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Q1FY19 Financial Snapshot
Financial 

Snapshot

Q1FY19 Financials (YoY) A reasonable start to FY19

Profitability

(RM’ mil)

Income
1,014

Q1FY18: 982
 3% • Broad based income growth

• Operating leverage improved, CTI of 50.6%

• Strong pre-provision profit growth 

• Credit costs negligible 

• Higher profitability, improving returns

Expenses
513

Q1FY18: 553
 7%

PBP
501

Q1FY18: 429
 17%

Allowances
7

Q1FY18: (20)
 >100%

PATMI
348

Q1FY18: 328
 6%

ROE
8.3%

Q1FY18: 8.1%
 0.2%

Assets & 

Liabilities 

(RM’ bil)

Gross Loans
98.4

FY18: 96.3
 2% • Consistent growth over 8 consecutive quarters 

• Increasing Retail deposit mix, steady CASA 

growth
Deposits

98.6

FY18: 95.8
 3%

Capital 

(%)

CET11 11.9%

FY18: 11.3%
 60bps

• Adequate capital position

• Broadly neutral MFRS 9 impactFHC CET1
11.3%

FY18: 11.1%
 20bps

1.Q1FY19 proforma capital ratio include unappropriated profits of AmBank (M) Berhad, AmBank Islamic Berhad & AmInvestment Bank Berhad based on 

aggregated banking group entities and after proposed dividends
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Outlook for 2018
Market 

Outlook

4

Banking SectorMalaysia

GDP growth: 4.8% - 5.0%

Inflation: Circa 1.5%

Export growth: 9.0% 

USD/MYR outlook: 
4.00 - 4.05 by end 2018  

Loans growth circa 5%

Asset quality stable

OPR stable at 3.25%

Funding cost expected to 
rise



Recap of FY19 financial agenda
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Strategic 

Action

• Grow income in Top 4 products &
segments

• Achieving better assets yields

• Grow CASA

• Cost discipline

• Pacing investments

• Capital release options

• RWA efficiencies

• Revenue growth

• NIM

FY19 prioritiesTargeted outcome Key Metrics

• CTI

• Positive JAWs

• CET1 ratio

• RWA growth

• ROE improvement

“Continue to build 
income momentum”

“To achieve CTI of 55% 
by FY19 & cost savings of 
RM300m over 3 years”

Revenue growth

BET300

“To strengthen our capital 
position and deliver 
sustainable dividend payout”

Capital accretive 
growth



GCFO Presentation
Jamie Ling

Financial Overview

Guidance & Expectations
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Financial Overview
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Financial 

Overview

1. Includes regulatory reserve

2.Under observation period

Q1FY19 Results (YoY)
• Broad based income growth (+3%). NII up 5%, NIM stable 

• Improved operating leverage, CTI of 50.6%

• Net debt charge of RM7mil

• PATMI of RM348mil (+6%)

• ROE of 8.3%; RoTE circa 10%

Asset Quality
• Negligible Q1 loan impairment

• GIL of 1.77%. LLC1 at 106.3% (FY18: 100.5%)

Capital & Funding
• Adequate capitalisation, FHC CET1 11.3%

• MFRS 9 Day-1 impact broadly neutral on capital position

• Funding sources more resilient

• LCR and NSFR2 of banking entities above 100%

1

2

3



Q1FY19 Q4FY18 QoQ Change Q1FY18 YoY Change

CTI 50.6% 68.0%  17.4% 56.3%  5.7%

NIM 2.02% 2.04%  2bps 2.02% ≈

ROE 8.3% 6.3%  >100bps 8.1%  20bps

EPS1 11.56 sen 8.43 sen  3.13 sen 10.92 sen  0.64 sen

Q1FY19 Performance summary – P&L

Q1FY19 Results – Investor Presentation
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Financial 

Overview

1.Basic Earnings Per Share

Q1FY19 Q4FY18 QoQ Change Q1FY18 YoY Change

Total Income 1,014 1,071  5% 982  3%

Expenses 513 728  30% 553  7%

PBP 501 342  46% 429  17%

Net Allowances 7 (17)  >100% (20)  >100%

PATMI 348 253  37% 328  6%

P&L
(RM’ mil)

Financial

Indicators



Q1FY19 Q4FY18 YTD Change Q1FY18 YoY Change

Gross Loans 98.4 96.3  2% 92.8  6%

GIL 1.77% 1.70%  7bps 1.88%  11bps

LLC1 106.3% 100.5%  >100bps 79.8%  >100bps

Customer Deposits 98.6 95.8  3% 92.9  6%

CASA 20.8 20.4  2% 20.3  2%

Q1FY19 Q4FY18 YTD Change Q1FY18 YoY Change

CET12 11.9% 11.3%  60bps 11.7%  20bps

Tier 12 12.6% 12.0%  60bps 12.6% ≈

Total Capital2 16.7% 16.6%  10bps 16.4%  30bps

FHC CET1 11.3% 11.1%  20bps 11.0%  30bps

Q1FY19 Performance summary – balance sheet
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Financial 

Overview

1. Includes regulatory reserve

2.Q1FY19 & Q1FY18 proforma capital ratios include unappropriated profits of AmBank (M) Berhad, AmBank Islamic Berhad & AmInvestment Bank Berhad

based on aggregated banking group entities and after proposed dividends

Balance Sheet
(RM’ bil)

Capital

Indicators



566 549 578 599 613 611 617 643 642

385 405
276

408 369 356 342

428
372

951 954

854

1,007 982 967 959

1,071
1,014

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

Net Interest Income Non-interest Income

Q1FY19 – a reasonable start 
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Income

Business Segments
Q1FY19 Q4FY18 QoQ Change Q1 FY18 YoY Change

(RM’ mil)

Retail Banking 363 367  1% 356  2%

Wholesale Banking 318 377  16% 338  6%

Business Banking 75 68  10% 60  24%

Group Funding & Others 76 63  20% 67  13%

Total Income – Banking 832 875  5% 821  1%

General Insurance 168
182

194
196

 13%
 7%

166
161

 1%
 13%

Life Insurance 14 2  >100% (5) >100%

Total Income 1,014 1,071  5% 982  3%

601 1082
423 312

142

1. Fixed income trading gain 

2. Gain on disposal of foreclosed properties 

3. Investment share revaluation 

222

RM’ mil



416 430

335

424 429
404

383

342

501

323

353

313
336 328 332

219

253

348

8.5%
9.0%

8.0%
8.6%

8.1% 8.1%

5.3%
6.3%

8.3%

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

PBP PATMI ROE

Double digit PBP growth, CTI 50.6%

Q1FY19 Results – Investor Presentation
11

PBP & 

PATMI

Business Segments
Q1FY19 Q4FY18 QoQ Change Q1FY18 YoY Change

(RM’ mil)

Retail Banking 138 115  20% 117  18%

Wholesale Banking 203 254  20% 204  1%

Business Banking 54 45  19% 43  25%

Group Funding & Others 5 (179) >100% (9)  >100%

PBP – Banking 400 235  70% 355  11%

General Insurance 87
101

105
107

 17%
 6%

79
74

 11%
 38%

Life Insurance 14 2  >100% (5)  >100%

PBP 501 342  46% 429  17%

RM’ mil



328
34829 3

40

27

25

Steady NII growth from consistent loans growth
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Group 

P&L

YoY Growth  5%  1%  3%  7%  17% >100%  10% 31%  5%  2%  6%

RM’ mil
Net Interest 

Income

Non-Interest 

Income

Total 

Income
Expenses PBP

Provisions / 

(Allowances)
PBT Tax & Zakat PAT MI PATMI

Q1FY19 642 372 1,014 513 501 7 494 110 384 36 348

Q1FY18 613 369 982 553 429 (20) 449 85 364 36 328

NIM: 

2.02%

NoII%: 

36.6%

CTI: 

50.6%

GIL: 

1.77%

Effective

Tax Rate:

22.3%

85% 79%

15%
21%

Conventional PATMI Islamic PATZ  Positive growth in Q1FY19 Contraction in Q1FY19



202 202 

7.0 

3.7 

7.4 

14.7 

1.5 
1.2 0.4 

Q1FY18 Portfolio
rebalancing

Retail
Banking

Wholesale
Banking

Business
Banking

General
Insurance

Deposits rates Deposits mix Q1FY19

Stable net interest margin
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NIM

Net Interest Margin (NIM) Movement

Assets Deposits
bps

Positive growth in Q1FY19 Contraction in Q1FY19



369 372

22 

4 

6 
3

3 

20

9 

19 

37

8 

NoII affected by weaker market sentiments 
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NoII

YoY Growth  25%  94%  10%  35%  26%  14%  2%  >100%  >100%  1%

RM’ mil
Foreclosed 

Properties

Investment Banking 

& Fund Mgmt
Markets

Corp & Comm

Banking
Wealth Mgmt

Business 

Banking
Other Retail

General 

Insurance

Life 

Insurance
Others NoII

Q1FY19 22 57 2 42 22 18 49 133 14 13 372

Q1FY18 - 76 39 38 16 15 57 130 (6) 4 369

Q1FY18 NoII Q1FY19 NoIIPositive growth in Q1FY19 Contraction in Q1FY19



Leaner cost base
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Expenses

Expense Growth Driver Expense and CTI Trend

Positive P&L impact in Q1FY19 Negative P&L impact in Q1FY19

1. Retail Operational Loss

2. Mutual Separation Scheme

Business Segments
Q1FY19 Q4FY18 QoQ Change Q1FY18 YoY Change

(RM’ mil)

Retail Banking 225 252  11% 239  6%

Wholesale Banking 115 123  6% 134  14%

Business Banking 21 23  9% 17  23%

Group Funding & Others 71 242  71% 76  6%

Expenses – Banking 432 640  32% 466  7%

Insurance 

(General, life, takaful) 
81 88  9% 87  7%

Expenses 513 728  30% 553  7%

535 524 518

583
553 563 577

728

513

56.3% 55.0%
60.7%

57.9% 56.3%
58.2%

60.1%

68.0%

50.6%

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

201 191 81

1462

RM’ mil

RM’ mil

553

513

16

20

26

10

Q1FY18 Retail
Operational

Loss

Personnel Compliance &
Governance

Others Q1FY19



262 
232 

427 

91 103 

208 200 

393 

94 
49 

252 
199 

849 

-
34 

Individual
Allowance

ECL Stage 3  /
CP - Defaulted

ECL Stage 1 & 2 /
CP - Non defaulted

Model Risk
Adjustment

Macro Adjustment

Q1FY18 Q4FY18 Q1FY19

586

1,990 

1,418 
1,330 

1,162 

450 429 

FY15 FY16 FY17 FY18 Q1FY18 Q1FY19

930 776 649 681 709 704 

643 925 1,000 749 885 844 

40 208
148 193 1,573 

1,701 1,689 1,638 
1,743 1,741 

1.79%
1.94% 1.86%

1.70%
1.88% 1.77%

FY15 FY16 FY17 FY18 Q1FY18 Q1FY19

Retail Wholesale

Business GIL Ratio

105.0%
81.2% 79.7%

100.5%
79.8%

106.3%

Negligible credit cost in Q1
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Asset 

Quality

Allowance Balance (Balance Sheet)

New Impaired Loans Formation (RM’ mil) 

Allowance (RM’ mil) Gross Impaired Loans, GIL, LLC Ratios and Credit Costs

Positive P&L impact in Q1FY19 Negative P&L impact in Q1FY19

1. Includes regulatory reserve

2. Annualised

Non-performing / 

impaired assets
Performing Assets

AmBank Group FY15 FY16 FY17 FY18 Q1FY182 Q1FY192

Credit cost -0.04% -0.19% -0.19% 0.00% -0.05% 0.03%

Credit cost 

(excl. recoveries)
0.69% 0.47% 0.57% 0.47% 0.48% 0.51%

RM’ mil

1

RM’ mil

263

Stage 2

Stage 1

Loan Loss Coverage

(20.0)

26.7
7.0 

4.0

35.4
3.0

42.1

Q1FY18 ECL
Stage 1 & 2 /

CP - Non
defaulted

ECL Stage 3 /
CP - Defaulted

Individual
Allowance

Recoveries Others Q1FY19



Strong~
Very 

Strong
46%

Satisfactory~
Moderate

41%

Marginal~Sub
standard

6%

Impaired
7%

Strong
~Very 
Strong
44%

Satisfactory~
Moderate

51%

Marginal~
Substandard

4%

Impaired
1%

Asset quality resilient
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Asset 

Quality

Loans to Commercial Real Estate (CRE) Sector by Internal 
Risk Grades

Loans to Construction and Infrastructure (C&I) Sectors by Internal 
Risk Grades

Impaired Loans by Sector GIL Ratio (%) QoQ Breakdown

Total loans to C&I sectors:

Approximately 4% of total 

gross loans

Total loans to CRE sector:

Approximately 8% of total 

gross loans

Total Loans to 

CRE sector:

RM8.3 bil

Total Loans to 

C&I sectors:

RM3.5 bil

GIL Ratio Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

Retail 

Banking
1.42% 1.32% 1.27% 1.25% 1.26%

Wholesale 

Banking
2.41% 2.53% 2.27% 2.19% 2.43%

Business 

Banking
2.39% 2.65% 3.06% 2.71% 2.41%

Group 1.88% 1.88% 1.77% 1.70% 1.77%

Industry 1.64% 1.67% 1.53% 1.57% 1.59%

Sector
Jun’18

YTD Growth Composition
RM’ mil

Real Estate 590  2% 34%

Residential Properties 340  3% 20%

Transport Vehicles 206  1% 12%

Manufacturing 188  >100% 11%

Mining and quarrying 79  9% 5%

Construction 45  2% 3%

Others 293  3% 15%

Total 1,741  6% 100%



96.3 

98.4

0.3 
0.3 

0.3 

1.4 

0.1 0.2 
0.2 

0.7 

FY18 MidCorp Large Corp &
Others

Business
Banking

Mortgage Auto Finance Cards Retail SME Others Q1FY19

Growth in targeted segments 
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Loans

Gross Loans Movement (RM’ bil)

YTD Growth  3%  1%  4%  4%  4%  5%  10%  12%  2%

Composition 12% 23% 8% 32% 18% 2% 2% 2% 100%

LTAF2: 

84.3% 

Retail  2%

1. Annualised

2. Loan-to-Available-Funds is gross loans (excluding financing funded by Islamic Investment 

Accounts and loans sold to Cagamas) divided by deposits + borrowings + subdebt

Q1FY19

FY18

FY17

Wholesale  2%

Breakdown by rate sensitivity:

Fixed rate – 27%

Variable rate –73%

Breakdown by customers type:

Retail – 57%

Non-retail – 43%

Breakdown by concept:

Islamic – 29%

Conventional – 71%

91.0 

96.3 

98.4 

Gross loans trend

Positive growth in Q1FY19 Contraction in Q1FY19

YTD Growth Industry

 2%  1%

 6%  4%

 4%  6%

ROA1: 

0.99%



29.8 32.8 35.7 38.0 41.8

11.2
11.1

11.2 11.3
11.4

42.8 41.5
44.2 37.4

36.0

9.1 8.3
8.8

9.1 9.4
92.9 93.7

99.9
95.8

98.6

5.4% 5.4%
5.7%

5.3% 5.5%

Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

Non-Retail CASA Non-Retail FD

Retail CASA Retail FD

AmBank Group Deposits Market Share (%)

11.2 11.1 11.2 11.3 11.4

9.1 8.3 8.8 9.1 9.4

20.3
19.4

20.0 20.4 20.8

21.8% 20.8%
20.0%

21.3% 21.1%

Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

Retail CASA Non-Retail CASA CASA Composition (%)

19.9

20.4

20.8

FY17

FY18

Q1FY19

Improving funding resiliency
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Deposits

• Increasing retail deposit mix

• Steady CASA growth

Deposits (RM’ bil) CASA Balance (RM’ bil) and CASA Composition (%) 

1. FY17 deposits were restated due to reclassification of structured deposits

Retail 

Deposit

Mix
44.1% 46.9% 46.9% 51.5% 53.9%

Customer deposits trend CASA trendYTD Growth Industry

 3% ≈

 2%  5%

 4%  3%93.9 

95.8 

98.6 

FY17

FY18

Q1FY19

YTD Growth Industry

 2%  1%

 3%  6%

 6%  8%

Retail 

CASA

Mix
55.4% 57.2% 56.2% 55.7% 54.7%

1



10.5% 11.3% 11.6% 11.3% 11.9%

11.8% 12.3% 12.5% 12.0%
12.6%

15.8% 16.1% 16.3% 16.6% 16.7%

FY15 FY16 FY17 FY18 Q1FY19
Proforma

CET 1 Tier 1 Total CAR

133.8 133.8 134.8 137.9 145.0

71.5% 71.2% 72.2% 73.0% 70.0%

61.1% 59.6% 59.5% 59.4% 59.3%

FY15 FY16 FY17 FY18 Q1FY19

Total Assets RWA/Total Assets Peers

Capital levels adequate
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Capital

Financial Holding Company Indicative Ratio Return on Tangible Equity (RoTE)

RWA/Total Assets Capital Adequacy Ratios (after dividends)

RM’ bil

2. Q1FY19 proforma capital ratios include unappropriated profits of AmBank (M) 

Berhad, AmBank Islamic Berhad & AmInvestment Bank Berhad based on 

aggregated banking group entities and after proposed dividends

1.Based on an average of our seven peer domestic banks as at 31 March 2018

1

2

RoTA3: 

1.01%

8.32%

1.78% 10.10%

Q1FY19 ROE Acquisition goodwill &
intangibles

Q1FY19 RoTE

11.08%
11.12%

11.29%

0.04%

0.29%

0.03%

0.04%

0.10%

0.09%

FY18 MFRS 9
Day-1 Adj

01-Apr-18 Profit for
Q1FY19

Transfer to
Reg

Reserve

Credit
RWA

Market
RWA

Others Q1FY19

3. Annualised



Guidance & Expectations
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Guidance

Q1FY19 Actual FY19 Guidance

ROE 8.3% ≥ 8.5%

CTI 50.6% ≤  55%

Dividend n/a Circa 40%

FHC CET1 11.3% 10.5% ± 1%



Thank You



Group Performance



63.8

43.3 44.1
37.6

10.9 11.6

1.60%

0.98% 1.02%
0.83%

0.98% 0.99%

FY15 FY16 FY17 FY18 Q1FY18 Q1FY19

EPS ROA

45.7%

58.8% 57.4% 60.8%
56.3%

50.6%

-0.2% 0.8% -0.6%

12.0%
3.3%

-7.3%

FY15 FY16 FY17 FY18 Q1FY18 Q1FY19

CTI %

Expenses Growth %

4,725
3,696 3,766 3,979

982 1,014

41%
36% 39% 38% 38% 37%

FY15 FY16 FY17 FY18 Q1FY18 Q1FY19

Total Income Non-interest Income %

Yearly performance
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Q1FY19 

Results

Cost to Income Ratio and Expenses Growth (%) ROA (%) and EPS (Basic)

PATMI (RM’ mil) & ROE (%) Total Income (RM’ mil) and Non-interest Income (%)

1,919
1,302 1,325 

1,132 

328 348 

13.8%

8.8% 8.5%
7.0% 8.1% 8.3%

FY15 FY16 FY17 FY18 Q1FY18 Q1FY19

PATMI ROE (%)

PATMI: ROE:

CAGR FY15-FY18:  12% CAGR FY15-FY18: 2.3%

YoY Growth  6% YoY Growth  0.2%

Total Income

CAGR FY15-FY18: 2.3%

YoY Growth  3.2%

CTI: Expenses:

CAGR FY15-FY18:  5.0% CAGR FY15-FY18: 4.8%

YoY Growth  5.7%

ROA: EPS:

CAGR FY15-FY18:  0.26% CAGR FY15-FY18: 16.1%

YoY Growth ≈ YoY Growth  5.9%

1

1. Annualised



5.01% 4.92% 4.95% 5.00% 4.86% 4.92% 4.90% 5.05% 5.08%

3.36% 3.31% 3.22% 3.24% 3.14% 3.26% 3.27% 3.33% 3.39%

1.94% 1.92% 2.02% 2.06% 2.02% 1.97% 1.95%
2.04% 2.02%

4.59% 4.49% 4.50%
4.59% 4.61% 4.61% 4.62%

4.76%
4.97%

3.64%
3.32% 3.37% 3.40% 3.41% 3.35% 3.36%

3.63% 3.68%

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

Gross Yield COF NIM Average lending rate Average 3M KLIBOR

87.0 87.3
90.7 91.0

92.8 93.0
94.7

96.3
98.4

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

Net interest margin and gross loans
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NIM & Gross 

Loans

Quarterly Gross Loans (RM’ bil)

NIM Trend vs. Industry

QoQ Growth:  2%

YoY Growth  6%

1 1

1. Source : BNM



Retail 
Banking

21%

Wholesale 
Banking

54%

Business 
Banking

12%

Insurance
25%

Group 
Funding & 

Others
-12%

Reported

Investment Bank

9%
Markets

1%

Fund 

Management
7%

Corp & Comm 

Banking
17%

Business Banking

5%

Wealth Management

6%
Cards

6%

Other Retail

7%

Insurance

39%

Others

3%

Wholesale 
Banking

34%

Business 
Banking

5%

Retail 
Banking

19%

Insurance & 
Others
42%

Non-interest income and PATMI mix
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NoII & 

PATMI

Non-interest Income by Lines of Business (YoY) PATMI by Lines of Business (YoY)

 28%
 >100%

 67%

 19%

 24%

 3%

 94%

 19%

 26%

 35%

 35% 22%

 18%

 >100%

 28%

 8%

 18%

 56%

 26%



Provisions
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Asset 

Quality

Net Provisions / (Writebacks)

RM’ mil

1. Include provision for contingencies, securities, foreclosed property, trade and sundry debtors

Total provisions by category Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19 QoQ Change YoY Change

ECL Stage 1 & 2 / CP – Non defaulted (41) (47) (2) (28) (75)  >100%  81%

ECL Stage 3 / CP – Defaulted 132 83 123 126 136  8%  3%

Individual Provisions 10 55 57 (17) 46  >100%  >100%

Recoveries (120) (128) (97) (107) (117)  9%  3%

Other Provisions1 (1) 9 0 9 17  89%  >100%

Total net provisions/ (writeback) (20) (28) 81 (17) 7  >100%  >100%

Total provisions by Divisions Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19 QoQ Change YoY Change

Retail Banking 13 6 22 9 42  >100%  >100%

Wholesale Banking 1 (8) 50 (22) (43)  91%  >100%

Business Banking 9 8 16 0 2  >100%  81%

Group Funding & Others (43) (33) (10) (2) 4  >100%  >100%

General Insurance 0 (1) 3 (2) 2  >100%  >100%

Total net provisions/ (writeback) (20) (28) 81 (17) 7  >100%  >100%

MFRS 139 MFRS 9

MFRS 139 MFRS 9



3.2 2.0 10.2 1.2 3.9 6.0
2.1 4.6

8.0 1.8

55.2

0.1

98.4

Jun-18

Loans by sector vs. industry
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Loans

Industry (RM’ bil)

AmBank Group (RM’ bil)

Source : BNM, financial statements

Loans

Composition 2% 1% 7% 1% 5% 7% 2% 7% 7% 2% 57% 2% 100%

YTD

Growth  1%  5%  3%  11% ≈  2%  1%  4%  1%  4%  1%  7%  1%

Loans

Composition 4% 2% 10% 1% 4% 6% 2% 5% 8% 2% 56% ≈ 100%

YTD

Growth  2%  6%  4%  2%  4% ≈  1%  3%  3%  5%  3%  6%  2%

Agriculture
Mining & 

Quarrying
Manufacturing

Electricity, Gas 

& Water
Construction

Wholesale, 

Retail, 

Restaurant

Transport, 

Storage & Com

Finance, 

Insurance, 

& Biz Act 

Real Estate
Education & 

Health
Household Others Total Loans

35.4 11.1
106.7

13.4 78.4
118.2

36.5
110.1 116.6

38.3

931.8

30.0

1,626.4

Jun-18



7%

93%

< 1 yr > 1 yr

Funding profile
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Funding

LDR / LTAF2

Funding Composition vs. Peers Funding Maturity Profiles

FY15 FY16 FY17 FY18 Q1FY19 Peers1

Equity & debt capital 15% 16% 16% 16% 16% 16%

Customer deposits 74% 73% 74% 74% 72% 74%

Term funding & loans 

with recourse
9% 10% 9% 7% 6% 5%

Deposits from banks & FIs 2% 1% 1% 3% 6% 5%

Deposits from Customers, Banks & FIs

Term Funding and Debt Capital

81%

16%

2% 1%

< 6 mth 6-12 mth 1-3 yr 3-5 yr

1.Based on an average of our seven peer domestic banks as at 31 March 2018

Q1FY19:

RM8.8 bil

Q1FY19:

RM106.4 bil

FY15 FY16 FY17 FY18 Q1FY19

LDR 93.9% 96.4% 95.3% 98.1% 95.1%

LTAF2 84.3%

2. Loan-to-Available-Funds is gross loans (excluding financing funded by Islamic 

Investment Accounts and loans sold to Cagamas) divided by deposits + borrowings 

+ subdebt



Divisional Performance



76

97

74

103

79

100

61

81

73

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

Auto
17%

Mortgage
14%

Cards
15%

Personal Financing
2%

Deposits
39%

Wealth
6%

Retail SME
4%

Others
3%

Auto
32%

Mortgag
e 57%

Cards
4%

Retail SME
3%

Others
4%

Total loans

RM55.7b 

Retail Banking
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Retail

Total Income (YoY Movement) and Loans by Line of 
Business 

PAT Trend (RM’ mil)

Total Income

RM363 mil

QoQ Growth:  9%

YoY Growth:   8%

 15%

 22%

 22%

 13%

 32%

Mortgage

57%

 18%

 63%
 68%

1.Q1FY18 – Q4FY18 numbers are restated due to realignment of business



482

736

565

826

736
672

769

675 671

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

2,595 2,619
2,799 2,890

2,726 2,718 2,803 2,883
2,688

50 51 51
52 53 54 54 54 53

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

Merchant volume (RM'mil)

Merchants in force ('000)

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

Mortgage Auto Finance

 -

 200,000

 400,000

 600,000

 -

 20,000

 40,000

 60,000

 80,000

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

Cards in 
circulation

New cards 
issued

New cards issued Cards in circulation

Retail Banking
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Retail

Credit Cards Mortgage and Auto Finance Quarterly Disbursement

Wealth Sales (RM’ mil) Merchant Volume

Mortgage YoY Growth       :   16%

Auto Finance YoY Growth :  42%

QoQ Growth:  1%

YoY Growth:  9% 

QoQ Growth:  7% YoY Growth:  1%

QoQ Growth:  2% YoY Growth: ≈



Retail Banking
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Retail

Balance Sheet (RM’ mil/%)

Income Statement (RM’ mil)

Key Ratios

RM' mil
Net Interest 

Income

Non-Interest 

Income
Total Income Expenses PBP

Provisions / 

(Allowances)
PBT Tax PAT 

Q1FY19 293 70 363 225 138 42 96 23 73 

Q1FY18 283 73 356 239 117 13 104 25 79 

YoY Growth  3%  3%  2%  6%  18%  >100%  8%  7%  8%

Q1FY19 

FY18 Q1FY19 vs  FY18 

Gross Loans / Financing 54,559 55,726 +2%

Gross Impaired Loans 1.26% 681 704 +3%

Customer Deposits 49,322 53,169 +8%

CASA Deposits 11,345 11,380 ≈

ROA1 0.62% 0.53% -0.09%

CTI 68.0% 61.9% -6.1%

Loan Loss Coverage2 68.3% 115.8% +47.5%

Q1FY19 PAT Q1FY18 PAT Positive growth in Q1FY19 Contraction in Q1FY19

1. Annualised 2.Includes regulatory reserve



Distribution Channels
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Retail

Branches ATM Regional Offices

Perlis 1 3

Kedah 6 24

Pulau Pinang 14 51 1

Perak 18 45 1

Selangor 36 216 2

Kuala Lumpur 24 106 2

Putrajaya 1 3

Negeri Sembilan 7 38

Melaka 6 34 1

Johor 21 82 1

Pahang 9 29 1

Terengganu 4 16

Kelantan 2 16

Sabah 9 40 1

Labuan 1 3

Sarawak 15 57 1

174 763 11

1. MBC – Merchant Business Centres

Other Customer Touch Points

1

Population Density

2

38
5

4

< 100 persons per km2

101-500 persons per km2

501-1,000 persons per km2

1,001-1,500 persons per km2

> 1,501 persons per km2

6
16

4

branches7
2



Wholesale 
Banking 

Coverage
46%

Global Markets
8%

Transaction 
Banking

24%

Capital & 
Equity Markets

9%

Funds 
Management

8%

Others
5%

Wholesale 

Banking 
Coverage

49%

Global 

Markets
36%

Transaction 

Banking
10%

Capital & 

Equity 
Markets 3%

Others

2%

Total 

Assets

RM57.2b

Wholesale Banking
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Wholesale

Total Income (YoY Movement) and Total Assets by Line of 
Business

QoQ PAT (RM’ mil)

Total Income

RM318 mil

208 211

142
131

160

139 137

221

189

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

YoY Growth:   18%

 51%

 14%

 12%

 10%

 19%

 36%



Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

Disbursement Repayment

Wholesale Banking

Q1FY19 Results – Investor Presentation
36

Wholesale

Unit Trust – AUM (RM’ bil) Corporate Banking Loan Disbursement and Repayment

League Table Market Share of Value and Volume Traded on Bursa (KLSE)

Market Share1 As At 

30 June 2018 (%)
Rank2

DCM (Overall MYR Bonds) 17.0% 4

Islamic Sukuk 14.9% 4 

Unit Trust 7.4% 5 

Stockbroking 5.2% 7

1. Calendar Year data

2. Comparing rank movement with 31 March 2018

38.9
36.2 37.1

35.7 36.3

FY15 FY16 FY17 FY18 Q1FY19

5.3%
5.7%

5.2% 5.1%
5.4%

7.6%
10.0%

13.1%
9.8% 11.1%

FY15 FY16 FY17 FY18 Q1FY19

Value Volume



Wholesale Banking
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Wholesale

Income Statement (RM’ mil)

YoY Growth  5%  19%  6%  14%  1%  >100%  20%  29%  18%

RM' mil
Net Interest 

Income

Non-Interest 

Income
Total Income Expenses PBP

Provisions / 

(Allowances)
PBT Tax PAT

Q1FY19 195 123 318 115 203 (43) 246 57 189 

Q1FY18 185 153 338 134 204 - 204 44 160 

Balance Sheet (RM’ mil/%)

Key Ratios

Q1FY19 

FY18 Q1FY19 VS  FY18 

Gross Loans / Financing 34,145 34,761 +2%

Gross Impaired Loans 2.43% 749 844 +13%

Customer Deposits 41,837 41,074 -2%

CASA Deposits 7,851 8,501 +8%

ROA1 1.27% 1.39% +0.12%

CTI 36.9% 36.3% -0.6%

Loan Loss Coverage2 35.6% 62.6% +27.0%

Ave Assets Management  46,309 45,682 -1%

Q1FY19 PAT Q1FY18 PAT Positive growth in Q1FY19 Contraction in Q1FY19

1. Annualised 2.Includes regulatory reserve



4,609 4,974 5,323 5,752 5,934 

1,582 
1,743 

1,769 
1,951 2,060 6,191 

6,717 
7,092 

7,703 
7,994 

Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

Non-trade Trade

Business Banking
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Business

Customer Deposits (RM’ mil)

Total Gross Loans (RM’ mil) QoQ PAT (RM’ mil)

YTD Growth:  4%

1,372 1,475 1,527 1,429 1,420 

2,092
2,495 2,494 2,763 3,019 

3,464 

3,970 4,021 
4,192 

4,439 

Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

CASA FD YTD Growth:  6%

36

31

44

24
26 25

22

35

40

Q1FY17 Q2FY17 Q3FY17 Q4FY17 Q1FY18 Q2FY18 Q3FY18 Q4FY18 Q1FY19

QoQ Growth:  16%

YoY Growth:  56%



Islamic Banking
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Islamic

Income Statement (RM’ mil)

RM' mil Total Income Expenses PBP
Provisions / 

(Allowances)
PBT Tax & Zakat PATZ

Q1FY19 207 87 120 26 94 21 73 

Q1FY18 203 112 91 30 61 13 48 

YoY Growth  2%  23%  32%  13%  54%  61%  52%

FY18 Q1FY19 

Q1FY19

vs FY18 

Gross Financing 28,034 28,440 +1%

Gross Impaired Financing 1.99% 583 565 -3%

Customer Deposits 26,494 28,506 +8%

CASA Deposits 6,885 7,320 +6%

ROA1 0.73% 0.76% +0.03%

CTI 51.1% 41.9% -9.2%

Financing Loss Coverage2 100.6% 100.0% -0.6%

Balance Sheet (RM’ mil/%)

Key Ratios

1. Annualised 2.Includes regulatory reserve

Q1FY19 PATZ Q1FY18 PATZ Positive growth in Q1FY19 Contraction in Q1FY19



256

180
170

246

73 72

314

194 192

282

79
86

FY15 FY16 FY17 FY18 Q1FY18 Q1FY19

PAT PBT

General Insurance
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General 

Insurance

Gross Premium Mix and Growth (RM’ mil)

Loss Ratio and Combined Ratio YoY PBT and PAT (RM’ mil)

1. Includes write-back of prior year tax provisions

1

YoY PBT Growth:  9%

YoY PAT Growth: ≈

63% 64% 63% 57% 56% 47%

91%
96% 97%

92% 90%

78%

FY15 FY16 FY17 FY18 Q1FY18 Q1FY19

Loss Ratio Combined Ratio

YoY GWP Growth: 1%

YoY Motor Growth: 2%

YoY Non-motor Growth:  2%

82% 82% 81%
79%

80% 79%

18% 18% 19%
21%

20% 21%

1,566 1,567 1,580
1,474

365 361

FY15 FY16 FY17 FY18 Q1FY18 Q1FY19

Motor Non-Motor



Insurance and Group Funding & Others
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Insurance & 

Others

Income Statement – Group Funding & Others (RM’mil)

Income Statement – Insurance (General, Life & Takaful)  (RM’mil)

RM'mil Total Income Expenses PBP
Provisions/ 

(Allowances)
PBT Tax PAT

Q1FY19 182 81 101 2 99 13 86 

Q1FY18 161 87 74 - 73 6 67 

RM'mil Total Income Expenses PBP
Provisions/ 

(Allowances)
PBT Tax PAT MI PATMI

Q1FY19 76 71 5 4 1 7 (6) 36 (41)

Q1FY18 67 76 (9) (43) 34 2 32 36 (4)

YoY Growth  13%  7%  38%  >100%  35%  >100%  28%

YoY Growth  13%  7%  >100%  >100%  97%  >100%  >100%  2%  >100%

Q1FY19 PAT Q1FY18 PAT Positive growth in Q1FY19 Contraction in Q1FY19



Shareholding structure
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Corporate 

Structure

AMMB Holdings Berhad

23.8%1 AmCorp 13.0% PNB   9.6% EPF   8.8% Others  44.8%

100% AmBank (M) Berhad

100% AmInvestment Group Berhad

100% AmInvestment Bank Berhad

FY15 FY16 FY17 FY18 Q1FY19

29% 26% 26% 23% 23%

1.ANZ: ANZ Funds Pty Ltd,a wholly owned subsidiary of Australia and New Zealand Banking Group Limited

2.MetLife owns 50% plus one share in AmMetLife Insurance Berhad, with the remaining shares held by AmBank Group, and AmBank Group owns 50% plus one share in AmMetLife Takaful Berhad, with the remaining shares owned 

by MetLife

Foreign shareholding excluding ANZ

100% AmBank Islamic Berhad

100% MBF Cards (M’sia) Sdn Bhd

33.33% Bonuskad Loyalty Sdn Bhd

100% AMAB Holdings Sdn Bhd

51% AmGeneral Holdings 

Berhad

~50% AmMetLife Takaful 

Berhad2

~50% AmMetLife Insurance 

Berhad2

100% AmGeneral Insurance Berhad

49% 

~50% 

~50% 

As at 30 June 2018

Retail Banking Wholesale Banking Islamic Banking General Insurance Life Assurance & Takaful
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Ratings 

& TP

Ratings FY2018

AMMB RAM
LT: AA3, ST: P1 

Outlook: Stable

AmBank (M) RAM
LT: AA2, ST: P1

Outlook: Stable

S&P LT: BBB+, ST: A-2

Outlook: Stable

Moody’s

LT: Baa1, ST: P-2

Outlook: Stable

*BCA: baa3

*Adj BCA: baa3

AmBank Islamic RAM
LT: AA2, ST: P1 

Outlook: Stable

AmInvestment RAM
LT: AA2, ST: P1 

Outlook: Stable

* Maintained since 16 Jun 15

Credit Ratings

Target Price and Recommendations

3.15 3.50 3.70 3.75 3.80 3.80 3.90 4.00 4.00 4.00 4.10 4.20 4.30 4.50 4.50 4.65 5.00

HSBC CIMB AFFIN MIDF TA UOB RHB PIVB MACQ UBS ADBS KAF HLIB NOMURA KEN MBB JPM

Buy / Outperform / Overweight / Add

P/EPS & P/BV as at 17 August 2018

Average target price

Sell / Underperform / Fully valued / Reduce / Underweight

Hold / Neutral / Market performSource : Bloomberg as at 17 August 2018

P/EPS   : 10.23 Market Price: RM 3.85 Average TP : RM 4.05

P/BV    : 0.70 Buy : 6 (35%)

Hold : 9 (53%)

Sell : 2 (12%)

Ave. TP/ Ave. CP : 1.01x
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Glossary & 

Disclaimer

Reported Performance

Reported performance refers to the financial performance as reported in the audited financial statements and disclosed to the market

Growth Definition

QoQ / YTD growth refers to Q1FY19 vs Q4FY18

YoY growth refers to Q1FY19 vs Q1FY18

One Offs

One offs comprise those impacts on financial performance that arise from changes to :

• accounting and provisioning policies (eg 5 and 7 year rules)

• differences between economic and accounting hedges

• prior period catch ups (eg backdated salary costs)

• strategic investments and divestments (eg ANZ partnership), and 

• tax and regulatory regimes (eg deferred tax asset write off due to reduction in corporate tax rates)

Underlying Performance

Underlying performance refers to the financial performance adjusted for one off impacts as above

Business Divisions

Business divisions 

• comprise AmBank Group’s core operating businesses that generate profits from direct customer transactions and interactions

• have relatively more stable income streams, incur the bulk of the costs and typically have a lower risk profile

• in most instances have market shares and growth metrics that can be measured and benchmarked externally

Operating Segments

Operating segments

• have more volatile and lumpy income streams, with the former a direct function of risk appetite 

• include

• income and expenses associated with shareholder funds, loan rehabilitation and legacy businesses, plus

• costs associated with corporate, shared services and governance functions currently not charged back to the business units

Disclaimer on rounding differences

Numbers may not add up due to rounding

The information provided is believed to be correct at the time of presentation. AMMB Holdings Berhad or AMMB Holdings or “AMMB” or its affiliates do not make any representation or warranty, express or 

implied, as to the adequacy, accuracy, completeness or fairness of any such information and opinion contained and shall not be liable for any consequences of any reliance thereon. Neither AMMB Holdings nor 

its affiliates are acting as your financial advisor or agent. The individual is responsible to make your own independent assessment of the information herein and should not treat such content as advice relating 

to legal, accounting, and taxation or investment matters and should consult your own advisers.

Forward looking statements are based upon the current beliefs and expectations of the AMMB Holdings and are subject to significant risks and uncertainties. Actual results may differ from those set forth in the 

forward looking statements. AMMB Holdings does not undertake to update the forward looking statements to reflect impact of circumstances or events that may arise after the date of this presentation.

The information in the presentation is not and should not be construed as an offer or recommendation to buy or sell securities. Neither does this presentation purport to contain all the information that a 

prospective investor may require. Because it is not possible for AMMB Holdings or its affiliates to have regard to the investment objectives, financial situation and particular needs of each individual who reads 

the information contained thus the information presented may not be appropriate for all persons.

The information contained is not allowed to be reproduced, redistributed, transmitted or passed on, directly or indirectly, to any other person or published electronically or via print, in whole or in part, for any 

purpose.

The term "AMMB Holdings" and “AmBank Group” denotes all Group companies within the AMMB Holdings Group and this Disclaimer of Warranty and Limitation of Liability policy applies to the financial 

institutions under AMMB Holdings.
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Glossary & 

Disclaimer

The material in this presentation is general background information about AmBank Group’s activities current at the date of the presentation. It

is information given in summary form and does not purport to be complete. It is not intended to be relied upon as advice to investors or

potential investors and does not take into account the investment objectives, financial situation or needs of any particular investor. These

should be considered, with or without professional advice when deciding if an investment is appropriate.

For further information, visit www.ambankgroup.com; 

or contact

Chelsea Cheng Chuan Shing

Head, Group Finance – Business Performance & Investor Relations

Tel: +603 2036 1425

Fax: +603 2070 8262

Email: chelsea-cheng@ambankgroup.com / ir@ambankgroup.com

Cindy Ho Soke Ching

Vice President, Group Finance – Business Performance & Investor Relations

Tel: +603 2036 1926

Fax: +603 2070 8262

Email: cindy-ho@ambankgroup.com

http://www.ambankgroup.com/
mailto:chelsea-cheng@ambankgroup.com
mailto:ir@ambankgroup.com
mailto:ganesh-kumar@ambankgroup.com

