
RESPONSIBILITY TO THE 
MARKETPLACE

The AmBank Group has continuously 
supported the spirit of innovation, initiatives 
that promote the growth of the market, 
as well as platforms for the sharing of 
knowledge aimed at the development of 
the financial services industry, as part of 
its contribution in spurring growth and 
prosperity in the country and region. 

Fostering Innovation and Providing 
Value to the Market   

The AmBank Group launched its brand 
repositioning and a “new chapter” for the 
Group and its family of companies with 
a new tagline - “Your Bank. Malaysia’s 
Bank. AmBank.” As Tan Sri Azman 
Hashim, Chairman, AmBank Group, 
explained, “As one of the largest banking 
groups in Malaysia, we recognise that 
the Malaysian financial services market 
is rapidly evolving and customers 
have become far more sophisticated 
and expectations more complex and 
demanding.”  

Corporate Social Responsibility

The AmBank Group continues to be a committed responsible corporate 
citizen through initiatives in giving back to society at large, guided by the 
four main pillars of Marketplace, Community, Workplace and Environment. 
Concurrently, the Group aspires to contribute to Malaysia’s growth as it 
becomes a more developed and more prosperous nation. 
 

With the new positioning, the Group  
hopes to make the brand feel 
contemporary and relevant, reflecting a 
modern Malaysia today and connecting 
to all who are linked with Malaysia. We 
want to deliver relevant, contemporary 
and differentiated proposition to our 
current and future customers, so that 
they may receive “high value” from us.

Taking the brand repositioning further, the 
Group on 31 October 2013 launched an 
exciting new initiative called Malaysia’s 
Résumé – an online project that aims 
at connecting and building positive 
relationships and communications with 
the people of Malaysia, in Malaysia 
and across the globe. The website, 
malaysiaresume.com, is likened to a 
Wikipedia that is dedicated to Malaysia, 
being an online media community that 
creates, shares and celebrates the 
success stories of modern Malaysians 
with real life stories of Malaysians written 
by Malaysians. 

The new retail banking website,  
www.ambank.com.my went live on  
15 January 2014, with a fresh new look 
and a more user-friendly navigation.

AmInvest, the funds management 
business of AMMB Holdings Berhad, 
supports the Government’s initiative of 
encouraging savings for retirement and 
on 2 April 2013 launched its Private 
Retirement Scheme (“PRS”) with 
three funds i.e. AmPRS-Growth Fund, 
AmPRS-Moderate Fund and AmPRS 

Conservative Fund. This was supported 
earlier by AmInvest’s sales team going 
out to the market to educate the public 
on the importance of retirement planning. 
The three funds cater to differing risk 
tolerance levels of different groups 
of investors. On 25 November 2013, 
AmInvest rolled out a further five non-core 
funds to complement the first three. 

In the Sukuk space, AmIslamic Bank 
paved the way as Malaysia’s first issuer 
of rated Basel III-compliant Tier 2 
Subordinated Sukuk, with its inaugural 
issuance of RM200.0 million Basel III-
compliant Tier-2 Subordinated Sukuk 
Murabahah. 

As testimony to the Group’s outstanding 
performance and leadership in its 
operations and product and service 
offerings, the year once again saw a 
sizeable number of awards presented 
to the Group. The AmBank Group 
was recognised as Bank of the Year in 
Malaysia (2013) by The Banker magazine. 
The Corporate Governance Asia 4th 
Asian Excellence Recognition Awards 
2014 awarded the Group three awards: 

• Asia’s Best CEO (Investor Relations), 
Ashok Ramamurthy

• Best Investor Relations Professional 
(Malaysia), Ganesh Kumar Nadarajah

• Best Investor Relations by Company 
(Malaysia), our third consecutive win

Tan Sri Azman Hashim, Chairman, AmBank Group 
(in grey) with members of the Senior Management 
of AmBank Group launching the Group’s brand 
repositioning.
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The CFO of the Year, Financial Institutions, 
Malaysia was awarded to Mandy Simpson 
by The Asset Triple A Transaction Banking 
Treasury, Trade and Risk Management 
Awards 2014.

Best Single Country Core Banking 
Implementation 2014 Award (AmBank 
Group) commemorated the successful 
implementation of this significant 
milestone in the Group’s history. 

The Group also received many accolades 
for its leadership status as an outstanding 
funds management house as well as 
excellent provider of services in the 
capital markets, markets and retail as 
well as Islamic banking space. For more 
information, see pages 99 to 101.

Supporting Thought Leadership and 
Knowledge Exchange 

The spirit of supporting platforms and 
forums for the exchange of knowledge 
and for thought leaders to be heard 
continues to be strong at the AmBank 
Group. 

Conferences and forums supported and 
participated covered in include those 
for the banking industry (17th Malaysian 
Banking Summit 2013, 23-24 July 2013), 
capital markets (Sukuk Case Book forum, 
23 October 2013 and Kuala Lumpur  
Islamic Finance Forum, 30 September 
2013), Islamic banking (Fourth OIC World 
Biz 2013 Exhibition and Conference,  
25-28 September 2013), risk management 
(Derivatives Symposium with Bursa Malaysia 
– “Responsible Risk Management”,  
22 January 2014), electronic payments 
(Malaysian Retailers Association talk on  
electronic payments, 12 February 2014)  
as well as PRS awareness (PRS 
Conference organised by Securities 
Commission Malaysia, 29 June 2013), 
and human capital (Asian Institute of 
Finance international symposium on  
“The Changing Face of Talent”, 28-29 
August 2013). 

Additionally, Dato’ Mohd Effendi Abdullah, 
Director/Head, Islamic Capital Markets 
participated as a panellist at the fourth 
Asia Islamic Banking Conference on 10-
11 June 2013 and voiced his insights on 
the theme of “Reliability and Sustainability 
of Islamic Banking”.

Datin Maznah Mahbob, Chief Executive 
Officer, AmInvest, contributed her 
views in a panel discussion on the faith 
premium and the price competitiveness 
of Islamic retail banking and fund 
management products compared to 
conventional offerings at the sixth annual 
Islamic Financial Intelligence Summit on  
11 November 2013. 

The Group also published fifth edition 
of the Malaysian Corporate Bond 
Handbook, a handy reference guide for 
Malaysian bond market participants. 
 
Improving Benefits to Customers 

On 18 November 2013, the AmBank 
Group’s core banking system went 
live – marking another significant 
milestone for the Group, in line with 
the Group’s Vision – “As Malaysia’s 
preferred diversified, internationally 
connected financial solutions group, 
we take pride in growing your 
future with us.” This project sees the 

fruition of the transformational efforts 
to drive connectivity across various 
fronts, creating breakthrough business 
enablers, so that the Group continues 
to stay relevant to our existing and new 
customers. Enablement, the key word, 
ultimately drives better products and 
improved service levels to our customers. 

RESPONSIBILITY TO THE 
COMMUNITY

The AmBank Group takes a leading role 
in reaching out to society, and shows 
its caring, connected and committed 
face in addressing a wide range of 
issues linked to the development of 
sustainable communities. These include 
the underprivileged, those in distress 
situations, youth, sport, culture, and the 
media. At a parallel level, the Group’s 
initiatives also show its efforts at 
contributing to healthy intellectual growth.

Caring for the Underprivileged and 
Needy

The AmKasih programme is an umbrella 
platform for the Group’s CSR sustainable 
development initiatives and efforts to 
reach out to the community.

AmIslamic Bank continues to provide 
assistance in a sustainable manner to the 
underprivileged through the distribution 
of its Business Zakat funds. For the 
Financial Year Ended March (FYE 2013), 
a growth of about 31% was recorded 
in AmIslamic Bank’s Business Zakat 
from RM1,313,553 in FYE 2012 to 
RM1,726,500 as the result of an increase 
in the company’s business profit. 

The total Zakat funds of RM448,000 were 
distributed to 14 Zakat Collection Centers 
(“ZCC”) and the remaining amount of 
RM1,278,500 was distributed to selected 
charity homes and organisations across 
the country that were eligible as asnaf 
(zakat recipient).

The Malaysia Corporate Bond Handbook 2013.
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To help patients facing renal failure, 
AmIslamic Bank through its zakat 
contribution contributed two hemodialysis 
machines to Yayasan Pusat Hemodialisis 
Islam Makmur Pahang.

In support of the Kechara Soup Kitchen’s 
efforts at distributing food to the homeless 
within the Klang Valley, the AmBank 
Group’s Retail Distribution and Services 
staff joined these outings, covering areas 
such as Chow Kit, Petaling Street, Pudu, 
Dang Wangi, Jalan Tun Perak, Kota Raya, 
Sentul and Old Klang Road. The Group 
also contributed a new Kia Pregio van to 
Kechara Soup Kitchen to provide greater 
ease in their noble efforts in helping the 
homeless. 

AmBank Group on 24 January 2014 
donated a Proton Exora MPV worth 
RM65,270.50 to the Lembaga Kebajikan 
Perempuan Islam Malaysia (“LKPIM”) for 
their daily usage in conducting activities 
to aid underprivileged women throughout 
the country. This is the second time 
AmBank Group is contributing a van to 
the LKPIM, with the previous contribution 
on 7 October 2002. The presentation 
ceremony was graced by Yang Maha 
Mulia Tuanku Ampuan Najihah Ibni 
Almarhum Tunku Besar Burhanuddin, 
Yang Dipertua, Lembaga Kebajikan 
Perempuan Islam Malaysia. Both the 
vehicles for Kechara Soup Kitchen and 
Lembaga Kebajikan Perempuan Islam 
Malaysia prominently display AmBank 
Group identity.

AmBank Group through its Group 
Corporate Communications and 
Marketing (“GCCM”) team organised 
a community project at the Orang Asli 
Genting Peras Settlement in Hulu Langat, 
Selangor on Saturday, 9 November 2013 
with the goal of improving living conditions 
for the settlement. The community 
project saw the installation of modern 
toilet facilities, the renovation of the sepak 
takraw court, creation of a mini library and 
the establishment of a honey production 
project with five bee colonies. AmBank 
Group also donated essential necessity 
items such as rice, flour, edible and 
cooking materials as well as sports items 
and board games for the community of 
46 families in the settlement. The day’s 
programme also incorporated many fun 
and interesting activities that saw great 
response and participation from the local 
community.

In December 2013, the AmBank Group 
“Back To School” Programme was 
conducted in five regions, benefitting 
more than 400 students in Subang 
Jaya, Selangor, Kota Kinabalu, Sabah, 
Kuching, Sarawak, Kluang, Johor and 
Kuala Krai, Kelantan. The groups were 
brought shopping for school necessities 
such as school uniforms, school shoes 
and stationery items. In Kuala Krai, 
Kelantan, the Group also donated about 
40 life jackets to Pejabat Pelajaran Daerah 
Kuala Krai for the usage of teachers and 

students who use boats as their main 
transportation to schools. AmBank Group 
also contributed 1,000 life jackets to 
fisherman in Kuala Terengganu, through 
the Persatuan Nelayan Kuala Terengganu. 

In line with the current needs for literacy in 
information technology, AmBank Group 
donated 25 sets of used computers 
to Badan Kebajikan Siti Kadijah Anak-
Anak Yatim Selangor. The organisation is 
currently taking care of two homes which 
are Rumah Siti Khadijah Anak-Anak Yatim 
Puteri and Rumah Siti Khadijah Anak-
Anak Tahfiz Putera. Eight schools around 
Tambunan, Sabah also benefited from 
AmBank Group’s sponsorship in their 
Zone 1 Sports Day organised by Sekolah 
Kebangsaan Kinaluan at Kompleks 
Sukan Tambunan.

The Group sponsored RM25,000 for 
the benefit of the Tun Hussein Onn Eye 
National Hospital for eye screening 
projects for the underprivileged. The 
objectives of this project are to create 
awareness on the importance of eye care 
and to prevent unnecessary blindness 
disorders within the community. In 
addition, this can also ease the burden 
of underprivileged families by sponsoring 
spectacles for eligible recipients to 
help improve their productivity through 
improved eyesight.

Supporting Sports, Youth and a 
Healthier Lifestyle

Competitiveness and teamwork are 
high on the list of values supported 
by the AmBank Group both internally 
and externally, and this is reflected in 
the themes of the events and initiatives 
supported by the Group. As a show of 
support for the golfing community, the 
Group became the Official Bank for the 
Royal Selangor Golf Club (“RSGC”). 
AmBank Group also sponsored the 
RSGC AmBank Junior Amateur Open 
Golf Championship 2013. 

Corporate Social Responsibility

L-R: Syed Anuar Syed Ali, Senior General Manager, 
Group Corporate Communications and Marketing, 
AmBank Group, Tan Sri Azman Hashim, Chairman, 
AmBank Group and Yang Maha Mulia Tuanku 
Ampuan Najihah Ibni Almarhum Tunku Besar 
Burhanuddin, Yang Dipertua, Lembaga Kebajikan 
Perempuan Islam Malaysia with the brand new 
Proton Exora.

Syed Anuar Syed Ali, Senior General Manager, 
Group Corporate Communications and Marketing, 
AmBank Group (in red) with (L-R, in blue) 
Encik Bakar Bin Unus, Director of Jabatan 
Kemajuan Orang Asli (JAKOA), Negeri Selangor 
dan Wilayah Persekutuan, Encik Sarion Bin Hussin, 
Head of Mind Development Education, JAKOA 
Negeri Selangor dan Wilayah Persekutuan, 
Encik Umpu Bin Basuh, Tok Batin, Orang Asli 
Genting Peras Settlement, Hulu Langat as well as 
members of the Orang Asli community receiving 
AmBank Group goody bags as well as bags of rice 
as part of the community project.
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Living and breathing the spirit of healthy 
competition, various sports activities 
are also held between the AmBank 
Group and other financial groups and 
institutions. The AmBank Group Darts 
Team became Champion for the first time 
in the Eighth Inter-Financial Institutions 
Darts Tournament held in Kuala Lumpur 
on 17-19 May 2013.

The AmGeneral Insurance Team was the 
Overall Champion for the Inter-Insurance 
Industry Bowling 2013 which was 
organised by The Malaysian Insurance 
Institute on Saturday, 9 November 2013 
which attracted 48 insurance companies 
from across Malaysia. 

Actively promoting the sport of futsal 
as a social tool for building youth, the 
inaugural Karnival Futsal Harian Metro 
2013 dibawa oleh AmBank, Edisi Sabah 
was a success in Kota Kinabalu where a 
total of 102 teams competed in all three 
categories. 

In chess, the Group was the title sponsor 
for the Eighth AmBank Group Malaysia 
Chess Challenge 2013, part of the annual 
Malaysia Chess Festival 2013. 

The prestigious Langkawi International 
Mountain Bike Challenge (“LIMBC”) 
2013, held in Pulau Langkawi, Kedah 
from 28 September-5 October 2013, saw 
AmBank Group as the Bronze Sponsor. 
Guest of Honour, former Prime Minister 
YABhg Tun Dr Mahathir Mohamad and 
his wife, YABhg Tun Dr Siti Hasmah Mohd 
Ali graced the event.

The 34th Malaysian Investment Banking 
Association (“MIBA”) Annual Dinner held 
on 9 November 2013 in Kuala Lumpur 
once again saw AmInvestment Bank 
crowned as the Overall Champion for the 
MIBA Games 2013. 

Supporting Education, the Media and 
Intellectual Growth

On 22 November 2013, AmBank Group  
contributed RM5 million for the AmBank 
Financial Services Chair at University 
of Malaya. The appointed Chair holder 
will promote academic leadership and 
knowledge in the field of Financial 
Services, impart knowledge and 
expertise through lectures, seminars and 
workshops to academics and students, 
and also identify research relating 
to Financial Services, among other 
responsibilities. 

AmIslamic Bank contributed to Kem Cuti 
Sekolah-Sekolah Anak Angkat Yayasan 
Pelajaran Mara (“YPM”) 2013. The three-
day camp organised by YPM for 50 
selected students aged between seven to 
17 began on 9 December 2013. Among 
the 50 students, 20 were selected from 
226 students adopted by AmIslamic Bank 
under the Student Adoption Programme, 
a collaboration between AmIslamic Bank 
and YPM. The objective of the camp is to 
spur on the students’ motivation in their 
studies and the field of education. 

Spirit of Giving During Festive 
Periods, and Promoting Cultural 
Awareness

During the Holy Month of Ramadhan, the 
Group organised Majlis Berbuka Puasa 
Amal Kumpulan AmBank Bersama Tan 
Sri Azman Hashim. The programme 
was organised by Kelab AmBank Group 
(“KAG”) members for orphans from 
Rumah Titian Kasih Titiwangsa and 
Rumah Nur Salam. This programme not 
only helps foster connectivity among KAG 
members but also with the underprivileged 
community. Majlis Berbuka Puasa Amal 
Kumpulan AmBank was also held in the 
Southern Region where recipients were 
from Sekolah Kebangsaan Taman Suria, 

Yayasan Bandaraya Johor Bahru, Sekolah 
Agama Niyor Kluang and Sekolah Agama 
Sri Taman Kluang Barat.

For AmBank Group Hari Raya Charity 
Programme, celebrations were held in 
the Group’s Northern and East Coast 
Regions. In the Northern Region, the 
programme was conducted in Alor 
Setar, Kedah and the orphanage chosen 
for this programme was Rumah Anak 
Yatim Darul Aitam Wal’masakin. The 
same programme was also conducted 
in Kuantan, Pahang where 41 children 
from Rumah Anak Yatim Dan Miskin Nur 
Iman enjoyed a sumptuous spread of Hari 
Raya Aidilfitri delicacies and also had the 
joy of receiving Duit Raya.

The AmBank Group Deepavali Charity 
Programme was held in Kajang, Selangor 
for 84 children, youths and senior citizens 
from Pertubuhan Kebajikan Yesuvin 
Mahligai (“YM”) Selangor. The children 
were brought for an exciting Deepavali 
shopping session at a local shopping mall 
followed by a sumptuous lunch at their 
home where they were entertained by a 
clown and enjoyed traditional Deepavali 
delicacies.

YABhg Tun Dr Mahathir Mohamad (centre in 
white shirt) flagging off the jamboree ride at the 
Langkawi International Mountain Bike Challenge 
2013 with wife YABhg Tun Dr Siti Hasmah Mohd Ali.

L-R: Syed Anuar Syed Ali, President, Kelab AmBank 
Group, Aidah Ishak, Sales Manager, Deposit 
Southern Region, Azizul@Joy Aziz, Branch Manager, 
Bukit Indah, Johor Bahru and Azhar Hasrin, 
Branch Manager, Tampoi, Johor Bahru choosing 
new clothing for children at UO Supermart, 
Johor Bahru. 
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For Chinese New Year, AmBank Group 
celebrated the Year of Horse in Ipoh, 
Perak in the Northern Region where the 
programme benefited 90 children, youths 
and senior citizens from Bao En Shi 
(Anning) Old Folks Home and Orphanage. 
After the shopping session, they also 
celebrate the popular custom of enjoying 
Yee Sang where all people around the 
dining table toss the ingredients high in 
into the air with joyful exclamations of 
“Loh Hey” (“toss high”), as a symbol of 
wishing for good luck and prosperity.

In the true spirit of 1Malaysia, AmBank 
Group went to East Malaysia to also 
celebrate the Hari Gawai and Pesta 
Kaamatan in Sabah and Sarawak. These 
festivals mark the end of the paddy 
harvesting season and the beginning of the 
new planting season with underprivileged 
families. Among the recipients were 
Yayasan LaSallian Kuching, Rumah Anak 
Yatim Ar-Raudhoh and Taman Didikan 
Kanak-Kanak Kurang Upaya Sri Stella. 
These celebratory occasions also served 
to bring greater awareness for the festive 
celebrations and cultural traditions of the 
indigenous peoples of Malaysia. 

One hundred disabled and senior citizens 
from the Portuguese Settlement, Melaka 
were hosted by the Group at AEON 
Bandaraya Melaka on 17 Dec 2013 in 
a Christmas celebration. The charity 
event brought smiles all round as the 
invitees were presented with a cash 
contribution and delicious Peranakan 
delicacies. A highlight of the programme 
was a beautiful carol performance by the 
children from the village.

AmBank-MyKasih Community 
Programme

Making a difference in the lives of the 
needy and poor is the main objective 
of the AmBank MyKasih Community 
Programme, a unique social and 
community rehabilitation initiative which 
provides targeted groups an allowance 
of RM40 per family per two weeks or 
RM80 per month for one year to help 
offset the costs of essential daily food 
items such as rice, sugar, flour, milk and 
cooking oil. The Group has allocated 
RM1 million per year in sponsoring this 
programme. The programme begins 
with the selection of families and uses 
factors such as household income, 
number of children in a family and their 
ages. With the support of local NGOs, 
these families are chosen regardless of 
creed, religion or elements that may be 
deemed discriminatory. The programme 
was launched on 4 November 2009 
with 50 families in Sentul, Kuala Lumpur 
with programme partner Ong Tai Kim 
supermarket. Leading-edge technology 
via MyKad transactions ensure equitable 
distribution of the welfare support as the 
beneficiaries receive the aid without any 
intermediaries.

On 1 June 2013, the Chairman of 
AmBank Group, Tan Sri Azman Hashim 
officially launched the AmBank-MyKasih 
Community Programme in Bayan Baru, 
Pulau Pinang with 50 new families under 
this project. Meanwhile, another 50 new 
families in Kuala Terengganu became the 
beneficiaries of this programme on 22 
June 2013. The programme has currently 
committed to 14 locations nationwide 
including Kota Bahru, Kelantan, Ayer 
Keroh, Melaka, Arau, Perlis, Bayan 
Baru and Rifle Range, Pulau Pinang, 
Sandakan and Menggatal, Sabah, 
Kuching, Sarawak, Kuala Terengganu, 
Terengganu, Tambun, Perak, Sentul and 
Cheras, Kuala Lumpur, as well as Klang 
and USJ, Selangor. A series of basic 
financial literacy programmes are also 
managed by the programme, aimed at 
aiding adult family members manage their 
finances and boost their budgeting skills. 
They are also taught how to cope with 
difficult times and maintain a sustainable 
lifestyle.

Promoting the Arts and Social 
Harmony

The Group supports the appreciation 
of arts. On 17 December 2013, Tan Sri 
Azman Hashim, Chairman, AmBank 
Group launched a set of three coffee table 
books, featuring the Group’s collections 
of camels, paintings and Lat cartoons, 
witnessed by Tan Sri Dato’ Sri Dr Zeti 
Akhtar Aziz, Governor, Bank Negara 
Malaysia. In doing so, the Group shares 
with the public its vast private collection 
of camel figurines large and small from 
across the world, over 280 paintings from 
mainly local artists and cartoons inked by 
Malaysia’s most well-known cartoonist on 
life at the AmBank Group. 

Corporate Social Responsibility

Tan Sri Azman Hashim, Chairman, AmBank Group 
(holding bag), Mr Jeff Pereira, Managing Director, 
MyKasih Foundation and the Senior Management 
of AmBank Group helping a recipient in the 
AmBank-MyKasih Community Programme in 
Pulau Pinang pack her grocery items as 
members of the Senior Management of 
AmBank Group look on.
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For the ninth time, the AmBank 
Group presented the annual year end  
celebration, AMBANG 2014  
PUTRAJAYA on 31 December 2013 at 
Dataran Putrajaya. This was a concert 
extravaganza, telecast live on NTV7, 
with a host of Malaysia’s most popular 
artistes entertaining a huge live audience 
culminating with a countdown to the 
new year and a spectacular display 
of fireworks at midnight. The ultimate 
objective of the concert is to support 
the spirit of unity or ‘muhibbah’ amongst 
all Malaysians irrespective of race and 
religion as all communities come together 
to celebrate the new year.  

Supporting Social Causes and the 
Community

AmBank Group participated in the 
Perodua Race for a Cause on 23 June 
2013 - a 10km charity run aimed 
at raising funds to selected charity 
organisations, kicking off at the Palace of 
Justice, Putrajaya. The Group’s corporate 
team was made up of 10 volunteers and 
was named the third place winner in the 
Corporate Team category.

The Edge-Bursa Malaysia Kuala Lumpur 
Rat Race 2013 was held for the 14th 
consecutive year on 17 September 
2013 and once again saw the Group 
participating, making up part of the total 
of 600 runners. The event raised RM1.83 
million for various charity charities and 
benevolent causes and included the 
Group’s contribution of RM18,000.

The Group was the main sponsor for Gita 
Bayu Merdeka Run 2013 in Gita Bayu 
Residence, Seri Kembangan, Selangor. 
AmBank Group was represented by 22 
KAG members lead by Mr Paul Lewis, 
Managing Director, Retail Banking, 
AmBank (M) Berhad who finished second 
in the Men’s Category. 

Mr YY Chin, Board Member, AmBank (M) 
Berhad launched his second photography 
book entitled ‘Wild: Reflections on 
Business and Life’ on 4 December 
2013 to help raise funds for charitable 
organisations close to his heart. All 
proceeds from the sale of the book 
which is sponsored by AmBank Group 
will be channelled to charities namely the 
Orang Asli Community Learning Centres 
Outreach Project, Bangsar Village Kids 
for Kids’ Charity Fund and Disabled 
Rehabilitation Centre Nepal. 

RESPONSIBILITY TO THE 
WORKPLACE 

The AmBank Group makes every attempt 
to provide the best possible support to 
staff in order to foster their wellbeing, 
development and intellectual growth, 
these being intrinsically tied in to the value 
that staff will be able to add to the Group 
and to the community at large.

Balanced and Healthy Lifestyle

A wide range of sporting and competitive 
challenge events is hosted by the 
AmBank Group to ensure that staff are fit, 
healthy and alert in body and spirit while 
having a sense of healthy competition, all 
valuable attributes at the workplace. Staff, 
through the sports club, Kelab AmBank 
Group (“KAG”) had many opportunities 
to show their prowess in tournaments 
and championships for bowling, darts, 
go-kart, paintball, futsal, bowling and 
snooker.

Inspired by Malaysia’s standing as an 
international powerhouse in bowling, 
AmBank Group held its annual KAG 
Bowling Tournament 2013 with a 
difference, where it was a special 
tournament for disabled bowlers to 
compete. The programme attracted 806 
bowlers from KAG members nationwide 
and for the disabled category, 66 bowlers 
from Kuala Lumpur Tenpin Bowling 
Association.

Karnival Candat Sotong Kelab AmBank 
Group 2013 was held for 2 days, 17–19 
May 2013 in the South China Sea off 
Kuala Terengganu, with KAG members 
trying their hand at catching cuttlefish. 
There were 301 participants from KAG 
nationwide and the total catch during the 
carnival was 300kg. 

A total of 70 KAG members participated 
in a Horse Riding Clinic in Tekala Rimba 
Ranch, Semenyih, Selangor on 6-7 July 
2013. The participants were introduced 
to the basics of horsemanship such as 
getting to know horses, saddlery, required 
equipment and safety of handling horses.

KAG also organised the Breast Cancer 
Awareness Programme in collaboration 
with Mobecomm Technologies Sdn Bhd. 
The event started with a talk to promote 
awareness on breast cancer and the 
importance of early detection. They also 
performed breast screenings with a special 
discounted price.

The 13th Kelab AmBank Group Snooker 
Tournament 2013 was successfully held 
on 15 June 2013 in Cheras with a total 
participation of 72 staff members.

Flag Off at the inaugural white water rafting 
event organised by Kelab AmBank Group 
in Gopeng, Perak. 
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A total of 100 golfers came from as far 
as Terengganu, Kelantan, Johor, Pahang 
and Sabah to participate in the KAG 
annual golf tournament held in Shah 
Alam, Selangor on 30 November 2013.

Mr Chan Wan Seong, Executive Vice 
President, Wholesale Banking Coverage, 
AmBank Group, saw his determination 
and courage pay off when he finished 
third in 97th All England Senior Open 
Badminton Championship 2013 which 
was held in Milton Keynes, England 
on 18-21 April 2013. He also won the 
Pattaya Badminton Sawasdee Cup 2013 
in the 55-59 age-group category held in 
Pattaya, Thailand on 24 November 2013. 

Mr Lyonel Tan, an AmBank branch 
manager puts AmBank on the World 
Map at 18th ITF Taekwon-Do World 
Championship when he made it to the 
quarterfinals held in Sofia, Bulgaria on 15-
20 July 2013 where a total of 80 countries 
competed in this six-day tournament.

AmBank Group Family Spirit

AmBank Group organised the  
Northern Region Family Day gathering on 
1 June 2013 at Bayview Beach resort, 
Batu Ferringhi, Pulau Pinang in recognition 
of the contribution of its staff towards 
the growth of the Group. The Northern 
Region comprises of Perlis, Kedah, Pulau 
Pinang, The entire Perak state and Tanah 
Rata, Cameron Highlands, Pahang. The 
Family Day was attended by more than 
3,100 staff and their family members. 

The presence of Chairman Tan Sri Azman 
Hashim and the Senior Management 
from the Group’s Head Office in Kuala 
Lumpur made the Family Day gathering 
more meaningful and also provided all 
an opportunity to get to know other 
colleagues better, particularly those 
from different departments, companies 
and even states. To bring life to the 
festivities, there were performances 
by AmBank Group staff, including a 
special performance from Tan Sri Azman 
Hashim. A children’s colouring contest, 
telematches, games stalls, and an 
exciting fireworks display added to the 
spirit of fun and celebration.

Inspired by AmBank’s “P2ACE” values 
(“Principled, Proactive, Appreciative, 
Connected and Evolving”), Retail Banking 
organised a special event, “I Appreciate 
You”, in August 2013. AmBankers 
across Menara AmBank, Wisma Pudu 
and MBF Buildings, came out in throngs 
to appreciate one another with an 
Appreciation Gift (an apple or a can of 
Pringles). A whopping total of 20,000 
apples and Pringles were distributed to 
4,300 staff across Retail Head Office, 
Group Operations, Group Finance, Group 
Information Services, Group Corporate 
Communications and Marketing as well 
as AmInvestment Bank. 

For more information on work 
skills and personal development, 
recognition and working in a vibrant 
and connected workplace, please 
see page 97. 

Corporate Social Responsibility

RESPONSIBILITY TO THE 
ENVIRONMENT

Wastage reduction is an area of priority 
for the AmBank Group and departments 
practice recycling paper, double-sided 
printing, minimising colour printing and 
using electronic communications instead 
of hard copy printouts where possible. 

Three of the Group’s buildings are 
designated as ‘no smoking’ buildings 
– Bangunan AmBank Group, Menara 
AmBank Group and the AmBank Group 
Leadership Centre, providing cleaner 
air for employees and customers alike. 
Pleasant greenery and landscaped 
planted areas, notably in Bangunan 
AmBank Group and Menara AmBank 
Group in Kuala Lumpur have been 
created to provide pockets of soothing 
beauty that make for a more pleasant 
banking experience while bringing in 
plants that will help replenish oxygen. 

The AmBank Group has sponsored Zoo 
Negara’s Dromedary for over 26 years 
and plans are being made to extend the 
sponsorship so that the wellbeing of the 
beautiful camels will be extended and the 
opportunity to enjoy viewing this unique 
animal will be extended.

Tan Sri Azman Hashim, Chairman, AmBank Group 
being welcomed by staff at the Northern Region 
Family Day. 
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