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The sixth consecutive year of record performance for AmBank Group reflects the Group’s 
consistent performance and disciplined execution of strategies. AMMB’s profitability is 
further sustained with two strategic acquisitions made during the year: Kurnia in General 
Insurance and MBF Cards in Retail Banking, which is anticipated to enhance scale in both 
businesses and strengthen cross-selling opportunities across the Group. 

Business Operations Review

Trade services include domestic sales 
and purchase financing, import and 
export financing, structured trade, and 
trade advisory.

Our cash management service is 
specifically designed to relieve clients 
from the routine business of receivables 
and payables, freeing them to focus on 
growing their business. Solutions offered 
include payment solutions, liquidity 
management, collection solutions, as well 
as electronic invoice presentation and 
payment. 

Both services are supported by an 
extensive suite of 24x7 web based 
business channels capable of both 
enquiry and transaction functions. These 
include e-AmBiz for cash management, 
e-AmPayDay for payroll solutions and the 
recently launched AmTrade platform for 
trade services.

We continuously leverage ANZ to 
adopt best practices and enhance 
technological platforms for better client 
experience and to increase cross-border 
transaction flows.

Corporate & Institutional Banking

Corporate & Institutional Banking 
focuses on strengthening relationships 
with a diversified base of client groups 
across the wholesale banking platform. 
Our client base consists of government-
linked corporations (“GLCs”),  government 
and state-owned public entities, foreign 
and local multinational companies, 
financial institutional groups, privately 
held conglomerates and public listed 
corporates. Our wholesale banking 
platform facilitates the integration of 
AmBank Group’s suite of products and 
innovative solutions to meet clients’ 
total financial needs, while we leverage 
ANZ connectivity for cross-border 
businesses.

Through our universal banking platform, 
the Group offers both conventional and 
Islamic financial services, and covers 
activities across retail banking, business 
banking, transaction banking, corporate 
and institutional banking, investment 
banking, markets, general insurance, 
life assurance and family takaful. Our 
diversified portfolio of businesses 
provides us capabilities to customise 
solutions to meet our customers’ 
evolving and diverse financial needs while 
simultaneously increasing cross-selling 
opportunities across the Group.

Our strategic partnership with the Australia 
and New Zealand Banking Group Limited 
(“ANZ”) continues to gain traction as we 
roll out innovative products and solutions, 
conduct joint account planning, increase 
customer referrals and leverage access to 
the regional network and connectivity to 
meet customer needs. 

In General Insurance, the acquisition 
of Kurnia Insurans (Malaysia) Berhad 
(“Kurnia”), supported by the strategic 
partnership with Insurance Australia Group 
Limited (“IAG”) cemented AmGeneral 
Insurance Berhad’s (“AmGeneral”) 
leadership in the Malaysian market. The 
Group is exploring strategic partnerships 
for life assurance and family takaful 
businesses to reposition our existing 
business and tap new opportunities for 
growth.

In Retail Banking, the acquisition of MBF 
Cards (M’sia) Sdn Bhd (“MBF Cards”) 
has placed us Top Three in merchants 
acquiring business, strengthened cards 
receivables and provided us full control 
over the line of credit business.

Moving forward, we have clear strategies 
and are committed to achieving the 
Group’s Vision – As Malaysia’s preferred 
diversified, internationally connected 
financial solutions group, we take pride in 
growing your future with us.

Retail Banking

Retail Banking provides a comprehensive 
range of banking products and related 
financial services to our retail consumers. 
This encompass auto financing, 
mortgage, deposits, asset financing and 
small business, credit cards, personal 
financing, margin financing and other 
consumer loans. During the year, we 
strengthened our market presence 
through the acquisition of MBF Cards, 
placing us Top Three in merchants 
acquiring and top six in cards issuance 
nationwide. We aim to be the main bank 
for our customers and have reorganised 
ourselves to better focus on customers, 
invested in segment focus relationship 
programmes, expanded self service 
touch points and strengthened our 
wealth management offerings. To deliver 
a distinctive customer experience across 
all channels, we are rolling out new 
branch concepts supported by enhanced 
services.

Business Banking

Business Banking partners the small 
and medium enterprises (“SMEs”) and 
corporate customers by tailoring financial 
packages to suit their domestic and 
international financial needs. Products 
offered leverage AmBank Group’s 
universal banking platform and include 
working capital financing, trade financing, 
contract financing, factoring, deposits 
and cash management.

Transaction Banking

Transaction Banking offers a full suite 
of trade finance and cash management 
services, implementing customised 
and valued added end-to-end solutions 
to improve working capital cycles and 
process efficiency for our business/
corporate clients.
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Investment Banking

Investment Banking offers a full range 
of investment banking solutions and 
services, encompassing capital markets 
and asset management activities, equity 
derivatives, broking including futures, and 
private banking services. 

Debt Capital Markets (“DCM”) provides 
a wide spectrum of customised debt 
financing solutions ranging from private 
debt securities and sukuk issuances to 
loan syndications, structured financing 
solutions, and financing advisory services. 
The Islamic Markets unit complements 
DCM, offering clients Islamic financing 
solutions as well as customised products 
and services including sukuk origination, 
Islamic equity capital markets, Islamic 
private equity and Islamic syndication 
that uphold Shariah integrity. 

Corporate Finance (“CF”) provides a 
full spectrum of corporate advisory and 
fund raising services including mergers 
and acquisition, divestitures, initial 
public offerings, equity and equity-linked 
issues, corporate restructurings, strategic 
business reviews and valuations. Equity 
Capital Markets (“ECM”) works closely 
with the CF team and deals mainly with 
the marketing, sales and distribution of 
equities in the primary and secondary 
equity and equity-linked markets. 

Equity Derivatives develops and issues 
listed warrants, listed equity-linked bull 
structures, equity-linked structured 
products, exchange-traded funds 
(“ETFs”) and over-the-counter (“OTC”) 
solutions to provide investors a broader 
range of investment and hedging 
instruments to suit their risk profiles. 

Equity Broking and Futures enable 
customers to trade equities in the local 
bourse and the Malaysian futures market, 
particularly in Bursa Malaysia Derivatives, 
FTSE Bursa Malaysia KLCI Futures 
(“FKLI”) and Crude Palm Oil Futures 
(“FCPO”).  We also provide securities 
trading services at our regional offices in 
Singapore and Jakarta. Clients can trade 
online through e-broking for securities 
trading and direct market access (“DMA”) 
for futures trading. 

Funds Management, recently rebranded 
as AmInvest, caters to both institutional 
and retail market segments. Our funds 

cover both conventional and Islamic 
mandates and specialises in Asian 
equities as well as global bonds, including 
sukuk. 

Private Banking division offers high net 
worth individuals comprehensive wealth-
management solutions and provides 
integrated access to expertise and 
resources of the entire AmBank Group. 
We offer customers a comprehensive and 
diversified range of products and services 
from a globally-linked platform that 
includes cash management solutions, 
asset allocation and selection, multi-asset 
advisory and discretionary mandates, 
wealth protection, and financing facilities.

Markets

Markets continues to gain sustainable 
traction and market share, after the 
strategic alignment in FY2010 to deepen 
the division’s specialisation in foreign 
exchange, derivatives, commodities, 
fixed income and structured solutions. 

The alignment enhanced customer focus 
and delivery capabilities in Markets’ 
regional footprint. Leveraging on the 
exceptional regional presence of ANZ as a 
strategic partner, Markets has developed 
various risk management solutions to 
widen client-led innovative product 
offering capability. This is evidenced 
by the accolades received, which have 
placed AmBank Group in the forefront 
in our foreign exchange, derivatives and 
fixed income businesses.  

Islamic Banking

Islamic Banking adopts a holistic 
approach to fulfil customer needs in line 
with the tenets and principles of Shariah 
Law. Our aim to be the main bank for our 
customers is supported by innovative 
solutions offered via our universal banking 
platform. 

Customers can access our products 
and services through our 188 
branches nationwide, including three 
dedicated AmIslamic Bank branches. 
Internet banking is provided through 
AmOnline Internet Banking, AmGenie 
Mobile Banking and e-banking 
centres nationwide, facilitating online 
transactions such as making payments 
for bills, financing, zakat and fund 
transfers. For customer convenience, 

selected applications for financing have 
been made available via our website at  
www.amIslamicbank.com.my.

General Insurance

AmGeneral Insurance Berhad 
(“AmGeneral”) is the number one motor 
insurer and a leading general insurer 
in Malaysia. It is backed by a strong 
strategic partnership between AmBank 
Group and IAG - Australia’s largest 
general insurance group. 

AmGeneral was established following 
the acquisition of Kurnia by AmG on 
26 September 2012 and comprises 
the combined business of two former 
entities, namely  AmG Insurance Berhad 
(“AmG”) and Kurnia.

Operating under its two well-known and 
trusted brands, Kurnia and AmAssurance, 
AmGeneral offers a comprehensive 
range of general insurance solutions 
distributed through a nationwide network 
of AmAssurance and Kurnia branches, 
approximately 7,600 agents and dealers, 
as well as through AmBank’s channels.

Life Assurance

Life Assurance provides a variety 
of solutions in life insurance, wealth 
protection/savings, health and medical 
protection as well as employee benefit 
schemes. Our investment-linked 
protection solutions come with both 
regular and single premium options, with 
a choice to invest in several open-ended 
funds (domestic and international). The 
funds aim to meet different customers’ 
risk tolerance, ranging from low to high, 
with investment horizons spanning 
medium to long term.  

Family Takaful

AmFamily Takaful Berhad (“AmTakaful”), 
a licensed family takaful operator, 
commenced business in January 2012. 
It has an experienced management team 
and is well positioned to capitalise on 
the cross-selling opportunities across 
the Group. 

Products launched during the year include 
a single contribution investment-linked 
takaful plan, group term takaful and group 
hospital and surgical, along with takaful 
credit card protection plan (Ismah).
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Business Operations Review (Cont’d.)

RETAIL BANKING

The Retail Banking division continuously 
strives for excellence and has performed 
well in line with the Group’s Vision 
and Mission. Our distinct brand, multi 
channel distribution network, wide range 
of banking products and committed 
employees become our foundation in 
providing our four million customers 
nationwide with a superior customer 
experience. By prioritising on customers’ 
needs, and operating responsibly and 
sustainably, we believe we can continue 
to grow profitably and in size. Our aim 
is to become the main banking partner 
for our customers by understanding their 
financial needs and providing solutions 
to them. We deliver value through a 
focus on three strategic areas:

Business Transformation

Design, develop and incubate a 
sustainable customer-centric and 
segment-focused retail bank by driving 
greater collaboration and cross product 
development synergy.

Operational Transformation  

Centralise common processes and 
aligning department structures into an 
optimised single platform to increase 
efficiency across the value chain, 
improve on economies of scale and 
effectively address customers’ needs.

Technological Transformation

Enhance core systems to seamlessly 
connect all our operations to improve 
turnaround time and support long term 
sustainable business growth.

Overall Performance

In this financial year, Retail Banking 
reported a higher profit after tax 
of RM591.1 million with a revenue 
contribution of RM1.9 billion and remains 
as the top contributor to the Group. In 
spite of the intense market pressure, 
global economic events and changes in 
regulations, gross loans grew by RM2.7 
billion to RM49.0 billion which was 
contributed mainly from auto financing 
and mortgages. With rigorous credit risk 
policies and prudent appetite for risk, our 

growth in loans portfolio was achieved 
without sacrificing our asset quality. 
Instead, with an implementation of risk 
based pricing and stringent policies in 
place, our gross impaired loan ratio has 
improved to 2.6%.

In line with our objective to become 
a liability led business and growing 
deposits, our total customer deposits 
grew by 10.1% to RM37.2 billion. 
This was achieved through extensive 
marketing campaigns, expansion of 
distribution networks and attrition 
prevention to reduce closure and activate 
dormant accounts.

Deposits and Customer Solutions

Retail Banking has been successfully 
growing deposits in line with our 
aspiration to be a liability led business. 
Our wide range of product suites are 
designed to suit our customers’ needs 
and to enable them to effectively manage 
their financial requirements. Our aim of 
increasing CASA (current account and 
savings account) balances is well on its 
way through partnerships with ANZ and 
collaboration with our Business Banking 
and Corporate & Institutional Banking 
divisions. With our joint effort, we have 
introduced two banking solutions, 
AmBank-ANZ Get Set and AmBank@
Work.

AmBank-ANZ Get Set is primarily aimed 
at customers whose children are or will 
be studying in Australia. Customers are 
able to open an ANZ account in Australia 
by completing most of the formalities 
at a local AmBank branch in Malaysia. 
Leveraging on the Group’s Foreign 
Currency Current Account, the product 
provides for funds to be available in 
Australia prior to leaving Malaysia. 
Customers are able to enjoy reduced 
remittance fees, preferential foreign 
exchange rates, e-remittance services 
and more bonus credit card points.

AmBank@Work is designed to offer 
comprehensive banking solutions to 
both employer and employee, including 
payroll and cash management services. 
Upon the opening of a salary crediting 
deposit account, the customer is offered 
special fee savings, bonus interest and 
rewards, plus full access to our extensive 

branch network and electronic banking 
services. In addition, the employees 
benefit from special rates for auto 
and home financing, investment in 
AmInvest equity funds and premiums 
for the Group’s comprehensive personal 
accident policy.

Apart from this, we have also rolled 
out multiple campaigns throughout the 
financial year to attract more deposits 
such as Top Rate FD, the It’s Gold 
campaign, Am50 Plus, Prosperity 
Bonanza, AmBank – Madagascar 3, 
to name a few. We have grown RM3.4 
billion in total deposits despite strong 
market competition.

Auto Financing

AmBank continues to be the leading 
brand in auto financing (“AF”) with a 
17% market share and remains as the 
key contributor to Retail Banking’s 
revenue, contributing more than 30%. 
We emphasise forming and sustaining 
business relationships with business 
partners to ensure continuous business 
growth and vehicle portfolio diversity. We 
have established relationships with over 
3,000 vehicle dealers nationwide and 
have strategic alliances with major car 
manufacturers and dealers nationwide 
including Proton, Perodua, Naza Group 
of Companies, UMW Toyota, Honda 
Malaysia, the Sime Darby Automotive 
Group and Mercedes-Benz Malaysia.

In 2011, we were the first to form 
a strategic alliance with MyEG (the 
electronic Malaysian government 
services portal) to provide convenience 
to our customers in renewing their road 
tax at branches. We have increased 
the number of MyEG kiosks to 34 
kiosks, placed strategically at selected 
branches for easy access and hassle 
free. In future, we plan to equip all the 
branches with a similar facility to ensure 
a more convenient banking experience. 
Alternatives are also provided for 
customers who are unable to visit the 
branches for road tax renewal. Our 
24-hour Auto Express renewal service 
allows customers to renew, and have 
their road tax delivered to their doorstep, 
with just one phone call.
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Moving forward, the Auto Finance 
division will continue to reinforce its 
presence in the vehicle financing 
market through marketing initiatives, 
participation in road shows and sales 
promotions with vehicle distributors and 
dealers nationwide. At the same time, we 
will improve on overall profitability and 
ensure continuous growth by improving 
the credit scoring model, streamlining 
processing operations throughout 
the 21 auto finance business centres 
nationwide and improving service and 
turn-around time in credit appraisals and 
disbursements.

Mortgage

The Mortgage division continues 
to focus on quality segments and 
becoming a major player in the mortgage 
industry. Despite fierce competition 
and regulatory impact, mortgage gross 
loans grew by 6.6% and remains as 
the second largest gross loans portfolio 
in Retail Banking. The implementation 
of stringent risk based pricing and  
adherence to the Asset Writing Strategy 
has resulted in an improvement in asset 
quality and better risk grade customers, 
whilst growing profitability and keeping 
risk at acceptable levels. This was 
demonstrated with a drop in the gross 
impaired loan ratio to 3.7% and a 15.7% 
growth in profit after tax.

The strategic priorities in the mortgage 
division are to focus on property 
development aligned to the second 
phase Mass Rapid Transit (“MRT”) 
linked project, leveraging on government 
initiated schemes (i.e. My First Home 
Scheme and Perumahan Rakyat 
1Malaysia (“PR1MA”), strategic alliances 
with government-linked/public-listed 
companies and expanding developer 
tie-ups in suburban and rural areas. 

Credit Cards and Line of Credit

During the year, we concluded the 
acquisition of MBF Cards (M’sia) Sdn 
Bhd. We have become the third largest 
merchant acquirer in the market and 
the sixth largest credit card issuer in 
Malaysia. The prudential guidelines 
introduced by the regulators in the credit 
card industry, limiting the maximum of 
two cards for certain income thresholds 

and the service tax of RM50 per card has 
resulted in a drop of cards circulation in 
line with the drop registered within the 
credit card industry.   

To accommodate for this, we offer 
various co-branded cards with a 
number of strategic partners (including 
Cosway, Rockwills, Royal Selangor 
Golf Club and non-profit organisations) 
and have entered into strategic tie-ups 
with merchants, such as Starbucks and 
Cosway. We have also introduced the 
Signature, World and Infinite credit cards 
to cater for the affluent and high net 
worth customer segments. In addition, 
we also offer credit cards packaged 
together with other lending products, 
such as residential property loans and 
auto financing. We have also launched 
multiple campaigns throughout the 
year aimed at encouraging spending 
and increasing receivables. Some of 
our campaigns launched during the 
year includes Spend and Get, Balance 
Transfer and Quick Cash, i-Phone 4S 
Acquisition Campaign, AmFlexi Promo, 
Caltex Rewards Programme, Ramadan 
Campaign and Yee Sang Campaign.

Besides this, we also offer various 
prepaid cards products, which provide 
flexibility to the cardholders with no 
conditions on age limit and income. 
Some of our new products launched 
include NexG Prepaid Mastercard, NexG-
Cathay Cineplexes Prepaid MasterCard, 
Tropicana Prepaid Mastercard, 
Cosway Prepaid MasterCard and also 
SmartLink2u Prepaid MasterCard. We 
have become the largest prepaid cards 
issuer in Malaysia with 27,000 prepaid 
cards in circulation. 

Asset Financing & Small Business 
(“AFSB”)

Asset Financing & Small Business 
primarily provides financing products 
focusing on equipment, working capital 
financing and multi-trade facilities to 
SMEs. These products include industrial 
hire purchase products, loans funded 
by Bank Negara Malaysia (“BNM”), 
loans backed by Credit Guarantee 
Corporation Malaysia Berhad (“CGC”), 
block discounting, overdrafts, Bumiputra 
development loans and direct access 
guarantee schemes (“DAGS”). 

The AFSB division actively promotes 
BNM-funded loan schemes, such as the 
Fund for Small and Medium Industries, 
the New Entrepreneurs Fund, and CGC 
loan schemes, all of which are intended 
to assist SMEs in accessing cheaper 
loan financing. In line with Malaysian 
Government policy, we also offer Small 
Business Solution products which 
provide financing to small businesses 
by offering SME working capital loans/
financing at all our branches. Financing 
is available in amounts ranging from 
RM50,000 to RM500,000. Besides 
focusing on direct sales, the marketing 
team also focuses on strengthening their 
relationships with suppliers and vendors 
to secure strategic tie-ups and to obtain 
sales and business referrals.  

Personal Financing

The principal personal financing 
products offered by the Personal 
Financing division are personal loans 
aimed at members of co-operatives 
who are government employees. The 
asset quality of such personal loans is 
significantly enhanced by the method 
of repayment, which is typically via a 
deduction from their monthly salary. In 
view of new measures introduced by 
BNM, including responsible lending 
guidelines, we have refined our business 
model and are focusing on strategic 
alliances and credit policies. For 
example, we have formed alliances with 
our business partners to offer personal 
financing products to, among others, 
employees of government departments 
and quasi-government companies. 
We have also intensified our marketing 
campaigns and sales promotional 
programmes to attract more customers 
and to build our loan growth.

Branch Network & eChannels

AmBank’s large distribution network of 
188 branches, supported by continuous 
staff training and process improvements, 
promises to provide a distintively 
superior customer experience.

AmBank continued to expand its wide 
network by adding new self service 
machines, bringing the total to 882 
automated teller machines (“ATMs”), 
278 cash deposit machines (“CDM”), 
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205 cheque scanning machines (“CQM”) 
and 163 self-service Electronic Banking 
Centres (“EBC”) in Malaysia.

Acknowledging the importance of 
customer service, our Contact Centre, 
which operates 24 hours a day, provides 
greater convenience for customers to 
access financial products and services 
over the telephone with both an 
automated system and live operators. 
With advanced facilities available at 
their service, customers can check 
their account balances and transaction 
history, transfer funds, obtain insurance 
services, make credit card and loan 
repayments, and subscribe to new 
services over the phone. We also provide 
internet banking facilities, namely 
AmOnline and AmGenie, which allow 
our customers to perform online banking 
from anywhere.

Priority Banking
 
The Priority Banking division is aimed 
at high-end customer segments, 
focusing on building relationships and 
understanding customers’ financial goals 
in a more personal way. Our objective is 
to provide these customers with more 
than just banking products and facilities. 
We strive to provide a relationship that 
works and evolves with our customers, 
whilst focusing on their financial goals. 
Our teams of relationship managers 
are professionally trained to help our 
customers in investments and financial 
needs, giving them complete financial 
advice and assistance. During the year, 
we launched five Priority Banking Centres 
and five prime branches nationwide, 
and we are currently expanding further 
to provide our customers with easier 
accessibility. 

International Solutions

In line with AmBank Group’s vision 
of becoming Malaysia’s preferred, 
diversified, internationally connected 
financial solutions provider that takes 
pride in growing our customers’ 
future with us,  strategic alliances with 
international partnerships are being built 
to enhance International Solutions’ value 
proposition. This includes providing a 
unique and compelling suite of foreign 
currency and other related products 

and services, being a platform for cross-
border opportunities, as well as widening 
our regional and global distribution reach 
and footprint. Among the key initiatives 
will be to forge strategic partnerships 
with international icons that can help 
us elevate our positioning in the foreign 
exchange space to deliver winning 
solutions and world class customer 
experience.

International Solutions’ services are in 
partnerships with two of the world’s 
leading international icons:

•	 Travelex	 is	 the	 world’s	 largest	
foreign exchange specialist with 
a global presence boasting the 
largest network of airport branches 
worldwide, and over 1,300 retail 
stores in over 25 countries including 
115 major airports

•	 Western	 Union	 is	 the	 world’s	
leading international money transfer 
operator with 463,000 agents in over 
200 countries, with its dominance in 
both local and international markets 
due to its strong branding, extensive 
marketing activities and network

AmBank, Travelex and Western Union 
believe that the partnership will deliver 
a compelling offer to the Malaysian 
community at large, as well as the trade 
and travel industries. Travelex’s and 
Western Union’s global expertise and 
experience combined with AmBank’s 
stronghold in the country will enable the 
introduction of global financial solutions 
at international standards into the 
Malaysian landscape.

The AmBank “International Connectivity” 
agenda will see the group focusing 
on significantly expanding its foreign 
currency and cross-border products and 
service offerings.

Business Operations Review (Cont’d.)

BUSINESS BANKING

Business Banking reported another 
year of solid growth. Gross loans and 
advances grew by 11.1% year-on-
year while deposits grew by 20%. 
Total income grew 11.4% year-on-year. 
Interest income grew 10.8% despite 
margin compression and portfolio shift. 
Fee income expanded by 13.9% with 
a good mix from the lending and trade 
businesses.

Small & Medium Enterprise (“SME”) 
customers remain our main focus. This 
segment grew by 31.3% during the year 
and accounts for 46.4% of the Business 
Banking portfolio. 

Regional Business Centres (“RBCs”, 
including Commercial Business 
Centres) continue to play a key role in 
Business Banking’s growth. The RBCs’ 
total portfolio expanded by 30.8% 
and accounted for 25.8% of the total 
Business Banking portfolio, up from 
22% a year ago.

For FY2014, the Business Banking unit’s 
aim is to develop a well diversified, 
profitable and sustainable customer 
base while exercising prudence in risk 
management. The unit will continue to 
enhance the current collaboration with 
ANZ to achieve greater international 
connectivity for customers, and greater 
growth. 

TRANSACTION BANKING 

Transaction Banking closed FY2013 
with a 22% revenue growth, where 
Trade Finance contributed 48% of 
Transaction Banking revenues whilst 
Cash Management saw a contribution of 
52%.

Over the same period, Transaction 
Banking saw CASA (current account and 
savings account) Ringgit deposits grow 
by 60%. This is attributed to continued 
effort in working with Relationship 
Managers to offer customised solutions 
to facilitate new customer acquisition 
and gain greater wallet share from 
existing customers.
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excellence of the Funds Management 
Division (now known as AmInvest) has 
been again externally acclaimed by way 
of the 13 industry awards received in the 
first five months of 2013 alone, including 
the coveted Best Overall Fund Group 
Award and Investment Management 
Company of the Year for Malaysia. These 
were conferred by The Edge-Lipper 
Malaysia and World Finance for the year 
2012 during the Edge-Lipper Malaysia 
Fund Awards in March 2013 and World 
Finance Management Awards in May 
2013, respectively. 

Debt Capital Markets has defended its 
market share and ranking but profits were 
lower due mostly to fee compression. 
Turnover and profits in our equity 
divisions were adversely impacted by 
the extended period of weakness in the 
local equity markets and performance 
was commensurately lower than the year 
before.

Outlook

Paraphrasing the Monetary Policy 
Statement released on 7 May 2013 by 
Bank Negara Malaysia, global growth 
momentum would remain modest 
in the medium term with economic 
recovery uneven because of the 
presence of downside risks. Growth in 
the major advanced economies would 
still be restrained by on-going fiscal 
consolidation, slow recovery in financial 
intermediation (banking process) and 
weak labour market conditions. The 
Reserve Bank of Australia in its May 2013 
Monetary Policy Statement projected 
that world GDP would grow a bit over 
3.25% in 2013, slightly below its long 
run average before picking up in 2014. 
In Asia, domestic demand continues to 
support growth in spite of these negative 
external developments. In our domestic 
economy, much uncertainty overhang 
was removed following the long-awaited 
13th General Elections in May, and the 
equity market has responded with a 
strong recovery and improvement. The 
Monetary Policy Committee of the central 
bank is expected to keep the Overnight 
Policy Rate (“OPR”) at the current level 
for the rest of the year. These are positive 
developments for the equity market and 
would encourage the re-emergence of 
IPOs and more fund-raising activities in 
2013.

Debt Capital Markets

In line with its Aspiration Statement to 
be the dominant capital markets player 
in providing integrated debt and capital 
financing, the Debt Capital Markets 
(“DCM”) LOB has continued to assert 
its leadership position in the domestic 
capital markets and duly accredited 
as the Best Domestic Bond House 
(Malaysia) by The Asset Asian Country 
Awards 2012 for the fourth consecutive 
year and the fifth time since 2006. The 
LOB has also extended its dominant 
“top three” position on the Bloomberg 
Underwriter Rankings for MYR-
denominated Private Debt Securities 
(“PDS”) for the tenth consecutive year in 
2012.

The string of awards and accolades won 
by DCM over the years is the result of its 
strategic focus in building a sustainable 
high-growth business model that is 
supported by a diversified product base 
to provide optimum customised financing 
solutions for its clients. With products 
ranging from provision of debt capital 
and structured financing solutions to 
capital and project advisory services, 
DCM continually pursues new business 
initiatives in response to the evolving 
needs of the market.

In 2012, Malaysia achieved a strong 
GDP growth of 5.6% against a backdrop 
of continued global headwinds resulting 
from a persistent weakness in the US 
economy and a widening sovereign 
debt crisis in Europe. As these mature 
economies adopt easing monetary 
policies that ushered in an era of 
record-low interest rates, investors 
looked towards the emerging markets 
for better yields, as reflected in the 
significant increase in foreign holdings 
in the Malaysian Government Securities 
(“MGS”), which stood at 44% as at end 
December 2012.

Gross domestic PDS issuance in 2012 
recorded a significant 75.6% increase 
(RM117.8 billion in 2012 vs RM67.1 
billion in 2011) with total outstanding 
public and private debt securities 
reaching a record high of RM1.0 trillion 
as at 31 December 2012.

Furthermore, improvements in 
capabilities via the launch of AmBank’s 
new Internet Trade portal (“AmTrade”) 
last July and the recent restructuring 
of operational support units have been 
in line with Transaction Banking’s 
overall strategy to enhance customers’ 
Transaction Banking experience.

INVESTMENT BANKING

The global economy in recent years has 
become largely commodities-driven as 
China’s economy remains its mainstay 
and 2012 continued to be plagued 
by an ever-widening sovereign debt 
crisis in the Eurozone, an uncertain US 
economic recovery and a still languishing 
Japanese economy. Malaysia moves 
into the second year of implementing its 
Economic Transformation Programme 
(“ETP”) to insulate its export-oriented 
economy from these external 
headwinds. As the mature economies 
struggle to craft a meaningful monetary 
policy to boost economic activity, the 
low interest rates caused many of their 
equity markets to make impressive gains 
over the year. 

However, due possibly to pre-election 
expectations fatigue, the Malaysian 
equity market had a lacklustre 
performance for much of the year under 
review. 

Numerically, the major equity indices in 
US, Europe and Japan have registered 
double digit gains during the period 
under review but in contrast, the 
performance of the Malaysian equity 
market was less impressive with a gain 
of only 4.7% based on the FBMKLCI 
closing of 1671.03 as at March 31, 2013. 
Nevertheless, the sustained low interest 
regime, coupled with the strategic 
weakening of their respective currencies 
to boost exports in the affected countries 
have attracted significant amounts of 
short term investments from the West, 
greatly increasing liquidity in the local 
bond market.

For the year under review, the Funds 
Management and Private Banking lines 
of business (“LOB”) were the clear 
outperformers in Investment Banking 
with both divisions far exceeding their 
targeted numbers. The performance 
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AmInvestment Bank’s Awards and Accolades 2012

The Asset Asian Country Awards 2012
Best Domestic Bond House
*Winner for four consecutive years – 2009, 2010, 2011 & 2012
*Fifth time winner – 2006, 2009, 2010, 2011 & 2012

The Asset Triple A Awards 2012
Islamic Finance
Best Corporate Sukuk
Projek Lebuhraya Usahasama Berhad

Islamic Finance News Awards
Deals of the Year 2012
Malaysia Deal of the Year
Projek Lebuhraya Usahasama Berhad

Islamic Finance News Awards
Deals of the Year 2012
Project Finance Deal of the Year
Boustead Naval Shipyard Sdn Bhd

Alpha Southeast Asia Deal & Solution Awards 2012
Best Project Financing Deal of the Year in Southeast Asia
DanaInfra Nasional Berhad

Alpha Southeast Asia Deal & Solution Awards 2012
Best Islamic Finance Deal of the Year in Southeast Asia
Projek Lebuhraya Usahasama Berhad

Bloomberg Underwriter Rankings 2012
MYR-denominated PDS and Sukuk – No. 3 with 16.9% market share
Malaysian Ringgit Islamic Bonds – No. 3 with 18.0% market share
Malaysia Loans Mandated Arranger – No. 4 with 10.5% market share

MARC Lead Manager’s League Table 2012
Overall PDS – No. 2 by Number of Issues
Overall PDS – No. 3 by Issued Value
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The Malaysian loan syndication market remains on a growth path, with volumes raised in 2012 hitting a new high of USD18.3 
billion or a 19.1% increase from 2011. Loan syndication continues to complement the bond market as a financing option for 
projects under the Economic Transformation Programme (“ETP”). It also provides funding for large corporate exercises and 
acquisitions.

DCM continues to build its resources with a strong sectorial focus particularly in the oil & gas industry. It has also strengthened its 
Structured Finance unit and the Capital and Project Advisory team. This carving-out of a reputational niche for product innovation 
in the market provides a service differentiation that enables the Division to overcome fee pressure in a competitive landscape and 
deliver customised and optimal solutions for clients.

In FY2013, DCM completed 59 PDS/Sukuk and syndicated financing transactions amounting to over RM16.9 billion. This covers 
a diverse portfolio of financing instruments that caters to issuers over a broad spectrum of industry sectors including oil & gas, 
financial services, infrastructure and, utilities. DCM’s long-standing market dominance was again demonstrated in the current 
financial year by its involvement in 11 of the total 14 Government-Guaranteed issuances.

No. Issue Date Issuer Tenor (Years) Amount (RM mil) DCM Portion
(RM mil) (%)

1 14 Jun 12 Johor Corporation 5 / 7 / 10 3,000 750 25%
2 15 Jun 12 PTPTN 10 2,500 - -
3 20 Jul 12 DanaInfra Nasional Berhad 7 / 10 / 12 / 15 2,400 480 20%
4 13 Aug 12 SME Bank 7 / 10 500 167 33%
5 3 Sep 12 Khazanah Nasional Berhad 10 / 20 2,500 1,100 44%
6 6 Sep 12 Syarikat Prasarana Negara 10 / 15 2,000 - -
7 12 Oct 12 Khazanah Nasional Berhad 5 / 15 1,538 908 59%
8 19 Nov 12 Turus Pesawat Sdn Bhd 10 / 12 / 15 / 20 3,400 425 13%
9 14 Dec 12 Senai Airport Terminal 11.5 80 - -
10 5 Feb 13 Turus Pesawat Sdn Bhd 10 / 12 / 15 1,195 149 12%
11 8 Feb 13 DanaInfra Nasional Berhad 10 / 12 / 15 / 20 1,500 315 21%
12 28 Feb 13 PTPTN 10 / 15 1,200 600 50%
13 8 Mar 13 Khazanah Nasional Berhad 8 740 666 90%
14 11 Mar 13 Turus Pesawat Sdn Bhd 10 / 15 / 18 715 89 12%

Total 23,268 5,649 24%

The Division continues to project its presence in product innovation in the market with its role as a Joint Lead Arranger and 
Participating Financial Institution for the first retail sukuk offering in Malaysia. The retail sukuk of RM300 million was issued by 
DanaInfra Nasional Berhad to retail investors via the Exchange Traded Bonds/Sukuk (“ETBS”) to fund the Mass Rapid Transit 
(“MRT”) project.

Moving forward, with GDP growth projected at 5.0% - 5.3% in 2013, gross PDS supply is estimated to reach RM80 - RM90 
billion. This is supported by a strong domestic market liquidity that would be spearheaded by government projects from the ETP 
as well as an expected increase in corporate expansions and investment activities, particularly in the oil & gas sector.
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Financial Year 2013 Transaction Highlights

Oil & Gas Sector

MISC Berhad
RM2.5 Billion Murabahah Medium Term Notes Programme
•	 Joint	Principal	Adviser/Joint	Lead	Arranger/Joint Lead Manager for issuance of RM500.0 

million

Weststar Capital Sdn Bhd
RM900.0 Million Sukuk Mudharabah Programme
•	 Principal	Adviser,	Lead	Arranger	and	Lead	Manager	of	RM900.0	Million	Sukuk	Mudharabah	

under the Sukuk Programme
•	 Structuring	 enhancement	 by	 leveraging	 on	 the	 cash	 flows	 from	 contracts	 with	 major	

international oil companies

SapuraKencana Petroleum Berhad
RM700.0 Million Sukuk Mudharabah Programme
•	 Lead	Manager	for	the	second	issuance	of	RM200.0	million	Sukuk	Mudharabah	under	the	

Sukuk Programme

Large Corporates

Cagamas Berhad
RM20.0 Billion Islamic Commercial Papers (“ICP”) Programme and RM40.0 Billion 
Islamic Medium Term Notes (“IMTN”) Programme
•	 Lead	Manager	 for	 the	 issuance	of	RM125	million	 IMTN	under	the	 IMTN	Programme	in	

January 2013
•	 Joint	Lead	Manager	for	the	issuance	of	RM500	million ICP and RM700 million IMTN under 

the ICP and IMTN Programmes in December 2012

Gulf Investment Corporation G.S.C.
RM3.5 Billion (USD1.1 Billion) Sukuk Programme
•	 Sole	Lead	Manager	for	issuance	of	RM325.0	million	Sukuk	Wakalah	bi	Istithmar	under	its	

20-year Sukuk Programme
•	 AmBank	Group	 played	multiple	 roles	 in	 the	 transaction	 –	 from	 originating	 the	 Sukuk,	

being involved in the sales and distribution process to acting as the transaction agent for 
the commodity Murabahah contract under Bursa Malaysia’s Suq Al-Sila’ platform

Noble Group Limited
RM3.0 Billion Sukuk Murabahah Programme
•	 Joint	Principal	Adviser,	Joint	Lead	Arranger	and	Joint	Lead	Manager	for	total	issuances	of	

RM900.0 million Sukuk Murabahah
•	 First	Hong	Kong-based	company	to	tap	the	Ringgit	Sukuk	market	in	Malaysia

Business Operations Review (Cont’d.)
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Government-Guaranteed

Khazanah Nasional Berhad
RM20.0 Billion Sukuk Programme
•	 Joint	Lead	Manager	for	the	issuance	of	RM2.5	billion	Government-Guaranteed	Sukuk	in	

September 2012
•	 Joint	Lead	Manager	for	the	issuance	of	RM2.0	billion	Government-Guaranteed	Sukuk	in	

October 2012
•	 Joint	Lead	Manager	for	the	issuance	of	RM1.0	billion	Government-Guaranteed	Sukuk	in	

March 2013

DanaInfra Nasional Berhad
RM8.0 Billion Sukuk Programme
•	 Joint	Principal	Adviser,	Joint	Lead	Arranger	and	Joint	Bookrunner	for	total	issuances	of	

RM3.9 billion Government-Guaranteed Sukuk
•	 First	Exchange	Traded	Sukuk	 (“ETBS”)	 in	Malaysia	 to	 finance	 the	MRT	Project	via	 the	

Sukuk capital markets

Turus Pesawat Sdn Bhd
RM5.311 Billion Sukuk Programme
•	 Joint	 Lead	Manager	 and	 Joint	Bookrunner	 for	 the	RM5.311	billion	Sukuk	Programme	

which was fully issued

Johor Corporation
RM3.0 Billion Sukuk Programme
•	 Joint	Lead	Manager	for	issuance	of	Government	Guaranteed	Sukuk	Wakalah	in	a	single	

tranche in June 2012

Financial Institutions

HSBC Amanah Malaysia Berhad
RM3.0 Billion Multi-Currency Sukuk Programme
•	 Joint	Lead	Manager	for	first	issuance	of	RM500.0	million
•	 HSBC	Amanah’s	maiden	senior	Sukuk	issuance	is	the	first	to	be	issued	globally	by	any	

HSBC group of companies globally

Bank Perusahaan Kecil & Sederhana (M) Berhad
RM3.0 Billion Sukuk Programme
•	 Joint	Principal	Adviser,	Joint	Lead	Arranger	and	Joint	Bookrunner	 for	 first	 issuance	of	

RM500.0 million Government-Guaranteed Sukuk
•	 First	PDS	issuance	by	SME	Bank	in	the	Sukuk	capital	markets

AMMB Holdings Berhad
RM2.0 Billion Senior Medium Term Notes Programme
•	 Principal Adviser, Lead Arranger and Lead Manager for the first issuance of RM1.0 billion 

Senior Medium Term Notes

JSC Development Bank of Kazakhstan
RM1.5 Billion Sukuk Murabahah Programme
•	 Joint Lead Manager for first issuance of RM240.0 million
•	 First Kazakhstan entity to tap the Ringgit markets for funding

Sabah Credit Corporation
RM1.0 Billion Sukuk Musyarakah Programme
•	 Principal	 Adviser,	 Lead	 Arranger	 and	 Lead	Manager	 for	 issuance	 of	 RM200.0	 million	

to fund Sabah Credit Corporation’s working capital and Shariah-compliant business 
activities.
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Loan Syndication

Boustead Naval Shipyard Sdn Bhd
RM2.84 Billion Syndicated Facilities
•	 Joint	Mandated	Lead	Arranger	for	the	Syndicated	Facilities	comprising	Letter	of	Credit	

and Guarantee Facility for its general corporate purposes

SapuraKencana Petroleum Berhad
RM2.05 Billion Syndicated Loan
•	 Joint	Mandated	Lead	Arranger	for	the	RM2.05	billion	Syndicated	Loan

DRB-Hicom Berhad
RM800 Million Syndicated Bridging Loan
•	 Joint	Mandated	Lead	Arranger	for	the	RM800	million	Syndicated	Bridging	Loan

1MDB Energy Langat Sdn Bhd
RM700.0 Million Syndicated Financing
•	 Joint	Mandated	Lead	Arranger	for	the	RM700.0	million	Syndicated	Financing

Islamic Markets 

Islamic Markets LOB is the Islamic 
investment banking arm of the 
AmBank Group and a pioneer in the 
development of the sukuk market since 
its commencement in 1994.  Through 
Islamic Markets, AmInvestment Bank 
continues to be at the forefront of the 
Malaysian Islamic capital markets by 
consistently maintaining its position 
amongst the top three market leaders 
for the past 17 years. Islamic Markets 
offers clients innovative Islamic financial 
solutions, both domestically or off-
shore, by way of customised products 
and services including sukuk origination, 
Islamic equity or equity-related capital 
markets offerings, Islamic private equity, 
structured funds, and Islamic syndication 
that upholds Shariah integrity at the 
same time. We also provide Shariah 
advisory and other technical support 
to the other divisions within the Bank, 
particularly to DCM. As a leader in 
the local Islamic capital markets, we 
stay abreast with the latest global 
developments in both Islamic finance 
and the Islamic capital markets. We 
inculcate a culture of work excellence, 
strong teamwork and responsible 
practices to ensure that we consistently 
deliver to our clients solutions that are 
optimum in terms of cost efficiency, 
structure, appropriateness and flexibility. 

Likewise, we put in place the best 
industry practices to ensure work 
transparency and strict compliance with 
Shariah requirements as guided by the 
parameters of Bank Negara Malaysia’s 
Shariah Governance Framework.

Islamic Markets remains a strong 
promoter of the Islamic capital markets 
and, through selective sponsorship and 
industry training, supports the profiling 
efforts initiated by both the Securities 
Commission and Bank Negara 
Malaysia as well under the Malaysia 
International Islamic Financial Centre 
(“MIFC”) initiatives. As a demonstration 
of this commitment, in 2012, we have 
sponsored some of the significant 
events in the Islamic capital markets 
fraternity including the Global Islamic 
Finance Forum, Islamic Finance News 
Forum and Kuala Lumpur Islamic 
Finance Forum (“KLIFF”). We have also 
conducted industry training for some of 
the reputable organisers such as KLIFF 
and Centre for Research and Training 
(“CERT”). 

Islamic Capital Markets Review

2012 has been another milestone year 
for the global Islamic capital markets with 
total global sukuk issuances exceeding 
USD56.0 billion (RM173.6 billion). This 
is more than double that of the previous 

2011 record of USD27.0 billion (RM83.6 
billion), as reported by Bloomberg. The 
extraordinary growth was contributed 
mainly by two large issuances coming 
from Malaysia and Saudi Arabia, that 
accounted for more than 24% of the 
total global sukuk issuance. Bloomberg 
reported that 55.9% or USD31.3 billion 
(RM97.0 billion) of these global sukuk 
issuances were issued in Malaysia, 
strengthening the country’s dominance 
in the global sukuk market as the largest 
sukuk issuer and its goal to be the global 
hub for Islamic finance and Islamic 
capital markets. Domestic demand for 
new sukuk issuances had been buoyed 
by a local preference for sukuk over 
conventional avenues to raise funds, 
sufficient liquidity in a fast maturing capital 
markets and, a confidence-boosting 
comprehensive regulatory framework. 
In the global Islamic capital markets, 
sukuk origination was spearheaded by 
sovereign issuances, particularly from 
Malaysia, Qatar and Turkey in terms of 
issue value and milestones. Sovereign 
issues are seen as a valuable catalyst 
to the development of the global sukuk 
market and a viable alternative to raise 
public funding for economic growth. Gulf 
Cooperation Council (“GCC”) issuers 
had also been active in the primary 
sukuk market on the back of favourable 
macroeconomic conditions, smooth 
debt-restructuring and a recovery of the 
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real-estate market. In Malaysia, following 
the biggest ever sukuk issue (USD9.7 
billion) by Projek Lebuhraya Utara-
Selatan (“PLUS”) in Q1 2012, there were 
several other government-guaranteed 
sukuk launched during the year. The local 
primary sukuk market also witnessed the 
rising trend of foreign issuers coming 
to issue in Malaysia that has sustained 
the momentum of a vibrant local sukuk 
market. 

Islamic Markets Performance Review 

For the year ended March 2013, Islamic 
Markets successfully completed 12 new 
Islamic deals, comprising nine sukuk 
deals and three Islamic syndications. 
Sukuk represents a significant 77% 
of the total new bond originations by 
AmInvestment Bank. From 1996 to date, 
Islamic Markets has completed a total 
of RM142.1 billion worth of sukuk deals. 
Amongst the current year’s notable 
sukuk issuances lead-managed by the 
Bank were the RM3.0 billion Islamic 
MTNs Programme issued by Johor 
Corporation, RM8.0 billion Government 
Guaranteed Sukuk Murabahah issued by 
DanaInfra Nasional Berhad (‘DanaInfra”), 
RM3.0 billion Government Guaranteed 
IMTN issued by SME Bank Berhad, 
RM5.3 billion Government Guaranteed 
Sukuk Murabahah Programme issued by 
Turus Pesawat Sdn Bhd and RM900.0 
million Sukuk Mudharabah Programme 
issued by Weststar Capital Sdn Bhd for 
its refinancing exercise. The Division 
has also been actively involved in the 
completion of another three foreign 
issuer sukuk transactions, namely for 
Gulf Investment Corporation, Noble 
Group Limited and JSC Development 
Bank of Kazakhstan.  

Apart from the above, the Bank was 
also involved in the maiden issuance 
by DanaInfra Berhad under the 
newly-launched Exchange Traded 
Bonds and Sukuk (“ETBS”) on Bursa 
Malaysia Berhad. This ETBS provides 
a new avenue for retailers to diversify 
their investment into fixed-income 
instruments and invest in the nation’s 
key transport infrastructure and receive 
a Shariah-compliant return, with the 
security of a government guarantee.  

Awards and Accolades

AmInvestment Bank ranked third in 
MARC Lead Manager’s League Table 
for Sukuk for 2012 in both categories, 
Programme Value and Number of 
Issues. AmInvestment Bank was also 
ranked No. 3 in Bloomberg’s 2012 
Sukuk Underwriter League Table, 
underwriting a total of RM17.3 billion 
worth of sukuk issues which is more 
than a 100% increase from last year. We 
garnered a significant 18% of the local 
market share in sukuk underwriting and 
have consistently remained in the top 
three positions in Bloomberg’s Sukuk 
Underwriter League Tables for the past 
eight years. 

In the global arena, AmInvestment Bank 
has qualified as one of the top five 
underwriters globally, securing 5.2% of 
the global market share. In addition, the 
Bank was awarded the “Best Domestic 
Bond House (Malaysia)” from The 
Asset Asian Country Awards in 2012, 
in which about 84.5% of the bond 
deals were structured based on Islamic 
principles (sukuk transactions). Other 
regional awards in 2012 include “Best 
Corporate Sukuk” from The Asset Triple 
A Islamic Finance Awards, “Best Project 
Financing Deal of the Year in Southeast 
Asia” and “Best Islamic Finance Deal 
of the Year in Southeast Asia” from the 
Alpha Southeast Asia Deal and Solution 
Awards 2012.

In the domestic market, Islamic Markets 
was awarded amongst others, “Malaysia 
Deal of the Year” and “Project Finance 
Deal of the Year” from Islamic Finance 
News Awards 2012. A list of the awards 
is tabled at the end of this report.

Going Forward

Sovereign sukuk issues from new and 
emerging markets are expected to 
continue the global momentum on sukuk 
development in 2013. African countries 
like Senegal, Nigeria and South Africa 
have expressed their intention to issue 
sovereign sukuk ranging in value from 
USD200 million to USD7 billion. Last 
year Egypt also announced its plans to 
issue a USD2 billion sovereign sukuk. 
These sovereign issuances shall be the 
leading drivers in the development of the 

Islamic finance industry, creating new 
opportunities and eventually encouraging 
corporates to follow suit in tapping the 
sukuk market as an alternative source of 
funding. In Q1 2013, Hong Kong had also 
announced their potential participation in 
the global sukuk market, in anticipation 
of the review on a bill which gives equal 
tax treatment for sukuk.

The economic revival in West Asian 
markets has seen the re-emergence 
of infrastructure projects that would in 
turn drive a demand for funds. Saudi 
Arabia, UAE and Qatar have laid out 
several large infrastructure, oil & gas 
and construction projects which will 
be seeking new Shariah-compliant 
funds.  The substantial upswing in public 
spending is due to the high oil prices 
coupled with a more upbeat investor 
sentiment. 

AmInvestment Bank has also 
been working on its “International 
Connectivity” agenda with ANZ to grow 
their mutual engagement footprint in the 
region. The aim is to boost organic growth 
and expansion activities throughout the 
region by leveraging on strategic ties 
with ANZ and other foreign financial 
institutions. This initiative is in line with 
the Government of Malaysia’s policy of 
liberalisation and internationalisation 
(under MIFC initiatives) with the intention 
of bringing in more foreign issuers on-
shore by leveraging on a multi-currency 
sukuk issuance platform, whilst investors 
would benefit from tax exemptions on 
investing in these non-Ringgit sukuk. 
Names like Electricity Supply Board, 
Ireland, and National Australia Bank have 
expressed their interests and plan to raise 
sukuk funding out of Malaysia, taking 
advantage of the abundant liquidity 
here. Australia’s recent announcement 
on the first sukuk issuance via Labuan, 
by the Solar Guys International-Mitabu 
joint venture, will pave the way for other 
corporates looking to tap the sukuk 
market.

In spite of the explosive growth of the 
global sukuk market in 2012, demand 
for sukuk is expected to continue 
outstripping supply for at least in the 
short to medium term. Malaysia is 
expected to maintain its market share 
despite rising competition from the GCC 
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Islamic Markets Division - League Table Achievements in 2012

•	 MARC Lead Manager’s League Table 2012 for Islamic: 
No. 3 - Programme Value

•	 MARC Lead Manager’s League Table 2012 for Islamic: 
No. 3 Number of Issues

•	 No. 3 in Bloomberg’s Sukuk Underwriter League 
Table 2012 (Value of Malaysian Ringgit Islamic Bonds)

Islamic Markets Division - Awards and Accolades in 2012

The Asset Triple A Islamic Finance Awards 2012
Best Corporate Sukuk

The Asset Triple A Country Awards 2012
Best Domestic Bond House, Malaysia

6th Annual Alpha Southeast Asia Deal & Solution 
Awards 2012
Best Project Financing Deal of the Year in Southeast 
Asia 

6th Annual Alpha Southeast Asia Deal & Solution 
Awards 2012
Best Islamic Finance Deal of the Year in Southeast Asia

The Islamic Finance News Awards 2012
Project Finance Deal of the Year

The Islamic Finance News Awards 2012
Malaysia Deal of the Year

Business Operations Review (Cont’d.)

countries. In the local market, sukuk issuances for 2012 had been bolstered by the Ringgit’s attractiveness and this is expected 
to continue in 2013. Although there might be a slowdown in the issuance for the first half of the year due to market uncertainties 
arising from the recently held General Election, this is expected to recover in the second half on the back of a better outlook for 
the country’s overall economy. In addition, the influx of foreign issuers tapping the Ringgit liquidity bodes well for boosting the 
local sukuk market to greater heights. 2013 may well be another record year for sukuk in terms of issuance value, surpassing 
yet again the levels of previous years.

CORPORATE FINANCE

A major player in the local capital 
markets, our Corporate Finance (“CF”) 
LOB provides an extensive range of 
corporate finance and advisory services 
including mergers and acquisitions 
(“M&A”), divestitures, take-overs, initial 
public offerings (“IPOs”), restructurings, 
privatisations, issuance of equity and 
equity linked instruments and valuations. 
CF facilitates the completion of equity 
capital market transactions in a seamless 
process from origination to execution, 
including the procurement of all the 
necessary regulatory approvals. We 
have a clientele base that is diversified in 
sector and profile, servicing clients that 
are institutional and large corporates, 
government-linked corporations, 
financial intermediaries and, small to 
medium enterprises engaged in oil and 
gas, banking, plantations, property 
development and construction. 

Year-on-year, the overall equity market 
transactions in 2012 were higher than 
that of the previous year, particularly in 
IPO and fund-raising exercises, in both 
value size and number. 

CF has advised and successfully listed 
two (2) of the total of fifteen (15) new IPO 
listings in 2012, raising more than RM73.6 
million in funds. This represented a 
market share of approximately 13.3% of 
the IPOs listed in Malaysia during 2012, 
with an aggregate market capitalisation 
of approximately RM446.8 million. 

The total value of M&A transactions in 
2012 as reported by Bloomberg was 
approximately USD74.5 billion. Of this, 
CF was the main adviser for transactions 
valued at approximately USD2.6 
billion, garnering a fourth position in 
market ranking by deal count. CF has 
also secured the role of Independent 
Adviser for the larger corporate exercise 
mandates including those from Bandar 
Raya Developments Berhad, QSR 
Brands Berhad and MISC Berhad.
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CF continues to secure its market 
leadership for innovation in deal structure 
that offers the optimal solution to clients 
through an in-depth understanding of 
both client requirements and prevailing 
corporate climate. The following 
market acclaims are a testament of this 
capability:

• Best IPO Deal of the Year in 
Southeast Asia and, Best Deal 
of the Year in Southeast Asia for 
Minority Shareholders in Alpha 
Southeast Asia Deal & Solution 
Awards 2012 (Joint Underwriters 
for the IPO of Felda Global Ventures 
Holdings)

• Best Dual-Listed IPO of the Year 
in Southeast Asia and, Best Equity 
Deal of the Year in Southeast 
Asia in Alpha Southeast Asia Deal 
& Solution Awards 2012 (Joint 
Underwriters for the IPO of IHH 
Healthcare Berhad)

•	 Best REIT Deal of the Year 
in Southeast Asia and, Most 
Innovative Deal of the Year in 
Southeast Asia in Alpha Southeast 
Asia Deal & Solution Awards 2012 
(Joint Underwriters for the IPO of 
IGB Real Estate Investment Trust)

We are fully engaged to meet the 
challenges of a market that is constantly 

Notable M&A Deals by Corporate Finance Division in Financial Year 2013

Kencana Petroleum Berhad

RM5.98 billion

Merger of Businesses of
Kencana Petroleum Berhad

and SapuraCrest 
Petroleum Berhad

May 2012

Adviser to Kencana Petroleum Berhad (“Kencana Petroleum”) for the merger of Kencana 
Petroleum and SapuraCrest Petroleum Berhad via the disposal of the entire business and 
undertakings of Kencana Petroleum including all its assets and liabilities to Integral Key Berhad 
for a total consideration of approximately RM5.98 billion.

Starhill Real Estate
Investment Trust

RM1.31 billion

Acquisition of Marriott 
Hotels Comprising 

Sydney Harbour Marriott, 
Melbourne Marriott and 

Brisbane Marriott

November 2012

Adviser to Starhill Real Estate Investment Trust (“Starhill REIT”) for the acquisition of Sydney 
Harbour Marriott Hotel, Melbourne Marriott Hotel and Brisbane Marriott Hotel for a total cash 
consideration of AUD415 million (“Acquisition”). The Acquisition is in line with the investment 
objective of Starhill REIT to own and invest in a diversified portfolio of income-producing 
hospitality real estate and real estate related assets to provide unitholders with stable cash 
distributions with the potential for sustainable growth, principally from the ownership of 
properties and to enhance long-term unit value.

S P Setia Berhad

RM1.97 billion

Acquisition of a Portfolio of 
Properties comprising the 
Battersea Power Station 

in London

September 2012

Adviser to S P Setia Berhad (“S P Setia”) for the acquisition of a portfolio of properties 
comprising Battersea Power Station site in London, United Kingdom by Battersea Project 
Land Company Limited, a wholly-owned subsidiary of Battersea Project Holding Company 
Limited for a total cash consideration of RM1.97 billion.

DRB-Hicom Berhad

RM575million

Disposal of Entire Business
of HicomPower Sdn Bhd

December 2012

Joint Adviser to DRB-Hicom Berhad (“DRB-Hicom”) for the disposal of the entire business, 
including all of the assets and liabilities of Hicom Power Sdn Bhd (save for certain excluded 
assets and liabilities) to Sterling Asia Sdn Bhd for a cash consideration of RM575 million.

evolving and highly competitive. Our 
vision is to establish and entrench our 
presence to be the preferred corporate 
finance partner to our clients. To do this, 
we ensure we work collaboratively with 
our clients to play a relevant and helpful 
role in their growth and success - by 
being always available and maintaining 
an open communication channel. 

CF is also committed to widening its 
market footprint by expanding our 
distribution resources and further 
improving our products and services 
competitively to raise its growth 
trajectory.
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Notable M&A Deals by Corporate Finance Division in Financial Year 2013

PacificMas Berhad

RM450million

Disposal of Subsidiaries,
Realisation of Residual

Assets and Distributions

September 2012

Adviser to PacificMas Berhad (“PacificMas”) for the disposal of PacificMas’ five (5) principal 
subsidiaries for total consideration of RM450 million, realisation of the remaining residual 
assets in PacificMas and distribution of the proceeds from the disposal of subsidiaries, and/or 
realisation of residual assets to all entitled shareholders of PacificMas.

Leader Universal
Holdings Berhad

RM480million

Disposal of the Entire 
Business and Undertakings, 

and Distributions

June 2012

Adviser to Leader Universal Holdings Berhad (“Leader”) for the disposal of the entire business 
and undertakings including all of its assets and liabilities to Hng Capital Sdn Bhd for a total 
consideration of approximately RM480 million equivalent to RM1.10 per ordinary share of 
RM1.00 each in Leader (“Share”) to be satisfied via cash and deferred amount, and the 
distribution of the proceeds arising from the disposal to all entitled shareholders of Leader of 
RM1.10 per Share by way of special dividend and capital reduction and repayment.

Al-’Aqar Healthcare REIT

RM168million

Injection of Asset

June 2012

Adviser to Al-’Aqar Healthcare REIT (“Al-’Aqar”) for the injection of four (4) properties into 
Al-’Aqar including two (2) Indonesian based properties, for a consideration of approximately 
RM168 million (“Acquisition”). The Acquisition provides Al-’Aqar the opportunity to diversify 
its sources of income and its tenant base as well as to enable Al-’Aqar to enjoy geographical 
diversification of its portfolio.

TH Heavy Engineering
Berhad

RM84 million

Acquisition of the Pulau 
Indah Integrated Fabrication 

Yard

July 2012

Adviser to TH Heavy Engineering Berhad (“TH Heavy”) for the acquisition of the Pulau Indah 
integrated fabrication yard and the moveable and immovable assets located thereon from 
Oilfab Sdn Bhd (in liquidation) for a purchase consideration of approximately RM83.80 million. 
The acquisition of Pulau Indah integrated fabrication yard will provide TH Heavy with better 
infrastructure and capabilities to secure oil and gas contracts being rolled out under Malaysia’s 
Economic Transformation Programme.

Berjaya Food Berhad

RM72 million

Acquisition of 50% Equity
Interest in Berjaya 

Starbucks Coffee Company 
Sdn Bhd

July 2012

Adviser to Berjaya Food Berhad (“BFood”) for the acquisition of 50% equity interest in Berjaya 
Starbucks Coffee Company Sdn Bhd for a cash consideration of approximately RM72 million 
(“Acquisition”). The Acquisition provides opportunity for BFood to acquire the established 
and well-known “Starbucks Coffee” chain of cafes and retail stores in Malaysia as well as 
establishing its position as a premium operator in the food and beverage industry in Malaysia.

Business Operations Review (Cont’d.)
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Notable M&A Deals by Corporate Finance Division in Financial Year 2013

TSM Global Berhad

RM115 million

Conditional Take-Over Offer
in TSM Global Berhad

June 2012

Adviser to West River Capital Sdn Bhd (“West River”) for a conditional take-over offer in TSM 
Global Berhad (“TSM”). The voluntary take-over offer has enabled West River and other joint 
offerors full control in deciding the strategic direction of TSM.

BoniaCorporation Berhad

RM204.91 million

Unconditional
Take-Over Offer in

BoniaCorporation Berhad

October 2012

Adviser to Freeway Team Sdn Bhd, Chiang Sang Sem and Chiang Fong Yee (collectively, the 
“Joint Offerors”) for an unconditional take-over offer in Bonia Corporation Berhad (“Bonia”). 
The unconditional take-over offer of Bonia will enable the Joint Offerors to have a controlling 
stake in Bonia and thereon, allows the Joint Offerors to have the power to set the business 
direction of Bonia and its subsidiaries.

Hua Yang Berhad

RM158 million

Acquisition of
Leasehold Lands

March 2013

Adviser to Hua Yang Berhad (“Hua Yang”) for the acquisition by Bison Holdings Sdn Bhd, 
a wholly-owned subsidiary of Hua Yang, of five (5) plots of leasehold land measuring 
approximately 29.2058 acres located in Mukim and District of Petaling, from Mentari Hari Sdn 
Bhd for a cash consideration of RM158 million.

Emivest Berhad

RM108million

Disposal of the Entire
Business and Undertakings

April 2012

Adviser to Emivest Berhad (“Emivest”) for the disposal of the entire business and undertakings 
including all its assets and liabilities to Emerging Glory Sdn Bhd for a total consideration of 
approximately RM108 million equivalent to RM0.90 per ordinary share of RM0.50 each in 
Emivest.

Leong Hup Holdings 
Berhad

RM318.65 million

Disposal of the Entire
Business and Undertakings

April 2012

Adviser to Leong Hup Holdings Berhad (“LHHB”) for the disposal of the entire business and 
undertakings including all its assets and liabilities to Emerging Glory Sdn Bhd for a total 
consideration of approximately RM319 million equivalent to RM1.80 per ordinary share of 
RM1.00 each in LHHB.



AMMB Holdings Berhad (223035-V)   |   Annual Report 201376

Notable Corporate Finance Independent Adviser Roles in Financial Year 2013
  

Banda Raya Developments 
Berhad

RM1.49 billion

Conditional Take-Over 
Offer

September 2012

QSR Brands Berhad

RM2.05 billion

Disposal of Substantially 
All Business and

Undertakings

October 2012

Adventa Berhad

RM320.85 million

Disposal of Part of the
Business and Undertakings

October 2012

Latex Partners Berhad

RM253.81 million

Unconditional
Take-Over Offer

November 2012

MISC Berhad

RM934.4 million

Disposal of 50% Equity
Interest in Gumusut-Kakap
Semi-Floating Production

System (L) Limited

December 2012

MISC Berhad

RM8.83 billion

Conditional Take-Over 
Offer

March 2013

Notable Corporate Finance IPO Success Stories for Financial Year 2013

Eita Resources Berhad

Market Capitalisation:
RM98.8 million

Principal Adviser, Sole
Underwriter and Sole

Placement Agent

April 2012

Principal Adviser, Sole Underwriter and Sole Placement Agent to EITA Resources Berhad 
(“EITA”) for its IPO exercise on the Main Market of Bursa Malaysia Securities Berhad with a 
market capitalisation of RM98.8 million. EITA and its subsidiaries are principally involved in the 
marketing and distribution of electrical and electronics components and equipment, design 
and manufacture of elevator and busduct systems including maintenance of elevator systems 
and provision of electrical and security system solutions as well as manufacture of electrical 
and electronics components and equipment. Its public issue portion was oversubscribed by 
19.47 times.

China Automobile Parts
Holdings Limited

Market Capitalisation:
RM408 million

Principal Adviser, Lead 
Placement Agent, Managing 
Underwriter, Joint Placement 
Agent and Joint Underwriter

January 2013

Principal Adviser, Lead Placement Agent, Managing Underwriter, Joint Placement Agent and 
Joint Underwriter for China Automobile Parts Holdings Limited’s (“CAP”) IPO exercise on the 
Main Market of Bursa Malaysia Securities Berhad. CAP is a manufacturer based in Fujian 
Province, China, specialising in fabricating chassis components used in automobiles for 
transporting goods. Its public issue portion was oversubscribed by 2.36 times.

Notable Corporate Finance Secondary Offerings in Financial Year 2013

MBM Resources Berhad

RM104.59 Million

Rights Issue with Warrants

Adviser

June 2012

TH Heavy Engineering Berhad

RM144.02 million

Right Issue

Adviser, Managing Underwriter 
and Sole Underwriter

August 2012

AmFirst REIT

RM213.60 million

Rights Issue

Adviser, Managing Underwriter 
and Sole Underwriter

August 2012

Oldtown Berhad

RM64.35 million

Private Placement

Adviser and
Placement Agent

December 2012

Protasco Berhad

RM22.92 million

Private Placement

Adviser and
Placement Agent

February 2013

Dijaya Corporation Berhad

RM319.12 million

Rights Issue

Adviser

March 2013

Equity Capital Markets

Equity Capital Markets (“ECM”) deals 
mainly with the marketing, sales and 
distribution of equities in the primary 
and secondary equity and equity-
linked markets. It leverages on its 
established distribution network and 
close relationships with fund managers, 

investors and research analysts to 
provide timely market intelligence in the 
origination of primary market transactions 
and in the structuring and managing of 
the marketing and distribution of both 
primary and secondary equity offerings. 
Through ECM’s close collaboration with 
Corporate Finance, we strive to provide 
clients with value accretive propositions 

which generate premium returns to both 
shareholder and company. As successful 
equity offerings are a function of accurate 
pricing, effective distribution and market 
awareness of both the issuer’s industry 
and investor demand, we place a strong 
priority on tracking closely the pulse of 
the market and market developments.

Business Operations Review (Cont’d.)
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Equity Derivatives

The Equity Derivatives (“ED”) Division is 
at the forefront of the equity derivatives 
market in Malaysia. ED develops and 
issues listed warrants, listed equity-
linked bull structures, equity-linked 
structured products, exchange-traded 
funds (“ETFs”) and over-the-counter 
(“OTC”) solutions to provide investors 
with a broader range of investment 
and hedging instruments to suit their 
risk profile. These instruments are 
linked to both local and globally-traded 
equities to provide greater access 
and diversification. We customise 
equity-linked products that enable our 
sophisticated investors to capitalise 
on both global and local rallies or 
alternatively, hedge against market 
downturns. 

Our clients and investors range from 
corporations to financial institutions, 
pension funds and, asset management
firms. We are fully committed to 
safeguarding the interests of our 
investors and providing liquidity for both 
our OTC and warrant programmes via 
our active market and trading desk in the 
cash equities, listed and OTC derivatives 
space. For the more complex financing 
and capital management needs of 
corporates and institutional clients, we  
also provide equity-linked solutions 
through its equity structured solutions 
desk. In the capital markets space, ED 
is also responsible for the origination of 
hybrid capital market securities such as 
convertible/exchangeable bonds which 
are supported by our market-making 
and proprietary trading desk.

We continue to strive for excellence 
with innovative breakthrough solutions 
to cater to the needs of our clients in 
rapidly evolving markets.

Private Banking

AmPrivate Banking caters mainly to 
Malaysian individuals of high net worth, 
offering one-stop wealth-management 
solutions for our high net worth clients by 
positioning us as an integrated access 
point to the expertise and resources of 
the entire AmBank Group. Towards this 
end, we work closely with the rest of the 

banking group to offer a premier level of 
service to our high net worth clients.

AmPrivate Banking offers customers a 
comprehensive and diversified range of 
products and services from a globally 
linked platform that includes:

•	 Cash	management	solutions
•	 Asset	allocation	and	selection
•		 Multi-asset advisory and discretionary 

mandates
•		 Wealth	protection
•		 Financing	facilities

We assist our clients to customise 
their investment portfolios according 
to their individual risk profiles through 
our dedicated team of private client 
managers. Clients may choose to self-
manage their investment portfolio (with 
advisory support) or elect a discretionary 
mandate to leave the management of 
their portfolio to an appointed investment 
manager.

We adopt an open architecture product 
philosophy and work with multiple 
counterparties to secure the best of breed 
products for our clients. The banks and 
fund managers that we work with include 
the most highly regarded names in the 
global investment industry. AmPrivate 
Banking branches are currently located 
in Kuala Lumpur, Pulau Pinang, Johor 
Bahru, Kuching and Kota Kinabalu.

Funds Management (AmInvest)

Funds Management Division has been 
rebranded as AmInvest, the Group’s 
global brand name for its assets 
management business. With over 31 
years of funds management experience 
and an enviable performance track 
record highlighted by numerous awards 
and accolades, AmInvest is a leading 
funds management house in Malaysia 
with a growing global footprint.

The business spans across various 
financial asset classes, principally in 
equities, bonds and money market 
instruments. We cater to both institutional 
and retail clients, both directly to the end 
client and also as a manufacturer. Our 
vision is to be the investment solution 
provider of choice - in line with our 

corporate tagline ‘Managing Investments 
in a Changing World’. 

We cover both conventional and 
Shariah-compliant funds and mandates, 
specialising in Asian equities and global 
sukuk. 

New Brand 

AmInvest, the new brand was unveiled 
in Q4 FY2013 as the brand for our funds 
and assets management mandates. 
It encapsulates our current business 
strategy and direction, that is to maintain 
our leadership in the domestic market 
and become a new and emerging 
powerhouse in the global asset 
management industry.

Growth 

Using the three-years annualised growth 
of the total assets under management 
(“AUM”), AmInvest had a much higher 
and consistent growth of 18%, outpacing 
the local industry average of 14% per 
annum. Even more outstanding, over 
the same period, the AUM of AmInvest’s 
institutional business growth of 21% 
per annum far exceeded the industry 
average of only 7% per year. 

Although ranked third by total AUM in 
the asset management industry with a 
fund size of RM33 billion, AmInvest is the 
largest bond manager with the biggest 
market share of 22% as at end of 2012. 
Albeit from a relatively smaller base, the 
25% growth of the AUM in our Shariah-
compliant funds over the year was much 
faster than the 19% recorded for our 
conventional funds. 

In response to clients’ investment 
objectives, the Division has been 
steadily investing more of its assets 
offshore, from 15% to 20% of its total 
AUM over the current financial period. 
More than half of the total AUM in 
offshore investments are from Shariah-
compliant investment mandates. In 
tandem with this evolvement in clients’ 
investment preference, AmInvest has 
successfully marketed overseas its funds 
management capabilities and services, 
specialising in global sukuk, Asian bonds 
and Asian equities.
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Accolades and Fund Performance

From April 2012 to date, AmInvest has 
won a record total of 21 awards. 10 of 
these were company awards, given 
based on a combination of criteria 
such as growth in assets, profitability, 
innovation and new products, as well as 
development of new strategies and new 
markets. AmInvest has also won for the 
second time in a row, the Investment 
Management Company of the Year 
(Malaysia) award from World Finance 
based in London, Malaysia’s Islamic 
Asset Management House from The 
Asset, as well as Malaysia’s Best Fund 
House from AsianInvestor based in Hong 
Kong. And for the fourth consecutive 
year, it was named Malaysia’s Asset 
Management Company for the Year 
by The Asset. Additionally, AmInvest 
was named Best Islamic Fund House 
and Best Sukuk House by Asia Asset 
Management.

AmInvest also won seven accolades 
for fund performance. Amongst these 
was  Malaysia’s Overall Fund Group for 
outstanding and consistent performance 
across different asset classes from The 
Edge-Lipper Malaysia Fund Awards. This 

is a market recognition of AmInvest’s 
stellar performance and delivery of 
investment objectives in equities, mixed 
assets and bond type funds. For its 
group asset class category, the Division 
was awarded Best Bond Group for the 
sixth consecutive year. 

In individual fund performance, 
AmDynamic Bond won the Best Bond  
in MYR (five year performance review) 
for the fifth consecutive year. Since its 
inception in 2003, AmDynamic Bond has 
achieved returns of 122.2% or 9.0% per 
annum (as at 31 December 2012). Amongst 
other notable funds are the AmGlobal 
Property Equities and AmMateen Asia 
Pacific Equity that provided a one-year 
return of 22% and 13% respectively. In its 
mixed asset funds, the AmBalanced Fund 
has generated a 14% return over its first 
year period.

Innovation and New Products

AmInvest has launched 16 new funds 
in the current financial year, the largest 
number of fund launches in a 12 months 
period within the industry. For the year 
ended 31 March 2013, the Division 
had launched four out of 19 Shariah-

compliant funds and 12 out of 46 
conventional funds introduced into the 
market. 

The Division’s AUM currently comprises 
78 unit trust funds and 109 institutional 
mandates. The depth and breadth of its 
product offerings underscores the spirit 
of innovation that has consistently driven 
the business. For instance, AmInvest  
launched Malaysia’s first USD-based 
global sukuk fund in 2012. Known as 
AmGlobal Sukuk, it is meant for global 
investors with an appetite for Ringgit 
exposure in a Shariah-compliant bond 
fund.

Going Forward

We are actively pursuing a strategy to 
grow our regional and global footprints. 
In the first quarter following the close 
of FY2013, we launched our first fund 
in Indonesia through our Indonesian 
subsidiary, and are working to launch 
more funds before the end of 2013.

Pursuant to its global business, the 
Division is working towards bringing its 
funds onto a global funds platform for 
distribution.
 

Award/Recognition Logo

Best Islamic Fund Manager
London 2013 Sukuk Summit Awards

Investment Management Company 
of the Year, Malaysia 
(2nd  Consecutive Year)
World Finance Investment 
Management Awards 2013

Asset Management Company of the 
Year (4th Consecutive Year)
The Asset Triple A Investor and Fund 
Management Awards 2013

Islamic Asset Management House, 
Malaysia (2nd Consecutive Year)
The Asset Triple A Islamic Finance 
Awards 2013

Award/Recognition Logo

Best Fund House, Malaysia
AsianInvestor Investment 
Performance Awards 2013

Best 3-Year ROI Domestic Fixed 
Income Portfolio Manager
Employees’ Provident Fund (EPF) 
External Portfolio Managers Awards 
2012

Best Domestic Fixed Income 
Portfolio Manager 
Employees’ Provident Fund (EPF) 
External Portfolio Managers Awards 
2012

Best Overall Fund Group Award
The Edge-Lipper Malaysia Fund 
Awards 2013
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Award/Recognition Logo

Best Bond Group Award
(6th Consecutive Year)
The Edge-Lipper Malaysia Fund 
Awards 2013

Best Bond MYR Fund Over 5 Years 
- AmDynamic Bond
(5th Consecutive Year)
The Edge-Lipper Malaysia Fund 
Awards 2013

Islamic Fund House of the Year, 
Malaysia
Asia Asset Management Best of the 
Best Awards 2012

Best Sukuk House, Malaysia 
Asia Asset Management Best of the 
Best Awards 2012

Asian Bonds, Local Currency 
(3 Years) 
Asia Asset Management Best of the 
Best Awards 2012

Asian Bonds, Local Currency 
(5 Years) 
Asia Asset Management Best of the 
Best Awards 2012

Award/Recognition Logo

The Most Outstanding Islamic Fund 
Product 
- Am Namaa’ Asia Pacific Equity 
Growth
Kuala Lumpur Islamic Finance Forum 
(KLIFF) Islamic Finance Awards 2012

One of The Most Astute Investors 
in Asian Local Currency Bonds 
The Asset Benchmark Research 2012

One of The Most Astute Investors 
in Asian Local Currency Bonds 
The Asset Benchmark Research 2012

One of The Most Astute Asian G3 
Denominated Bond Investors
The Asset Benchmark Research 2012

Asset Management Company of the 
Year (3rd Consecutive Year)
The Asset Triple A Investment Awards 
2012

Stock Broking

In a year where the monetary policy 
actions of the European Central Bank 
and the Federal Reserve have driven 
their regional markets higher amidst the 
slower economic conditions across US, 
Europe, Japan and China, 2012 was a 
lacklustre year for the Malaysian equity 
market. Whilst the major equity indices 
in US, Europe and Japan have registered 
double digit gains in response to the 
widespread lowering of interest rates, by 
the year’s end as at 31 March 2013 the 
local bourse, Bursa Malaysia had a gain 
of only 4.7% based on the FBMKLCI 
closing of 1671.03. This could be due 
to the market’s anticipation of the long 

awaited announcement on the holding of 
the 13th General Elections. 

The total turnover in Bursa Malaysia for 
the 12 months ending 31 March 2013 
was RM783 billion or a decrease of 7.4% 
from the previous corresponding period. 
The listing of several large IPOs such as 
Gas Malaysia Bhd, Felda Global Ventures 
Holdings Bhd, IHH Healthcare Bhd and 
Astro Malaysia Holdings Bhd provided 
some highlights to an otherwise listless 
market.

The retail market share of Bursa 
Malaysia’s turnover has also declined 
from 22% to 16% year-on-year as at 
31 March 2013. However, the LOB has 

managed to increase its market share of 
turnover from 6.1% previously to 6.9% 
this year through a diversification of its 
client base.

Futures 

AmFutures continues to be one of the 
top bank-backed derivatives brokers 
in the Malaysian futures market. Our 
core product offerings to our clients 
are trading facilities in Bursa Malaysia 
Derivatives (“BMD”), FTSE Bursa 
Malaysia KLCI Futures (“FKLI”) and, 
Crude Palm Oil Futures (“FCPO”). 

Our business expansion strategy is 
anchored on building vertical and 
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horizontal business objectives. Vertical 
objectives are focused on improving 
customer service and introducing new 
products. In this respect, we have 
recently gained the mandate to offer 
Specified Foreign Exchange products 
to our clients. We will begin with trading 
facilities in Asian exchanges and if 
demand permits, we can offer Specified 
Foreign Exchange Traded derivatives.

Our horizontal objectives are basically 
to broaden our distribution capabilities 
to increase market share. We have 
accordingly raised our market profile at 
existing AmInvestment Bank branches 
through regular promotions of Futures 
as an investment option and also 
increase the number of futures brokers 
through BMD’s Dual License Fast Track 
Programme to improve the distribution 
of our products. We aim to improve 
our customer service by providing 
better market access and more product 
diversity.

PT. AmCapital Indonesia 

PT. AmCapital Indonesia (“AMCI”) is one 
of the active brokers with fully integrated 
securities services in Indonesia. Its range 
of products and services include equity 
broking, fixed income trading, online 
trading and investment research. The 
equity broking division provides share 
trading and margin financing to retail and 
local institutional clients.

The Jakarta Composite Index (JCI) had 
gained 19.9% for the 12 months to March 
2013, whilst turnover at the Indonesia 
Stock Exchange increased only about 
3.5% to IDR1,214 billion. However, the 
subsidiary’s trading volume on the equity 
broking business for the same period 
continues to be less than 1% of total 
market turnover. 

As part of its streamlining measures, the 
Semarang branch was closed in the Q3 
of FY2013; the branch was set up in 2011 
to purely market e-broking business.

Fixed Income trades mainly in 
government bonds but also fulfills 
customer orders in corporate bonds. It 
continues to anchor AMCI’s distribution 
capabilities and is one of the principal 
custodians for its asset management 
subsidiary, PT AMCI Manajemen 
Investasi Indonesia (“AmInvestasi”). 

AmFraser Securities Pte. Ltd., 
Singapore

AmFraser Securities Pte. Ltd., 
Singapore (“AmFraser”) is a wholly 
owned subsidiary of AmFraser 
International Pte. Ltd., which is in turn 
also a 100% owned subsidiary of 
AmInvestment Bank Berhad.  AmFraser 
offers stockbroking services for major 
stock exchanges around the world 
including Singapore, Malaysia, Hong 
Kong, USA, and the United Kingdom. Its 
range of services include conventional 
stockbroking, online and mobile trading, 
margin financing, equity research, 
custodial, as well as corporate finance 
and advisory services. 

For the financial year ended 31 
March 2013, operating conditions in 
Singapore’s stock exchange, SGX, 
remained challenging as trading volumes 
shrank 16% year-on-year. This marked 
the third successive year of declining 
volumes on the SGX.  

In spite of the unfavourable market 
conditions, AmFraser’s market share of 
SGX contracts grew 27.6% over the last 
financial year to reach a high of 1.19% 
from 0.94% previously. Contract values 
reached SGD9.0 billion (up from SGD7.3 
billion previously) with 22% contributed 
by online trading. In fact, post March 
2013, its market share reached another 
high of 1.41% in April 2013.

AmFraser’s margin financing business 
also recorded encouraging growth.  
Margin loans outstanding stood at 
SGD11.0 million from SGD9.4 million 
previously. This represents a 17% 
increase. In April 2013, margin loans 
outstanding reached an all-time high of 
SGD17.1 million.

AmFraser’s growth was recognized 
by SGX when it was awarded Fastest 
Growing SGX-ST Member for the year 
2012. 

The Corporate Finance Unit acted as 
placement agents for various corporates’ 
share placements, and was also the 
Joint Issue Manager, Underwriter and 
Placement Agent for JB Foods Limited 
listing on the Catalist Board of SGX-ST. 
JB Food’s market capitalisation upon 
listing was SGD30 million; it is one of 
the major cocoa ingredient producers 
in Malaysia. The Unit will continue to 
actively pursue local and regional IPOs, 
RTOs and M&A deals.

CORPORATE & INSTITUTIONAL 
BANKING

The Corporate & Institutional Banking 
(“CIB”) Division is involved in providing 
wholesale banking services for the large 
corporate client segment supported by 
a wide spectrum of commercial banking 
and investment banking products and 
services. This holistic platform services 
clients with end-to-end financial 
solutions from origination to execution.

This division focuses on building 
and developing strong relationships 
with government-linked corporations 
(“GLCs”), government and state-
owned public entities, foreign and local 
multinational companies, financial 
institutional groups, privately held 
conglomerates and public listed 
corporates. CIB works closely with 
other divisions within the Group to 
structure value-added and high quality 
comprehensive financial solutions, which 
include but are not limited to lending, 
deposit taking, liability management 
solutions, transaction banking covering 
cash and trade, foreign exchange and 
derivatives, offshore banking, debt 
and equity capital markets, as well as 
advisory and investment products. 

The Division is staffed with various 
teams with diversified experience, 
concentrating on niche client groups 
and specific industry sectors in the 
Klang Valley and Selangor. The division 
is further supported by four Regional 
Business Centres (“RBCs”) in Pulau 
Pinang, Johor, Kota Kinabalu, Kuching 
and an offshore Branch in Labuan to 
ensure that the Group has a footprint 
across Malaysia as well as the Labuan 
International Business and Financial 
Centre. 

The division continues to acquire new 
clients, diversify and differentiate itself in 
the market place, in line with the Group’s 
strategic objectives. Our strategic 
partnership with ANZ has enabled 
CIB to capitalise on ANZ’s network for 
international connectivity and cross 
border business.

CIB delivered a strong financial 
performance in FY2013. Total revenue 
increased by 36.7% to RM 526 million, 
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underpinned by strong growth in lending, 
wholesale deposits and transaction 
banking. Profit before tax for the division 
was RM482.4 million, 63.7% higher than 
FY2012. Gross loans grew 17% to RM17.1 
billion while wholesale deposit balances 
expanded by 9% to RM40.7 billion. 

Financial Institutions Business 

The Financial Institutions Group (“FIG”), 
a unit within CIB continues its industry-
focused strategic coverage of banks and 
non-bank financial institutions including 
credit institutions, stockbrokers, insurers 
and asset managers. Its main objective 
is to continue enhancing existing and 
developing new financial institution (“FI”) 
relationships for the AmBank Group.

The FIG coverage team works with the 
product teams across the AmBank 
Group to create a one stop centre in 
providing customised solutions to fit 
the FI clients’ needs, including treasury/
markets solutions, capital and liability 
management advisory, senior debt and 
capital fund raising, and merger and 
acquisition (“M&A”) advisory.

The FIG division undertakes the 
origination and active management of 
domestic and foreign FI counterparty 
lines to broaden and diversify AmBank 
Group’s connectivity with the global 
capital markets. 

Offshore Banking

The Group’s offshore banking operations 
in the Labuan International Business and 
Financial Centre is primarily undertaken 
by the Labuan Offshore Branch of 
AmBank (M) Berhad. During the year, we 
continued to increase our financing to core 
sectors in the oil & gas and manufacturing 
segments. We also launched our offshore 
trade finance platform, through which 
we aim to support our clients in their 
domestic and regional business. We have 
also closely managed our existing asset 
portfolio which continues to have no 
impaired assets. 

For FY2013, the Offshore Banking 
unit registered a turnover of USD19.8 
million on the back of USD453 million 
in loan assets. Our profit before tax 
moderated to USD11.3 million due 

to lower recoveries from our legacy 
written-off accounts. Nonetheless, we 
posted an 18% increase in profit before 
provisions, in line with the growth in our 
core business.

Trustee Services

AmTrustee Berhad (“AmTB”) has been in 
operation for over 20 years and is 80% 
owned by AmBank Group. It provides 
comprehensive conventional and Islamic 
corporate trust services. The services 
offered include acting as trustee for 
unit trust funds, Real Estate Investment 
Trusts (“REITs”), bonds, stakeholders, 
custodial services and retirement funds.

For FY2013, AmTB registered a 23.5% 
growth in assets under trust to RM21 
billion while turnover grew by 7% to 
RM7.8 million. Profit after tax (“PAT”) was 
however, lower at RM0.8 million due to 
provision for legal expenses. 

Private Equity Business

Malaysian Ventures Management 
Incorporated Sdn Bhd (“MVMI”) 
is a wholly-owned subsidiary of 
AmInvestment Group Berhad. MVMI 
is the country’s first venture capital/
private equity fund and was setup in 
1984. MVMI currently manages a RM100 
million country fund called AmPrivate 
Equity (“AmPE”) and a proposed USD69 
million offshore infrastructure fund. 

During the financial year under review, 
AmPE fully divested its investment in an 
offshore supply vessel company, Omni 
Petromaritime Sdn Bhd. The company 
also partly divested its investment in IEV 
Group Ltd, which is listed on the Catalist 
market of Singapore Stock Exchange. 
The remaining investee companies are 
involved in logistics services, energy 
services, water engineering, resource 
based manufacturing and OEM contract 
manufacturing. 
  
Real Estate Investment Trusts 
(“REITs”) Business

Am ARA REIT Managers Sdn Bhd 
(“AmARA”), the Manager of AmFIRST 
Real Estate Investment Trust (“AmFIRST”) 
manages nine investment properties with 
assets under management of RM1.28 

billion as at 31 March 2013. These 
properties, namely Bangunan AmBank 
Group, Menara AmBank, AmBank Group 
Leadership Centre, Menara AmFIRST, 
Wisma AmFIRST, The Summit Subang 
USJ, Prima 9 & 10, Cyberjaya and 
Kompleks Tun Sri Lanang (also known 
as Jaya 99) are strategically located in 
Klang Valley, CyberJaya and Melaka. 

AmFIRST is currently one of the largest 
commercial space REITs in Malaysia 
managing approximately 2.78 million sq 
ft of net lettable area as well as 5,536 
car park bays. The investment objective 
of AmFIRST is to invest in quality yield 
accretive real estate-related assets in 
order to deliver sustainable and regular 
income distribution to all its unit holders.

Am ARA through Am ARA REIT 
Holdings is effectively 70.0% owned by 
AmInvestment Group Berhad and 30.0% 
owned by ARA Asset Management 
(Malaysia) Limited, a wholly-owned 
subsidiary of Singapore-based ARA 
Asset Management Limited, an affiliate 
of Cheung Kong Group of Hong Kong.

For FY2013, Am ARA registered a 
turnover of RM6.0 million and profit after 
tax of RM1.3 million.

Brunei Operations 

AmCapital (B) Sdn Bhd, incorporated 
locally in the Kingdom of Brunei 
Darussalam, is building its corporate 
and private banking client base, 
focusing on investment advisory and 
asset management solutions. It plans to 
undertake cross border capital market 
solutions and advisory services.

AmCapital (B) Sdn Bhd is also the only 
Malaysian company on the executive 
council of the Brunei Malaysia Business 
Council, which involves various heads 
of local industry and the Malaysian 
High Commissioner. This council 
works closely with various government 
ministries in developing the corporate 
relationships between businesses in 
Malaysia and Brunei.

As the Company is still in set up stage, it 
posted a lower loss after tax of BND0.3 
million for FY2013 on the back of assets 
under management of BND79 million. It 
is expected to improve its performance 
as the business gains momentum.
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Meanwhile, as we continue to pursue 
our application for an Islamic Banking 
license, which is still pending a 
decision by the Autoriti Monetari Brunei 
Darussalam (“AMBD”), AmCapital has 
been discussing with AMBD on other 
avenues of cooperation in the Brunei 
financial industry.

MARKETS

The Markets Division being the financial 
markets gateway for AmBank Group, 
AmInvestment Bank and AmIslamic 
Bank, continues to make inroads 
into the Malaysian financial markets 
with increased traction in delivery 
of client-led treasury solutions. The 
strategic partnership with ANZ has 
enabled Markets to continue to make 
groundbreaking progress in offering a 
diverse range of innovative and client-led 
financial products in currencies, rates, 
credits, commodities and derivatives, 
be it in the vanilla or structured products 
space. Additionally, Markets continues 
to develop innovative Islamic foreign 
exchange (“Islamic FX”) and derivative 
products to support the Malaysian 
Government’s initiative to become a 
leading Islamic financial hub.

The Markets’ teams have been 
streamlined to increase efficiency, reduce 
operational risks and provide value-
added services to both the organisation 
and our clients. Continued investments 
in technologies have been top priority to 
ensure success in this business. 

Markets’ strategic initiatives for 
sustainable growth include a paradigm 
shift to a client solution focus to meet the 
evolving needs and diversity in clients’ 
investment and hedging requirements. 
This is further supported by our multi-
product Sales team, a strong Structured 
Sales team and a Quantitative Analytics 
team, which uses financial engineering 
to model market uncertainties and 
thus allows Markets to deliver bespoke 
solutions, which is customised to the 
desired risk/reward appetite of various 
clients. The Research team provides 
clients the advantage of superior market 
research ranging from daily updates to 
various thematic research and strategies 
to aid clients in making informed risk 
management and investment decisions. 

Business Operations Review (Cont’d.)

The Strategic Business and Product Management team is tasked to ensure timely 
launch of new products and implementation of various projects across the division.

The continuous transformation efforts undertaken by Markets to improve performance 
and operational efficiencies to deliver client-led and innovative solutions is evidenced 
from the accolades received which have placed AmBank Group in the frontline for 
forex (“FX”), derivatives and fixed income business.

Awards Won in Financial Year 2013 

AmBank Group was awarded as Best FX Bank for Corporates & 
Financial Institutions in the Alpha Southeast Asia Deal Awards 
2012, in recognition of our ability to deliver FX solutions and 
services which cater to the needs of differing customer segments.  

AmBank Group has also been voted the following in the Asiamoney 
Fixed Income Polls 2012:
• #2 Best for Credit Research and Market Coverage in Malaysia
• #3 Best for Credit Sales in Malaysia
• #3 Best for Credit Derivatives in Malaysia
• #3 Overall Best for Credit in Malaysia

The Asset Triple A Transaction Banking Awards 2013 has awarded 
AmBank Group in the following two categories for London Biscuits’ 
solution:
• Best Service Providers – Risk Management, Malaysia
• Best Risk Management Solution, Malaysia

This follows relaxation of FX administration by BNM, and the 
solution helps to manage the client’s mismatches in US Dollar/
Ringgit exposures.

Going forward, Markets will continue to build on its earlier momentum from the collaboration 
with ANZ to provide substantive, integrated and client-led solutions underpinned by a full 
suite of FX, rates, derivatives, commodities and fixed income offerings.

ISLAMIC BANKING 

The Islamic finance industry continues to grow and diversify amidst the challenging 
global economic environment. Increasingly resilient, Islamic banking is gaining more 
ground in the overall Malaysian banking industry. 

At AmIslamic Bank Berhad (“AmIslamic Bank”), we continue to live up to our 
aspiration in becoming the preferred Islamic Bank in the domestic Islamic banking 
industry with strong market share which will clearly reflect AmIslamic Bank’s years of 
in-depth expertise in Islamic financial products and services. 

AmIslamic Bank continues to show that it remains a core component of the Group’s 
business by posting a strong growth of 17.9% in net profit to RM258.2 million with 
a pre tax profit of RM331.9 million. Our customer deposits increased by 27.0% from 
the previous year whilst total assets is RM32.5 billion as at 31 March 2013. Total net 
financing was reported at RM22.0 billion, which accounted for 67.6% of total assets, 
due to the pivotal demand for financing mainly from retail segments as well as other 
businesses. AmIslamic Bank’s total deposits have increased by 30.2% and stood at 
RM25.7 billion for the year ended 31 March 2013.
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marketing initiatives to position itself in 
the market by playing a significant role 
in improving the awareness level of the 
public in an effort to promote Islamic 
banking products and services. We have 
conducted our annual campaigns as well 
as participated in various national and 
international forums and events which 
are listed as follows:

i. Conducted It’s Gold! Let’s Celebrate! 
Campaign with the objective of 
increasing the customer base for 
all retail products namely Deposits, 
Credit Cards and Personal Financing

ii. Participated in national events 
namely the Ninth Kuala Lumpur 
Islamic Finance Forum (“KLIFF”) 
2012, Small & Medium Industries 
Development Exhibition (“SMIDEX”) 
2012 and Minggu Perusahaan Kecil 
& Sederhana (“PKS”, or Small and 
Medium Industries Week)

iii. Participated in international events 
i.e. Global Islamic Finance Forum 
(“GIFF”) 2012 and Islamic Finance 
News (“IFN”) Asia Issuers & Investors 
Forum 2012

Apart from all the marketing promotions 
conducted above, AmIslamic Bank 
has been the main player and 
actively participated in industry 
development through Association of 
Islamic Banking Institutions Malaysia 
(“AIBIM”). AmIslamic Bank has also 
further strengthened its governance 
structure to elevate the level of 
consumer acceptance, awareness 
and transparency of our products and 
services. This is in line with several 
guidelines and standards issued by 
Bank Negara Malaysia including the 
Islamic Financial Services Act (“IFSA”) 
which is expected to take effect by mid-
2013.

Due to the diverse business nature of the 
Group and its widespread operations, 
AmIslamic Bank continuously strives to 
inculcate and embed corporate social 
responsibility (“CSR”) into its value chain 
and has continued to expand. We have 
also fulfilled our obligations as a business 
organisation through our business zakat 
distribution for FY2012. Total zakat 
funds of RM1,313,553, an increase of 

50% from FY2011 were distributed to 14 
Zakat Collection Centres (“PPZ”) as well 
as 16 homes and charity organisations 
across the country. AmIslamic Bank 
also continues with its Student Adoption 
Programme under AmKasih, the AmBank 
Group’s CSR umbrella programme, with 
Yayasan Pelajaran MARA.

The bank has always played its 
role in building upon the Malaysian 
Government’s thrust to transform 
Malaysia into a global hub for Islamic 
financial services and is geared towards 
becoming a preferred Islamic Bank in 
Malaysia and also the region. Our efforts 
were recognised with the Best Corporate 
Bank in Asia Award at the 2012 Islamic 
Business & Financial Awards organised 
by CPI Financial, a major annual event for 
the global Islamic financial community. 

Moving forward to FY2014, AmIslamic 
Bank will undertake major initiatives 
which include:

i. Strengthening our core capabilities 
and existing channels to improve 
our market share in Islamic banking

ii. Continuing efforts to enhance and 
offer tailored products to serve 
the needs of customers from key 
customer segments

iii. Strengthening Shariah governance 
and enhancing infrastructure to 
comply with changes in regulatory 
requirements

iv. Inculcating branding and awareness 
of Islamic products through 
continuous effort in promotions, 
sales support and investment in our 
people and capability.

 
LIFE INSURANCE

AmLife Insurance Berhad

Financial Performance Highlights

On the overall, AmLife Insurance 
Berhad’s (AmLife) gross premium 
earned was RM462 million as opposed 
to RM423 million in the previous 
financial year, marking a 10% growth. 
The main contributor is the growth in 
single premium, which registered a 

AmIslamic Bank continues to gear itself 
up to be one of the leading local Islamic 
banks by competing in a challenging 
market place, with product and business 
development being the main focus of the 
bank. Amongst the new products and 
initiatives launched by AmIslamic Bank 
during the financial year were:

i. AmCommerce Financing-i Scheme 
– a convenient financing programme 
packaged with guarantee by Credit 
Guarantee Corporation Malaysia 
Berhad (“CGC”) under the Enhancer-i 
Scheme. This programme is open 
to all Shariah compliant small and 
medium enterprises to boost their 
businesses by providing financing 
for working capital requirement/
business expansion

ii. Commodity Alpha NIDC – a three-
year negotiable Islamic debt 
certificate based on the Shariah 
concept of Bai’ Bithaman Ajil (BBA) 
that tracks an index performance 
with capital guaranteed upon 
maturity

iii. Term Financing-i in US Currency – a 
term financing in US currency based 
on the Shariah concept of Bai’ Inah 
for working capital and business 
needs

iv. AmPetrol Advance – a convenient 
way for businesses to obtain 
working capital to purchase fuel or 
stock for convenience shops. The 
package is a collaboration between 
AmBank Group and Petrol Dealers 
Association of Malaysia

v. Appointment as the Transaction 
Agent to facilitate the commodity 
trading via the Suq Al-Sila’ trading 
platform on Bursa Malaysia (Bursa 
Suq Al-Sila’) for the Gulf Investment 
Corporation, by the Sole Lead 
Manager, AmInvestment Bank

vi. eGIA-i – an alternative channel 
for placement and redemption 
of General Investment Account-i 
through AmOnline internet banking 
without the need to visit a branch.

AmIslamic Bank has also embarked on 
ongoing comprehensive and integrated 
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Business Operations Review (Cont’d.)

42% increase from RM87.2 million in 
the previous year to RM123.7 million 
in the current year. This is followed by 
improvement in group premium income, 
which registered an increase of 54% in 
the current financial year in which the 
premium posted was RM48.6 million as 
opposed to RM31.6 million last year. The 
improved premium earning is primarily 
due to higher sales generated from the 
Corporate and Bancassurance channels.

AmLife’s Key Initiatives

Some of the notable initiatives for AmLife 
throughout the financial year include:

Introduction of new management 
team to better strengthen the company 
and prepare it for future challenges. 
Starting with the appointment of Mr Paul 
Low Hong Ceong as the Chief Executive 
Officer effective 11 June 2012, the 
company also welcomed several new 
key appointments including that of Mr 
David Wee Kim Peng as Chief Operating 
Officer and Chief Technology Officer, Mr 
Venkatasubramanian Achaiyer as the 
Appointed Actuary and Mr Alex Lee Foo 
Yeun as the General Manager of Agency 
Sales.

Each of the newly hired key personnel 
comes with extensive experience in 
their respective area of specialisation, 
specifically in the area of financial 
services within Malaysia and abroad.

With more than two decades of 
experience under his belt, Mr Paul is 
poised to steer AmLife to become a 
robust life insurer, focused on delivering 
sustainable, long-term value for 
shareholders.

Strategic direction for the company 
Under the new leadership, the company 
has undergone a critical business 
process re-engineering initiative with 
the objective of ensuring the company 
is on a solid footing. All these efforts 
provide the required impetus for AmLife 
to realise its target of being a leading life 
insurance company in Malaysia in terms 
of product range, sales productivity and 
customer service. 

New Products for both the agency and 
bancassurance channel were rolled out 
during the year with a prime focus of 
ensuring that AmLife continues to offer 
solutions which best meet evolving 
customer needs.

Specifically, two new products were 
launched for the agency channel whilst 
one new offering was unveiled for the 
Bancassurance channel, after a careful 
study of market trends and changing 
consumer needs. 

Competitively priced and sold based 
on need-based financial analysis done 
for every customer, the new products 
complement the existing range of 
protection solutions underwritten by 
AmLife for the optimum financial safety 
of mass and affluent customers alike.

Commitment towards Treating 
Customers Fairly (“TCF”) continued 
with the TCF department undertaking a 
special project to review all marketing 
materials for products sold under the 
agency and bancassurance channel.

The main objective was to ensure the 
content of all documents currently being 
used for marketing such as brochures, 
flyers, sales illustration, product 
disclosure sheet, contract provision etc. 
are up to date, compliant, consistent and 
easy to understand.
 
The review process specially 
emphasised the acceptability of these 
documents from the eyes of the 
customer – no jargons used, clear and 
easy explanations offered, standardised 
wordings and customised information. 
These elements play an important role 
in ensuring customers make informed 
decisions when buying an insurance 
plan.

Awards

The Bancassurance team did AmLife 
proud by winning the 3rd Runner Up 
Producer Recognition Award during 
the 4th Bijak Malaysia Convention from 
the National Insurance Association of 
Malaysia (NIAM) for their outstanding 
sales of the Bijak Malaysia product. 

Moving Forward

For FY2014, AmLife will be focusing on a 
number of strategic initiatives, which will 
further enhance its organic growth in the 
coming years. 

Key among these are proactive 
recruitment of agents from the next 
generation with a pulse for evolving 
customer needs, introduction of 
innovative pre- and post-sales support 
systems promoting ease of access to 
important information by the front line 
sales team as well as the introduction 
of a learning culture firmly based on 
a continued commitment to keep the 
sales and support team of AmLife at 
the industry’s forefront in terms of all-
rounded skills and capability.

GENERAL INSURANCE

AmGeneral Insurance Berhad

Financial Performance Highlights 

AmGeneral Insurance continues to 
deliver strong financial results for 
the Group, with a net profit after tax 
of RM168 million for FY2013. This 
represents an increase of 79.5% over 
the prior year, with a combined operating 
ratio of 89.4%.

The strong performance in profit before 
tax was on the back of growth in gross 
premiums and strong underwriting 
results.

Moving Forward

The outlook for AmGeneral is positive as 
the company makes a solid footing with 
strategic initiatives. 

The acquisition of Kurnia Insurans (M) 
Bhd has positioned AmGeneral as one of 
the largest general insurers in Malaysia, 
with a network of over 7,000 agents and a 
customer base of 4 million policyholders 
nationwide. To date it is also the largest 
motor insurer in the country.

Backed by the strong partnership 
between AmBank Group and Insurance 
Australia Group (“IAG”), AmGeneral 
continues to trade under its two well-
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known, trusted brands, AmAssurance 
and Kurnia. Together, AmAssurance 
and Kurnia insure around one in every 
five cars in Malaysia (about 21% market 
share) and command a market share 
of nearly 12% for general insurance by 
gross written premiums*.

The strategic agenda is also proceeding 
with a number of investments in 
technology and operations. These are 
intended to strengthen the company’s 
back end operations and delivery 
processes, providing employees, agents 
and customers with a more efficient 
service experience.

As a leading market participant in the 
insurance industry, AmGeneral will 
continue to distribute a comprehensive 
range of motor, personal and commercial 
products through the AmBank network 
and agents.

Key Appointment – New CEO

In October 2012, AmBank Group 
appointed Travis Atkinson, as the 
Chief Executive Officer (“CEO”) for 
AmGeneral. Atkinson took over the role 
from former CEO, Duncan Brain who 
now concentrates on his role as IAG 
Head of South East Asia. 

Atkinson has over 30 years of experience 
in the insurance industry. Before moving 
to Malaysia, Atkinson was previously the 
Executive General Manager Business 
Partners of IAG’s New Zealand business. 
In that role, he was responsible for 
financial institution, niche motor, travel 
and direct personal lines insurance 
portfolios. Atkinson brings with him a 
wealth of experience in the insurance 
industry and with his appointment, 
AmGeneral will continue to grow as one 
of the largest general insurers in the 
country.

*  Insurance Services Malaysia Berhad Report 
2013

FAMILY TAKAFUL

AmFamily Takaful Berhad

AmFamily Takaful (“AmTakaful”) provides 
a wide range of Shariah compliant family 
takaful solutions, targeted at meeting the 

growing financial needs of all Malaysians. 

Our products leverage on two key Shariah 
principles, namely Wakalah (agency) and 
Tabarru’ (donation), incorporated as our 
core business model. 

The company’s business operations 
are guided by an experienced panel of 
Shariah Advisors consisting of renowned 
industry professionals and Shariah 
scholars who bring with them a wealth 
of experience and an extensive range of 
Islamic finance expertise.

The strength of the Shariah Committee 
complements the key management 
staff of the company, who together, 
aim to deliver a competitive edge whilst 
implementing best practices.

FY2013 highlights

The Company commenced operations 
in January 2012 with three Shariah-
compliant credit related products i.e. 
Personal Financing Reducing Term 
Takaful, Hire Purchase Reducing Term 
Takaful and Mortgage Reducing Term 
Takaful.  

In March 2012, the first investment-linked 
Takaful solution with three underlying 
funds namely AmTakaful Equity Fund, 
AmTakaful Balance Fund and AmTakaful 
Fixed Income Fund, was rolled out via 
the Bancatakaful channel.

For the financial year under review, a 
total contribution of RM40 million was 
recorded, predominantly contributed by 
Reducing Term Takaful (“RTT”) products.

Human Capital

We continued to strengthen our work 
force during the financial year to meet 
rapid growth needs of the company. 

Sales and Distribution

AAA programme

We received Bank Negara Malaysia’s 
(“BNM”) approval to commence 
business via the Agency channel in 
June 2012. As the Takaful and insurance 
industry are largely driven by agency 
force, we kick-started our first batch of 

AmTakaful Agency Apprentice (“AAA”) 
Programme in March 2013 with the aim 
of increasing our base of qualified and 
productive agents.

Distribution Channels

During the financial year, we entered 
into third party product distribution 
partnership with Malaysian Building 
Society Berhad and Affin Bank to 
promote our RTT and investment-linked 
products.

The tele-marketing initiative was kicked-
off towards the end of the financial year 
with the launch of a simple credit card 
protection plan, AmTakaful ‘Ismah, for 
AmIslamic credit card customers. 

New Products

Among the new products rolled out 
during the year include:

•	 Credit	 Card	 Cover	 (i.e.	 AmTakaful	
‘Ismah, a telemarketing product) - 
this product is designed to protect 
the participant’s credit card balances

•	 Group	 Term	 Takaful	 and	 Group	
Hospitalisation and Surgical Takaful 
- a total Employee Benefits solution 
range for small, medium and large 
corporations  

•	 Hospital	 Benefit	 Rider	 –	
supplementary protection for 
medical costs.

Risk Based Capital Framework

In October 2012, BNM issued ‘The Risk-
Based Capital Framework for Takaful 
Operators’ (“RBCT”) which takes effect 
from January 2014.

As per Guidelines, AmTakaful must 
ensure maintenance of capital adequacy 
commensurate with the risk profile of the 
takaful operations and act as a financial 
buffer for the takaful exposure.

Moving Forward

The outlook for FY2014 is significantly 
positive in-line with the anticipated 
overall growth rate for the Takaful 
industry.


