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AmBank launches nation’s first instant auto-loan approval service  

at participating dealer outlets 

 

AmBank Digital Banking is all about an easy, simple and fast banking experience for 

our valued customers across all touch points; branch, phone, machines, online, 

mobile or even right in their lifestyle-ecosystem at the exact moment of a banking 

need.  

With our recently launched Teller Tablets at branches, the process of opening a 

deposit account only takes five minutes, and it is done paperless. Over the next few 

weeks, transfers and withdrawals will be also become easier via the Teller Tablet. 

Our latest initiative, the Mobile Application Terminal (MAT) is sales-on-the-go. At 

our preferred dealer locations, auto financing applications are submitted digitally. 

The whole process is paperless and qualified applicants will be able to get instant 

approval. “Our aim was to improve the buying experience for our customers and 

enable differentiated service for our dealer partners. The Pilot for MAT was 

immensely successful with customers driving out with their new cars within the 

very same day,” said Jade Lee, Managing Director, Retail Banking, AmBank Group.  

“We are rounding out our propositions across the retail ecosystem; MAT for 

automotive dealers and consumers, our merchant portal that provides real-time 

billing visibility and early settlement to our credit card merchants, and the all-new 

AmOnline for a fast and easy mobile and online banking for customers, with more 

coming soon,” said Datuk Iswaaran Suppiah, Group Chief Operations Officer, 

AmBank Group. 

 



 

“One of the major criteria customers seek from online or mobile banking is the 

ability to pay a wide range of billers. We have teamed up with PayNet to enable our 

customers’ access to JomPAY on the new AmOnline, as this opens up access to 

thousands of billers and merchants whose numbers continue to grow,” added Jade 

Lee. 

 

 

About AmBank Group 

 

AmBank Group is one of Malaysia’s premier financial solutions groups with over 40 years of 

legacy in understanding Malaysian customers and provides a wide range of both 

conventional and Islamic financial solutions and services, including retail banking, wholesale 

banking, as well as the underwriting of general insurance, life assurance and family takaful. 

 

The Group receives strong support from the Australia and New Zealand Banking Group 

(“ANZ”) (one of Australia’s leading banks) particularly in Board and senior management 

representations, risk and financial governance, products offering and new business 

development. In the general insurance business, the Group has partnered with Insurance 

Australia Group Ltd (“IAG”). In the life assurance and family takaful businesses, the Group 

has a partnership with MetLife International Holdings Inc. (“MetLife”). The Group continues 

to benefit in terms of expertise transfer from IAG and MetLife. 

 

AMMB Holdings Berhad is the holding company of AmBank Group and is a public listed 

company on the Main Market of Bursa Malaysia.  

 

For more information, please visit www.ambankgroup.com 

 

 
For further information, please contact Syed Anuar Syed Ali, Head, Group Corporate 

Communications and Marketing, AmBank Group at Tel: 03-2036 1703 or email at 
sasa@ambankgroup.com  
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