Executive Chairman, Naza Group of 
Companies and Datuk Wira Hj. SM Faisal  
SM Nasimuddin, Joint Group  
Executive Chairman, Naza  
Group of Companies.

(L-R): Celia Teoh, Senior Vice President, Wholesale 
Banking Coverage, Mid-Corp Segment, AmInvestment 
Bank Berhad, Tan Sri Lim Hock San JP, Group Managing 
Director, LBS Bina Group Bhd, Tan Sri Azman Hashim 
and Puan Sri Karen Lim, spouse to Tan Sri Lim Hock San 
at the AmBank Group 2017 Hari Raya Open House.

Hari Raya Decoration at Menara AmBank Group.

(L-R): Mr Siow Foo Wen, Corporate Affairs Manager, WRP Asia Pacific Sdn Bhd, Mr Teh Li King, Group Chief 
Corporate Officer, Hextar Group, Ms Shelley Kong, Senior Manager, Wholesale Banking Coverage, Mid-Corp 
2, AmInvestment Bank Berhad, Ms Karen Yeoh, Senior Manager, Wholesale Banking Coverage, Mid-Corp 2, 
AmInvestment Bank Berhad,  Dato’ Lee Son Hong, Chief Executive Officer, WRP Asia Pacific Sdn Bhd, Encik 
Eqhwan Mokhzanee, Chief Executive Officer ,AmBank Islamic Berhad and Ms Ooi Youk Lan, Group Chief 
Financial Officer, Hextar Group at the AmBank Group 2017 Hari Raya Open House.

Some of the AmBank staff at the AmBank Group 2017 Hari Raya Open House.

Tan Sri Azman Hashim, Chairman, AmBank Group and 
wife, Tunku Arishah Tunku Maamor performing together 
at the AmBank Group 2017 Hari Raya Open House.



Malaysians	live	in	a	multi-
cultural	and	multi-religious	society	and	we	
at AmBank understand the significance 
of the various festivals celebrated in the 
country.	Hence,	we	would	like	to	take	this	
opportunity during the festive season to 
have this gathering with everyone where 
Hari	Raya,	as	well	as	other	major	festive	
occasions, is embraced and celebrated 
by all races in peace and harmony,” said 
Tan	Sri	Azman.

“This is one of the few occasions 

where all of us, AmBankers and our 
valued clients, can meet and get to know 
each other better in a casual setting.”

Other than enjoying the scrumptious 
traditional	Hari	Raya	delicacies	such	
lemang, ketupat and rendang, there 
was also array of local favourites such 
as satay, roti jala, nyonya laksa and nasi 
ayam to savour. The guests were also 
entertained by a gamelan performance 
at the foyer as well as modern hits 
performed	by	The	Singing	Shop.
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AmBank Group
hosts Hari Raya Open House

(L-R): Dato’ Khairussaleh Ramli, Group Managing Director, 
RHB Banking Group, Tan Sri Mohamad Salim Fateh Din, Group 
Managing Director, Malaysian Resources Corporation Berhad, 
Tan Sri Azman Hashim, Tan Sri Azlan Zainol, Chairman, RHB 
Banking Group and Dato’ Sulaiman Mohd Tahir at the AmBank 
Group 2017 Hari Raya Open House.

(L-R): Jeroen Thijs, Group Chief Risk Officer, AmBank Group,  
Datuk Iswaraan Suppiah, Group Chief Operations Officer,  
AmBank Group, (third from left), Dato’ Sulaiman Mohd  
Tahir, (fifth from left) and Encik Eqhwan Mokhzanee,  
Chief Executive Officer, AmBank Islamic Berhad with  
some guests at the AmBank Group 2017 Hari Raya  
Open House.

Hari Raya Decoration at  
Bangunan AmBank Group.

“Malaysians live in a multi-cultural and multi-religious society and we at AmBank 
understand the significance of the various festivals celebrated in the country.  
This is one of the few occasions where all of us, AmBankers and our valued clients, 
can meet and get to know each other better in a casual setting.”

Tan Sri Azman Hashim, Chairman, AmBank Group

AmBank Group
hosts Hari Raya Open House
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— Some of our esteemed guests and clients at 
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Ramadan	is	the	month	of	fasting	and	a	time	
for inner reflection, but most importantly, 
this holy month brings people together and 
connected	with	one	another.	During	this	
auspicious	month,	Tan	Sri	Azman	Hashim,	
Chairman,	AmBank	Group	and	YM	Tunku	
Arishah	Tunku	Maamor	held	a	Buka	Puasa	
event	at	their	residence	on	10	and	17	June	
2017	to	bring	family,	friends	and	members	of	
the Group together to celebrate the month 
of	Ramadan.	Among	the	attendees	include	
friends, family members and the senior 
management of AmBank Group.
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Buka Puasa at 
Tan Sri Azman Hashim’s 
Residence

 (L-R): Encik Eqhwan Mokhzanee, Dato’ Effendi Abdullah, YM Tunku Arishah Tunku Maamor and Syed Anuar Syed Ali.

Buka Puasa at 
Tan Sri Azman Hashim’s 
Residence

Dato’ Sulaiman Mohd Tahir greeting some of the guests.

(L-R): Tan Sri Azman Hashim, Chairman, AmBank Group, YM Tunku Arishah Tunku 
Maamor and Tan Sri Datuk Mustafa Mansor. 

YM Tunku Arishah Tunku Maamor and Datin Sabariah Mohd Yusof (right).

(L-R): Syed Anuar Syed Ali, Dato’ Effendi Abdullah  
and Tan Sri Azman Hashim. 
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YM Tunku Arishah Tunku Maamor with Encik Eqhwan Mokhzanee 
Muhammad and his spouse, Puan Farah Shafrina .

Tun Mohammed Hanif Omar(left) and Dato’ Sulaiman Mohd Tahir.

(L-R): Encik Mohd Faizal Abdullah, 
Professor Emeritus Tan Sri Anuwar Ali 
and Tan Sri Azman Hashim.

Tan Sri Azman Hashim and 
Dato’ Mustafa Mohd.

 (L-R): Encik Eqhwan Mokhzanee, Dato’ Effendi Abdullah, YM Tunku Arishah Tunku Maamor and Syed Anuar Syed Ali.

Tan Sri Azman Hashim and Dato’ Dr Adnan Alias.

Datuk Mohamed Azmi Mahmood and Tan Sri Azman Hashim.



The second LG Convention was held 
on	2	and	3	June	2017	at	the	Sunway	
Putra	Hotel,	Kuala	Lumpur.	A	total	of	
150	participants	from	all	over	the	region	
were invited to attend the convention.

The event was attended by  
Ms	Jade	Lee,	Managing	Director	
of	Retail	Banking,	Encik	Eqhwan	
Mokhzanee,	CEO	of	AmBank	Islamic,	
Mr	Anthony	Chin,	Deputy	Managing	

Director,	Retail	Banking,	Puan	Jamillah,	
Head	of	Branch	Sales	and	Services,	
Ms	Cherrie	Loo,	Head	of	Customer	
Care	and	Mr	Sujit	Guha	Thakurta,	 
Head	of	Branch	and	Compliance.

The objective of the event is to 
emphasise the importance of LG 
Referrals	in	branches	and	to	motivate	
and transform the Lead Generators to 
be	No.1.	During	the	event,	the	Top	LG	

Achievers were awarded for being the 
best in their respective regions.

The event was filled with interactive 
activities, such as ‘Transformer Team 
Building Games’, various games and 
information from product booth such 
as	Banca,	ASB,	Cards,	AmMoneyLine,	
Compliance, and a memorable photo 
session	with	Optimus	Prime.

Don’t forget to follow our instagram @ambankretail and check out #teamambank.

LG Transform Convention 2017
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On	Friday	16	June	2017,	Retail	Banking	
held	its	third	MD’s	award	ceremony	at	
Menara AmBank. It is a monthly staff 
recognition programme to appreciate 
employees for their effort and for 
going the extra mile. The awards were 

presented	by	Ms		Jade	Lee,	MD	of	Retail	
Banking together with the respective 
Heads	of	Departments.
During	the	event,	a	token	of	

appreciation was also presented to the 
DM9	project	team	for	the	successful	

go-live	of	the	DM9	system	(new	collection	
system)	and	the	APEX	project	team	for	
the successful implementation thus far. 
Kudos	to	the	DM9	and	APEX	project	
team. Let’s keep the momentum going to 
achieve greater success with AmBank!

Retail Banking MD’s Award ceremony
MD’s Award Recipients for the month of May.
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SME Business Banking Segment  Retail Collection Department

Group IS, Retail Banking Operations, Retail Risk & Retail Finance

APEX Project Team Retail Product Management & AmSPB & Segment



Julaiha	Nor	Hassan	from	AmBank	Metropolis	Tower	Johor	Bahru	branch	won	the	
AmBagus	2017	edition	held	on	Sunday,	20	August	2017	with	her	rendition	of	Girl	on	Fire	

by	Alicia	Keys.	The	second	and	third	place	went	to	Saiful	Azan	Atan	from	
AmBank	Kota	Tinggi	branch	and	Norashidah	Tasli	
from AmBank Bangsar branch, who also picked up 
the	Best	Vocal	title.
Organised	by	AmBank	Group’s	sports	club,	Kelab	

AmBank	Group	(KAG),	the	17th edition of the talent time 
contest,	AmBagus	2017	saw	14	contestants	vying	for	
the	Grand	Prize	of	RM5,000	and	a	trophy.
The	other	11	contestants	were	Hidayah	Kadri	

(Performance	Management,	Retail	Banking),	Ng	Pix	Xie	
(Wholesale	Banking,	Johor	Bahru),	Abdul	Rauf	Yusoh	
(AmGeneral	Insurance),	Erma	Syuhada	Idris	(AmBank	
Jalan	Yap	Kwan	Seng	branch),	Shazwina	Ishak	(AmBank	
Bukit	Indah	branch),	Mohammad	Hazri	Bin	Kasbi	(Retail	
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Julaiha from AmBank Metropolis To wer Johor Bahru Wins AmBagus 2017
Tan Sri Azman Hashim, Chairman, AmBank Group (centre), Syed Anuar Syed Ali, President, Kelab AmBank Group/Head, Group Corporate Communications and Marketing, 
AmBank Group (Tan Sri Azman’s left) and Eqhwan Mokhzanee, Chief Executive Officer, AmBank Islamic Berhad (sixth from right) taking a group photo with the organising 
committee and finalists of AmBagus 2017.   

Julaiha Nor Hassan (centre), Winner for AmBagus 2017 receiving 
a trophy and mock cheque worth RM 5,000 from Tan Sri Azman 
Hashim (left) and Syed Anuar Syed Ali (right). 

Syed Anuar Syed Ali leading the opening gambit together with the KAG VPs and Exco Members singing “Saya Anak Malaysia”.



Collections),	Surya	Atila	Mohd	Nor	(AmBank	Kuantan	
branch),	Shaun	Anthony	(AmGeneral	Insurance),	Lizah	Abd	
Wahid	(Mobile	Direct	Sales,	Kota	Kinabalu),	Khew	Tian	
Xian	(Group	Compliance)	and	Zhammanee	Gulam	Rasul	
(Merchant	Business	Solutions,	Kota	Kinabalu).
“AmBagus	2017	gives	our	staff	a	unique	opportunity	to	

display their singing prowess in the presence of friends and 
family members. With a professional panel of judges deciding 
the winners, it is an ideal avenue for our aspiring singers 
to	showcase	their	talents,”	said	Tan	Sri	Azman	Hashim,	
Chairman, AmBank Group.
This	year’s	panel	of	judges	consisted	of	Dato’	Hattan,	

Cikgu	Shafi,	vocal	teacher	from	Akademi	Fantasia	and	
Double	Medrano	of	The	Singing	Shop.

“The finalists we have today have been through a rigorous 
selection process, which is not easy as we had to sift  
through the competition from 

the	initial	90	talented	AmBankers	
nationwide at the auditions and 
finally, to today’s final 14. The 
elimination process was tough for 
the judges, but today’s line up of 
finalists is the best among the best,” 
said	Syed	Anuar	Syed	Ali,	President	
of	KAG/Head,	Group	Corporate	
Communications and Marketing, 
AmBank Group.
Dato’	Hattan,	Syamel,	Mel	Rockanova,	Nas	and	The	

Singing	Shop	performed	as	part	of	the	entertainment	for	the	
afternoon.	Tan	Sri	Azman	Hashim	himself	belted	two	songs	
while	popular	singer,	actor	and	television	host	Alif	Satar	
emceed the event.
Singers	were	judged	on	the	following:	vocals,	creativity	

and presentation in executing the songs.
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“AmBagus 2017 gives  
our staff an unique 
opportunity to display  
their singing prowess in 
the presence of friends  
and family members.”

Tan Sri Azman Hashim,  
Chairman, AmBank Group

Julaiha from AmBank Metropolis To wer Johor Bahru Wins AmBagus 2017

The first runner up for AmBagus 2017, Saiful Azan Atan (centre) receiving a 
trophy and mock cheque worth RM 4,000 from Tan Sri Azman Hashim (left) 
and Syed Anuar Syed Ali (right).

Norashidah Tasli (centre), the second runner up receiving a trophy 
and mock cheque worth RM 3,000 from Tan Sri Azman Hashim (left) 
and Syed Anuar Syed Ali, President (right).



Transaction Banking hosted a Market 
Outlook,	Customer	Networking	and	
Appreciation	Dinner	event	to	cross	sell	
its products and services to AmBank 
customers	in	Ipoh	on	26	September	at	
Weil	Hotel,	Ipoh,	Perak.

The customer engagement event 
kick-started	with	the	arrival	of	guests	and	
a networking session. This was followed 
by a Market Outlook talk by Anthony 
Dass,	Head	of	AmBank	Research	and	

an	Appreciation	Dinner	at	6.30	pm.	
The event ended two hours later in the 
evening.

The event received an overwhelming 
response with a full customer turnout. 
Among the top customers that attended 
the	event	were	Spritzer	Berhad,	OKA	
Corporation	Berhad,	Lembaga	Air	Perak,	
Yee	Lee	Edible	Oils	Sendirian	Berhad,	
Southern	Concrete	Sendirian	Berhad	and	
YL	Tyre	Supplies	Sendirian	Berhad.

As	part	of	The	Star	Outstanding	Awards	(SOBA)	2017	programme,	
SMEBiz	Think	Tank	aims	at	providing	SMEs	and	business	leaders	
the opportunity to learn from various industry captains about 
moving their businesses up the value chain. It is sponsored by 

AmBank,	DiGi	and	HRDF	with	
Credit Guarantee Corporation as 
co-sponsor	and	MATRADE	as	the	
official	trade	promotion	partner.	Held	
on	5	September	2017	at	Eastin	
Hotel,	Petaling	Jaya,	Christopher	Yap,	
our	Managing	Director	of	Business	
Banking AmBank shared the common 
factors	leading	to	SMEs	failure	and	
what are the things to do or not to do.

Other speakers included are 
Dato’	Chang	Khim	Wah	(EcoWorld	
Development	Group	Berhad),	
Muhammad	Ghazali	Abdul	Aziz	
(HRDF),	Wong	Keet	Loong	(CGC),	
Adrian	Ng	(Mega	Fortis	(M)	Sdn	Bhd),	
Santharuban	Thurai	Sundram	(Eitka	
Sdn	Bhd),	Praveen	Rajan	(DiGi),	
Sharimahton	Mat	Saleh	(MATRADE)	
and	Hanita	Othman	(Bursa	Malaysia).

The Star SMEBiz 
Think Tank 2.0

Market 
Outlook, 
Customer 
Networking & 
Appreciation 
Dinner
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Some of  the AmBank customers at Weil Hotel, Ipoh, Perak.

(L-R): Brenda Lam, Head, SME Product Development & Marketing, SME Banking, AmBank Group, Datuk Leanne 
Goh, Editor In Chief, Star Media Group, Christopher Yap, Managing Director, Business Banking, AmBank Group, 
Syed Anuar Syed Ali, Head, Group Corporate Communications & Marketing, AmBank Group, Heida Hew, Senior 
Vice President, Group Brand & Marketing Services, Group Corporate Communications & Marketing, AmBank 
Group, Lim Bee Leng, Chief Revenue Officer, Star Media Group, receiving  a token of appreciation from the Star 
Media Group.

Tan Chin Aun, Co-Head of Transaction Banking, 
AmBank Group (right) accompanied by Anthony 
Dass, Head of AmBank Research, AmBank Group 
(left) at the event.



The Bursa  
Bull Charge 
2017
The fourth edition of the Bursa Bull Charge 
returned	on	Thursday,	14	September	2017	
and AmBank Group was proud to send 
eight	participants	to	be	amongst	the	1,818	
runners	from	150	organisations	at	the	event.	

The eight participants ran in two groups 
of four, in accordance with the event’s rules 
which also guided that each team must 
be represented by at least one female 
participant. The team from Wholesale 
Banking	secured	29th placing while the other 
team from AmBank Group managed to 
clinch	75th	placing	out	of	186	teams.
The	Bursa	Bull	Charge	2017	aimed	at	

promoting themes such as inclusiveness, 
social entrepreneurship and sustainability 
through which the capital market can reach 
out	to	support	the	vulnerable,	under-

privileged	and	under-represented	in	the	
communities, while at the same time building 
a more sustainable future for the market. 
Funds which were raised will be distributed 
to	30	beneficiaries	representing	a	range	of	
different segments including the disabled, 
youth, underprivileged and single mothers.
Flagged	off	from	the	Bursa	Exchange	

Square,	the	runners	tracked	a	5km	run	
through	Kuala	Lumpur’s	Capital	Market	Trail,	
a route that took them charging through the 
Central	Business	District	that	passed	the	
headquarters of many Capital Market players 
in the community.

Congratulations to all the runners who 
had run for a good cause and for truly 
embodying the spirit of friendly rivalry at the 
event!

AmInvestment Bank keeps its chances alive to become the overall champion in Malaysian 
Investment	Banking	Association	(MIBA)	Games	2017	after	its	badminton	team	won	3-2	in	
the	hard-fought	final	with	Kenanga	Investment	Bank.	The	mixed	team	event	final	was	held	on	
Saturday,	26	August	2017	at	Pro	One	Badminton	Centre,	Wangsa	Maju,	Kuala	Lumpur.	The	
final match really tested the physical and mental strength of the players but victory was ours, 
thanks	to	our	veteran	doubles,	Mustafa	Kamal	Ahmad	and	Mohd	Azizi	Abu	Bakar	who	delivered	
the winning point.

Ten investment banks are taking part in this year’s MIBA Games and AmInvestment Bank is 
now	in	fourth	placing	with	24	points	in	the	overall	standing	with	four	points	behind	the	current	
leader,	RHB	Investment	Bank.	CIMB	and	Maybank	Investment	Bank	are	both	sharing	second	
placing	with	26	points.

In conjunction with the festival of 
lights,	AmBank	Group’s	Deepavali	
decoration has chosen to display 
the kolam, which is also known as 
Rangoli at the lobby just off the main 
entrance of Menara AmBank, Jalan 
Yap	Kwan	Seng	and	Bangunan	
AmBank	Group,	Jalan	Raja	Chulan	
to welcome to both customers 
and staff alike. The kolam was 
meticulously designed in vibrant 
colours to signify good luck, wealth, 
peace, unity and happiness to all 
walk through the doors of both 
buildings.

AmBank Group 
Deepavali 
Decoration
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AmBank Group runners at The Bursa Bull Charge 2017 posing for a group photo.

The winning team members (L-R back): Leong Yeng Cheng, Md Zin Majid, Tan Hwee Kian, Mustafa Kamal Hj 
Ahmad (Team Captain), Ong Tai Siong, Haliza Idris and (L-R front): Mohd Azizi Abu Bakar, Norazizi Shamsuddin, 
Ling Ee Wei and Nurul Najihah Mohd Ramli.

AmInvestment Bank wins MIBA 
Badminton Tournament 2017

AmBank Group 
Deepavali 
Decoration

Deepavali Rangoli 
decoration at Bangunan 
AmBank Group.

Deepavali Rangoli 
decoration at 
Menara AmBank 
Group lobby.



Kumpulan	AmBank	berada	dalam	fasa	
terakhir dalam menyediakan bantuan 
kepada	penduduk	Kampung	Pasir	Era	
yang terjejas dengan banjir pada tahun 
2015.	Sumbangan	Kumpulan	AmBank	
kepada	masyarakat	di	Kampung	Pasir	
Era	pada	fasa	ini	merangkumi	pembinaan	
tiga rumah tambahan serta membaik 
pulih	29	lagi	buah	rumah	untuk	para	
penduduk.
Sebuah	majlis	yang	ringkas	telah	

diadakan	pada	Khamis,	17	Ogos	2017	
untuk penyerahan rasmi kunci kepada 
para penerima, serta menyerahkan 
rumah yang telah dibaiki kepada 
penduduk	Kampung	Pasir	Era.	Tiga	
rumah baru yang terdiri daripada dua unit 
bilik telah disediakan dengan perabot, 
manakala pembaikan bumbung, siling, 
dapur	dan	dinding	telah	dibuat	untuk	29	
buah rumah lagi. Jumlah sumbangan 
bagi pembinaan semula rumah, perabot, 
serta	pemulihan	adalah	RM255,000.

Turut hadir di majlis penyerahan 
kunci kepada para penerima rumah 
baharu	serta	memeriksa	kerja-kerja	
pembaikan	adalah	Syed	Anuar	Syed	Ali,	
Ketua	Jabatan	Komunikasi	Korporat	&	
Pemasaran	Kumpulan	AmBank,	dan	
disertai oleh para pengurusan kanan dan 
warga	kerja	AmBank	cawangan	Kelantan.
Pada	2	Januari	2015,	Tan	Sri	

Azman	Hashim,	Pengerusi	Kumpulan	

AmBank telah membuat lawatan ke 
kawasan	yang	dilanda	banjir.	Susulan	
dari	lawatan	beliau,	Kumpulan	AmBank	
memperuntukkan	RM1	juta	bagi	
membantu	para	penduduk	Kampung	
Pasir	Era	yang	terjejas.	Pada	16	Jun	
2015,	Tan	Sri	Azman	hadir	untuk	
menyerahkan kunci kepada para 
penerima	bagi	17	rumah	yang	baharu	
dibina	serta	27	rumah	lagi	yang	
dibaiki diatas kerosakan yang dialami 
disebabkan banjir. Jumlah kos sebanyak 
RM1	juta	yang	diperuntukkan	bagi	tujuan	
pembinaan	semula	rumah	serta	kerja-
kerja	pembaikan	pada	tahun	2015	telah	
disumbangkan	bersama	oleh	Tan	Sri	
Azman	Hashim	dan	Kumpulan	AmBank.
“Upacara	yang	diadakan	pada	hari	

ini menandakan satu lagi program 
bersama yang amat bermakna bagi 
kami AmBankers, dalam meneruskan 
usaha tanggungjawab sosial korporat 
kami untuk memulihkan taraf hidup 
penduduk	di	Kampung	Pasir	Era,”	 
kata	Syed	Anuar	Syed	Ali.

“Kami	amat	bersyukur	dan	gembira	
melihat keceriaan serta senyuman yang 
terpapar	di	setiap	wajah	32	ahli	keluarga	
yang hadir bagi menerima kunci kepada 
kediaman mereka yang telah siap dibina 
dan dibaiki,” tambahnya lagi.
Pembinaan	dan	pembaikan	rumah	

para	penduduk	di	Kampung	Pasir	
Era	telah	memanfaatkan	76	keluarga	
secara keseluruhannya, termasuk 44 
keluarga yang telah menerima bantuan 
pada	tahun	2015.

“Inisiatif program komuniti kami kekal 
sebagai	sebahagian	daripada	DNA	
korporat kami untuk membantu kesemua 
lapisan masyarakat yang memerlukan, 
dan kami akan terus memberi sokongan 
serta sumbangan kami kepada pelbagai 
badan amal dan program kebajikan di 
negara	ini,”	kata	Syed	Anuar.
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Kumpulan AmBank Meneruskan Usaha Murni 
dalam Membantu Penduduk Kampung Pasir Era, 
di Kuala Krai, Kelantan

Syed Anuar Syed Ali (tengah dengan baju korporat merah AmBank), Puan Raja Adelina Raja Mohamad 
Nasaruddi (sebelah kanan Syed Anuar) dan Dr Hishamuddin Harun (sebelah kanan Puan Raja) bersama 
dengan penerima kunci rumah di Majlis Penyerahan Kunci Kediaman.

(Dari kanan) Puan Raja Adelina Raja Mohamad 
Nasaruddin, Pengurus Cawangan Kota Bharu,  
Encik Abdul Haizi Fadhil Bin Abdul Hamid, Pengarah 
Serantau Pantai Timur AmBank (M) Berhad, Syed 
Anuar Syed Ali, Ketua Kumpulan Komunikasi Korporat 
dan Pemasaran, Presiden Kelab Kumpulan AmBank, 
Dr Hishamuddin Harun, Pengerusi JawatanKuasa 

Pemulihan Kampung Pasir 
Era, Tuan Haji Muhammad 
Bin Mat Sulaiman, Imam 
Masjid Kampung Pasir Era 
dan Encik Abdul Satar Ab 
Rahman, Ketua Kampung 
Pasir Era menyampaikan 
barangan keperluan kepada 
salah seorang penduduk.

(Dari kiri): Encik Zainuddin Mohd Damin, Pengarah 
Urusan, Haustek Engineering Sdn Bhd, Puan Raja 
Adelina Raja Mohamad Nasaruddin, Syed Anuar Syed 
Ali, Dr Hishamuddin Harun dan Encik Abdul Haizi Fadhil 
Bin Abdul Hamid melawat salah satu rumah selepas 
majlis penyampaian kunci.



Tan	Sri	Azman	Hashim,	Pengerusi	Kumpulan	
AmBank menyampaikan anugerah biasiswa 
Azman	Hashim	–	IIUM	Ummatic	Scholarship	
kepada	10	mahasiswa	dari	Universiti	Islam	
Antarabangsa	Malaysia	(“UIAM”)	di	majlis	
penganugerahan	yang	diadakan	di	Dewan	
Bankuet,	Bangunan	Kumpulan	AmBank	
di	Jalan	Raja	Chulan,	Kuala	Lumpur	pada	
petang	19	Jun	2017.
Lapan	daripada	10	penerima	anugerah	

biasiswa tersebut adalah warganegara 
Malaysia, manakala dua daripadanya 
adalah	pelajar	antarabangsa.	Para	penerima	
anugerah biasiswa telah dipilih dari pelbagai 
Fakulti	/	Kulliyyah	yang	berlatarkan	bidang	
Perundangan,	Ekonomi	dan	Pengurusan	
Sains,	Teknologi	Maklumat	dan	Komunikasi	
serta	Pengetahuan	Islam	dan	Sains	
Kemanusiaan	setelah	melalui	proses	pemilihan	
yang teliti.
Anugerah	biasiswa	Azman	Hashim	–	

IIUM	Ummatic	Scholarship	yang	berprestij	
ini menyediakan elaun bulanan sebanyak 
RM600,	elaun	buku	tahunan	sebanyak	
RM500	dan	sebuah	komputer	riba	bernilai	
RM2,500	bagi	kegunaan	mahasiswa	
sepanjang tempoh pengajian selama empat 
tahun.	Selain	daripada	itu,	biasiswa	ini	juga	
merangkumi yuran tuisyen serta yuran hostel 
bagi	setiap	penerima.	Setakat	ini,	terdapat	40	
penerima	anugerah	dimana	20	daripadanya	
telah menamatkan pengajian dengan jayanya.
“Saya	amat	berbesar	hati	untuk	

menyampaikan anugerah biasiswa ini kepada 
10	mahasiswa	pada	petang	ini,	dan	ucapan	
setinggi tahniah diucapkan kepada mereka. 

Adalah menjadi harapan saya agar anugerah 
biasiswa ini menjadi sumber motivasi bagi 
para mahasiswa untuk mecapai kejayaan 
yang lebih cemerlang dalam pengajian 
mereka. Biasiswa ini telah dijayakan melalui 
konsep	inovatif	Dana	Harta	Endowmen	
Berkekalan	UIAM,	yang	menyediakan	kaedah	
mampan dalam menjana dana biasiswa bagi 
para pelajar kurang berkemampuan yang 
berjaya	dalam	pengajian	mereka,”	kata	Tan	Sri	
Azman	Hashim.
Majlis	ini	turut	dihadiri	oleh	Rektor	Universiti	

Islam	Antarabangsa	Malaysia,	Prof.	Dato’	Sri	
Dr.	Zaleha	Kamaruddin	dan	Ketua	Pegawai	
Eksekutif	AmBank	Islamic	Berhad,	Eqhwan	
Mokhzanee.
“Penganugerahan	Azman	Hashim	–	IIUM	

Ummatic	Scholarship	merupakan	satu	
penghormatan	kepada	IIUM,	terutamanya	
kepada	para	mahasiswa	kami.	Penyampaian	
anugerah biasiswa yang berprestij ini telah 
membuktikan pengiktirafan akan bakat serta 
kecemerlangan	para	mahasiswa	IIUM	dalam	
pengajian	mereka,”	kata	Prof.	Dato’	Sri	Dr.	
Zaleha	Kamaruddin.	

Biasiswa ini telah diperkenalkan pada 
tahun	2012,	dimana	dana	biasiswa	dijana	

dari pendapatan sewaan yang diterima dari 
Kompleks	Azman	Hashim,	yang	terletak	
di	Universiti	Islam	Antarabangsa	Malaysia	
Kampus	Gombak.	Pembinaan	bangunan	
tersebut	telah	ditaja	sepenuhnya	oleh	Yayasan	
Azman	Hashim	pada	tahun	2008	dan	kini	
diuruskan	oleh	Dana	Harta	Endowmen	
Berkekalan	UIAM	yang	berlandaskan	
endowmen dimana segala kutipan dari 
pendapatan sewaan akan disalurkan terus 
kepada tabung biasiswa.
Yayasan	Azman	Hashim	telah	ditubuhkan	

dengan fokus utama untuk menyediakan 
sokongan dalam bidang pendidikan, kebajikan 
bagi warga miskin tegar dan meringankan 
penderitaan warga komuniti yang kurang 
bernasib baik.

“ Adalah menjadi harapan saya 
agar anugerah biasiswa ini 
menjadi sumber motivasi bagi 
para mahasiswa untuk mecapai 
kejayaan yang lebih cemerlang 
dalam pengajian mereka.”

Tan Sri Azman Hashim,  
Pengerusi Kumpulan AmBank

10 Pelajar IIUM Terima Anugerah  
Azman Hashim-IIUM Ummatic 

Scholarship
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Tan Sri Azman Hashim, Pengerusi Kumpulan AmBank 
(tujuh dari kanan) dan Prof. Dato’ Sri Dr. Zaleha 
Kamaruddin, Rektor IIUM (enam dari kanan) dengan 
pengurusan kanan IIUM dan Kumpulan AmBank 
serta penerima biasiswa siri keempat Azman Hashim 
– IIUM Ummatic Scholarship bergambar selepas 
majlis penyampaian biasiswa.

Tan Sri Azman Hashim (tengah) menyampaikan sijil biasiswa Azman Hashim-IIUM Ummatic Scholarship 
kepada Yuen Nurlyana Kull (kiri), pelajar dari fakulti Ekonomi dan Pengurusan sambil disaksikan oleh  
Prof. Dato’ Sri Dr. Zaleha Kamaruddin (kanan).



(R-L): Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group giving away ‘duit raya’ to the orphans 
accompanied by Tan Sri Azman Hashim, Chairman, AmBank Group, Tuan Haji Yusof Noor, Founder, Pertubuhan 
Kebajikan Asnaf Al Barakh Malaysia and Encik Wan Sadri Bin Salamun, Guardian, Pertubuhan Kebajikan Asnaf Al 
Barakh Malaysia.

AmBank Group through its sports club, 
Kelab	AmBank	Group	(KAG)	invited	 
150	children	from	Pertubuhan	Kebajikan	
Asnaf	Al	Barakh	for	Hari	Raya	shopping	
on	11	June	2017	and	hosted	a	Majlis	
Berbuka	Puasa	with	Tan	Sri	Azman	
Hashim	on	16	June	2016.
In	line	with	the	spirit	of	Ramadhan,	

AmBank Group organises this annual 
charity event to bring happiness to 

the	less	fortunate	children.	The	150	
children	consisting	73	boys	and	77	
girls,	aged	between	one	to	18	years	
old, were ushered to Mydin Wholesale 
Hypermarket,	USJ,	Subang	Jaya	to	
shop for their new Baju Melayu and Baju 
Kurung.
The	Buka	Puasa	with	Tan	Sri	Azman	

Hashim,	Chairman,	AmBank	Group	
together	with	the	Senior	Management	

and AmBank Group staff was held at 
Dewan	Merak	Kayangan,	Balai	Felda,	
Jalan	Gurney	1,	Kuala	Lumpur.

“This is one activity which we look 
forward to every year in the holy month 
of	Ramadan.	This	is	one	way	for	us	to	
contribute to the less fortunate, in line 
with the Islamic teachings of caring, 
self discipline, sacrifice and sympathy 
to	the	less	fortunate.”	said	Syed	Anuar	
Syed	Ali,	Head,	Group	Corporate	
Communications & Marketing, 
AmBank Group who is also the 
President	of	Kelab	AmBank	Group.

“We are delighted to have the 
children	of	Pertubuhan	Kebajikan	
Asnaf Al Barakh to join us here today 
for	Buka	Puasa.	Their	presence	
certainly	makes	this	Ramadhan	a	more	
meaningful and joyous occasion,” he 
added.

This programme falls under 
AmKasih	Programme	which	is	a	new	
platform for the Group’s Corporate 
Social	Responsibility	(CSR)	sustainable	
development	initiatives.	The	AmKasih	
Programme	focuses	on	“reaching	out	
to the community” and serves as an 
umbrella	for	all	AmBank	Group’s	CSR	
efforts to help the community.
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Tan Sri Azman hosts Hari Raya shopping and Majlis Berbuka Puasa 
for less fortunate children

Tan Sri Azman hosts Hari Raya shopping and Majlis Berbuka Puasa 
for less fortunate children

Tan Sri Azman Hashim, Chairman, AmBank Group (centre, in yellow baju melayu) and Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group



Syed Anuar Syed Ali, Head, Group Corporate Communications & Marketing, AmBank Group/President of Kelab AmBank 
Group (centre) posing for a photo with AmBank staff and children after the Raya shopping session.

Syed Anuar Syed Ali, Head, Group Corporate Communications & Marketing, AmBank Group/President of Kelab AmBank 
Group (second from right) assisting the children in their Raya shopping.

AmBank Group continuously plays 
a	CSR	role	for	the	community	at	large,	
irrespective of race, creed or religion 
as we contribute to the sustainable 
development of the community within 
which we operate. This approach 
has been and will continue to be 
the mainstay in our approach to 
community care programmes.  
A project such as this helps to meet 
our objective to play an effective 
corporate role as a socially responsible 
corporate	citizen.

The treat for children is part of 
AmBank	Group’s	all-year	round	
charity programme. The Group has 
always striven to play a significant 
role in contributing to society at large 
through initiatives such as these. In 
the past, many charity organisations 
have benefited from AmBank Group’s 
corporate social responsibility 
programmes.
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Tan Sri Azman hosts Hari Raya shopping and Majlis Berbuka Puasa 
for less fortunate children

The AmKasih Programme focuses 
on “reaching out to the community” 
and serves as an umbrella for all 
AmBank Group’s CSR efforts to help 
the community.

Tan Sri Azman hosts Hari Raya shopping and Majlis Berbuka Puasa 
for less fortunate children

(to Tan Sri’s right) taking a group photo with the recipients and AmBank Senior Management and staff at the Majlis Buka Puasa.



Kelab	AmBank	Group	(KAG)	was	established	in	12	August	
1979	and	this	year	it	will	be	celebrating	its	38th anniversary. 
The club had its first club house situated at Jalan Tun 
Razak	and	later	shifted	to	Lorong	Maarof,	Bangsar,	Kuala	

Lumpur	until	the	late	80’s.	It	wasn’t	
until late last year when the idea 
of	having	its	own	Club	House	was	
mooted.

After obtaining the Chairman’s 
approval and subsequent 
endorsement	from	Dato’	Sulaiman	
in	November	2016.	The	renovation	
work	started	in	December	2016	
and	the	Club	House	was	finally	
completed	in	April	2017.

Commenting	on	the	launching,	Dato’	Sulaiman	Mohd	
Tahir,	Group	Chief	Executive	Officer,	AmBank	Group	said,	
“It is good to see such a high level of participation from 
our	staff	in	KAG’s	activities.	With	the	Club	House,	KAG	
members now have their own space for indoor activities 
such as yoga, chess, table tennis, darts, and carrom. 
Congratulations	to	Syed	Anuar	Syed	Ali	and	team	for	
making this happen.”
Syed	Anuar	Syed	Ali,	President	of	KAG	reiterated,	“This	

is	indeed	a	very	important	moment	in	the	history	of	KAG	
as we now have a place we can call home or our very 
own premises. We now have the opportunity to organise 
events and activities for members centrally at 11th Floor, 
Menara	AmBank,	Jalan	Yap	Kwan	Seng,	Kuala	Lumpur.”	

“As much as we enjoy our usual outdoor activities 
such as hiking, jungle trekking, and treasure hunt, it is 
also nice to enjoy a simple game like chess, table tennis, 
dart,	carrom	and	even	practise	yoga.	The	Club	House	is	
also available for rental. This arrangement will surely be a 
source	of	income	for	KAG’s	future	activities	and	events.	
Therefore, if you happen to know of anyone looking for 
a	place	to	rent,	do	suggest	our	Club	House	to	them.	
We	hope	the	Club	House	will	be	a	focal	point	for	KAG	
members to relax and interact with each other better,” 
added	Syed	Anuar	Syed	Ali.
The	KAG	Club	House	will	now	be	able	to	cater	to	the	

ever-popular	Zumba	classes	and	other	indoor	activities,	
talks and lifestyle activities.

“ It is good to see such a 
high level of participation 
from our staff in KAG’s 
activities. Congratulations 
to Syed Anuar Syed Ali 
and team for making this 
happen.”

Dato’ Sulaiman Mohd Tahir, 
Group Chief Executive Officer, 

AmBank Group

Kelab AmBank Group (KAG) 
Club House officially launched 
by Dato’ Sulaiman Mohd Tahir,  
Group Chief Executive Officer, AmBank Group

Kelab AmBank Group (KAG) 
Club House officially launched 
by Dato’ Sulaiman Mohd Tahir,  
Group Chief Executive Officer, AmBank Group
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Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group and Syed 
Anuar Syed Ali, President, KAG/Head, Group Corporate Communications & Marketing, 
AmBank Group at the launch of official opening of KAG Club House.

Dato’ Sulaiman Mohd Tahir and  
Syed Anuar Syed Ali posed for a group 
photo with KAG Zumba performers.



“Team	VVIP”	clinched	the	fourth	Kelab	AmBank	Group	
Carnival	Candat	Sotong	2017	title	with	a	total	weight	
of	18.9	kg	of	squids	caught	in	the	Team	event	while	
the	Longest	Sotong	title	went	to	Stella	Miod	with	a	
measurement	of	44.7	cm.
Into	its	fourth	year,	the	KAG	Carnival	Candat	Sotong	

2017	or	squid	jigging	held	in	Marang,	Terengganu,	from	
5-6	May	2017	saw	a	total	of	370	participants.	Of	the	
total	members	of	370	participants,	223	of	them	were	
men	and	147	women.

Team “Jula Juli Octopus” won second place while 
“Mr Octopus” was third in the Team event. The overall 

catch	by	the	30	competing	teams	was	276kg.
The	KAG	Carnival	Candat	Sotong	2017	prizes	were	given	away	by	

Syed	Anuar	Syed	Ali,	President,	KAG	who	is	also	Head,	Group	Corporate	
Communications and Marketing, AmBank Group. The carnival was open to all 
AmBank Group staff.
“I	am	sure	many	of	you	were	with	us	in	the	last	three	editions	of	KAG	

Carnival	Candat	Sotong	where	in	2013,	we	actually	organised	two	sessions	
due	to	its	popular	demand	amongst	the	KAG	members.	Hence,	technically	
this	makes	2017	as	the	fifth	edition.	I	believe	your	past	experience	would	
help	you	in	this	year’s	challenge.	No	doubt,	this	is	one	of	our	most	popular	
activities and the response is overwhelming as we can see from the number 
of	members	participating	in	this	year’s	edition,”	said	Syed	Anuar.

Participants	from	as	far	as	Johor,	
Kuantan,	Melaka,	Seremban	and	Kota	
Bharu	participated	in	this	year’s	KAG	
Carnival	Candat	Sotong.

“Team VVIP” wins Fourth 
Kelab AmBank Group

Carnival 
Candat 
Sotong

Participants taking a group photo with Syed Anuar Syed Ali, President Kelab AmBank Group/Head, Group Corporate Communications and Marketing, AmBank Group 
(centre) before departing to sea.
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Syed Anuar Syed Ali, President, Kelab AmBank Group/Head, Group Corporate Communications 
and Marketing, AmBank Group (fourth from the right) posing for a group photo with Team VVIP, the 
Kelab AmBank Group Carnival Candat Sotong 2017 Champions for The Heaviest Squid category 
with a total weight of 18.9 kg.

Stella Miod (second from left) receiving the prize for The Longest Sotong 
category with a total length of 17.6 inches long.

“Team Octopus”, the third 
place winner in The Heaviest 
Sotong category with a total 
weight of 18 kg receiving 
the prize from Syed Anuar 
Syed Ali.

Syed Anuar Syed Ali, President, Kelab AmBank Group/Head, Group 
Corporate Communications and Marketing, AmBank Group (seventh 
from right) giving away the prize to team “Jula Juli Octopus”, the 
second place winner in The Heaviest Sotong category with a total 
weight of 18.1 kg.

Excited participants showing off their catch.



More	than	113	members	of	Kelab	AmBank	Group	(KAG),	
led	by	its	President,	Syed	Anuar	Syed	Ali,	took	part	in	
a	jungle	trekking	activity	held	recently	on	Saturday,	15	
April	2017	at	Hutan	Pendidikan	Bukit	Gasing.	The	forest	
reserve	is	a	100	hectare	stretch	of	green	belt	dividing	the	
city	of	Petaling	Jaya,	Selangor	from	the	Federal	Territory	
of	Kuala	Lumpur.	Once	a	rubber	plantation	and	left	idle	for	
50	years,	the	course	of	nature	has	overtaken	the	hillsides	
to produce a lush secondary forest brimming with woody 
herbs and large tropical trees. 

Following	a	short	welcome	address	by	Syed	Anuar	Syed	Ali,	President,	Kelab	
AmBank	Group,	the	KAG	members	began	their	jungle	trekking	adventure,	guided	
by	five	experienced	personnel	from	Majlis	Bandaraya	Petaling	Jaya	(MBPJ)	and	
two	officers	from	Jabatan	Pertahanan	Awam	(JPAM).	The	participants	were	taken	
through	a	2.5	km	trail	where	they	got	to	enjoy	a	suspension	bridge	located	near	the	
exit. After nearly two hours of 
exploring the lush rainforest 
and feasting their eyes on the 
beautiful flora and fauna along 
the trail, the trekkers wrapped 
up	their	activity	at	about	10.30	
am, followed by a wholesome 
brunch	at	Rumah	Pandu	
Puteri	Petaling	Jaya.

The participants felt 
refreshed and reenergised after the 
trip. It was indeed a great way to 
spend their weekend and get closer to 
nature.
Here	are	some	of	the	photographs	

taken during the activity.
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Kelab AmBank Group’s  
Bukit Gasing Jungle  
Trekking Adventure 

Syed Anuar Syed Ali, President, Kelab AmBank Group 
(wearing a hat) posing for a group photo with some 
of the participants in front of Hutan Pendidikan Bukit 
Gasing’s entrance.

A group photo of excited faces during the jungle trekking.

The participants making their 
way through the trail.

The participants enjoying 
the suspension bridge.

A warm up session before the hike.

The participants heading to the starting point before 
entering the jungle.



The panoramic view at the last 100m to the peak.
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A	total	of	150	Kelab	AmBank	Group	(KAG)	members	led	by	Syed	
Anuar	Syed	Ali,	President,	KAG	took	part	in	a	trekking	adventure	
to	Broga	Hills,	Semenyih	last	Saturday,	20	May	2017.
Broga	Hills,	also	known	as	‘Bukit	Lalang’	is	located	in	

Semenyih,	Selangor.	Although	only	400	metres	high,	it	is	steep	
and challenging enough for hikers. It is also the only hill in 
Peninsular	Malaysia	which	is	covered	in	tall	and	coarse	grass	
instead of trees, which makes the view from the top mesmerising.
The	participating	KAG	members	who	were	divided	into	four	

groups,	were	guided	by	10	experienced	Jabatan	Pertahanan	
Awam	Malaysia’s	officers	through	a	3km	trail.	The	KAG	hikers	
started their journey at 4am and it took them one and half hours 

to reach the top of the hill where they were greeted by open space and 
panoramic view of the rainforest, oil palm plantations, villages and towns 
in the distance, as well as the mountainous range.

Being surrounded by nature and combined 
with the satisfied feeling of being able to 
conquer the hills, definitely gave a sense of 
accomplishment to the participants. It was 
indeed a great way to spend their weekend 
and get closer to nature.

Syed Anuar Syed Ali, President, Kelab AmBank Group, posing for a group photo 
with some of the participants before reaching the peak of Broga Hills.

A group photo at the peak of Broga Hill. Bravo!

KAG members getting ready to start the hike.

Sweaty but satisfied!
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Ajis,	 a	 self-taught	 artist,	 started	 out	
painting portraits and other subjects 
at	 the	 Conlay	 art	 colony	 in	 the	 Kuala	
Lumpur cultural complex. Although he 
had	 had	 his	 scuba-diving	 certificate	
by	 PADI	 (Professional	 Association	 of	
Diving	 Instructors),	 he	 started	 painting	
underwater	 in	 2000,	 devising	 his	 own	
modus	 operandi.	 He	 had	 been	 in	 the	
forefront of conservation campaigns 
and awareness campaigns on sea 
corals. Among others, he was involved 
in	 the	 Inspirational	 Science	 Camp	 in	
Pulau	Tiga	in	Sabah,	Shell	World	Coral-
Transplant	Project,	the	Pulau	Perhentian	
Earth	Day	beach	clean-up	and	the	Pulau	
Sibuan	Darwin	Project	(with	the	Bajaus,	
on dangers of explosive fishing).

Title:  
Marine Paradise

Medium:  
Pastel & Acrylic

Measurement:  
W101cm x L130cm

Location:  
Level 26 Corridor, 
Bangunan AmBank Group

Title:  
Marine Paradise Series VII

Medium:  
Postercolour

Measurement:  
W180cm x L90cm

Location:  
Chairman’s office, Level 26,  
Bangunan AmBank Group
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 A pair of blue and yellow “Camel Caravan” ceramic 
camels with paintings of “Arabia” by Ala’a Al Lawati.  
All over their bodies – classic Arabian symbols of 
domed buildings, palm trees, flying carpet dance 
playfully across the camel, awaiting a storyteller to 
make them part of a children’s fairytale.

Size: 
17cm	(H)	x	21cm	(L),	 
17cm	(H)	x	22cm	(L)

Location:  
Conference	Room 
Level	48,	Menara	AmBank 
Jalan	Yap	Kwan	Seng 
Kuala	Lumpur

 Another “Akura” brand blue ceramic 
camel with a long curved neck and 
brightly painted blue legs and tail with 
a floral decorated hump in pink and 
green sitting on a dull coloured wooden 
stand inlaid with green and red stones.

Size: 
14cm	(H)	x	19cm	(L)

Location:  
Conference	Room 
Level	48,	Menara	AmBank 
Jalan	Yap	Kwan	Seng 
Kuala	Lumpur
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