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We announced our FY18 results on 31 May 
2018. Our performance last financial year 
was a mixed bag in the face of higher GDP 
growth and relative to our peers. On one 
hand, our income and gross loans resumed 
to market growth after lagging the industry 
for several years. On the other hand, our 
profit after tax and minority interests (PATMI) 
dropped 15% year-on-year to RM1,132 
million partly due to one-off restructuring 
expenses (Mutual Separation Scheme). 
This has taken a toll on our share price as 
investors are doubting our ability to deliver 
sustainable returns vis-à-vis our peers. 
In this regard, I urge all AmBankers to 
persevere and collaborate in reinvigorating 
the “AmBank” franchise. It must be more 
than “Business As Usual” for all of us.

It has been about two months since 
we witnessed the historical moments of 
GE14. This is a “new” Malaysia that will 
inject the much needed transformation 
and transparency into our Government, 
which should benefit our country. However, 
we should be mindful of potential 
headwinds including: (1) the deferment 
and cancellation of some major projects 
commissioned by the previous government; 
(2) quicker than expected interest rate hikes 
in the US; (3) persistent outflows of funds 
from the emerging markets; and (4) external 
risks such as escalating international trade 
tensions and the potential of a new EU 
existential crisis.

On a more positive note, the abolishment 
of the 6% GST, reintroduction of petrol 
subsidy and capping of the electricity tariff 
for the domestic sector, coupled with the 
potential abolishment of highway tolls, are 
effectively putting more money back to 
the pockets of the general public. This 
presents an opportune time to introduce 
customised products and services to help 
our customers invest the extra cash they 
have in hand.

We recently launched the All-New 
AmOnline to provide our customers an 
enhanced Internet and Mobile Banking 
experience with a fresher look and easier 
navigation. At the same time, management 
has embarked on Project Catapult to 
develop our digital roadmap. In the wake 
of FinTech disruptions and threats, it is 
critical for us to harness business values 
and create competitive edge in our digital 
banking journey.

On the Boardroom front, I am pleased to 
welcome Mr. U Chen Hock who has been 
appointed as an Independent Non-Executive 
Director of AmBank (M) Berhad with effect 
from 3 July 2018. I would also like to extend 
my congratulations to Mr. Seohan Soo on 
his appointment as Chief Executive Officer of 
AmInvestment Bank Berhad with effect from 
1 July 2018. Congratulations to the various 
entities and business units within AmBank 
Group that have been winning awards 
and accolades. These achievements are 
testament to the dedication and excellence 
of our people and we should continue to 
strive for more success in FY19.

I am happy to share some words of 
wisdom with fifteen bright young talents 
from our first batch of AmGraduates during 
a simple graduation ceremony on 4 May 
2018 to commemorate the completion of 
an 18-month strenuous training programme. 
I hope they will continue to thrive in their 
careers with AmBank Group and lead us to 
greater heights in the future. 

In appreciation to our clients for their 
continuous and unwavering support, we 
hosted the AmBank Group Raya Open 
House on 6 July 2018 at the Shangri-La 
Hotel Kuala Lumpur. I wish to thank all our 
clients for gracing the occasion and our 
staff for making this event a big success.

We are in a good position to seize new 
growth this year as we are now a leaner 
and more efficient organisation. Whilst the 
operating environment remains challenging, 
I am confident that we will be able to 
achieve our FY19 financial targets and 
restore investors’ confidence if we come 
together as one team and go the extra mile.

 I would like to take this opportunity to 
wish all Muslim staff, friends and clients – 
Selamat Hari Raya Aidilfitri, Maaf Zahir  
dan Batin.

Tan Sri Azman Hashim
Chairman
AmBank Group
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I believe many of us are excited with the new changes 
in Malaysia. We are seeing good progress with the 
new government fulfilling some of its manifestos.

Dato’ Sulaiman Mohd Tahir 
Group Chief Executive Officer 
AmBank Group

Dear AmBankers,
As our country progresses into a new era under new 

leadership, we see passion reignited amongst many 
citizens to rebuild Malaysia in hopes for a better future. 
I believe many of us are excited with the new changes 
in Malaysia. We are seeing good progress with the new 
government fulfilling some of its manifestos. The removal 
of Goods and Services Tax (GST) for example has taken 
effect on 1st June, 2018 and will certainly benefit all of us.

With confidence being restored swiftly, the AmBank 
Research team has maintained our 5.5% GDP projection 
for 2018 underpinned by private expenditure on the back 
of improving business sentiments and consumer spending, 
ongoing infrastructure activities, more business-friendly 
regulatory environment and stronger exports. Meanwhile, 
inflation is anticipated to be moderate around 2.5%–2.8% this 
year, reflecting stronger Ringgit against the US Dollar outlook.

FY2018
We have recently announced our results for the financial 
year ended 31 March 2018 (FY2018). We reported higher 
income of RM3,979 million, up 5% underpinned by good 
growth in net interest income (NII) (+8.4%). Net interest 
margin (NIM) was up 2bps YoY at 2.00%. Expenses was at 
RM2,421 million, up 12.0% predominantly from the cost of 
RM146 million incurred on the mutual separation scheme 
(MSS) exercise which will improve operational efficiency.  
As such, profit before provision (PBP) fell 2.9% to  
RM1,558 million, but if MSS cost is excluded, PBP has 
increased 6.2% YoY.

We observed normalisation in our credit provision with 
a net impairment charge of RM16 million this year against 
net recovery of RM196 million in FY2017 as recoveries 
and releases tapered. Consequently, profit after tax and 

minority interests (PATMI) was 14.5% 
lower YoY at RM1,132 million.

Overall FY2018 has been a year 
of rebasing to provide us with a solid 
platform to grow in FY2019. Despite 

the lower reported profit, our underlying performance shows 
that we are gaining traction from our Top 4 strategic plans 
– and we should give ourselves a pat on the back for this. 
Our underlying top line was up 8.2% YoY (at RM3,892 
million). Expenses were up just 3.1% at RM2,228 million, 
stripping away the one-off MSS cost. Underlying PBP was 
RM1,664 million, an increase of 15.87% YoY, yielding us a 
flat underlying PATMI of RM1,202 million, up 0.4% against 
FY2017.

We exited the year on a strong note with our Q4 income 
exceeding RM1,000 million at RM1,071 million, up 12% 
against Q3, attributed to good NII growth at 4% with NIM 
advancing 9bps to 2.04% benefitting from the OPR hike. 
NoII growth was equally strong with 25% growth QoQ 
contributed by pick-up in trading income. We also had a 
net writeback of RM17 million due to the reversal of a large 
account in Q3. As a result, PATMI was up 16% against Q3.

FY2019
We have crafted our Group strategic thrusts for FY2019.  
I have shared this at my recent townhalls and engagement 
sessions and will be conducting more of these sessions over 
the next few months. As you know, we have completed our 
MSS exercise to improve our operational efficiency and have 
also embarked on the BET300 (Business Efficiency Task 
300) initiative to drive cost efficiency (cost savings of RM300 
million from FY2018–FY2020). This will help us achieve our 
CTI target of 55% this FY.

On the business front, we want to continue driving 
efficiency in Wholesale Banking and deepen our 
relationship with our customers. We also want to diversify 
our source of revenue focusing on capital light businesses 
in building cash NII and growing NoII through flow 
businesses such as FX, trade and cash management.

At Retail Banking, we remain focused in growing mass 
affluent, affluent and retail SME segments whilst strengthening 
our market propositions in Cards & Wealth Management.

We also need to drive productivity at Business Banking 
through driving CASA and pushing for income via ancillary 
products such as FX and Banca.

The Group’s Islamic Banking business continued to be 
a key part of our respective lines of businesses providing 
customers with alternative shariah-compliant financial 
solutions.

An Exciting Era  
for Malaysians
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CASA drive remains our top agenda for FY2019 as our 
CASA composition is amongst the lowest against industry 
peers at 21%. To further strengthen our funding resiliency, 
we need to achieve a 23% CASA ratio for FY2019 and we 
want to drive RM6 billion in CASA as our stretch target. 
This requires sharp and parallel execution of various growth 
initiatives across all lines of businesses, which include 
capturing of operating accounts at Wholesale Banking, 
conversion of merchant base at Retail Banking and product 
bundles offerings at Business Banking.

Digital
Digital will be a key thrust in 
enabling the business this year 
and we have seen many good 
initiatives including ‘firsts’ in the 
market such as our multilingual 
AmOnline options. Total 
AmOnline users is expected to double from the 500,000 
users (as of March 2018) by end of this year. We are looking 
forward to a new member of the AmBank family – Amy our 
very own chatbot. Amy will be fully operational this year 
and will initially be positioned as a Customer Service bot to 
offer proactive assistance to our customers. We have also 
engaged external expertise to work with us in accelerating 
our digital journey and will see exciting initiatives soon.

Compliance
On Compliance, we have completed the implementation 
phase of the DOC (Phase 2) within 18 months. There are 
now robust systems in place to track every single transaction, 
proper classification of customers and our staff have also 
undergone various training programmes. Our Composite 
Risk Rating (CRR) has also been upgraded. We must 
certainly continue to ensure that our internal control remains 
tight at all times, and that we do the right thing all the time.

Nonetheless, there are still cases of non-compliance. 
There was an incident recently involving a secrecy breach, 
where a branch staff printed a customer statement and 
gave the printed statement to a third party. The statement 
contained amongst others, name, address, account number, 
transaction details and account balance of the customer. This 
may result in the bank being fined by regulators with potential 
reputational risk and loss of confidence in the Bank’s capability 
to safeguard our customers’ confidentiality. The branch staff 
concerned was suspended, pending deliberation at the 
Group Disciplinary Committee. This serves as a reminder to 
all of us that we must always be vigilant as bankers, as we 
owe a duty of secrecy to our customers at all times, to keep 
information concerning customers’ affairs confidential.

There have also been allegations of kickbacks in the bank 
with a recent case involving a sales staff. This case is pending 

internal investigation. I am not happy about this. As a bank, 
we do not tolerate such unethical and dishonest practices.

We can do it!
AmBank Group has a strong history and culture. Many 
good staff have been groomed and solid practices were 
established over the last 42 years. The appointment of 
some of our internal talents recently to the c-suite namely 
our Group Chief HR Officer Penelope Gan and Group Chief 
Internal Auditor, Shamsul Bahrom, bear testament to this.

We should be proud of this organisation that our 
chairman Tan Sri Azman Hashim has built, and work 
together to preserve our brand. We must not be distracted 
but stay focused and work towards our Top 4 Aspiration. 
We must all adopt the spirit of entrepreneurship and a 
‘never say die’ attitude. In the words of Nelson Mandela,  
‘it always seems impossible until it’s done’.

Collectively, our efforts have translated into a positive 
income growth in FY2018 and we continue to see 
improvements coming into this FY. It is evident that the 
course of our ship is steering towards the right direction but 
we still need to ensure that our ROE improves.

Many of you have worked very hard over the last year 
and held up as true AmBankers. Thank You! 

Our People
The management deeply appreciates your efforts and it 
is heartening that you have done your best to move us 
closer towards our Top 4 Aspiration. You have received 
the performance bonus and ASR payout recently. Our 
group PATMI this year is slightly lower than last year’s due 
to some one-off expenses. The ASR and performance 
bonus are closely determined by the performance of the 
group and will reflect this. Nonetheless, we are seeing 
good progress this financial year and need all of you to 
continue this momentum. Thank you for your continuous 
contribution to AmBank Group and we must certainly work 
hard towards achieving better results this year.

We have heard your views in the Employee Opinion 
Survey conducted by Aon Hewitt. Thank you for your 
feedback. HR has analysed the results and the management 
team will address the areas of concern through a carefully 
structured action plan. Your ‘voice’ as employees matters, 
not only do we want to be your employer of choice, but we 
want to be the Top 4 Best Employer in Malaysia.

We have a great team in AmBank Group. Our people 
will always be our greatest assets and we must continue to 
support each other in this journey, through thick and thin. 
Once again – Thank You.

Dato’ Sulaiman Mohd Tahir
Group Chief Executive Officer, AmBank Group
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AMMB Holdings Berhad (AmBank Group  
or the Group) announced the results for the 
financial year ended 31 March 2018 (FY18).

Dato’ Sulaiman Mohd Tahir (Dato’ Sulaiman), AmBank Group Chief Executive Officer said, “For FY18,  
we stepped up income growth momentum and closed the year with a growth of 5.7% compared with 1.9% 
growth in FY17. In Q4FY18, our income reached RM1,071 million, the highest recorded since Q4FY15.

Income growth was primarily driven by NII, registering an 8.4% increase YoY from loans growth of 
5.9% and higher interest income from fixed income securities. The diversification of our funding mix 
through increasing non-wholesale deposits composition whilst reducing term funding resulted in a 
reduction in cost of funds, with NIM up to 2.00% from 1.98% a year ago. 

Non-interest income (NoII) was broadly flat YoY due to significant gains arising from two exceptional 
transactions in FY17. Excluding the impact of these normalised items, we continue to gain traction 
from our Top 4 focus products. Our appointment as Amanah Saham Nasional Berhad’s agent saw 
our Wealth Management’s NoII record an exceptional growth of 63.3% YoY, mainly from unit trust and 
bancassurance commissions. Markets NoII grew 21.2% YoY on the back of higher fixed income and 
foreign exchange trading gains.”

Summary of FY18 Results¹
•	 Higher	income	of	RM3,979	million,	up	5.7%	
underpinned	by	good	growth	in	net	interest	
income	(NII)	(+8.4%).	Underlying	income	up	8.2%.	
Net	interest	margin	(NIM)	up	2bps	YoY	at	2.00%

•	 Expenses	of	RM2,421	million,	up	12.0%	
predominantly	from	the	cost	of	RM146	million	
incurred	on	the	mutual	separation	scheme	
(MSS)	exercise	which	will	improve	operational	
efficiency.	Underlying	expenses	up	3.1%

•	 Profit	before	provision	(PBP)	fell	2.9%	to	RM1,558	
million	due	to	one-off	expenses	incurred.	On	an	
underlying	basis,	PBP	increased	15.8%	YoY

•	Net	impairment	charge	was	RM16	million	(FY17:	
Net	recovery	of	RM196	million)	as	recoveries	
and	releases	tapered

•	 Net	profit	after	tax	and	minority	interests	(PATMI)	
at	RM1,132	million	(-14.5%),	with	underlying	
PATMI	flat	YoY

•	 Return	on	equity	(ROE)	of	7.0%,	return	on	
assets	(ROA)	of	0.83%	and	basic	earnings	per	
share	(EPS)	of	37.64	sen.	Underlying	ROE	and	
basic	EPS	of	7.3%	and	39.97	sen	respectively

•	 Cost-to-income	(CTI)	ratio	at	60.8%,	with	
underlying	CTI	at	57.2%

•	Gross	loans	increased	5.9%	to	RM96.3	billion,	
led	by	Mortgages	which	grew	22.9%	while	
Small	and	Medium	Enterprises	(SME)	loans	
registered	an	encouraging	growth	of	19.2%

•	Gross	impaired	loans	(GIL)	ratio	improved	to	
1.70%	(-16bps	lower)	and	loan	loss	coverage	
increased	to	100.5%	(FY17:	79.7%)

•	 Common	Equity	Tier-1²	(CET	1)	Capital	ratio	at	
11.3%,	Total	Capital²	ratio	at	16.6%

Note: 

¹ All growth percentages 
computed on year-on-
year (YoY) FY18 vs FY17 
basis unless otherwise 
stated.

² After deducting 
proposed dividends, 
based on aggregated 
banking entities.

AmBank Group Reports Net Profit  
of RM1,132 million for FY18
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FY18 Results (cont’d)

Dato’ Sulaiman added, “Our CTI stood at 60.8% 
attributable to the MSS cost of RM146 million 
and one-off charge for Retail operational losses 
amounting to RM47 million. The MSS exercise was 
introduced as part of the Group’s effort to streamline 
processes and strengthen operational efficiency, 
which in turn is expected to deliver cost savings 
of approximately RM80 million per annum. We will 
continue to manage cost diligently through BET300, 
a 3-year business efficiency programme, which aims 
to achieve RM300 million gross cost efficiencies 
across the Group. 

Stripping off MSS and other normalised items, 
underlying PBP grew an encouraging 15.8%. 
Management’s focus is on growing income whilst 
keeping a close tab on expenses. By stepping up 
our revenue growth momentum coupled with a tight 
cost management, we expect this to translate into a 
healthier bottom line improvement. 

In FY18, credit cost normalised further as 
recoveries tapered off in Retail and Wholesale as 
well as lower releases of collective allowances as 
credit quality improved. The Group’s asset quality 
remained resilient with loan loss coverage increasing 
to 100.5% while GIL ratio improved to 1.70% as 
compared to 1.86% a year ago. 

Our loans and financing base expanded 5.9% 
YoY to RM96.3 billion supported by a consistent 
growth in our targeted segments. Mortgage loans 
grew 22.9% YoY or by RM5.0 billion to RM26.9 
billion while SME loans grew a robust 19.2% YoY or 
by RM2.7 billion to RM16.7 billion. Card receivables, 
another key growth product, also recorded double 
digit growth of 17.6% YoY to RM2.0 billion. 

Customer deposits grew RM1.9 billion or 2.0% 
YoY to RM95.8 billion. We are pleased that our 
efforts to diversify our funding mix, with Retail and 
Business Banking deposits increasing by 24.1% and 
28.0% respectively. This outcome further improved 
our funding resiliency. Current accounts and savings 

accounts (CASA) grew by 2.6% YoY. We are 
enhancing our cash management platform as well 
as leveraging our new merchant portal to improve 
our CASA mix from its current 21.3%. Our merchant 
CASA balance saw an increase of RM289 million 
YoY, in part due to AmBank successfully becoming 
the first bank in Malaysia to offer card merchants 
an instant settlement feature along with real time 
merchant on-boarding.

On liquidity and capital, our banking subsidiaries 
maintained liquidity coverage ratios in excess of 
the regulatory minimum requirements. The Group’s 
aggregated capital adequacy ratio remains adequate 
at 16.6%. 

During the financial year, the Group completed  
a detailed impact assessment on all aspects of 
MFRS 9. Following this assessment, our capital 
position is expected to be largely neutral on 1 April 
2018 with the adoption of MFRS 9. While we expect 
to see an increase in loan loss allowance, this 
increase will also be offset by gains on revaluation of 
securities to mitigate the impact to capital upon the 
adoption of MFRS 9.” 

Speaking on some of AmBank Group’s new 
initiatives, Dato’ Sulaiman updated that, “Digitalisation 
continues to be high on our agenda as we continue 
to intensify the digital banking experience and 
services for our valued customers with the official 
launch of our enhanced internet banking platform, the 
all-new AmOnline, on 13 April 2018. We are proud 
to be the first online banking platform in Malaysia 
to be equipped with a multi-lingual selection of 
English, Malay or Chinese which caters to the diverse 
background of our customers. Our total AmOnline 
users stood at approximately 500,000 users as of 
March 2018, and we expect this amount to double by 
the end of the year. We are also at the development 
stage of a virtual assistant chatbot service. This 
chatbot will enable us to provide smooth, round-the-
clock customer support to our customers.  

For FY18, we stepped up income growth momentum 
and closed the year with a growth of 5.7% compared 
with 1.9% growth in FY17
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We are proud to be the first online banking platform in Malaysia to be 
equipped with a multi-lingual selection of English, Malay or Chinese. 
Our total AmOnline users stood at approximately 500,000 users as 
of March 2018.

E-wallet is another initiative that we are exploring 
at the moment. These are indeed exciting 
developments on our digital front, and I look 
forward to sharing more with you as we progress.”

Divisional performance1

Wholesale Banking
Total income of RM1,398 million, was 
marginally lower by 2.1% YoY. NoII 
was lower by 10.9% YoY, largely from 

the non-repeat of a large fixed income trading 
gain in the last financial year whilst gain on sale 
of foreclosed property was lower this year. This 
was offset by steady NII growth, up 6.9% YoY to 
RM755 million supported by Transaction Banking 
and higher interest income from investment in 
fixed income securities.

Operating expenses were flat at RM507 million. 
Net impairment at RM20 million, down 22.8% 
YoY mainly due to lower individual provisions and 
higher collective provisions written-back.

Gross loans and financing decreased by 
6.1% YoY to RM34.1 billion while deposits from 
customers fell 18.4% YoY from lower corporate 
term deposits as part of portfolio repositioning.

Business Banking
Business Banking, a newly established 
division in FY18, achieved total income 
of RM259 million, an 18.7% increase 

YoY from growth in NII (+18.8% YoY) and NoII 
(+18.4% YoY).

Operating expenses reflected our investments 
in 26 new Enterprise Banking centres as well as 
growth in the sales force. Net impairment stood 
at RM33 million and profit after tax was RM108 
million as a result of higher operating expenses 
and higher provisions.

 Gross loans and financing expanded strongly 
by 30.5% YoY to RM7.7 billion. Deposits from 
customers grew 28.0% YoY to RM4.2 billion.

Retail Banking
Total income increased 6.8% YoY to 
RM1,453 million. NII grew marginally 
(+1.5% YoY) as Mortgages loans 

expansion was partly offset by retail asset yield 
compression. NoII grew strongly, up 33.7% YoY, 
with Wealth Management achieving a 63.3% 
income growth YoY while we also benefitted from 
a one-off gain from investment revaluation during 
the year.

Operating expenses grew 8.4% YoY which 
included a RM47 million one-off operational loss. 
Excluding this, underlying operating expenses 
grew 3.3%. Net impairment stood at RM51 million 
compared to a net-write back of RM22 million 
last year, largely due to lower recoveries, partially 
offset by lower allowances.

Gross loans and financing increased 11.8% 
YoY to RM54.6 billion with contribution from 
Mortgages, Retail SME, Personal Financing 
and Cards. Retail deposits grew 24.1% YoY to 
RM49.3 billion mainly from fixed deposits.

Islamic Banking
The Group’s Islamic Banking 
business continued to be a key part 

of our respective lines of businesses providing 
customers with alternative shariah-compliant 
financial solutions. Islamic Banking business 
recorded an income growth of 13.0% YoY driving 
profit before provision up 28.4% YoY. This was 
partially offset by an increase in provisions, with 
profit after tax and zakat up 0.8% YoY.

General Insurance
General Insurance registered a lower 
net earned premium of RM1,390 million, 
a 3.3% decrease YoY due to lower 

gross written premium. However, this was more 
than offset by lower insurance net claims which fell 
12.1% YoY to RM795 million. Loss ratio reduced 
to 57.2% from 62.9% a year ago. Consequently, 
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FY18 Results (cont’d)

total income was up 18.8% YoY to RM629 million 
with key contributors being higher trading and 
investment income and lower claims. Operating 
expenses rose 2.5% YoY to RM347 million. Profit 
after tax saw a significant increase of 45.2% YoY to 
RM246 million.

Life Insurance and Family Takaful
Life Insurance business increased its 
net earned premium by 30.9% YoY to 

RM454 million whilst insurance net claims was up 
marginally YoY. The business however reported a 
loss after tax of RM1 million due to higher loss on 
actuarial revaluation.

Family Takaful recorded an increase in net 
earned premium of 62.3% YoY to RM77 million. 
Actuarial valuation losses increased to RM57 
million resulting in a loss after tax position of 
RM21 million compared to the loss after tax of 
RM9 million recorded for FY17. 

 The Group equity accounted the results of the 
Life Insurance and Family Takaful businesses to 
reflect the Group’s effective equity interests in the 
joint ventures. The Group’s share of losses from 
the joint ventures stood at RM11 million.

Outlook for FY 2019
Following the victory of Pakatan Harapan (PH) in 
the 14th General Election, the smooth transition 
of power reflects the democratic maturity of 
Malaysians. Tun Dr. Mahathir Mohamad who has 
been sworn in as the 7th Prime Minister, comes 
with a strong track record and credibility. To boost 
the confidence of investors and households, Tun 
Dr. Mahathir established the “Council of Eminent 
Persons” to assist PH in fulfilling its key manifesto 
within 100 days such as replacing Goods and 
Services Tax (GST) with Sales and Services Tax 
(SST), reintroducing subsidy for electricity and 
fuel, and reviewing toll and construction projects 
as well as the previous Government’s business 
dealings. This has eased underlying worries as 
reflected by the performance of the Malaysian 
Ringgit (MYR), the country’s risk aversion, bond 
yields and the local stock market.

With confidence being restored swiftly, we 
maintain our 5.5% forecast Gross Domestic 
Product (GDP) for 2018 (2017: 5.9%) 
underpinned by private expenditure on the back 
of improving business sentiments and consumer 

spending, ongoing infrastructure activities, 
more business-friendly regulatory environment 
and stronger exports. Meanwhile, inflation is 
anticipated to be moderate around 2.5%–2.8% 
in 2018 (2017: 3.8%), reflecting stronger Ringgit 
against the US Dollar outlook.

The banking system’s loans growth is expected 
to be around 5.0% in line with the projected GDP 
growth of 5.5% in 2018. We foresee the banks’ 
net interest margin to improve modestly in 2018 
as a result of the banks’ repricing their loans to 
compensate for higher provisioning under  
MFRS 9 as well as benefiting from the recent 
Overnight Policy Rate hike.

Speaking on the priorities for FY19,  
Dato’ Sulaiman commented, “We have passed 
the halfway point of our 4-year strategic 
transformation agenda and we remain committed 
to our aspiration to be a Top 4 bank. Overall 
FY18 has been a year of rebasing to provide 
us with a solid platform to grow in FY19. 
Our significant investments towards building 
capabilities, improving our compliance culture 
and related infrastructure as well as optimising 
our organisational structure have set strong 
foundations for the Group to build on as we move 
forward with our Top 4 strategy.

For FY19, our financial priorities will be centred 
on the following:
1. Revenue growth: We will continue to focus 

on driving our income growth momentum, 
in line with our key segments and products 
strategies. We will focus on CASA growth as 
one of our key priorities.

2. BET300: This 3-year efficiency initiative will 
help us achieve our CTI target of 55% in FY19. 
We will continue to keep a tight rein on cost, 
pacing our investments while continuing to look 
for operational efficiencies.

3. Capital accretive growth: We aim to 
strengthen our capital position further and 
deliver sustainable dividend payout to 
our shareholders. To achieve this, we are 
considering several capital release options 
and we will also drive initiatives to improve our 
returns on risk-weighted assets (RWA).

Key metrics have been put in place to measure 
the outcomes of these priorities. We will increase 
the pace of execution and run the bank better for 
our customers and shareholders.”
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Seohan Soo has more than 23 years of investment 
banking experience at both foreign and local 
investment banks. He has been instrumental in 
building the Bank’s leadership in fixed income 
covering debt origination, structuring and distribution. 
Under his stewardship, Capital Markets Group has 
been at the forefront of innovation in the bond/
sukuk market and AmInvestment Bank has been 
consistently ranked top 3 in the fixed income 
business. Over the years, the team has garnered 
many awards conferred by the Asset, IFR Asia and  
RAM Ratings.

Seohan holds a Bachelor of Laws from the 
University of Warwick and a Master of Laws from 
the University of Cambridge. He is also a qualified 
Barrister-at-Laws of Lincoln’s Inn, London and an 
Advocate and Solicitor of the High Court of Malaya.
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Two AmInvest bond funds received top 
honours for fund performance at The 
Edge | Thomson Reuters Lipper Fund 
Awards 2018 (“Lipper Awards”) held in 
Kuala Lumpur on Monday, 26 March 
2018. AmInvest’s AmDynamic Bond 
was awarded for providing consistently 
the best risk-adjusted returns compared 
with its peers under the Bond Malaysian 
Ringgit – Malaysia Provident 10-year 
category for the second consecutive 
year, whilst AmBond won in the Bond 
Malaysian Ringgit – Malaysia 3-year 
category.

“Our stringent in-house credit 
processes and credit selection 
capabilities coupled with an experienced 
fixed income team, have been 
instrumental in adding value to these 
funds’ overall performance over time,” 
explained Mr. Fu Yew Sun, Chief 
Investment Officer of AmInvest.

AmDynamic Bond has won 16 
performance awards at the Lipper 
Awards in the last decade. Since 2007, 
the fund has achieved an impressive 
total return of around 87%, beating its 
peers’ average return of about 51%.

AmDynamic Bond, which currently 
invests mainly in local bonds, is a unit 
trust fund eligible under the Employees 
Provident Fund Members’ Investment 
Scheme (EPF MIS). EPF MIS allows 
its members to transfer a portion of 
their savings from their Account 1 for 
investments through appointed fund 
management institutions as an option to 
enhance their retirement savings. 

Launched in 2003, this in-house 
managed bond fund employs an active 
management investment strategy that 
seeks to capitalise returns based on 
market views and timing decisions as 
opposed to a buy-and-hold strategy. 
AmDynamic Bond seeks to potentially 
optimise risk-adjusted returns for 
investors based on amongst others 
interest rate expectations, currency 
movements and diversification 
opportunities through its exposure to 
both local as well as foreign bonds.

AmBond, launched in the year 2000, 
is a medium to long-term bond fund that 
aims to provide investors with a stream 
of income. The fund aims to meet this 
objective by investing primarily in local 
and foreign bonds. It is also an actively 
managed fund in which the frequency 
of its trading strategy depends on 

investment opportunities. To minimise 
portfolio risk, the fund invests in a range 
of carefully selected securities and sets 
strict limits on how much can be invested 
in an individual security and across 
sectors to ensure its investments are well 
diversified. 

Over the last three years from 
December 2014, AmBond has registered 
a total return of around 14% versus its 
peers’ average return of around 13% per 
annum throughout this period.

Looking at the outlook of the bond 
market moving forward, Mr. Fu said, “We 
head into 2018 with a positive view as 
global growth continues to stay intact 
while inflation still looks benign. We see 
market drivers of 2017 such as the surge 
of domestic demand, oil price recovery 
and expectations for the Malaysian 
Ringgit to remain growth drivers this year. 
Despite a rate hike expectation, we still 
expect emerging market bonds including 
Malaysian bond prices to hold steady 
due to attractive yields and currency 
strength. From a risk perspective, our 
fund managers will be watching global 
inflation closely, as well as impacts from 
the recent trade measures implemented 
by President Trump.”

Two AmInvest Bond Funds Win  
Lipper Awards for Performance

AmDynamic Bond has won 16 performance awards 
at the Lipper Awards in the last decade.
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Fu Yew Sun, Chief Investment Officer (left) and  
Goh Wee Peng, Acting Chief Executive Officer of 
AmInvest with the two fund performance awards at 
The Edge | Thomson Reuters Lipper Fund Awards 
2018 award ceremony held in Kuala Lumpur on  
26 March 2018.



AmBank Group won two awards at 
the Malaysian e-Payments Excellence 
Awards (MEEA) held in Kuala Lumpur 
on Thursday, 12 April 2018.

The MEEA is an annual event 
that recognises the outstanding 
achievements of banks, businesses 
and government agencies that have 
contributed significantly towards 
excellence, innovation and growth in 
electronic payments in Malaysia.

AmBank Group was honoured with 
the awards for:

 Outstanding Contribution to 
JomPAY – second consecutive year

 Outstanding Contribution to 
MyDebit – second consecutive year

Tan Sri Muhammad Ibrahim, 
Governor, Bank Negara Malaysia, 
presented the awards to Dato’ Sulaiman 
Mohd Tahir, Group Chief Executive 
Officer, AmBank Group. The award 
ceremony was also attended by 
Datuk Iswaraan Suppiah, Group Chief 
Operations Officer, AmBank Group,  

Raja Teh Maimumah Raja Abdul Aziz, 
Chief Executive Officer, AmInvestment 
Bank Berhad and Eqhwan Mokhzanee, 
Chief Executive Officer, AmBank Islamic.

“We are very pleased to be 
presented with the awards for two 
consecutive years. This achievement 
is indeed an honour as it further 
demonstrates our commitment and 
efforts in encouraging our customers 
and partners to utilise JomPAY as an 
accessible bill payment eco-system, 

besides the utilisation of debit cards as 
an alternative to cash. We at AmBank 
are committed in providing tailored 
financial solutions to serve various 
needs of our valued customers,” said 
Dato’ Sulaiman Mohd Tahir.

MEEA is organised by Payments 
Network Malaysia Sdn Bhd (PayNet), 
Malaysia’s premier payments network 
and central infrastructure for financial 
markets.

AmBank Group Wins Two Awards  
at Malaysian e-Payments Excellence 
Awards (MEEA)

This achievement is indeed an honour  
as it further demonstrates our commitment 
and efforts in encouraging our customers 
and partners to utilise JomPAY as an 
accessible bill payment eco-system, 
besides the utilisation of debit cards  
as an alternative to cash.

Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group
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L-R: Keith Ng, Vice President, Digital Marketing, Group Corporate Communications & Marketing, Yong Kah Wah, Vice President, Special Projects, Cards, AmBank (M) 
Berhad, Lenon Cheong, Head, Cards and Merchant Services, AmBank (M) Berhad, Datuk Iswaraan Suppiah, Group Chief Operations Officer, AmBank Group,  
Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group, Eqhwan Mokhzanee, Chief Executive Officer, AmBank Islamic, Raja Teh Maimunah Raja Abdul 
Aziz, Chief Executive Officer, AmInvestment Bank Berhad, Jagjit Kaur, Senior Vice President, Transaction Banking, Group Information Services, AmBank (M) Berhad,  
Ho Chee Mun, Acting Head, Transaction Banking, AmBank (M) Berhad and Alina Grace Tan, Senior Vice President, Transaction Banking Sales, AmBank (M) Berhad.



On Monday, 14 May 2018, AmBank BizRACE Awards Night 
was held at Shangri-La Hotel.

The AmBank BizRACE Awards Night was attended by  
Tan Sri Azman Hashim, Chairman, AmBank Group,  
 
 

Christopher Yap, Managing Director, Business Banking,  
AmBank Group, Senior Management of AmBank Group and 
other dignitaries.

The AmBank BizRACE is co-sponsored by AmMetLife, 
Credit Guarantee Corporation Malaysia (CGC), Digi, Human 
Resources Development Fund (HRDF) and K-Pintar.
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AmBank BizRACE Awards
Tan Sri Azman Hashim, Chairman, AmBank Group (centre) with the finalists and sponsors of AmBank BizRACE along with the senior management of AmBank Group 
at the AmBank BizRACE Awards Night which was held at Shangri-La Hotel, Kuala Lumpur on 14 May 2018.

Tan Sri Azman Hashim (fourth from left) with the Top 3 winners of AmBank BizRACE at the AmBank BizRACE 
Awards Night which was held at Shangri-La Hotel, Kuala Lumpur on 14 May 2018. Also present is Christopher Yap 
Huey Wen, Managing Director, Business Banking, AmBank Group (second from right).
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Night
Tan Sri Azman Hashim  
(second from right) visiting the  
wall of fame which featured the 
profiles of the AmBank BizRACE 
finalists at the event held at 
Shangri-La Hotel. Also present  
is Christopher Yap Huey Wen, 
Managing Director, Business 
Banking, AmBank Group  
(third from right) and Ramzi 
Toubassy, Chief Executive Officer, 
AmMetLife Insurance Berhad  
(far right).

Tan Sri Azman Hashim (far left) and Christopher Yap 
Huey Wen (far right) with the AmBank Business of the 
Year – Segamat Panel Boards Sdn Bhd at the AmBank 
BizRACE Awards Night.

Tan Sri Azman Hashim (far left) and Christopher Yap 
Huey Wen (far right) with the AmBank BizRACE  
First Runner Up – Plus Solar Systems Sdn Bhd  
at the AmBank BizRACE Awards Night.

Tan Sri Azman Hashim (far left) and Christopher 
Yap Huey Wen (far right) with the AmBank BizRACE 
Second Runner Up 2018 – The Boom Beverage Sdn 
Bhd at the AmBank BizRACE Awards Night.



AmInvestment Bank Bags Four Awards at 
the 15th Annual RAM League Awards 2018

AmInvestment Bank Berhad (“AmInvestment 
Bank”) has bagged four awards at the  
15th Annual RAM League Awards 2018 held 
on Friday, 4 May 2018 at Grand Hyatt Hotel, 
Kuala Lumpur.

The four awards, being third placing 
in the Lead Manager Award (Sukuk) 
2017 and Lead Manager Award X 2017 
by Programme Value as well as third 
placing in the Lead Manager Award 2017 
and joint third placing for Lead Manager 
Award (Sukuk) 2017 by Number of Issues 
are testaments of AmInvestment Bank’s 

outstanding accomplishments in the 
Malaysian corporate bond and Sukuk 
market in 2017.

Commenting on the awards, Raja 
Teh Maimunah Raja Abdul Aziz, Chief 
Executive Officer, AmInvestment Bank and 
Managing Director, Wholesale Banking, 
AmBank Group said, ”We are honoured 
to have received these awards from RAM 
in recognition of our leadership in the 
corporate bond and Sukuk market by 
consistently providing the best debt capital 
market solutions to our esteemed clients.”

Receiving these awards 
from RAM are testaments to 
AmBank Group’s initiatives 
in embarking on our Top 
4 journey via efforts and 
perseverance in maintaining 
our leadership in the corporate 
bond and Sukuk market.

Dato’ Sulaiman Mohd Tahir,  
Group Chief Executive Officer, AmBank Group
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L-R: Ian Loh, Executive, Capital Markets Group, Gan Peishi, Executive, Capital Markets Group, Yeoh Ai Jeen, Manager, Capital Markets Group, Suresh Venugopal Menon, 
Senior Vice President, Wholesale Banking Coverage, Salina Mohd Burhan, Senior Vice President, Capital Markets Group, Yeoh Teik Leng, Senior Vice President, Capital 
Markets Group, Amilin Yusman Yusoff, Senior Vice President, Wholesale Banking Coverage, Ong Wee Li, Senior Vice President, Capital Markets Group, and Lim Chin Han, 
Senior Vice President, Capital Markets Group at 15th Annual RAM League Awards 2018.

https://www.ambank.com.my/eng/lead-form/LeadFormPersonalLoan


AmInvest Triumphs as Malaysia’s 
Insurance Fund House of the Year

AmInvest won the “Insurance Fund House of 
the Year, Malaysia” award at the Institutional 
Asset Management Awards 2018 (“Awards”) 
by InsuranceAsia News held in Hong Kong on 
Wednesday, 16 May 2018.

The Awards recognises exceptional work 
done by third party asset managers on behalf of 
their insurance company clients. The Insurance 
Fund House of the Year category commended 
AmInvest for its best practices, services and 

“Our investment team has worked 
hard to provide consistent returns 
for our clients’ investments by 
maximising the best investment 
opportunities in dynamic market 
conditions over the long term.”

Goh Wee Peng,  
Acting Chief Executive Officer, AmInvest

performance in managing its insurance clients’ 
assets within the Malaysian market. During the 
year of review as at November 2017, the assets 
under management for AmInvest’s insurance 
clients’ institutional mandates grew around 14% 
over the year.

“Our investment team has worked 
hard to provide consistent returns for our 
clients’ investments by maximising the best 
investment opportunities in dynamic market 
conditions over the long term. This coupled 
with our dedicated institutional sales team 
which has displayed outstanding teamwork 
and excellence in ensuring our insurance 
clients’ needs and investment objectives 
are met, were instrumental in clinching this 
award. It is very gratifying to know hard 
work has translated into positive results, an 
acknowledgement that has been made even 
sweeter with this win,” said Goh Wee Peng, 
Acting Chief Executive Officer of AmInvest.
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Goh Wee Peng, Acting Chief Executive Officer, AmInvest (left) 
receiving the award from Yawar Tharia, Publisher, InsuranceAsia 
News at an award ceremony held in Hong Kong on 16 May 2018.



Seohan Soo, Chief Executive Officer, 
AmInvestment Bank Berhad (left) and Lewis 
Hans, Vice President, Capital Markets Group, 
AmInvestment Bank Berhad at The Asset Triple 
A’s Asia Infrastructure Awards 2018 held on 
Tuesday, 19 June 2018 in Hong Kong.

AmBank Group 
Wins at the Corporate 
Governance Asia’s

8th Asian Excellence 
Awards 2018

Jamie Ling, Group Chief Financial Officer, AmBank Group awarded 
Asia’s Best CFO, Investor Relations at the 8th Asian Excellence 

Awards 2018 in Hong Kong on Friday,  
8 June 2018. The awards ceremony was 
organised by Corporate Governance Asia,  
a leading corporate governance journal based 
in Hong Kong. AmBank Group presented  
the Best Investor Relations Company,  
a recognition for the Investor Relations team 
constantly conducts timely and proactive 
communications with our stakeholders via 
diverse communication channels to ensure 
consistency, clarity, fairness and timeliness  
of information disseminated.

Jamie Ling, Group Chief Financial Officer, AmBank Group (right) accepting Asia’s Best CFO, 
Investor Relations award at the Corporate Governance Asia’s 8th Asian Excellence Awards 2018.

“ It was the collective 
teamwork within Group 
Finance which made this 
win possible. This honour 
will only serve to spur 
us to continue holding 
ourselves to the high 
standards we have set.”

 Jamie Ling,  
Group Chief Financial Officer,  

AmBank Group

“ It is an honour to be 
recognised through 
these prestigious 
awards, as they are 
a true testament 
to AmInvestment 
Bank’s capabilities  
in delivering  
quality results in  
all its deals.”

Dato’ Sulaiman Mohd Tahir,  
Group Chief Executive Officer, 

 AmBank Group
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AmInvestment Bank Berhad 
(“AmInvestment Bank”) emerged as  
a big winner in The Asset Triple A’s 
Asia Infrastructure Awards 2018, 
bagging six awards including the 
Project Finance House of the year 
award for the fourth time. The awards 
were presented at the Four Seasons 
Hotel in Hong Kong on Tuesday,  
19 June 2018.  The awards 
ceremony was organised by  
The Asset, an integrated  
multi-media company serving the 
elite community of leading corporate 
and financial decision makers in Asia. 



AmInvestment Bank
– Project Finance House of the Year  

for the Fourth Consecutive Year
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The full list of awards won by 
AmInvestment Bank is as follows:

1. Project Finance House  
of the Year

2. Power Deal of the Year 
Tenaga Nasional Berhad’s 
RM2.0 billion Sukuk issuance as 
a Joint Principal Adviser, Joint 
Lead Arranger and Joint Lead 
Manager/Bookrunner

3. Social Infrastructure Deal  
of the Year 
Perbadanan PR1MA Malaysia  
RM2.5 billion GG Sukuk issuance 
as a Joint Lead Arranger and 
Joint Lead Manager/Bookrunner   

4. Transport Deal of the Year 
Project Lintasan Sungai Besi-Ulu 
Klang’s RM380.0 million Sukuk 
issuance as the Principal Adviser 
and a Joint Lead Arranger and 
Joint Lead Manager

5. Transport Deal of the Year 
(Highly Commended) 
DanaInfra Nasional Berhad’s 
RM10.18 billion GG Sukuk 
Issuance as a Joint Lead Arranger 
and Joint Lead Manager/
Bookrunner

6. Oil & Gas Deal of the Year 
Pengerang Terminals (Two)  
Sdn Bhd’s USD1.25 billion 
Syndicated Term Loan as a 
Mandated Lead Arranger  
and Lender

“We are extremely proud of our Capital 
Markets Group accomplishment. The awards 
underscore our commitment to providing our 
clients with rigorous, timely and value-added 
investment banking solutions and services. We 
would like to share the honour with our esteemed 
clients, and thank them for their continuous 
support and confidence in our products and 
investment banking services,” said Raja Teh 
Maimunah Raja Abdul Aziz, Chief Executive 
Officer, AmInvestment Bank and Managing 
Director, Wholesale Banking, AmBank Group.

“It is an honour to be recognised through  
these prestigious awards, as they are a true 
testament to AmInvestment Bank’s capabilities in 
delivering quality results in all its deals. We pride 
ourselves on the unique services we offer to our 
clients and these awards are further indication 
that our efforts are being recognised in the 
industry,” said Dato’ Sulaiman Mohd Tahir,  
Group Chief Executive Officer, AmBank Group.



AmBank introduces the All-New 
AmOnline for Enhanced Internet  
Banking Experience

AmBank (M) Berhad continues 
to intensify its digital banking 
experience and services for 
its valued customers with the 

launch of its enhanced internet banking 
platform, the all-new AmOnline held 
on Friday, 13 April 2018 at Bangunan 
AmBank Group.

With a fresh new look; the all-new 
AmOnline provides an easy, simple 
and fast online banking experience. 
Transacting features include funds 
transfer, bill payments and JomPay, 
prepaid mobile top ups, credit card and 
loan payments, foreign remittances, 

eFixed Deposits and more, within 
a minimalistic design to get the job 
done in just a few clicks. The all-new 
AmOnline had a soft-launch in August 
2017, followed by a customer feedback 
survey. In October 2017, based on the 
encouraging soft launch and feedback, a 
full public release followed.

The all-new AmOnline is the first 
online banking platform in Malaysia to 
be equipped with a multi-lingual option, 
(in English, Bahasa Melayu and Chinese) 
which caters to the diverse background 
of our customers.

“Our vision for AmOnline is to create 

the best ecommerce-like experience  
of Banking, to allow customers to invest, 
gain access to financing and fulfil their 
end to end financial needs entirely online. 
Our online offerings are analytics backed 
to deliver an individually personalised and 
proactive experience of the right offer at 
the right time. We will pass through the 
reduced cost to serve in terms of better 
rates online to our customers. This will 
extend the promise of “Easy. Simple. 
Fast” to our online financial products and 
services,” said Dato’ Sulaiman Mohd 
Tahir, Group Chief Executive Officer, 
AmBank Group.

L-R: Datuk Iswaraan Suppiah, Group Chief Operations Officer, 
AmBank Group, Tan Sri Azman Hashim, Chairman, AmBank 
Group, Dato’ Sulaiman Mohd Tahir, Group Chief Executive 
Officer, AmBank Group and Jade Lee, Managing Director, 
Retail Banking, AmBank (M) Berhad at the launch of the all-new 
AmOnline on 13 April 2018 at Bangunan AmBank Group.

18 business



“We have seen our daily sign up rate 
double since we launched the new 
AmOnline, and since the past month it 
has tripled. As of March this year, we 
have a total of about 500,000 customer 
base. We are encouraged to see that 
our “Easy. Simple. Fast.” premise is 
resonating well with our customers,”  
said Jade Lee, Managing Director,  
Retail Banking, AmBank (M) Berhad.

In line with the vision to extend an 
analytics-backed, individually customised 
ability to avail financial needs online, 
AmOnline already includes the first 
of a series of “Quick Apply” services. 
AmBank’s valued Credit Card customers 
(with exception of Debit, Prepaid 
Corporate, Commercial and Insurance 
Credit Cards), can consolidate other 
banks Credit Card Outstanding balances 
into their AmBank Credit Cards via the 
Quick Apply Balance Transfer feature. 
They also have direct access to get Cash 
to fulfil any needs from their AmBank 
Credit Cards. Applications can be made 

with just a few clicks on AmOnline. 
All Balance Transfer & Quick Cash 
applications submitted at AmOnline will 
be processed on the same day (before 
2pm cut-off), with the funds disbursement 
made the next day.

“Customers are now able to apply 
for Balance Transfer and Quick Cash 
at their own convenience, anytime and 
anywhere, since AmOnline is accessible 
24 hours a day and it is available in both 
Desktop Web as well as our Mobile 
Application. They no longer need to call in 
or walk into the branches,” added Jade.

The upcoming features at AmOnline 
will see Cards Customers being able 
to increase their credit card limit and 
if they are eligible they can apply for 
a new / supplementary card online. 
Non-card customers will be able to 
apply for a Card. DIY-Wealth will enable 
online investing and management of 
investments.

“We found that over half our customers 
were accessing online banking from 
a mobile device. The new AmOnline 
was therefore built to deliver a deeply 
ergonomic and mobile-first experience. 
Our mobile app is responsive, optimised 
for the form factor and device capabilities 
of smartphones and is as comprehensive, 
if not more comprehensive than our web 
offering,” said Datuk Iswaraan Suppiah, 
Group Chief Operations Officer, AmBank 
Group.

“We also have in store for a launch 
later this year, Ask Amy, our friendly, virtual 
customer service representative within the 
AmOnline mobile application. While digital 
has been leading to significant customer 
experience improvements, the contact 
center experience has not changed 
much. We analysed the top reasons that 
customers call the contact center and 
with Ask Amy, we will progressively build 
out a digital-era alternative to fulfil these 
service requests,” he added.

The first release of Ask Amy 
in the second half of 2018 will 
address credit card services; 
with a broader and richer set of 
capabilities to follow thereafter.

The all-new AmOnline mobile 
app is available for download on 
both iOS and Android platforms.
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https://www.facebook.com/AmBankMalaysia/videos/1822704424418449/
https://www.facebook.com/AmBankMalaysia/videos/1822704424418449/


20 bond market and foreign exchange review

The dollar extended its depreciating trend in 
1Q of 2018. It fell by 2.1% to close at 89.97. 
The dollar experienced heavy sell off during 
the quarter was partly due to the comments 
by the US Treasury Secretary Steve Mnuchin 
who cited a weaker dollar will be favourable 
for the economy as “it relates to trade and 
opportunities”. Besides, the dollar volatility also 
came from issues such as (1) risk of a partial US 
government shutdown; (2) trade spat between 
US and China; and (3) introduction of tariffs on 
steel and aluminum imports. However, the dollar 
lose was capped by stronger economic figures 
such as labour market and wage data, both 
fueled expectations that the US Federal Reserve 
will more likely adopt an aggressive rate hike 
policy in 2018. In March, the US Federal Reserve 
raised interest rates by 25 basis points (bps) to 
1.50%-1.75%.

Meanwhile, during the quarter under review, 
the euro rose 2.2% against the dollar to 1.2324 
partly due to a weaker dollar. Also, the strong 4Q 
of 2017 GDP growth of 0.7% quarter-on-quarter 
(q/q) and expectations that the European Central 
Bank (ECB) will likely end the asset purchase 
programme by September 2018 provided 
additional support the euro dollar. While the ECB 
kept its benchmark refinancing rate unchanged 
at 0%, it turned slightly dovish on the outlook 
of inflation which remained soft although the 
economic outlook remained rosy. Hence, the ECB 
felt there were no real immediate justification to 
reprice the current monetary policy anytime in 
the near future. Thus, some of the gain in euro 
was held back. 

In the case of Bank of England (BoE), the 
central bank maintained its current policy rate at 
0.5%. There were no surprise from the central 
bank although some of the investors were of the 
view that BoE may raise rates as early as in the 
month of May. Driven by such storyline added 
with a weaker US dollar, the pound gained by 
3.1% to 1.4015. Additional support to the pound 
came from the announcement by the UK Prime 
Minister hat the Brexit transition deal is close to 
reaching an agreement and dismissed talks for a 
second referendum. 

As for the Japanese Yen, this “safe haven” 
currency surged by 5.3% to close at 106.28 
to become the best performing currency in 

Global Foreign Exchange 
Review in 1Q2018

Asia. The currency 
strengthened on the 
back of inflationary fears 
and the US President’s 
trade war rhetoric. During 
the quarter the central 
bank left the policy rate 
unchanged at -0.1% 
and remained optimistic on the direction of inflation 
which is expected to pick up gradually.  

During the quarter under review, the Asian 
currencies performance were mixed against the 
greenback. For instance, the Philippines peso fell 
4.7% from the previous quarter to end at 52.20 
against the dollar following the central bank’s 
decision to maintain the policy rate at 3.00%. 
Meanwhile, the Korean Won (KRW) slipped by 0.2% 
to close at 1,063 while the Indian rupee softened 
2.7% to 65.18 following weaker bond market and 
rising crude oil prices. As for the Chinese Yuan, 
Singapore dollar and Thailand baht, these currencies 
rose against the greenback by 3.3% to 6.51, 1.3% 
to 1.3115 and 3.9% to 31.18, respectively partly 
due to a weaker dollar. 

The ringgit appreciated by 3.9% against the 
greenback to close at 3.8635. During the quarter 
under review, the central bank raised its key 
benchmark policy rate by 25bps to 3.25%. Further 
adding catalyst to the ringgit was a set of healthy 
economic data such as strong 4Q of 2017 economic 
growth of 5.9% year-on-year from 6.2% year-on-
year in 3Q2017, healthy foreign reserves which 
recorded US$107.8 billion as at end-March 2018, 
and strong foreign inflows into the local bourse 
amounting RM1.8 billion.

Global Fixed Income 
Review in 1Q2018
In the first quarter of 2018, the US bond spread 
narrowed to 47.3 basis points (bps). It was due 
to a faster pace of rise from the 2-year US bond 
yields to 2.266% from 
the previous quarter’s 
reading of 1.883% 
when compared to the 
10-year yields which 
rose moderately from 
2.405% in the previous 
quarter to 2.739% in 
1Q of 2018. The Fed’s 
optimism about the 
strength of the country’s 

economy added with the passing of Trump’s tax 
reforms and concerns on inflationary pressure 
fueled expectations that the US Federal Reserve will 
adopt a more aggressive rate hike policy during the 
year, and hence resulted in the short-end curve to 
rise faster.

Meanwhile, the UK’s 10-year gilt in 1Q of 2018 
rose 13bps to 1.188% from the previous quarter, 
while the 2-year yield rose more significantly at 
39bps to 0.818%. Uncertainties over Brexit, a 
strained relationship between UK and Russia as well 
as a less encouraging economic data influenced 
the movement of the UK gilts yield. Meanwhile, 
the German’s sovereign bond spread between the 
2- and 10-year bund yields widened to as much 
as 133.8bps. It was due to higher 10-year German 
bund yields that rose 7.1bps to 0.494% while the 
2-year fell by 2.6bps to -0.614%.

Amongst the Asian countries, against the 
previous quarter, the 10-year sovereign bond yield 
rose in South Korea, India, Indonesia, Philippines, 
Singapore and Thailand, while the Chinese 10-year 
yield fell. Philippines 10-year bond yields rose 45bps 
to 6.000% although the central bank maintained 
its policy rate at 3%. India’s the 10-year bond yield 
in 1Q of 2018 jumped by 5.9bps to 7.396% from 
the previous quarter due to surging crude oil prices, 
weaker currency, and issues related to banking 
fraud involving illegal transactions that drove out 
investors. China’s 10-year bond yield slipped 
14.2bps to 3.739% following the Chinese response 
on the US imposition of tariffs by introducing import 
taxes on over 100 US goods. 

As for Singapore and Indonesia, their respective 
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Economic Review  
in 1Q2018
The US economy grew 2.2% quarter-on-quarter 
(q/q) growth in 1Q of 2018 from 2.9% in the 
previous quarter. Slower growth was partly due to 
subdued consumer spending. It rose moderately by 
1.0% during the quarter under review from 4.0% 
in the previous quarter, the slowest gain since 
2Q2013. Business investment cooled-off to 5.5% 
during the quarter under review from the 11.60% 
from the last quarter. Meanwhile, inventory grew by 
5.4% while exports and imports rose 7.91% and 
9.2%, respectively during the quarter under review. 
The US Fed raises its policy rate by 25bps to 
1.50% – 1.75% during the March FOMC meeting.

Meanwhile, the Eurozone’s seasonally-adjusted 
gross domestic product (GDP) grew 0.4% q/q from 
0.6% in the previous quarter due to waning growth 
in Austria, Belgium and France. Hence, the ECB 
continued with its interest rates policy of 0% and 
the bond-purchase programme that was tapered 
down to €30 billion.

UK’s economy registered a growth of 1.2% 
year-on-year (y/y) from 1.4%y/y in 4Q2018, the 
slowest since 2Q2012. Adverse weather condition 
was the culprit in disrupting the activities in 
services, manufacturing, household and business 
spending. Hence, the central bank maintained its 
policy interest rate at 0.5%. Inflation eased to 2.7% 
in 1Q2018 from last quarter’s 3.0%.

The Japanese economy contracted by 0.2%q/q 
from the 0.3% growth in the previous quarter, 
the first contraction in 9 quarters. It was caused 
by a softer private consumption which fell by 
0.1% although capital expenditure grew 0.3%. 
Besides, the stronger Yen affected the performance 
of exports. During the quarter, the central bank 
maintained its policy interest rate at -0.1%.

The Chinese economy grew 6.8%y/y in 1Q of 
2018, the same pace as in the previous quarter 
supported by strong exports, consumptions and 
property investment. Furthermore, retail sales 
rebounded, grew by 9.8%y/y while fixed-asset 

investment gained by 7.5%y/y, supported the 
domestic economic activities. 

Indonesia’s economic performance during 
the quarter under review rose 5.06%y/y from 
5.19%y/y in the previous quarter. Lackluster 
pace was due to slower exports and government 
spending which penciled at 6.17%y/y and 
2.73%y/y, respectively in 1Q of 2018. Meanwhile, 
household consumption growth remained 
unchanged at 4.95%y/y from the previous quarter 
but fixed investment rose further by 7.95%y/y. 
Philippines grew 6.8%y/y in 1Q of 2018 from 
6.5%y/y in the previous quarter, supported by 
strong government spending and household 
consumption added with tighter labor market. 
However, price pressure accelerated in the 
economy in quarter one which recorded at 4.3%y/y 
in March. 

Economic performance by Thailand saw a 
credible growth of 4.8%y/y in 1Q of 2018 from 
4.0% in the previous quarter, the fastest growth 
since 1Q2013. Growth was supported by domestic 
demand which includes government spending 
(1.9%y/y), public and private investment (4.0%y/y 
& 3.1%y/y) and private consumption (3.6%y/y). 
Singapore grew 4.3%y/y in 1Q of 2018 from 
3.6%y/y in the previous quarter. The growth 
was largely supported by the manufacturing 
and services sector, up 10.1%y/y and 3.8%y/y 
respectively.

Malaysia’s economy grew 5.9%y/y supported 
by private consumption which rose 6.9%y/y and 
exports which gained by 3.7%y/y. Meanwhile, the 
price pressure eased during the quarter following 
the central bank’s rate hike added with stronger 
ringgit against the USD which help mitigate rising 

import cost. In 1Qof 2018, inflation rose 1.8%y/y 
from 3.4%y/y in the previous quarter.

Domestic financial market conditions remained 
orderly despite heightened volatility arising from 
external developments. The domestic financial 
institutions demonstrated resilience with healthy 
asset quality, sound profitability and ample liquidity. 
Credit intermediation activities remained supportive 
of real economic activities with businesses and 
households maintaining sound debt servicing 
capacity.

Industry loan growth was at 4.4% in March 
supported by household and non-household loans. 
Meanwhile, the banking industry loan-to-deposit 
ratio stood at 82.7% in March, with the average 
lending rate at 5.43% while the weighted base rate 
remained unchanged at 3.89%. The base lending 
rate stayed unchanged at 6.90% while the interest 
spread (using the difference of the weighted 
average lending rate and 3-month FD rate as 
proxy) stood at 2.27%. The industry’s impaired 
loans continued to rise for the 3rd consecutive 
month by 1.8% month-on-month or RM441million 
in March due to upticks in impairment of loans 
for purchase of residential and non-residential 
property, construction and working capital loans.

The Malaysian economy growth is expected 
to remain favourable in 2018, with domestic 
demand continuing to be the growth’s key drivers. 
The continuation of the positive spillovers from 
the external sector to domestic economic activity 
further supports the growth prospect. The economy 
is expected to grow around 5.5% in 2018 with the 
headline inflation to average 2% – 2.5% on the 
back of stronger ringgit against the USD and firmer 
commodity prices.

REVIEW OF THE  
MALAYSIAN ECONOMY

Reported by Mr Anthony Dass, Chief Economist, AmBank Group
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10-year bond yields in 1Q of 2018 rose 
29bps and 35.4bps to 2.286% and 6.645% 
respectively from the previous quarter. In the 
case of Thailand, the 10-year bond yields in 
1Q of 2018 rose 7.1bps to 2.395% from the 
previous quarter. 

Looking at Malaysia, the MGS yield curve 

narrowed slightly. The 3-year MGS yield in 
1Q of 2018 rose 9.6bps to 3.420% while the 
10-year MGS yield rose by 3.8bps to 3.944%. 
Upwards pressure on the bond space yields was 
due to the decision by the central bank to raise 
its benchmark policy rate by 25bps to 3.25%. 
During the quarter, the ringgit gained from 4.05 

level against the USD at the start of the quarter 
to close at 3.86 at the end of March. Inflation 
averaged a gain of 1.8% year-on-year during 
the quarter under review compared to the 3.5% 
in the previous quarter. Foreign MGS holdings 
rose to 45.6% or RM156.9 billion in March from 
45.1% or RM164.4 billion end of 2017.



AmBank Group heads to Zoo Negara for
AmBank Group organised its 
Corporate Social Responsibility (CSR) 
Programme at Zoo Negara Malaysia 
(Zoo Negara) on Saturday, 7 April 2018 
with the ‘Grow, Green and Glow’ 
initiatives to show its support towards 
the environment, with a variety of 
activities to beautify the Zoo, besides 
creating awareness with regards 
to wildlife and to create excitement 
around the Zoo.

The CSR Programme was themed 
‘Grow, Green and Glow’, respectively 
referring to landscaping, enrichment and 
painting, in line with the Group’s Corporate 
conservation, reservation and sustainability 
strategy. More than 150 staff participated in 
the activities such as planting 800 shrubs to 
increase biodiversity values in plantation, river 
cleaning, cleaning and washing the camel 
enclosure and scraping and painting the road 
curbs for approximately about 250 metres.

The CSR programme was participated 
by Dato’ Sulaiman Mohd Tahir, Group Chief 
Executive Officer, AmBank Group, Eqhwan 
Mokhzanee, Chief Executive Officer, AmBank 
Islamic, Jade Lee, Managing Director, Retail 
Banking, AmBank (M) Berhad, Shamsul 
Bahrom Mohamed Ibrahim, Group Chief 
Internal Auditor, AmBank Group, Penelope 
Gan, Group Chief Human Resource 
Officer, AmBank Group, Seohan Soo, 
Chief Executive Officer, AmInvestment 
Bank Berhad and Syed Anuar Syed Ali, 
Executive Vice President, Group Corporate 
Communications and Marketing, AmBank 
Group, who is also the President of Kelab 
AmBank Group (KAG) and more than 150 

staff of AmBank Group.
AmGroup Foundation 

has been sponsoring 
RM40,000 annually to 

Zoo Negara 
for the 
upkeep 

22 happenings

Dato’ Sulaiman Mohd Tahir (centre) taking a group photo with the staff who participated in the 
CSR Programme, themed ‘Grow, Green, Glow’ which was held at Zoo Negara on 7 April 2018.

L-R: Seohan Soo, Syed Anuar Syed Ali, Lim Kien Hock, 
Dato’ Sulaiman Mohd Tahir, Hafidz Rahmat, Eqhwan 
Mokhzanee, Shamsul Bahrom Mohamed Ibrahim and 
Jade Lee during the tree planting activities.



its ‘Grow, Green and Glow’ CSR Project
of the camels, besides contributing to other 
various initiatives with Zoo Negara for the last 25 
years. The Chairman of AmBank Group, Tan Sri 
Azman Hashim is a life member of Zoo Negara.

“We are indeed committed in continuing our 
tradition by supporting Zoo Negara through 
various causes and contributions for the upkeep 
of the animals, besides maintaining its facilities 
and environment for the visitors’ convenience. 
This is also to further demonstrate us, the 
AmBankers as caring corporate citizens,” said 
Dato’ Sulaiman Mohd Tahir.

Over the last 25 years, AmBank Group has 
been actively involved with Zoo Negara, for the 
upkeep of camels and other activities through 
its sports club, Kelab AmBank Group, in 
organising events such as family outings, camel 
foot-print activity with its Savers’ Gang account 
holders and their families and many other 
initiatives involving AmBank Group staff.

“The outing was indeed a memorable 
occasion for all AmBankers and we are 
absolutely delighted to lend a helping hand 

in giving back to the society at large. 
We would like to thank everyone at 
Zoo Negara for their warm welcome 

and hospitality and we look forward to 
continuing similar initiatives,” said  
Syed Anuar Syed Ali.
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The CSR Programme was themed ‘Grow, Green and Glow’, respectively 
referring to landscaping, enrichment and painting, in line with the Group’s 
Corporate conservation, reservation and sustainability strategy.

Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group (fourth from left), handing over the mock-
cheque to Hafidz Rahmat, Chairman of Public Relations, Marketing and Customer Service, Zoo Negara (fourth 
from right) to signify AmBank Group’s Annual Contribution in upkeeping the camels. Also in the photos are Eqhwan 
Mokhzanee, Chief Executive Officer, AmBank Islamic (third from right), Jade Lee, Managing Director, Retail Banking, 
AmBank (M) Berhad (third from left), Penelope Gan Mei Lynn, Group Chief Human Resource Officer, AmBank Group 
(second from left), Shamsul Bahrom Mohamed Ibrahim, Group Chief Internal Auditor, AmBank Group (second from 
right), Seohan Soo, Chief Executive Officer, AmInvestment Bank (far left) and Syed Anuar Syed Ali, Executive Vice 
President, Group Corporate Communications and Marketing, AmBank Group (far right).

https://www.facebook.com/AmBankMalaysia/videos/1781322121890013/
http://connected/ResourceCentre/SiteAssets/GCCM_Videos/Zoo%20Negara.mp4


Tan Sri Azman Hashim, Chairman of AmBank Group, 
officially launched the AmBank Group’s Health and Wellness 
Campaign at Bangunan AmBank Group (BAG), Jalan Raja 
Chulan, Kuala Lumpur on Monday, 16 April 2018.

 Tan Sri Azman Hashim said, “This Health and Wellness 
Campaign 2018 is part of AmBank Group’s commitment 
in complying with the Occupational Safety and Health 
(OSH) requirements in order to ensure a safe and healthy 
environment for our staff”.

The campaign was initiated by the AmBank Group’s 
OSH Committee in collaboration with Group Human 
Resources, Group Administrations and Group Corporate Communications and Marketing. 
Weekly themes such as “Donate Blood, Save Lives’, “Screen Your Health, Take The Stairs 
For Health”, “Eat Clean, Be Lean” and “Healthy Lifestyle, Happy Living” were organised 
throughout the campaign.

“This Health and Wellness Campaign 
2018 is part of AmBank Group’s 
commitment in complying with the 
Occupational Safety and Health 
(OSH) requirements in order  
to ensure a safe and healthy 
environment for our staff.”

Tan Sri Azman Hashim,  
Chairman, AmBank Group
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AmBank Group embarks on

Tan Sri Azman Hashim, Chairman, 
AmBank Group (right) taking seven 
flight of stairs from the main lobby of 
BAG to Dewan Bangunan AmBank 
Group to visit the health screening 
and blood donation booths.
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Health and Wellness Campaign

Tan Sri Azman Hashim, Chairman of AmBank Group (in grey suit) with  
Board of Directors of AmBank Islamic Berhad, Senior Management of AmBank 
Group and representatives from Beacon International Specialist Centre,  
National Blood Centre and MiCare Sdn. Bhd. at the launch event.  

Tan Sri Azman Hashim, Chairman, 
AmBank Group (right) visits the blood 
donors at the blood donation booth.



AmGeneral Insurance Senior Leaders Forum

AmGeneral Insurance organised a Senior Leaders Forum 
for its 135 senior leaders on Saturday, 26 April 2018 at Aloft 
Kuala Lumpur Sentral. The theme for this year event was 
‘Regroup, Recharge, Reignite.’

The forum aimed to share AmGeneral’s business plan for 
the new financial year, and review the past financial year’s 
performance. Phoon Soon Keong, Chairman, AmGeneral 
Insurance delivered his keynote address at the forum.

Derek Roberts, Chief Executive Officer, AmGeneral 
Insurance gave updates on liberalisation updates, leadership 
topics, risk and compliance culture and new initiatives.

Randy Hong, Head, Asia Swiss 
Reinsurance Company Ltd, Kuala 
Lumpur Branch and Wendy 
Tan, Vice President, Asia Swiss 
Reinsurance Company Ltd, Kuala 
Lumpur Branch shared their insights 
on the global reinsurance market.

 The forum was packed with 
teambuilding activities to enhance 
work relationships and engagement 
between the different business units 
within AmGeneral Insurance.

Overall, the forum was a success with plenty of insightful 
and inspiring key takeaways to the senior leaders.
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Phoon Soon Keong, Chairman, AmGeneral Insurance delivered his opening speech 
at the Senior Leaders Forum.

Derek Roberts, Chief Executive Officer, AmGeneral Insurance (standing on the 
stage) taking a ‘wefie’ with all the senior leaders at the end of the forum before 
adjourning to a well-deserved dinner together.

The senior leaders engaging with one another during the teambuilding activities as they work to solve puzzles, riddles and task.



Minggu Saham 
Amanah Malaysia 2018
Minggu Saham Amanah Malaysia (MSAM) 2018 was recently held at Stadium 
Batu Pahat, Johor Bahru, from 19 to 25 April 2018. The one-week exhibition 
attracted more than 150,000 visitors which is aimed to inform and educate 
the public on financial matters, including products and services that can help 
individuals and businesses manage their financial affairs more effectively. AmBank 
Group participated in the exhibition and shared the latest products offerings.
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Some of AmBank Group staff pose for a group photo during the Minggu Saham Amanah Malaysia (MSAM) 
2018 in Stadium Batu Pahat, Johor Bahru.

Anthony Chin (left), Deputy Managing Director, Retail 
Banking, AmBank (M) Berhad and Noor Azam bin Mohd 
Yusof, Chief Executive Officer, AmMetLife Takaful at the 
launching of Minggu Saham Amanah Malaysia 2018 in 
Stadium Batu Pahat, Johor Bahru.

Anthony Chin, Deputy Managing Director, Retail Banking, 
AmBank (M) Berhad (fourth from left) with some of the 
AmBank staff at the Minggu Saham Amanah Malaysia 
(MSAM) 2018.

Some of the visitors at AmBank’s booth during the Minggu Saham Amanah Malaysia (MSAM) 2018.



A simple graduation ceremony was held 
on Friday, 4 May 2018 to commemorate 
the completion of an 18-month strenuous 
training platform for the First Batch of 
the AmGraduate Programme. The event 
was graced by Tan Sri Azman Hashim, 
Chairman, AmBank Group who presented 
the Certificate of Completion to the 15 
bright young talents in the first batch who 
hailed from reputable universities in the 
United Kingdom, Australia and Malaysia.

Also present at the ceremony was Dr. 
Paramsothy Vijayan, Director of Graduate 

Training and Financial Sector Talent 
Enrichment Programme, Asian Banking 
School, an institution which collaborates 
with AmBank Group in this programme. 
Amongst those who attended the 
ceremony were Penelope Gan, Group 
Chief Human Resource Officer, AmBank 
Group, Goh Mei Lee, Chief Group 
Strategic Transformation Officer, AmBank 
Group, Syed Anuar Syed Ali, Executive 
Vice President, Group Corporate 
Communications and Marketing, AmBank 
Group, Shamsul Bahrom Bin Mohamed 

Ibrahim, Group Chief Internal Auditor, 
AmBank Group, as well as other team 
members from Group Human Resource 
who championed the programme and 
members from the Second Batch of the 
AmGraduate Programme.

During the event which was held at 
the Banquet Hall, Level 26 of Bangunan 
AmBank Group, Jalan Raja Chulan in 
Kuala Lumpur, Tan Sri Azman Hashim 
congratulated the AmGraduates and 
imparted some words of wisdom as 
well as gave insightful advice to the 

Graduation Ceremony for the First
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Tan Sri Azman Hashim, Chairman, AmBank Group (centre, in AmBank corporate shirt) and Dr. Paramsothy Vijayan, Director of Graduate Training & FSTEP, Asian Banking School 
(to Tan Sri’s left), together with the AmBank Group Senior Management and the First Batch of the AmGraduate Programme.

Dr. Paramsothy Vijayan, Director of Graduate Training & FSTEP, Asian Banking School during his presentation to the AmGraduates.



graduating batch during his speech. This 
was followed by a short speech by Dr. 
Paramsothy Vijayan on the transformation 
of the AmGraduates from fresh graduates 
to well-informed executives through the 
AmGraduate Programme. Those present 
were also shown a video clip detailing the 
highlights, happenings and experience 
of the AmGraduates throughout their 
18-month journey.

Launched on 17 October 2016, the 
AmGraduate Programme is a collaboration 
between AmBank Group and Asian 

Banking School. It supports the Group’s 
needs in providing a targeted, fast-track 
graduate programme for the Gen Y as well 
as readying talents for critical positions at 
entry level for business continuity while 
meeting the needs of the workforce in the 
banking industry.

Congratulations to all the AmGraduates 
who, effective 2 May 2018, have been fully 
assimilated into their permanent placements 
in their respective departments.

Batch of the AmGraduates Programme
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Tan Sri Azman Hashim (centre, presenting the Certificate of Completion 
to Zatis Syamila Ahmad Bukhari,  one of the AmGraduates (left).  
Looking on is Penelope Gan Mei Lin, Group Chief Human Resource 
Officer, AmBank Group.

Another AmGraduate, Low Pei Yu (left), receiving her 
Certificate of Completion from Tan Sri Azman Hashim, 
witnessed by  Penelope Gan Mei Lin.

Tan Sri Azman Hashim giving a speech during the ceremony.



AmBank Group Personal Bankers Convention was held from Friday 
to Saturday, 27 to 28 April 2018 at the Holiday Inn Glenmarie, Kuala 
Lumpur. The two-day event attended by 156 participants from all 
regions. Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, 
AmBank Group presented the awards to all the top achievers.

Jade Lee, Managing Director, Retail Banking, AmBank (M) Berhad 
and Anthony Chin, Deputy Managing Director, Retail Banking, 
AmBank (M) Berhad were also present during the convention.
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AmBank Group Personal Bankers Convention

Some of the personal bankers during the Personal Bankers Convention  
at the Holiday Inn Glenmarie, Kuala Lumpur.

One of the participants 
sharing her views during  
the dialogue session 
with Dato’ Sulaiman 
Mohd Tahir, Group 
Chief Executive Officer, 
AmBank Group.
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AmBank Group Personal Bankers Convention
Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group (second row, seated ninth from right), 
Jade Lee, Managing Director, Retail Banking, AmBank (M) Berhad (second row, seated seventh from right) and 
Anthony Chin, Deputy Managing Director, Retail Banking, AmBank (M) Berhad (second row, seated eighth from 
right) with the participants at the Personal Bankers Convention.

Some of the personal bankers during the top achievers’ award presentation night.

Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, 
AmBank Group (standing in the middle) with the top achievers.
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Tan Sri Azman Hashim giving away ‘duit raya’ 
and goodie bags to the children accompanied by 

Syed Anuar Syed Ali.

Tan Sri Azman Hashim, Chairman, AmBank Group (centre, in yellow Baju Melayu) and Dato’ Sulaiman 
Mohd Tahir, Group Chief Executive Officer, AmBank Group (to Tan Sri’s left) taking a group photo with 
the recipients and AmBank Senior Management and staff at the Majlis Berbuka Puasa.



AmBank Group through its sports club, Kelab AmBank Group 
(KAG) invited 100 underprivileged children from Sekolah 
Kebangsaan Desa Tasik for a Majlis Berbuka Puasa with  
Tan Sri Azman Hashim on Friday, 25 May 2018 and hosted  
a Hari Raya shopping programme 
on Wednesday, 30 May 2018.

In the spirit of Ramadan, 
AmBank Group organises this 
annual charity event to bring 
festive cheer to the children. The 
100 children consisting 45 boys 
and 55 girls, aged between 7 to 
12 years old, were ushered to 
Mydin Wholesale Hypermarket, 
USJ, Subang Jaya to shop for 
their new Baju Melayu and Baju Kurung.

The Buka Puasa was hosted by Tan Sri Azman Hashim, 
Chairman, AmBank Group together with the Senior 

Management and AmBank Group staff  
was held at Dewan Perdana Felda,  
Kuala Lumpur.

AmBank Group hosts 
Hari Raya shopping and 
Majlis Berbuka Puasa
for children from  
Sekolah Kebangsaan Desa Tasik
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AmBank Group hosts 
Hari Raya shopping and 
Majlis Berbuka Puasa
for children from  
Sekolah Kebangsaan Desa Tasik

AmBank Group hosts 
Hari Raya shopping and 
Majlis Berbuka Puasa
for children from  
Sekolah Kebangsaan Desa Tasik

Dato’ Sulaiman Mohd Tahir, (in dark blue Baju 
Melayu) distributing ‘duit raya’ to the children of 
Sekolah Kebangsaan Desa Tasik.

Syed Anuar Syed Ali, President, Kelab AmBank Group/Executive Vice President, Group Corporate 
Communications & Marketing, AmBank Group (second from right) posing for a group photo with the 
children during the Raya shopping session at Mydin Wholesale Hypermarket in Subang Jaya.



AmBank Group hosts  
Hari Raya Open House
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AmBank Group organised its 
Hari Raya Open House on 6 
July 2018 for clients, guests 
and members of the media 
which saw the attendance 
of more than 1,300 people 
from 4.30 pm to 10.00 pm 

at the Shangri-La Hotel, Kuala Lumpur.
The Open House was hosted by Tan Sri Azman Hashim, 

Chairman, AmBank Group. Among the senior management 
in attendance were Dato’ Sulaiman Mohd Tahir, Group Chief 
Executive Officer, Board Members and Chief Executive Officers 
from the Group’s subsidiaries such as Retail Banking, Investment 
Banking, Wholesale Banking and Insurance – AmGeneral 
Insurance, AmMetLife Insurance and AmMetLife Takaful.

“The Hari Raya Open House is an annual event for our 
valued clients and guests, to celebrate Aidilfitri together 
with us, AmBankers. The Open House signifies the Group’s 
appreciation to our clients for their trust and support in 
banking with us over the years.

“We at AmBank Group truly appreciate the importance of 
multi-cultural and multi-religious society in our country, where 
we are able to gather and spread joy in peace and harmony 
with everyone, not only during Hari Raya, but during other 
festive occasions too,” said Tan Sri Azman.

“This is one of the few occasions where all of us, 
AmBankers and our valued clients can meet and get to 
know each other better in a much more casual setting, 
besides being able to inculcate the sense of togetherness 
and teamwork amongst us, the AmBankers especially 
from different departments and offices,” he added.

Other than enjoying the scrumptious traditional Hari 
Raya delicacies; lemang, ketupat and rendang, there was 
also an array of local delicacies such as satay, roti jala, 
nyonya laksa and nasi ayam to savour. The guests were 
also entertained by the University Malaya Orchestra and 
The Singing Shop featuring Tan Sri Azman Hashim, 
belting out classical as well as modern hits. It has 
always been a tradition for Tan Sri Azman to 
entertain guests with his variation of hit songs at 

each AmBank Group festive open houses.

AmBank Group hosts  
Hari Raya Open House
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http://connected/News/SiteAssets/Videos/VIDEO-2018-06-14-00-31-35.mp4
https://www.facebook.com/AmBankMalaysia/videos/1838325346189690/
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“We at AmBank Group truly 
appreciate the importance  
of multi-cultural and  
multi-religious society in  
our country, where we are 
able to gather and spread joy 
in peace and harmony with 
everyone, not only during 
Hari Raya, but during other 
festive occasions too.”

Tan Sri Azman Hashim,  
Chairman, AmBank Group

The tradition of Hari Raya is captured in the 10 feet tall decoration at the lobby 
of Bangunan AmBank Group and Menara AmBank Group.

Pelita (oil lamps), lemang and kawah (wok) are closely associated with the 
celebration and to heighten the Raya mood for AmBank staff and customers.
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Southern Region KAG 
Kelab AmBank Group (KAG) held a dinner 
celebration for Southern Region staff on 
Tuesday, 10 April 2018 in Thistle Hotel, 
Johor Bahru. Some 300 staff and media 
took part in this event were treated with 
scrumptious food and live entertainment.

Earlier in the day, 60 school children from 
Sekolah Kebangsaan Taman Molek, Johor 
Bahru were given a special treat as part of 
AmBank’s Corporate Social Responsibility. 
KAG hosted the children to a luncheon, 
complete with an afternoon filled with fun 
and entertainment.

Syed Anuar Syed Ali, President, Kelab 
AmBank Group (KAG) and Executive 
Vice President, Group Corporate 
Communications and Marketing, AmBank 
Group together with KAG members 
distributed AmBank Group goodie bags 
during the event.
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Syed Anuar Syed Ali, President, Kelab AmBank Group 
(KAG) and Executive Vice President, Group Corporate 
Communications and Marketing, AmBank Group 
delivering his opening speech during the Southern 
Region KAG Dinner 2018.



Dinner 2018
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The school children were treated with some exciting balloon tricks 
by one of the clowns during the event.

School children from Sekolah Kebangsaan Taman Molek, Johor Bahru 
pose for a group photo with KAG members.



Kelab AmBank Group (KAG) held its fifth Kelab AmBank Group Carnival 
Candat Sotong or squid jigging 2018 in Marang, Terengganu in two different 
sessions. The first Candat Sotong was held on Thursday, 26 April 2018 to 
Saturday, 28 April 2018 which saw 88 participants and due to overwhelming 
response from AmBank staff, the second Candat Sotong was held on 
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Participants posing with their catch at KAG Carnival 
Candat Sotong 1 2018.

Dato’ Sulaiman Mohd Tahir, Group Chief Executive Officer, AmBank Group (centre) with the participants of Kelab AmBank Group Carnival Candat Sotong 1 2018 at Bangunan AmBank Group 
before they leave for Kuala Terengganu. Also present at the flag off ceremony, Syed Anuar Syed Ali, President, Kelab AmBank Group, who is also Executive Vice President, Group Corporate 
Communications and Marketing, AmBank Group (centre, in red).

Syed Anuar Syed Ali (centre) with the participants 
during the boat flag off ceremony at Marang Jetty for 
KAG Carnival Candat Sotong 1 2018.

Syed Anuar Syed Ali (sixth from right) 
presenting the prizes to ‘VVIP’ team,  

first place winner for this year’s edition of 
KAG Carnival Candat Sotong 1 2018.

Syed Anuar Syed Ali (second from left) 
flagging off the participants for  
KAG Carnival Candat Sotong 1 2018 
on 27 April 2018.



Friday, 29 June 2018 to Sunday, 1 July 2018 with 
163 participants. KAG members from several 
states in the Peninsular participated in this year’s 
KAG Carnival Candat Sotong.

“KAG Carnival Candat Sotong is one of the most 
eagerly awaited annual event by KAG members. 
KAG will continue to organise such activities whereby 
most of our members are able to participate and 
foster teamwork and comradeship amongst 
us,” said Syed Anuar Syed Ali, President, KAG 
and Executive Vice President, Group Corporate 
Communications and Marketing, AmBank Group.
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Syed Anuar Syed Ali (seated in front row, eighth from left) with the participants 
of Kelab AmBank Group Carnival Candat Sotong 2 2018 at Bangunan AmBank 
Group before they leave for Kuala Terengganu.

Some of the participants at the Primula Beach Resort, Kuala Terengganu.

Syed Anuar Syed Ali (seventh from left) presenting the prizes to ‘Bahtera’ team, first place winner 
for this year’s edition of Kelab AmBank Group Carnival Candat Sotong 2 2018.

Syed Anuar Syed Ali 
sounding off the participants 
for KAG Carnival Candat 
Sotong 2 2018.



Zaharuddin Sarbini
Born and raised in Selangor, Zaharuddin Sarbini 
graduated in Mechanical Engineering from the 
University of Technology Malaysia. Due to his interest 
in art since childhood, he has ventured into painting 
and is popularly known to use fruits in his work. 
Zaharuddin has come a long way as an artist and he 
has since held numerous shows while also winning 
awards along the way.

In 1966, he took home the Initiative Young Artist 
Award given by the Shah Alam Gallery. His work also 
received Honourable Mention from the National Art 
Gallery in 1997. Apart from hat, he has also been 
involved with numerous shows like the Open Shows 
at the Galeri Shah Alam numerous times as well as 
in the Philip Morris Asean Art Award competition. His 
works were also exhibited at the APS Exhibition at 
the Petronas Galeri while in 2000, he was involved 
with the Bank Negara Malaysia organised ‘Malaysia 
Tanahairku’ show as well as the ‘National Dary Art 
Exhibition’ at the City Art Gallery.
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Title:  
Setandan Pisang 

Medium:  
Pastel Colour on Canvas

Measurement:  
W75cm x L100cm

Title:  
Siri Belum

Medium: 
Colour & Oil on Canvas

Measurement:  
W116cm x L87cm



 A richly decorated black and gold 
coloured metal camel with intricate 
floral design on its body, neck and 
even its four legs. It has a single 
hump and is in a standing position 
with unusually long neck.

Size: 
35cm (H) x 33cm (L)

Location:  
Conference Room 
Level 48 
Menara AmBank 
Jalan Yap Kwan Seng 
Kuala Lumpur

 A rich bronze coloured kneeling 
wooden camel with designs carved 
over its saddle, blanket and neck.

Size: 
14cm (H) x 18cm (L)

Location:  
Conference Room 
Level 48 
Menara AmBank 
Jalan Yap Kwan Seng 
Kuala Lumpur

43camel collection



ambankgroup.com

@AmBankMalaysia @AmBankMY @AmBankMY

https://www.facebook.com/AmBankMalaysia
https://twitter.com/AmBankMY
https://www.instagram.com/ambankmy/

	Button 30: 
	ebanking: 
	ebanking ext: 
	Button 31: 
	zoo 3: 
	ABG raya: 
	ABG raya ext: 
	end IG: 
	end Tweeter: 
	end FB: 


